
IBM Cúram Social Program Management

Cúram 53dC8O

V 6.0.5

���





IBM Cúram Social Program Management

Cúram 53dC8O

V 6.0.5

���



yw

Z9CKE"0d'VDz7.0,kND Z 293D:yw; PDE"

^)1d:2013 j 5 B

K^)fJCZ IBM Cúram Social Program Management V6.0.5 T0yPsx"Pf,1=ZBf>PmPyw*9#

Licensed Materials - Property of IBM.

© Copyright IBM Corporation 2012, 2013.

© Cúram Software Limited. 2011. All rights reserved.



?<

< . . . . . . . . . . . . . . . . . v

m . . . . . . . . . . . . . . . . . vii

Z 1 B ri . . . . . . . . . . . . . 1
1.1 C> . . . . . . . . . . . . . . . . 1
1.2 A_ . . . . . . . . . . . . . . . . 1
1.3 Hvu~ . . . . . . . . . . . . . . 1
1.4 >8OPDBZ . . . . . . . . . . . . 1

Z 2 B &CLrdC . . . . . . . . . 3
2.1 ri . . . . . . . . . . . . . . . . 3
2.2 dC&C53tT . . . . . . . . . . . 3

2.2.1 /@tT . . . . . . . . . . . . . 3
2.2.2 r&CLrmStT . . . . . . . . . 3
2.2.3 "<tT|D . . . . . . . . . . . 3
2.2.4 XC*1!tT . . . . . . . . . . 4

2.3 dCzkm. . . . . . . . . . . . . . 4
2.3.1 r&CLrmSBzkm . . . . . . . 4
2.3.2 TzkmxP>X/ . . . . . . . . . 4
2.3.3 zkmcNa9 . . . . . . . . . . 4

2.4 9CIdCi$ . . . . . . . . . . . . 5
2.4.1 tC/{CIdCi$ . . . . . . . . . 5
2.4.2 9Ci${"D5 . . . . . . . . . . 5
2.4.3 JmT>(;i$}C . . . . . . . . 6

2.5 dCoT/oT733d. . . . . . . . . . 6
2.6 dCCZQwDNk_GF . . . . . . . . 7

Z 3 B 8}sF!qi/dC . . . . . 9
3.1 ri . . . . . . . . . . . . . . . . 9
3.2 4(M"</,!qi/ . . . . . . . . . 9
3.3 4(M"<L(!qi/ . . . . . . . . . 9

Z 4 B (E#edC . . . . . . . . 11
4.1 ri . . . . . . . . . . . . . . . 11
4.2 \m Microsoft Word #e . . . . . . . . 11
4.3 \m XSL #e . . . . . . . . . . . . 11
4.4 *8}MNk_`MVd(E#e . . . . . . 11

Z 5 B z&mdC . . . . . . . . . 13
5.1 ri . . . . . . . . . . . . . . . 13
5.2 r&CLrmSBz&m}L . . . . . . . 13
5.3 *z&m}LVi . . . . . . . . . . . 13
5.4 a;z&m}LTc4P . . . . . . . . . 13
5.5 4(z&m}Lmszk . . . . . . . . . 14

Z 6 B 2+TdC . . . . . . . . . 15
6.1 ri . . . . . . . . . . . . . . . 15
6.2 &CLr*XD2+T`M . . . . . . . . 15

6.2.1 #$&CLr&\ . . . . . . . . . 15
6.2.2 #$&CLrVN . . . . . . . . . 15
6.2.3 #$i/%;, ;CMLr. . . . . . . 15
6.2.4 +`X FID M SID iOZ;p . . . . . 16

6.3 C'2+E*D~ . . . . . . . . . . . 16
6.3.1 7(2+G+ . . . . . . . . . . . 16
6.3.2 9C2+E*D~4^F&CLr*XDC'
CJ( . . . . . . . . . . . . . . . 16

Z 7 B Business Intelligence dC . . 17
7.1 ri . . . . . . . . . . . . . . . 17
7.2 dC Business Intelligence (f. . . . . . . 17
7.3 dC Business Intelligence (fi4w . . . . 18

Z 8 B ?j53dC . . . . . . . . 19
8.1 ri . . . . . . . . . . . . . . . 19
8.2 4(?j53 . . . . . . . . . . . . 19

8.2.1 r?j53mS~q . . . . . . . . . 19

Z 9 B Z]\m%YwT~qdC . . . 21
9.1 ri . . . . . . . . . . . . . . . 21
9.2 JmkZ]\m53/I . . . . . . . . . 21
9.3 dCCZ=~D*}] . . . . . . . . . 21

Z 10 B \a . . . . . . . . . . . . 23
10.1 \a . . . . . . . . . . . . . . . 23
10.2 d{E". . . . . . . . . . . . . . 23
10.3 <uE". . . . . . . . . . . . . . 23

=<. Z Microsoft Word #ePekV
N . . . . . . . . . . . . . . . . . 25
A.1 ri . . . . . . . . . . . . . . . 25
A.2 4( Microsoft Word #e . . . . . . . . 25
A.3 `4~qwzkTnd(E}] . . . . . . 25

A.3.1 y> Microsoft Word #eZ] . . . . . 26
A.3.2 CZ5X}]Tnd Microsoft Word (ED
y>zk . . . . . . . . . . . . . . 26
A.3.3 zky>D5XTsDa9 . . . . . . 27

yw . . . . . . . . . . . . . . . . 29
Lj . . . . . . . . . . . . . . . . . 31

© Copyright IBM Corp. 2012, 2013 iii



iv IBM Cúram Social Program Management: Cúram 53dC8O



<

1. y> Microsoft Word #eZ] . . . . . . 26
2. CZ5X}]Tnd Microsoft Word (EDy

>zk . . . . . . . . . . . . . . 27

3. zky>D5XTsDa9 . . . . . . . 27

© Copyright IBM Corp. 2012, 2013 v



vi IBM Cúram Social Program Management: Cúram 53dC8O



m

1. BIRT (fdC!n . . . . . . . . . . 17
2. BIRT (fi4wdC!n. . . . . . . . 18

3. *}]*X . . . . . . . . . . . . . 22

© Copyright IBM Corp. 2012, 2013 vii



viii IBM Cúram Social Program Management: Cúram 53dC8O



Z 1 B ri

1.1 C>
>8ODC>Ga)53\m1ITCZ\m&CLrw?VDdC!nDEv#*j+mb&CLrD\m

~q,&+>8Ok6Cúram ;C\m8O7M6Cúram i/\m8O7aODA#

53\m|(CZ\m0l&CLrKwDwV*XD&\#53\m*sT<uuo_P;(l$LH,r

*53\mD3)i~;\Z&CLr*"Zd4(#}g,+S53\m#iks4Pz&m}L;+G,

z&m}L>m;\Z&CLr*"}LPhFM5V#

ITZ53\m}LP,$d{&CLri~,+T;XkZ&CLr*"}LPZ&CLrZ}Cb)i

~#b)i~|(zkmMHJm#

*KnCXmbb)En,&j{DA>8O#

1.2 A_
>8Ofri/MCD5qVv1M53\m1#Y(b)A_TZi/D5qhs_PdVDKb#DA>

D5h*T&CLr_8+fDKb#Z\sLHO,>D5Y(A__POM6pD<u*6;+G,53

\mD3)=f4S=&CLr,rKb)=fI\a}k3)uo,;P_P|nq<u30DA_EO*

l$b)uo#

1.3 Hvu~
Y(A_l$gas5\mDy>En#_exT,Y(A_l$\mgas5i/yhD\mNq,g\m

53C'"C'2+TMi/D(fcNa9#

1.4 >8OPDBZ
TBPmhv>8OPDBZ:

