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<"QqvMQXU#Zwi&mZd,?v4,<a"z|D#

BmhvK?vwi4,:

m 1. wi&m4,.

KmhvKwiI_PD&m4,#

4, hv

r* 1Z;NZ53O4(wi1,CwiD4,*“r*”#g{QXU"XBr*w

i,G4Cwi2I_Pr*4,#

Qa; 1wiQa;(z1,CwiD4,*“Qa;”#

Qz< 1wiQIQZ(C'(}gwi8<K)z<rQI53T/z<1,CwiD

4,*“Qz<”#

Qqv g{wi4(}z<wL"RQIQZ(C'(}gwi8<K)“qv”,G4C

wiD4,*“Qqv”#QqvDwiI^D"XBa;(z#

QXU g{wiQjI"R;h*x;=Yw,G4CwiD4,*“QXU”#g{;h

*x;=Yw,G4wiIC'V/XU#

3.6 7(Gqh*-k_
i/I\<{h*-k_ZwiDw*M'k8}$w_.dxPS}#g{&mwiDC'^(ICM'D

W!oTkCM'xP;%,G4I\h*-k~q#ri/"aM'1,aG<CM'DW!oT#}g,

ri/"a James Smith 1,dW!oTG<*“w`@o”,"R{;a2NNd{oT#*KkCM';%,

:pwiD8}$w_Xk\;ICw`@ok James ;%rPIZ{G.dxPS}D-k_#

7(Gqh*-k_Gy]%nwifZD-khs4@@#}g,M'I\ZxP;nwi1h*-k~

q,+ZxPm;nwi1r;h*#II8}$w_V/G<M'Gqh*-k_,2II53T/7(M
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'Gqh*-k_#IdChC8>GI8}$wK1V/hC9GI53T/hCM'Gqh*-k_,x

RaZ&CLr\m}LPTwiyyZDwi`MhCCdChC#

53(}li8}$w_DoT<\GqkM'DW!oT`%d47(Gqh*-k_#g{|G;%d,

G4537(h*-k_#49u<I537(8}D-khs,C'2IV/Tb)hsxP|B#g{M

'h*-k_,G4C'Zi4CM'D8}Nk_j8E"1a*@bc#Kb,53aT>h*-k~q

DM'DW!oT#

3.7 \mO(YwMO(X;
8}$w_I6qZwiZd4PDO(Yw#O(YwC4\my](I3hD(&4PDf0wiNk_

D18n"Ywrd{n/#18nMYwD>}|(}$a"jkM|n#}g,(%I|n_P)&7D

Nk_6kR%!,#r_,z9I*(%<8jkT[tQ8oDNk_#O(YwIzzZm;O(Y

w"PvrIz9O*J1DNNd{-r#}g,ngY1`$jk.`O(YwIzzw*CjkDa{

x2EDY1`$}$a#

'VTB}Vw*`pDO(Yw:O(jki"O(}$aMO(|n

8}$w_9IG<wiNk_DO(X;#1(%wvPX3vNk_+vVDivDPv1,|a7(O

(X;#O(X;D>}|(“QCv”"“zR`$”"“88({U9”"“88`$(”T0“Y1`$”#Z8

}rO(YwZd,Nk_DO(X;I|D#Nk_DO(X;D|DII8}$w_CJMzY#a,$

Nk_DO(X;Dz7G<,TJm8}$w_i4Nk_DO(X;gNfE1dx|D,}g,Nk_

DO(X;nuI\Q7(*“Y1`$”,+1CNk_;YI\5R1,aSE|D*“88({U9”#O

(X;kO(Yw;`X*,+GI\ay]GO(Ywa{xd/r\O(Ywa{0l#

IZwiZ4(DO(YwMO(X;D`MGZ\m}LPdC#

PXO(YwMO(X;D|`E",kND6Curam O_8O7#

3.8 CZ\mwiDd{$_
BPd{$_2ICZ\mwi#b)&\?~@][O8}Mz7;68}Pa)D8}\m&\(##

3.8.1 wi_w3
“wi_”w3a)K**E"4ozC'\md$w?#b|(:

v XZblr_>GZrBGZZNNd{;lD$<DS<#

v Gl=ZDQVdNqT0NN}ZDNq#

v jG*`Xn?DNN8}rwi#

Kb,9aa)PXVdxC'DwiD**E":

v CZT>yPQVdwi(ZX(1dNZG<Kdbv)Dj8E"D<m#C'IP;S<Ti4;

