
IBM Cúram Social Program Management

Cúram Outcome Management
Entry Edition J�

�6.0.5

���





IBM Cúram Social Program Management

Cúram Outcome Management
Entry Edition J�

�6.0.5

���



��N

��o�ΩTMΣΣ��ú�ºeA��\� 21��y�N��zñ�ΩTC

�q�íG2013 �¡δ

úDs�ñt�ⁿ�A�h��A�≤ IBM Cúram Social Program Management 6.0 5 ����ß≥���C

Licensed Materials - Property of IBM.

© Copyright IBM Corporation 2012, 2013.

© Cúram Software Limited. 2011. All rights reserved.



�²

� . . . . . . . . . . . . . . . . . v

ϕ . . . . . . . . . . . . . . . . . vii

� 1 � �� . . . . . . . . . . . . . 1
1.1 �� . . . . . . . . . . . . . . . . 1
1.2 A�∩H . . . . . . . . . . . . . . 1
1.3 ���� . . . . . . . . . . . . . . 1
1.4 �÷¬½ . . . . . . . . . . . . . . 1
1.5 �ΓUñ��� . . . . . . . . . . . . 1

� 2 � Outcome Management Entry
Edition º[ . . . . . . . . . . . . . 3
2.1 �� . . . . . . . . . . . . . . . . 3
2.2 wq¿G�z�D . . . . . . . . . . . 3

2.2.1 ¿Gp�����≤H . . . . . . . . 3
2.2.2 Σ������≤H . . . . . . . . . 3
2.2.3 �n���qH . . . . . . . . . . 3
2.2.4 �n��]�H . . . . . . . . . . 4
2.2.5 �n�������H . . . . . . . . 4
2.2.6 �������@H . . . . . . . . . 4
2.2.7 �n≤P@��H . . . . . . . . . . 4
2.2.8 p≤l�i�H . . . . . . . . . . 5

2.3 tm Outcome Management Entry Edition . . . . 5

� 3 � tm¿Gp� . . . . . . . . . 7
3.1 �� . . . . . . . . . . . . . . . . 7
3.2 wq¿Gp� . . . . . . . . . . . . . 7

3.2.1 RW¿Gp� . . . . . . . . . . . 7
3.2.2 �����∩� . . . . . . . . . . 7
3.2.3 ⁿw��O�A� . . . . . . . . . . 7
3.2.4 ��Pϕ�H�X� . . . . . . . . . 7
3.2.5 ¿Gp��n≤P@��H . . . . . . . 7
3.2.6 ⁿw¿Gp��dΘ� . . . . . . . . 8
3.2.7 �n�°p��H . . . . . . . . . . 8
3.2.8 �O¿Gp�����H . . . . . . . 8

3.3 �����P¿Gp�ú�÷p . . . . . . . 8
3.4 �����P¿Gp�ú�÷p . . . . . . . 9
3.5 wq]��P¿Gp�ú�÷p . . . . . . . 9

3.5.1 sW]��� . . . . . . . . . . . 9
3.6 tmϕ�HX° . . . . . . . . . . . . 10
3.7 wqiCLσ≤	e . . . . . . . . . . 10
3.8 tmi�� . . . . . . . . . . . . . 10

� 4 � tm�q . . . . . . . . . . 11
4.1 �� . . . . . . . . . . . . . . . 11

4.2 Pw�q�¼ . . . . . . . . . . . . 11
4.3 tm CDA �q. . . . . . . . . . . . 11

4.3.1 �� CDA �≈ . . . . . . . . . . 11
4.3.2 tmΩ�xsw . . . . . . . . . . 11
4.3.3 �� IEG Script . . . . . . . . . . 11
4.3.4 �� CDA �qtm . . . . . . . . 11
4.3.5 wq CDA ¿G . . . . . . . . . . 12
4.3.6 wqPMx} . . . . . . . . . . . 12

4.4 tm CER �q . . . . . . . . . . . . 13
4.4.1 �� CER Wh� . . . . . . . . . 13
4.4.2 wqΩ�xsw . . . . . . . . . . 13
4.4.3 �� IEG Script . . . . . . . . . . 13
4.4.4 �� CER �qtmHiμ¿G�z . . . 13

4.5 ���qwq . . . . . . . . . . . . 13
4.5.1 RW�q . . . . . . . . . . . . 13
4.5.2 O��n½s�qH . . . . . . . . . 13
4.5.3 �qHñΓ�≥ª�Hs��≥ªH . . . 14
4.5.4 �q�G�π�ΦíH . . . . . . . . 14
4.5.5 ]�u²��A��H . . . . . . . . 14
4.5.6 w
M�v . . . . . . . . . . . . 14
4.5.7 ]�������≤H . . . . . . . . 14

4.6 wq�qwq�ñΓ . . . . . . . . . . 15
4.7 tm��B���u²��]w . . . . . . 15

4.7.1 ú���P�qwq�÷p . . . . . . 15
4.7.2 tm�� . . . . . . . . . . . . 15
4.7.3 tmu²��]w . . . . . . . . . 15

4.8 sW�q]� . . . . . . . . . . . . 16
4.8.1 RW]� . . . . . . . . . . . . 16
4.8.2 ⁿXW�O�A�≤]� . . . . . . . 16
4.8.3 ]��{���H . . . . . . . . . 16
4.8.4 ⁿú�q����� . . . . . . . . . 16
4.8.5 sW��l�� . . . . . . . . . . 17
4.8.6 π�ⁿ� . . . . . . . . . . . . 17