&CLrdC

>B-G;5PdC!n,|(&CLrtT"zkmMoT73dC#|9-GNk_GFdC#

8}sF!qi/dC

>B-G8}hF!qi/dC#

(E#edC

>Ba)(E#eDICdC!nDEv#

2+TdC

>Ba)CZ2+T\mDdC!nDEv#

z&mdC

>Ba)z&mdC!nDEv#

Business Intelligence (fMi4wdC
>Ba) Business Intelligence i4wMX*(fD53dC!nDEv#

© Copyright IBM Corp. 2012, 2013 1



?j53dC

>B-G?j53D53\m&CLrPDICy>dC!n#

2 IBM Cúram Social Program Management: Cúram 53dC8O



Z 2 B &CLrdC

2.1 ri
>B-GX(ZKP1&CLrDKPD;5PdC!n#b)!n|(tTdC"zkmMoT73dC#

>B9-GNk_GFD`XE"#

&CLrtTZ&CLrPCZdCKP1&CLrDX(?V#by,|G953\m1IT(F&CLr

Tzci/hs,x^h9(MXB?pC&CLr#

zkm|,B-VNPT>Dn?Dzk#zkmCZZ!&CLr}]bPDUd#(}+B-VN!qf

"*zkxGC!qDj{D>,ITZ!}]bPDs?Ud#}g,&CLrITZ}]bPf"zk

“ETH4”,xGf"Ve“@z!Z2K”r“"-9S-!q”#zkm9JmTB-VNxP>X/#>X/

9B-VNI|,kC'oTM=T`&D5#

oT737(X(DoTMXmxr#'V9C`V;,DoTT&CLrxP>X/#?V\'VDoT<

I;voT/oT733d48(#}g,"o3d= en oT73#

2.2 dC&C53tT
TBBZhvIT&CLrtTxPdCD==#&CLrtTG53T`V==9CDd?;}g,3)t

T^D53a)D&\,"rKJmT53xPdCTzci/Dhs#ITZKP1,$b)d?D5,S

xa)K;V/,|D&\DzF,x^h-zj{D*"\ZT5V|D#K`d?D>}|(tT

curam.misc.app.defaultdateformat,|m>&CLr9CD1!UZq=#KtTD5ITG“Date_mdy_ext”,

2IT+d|D*“Date_dmy_ext”#

2.2.1 /@tT
IT4oT73M`p4/@M}KtT#tT`pseV*&CLr`pMy!a9`p#`p+`FDt

T`MiOZ;p,T=cT`XtT`MxP\m#}g,tT`pD;v`M*“&CLr - X7hC”#

KtT`p|,&CLrPkX7hC`XDyPtT#

2.2.2 r&CLrmStT
ITr&CLrmStT#*?vtT,$DE"|(oT73"105"1!5MCtTD`p#1!58

(;v5,1C'XC&CLrDtT1!51a+&CLrtTXC*C5#oT73w*CZxVtTh

vMT>{FDoT,}g en-US(@z"o)#T>{FGrC'T>DtT{F#}g,I&CLr9C

DgSJ~~qwtT+_PT>{F curam.notification.notificationemailserver#hva)PXtT&\D|j

8E"#T>{FMhv<&ToT73hCPyhvDoT`4#

2.2.2.1 4(tThv
tThvCZa)&CLrtTD`oThv#tThv|(oT73"T>{FMtTDhv#9C`oT

tThvIT7#`voT73PDC'\;mb&CLrtT#;\*?voT73dk;vtThv#

2.2.3 "<tT|D
;PZ"<TtTxPD|D.s,Ea+b)|D+%=&CLr#&CLrtT_P;v/,hC,CZ

7(&CLrtTDQ"<|DGq+T/,==0l53#g{Q+tT(e*2,,G4;PZXBt/

© Copyright IBM Corp. 2012, 2013 3



53.s,KtTDQ"<|DEaz'#2,tT|D;PZXBt/sEaz'D-rG,2,tT|,

&CLr}ZKP1^(|BDE"#2,tTD>}|(“curam.db.type=DB2”,|8>= DB2® }]bD,

S#1&CLr}ZKP1,^(POK,S#rK,g{+5|D*“curam.db.type=ORACLE”,48>=

Oracle® }]bD,S,G4;PZXBt/~qw.s,E\5VK|D#

2.2.4 XC*1!tT
IT+&CLrtTXC*d1!tT5#IT"4|D_P/,hCD&CLrtT#2,tT+ZXBt

/~qw.sXC*d1!5#

2.3 dCzkm
zkmI;)zkmn?iI;?vzkmn?m>B-VNPD;v!q#s?VzkmE"|,Zzkm

n?P#zkmn?|,5Jzk;ZKP1&CLrZDB-VNP!qCzkmn?1,C5Jzk+f

"Z&CLr}]bP#Kb,zkmn?9|,hv(4B-VNP5J+T>DD>)MoThC(dP

|,kzkmn?D>X/`XDE")#

zkm_P;v1!zkmn?#bGw*B-VN1!5Dzkmn?#

2.3.1 r&CLrmSBzkm
ITr&CLrmSBzkm#Xkdk(;D{F#;)*zkmn?|{s,MIT+b)n?mS=z

km#IT8(zkmn?DT>3r#IT+zkmn?hC*I!q#g{hCKI!q8>{,G4z

kmn?+T>ZI8zkmndDB-VNP#9IT*zkmn?hCoT73#

;PZ+Tzkmrzkmn?xPD|D"<.s(rXBt/&CLr~qw.s),Ea+b)|D+

%=&CLrDB-VN#

2.3.2 TzkmxP>X/
ITTzkmB-VNxP>X/#Q>X/DB-VN|,kC'oTMzRrXx`&D5#oTMzR

rXxDiOF*oT73#oT73D>}|( en-US(@z"o)"en-GB("z"o)M es-US(@zw

`@o)#

(}9CoT73,&CLrIT*9C;,oT73DC'T>;,DB-Pm#}g,g{C'oT73

hC*@zw`@o,G4;\_lDB-VNI\aT> Lunes"Martes"Jueves H5#`4,g{m;;C

'DoT73hC*@z"o,G4,;B-VNI\aT> Monday"Tuesday"Wednesday H5#

P=vJCZB-VN>X/Dzkmn?hC#Z;vGhvhC#bGC'+ZB-VNP5J4=DD

>#Z~vhCGoT;KhCG8zkmn?DoT73#k"b,!\*KcZmbx+KhC|{*“

oT”,+|5JOG8oT73,4,1|,oTMzRrXxE"#

Z`oT73D73P,&*yPzkmG<?vzkmn?X(ZoT73Df>#}g,YhZ,19C