,1dN(}gGlrO;GZ)DKE"#

v C'5Pra;Dwi(|GT;}z)Dj8E"#

3.8.2 RDwi
“RDwi”S<JmC'CJ10IdTm"di/%;"d0;rd$wSP5PDwiDPm#\m1I

TBPBnxPdC:b)yP(T>nPD)IIC'!q,T01xP}K1{G#{4=T>D)w

i#Kb,C'9Iy]`MM4,TwiPmxP}K#
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3.8.3 RDwii/
wii/JmC'`S10rH0Vdx{GDNNwi#C'I!qTdX*DX(j<,;s+QwP9

CDj<mf*vKi/#Ki/IKPMXBKP,C';XYN8(b)<r#C'I4M'"`M"S

`M"yP(M4,i/wi#{G9I(}a)1dN4Ti/a{xP}KTTUKPi/#

3.8.4 RDn|z<wi
C'Ii4d105PRn|Qz<DwiDPm#Kb,9aT>{GQa;(z+;Y_PyP(DNN

n|z<wi#

3.8.5 RDn|Vdwi
n|QVdxC'DNNwi<I)i4#byZ*RDwiT>DC'(eDyP(}K<r#

3.8.6 RDn|i4wi
TZC'n|Qi4Dwi,a)Kj8E"#bJmC'lY5X=wix;XxPQw#

3.8.7 RD`Xn?
C'I+X(wimS*`Xn?#;s,{GI\=cX/@=wi,x;X{CwiQw&\#TZh*

\P`SDwi,bXpPC#ZC';YX"CX(wi.s,I"4+dSPmP}%#

*c:`Xn?;^Zwi#9I*&CLrPG<DyP8}`MmS`Xn?#

3.8.8 Qwwi
a)KwiQw&\,TcZ{vi/OCJX(wiE"#C'I4N<E"M'{F"M'N<E"`

M"S`Mr4,Qwwi#C'9I(}TUwi*<raxUZKPQw4TQwa{xP}K#

3.8.9 mS=~
=~G=S=wiD9dD~,}g,D>D5#i/I=S*wia)'VE"DQ(hD5(}g_Pw

i4Df8D->rxPa%)#wi=~Dd{>}|(ai$i""1M$J%#'V;5PD~`M,

dP|( Microsoft® Word"Microsoft® Excel M PDF#+D~=S=wi.s,CD~"4II_PJ1D

2+(^Dd{53C'CJ#

Z\m}LP,9I(}&CLrtTDdC4+=~kZ]\m53/I#g{i/!q+=~kZ]\m

53/I,G4a+CD~f"ZCZ]\m53P"RISdPlw=CD~#

*c:9a*z7;68}"[O8}MNk_,$=~#

3.8.10 ,$(E
(EGki/.dD/~#ZwiZS(EPm3f4(DNN(E<T/kCwi`X#

(EITyZ=E"g0rgSJ~#(E&\Ik Microsoft Word #e"XSL #ergSJ~~qw/I#

aT/Twi(ED(6_Vd(6_DwiNk_G+#

3.8.11 zYwiB~
B~II53w*8}&mDa{T/4(,2IIC'V/4(#TBGI534(DB~D>}:1XU

wi8}14(DwiXUB~#
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BPB~IIC'V/4(:wi8}Fv"wi8}4sT0wi8}n/#