4.9 ú��qP¿Gp��÷p . . . . . . . . 17

� 5 � tm�@��� . . . . . . . . 19
5.1 �� . . . . . . . . . . . . . . . 19
5.2 tm�@ . . . . . . . . . . . . . . 19
5.3 tm�� . . . . . . . . . . . . . . 19

5.3.1 ��°≤ . . . . . . . . . . . . 20

�N�� . . . . . . . . . . . . . . 21
�� . . . . . . . . . . . . . . . . . 22

© Copyright IBM Corp. 2012, 2013 iii



iv IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



�

© Copyright IBM Corp. 2012, 2013 v



vi IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



ϕ

1. ]t���PMx}d	� . . . . . . . 12 2. út���PMx}d	� . . . . . . . 12

© Copyright IBM Corp. 2012, 2013 vii



viii IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



� 1 � ��

1.1 ��

�ΓU«bú
p≤�� Cúram Outcome Management Entry Edition �tm¿Gp���q�
�[IC�

�b≤ú
¼≈�ΩTAH²��iH}ltm≥�¿G�zt�C�ΓU��ú
 Outcome Management Entry

Edition º[AH�btmºe��²�q�≥�¿G�z�DA�F����C��ú
tm⌠��º[PU

�i��tm∩�AH�b��o�∩��An�{�ΣL½n�qC

1.2 A�∩H

�ΓUA�≤tdwq¿G�zt��D����RvAH�tdtm Outcome Management Entry Edition �

�z�C

1.3 ����

S��¬��C

1.4 �÷¬½

Cúram Outcome Management Guide � Cúram Outcome Management Configuration Guide w∩�σ≤í��\