"oMw`@oD73P,P;vhv;\_lDzkm#Kzkm+h*=v_Pzk5 DAY1 Dzkmn

?:;vxPhv Monday D"ozkmn?,T0;vxPhv Lunes Dw`@ozkmn?#T;\PD

?l9CX(ZoTDzk,I7#;[&CLrT>DVoT,<+*C'T>;\PD+?_l#

2.3.3 zkmcNa9
zkmICZ+d{zkmiO=cNa9P#zkmcNa9PIT|,Nb}?Dzkm#zkmcNa

99C;vzkmDB-VNPI)!qD5ITIm;vzkmDB-VNPy!57(#}g,!q**

4 IBM Cúram Social Program Management: Cúram 53dC8O



Nk_G<DXp"bBn`M1,ICD5IT44Zy!Xp"bBnD`p#ITS53\m&CLr

i4M^DzkmcNa9#PXzkmcNa9D|`E",kND6~qw*"_8O7#

2.4 9CIdCi$
Z{v&CLrP9Ci$4#VTC'ydk}]DXF,}g,CZ?F5)}]j{Tr@9dk;;

BD}]#TBGi$D;v>}:“8}Nk_G+*<UZ;CYZ8}axUZ -‘%1d’#”. 1C'"T

r8}mS;{8}I1,"RCI1D*<UZYZC8}DaxUZ1,+T>KE"#

!\Z1!ivB+a4P|(Z&CLrPDyPi$,+Q$53)i$"GXh,bGr*g{;4P

|G";aT53&mlINN0l#b)i$Q$(e*IdCi$,"RITIzm{C#

53\m&CLr*zma)KQwM{CQj6*IdCi$Di$D&\#&CLrPDyPd{i$<

;\,$,"R+Z&mZd4P#

g{i/*{C3v4j6*IdCDi$,G4&av;v'V8},Tks+Ci$h*IdCi$#;

s+TCi$xPVv,"7(GqIT+dXBi`*IdCi$#

2.4.1 tC/{CIdCi$
j6*IdCi$Di$ITI\m1tCr{C#i$D(;i$}C(g

bpocaseparticipantrole.err_caseparticipantrole_xfv_from_date_caseheader_end_date|a|)CZQwMlwi$#I9

Ci${" HTML D54j6i$Di$}C,g>Zsfyv#

*K9&CLr\;(;Xxpi$,wvIdCi$Di$}CI{"?<j6MV8#?(CZxp;,

#iP9CDwvi$)DiO9I#Kb,9Ckd{i$`,D{"D>DNNi$Di$}C9+Z)

2=S;v}V#?#b)#?GNbVdD,y9CDV8r}V;PX(be#

53\m&CLrPa)DQw+v5Xj6*IdCi$"RkydkD(;i$}Cj+%dDi$#

\m1ITi4PX10GqQtCr{CCIdCi$DE","RITy]h*!q{CrtCCi$#

Z53&mZd,+;a4PQ{CDi$#

(}+QwVNtU,\m19ITi410Q{CDyPi$DPm#

B;Zhv;]D5,i/IT9CCD5j6Qi$Rj6*IdCi$Di$#KD59a)KICZZ

53\m&CLrPQwi$D?vi$D(;i$}C#

2.4.2 9Ci${"D5
*7(D)i$Qj6*I{CDIdCi$,i/ITNDw**"20LrD;?VT HTML q=a)D

i${"D5#KP*"20Lr1,KD5;ZQ20DzkbPD%6“Doc”D~PP#I(}!q;Z

ValidationMessages/html D~PPD index.html D~4CJi${"D5Dw3#

*i4b[`Dwv=(y}CDi$Pm,ITSD5Dw3P!q“b[ A-Z w}”,!qb[`{,;s

!q=(#

*i4A;Dwv=(y}CDi$Pm,ITSD5Dw3P!q“A; A-Z w}”,!qA;{F,;s!

q=(#

TZ?vi$,a)Ki$}CMi${"D>#}g,TZC4@98}Nk_G+*<UZmZ8}ax

UZDi$,+T>

Z 2 B &CLrdC 5



BPOCASEPARTICIPANTROLE.ERR_CASEPARTICIPANTROLE_XFV_FROM_DATE_CASEHEADER_END_DATE

Di$}CMi${"D>“8}Nk_G+*<UZ;CYZ8}axUZ -‘%1d’#”

TZwvi$,CD59aT>i$GqIdC#yPIdCDi$yQ$5Z;4P1T53&m;P0

l,"RITIzm{C#g{4+i$8(*IdCi$,G4i/;\Z53\m&CLrP+d{C,

g{h*{CCi$,G4&1av'V8}#

Kb,“IdC{"”?VaPvj6*IdCi$DyPi$,|(SdP}CCi$Db[#I(}SD5

Dw3P!q“IdC{" A-Z w}”4S4CJK?V#i/IT9CKPm47(ZxP53\m1QwM

{Ci$yhD(;i$}C#

}g,g{i/#{Z^D8}I1wLPj6fZRIdCDi$,G4i/ITSD5Dw3!q“A;

A-Z w}”!n,dk“modifyCaseMember”TTA;PmxP}K,!q“Case_modifyCaseMemberFromList.uim”

A;,!q“Case.modifyCaseMember”b[}C,;si4i$Pm,|(wvi$Gq*IdCi$#

g{i/"V

BPOCASEPARTICIPANTROLE.ERR_CASEPARTICIPANTROLE_XFV_FROM_DATE_CASEHEADER_FROM_DATE

i$GIdCi$,G4i/IT9CIdCi$Pm4;f}CCi$,Tj6Ci$D(;i$}Cj

6#IT9C “b[}C ”M “{"}C ”}Kw45VK?D#g{Z “b[}C ”}KwPdkK

“ m o d i f y C a s e M e m b e r ”=({"Z “{"}C ”}KwPdkK

BPOCASEPARTICIPANTROLE.ERR_CASEPARTICIPANTROLE_XFV_FROM_DATE_CASEHEADER_FROM_DATE

i$}C,G4+T>Ci$D bpocaseparticipantrole.err_caseparticipantrole_xfv_from_date_caseheader_from_date|a|

(;i$}C#

g{TX(“b[}C”M“{"}C”iOT>,};v(;i$}C,G4i/IT(}C(;i$}CZ&

CLrPT>Zi${"D>(1wCCi$<B4P5q&m1+T>CD>)T_47(*{CD(;i

$}C#Zs`}ivB,b+<BvT>;vi$}C,4,&{CDi$#Z4P5q&m1T>`vi

$}CD1{ivB,bm>Z,;5qwLP+4P=N`,i$Div,&C,1{Cb=vi$#

k"b,3v=(}CDyP{"?<u?<+Ti${"D5PD?v=(T>;rK,d{`MD{"