htm∩�Aú
ΣL��Ω�C

1.5 �ΓUñ���

UCMμí��ΓU	���G

Outcome Management Entry Edition º[

���ú
 Cúram Outcome Management Entry Edition º[A�í��� Outcome Management Entry

Edition �tm¿Gp���qºeA�n�q�≥�¿G�z�DC

tm¿Gp�

���í�p≤tm¿Gp��Σ÷p��B��B]��ϕ�Hi��C

tm�q

���í�p≤tm�q��÷]�C

tm�@���

���í�p≤tm¿Gp���@���C

© Copyright IBM Corp. 2012, 2013 1



2 IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



� 2 � Outcome Management Entry Edition º[

2.1 ��

��A�μIΦkb²ϕ�HnOp�oΦ�ϕ{�ϕ}nA²q�Lk�M�∩ϕ�H��DCb\h�	

ñAϕ�HbnD�I�nDo�p��ú
�A��Aú�n�°@q�íC�A�μI�
Φkú�ú¬

F�¿�A]g�Lk≤Uϕ�H�XΣiαΩμCYn≤Uϕ�HJA�¬�F�Σ��A����g�


��qϕ�H�¼pA�nÑ²���Ω@p�HJA�¬C

Cúram Outcome Management Entry Edition O�u��u¿G�zv��AA�≤ú�n�π�	�z�MΦ

����AτYAΣu�½≤¿Gp�CΣi²p¼≈cÑ��⌡μW�í�A�ú�n�π� Cúram ��{

íM�C

Cúram Outcome Management Entry Edition ��Hϕ�H�ñ��ΦkA��qϕ�H�ípA���N≤U

ϕ�HF�
�¿G��@CΣú
�m
⌠Ai²��tm¿G�zt�H�XΣ�DCo��m
⌠]A

¿Gp��¡BΣ�����B�qB]���@]ϕ�H�n����@A
αF�¿Gp��/�ϕ�H

����C¿Gp�Ou@����zWz�≤�≈εC

2.2 wq¿G�z�D

UCp�ú
��btm Outcome Management Entry Edition ºe��q��Dº[C

2.2.1 ¿Gp�����≤H

¿Gp����z≤Uϕ�HF�
�¿G����qB��B��B]���@C

��²�O¿Gp����AMßA}ltm@�C	pAp����On½Eax�H��AOn≤Uϕ�

H�¿���¼Hb�Op��πΘ��ºßAY�ú
��B��B]���q�D��O@�C

2.2.2 Σ������≤H

��Op�w��@�HWϕ�HF���GA	pAu���¼vBu½EvBu¼ivCt�i²��w

qp�w�nF�����ϕ�H��Citm¿Gp�AHΣ�p����Bp�ñ⌠≤ϕ�H���A�

Γ�Ci�����wq��AHú
ϕ�HÑiíBJAΣ�ß��PF�¿Gp���C��d	]A

u�V≤�d��íΦívBuO�«b�M⌠vC

	pA�½≤≤Uax\μ∩Ωa�I��α���itmt�u���¼v������¼p�Cw∩p�

�tm���i�uMΣu@v�u�V≤�d��íΦívCu@�i��C@�ax��HípAMwn

sW	C@�¿Gp����C

2.2.3 �n���qH

�qú
@�ΦkA²u@�zL@�HW]��qϕ�HípC�����qb¿Gp�L{ñAΣ∩≤�

qϕ�H�n��DCbu¿G�zvñA��� Intelligent Evidence Gathering (IEG) Script ����qΩ�A

�����Ω�h���� Cúram Decision Assist (CDA) � Cúram Express Rules (CER) �Pw�q�GC

���n�q¿Gp�����qC	pA�n���Ω�Hb�q Script ñp≤�c��Ω�H���q�

�°�Ai�� CDA � CER �Pw�q�GC@δ�ÑACDA �≤����T��qAΣil��G�ú

�nBzWh���Ω�A	pApΓ�±�CCER h�≤��°��qAΣ�nWh
αl��GC

© Copyright IBM Corp. 2012, 2013 3



2.2.4 �n��]�H

]�OPwϕ�Híp�Γ
A	pAu½Φ��vBuμquπv�uax�OvC°t��tmΦí�

wAΣisW	¿Gp�@��q��G]�q]��Bqw∩¿Gp��tm�w²tm]�Mμñ∩�

]¿Gp�]��A���u@�wqAHí¼Swíp]���wq]��C

���n�q���]��Σ���¼C	pA�Γtm���¼p����Aitmu½Φ��vBuαú

�Uv�uμquπv]��@��q]�CpG��w�q�TΦ�¼�Sw

�ΩTA	pAu@δ�

��
�� (GED)v��GAhi�p�wq GED �¿Gp�]�Cϕu@��¼�ϕ�H� GED ΩT�A

�]�isW	p�ñC��]���qu@�O��n�αOiHN���wq�]�sW	¿Gp�ñC

sW��	¿Gp�ñ�Au@�iH∩�N���P]�ú�÷pAizL�÷p��qϕ�H�αOC	

pAu@�bNuMΣu@v��sW	¿Gp�ñ�AiH∩�uαú�Uv�uμquπv]�CP�

aAsW�@�Au@�iH∩��@w�ní¼�]�CzLN�P]�P����@ú�÷pAu@�Y

i�OF�����n����@C

2.2.5 �n�������H

������wq¿Gp�ñ�]�Ñ�C������¿AB�A�≤�q]�Ct�ú
ª�HΣ��q

]��h����C	pA����@�iαO�¼�u�nv�]�C½Φ���αú�Ui��¿u�

¬v�¼ABΣñC@���ú�úP����C�z�ib¿G�z�L{ñAw∩wtm��q]�Aw

q@�HW���C

��i²��wq�qNú���G]A�≤�q]��A��u@�iqñ∩���G]A�≤¿Gp�]

��C	pAu½Φ��v]�iα�uz
vBuw��vBuiμñv�u���¼v��CpGu½Φ

��vwtm¿�q]�Aht����b�qñú
��¬APw]���CpGu½Φ��vwtm¿¿

Gp�]�Ahu@�iHbN]�sW	¿Gp��A∩���C

2.2.6 �������@H

u@�iH��ϕ�Hn����@AH�X¿Gp�������C�����qo��@AH²u@�i

H��ϕ�H��P¿Gp��@sϕ�H��OípAiμ��C�@d	]A��KO�hΘ�Xuu@

�	AH�°��@]	pACgXuu�W�s≤�v�C

tm��iα��P�����@C����Pwnw∩Swϕ�Híp�����@C	pAw∩u½Φ�

�v]�ApG�qNϕ�H��¿uz
vAhitmt���ϕ�H����uXu�W�s≤�v�

@C��]iHtm�w∩�����¼p�A����uu@jMv�@Cu@�iw∩@�HWϕ�HA

�°���sW���@	¿Gp�A°tm�@Φí�wC��Au@�]iH∩���v�P�sW�

@A	pAu@�iα�OXu�i�{∩ϕ�Hiα��UAY�t�S�SO����@C

��]���qu@�O��αOsW���wq��@	p�ñA��u@�O���qw²tm��@ñ

iμ∩�C

2.2.7 �n≤P@��H

u¿G�zvΣ�Pϕ�H�ax�÷���Dn�ñiμ≤P@��≤�AHPiH�ñ�≥ª�W���

XMªCpG���o���DAh¿Gp�itm¿�\hM��ñiμ≤P@�ChM��ñ¿�i]A

���¡�¿�AH��í��ñPϕ�HμA�¿�C	pA	��Q��Bϕv≈c�������u@

�i�uX@AH≤U�Dh½B�°�axC��]iH∩���P�í MDT ¿�@�¿Gp�W�
�B

�@�
≤A� MDT ¿�izLuCúram MDT Jf⌠�v�s�¿Gp�CzLJf⌠�AL�]iHs

�Q�B��O²AH��°p�W�SwΩTC

4 IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



2.2.8 p≤l�i�H

��@δ�Qnl�úP¿Gp�h��i�Cu¿G�zvil�¿Gp��¡�i�AH�l���B�

�B]���@�i�Cbπ�p��íAu@�iHbLτ�í�d@�ñA≤sΣñC@����i�C

u@�i�°¿Gp�i��DnΦkO⌡μ½s�q�p��dCt�i²��ⁿwwtm��qO�ii

μ½s�qApGiHA½s�q�Wv�≤C

]wp��dA²u@��qp�ñ�@B�����Aϕ�C����w∩tm�dA�qUC∩�G

v ¿Gp�O��n�d�{

v ��p�ºßh[niμ	
�d

v 	
�dºßAß≥�d�iμWv�≤C

t�i²��ⁿwbp��dL{ñ⌡μ�qC	pAαú�Q��iαQnb½Ep�WA��u�U�α

OM�nvH�uαúαOM�nv�qAH�b½Ep��dWA��u
Iv�u½Ev�qC

2.3 tm Outcome Management Entry Edition
b�O��¿Gp��DnS��DºßAYi�q�CÑ�tm∩�Cu¿G�zv�Dntm∩�ib�

z��{íñ�oCí��CÑtm]	pANXϕμ�NXϕμ��hbt��z��{íñtmC

UC��í�WzC@�DnS��tm∩�C

� 2 � Outcome Management Entry Edition º[ 5



6 IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



� 3 � tm¿Gp�

3.1 ��

���í�¿Gp�i��tm∩�Cwq¿Gp��Ai����B���]�A�P¿Gp��÷pC�

�A]itm��BX°]w�¿Gp�iCLσ≤�	eC]iH�¿Gp�wqϕ�Hi��C

3.2 wq¿Gp�

tmu¿G�zv�	nBJOwq¿Gp�C��ú
wq¿Gp���]w�º[Bi��∩�AH��

�o�∩��n	O����qC

p��Otm∩����ΩTA��\ Cúram Outcome Management Configuration GuideC

3.2.1 RW¿Gp�

��ⁿw¿Gp�W�C¿Gp�W����M¿Gp����A]�Σ�b¿Gp���{��L{ñAπ

��u@�Cp�W��d	]Auαú�Qv�u½≡u@	
vC

3.2.2 �����∩�

u@�iH∩�wq¿Gp�W��@B���/�]��A��L�uα∩�qw²wq�Mμñiμ∩

�H��iⁿwu@�iHsWΣñ�@���	¿Gp�ñ]Y��
�CpG�w∩Sw�≤]w�∩

�Ahu@�uα∩�qw∩���tm�@�]wñA∩��÷���B]���@C	pAu@�iα�

oXu CF π��iα∩u���¼vp�W�ϕ�H��UA�NΣϕ@�@sW	p�ñAY���@ú

]Abw∩���w²tm�@��@ñC

3.2.3 ⁿw��O�A�

�z�iⁿw���A�≤¿Gp�B�A�≤p�W��HA��A�≤Γ�Cϕp�W�ϕ�Hπ��P

���]	pAu���¼v��AY���¿Gp���C��ApGp��A�≤@�ϕ�HAhiwq

p���AτYAiαú�nϕ�H��C

ϕp�W�h�ϕ�HABC@�ϕ�Hú�úP����AY���ϕ�H��C	pA���uαúO

@vp�iα��ϕ�H��Gu¼ivBu�[v�uW�vC∩≤�Bαú�C��úw≈a�axAp

G�Σ��o�p�Ahp�iα�ϕ�H��u¼iv]A�≤�Bαú�AH�ϕ�H��uW�v]A

�≤C���C

3.2.4 ��Pϕ�H�X�

ϕu@�Pϕ�HPNp�������Aϕ�HY��PNϕuΣñºz��@Cu¿G�zvi²u@�

��X�A�X�ºßi��Φ�pC�����qN¿Gp�X�o�ϕ�HºeAO��n²≥o�	�

����πCpG�nA�n�πh���±�X�Ht��z��{íñi��t�	ei²��tm@�

]wA]AX�σ≤W�AH�X�o�ϕ�H�Φk]τYAqll≤�lH�C

3.2.5 ¿Gp��n≤P@��H

pG¿Gp��n≤P@�Ah�ú
@�tm∩�CpGw��@�Ahu≤P@�v���π�b¿Gp

�WAΣi²u@�sWhM��ñ	¿Gp�ñAB���≤P@�uπAΣñ]AQ�B��B��O

© Copyright IBM Corp. 2012, 2013 7



²B�@B
��
≤C��iⁿwhM��ñOw²wq�A��u@�O�iHsW¿�	Sw≥��C

@�hM��ñC	íú��u��í���]	pAσ���v�úiHsW	w²wq�SwhM��

ñC

	pAuαú�Qv��ibαú�Q¿Gp��W�{�ñ]thM��ñCαú¿Gp���ñ¿�i]

Aαú��vB	uBσ����H�C�ñ¿��@�u@B@�ΩTH�≤s	�αúF¿���i�C

3.2.6 ⁿw¿Gp��dΘ�

ú
@�tm∩�AⁿX�wiμ¿Gp��d�Θ�Cⁿwo�∩��A���qUC��G

v p���Θ�ºßAh[iμ�@
�d]���H

v 	
�dºßA⌡μß≥�d�Wv�≤]���H

v ß≥�dΘ�O��e
�d�wΘ�pΓA�O��e
�d�¿Θ�pΓH

o�]wⁿXºß�b¿Gp�WVu@�π��U@�¿Gp��dΘ�C

3.2.7 �n�°p��H

�����qO��n���°p�A�b¿Gp�WO²X°CoSO÷Y�αú�¿HO@¿Gp�C�

°p�i²u@�ⁿw�í��Hºí�o��wp�¼�C	pA∩≤uαú�QvA�°p�í�a�w

mαúPax¿�]≈������ΣL�P�ºí�¼�CpG¿Gp�wtmX°Ahu@�iHb�d

L{ñAOⁿ��⌠X°CpGX°A�≤¿Gp�Ahi]w@�ΣL∩�AB��btm¿Gp���q

��ΣL∩�G

v °�i�ⁿ�X°�í��±�≤H	pAb�°p�WApGw��X°�í]� 1 p�AB�í��±

]� 50%Ahq�í[I��A�≥ 30 ���HW�X°h°���C

v ⁿX°ϕ�H���W¡�U¡�≤H	pA∩≤αú�Qp�A¡εi]� 0 M 21A]�A¿Gp�W

21 ��HU���ϕ�HúiHsW��°p�W�iX°ϕ�HC

�G��¿Gp��AitmX°�ΣL∩�Cp��÷ΩTA��\� 10��3.6, ytmϕ�HX°zC

3.2.8 �O¿Gp�����H

ú
�]wi²�z�ⁿw¿Gp�����C�w]A��v�ⁿú��p��u@�AúLA�n�A�

�itmúP���vªñCp�tm��vªñ��÷ΩTA��\ Cúram Integrated Case Management Con-

figuration GuideC

3.3 �����P¿Gp�ú�÷p

��¿Gp�����A�n��W�AP�]nΘJ���í�CMßA��iPwtm�¿Gp��÷

pC��¿Gp�W�u��A�∩Hvtm]wAP¿Gp��÷p����M�	�¿Gp�B�M�	

p�W�ϕ�HA�M�	Γ�Ci��h���A�Pμ@�¿Gp��÷pC�n�A]iHbh�¿G

p�ñ@���C

bP¿Gp��÷pºßAu@�YiN��sW	¿Gp�ñAHsW¿p��ϕ�H��A°¿Gp��

tmΦí�wC

8 IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



3.4 �����P¿Gp�ú�÷p

P���ⁿA�n��W�ABb�����AiΘJ������í�Ci��h���A�Pμ@�¿G

p��÷pC�n�A]iHbh�¿Gp�ñ@���C

bP¿Gp��÷pºßAu@�YiNo���sW	¿Gp�ñC

3.5 wq]��P¿Gp�ú�÷p

itmD�q�¿í�A²b¿Gp�L{ñ�n�]�CoiΣ�N�TΦ�q�]�sW	¿Gp�ñC

pG�nO²�TΦú
��⌡μ��q�GAitm¿Gp�]�H�X��DCpGwtm¿Gp�]

�AhΣiPSw�¿Gp��¼�÷pAMßu@�b�n�AYiNΣsW	¿Gp�ñC	pA�TΦ

iα⌡μu@δ���
�� (GED)v�qAB����	b���¼¿Gp�WA����q��GA]�A

�tm GED ¿Gp�]�A�P���¼¿Gp��¼�÷pCMßAu@�YiN�]�sW	��¼�

¿Gp�ñC

tm¿Gp�]���Dn�qpU��G

v ]��W�C¿Gp�]��d	]Au@δ���
�� (GED)v�uαú�HvC

v �nw�Pw]�Ñ��HpGw]w�tmAhb]�P¿Gp��÷p�A���pΓ]��U@�

�±Θ�C

v A�≤�]�����≤H��ⁿw��A
αN]�sW	p�ñC

v oOW�]��AτYAΣO��≤p�{�L{ñA�úuO�≤O²�G�wH	pAiNu½Φ�

�v�]�ⁿw�W�]�AHbsW�@���	W�ñ�Ai∩��]�C

tm]�ºßAYiP¿Gp��÷pCi��h�]�A�P@�¿Gp��÷pC�n�A]iHbh�

¿Gp�ñ@�]�C�����A��]iP¿Gp�]��÷pC� 19��� 5 �, ytm�@���z

ñ���í���C

3.5.1 sW]���

¿Gp�]�����wqbO²�]��ϕ�H�G�Au@�iqñ∩���GC	pAuz
vBuw

��vBuiμñv�u���¼vi�b���¼p�WAw∩uϕvv]��wq���Cwq¿Gp�

]����A��qUC��G

v p≤����±]�H

v ��O��nⁿ�σrHⁿ��ú
u@�B�ΩTAi≤Uu@��qp≤í¼]�AB]i°�nú


�íΩ	���C

v ]����n�@���Hu�bϕ�HF�]���÷���Ñ��Aw∩�]����tm���


�π�b¿Gp�WC���π�b¿Gp�W�]��u@
ñCp��÷ΩTA��\� 19��� 5 �,

ytm�@���zC

v w���u²�]���π�ú�{��HpG�A��i���qBzA	pAqll≤q�C]Hi

]wUCtm∩�G

– i]wú�ºe��l	i��AH�l���q�	i{�C	pApG�∩�]� 3Aht�i�q

�b�í¼���u²�]�T�ºßA���eq��u@�C

– i]wú���AH�l]w���q�ú�{�C	pApG��]� 10Aht�i�q�bu@��

í¼���u²�]�Q�ºßA���eq�����C
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3.6 tmϕ�HX°

¿Gp�itm¿²u@�bp�L{ñAO²��⌠ϕ�HPSwX�ºí�X°CpGww∩¿Gp�t

mX°Ah��]w@�ΣLtm∩�CX°�bp��d{�L{ñiμ�⌠ABt��pΓ��X°H≤

Uu@�⌡μ��⌠C��pΓ��qPϕ�HPΣX���d�í½��X°O²A����X°�íBp

�ΦkH�X°Ow�{B½s�{�O��{C

�pΓ��X°A����tm��h
�i�ⁿ�½s�{�]C

�G��pΓñ���i�ⁿ�í��±AObtm¿Gp���H]wC��\Wz� 8��3.2.7, y�n�

°p��HzC

v ��pΓ�ú�@���±CYnN��±∩M	��h
A��w∩�÷d≥tmh
C	pA�≤ 0% P

25% ºí�����±iαⁿú�u��v�C

v ½s�{X°��]��Oi�ⁿ�A��pΓ
��q½s�{�X°C��tmi�ⁿ��]C	

pA½s�{�]uC�fv°�i�ⁿA²OA��Lk�ⁿ½s�{�]u	LYvC½s�{�]

Lk�ⁿ�X°ALkQ°���C

3.7 wqiCLσ≤�e

u¿G�zvú
u@�∩�AH�¿Gp�ú�iCL�σ≤C�σ≤]t¿Gp�ñúP���@�	e

��A	pA���]�Cu@�iH∩�ΣQn�JiCLσ≤ñ�	e��C

í�	e��iαúA�≤¿Gp�A]�A�z�itmNo�	e���úbw∩¿Gp��ú��iC

Lσ≤º�Cu@�Lk∩�w�ú�	e����H�JC	pA��i∩�únb¿Gp�ñ�J��A

]�AΣitm²u@�Lk∩����iCLσ≤C

3.8 tmi��

��tmu@�bO²¿Gp���ß
i��A�∩��i��C�n�AisΦbt��zñⁿw�i�

�C��s��≤s��ú��Mb¿Gp���÷��B��B]���@�ui�v�ϕWC
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� 4 � tm�q