(}g,y!a9{"MCZG<D{")I\2afi${";pT>#Kb,TZ?v=(,D59aT

>C=(ywCDNN=(}CDyP{",rK,Z3)ivB,P>D{";;(GI9CC=(DA;

ywCD#

TBA;a)KPXgNJmZ&CLrPT>(;i$}Cj6D|`j8E"#

2.4.3 JmT>(;i$}C
(}tC&CLrtT curam.validationmanager.displayreference.enabled,i/9IT7(3vi$D(;i$}

C#K&CLrtT9(;i$}CT>Z&CLrPT>Di${"D>T_#;sIT9CC(;i$}

C4Qwi$,T0Zi$*IdCi$1{CrtCCi$#k"b,Z3)ivB(}gTZ;\i$\

m1XFDi$),49QtCC&CLrtT,2;aT>NNi$}C#NNK`i$<;GIdCi

$#

2.5 dCoT/oT733d
oT/oT733dCZ(FC'gfoT#|GTZm`TD/MoT=ftPD}]YwAXX*,}

g,zIN=(E1+9CoT73E"#

?VoT<P;vkdX*DoT73#ICZ4(BoT/oT733dDoT!n+S53PICoTD

PmT/nd#

6 IBM Cúram Social Program Management: Cúram 53dC8O



2.6 dCCZQwDNk_GF
IT\mvKDGFJd#CJd9i/IT(ek3v{FX*D+2GF#}g,{*“James”DvKI

\2IT(}{F“Jimmy”r“Jamie”xPQw#QwvKM/r1ZK11,IT+(eDGFCwQwj

<#I(}tThCZC\m&CLrPh(GFQw1!hC#

PX4GFQwvKD|`E",kND6Cúram Nk_8O7#

Z 2 B &CLrdC 7



8 IBM Cúram Social Program Management: Cúram 53dC8O



Z 3 B 8}sF!qi/dC

3.1 ri
>B-G53\m&CLrPDIC8}sFdC!n#8}sFCZliM@@8}#TZ*8}sFzI

D8},+9C!qi/4zIb)8}DfzPm#!qi/I SQL odM!qj<iI,!qj<CZi

$i/T0S}]b5XE"#fZ=V`MD!qi/:L(M/,#

/,!qi/G*sFzI8}PmD;Vin==#-w_IT!q;vj<rNbj<iO4zI8}P

m#}g,sF-w_IT!qzI4,*r*DyP8}DPm#r_,sF-w_IT!q`vj<Tz

I8}Pm#}g,8}*<UZMTpDj<iO+5X|_eD;i8}#

L(i/DinT!Z/,i/,r*j<D59IKi/D;?V#sF-w_;a*L(i/dkN}#

+G,L(i/ITX49C"R|WZKP,r*sF-w_^hxPNNj<!q#L(i/D>}|(

“18 A 35 jDPTDyPQr*8}”#

PX!qi/D|`E"T08}sFD\eE",kND6Cúram 8}sF8O7#PX!qi/Dj8E

"MKP!qi/yhD SQL od,kND68}sF*"_8O7#

3.2 4(M"</,!qi/
}]b\m1r53\m1IT4(B/,!qi/#4(i/s,\m1a+|Gk8}sFdCX*#h

*xP*"$wTzIBD!qj<3fT)sF-w_9C,;sE\+B!qi/k8}sFdCX*#

*TB?Vj<8}`Ma)K;vy>/,i/:[O8}"ryz7;6".qz7;6T0wi8}#

4(/,!qi/1,h*V/QwMfzQw3fD3f{F#b)3fGsF-w_Z*sF4(8}P

m1i4D3f#53\m19Xk*!qi/dk SQL od,Cod+CZi/}]bTq!*5XD8}

Pm#

Z4(!qi/}LP,+G<!qj<T7#Ci/P'#;s,53\m1+"<C!qi/,9dIT

I\m1mS==8}sFdC#bysF-w_MIT9CC!qi/*sFzI8}Pm#!qj<CZ

5X8}Pm#

dC8}sF1,\m1Xk+;v("R;\G;v)$H(eD/,i/k;v8}sFdCX*#

3.3 4(M"<L(!qi/
L(i/k/,i/aO9C#g{QxP`&dC,sF-w_ITZ*sFzI8}Pm1!q*9CD

i/`M#4(L(i/1,^h8(3f{F#bGr*L(i/G$H(eDi/#by,sF-w_^

h*9Ii/D!qj<dkNNN};rK;h*CZT>!qj<D3f#

Zd{=f,L(i/D4(==k/,i/`F,<_P9C!qj<i$D SQL od#"<L(i/s,

\m1MIT+dk8}sFdCX*#sF-w_IT!qQ*8}sFdCDNNL(i/#ZsFF.

D8}PmzI}LPKPKYw1,+ZKP1&CLrP*sF-w_5X8}Pm#

\m1IT+;vr`vL(i/k;v8}sFdCX*#
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Z 4 B (E#edC

4.1 ri
>Ba)(E#eDdC!nDEv#'V=V`MD#e:Microsoft® Word #eM XSL #e#XSL #e

GCZzIN=(EDy=m;Microsoft Word #eCZ4( Microsoft Word (E#XSL #eCZzIs?

(E;x Microsoft Word #eCZ+|_eDE"+]xM'MNk_,"RITy]8}$wK1D@Xh

s4%@`-#

PX(E#eD|`E",kND6Cúram (E8O7#

4.2 \m Microsoft Word #e
Microsoft Word #eGy>D5#e,|GJmT%@DM'(ExP;(6pDvT/#

Microsoft Word #e;h*NN(5<u*6,ITZ Microsoft Word P4(b)#e#ITZ>X/@#

e>m,2ITOXC#e#OX Microsoft Word #e1,XkdkC#eD{FM#eD5j6#9Xkh

CC#eDoT73#b9C8}$wK1Z4( Microsoft Word (E1,ITy]`XNk_DoT734

S;,#ePxP!q#

Z Microsoft Word #ePekKVN,byZ4( Microsoft Word (E1,ITrdT/nd(E=X7E

"H}]#k"b,*9CM'}]4nd Microsoft Word #ePekDVN,h*xP;)*"$w#PX

gNekb)VND|`E",kNDZ 253D:Z Microsoft Word #ePekVN;#

4.3 \m XSL #e
XSL #eCZzIN=D5ME~,&CLr9C XML M XSL y=mDiO4r!b)N=D5ME~#

XSL y=mCZT XML }]4Pq=/TxPr!#IT9CNN XSL `-w44( XSL #e#;s,

ITOX XSL #e"+df"Z&CLr}]bP#OX XSL #e1,XkdkC#eDhvM#ej6#

9Xk8(C#eDoT73#b9C8}$wK1Z4(N=(E1,ITy]`XNk_DoT734S

;,#ePxP!q#;\4(;v9C,;#ej6MoT73D XSL #e#

ITlvMBX XSL #e#lv#eI7#;a*'C#eDH0f>##e;NITI`Klv#53\m

1IT!qvT#eODd{lv##ef>XF7#;abb2G#e#XSL y=m*"_:p4(M,$

XSL #e#1Bf>QMwI)OX1,53\m1IT!qlk"OX XML D~#

PX XML T0S XML M XSL #ezID5D|`E",kND6Cúram XML y!a98O7#

4.4 *8}MNk_`MVd(E#e
IT*Q(eD8}rNk_`MVd XSL M Microsoft Word #e#bGr*3)#eI\vJCZX(`

MDNk_r8}#}g,O_v(#evJCZxPO_DNk_#\m1ITy]`p*X(8}MNk

_`M&C#e#}g,`p8}|,;)8}`M,dP|(Uk9y"8KH#dC#es,;PZ*8

(D8}`M4((E1,8}$w_EIT9CC#e#
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kND=< A,Tq!PXgNekb)VNDhv#
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Z 5 B z&mdC