4.1 ��

Cúram Outcome Management Entry Edition ]A�q[cAΣi²��tm�⌡μh��¼��qC�q[c

P¿Gp�πXA]�iH���q��Oϕ�H�DA���DiHQ�MA�q@�¿Gp�ñ�°ϕ�

Hi�C

���í�tm�q���BJCo�BJ]tPw�q�¼AτYACDA � CERBtm�q�¼B���

qwqB�q]����C�qwqi²��wqp≤�zP�wq�÷p��qAH��Gp≤π�b¿G

p�WC

4.2 Pw�q�¼

����²�q�qOn�� CDA �O CER @��q��A�Pw�q�GC�q��°��úX���

� CDA �O CERCCDA A�≤���T��qAt�¿Gh
��H�ú�n����¬CCER A�≤�

n���¬��°�qA	pA��±�BΘ��pΓC

Mwn���q�� CDA � CER �iμ�qºßAYiwq CDA � CER �qtmC

�� CDA �qtm��n�≈�x}C�≈�ú� IEG Script PΩ�xsw�÷pCPMx}i²���w

q�ΦHF�¿GC�� CER �qtm��n IEG Script �Wh�C

UCU�í�tmoΓ��¼�q���BJC

4.3 tm CDA �q

tm CDA �q�n⌡μ@�BJCCúram Outcome Management Administration Guide �
² B �≤��

aí�o�BJAúLAUCU��ú
KnC

4.3.1 �� CDA �≈

�����≈H���� IEG Script �ú� IEG Script PΩ�xsw�÷pA� IEG Script i�����

qΩ�C

4.3.2 tmΩ�xsw

Yntm IEG ScriptA��²tmΩ�xswC��� Script ��≤PMx}�Ω�AYOb�iμwq�x

sCΩ�xsw��]Axs Script �¬���⌠
���C

4.3.3 �� IEG Script
IEG Script Ou@������qΩ��≈εCScript ��D��¬��÷Ω�ΘJμ
��¿C��∩ Script

��cB��H�Nπ�bC@�W�
q��DAú
@�QkCu@�N�� Script ��ϕ�H��qΩ

�A]�A�D��¬∩u@��ÑA��O�Nq�A�B�²π� Script �@���iH���⌡μC

4.3.4 �� CDA �qtm

���� CDA �qtmA���≈P CDA PMx}AHú��q�GCMßAb���qwq�AYi∩

���qtmC
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4.3.5 wq CDA ¿G

��wqPMx}���¿GC�Bwq�¿G�
tm����ABú�π��u@�Cyßwq��q]

��∩M	¿GA�BOπ��u@�A�@��q�G@í��]��]���C

4.3.6 wqPMx}

PMx}O��pΓ�q�G�≈εCtm�q�PMx}�A����qUC�DG

v PMx}������HpG�����Ahx}ñ�C@��¬�ⁿú@���CO������Mª

�M≤��∩�q��DC\h��nDϕ�Hb�qñ∩�¬��AúLAu¿G�zv]Σ�ú�n

����qC

v PMx}�ú��≥¿GH

– pG����Ah¿G�∩M��q]�Ayß�b{�ñwq�q]�C⌡μ�q�A���¿GP

����X�Pw]����CpG����Ah��iH∩��������AH�	ϕ��GC

– pG�����Ah��H�Ch
�δ���ⁿw¿GAB¿G��∩M	∩��]���C⌡μ�

q�Aú��¿G�Pw]����CpG�����AhH�	ϕ��G�∩�u����H�	ϕ

�C

v pG����A�n≤h��DpΓ	n���A��O�iqμ@���ñPw]���H��
�h

��D
αPw]����AY���	n��C

Uϕπ�]t��H�út����÷PMx}d	G

ϕ 1. ]t���PMx}d	�

�D ¬� �� ¿G

axñ�⌠≤¿Hó��H True -1 N�

False 1 N�

≤��αí�z�αú�U

¼pH

ú�nαú�U 0 αú�U

Lktßαú�U -2 αú�U

Lk��αú�U -1 αú�U

w�Uαú�U 1 αú�U

≤��αí�z�μquπ

¼pH

��μquπ 1 Be

i���@BΘA²Lkt

ß

-1 Be

i���@BΘABitß 0 Be

ϕ 2. út���PMx}d	�

�D ¬� ¿G

axñ�⌠≤¿Hó��H True N� - C

False N� - ¬

≤��αí�z�αú�U¼pH ú�nαú�U αú�U - ñ

Lktßαú�U αú�U - Y½

Lk��αú�U αú�U - C

w�Uαú�U αú�U - ¬

≤��αí�z�μquπ¼pH ��μquπ μquπ - ¬
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ϕ 2. út���PMx}d	� (
≥)

�D ¬� ¿G

i���@BΘA²Lktß μquπ - C

i���@BΘABitß μquπ - ñ

4.4 tm CER �q

tm CER �q�n⌡μ@�BJCCúram Outcome Management Administration Guide �
² B �≤��

aí�o�BJAúLAUCU��ú
KnC

4.4.1 �� CER Wh�

	nBJO���qWh� CER Wh�C�BJ�n²iμ@��R�]pAMßA��uWhsΦ	vt

mWhCCER Wh��Pwπ�b�q�Gñ�]��]���C

4.4.2 wqΩ�xsw

Yntm ScriptA��wqΩ�xswC��� Script ��≤Wh�Ω�AYOb�iμwq�xsCΩ�x

sw��]Axs Script �¬���⌠
���C

4.4.3 �� IEG Script
IEG Script Ou@������qΩ��≈εCScript ��D��¬��÷Ω�ΘJμ
��¿C��∩ Script

��cB��H�Nπ�bC@�W�
q��DAú
@�QkCu@�N�� Script ��ϕ�H��qΩ

�A]�A�D��¬∩u@��ÑA��O�Nq�A�B�²π� Script �@���iH���⌡μC

4.4.4 �� CER �qtmHiμ¿G�z

���� CER �qtmA�� IEG Script P CER Wh�AHú��q�GCMßAb���qwq�AY

i∩���qtmC

4.5 ���qwq

�qwqⁿw�q�μ�AH���q�G�π�ΦíCt�w∩�qwqú
F@�tm∩�C���qw

q�Aiw∩P�q�÷p�ñΓB��B���]�AⁿwΣLtmC

UCU�í�tm�qwq��Dn�qC

4.5.1 RW�q

�q�W��π�b¿Gp�WAB∩u@��Ñ��π�NqASOOpGh��qwqNP¿Gp��÷

pC�qW��d	�uαúαOM�nvBu
I�qv�u½≡u@	
vC

4.5.2 O��n½s�qH

pGw��½s�qAhu@�iH∩�n½s�qw∩�q�wq���]�A��u½s�q]��l

�CpG���Ah�qLkiμ½s�qAB�qS�½s�q∩�i
��C

4.5.2.1 ≤���iμ½s�qH

pGAX½s�qAh�z�iHtmnw��Cj@q�íiμ½s�qCpG���nw�iμ½s�

qAhitm�qíj���½s�q	i��CpGw]w�qíjAh½s�q��Θ�π�b�qWC

�½s�q��ΘO��w∩�qíj�tm���H�e
�qΘ��iμpΓC
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i]w	i��tmAH��@�Vu@�	i½s�qw��C½s�q	i��ⁿwbU@�½s�q�

�ΘºeA����@��ⁿú�e
⌡μ�qºu@����C

4.5.3 �qHñΓ�≥ª�Hs��≥ªH

�qiw∩@
HWϕ�H�@sϕ�H⌡μC	pAiw∩b¿Gp�Wí¼uαúvñΓ�ϕ�HA⌡μ

uαúαOM�nv�qCiw∩uaxvs�⌡μuaxv�qAΣñ]A¿Gp�W���ϕ�HC��

��Mw�qOHñΓ�≥ªA�Hs��≥ªCpGw∩�qwq∩�Hs��≥ªAh��P�ΘJs�

W�Co�vT�q�μ�ApU��G

v pG�qwq¿Hs��≥ªAhu�∩π�ϕ�Hs�
�@
�q�DC

v pG�qwq¿HñΓ�≥ªAh�∩@�HWⁿw�ñΓ
��DCiw∩wtm�C@�ñΓAⁿw

�DO�AXí¼�ñΓ�ϕ�HC

v pG�qHñΓ�≥ªAh��iⁿwO��\ñΓ�≤Hiμ½s�qC∩�u�\ñΓ�≤vⁿ�	

�A½s�q�N�Vu@�π�u∩�ϕ�H�ñΓv��A²u@�iH�≤ñΓAHiμ�qCp

G�∩�u�\ñΓ�≤vⁿ�	Ah½s�q�ú�π�u∩�ϕ�H�ñΓv��C

4.5.4 �q�G�π�ΦíH

UCtm∩�i
��AΣⁿXp≤π�¿Gp���q�GG

v H�	Φíπ��G�∩�C

v u����s�	v�u����s�	v�∩�C°∩��∩��wAu��v�u��v�π�b�

	� Y bCp²e�zAu����s�	v∩��A�≤������qC

v π�°°��pF��∩�Coⁿwπ��w]�	Au@�b¿Gp�μIW�°�q�G�A]iH

∩��≤���C

v �]���]�D]�������G�∩�C

v b�q�Gñπ����∩�Cou�b�q�GO�����
A�C

v b�q�GWπ�ⁿ�σrAH��w]��}��÷¼ⁿ�O��∩�Cⁿ�σrⁿwb]����/�

]���l��WC

v ����b�q�Gñπ�úP�u]����vNyW��∩�C	pAbSw��ñA]�iα��

⌠
Cⁿw�Ny�π�b�q�GWH��q	�WAH
u@�d�C

4.5.5 ]�u²��A��H

pGu²��A�Ahu@�i∩����qμI��GA∩�u²��]�C	pAu@�iα�MwNϕ

�H���C�]�]�u²C

4.5.6 w�M�v

�����qO��n
PSw���w
M�vA
α��B�π�
�B�°�¬�÷¼�q

4.5.7 ]�������≤H

����Mw�q�Aϕ��C���wq�q]�����C�q�jí�]�ú��P����A]�A

iH�÷±���]��GAB]��GiH±bP@i�	ñC∩≤o��qA�wq@���AB���

�P�÷���÷pC��]��AΣ�ⁿú�@���AMßA����wqA�≤�]����CLk�

≤�O]�����Auα
∩������AMßAo��≤�M��ⁿú�������]�C

pG�nΣ�h����Ah≤�°��qiα��nh���C	pAu���¼v�qiα�@���¿

u½Φ��v]�º���¬]�AΣπ�UC��Guz
vBuw��vBuiμñv�u���¼vC

��qiα]��n]�]	pAu��v]��AΣπ�úP���A	pA¬BñBCC

14 IBM Cúram Social Program ManagementG Cúram Outcome Management Entry Edition J�



Dn�N���G�q]�uαⁿú�@���AB�]���w∩����wq���CpG�qwqh�

��Ah�q�]�iα�úP≤	����A]�o�]�������úPCLk�÷±�o��q]