5.1 ri
>Ba)z&mdC!nDEv#z&m}LGy]Qh(N}&ms?G<DI4PD~r“TcLr”#r

*z&m}LDTJ*I\&ms?z&mw5,yTi/(#+dwH*ZG_e1d(}g9d"\)

H)KP#

5.2 r&CLrmSBz&m}L
ITr&CLrmSBz&m}L#&Z*"Zd+&CLr#MPD`X}LYww*z&m}L9C,;

sE\ZKP1{CCz&m}L#K?D(}*}LVdz&m9lM45V#zI#M1,+4(CZz

&m}LD SQL I4PD~#;s,53\m1IT+KI4PD~mS=&CLr#;vz&mI4PD~

;\k;vz&m}LX*#53\m1+SICz&m}LDPmP!qyhDz&m}L#&mS{FM

hv,"8(`M#z&m}LITG(fz&m`Mri5z&m`M#z&m`Mkz&m}LD`kh

v`X,ChvCZiO`FDz&m}L#

PX4(Bz&m}LD|`E",kND6Cúram z&m8O7#

5.3 *z&m}LVi
z&m}Li+z&m}LV*`v_-i#}g,IT+Fqz&m}LiOZ;p,byC'M^hQw

{vz&m}LPm4iR*4PD;iFqz&m}L#;h+z&m}LmS=,;i,"*Kz&m}

LiVd{F,MIT+z&m}LiOZ;p#z&m}Li9i/IT|inX\mM,$z&m}LP

m;ITy]i/Dhs4*z&m}LVi#

5.4 a;z&m}LTc4P
(}SICz&m}LDPmP!q4P3vz&m}L,ITa;z&m}LTc4P#y]z&m}L,

XkHdk;)N},;sE\4Pz&m#;)z&mt/LrKPs,MaTz&mksxP&m#PX

XhN}MKPz&mt/LrDj8E",kND6Cúram z&m8O7#

C'ITZa;z&m}L1(eQh(N}D5#bIT^F+&mDE"#z&m}LD>}|(

DetermineProductDeliveryEligibility#|CZ,1$ns?8},rKw*z&m}LKP,Tc+K8

}&mSY=G_e1d,Sx+530l5AnM#Q+Cz&m}LdC*S\N} product#+CN}

hC*X(z7m>+v&mCz7D8}#k"b,XkhC3)N}D5,z&m}LE\4P(hCd

{N}*I!Yw)#9IT*N}hC1!5#}GC'hCd{5,qr?Nz&m}LKP1<+&C

K1!5#

9Xk<Gz&m}LDa;3r,r*3)z&m}L;PZHKPd{z&m}LsE\KP#}g,

DetermineProductDeliveryEligibility XkZ GenerateInstructionLineItems .0KP,r*;\*Q$

nD8}zI8>Pn#

153\m1a;z&m}Ls,|+#tZz&mSPP,1Az&mt/LrKP#z&mt/LrG4

z&m}La;3r4Pb)}LD@"Lr#k"b,IT*z&mw58(&mUZ#(#a+53UZ

Cw5q&mUZ#1Q8(&mUZ1,KUZ+2G53UZ#
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5.5 4(z&m}Lmszk
z&m}Lmszk9C'IT8("zz&m}L'\1,&CLrz&mt/Lr+5XDmszk#*

z&mmszkG<DE"|(z&mmszkj6Mz&mmszk#

1z&m}L'\1,|+dv;ums{",C{"++]A&CLrz&mt/Lr#&CLrz&mt

/Lr+QwkCms{"PDj6%dDz&mmszk#g{R=%dDzk,G4&CLrz&mt/

Lr+t/XkkTX(ms4PDYw#b)YwI&CLr*"_xPdC#

}g,g{'\Dz&m}Ly5XDmszkj6* CANNOT_CONNECT_TO_DATABASE,G4z&mt

/Lra+Czkj6k53Pf"DyPz&m}LmszkxPHO#g{R=

CANNOT_CONNECT_TO_DATABASE,G4z&mt/Lr+lwkKz&mmszkj6X*Dz&m

mszk,}g“11”#z&mt/Lra+Kz&mmszk+]ANqwHLr#;s,NqwHLr+l

iT:DdCD~,T7(ZSU=mszk 11 1&4PDYw#PXz&mt/LrMz&m}L\mD

d{=fDE",kND6Cúram z&m8O7#
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Z 6 B 2+TdC

6.1 ri
>Ba)CZ2+T\mDdC!nDEv#_6pD&CLr2+T7#;PP'DC'\;CJC&CL

r:|_e(eKC'Z&CLrPITi4M|DDZ]#2+T\mV*=vw*`p:i$MZ(#(

}*syPC'a)P'DC'{M\k,i$I7#;PP'DC'\;CJ&CLr#i$ZG<1T&

CLrxP#$,xZ(ZP'C'I&G<sT&CLrxP#$#Z((eC'4PYwMCJE"D\

&#

PXC'"2+G+"2+iM&CLrP2+TD*"5VD|`E",kND6Cúram ~qw*"_8

O7#

6.2 &CLr*XD2+T`M
2+j6m>\#$DJ4#+*&CLrPD?v\#$*XZh;vZ{v&CLrP(;D SID#b)

j6CZ#$\m&\"A;ODVN"i/%;";C"8}sFT0i/a)DLr(|(z7M~qF

.)#

2+j6Dn#{`MG&\ SID,2F*&\j6r FID#FID CZ#$5qwL#&\j6D>}|(*

"aK15qwLVdD FID#2+j6Dm;V`MGVN SID#VN2+TCZ#$&CLr3fr3f

/OVNPT>DX(E"#VN SID D>}|(CZ#$Nk_xPJ'`nVND SID#

6.2.1 #$&CLr&\
9C FID 4#$~qw&\#&CLr*"Zd,13v=(I+*CJ1,+T/*C&\zI;v(;D

2+j6#ZQ?pD&CLrP,#MP|,D=(w*~qw&\xzI#g{ZhF1XUK#MP3

v}L=(D2+T,G4T;azI&\j6,+Cj6;I9C#zI&\s,53\m1ITQw&\

"+dk3; FID X*,TK==4( FID "+|GmS=2+TcNa9#;P4k FID X*D&\E

I)!q#T FID xPDNN|D<vZ"<sEaz'#

6.2.2 #$&CLrVN
VN2+TTC'i4X(VNPE"D\&xP\m#k&\`F,IT9C SID 4#$&CLrPD?v

VN,C'D2+TE*D~PXk_PC SID E\i4rCJCVN#&CLr*"Zd,*"_+*h*

2+TDVN4( SID#1!ivB,VNO4hCNN2+T;I*"_48>X(VNGqh* SID#;

sa+C SID mS=}]b#K SID 9XkI53\m1mS=2+TcNa9,,153\m197#+

C SID mS=`&DC'E*D~#T SID xPDNN|D<vZ"<sEaz'#

6.2.3 #$i/%;, ;CMLr
53\m1IT4( SID 4#$Ti/%;";C"8}sFMLr(|(z7M~qF.)DCJ(#}

g,53\m1IT4(`M*z7D SID,;s\m1IT9CC SID 4#$X(`Mz7DACJ(#k

K`F,53\m1IT4(`M*i/%*D SID,;s\m1IT9CC SID 4XFD)C'\;,$P

XX(i/%;DE"#T SID xPDNN|D<vZ"<sEaz'#

PXi/";CMz72+TD|`E",kND6Cúram ;C\m8O7"6Cúram i/\m8O7M6Cúram

[O8}\m8O7#
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6.2.4 +`X FID M SID iOZ;p
2+iG;i`X2+j6DiO#2+TcNa9PDK6p9\m1IT+s?2+j6iO=OYDI

\miP#g{Q*NNC'D2+G+VdKX(D2+i,G4b)C'+ITCJItZC2+iD2

+j6m>DyPJ4#}g,1C'D2+G+|(;v2+i,xC2+i|("aK12+j61,b

)C'P("aK1#

6.3 C'2+E*D~
C'2+E*D~I2+j6 (SID) DcNa9(e#b)j6HJCZZ?C',2JCZb?C'#SID G

C'D2+E*D~D9(i#|GCZ#$\m&\"A;ODVN"i/%;";CM8}sF#|G9

CZ#$i/a)DLr,|(z7M~qF.#

C'2+E*D~DW*9cG7#yPC'<P(CJ4Pd$wyhDE",,1^Fb)C'CJ\#

$E"#C'2+E*D~DN*9cGR=Tb)E*D~xPnQ\mD;V==,Tc953\m1D

$w;aI*X4TDNq#

6.3.1 7(2+G+
4(C'2+E*D~DZ;=G7(i/DXhG+#r*i/I\`1Ss,|,m`C',yT*2m

`,2+TCJ(DC'4(2+E*D~\Pbe#,1,T_P`FE*D~DC'dD;,<\6px

PxV2\X*#!\508}$wK1M_68}$wK1<IT&m8},+TZ508}$wK1\;

4PDX(5qYwfZ^F#}g,508}$wK1;+I\4P8}4i,"R;a:p8}z<#r

K,;v(eC'G+Gw*&\,xR(e;,6pDC'2\X*#(}+ SID i/=Vca9P,IT

aIVdwvC'd2mD`F5qwL,x^h*?vC'E*D~V/ywyP\#$*X#

6.3.2 9C2+E*D~4^F&CLr*XDC'CJ(
2+E*D~HJCZZ?C',2JCZb?C'#(}+ SID i/=Vca9P,ITaIVdwvC'

d2mD`F5qwL,x^h*?vG+V/ywyP\#$*X#?v2+G+ITINb}?D2+i

9I,x2+iVITI`X2+j69I#T2+G+xPDNN|DXkZ"<sE\z'#

Z(+y]C'D2+G+4@@{/}T&CLrP\#$*XDCJ(#+*?vQZ(C'Vd;v2

+G+;rK,ITkT&CLrDNN\#$*X4*?vC'Z(#b?C'Z\;CJDZ]=fHZ

?C'|\^F#

6.3.2.1 9C2+:fE/Z(
2+:fG*#fkC'G+X*D2+TE"x4(DZfPDa9#2+E"+#fZK:fP,TE/

Z(}LDT\#

1XBt/&CLr1,+"BC:f;ITZ53\m19C:f"B$_1"BC:f#;*TC'G+

xPNN|D,MXk"BC:f#b)|D|(2+j6"2+iM2+G+D|D#+G,mSBC'

(g{;PNNd{X*D2+T|D,}gG+riD|D);h*"B2+:f#
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Z 7 B Business Intelligence dC

7.1 ri
>Ba)&CLrP Business Intelligence (BI) 53dC!nDEv#BI *i/PD8}$w_"8<KM_

6-ma)v_'VE"#?vG+yhDE"Py;,,b)E"43Z*?vG+a)D BI $_P#

BI I}vw*xriI:}]Vb"6k=VvT0;%=GmeM(f#}]VbG“(f”&CLrDi~,

BI (}C&CLr49C}]nd(f#6k=VvCZm>S}]Vb-!D}]"+dT>xC'#;%

=GmeCZ"<E"D1[<NT>,|(LHL"j_MEEFy=D<N#(}k?Dr?j5xPH

O,b)T>8>KT\8jD4,#(f&\CZ4(q=/D;%=(f,b)(f_P_HIluDV

dMwH&\#

Business Intelligence and Reporting Tools (BIRT) (fhFwG;v Eclipse e~,|9*"_IT4((F

BI (f,;sIT+b)(f<k=&CLrP#'V9C BIRT <m}fD`V<NT0}]Pm#h*1

ITZ&CLr3fPT> BI Z],9ITa)IqmID BI GmeT)9C#Q4((f"RITZ5

3O9Cb)(f.s,IT9CJV(fhFD BIRT (f}f4ZKP1&CLrPT>b)(f#|I

T9C`Vq=zIdv,|( HTML M PDF#BI (fD[/}]+TC'ITkd;%D==T>#

PX9(M?p BI (fD|`E",kND6Cúram BIRT *"_8O7#

7.2 dC Business Intelligence (f
BI f=;)$dCDy>(f#b)y>(f]>K(fDy!a9T0ITgN9Cb)(f4A!M?p

}]bP#fDE"#h*xP*"$wT9(fICZKP1&CLrP#*"jIs,&+(f4F=&

CLr~qwOD BI Z]?<#

IT(}53\m&CLrdCD BIRT (f!n|(:

m 1. BIRT (fdC!n.

Kmhv BIRT (f!n

(fdC!n hv

(f{F bG(fDT>{F#(fIT_P9C;,T>{FD`

v;,dC#

(fD~{ (f~qwO(fhFD5JD~76#

(f`p `pCZkTQw?Dx*(fV`,}g,8}"Nk_

H#

(f servlet bGCZJV(fD(f servlet#

N} b)N}G8|,<mDr\xG<m>m#IThCmH

M_H,T0GqJm*(f9Cv/#9IT!qZ(f

D\T>_r#

ITr BI (fmSd{N}#b)N}I4T BIRT y6pD/O,2ITG+(f`LTxP&mD5q

X(N}#
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7.3 dC Business Intelligence (fi4w
BIRT i4wICZZKP1&CLrPT> BI (f#IT*Ci4wdCD!n|(:

m 2. BIRT (fi4wdC!n.