�A]�Σ�qΦíúPAB�G�HMμμíπ�A�D�	μíC

����J��qh����O�A�≤@��qAB��A��Ω@ASOOpG�n±��q]��GC

���qwq�A�ⁿwA�≤≤�q���Co���iHb���qwqºßiμ≤sC

4.6 wq�qwq�ñΓ

���ñΓ��b��ºßsW	�qwqñCñΓOw∩HñΓ�s��≥ª��q�wqC

∩≤HñΓ�≥ª��qAb�qñ
���DA�≤@�HWí¼�wqñΓ�ϕ�HCiHw∩Swñ

ΓAtmO���Ví¼�ñΓ�ϕ�H
��DC

∩≤Hs��≥ª��qA�
���DúA�≤SwñΓA�OA�≤π�s�CúLAiα���í¼S

wñΓ�ϕ�HAH
��C

ñΓtm∩�ⁿXϕu@�∩�niμ�q�ñΓ�A�π��u@��τ�C	pApGu�U�αOM�

nv�q�uDn�U�vñΓwq��n�Ahb}l�q�Y�∩�í¼uDn�U�vñΓ�ϕ�HA

h�Vu@�π�τ�Cⁿwo�∩��A���{UC�qG

v ¿Gp�W�h�ϕ�HiHí¼�q�í�ñΓ�H	pA¿Gp�W���αúúiHí¼u�U�

αOM�nv�q�uαúvñΓC

v ��ñΓ]Y��
�O�n�HpGYñΓO�n�Aϕ�	���ⁿw@�ϕ�H�ß⌠�ñΓAu

@�
α⌡μ�qC��NApGS�⌠≤ñΓwq��nAhu@���²	�∩�@�ϕ�H�í¼

Σñ@�ñΓA
α⌡μ�qC

v �q�DA�≤ñΓ�HpGⁿw��q�DúA�≤wtm�ñΓAh�Dú�e{�b�q�íß⌠

�ñΓ�ϕ�HC	pAu�U�αOM�nv�q��q�DiαA�≤�U�A²úA�≤αúCα

úiα�Mí¼�qW�uαúvñΓAúLAú�
�L�⌠≤�DC

4.7 tm��B���u²��]w

�qwq��	�wq@���C���ⁿwⁿú������q]���CpG�n²u@�iH��Y�

]�AH²u@�ε���²�Mo�]�Ah∩�q�ÑAu²��iα�½nC

4.7.1 ú���P�qwq�÷p

wq�q�]�ºeA��wqAϕ��q��CMßAYiú��q]�PAX���÷pA���w∩�

���wq���C

4.7.2 tm��

��ⁿwP�q�÷p�C@������C��Ob��h
ñⁿwAB���M�	ⁿú�w∩����

��]�C����°�q��¼�⌡μ�q�⌠
�wC

�n�Az]iHw∩�O]�Ai@B����]p��÷ΩTA��\U@�usW�q]�v�C

ú�¿Gp�]����A�q]�����P���÷pC

4.7.3 tmu²��]w

tm���A�w∩u²��ú
@�]wC���q���u²���DG
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v F������ⁿw�u²�]���U¡�≤H	pApGuM≈v����pu²��]� 1Ahϕ�

¿�q�Au@�����∩�@�w��¿uM≈v�]�@�u²C

v F����b�q�G��Wⁿw�u²�]���W¡�≤H	pApGucav����ju²��

]� 3Ahϕ�¿�q�Au@��hi∩�T�w��¿ucav�]�@�u²C

v �q�G��W��n⌠
F�����]��H	pApGucav��w���]wAh��¿uc

av�]�Nú�π�b�q�GñA]ú�]wu²��C

v w���u²����]�π�ú�{��HpG�A����������qBzA	pAqll≤q

�C�iHtmP���÷p�UC]wG

– i]w�l	i��AH�l���q�	i{�C	pApG��]� 3Ahb]w]�u²��T�

ºßA��eqll≤q��u@�A	iL���úXu²]�C

– i]wú���AH�l���q�ú�{�C	pApG��]� 10Ahb]w]�u²��Q�º

ßA��eqll≤q�����Aq�L�u@���úX���u²�]�C

4.8 sW�q]�

�����O���qϕ�H�]�Cwq�]�O��Qn�qϕ�H�

AHPw≤Uϕ�H�XΣ�

���Aϕ�@C�q�π�w�q]���GA���ϕ�H∩�]���GAVϕ�H���@CUCU

�Q�sW]�	�q��Dn�qC

��]��Aitm�ΣL��]A��l��Bⁿ�σrM��CU@��í���tm∩�C

4.8.1 RW]�

]��W����MbΣW�qϕ�H�⌠
C]��d	]AuϕvvBu¼JvBu�i��v�u�z

�dvC

4.8.2 ⁿXW�O�A�≤]�

í�]�u�n�≤�qAτYAΣ��Pw�q��GA�ú]AbW�h�A]�Aú�nb�qº�i

�CΣL]�h�≤�qB�n�≤W�C

A�≤W��ⁿ�	i²�z���	tbW�ñBi≤�q����]�CpGA�≤W��ⁿ�	w�

�Ah]�iPsW	W�����í��÷pCpG���ⁿ�	Ah]�u�π�b�q�GABϕu@

�N���í�sW	W��Aú�π�X�A��π�bí�u@
ñC

4.8.3 ]��{���H

�{��iHⁿX�q]��i@�h
�HpG�Ahi�]�tm{����C	pApGu¡Θ�d¼

pv]����d≥� 0 - 10A�{��iα� 6CpGϕ�Hb�]����� 7Ah�Nϕ�H°�B≤

i�ⁿ�u¡Θ�d¼pvh
C

4.8.4 ⁿú�q�����
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