Kmhv BIRT i4w!n

(fi4wdC!n hv

i4w{F (fi4w}fD{F#

servlet CZJV(fD(fi4wdC servlet#?v(fdC<

IT_PT:D servlet hC#1!!n*“run”#

(f{FN} K!n8((fi4w`M,1!5*“__report”#

OBD K!n(egN9((fD URL#

y 8((fydCV{.#bIT|( HTTP 5w{"~q

w{FM(f~qwKP19CDKZ#

ITr(fi4wmSd{1!N},+Gb)N}Xk4T BIRT I6pD/O,by(fi4wE\9C

b)N}#
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Z 8 B ?j53dC

8.1 ri
>B-G?j53D53\m&CLrPDICy>dC!n#M'ITZ73P_P`v;,D5320#

&CLr'VITkb)d{53(EM;%D`v~q#9Cb)~qdPD3v~q1,t/;%D53

F*453,xkd(ED53F*?j53#

}g,M'IT*=v;,D5qK*(}g,Cúram for Global Income Support M Cúram for Child Care)

hC&CLrD=v@"20#;s,M'I\#{Z=v53d2m$]}],Tca_K*'J#ZbV

ivB,IT+b=v53hC*`%(E,"9C Cúram Evidence Broker™ 42m$]#

8.2 4(?j53
*9453OD~q\;k?j53(E,53\m1WHh*Z453OhCMdC?j53Dj8E"#

KNqI(}53\m1$wUdPD(C?j53dC!n(45V#

8.2.1 r?j53mS~q
;v?j53IT_P`vX*D~q#Z>BrihvD>}P,$]zm$_Gy9CD~q#Xk*k

?j53X*D?v~q(e URL(3;J4(;{)#C URL CZ7(?j53PD~qT0kC~q;

%#C URL DzI=(G+?j53Dy URL(|,53wz{MKZ)kX*~qD)9 URL iO#}

g,(}+?j53Dy URL (http://shell.example.com:9082/) kX*D$]zm$_~qD)9 URL

(<servername>/services/EvidenceBroker) iO,IT*?j53PD$]zm$_~qzI URL http://

shell.example.com:9082/<servername>/services/EvidenceBroker#

Cúram dC+d\mw (CTM) G9C?j53Dm;v>}#Z CTM P,9C?j534'V453M?

j53ddC}]DT/+d#* CTM (e?j531,+9CdC+d\mw~q#

© Copyright IBM Corp. 2012, 2013 19



20 IBM Cúram Social Program Management: Cúram 53dC8O



Z 9 B Z]\m%YwT~qdC

9.1 ri
>BhvX(Z+&CLrkZ]\m53/IDdC!n#b|(CZtC/ID&CLrtTM*}]d

CE"#

1T&CLrtCKkZ]\m53/I1,a+k=~M(EX*DD5f"=Z]\m53P"SdPl

wb)D5#PXD5DE"(}g,D5`M)ITk=~D5;pf"ZZ]\m53P#

PXITgN+&CLrkZ]\m53/ID|`E",kND Cúram Content Management Interoper-

ability Services Integration Guide#

B;ZhvgNtCkZ]\m53/I#

9.2 JmkZ]\m53/I
I(}9C;Z“&CLr - Z]\mhC”`pBD;i&CLrtT4JmkZ]\m53/I#P}v&

CLrtTI)CZXFkZ]\m53/ID6p#

curam.cms.enable &CLrtTCZ8(X(D~Df";CGq&CZdCDZ]\m53P,x;GZ&

CLr}]bP#tCC&CLrtT1,I9Cmb=vtT4XF&Cf"ZZ]\m53PDD~#

curam.cms.attachment.enable tTCZ8(i`*=~DD~Gq&f"ZZ]\m53P#b|(kG<

D(EM Microsoft Word (EX*D=~#curam.cms.proforma.enable tTCZ8(i`*N=(EDD~

Gq&Cf"ZZ]\m53P#b|(kN=(EX*DyPD~,z&mw5zIDN=(E}b#

B;ZhvICZ*}]E"f"DdC!n#

9.3 dCCZ=~D*}]
1Z&CLrP4(k=~`X*DD5"+df"ZZ]\m53P1,9ITf"PXb)D5D*}]

E"#b|(kG<D(EM Microsoft Word (EX*D=~D5#

If"DPXD5D*}]E"!vZ4(=~DOBD,}g,g{=~GZ8}OBDP4(D,G4I

TfD5f"kZdP4(=~D8}PXDE";;x,g{=~GZNk_OBDP4(D,G4;\f

"8}E",xGITf"Nk_E"#

g{sxZ&CLrP^DKPXD5DE"(gD5X4UZ),G4I\a|B`XD*}]E"#Gq

ITTX(*}]*XxP|B,y!vZ<BTC=~xP|BDX(OBD#

I+&CLrdC*f=~D5f"s?$(eD*}]*X#1!ivB,+tCyP*}]*X,"RI

TVp{C,Tc;Y+CE"fD5;pf"ZZ]\m53P#

tCr{C*}]*X+;a0lH0f"ZZ]\m53PDNN*}]#v14(+4D=~r|BVP

=~1,T OOTB *}]dCDNN|DEaz',=(Gh9f"*}]*XrJmf"d{*}]*X,

_e=(!vZdChC#
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?v*}]*X<PT\m1T>D;vT>{FMhv#IT*?v*}]*X4(`vT>{FTa)`

oT'V,"RITy]h*TVPhvMT>{FxP|D#

TB*}]*XI)i`*=~DD59C,|(kG<D(EM Microsoft Word (EX*D=~:

m 3. *}]*X.

KmT>I)CZ=~D*}]*X#

*}]*X hv

8}N< 8}N<E

Nk_N< Nk_N<E

Nk_{ K1r1ZK1D{V

Nk_U K1r1ZK1DUO

Nk_vzUZ K1r1ZK1DvzUZ

D5`M D5D`M

D5`Mzk D5`MDzk

D5X4UZ D5DSUUZ

(EUZ kG<D(EX*D=~D(EUZ

i/9IT!q5Vd{*}]*XTzcd5qh*#PXgN'Vd{*}]*XD|`E",kND
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10.1 \a
TBG>8OP-GDw*EnD\a:

v &CLr2+TZ53\m&CLrPdC#2+E*D~TC'k&CLrD;%==xP\m,"R

9(Z2+j6Dy!O,b)j6CZ#$&\"VN"z7"O_M~qF.#

v 'V=V`MD(E#e,"RITZ53\m&CLrPT|GxPdC:Microsoft Word #eM XSL #

e#

v (}53\m4dC8}sF!qi/#

v 53\m&CLrPa)kTz&m}LDwVdC!n#z&m}LCZy]Qh(N}&ms?G

<#

v 53\m&CLrPa) Business Intelligence (fMi4wdC!n#

v 'V9C?j534JmZ;,53d2m}]#

v 53\m&CLrPa)kZ]\m53/IDdC!n#

10.2 d{E"
Zm``XDD5P,ITKbPX>8OPyvwbD|`E":

6Cúram i/\m8O7

C8O-Gi/\m&\Dy>En#

6Cúram ;C\m8O7

C8O-Gi/;C\m&\Dy>En#

6Cúram Nk_8O7

C8O-GNk_&\Dy>En#

6Cúram [O8}\m8O7

C8O-G8}&mDy>En#

6Cúram (E8O7

C8Oa)(E&\DEv#

6Cúram 8}sF5q8O7

C8Oa)8}sFD5qEv#

10.3 <uE"
TBG>8OP}CD<uD5DPm:

6Cúram ~qw*"_8O7

C8Oa)PXTBxrD<uE":&CLrtT"2+TMzkm#

6Cúram z&m8O7

C8Oa)PXz&m}L*"DE"#

6Cúram Yw8O7

C8Oa)Yw(|(&CLrtT)DEv#
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=<. Z Microsoft Word #ePekVN

A.1 ri
TZ|,#fId}](g(E=DX7)DVND Microsoft Word #e,>=<a)PXgN4(C#eD

8>E"#>=<9a)PXgN`4TB~qwzkD8>E":18}$wK14(yZC#eD(E

1,~qwzk+9CId}]ndC#e#

A.2 4( Microsoft Word #e
XZKNq

9C Microsoft Word &CLr44( Microsoft Word #e#rK,4( Microsoft Word #eh* Microsoft

Word &CLrD*6#Z Microsoft Word #e4(}LP,a+VNw*<;{ek=#eP;4((Es,

b)<;{+f;*X(Z(E=DId}]#

k"b,;)y]#e4( Microsoft Word (E,X(Z(E=D}]MI*C(E>mD;?V#}g,g

{ Microsoft Word #e|,(E=D{FMX7Dd?,G4a+C(E=D5J{FMX7(xGd?)f

"*(ED>#

*Z Microsoft Word #ePek+f;*~qwy5XId}]DVN,kjITB=h:

}L

1. r*;vB Microsoft Word D5#k"b,Xk+KD5@"Z&CLrr*,4Z>Xr*#

2. 4(BD(FD5tTVN(y]BDZ 263DA.3.1, :y> Microsoft Word #eZ];,4(TBVN:

AddressLine1"AddressLine2"AddressLine3"personName M userName)#

3. gBy>,+z4(DVNek=#eP:

a. %w*ekVND;C#

b. Z“ek”!n(OD“D>”iP,%w“lY?V”,;s%w“VN”#

c. Z“`p”PmP,!q“D5E"”`p#

d. Z“D5{F”PmP,!q“DocProperty”,;sS“VNtT”PmP!qz4(DVN#

a{

1Q+Id}]D<;{w*VNek= Microsoft Word #ePs,IT+(E}DDZ]1SmS=D5;

TZ9CK#ezIDyP(E,CZ]<+#V`,#;s+CD~mf*U(D Microsoft Word D5,"

RIT9C&CLrTj<==/@MOXCD~#

PX/@MOX Microsoft Word #eD|`E",kNDZ 113D4.2, :\m Microsoft Word #e;#

A.3 `4~qwzkTnd(E}]
1#eQ4("Z&CLrPIC1,8}$wK1ITZ4((E1!qC#e#;s,8}$wK1+d

k4((EyhDyPd{j8E",}g(E={F"(E{FH#
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r*(Es,ywCD~qwYwa5X+ek= Microsoft Word #eDVNPDId}],4,+5X(E

=D5J{FMX7#

~qwYw+Id}]w*}]`M* BLOB DTs5X#CTsI{F/5T9I,dP“{F”G Microsoft

Word #ePDVN,x“5”G4(D51**CVNekD}]#

A.3.1 y> Microsoft Word #eZ]
bG Microsoft Word #eD>}#AddressLine1"AddressLine2"AddressLine3"personName M userName G

(FD5tT,b)tT+f;*S~qwlw=DX(Z(E=D}],rKb)tTZ?v(EP<Py

;,#+G,TZ9CK#e4(DyP(E,#e}DPDZ]+#V`,#

A.3.2 CZ5X}]Tnd Microsoft Word (EDy>zk
TBy>zk,N5wgN`4zk4+59(= BLOB TsP"5XCTs,Tc+b)5ek Microsoft

Word D5#k"b,9C org.jdom.Element T{F/5TDq=4ek5#

{F/5TPD NAME tTG#ePekD DocProperty D{F#VALUE tTG+f;y4( Microsoft Word

(EPVNDX(Z(E=D}]#

{ DOCPROPERTY AddressLine1 }
{ DOCPROPERTY AddressLine2 }
{ DOCPROPERTY AddressLine3 }

Dear { DOCPROPERTY personName }

This is just an example of Microsoft Word Template.

Thanks,
{ DOCPROPERTY userName }

< 1. y> Microsoft Word #eZ]
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PXgN`4~qwzkD|`E",kND6Cúram ~qw*"_8O7#

A.3.3 zky>D5XTsDa9
TB>}5wy5XTsDa9,CTsI53y]TOzk,NT~xF{F/5TDN=9(:

org.jdom.Element rootElement = new org.jdom.Element("ROOT");
org.jdom.Element fieldsElement = new org.jdom.Element ("FIELDS");

org.jdom.Element fieldElement = new org.jdom.Element ("FIELD");
fieldElement.setAttribute ("NAME", "personName");
fieldElement.setAttribute ("VALUE", "James Smith");
fieldsElement.addContent (fieldElement);

org.jdom.Element fieldElement1 = new org.jdom.Element ("FIELD");
fieldElement1.setAttribute ("NAME", "AddressLine1");
fieldElement1.setAttribute ("VALUE", "1074, Park Terrace");
fieldsElement.addContent (fieldElement1);

org.jdom.Element fieldElement2 = new org.jdom.Element ("FIELD");
fieldElement2.setAttribute ("NAME", "AddressLine2");
fieldElement2.setAttribute ("VALUE", "Fairfield, Midway");
fieldsElement.addContent(fieldElement2);

org.jdom.Element fieldElement3 = new org.jdom.Element ("FIELD");
fieldElement3.setAttribute ("NAME", "AddressLine3");
fieldElement3.setAttribute ("VALUE", "UTAH");
fieldsElement.addContent (fieldElement3);

org.jdom.Element fieldElement4 = new org.jdom.Element ("FIELD");
fieldElement4.setAttribute ("NAME", "userName");
fieldElement4.setAttribute ("VALUE", "Caseworker");
fieldsElement.addContent (fieldElement4);

rootElement.addContent (fieldsElement);

return new curam.util.type.Blob (
new org.jdom.output.XMLOutputter
.outputString(rootElement).getBytes());

< 2. CZ5X}]Tnd Microsoft Word (EDy>zk

<ROOT>
<FIELDS>
<FIELD NAME= "personName", VALUE="James Smith" />
<FIELD NAME= "AddressLine1", VALUE= "1074, Park Terrace"/>
<FIELD NAME= "AddressLine2", VALUE= "Fairfield, Midway" />
<FIELD NAME= "AddressLine3", VALUE="UTAH" />
<FIELD NAME= "userName", VALUE="Caseworker" />
</FIELDS>
</ROOT>

< 3. zky>D5XTsDa9
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)>D5";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzMJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>vfoPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D,;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G IBM z7JOD;?V,9CG) Web >cx4DgU+IzTPP
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IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NNpN#>LrD;mI

=g{*KbPXLrDE"To=gB?D:(i) 9d\;Z@"4(DLrMd|Lr(|(>Lr).d

xPE";;,T0 (ii) 9d\;TQ-;;DE"xP`%9C,kkBPX7*5:

IBM Corporation
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