a*yPB~a)B~Uz#?vUz<a+B~D{FT0B~"zUZT>ZJ1DUZu?P#

3.8.12 dk"M
"MC4a)PXwiDd{E"#}g,"MImS=wi,CZ5wwiPDX|Nk_4NSQ2ED

ai#"MIw*ICD>dk,RIEH/"x(itHH6Tcv^3)C'TdxPCJ#Kb,53

IzICZhv8}&mD"M#}g,1wiQXU1,53+4("M4jGwi4,PD|D#

Z53O4(K"M.s,^("4TdxP2G#1^D"M1,53a,$"Mz7G<,Cz7G<|

("MD?vf>"Z53OdkC"MD1dMUZT0TC"MxPK^DDC'#"Mz7G<9|(

4("MD-r#

ZwiDz|\ZZ,53+T/zI"M#}g,?NXUrXBr*wi1,"M<aT/zI"T>Z

wi"MPmO#

3.8.13 9CNq4\mXZwiD$w
;vNqGC44P;n$wD8n#NqIC'V/4(rI53T/4(#Z$wwLD}LP,aZC

'D$wxP,$Nq#9ISwi8}DNqPmP,$kwi`XDNq#}g,I4(Nq4z<Qa

;(zDwi#KNq+,1T>ZC'U~dMwiDNqPmO#

3.8.14 G<8}X5
8}X5G;v8}km;v8}.dDX*#8}X5GZwi&mZdV/rT/4(#IvZs?-r

Z=v8}.dV/4(X5#}g,g{}ZkT;vz7;68}PD1D[)wiM',+Gm;vz

7;68}P2f0CM',G4IZCwikCz7;68}.d4(X5#

3.8.15 C'G+
j<C'G+&\IwiC4G<wiyP_M8<K#I+yP(VdxNNi/Ts,}g,C'"i/

%;"0;r$wSP#ba9i/%;"0;r$wSPZDNNC'<\;Twi4PNq#
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Z 4 B wi\m

4.1 ri
QZ53\m}LPdCwiE"1,IT8}4(wi#4(wi1,|aLPK$HdCDE"#>Ba

)K*4(wixXkdCDwiE"DEv#>BP-GKTBE":

v (ewi`M

v dCwioL.

v (ewibv

v kTwi`MhC@@

v hCwiz<li

4.2 (ewi`M
53\mJmdCI4(Dwi`M(}g,ry[)"y/#$~qT0`YjsP)#wi`M|(TB

IdCE":wiDw3"*<UZ"4($wwLB~"XU$wwLB~T02+(^#Kb,wi`M

dC|(CZdCTBwnD\&:-khs"wiyP(_TT0Gqv8}I1E&CI)!q*Zwi

D*5U>Z4(D*5Dyf0Nk_#

4.3 dCwiyP(
a)K“wiyP(_T”hC,|Jm\m19C$wwL4*yZX(`MDwi(eyP(_T#Z&\

O,wiyP(`FZ8}yP(#g{*wi8(KyP(_T,G4KhCC4(e&CgN7(Cwi

Du<8}yP_#i/Iy]dhs2G1!wiyP(_T,T+yP(VdxNNC'"i/%;"0

;r$wSP#

4.4 dCwioL.
yPwioL.<yZ`X*DoL.dC#BmhvKICDoL.dChC(I!MXh):

m 2. oL.dChC.

KmhvK9Cb)oL.dChCD==#

dChC 9C== I!rXh

{FM`M {FM`MC4xVoL.dC#4(V/oL.1,C

'Xk9CoL.dC{F4!q*&CDoL.dC#

Xh

ng*<U(l) KhCC47(T/4(DoL.D$Z*<UZ#$Z

*<UZhC*4(oL.D10UZSOK&(eDl

}#}g,g{oL.4(Z 4 B 1 U"RKhC*

3,G4oL.D$Z*<UZhC* 4 B 4 U#KhC

C4i$1V/4(oL.1IC'dkD$Z*<U

Z#oL._PD$Z*<UZ;\gZwiD*<UZ

SOKl}#

Xh
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m 2. oL.dChC (x).

KmhvK9Cb)oL.dChCD==#

dChC 9C== I!rXh

Vx1d(l) KhCC47(yPoL.D$ZaxUZ#TZV/4

(DoL.,$ZaxUZhC*C'dkD$Z*<U

ZSOKVx1du;#}g,g{$Z*<UZG 4 B

1 U"RVx1d* 6 l,G4$ZaxUZhC* 4

B 6 U#TZT/4(DoL.,a+,;Fc&CZI

oL.4(UZT0ng*<U(l})(eD$Z*<

UZ#

Xh

*<UZ *<UZ7(oL.dC&Zn/4,(rx_PIC

T)D1dN#

Xh

axUZ axUZ7(oL.dC;Y&Zn/4,D1d#IZ

oL.dCIZ^^ZD1dNZ#Vn/4,,rxK

UZ;GXhn#

I!

Jm$ZUZ)9 b8>GqIXB(eT/4(DoL.D$Z*<Ma

xUZ#g{4hCK8>w,G4;I|DZ4(oL

.1FcD$Z*<UZM$ZaxUZ#

I!

h*z( b8>Gqh*z(,Tc|DT/4(DoL.D$Z

*<UZM$ZaxUZ#;\*Jm)9b)$ZUZ

(gOfDhCPyv)DoL.dChCKn#ZZ 8

3D3.3.1, :oL.Ezksz<;PToL.EzxP

Khv#

I!

mSoL. NNVP$wwLB~<IkoL.D4(`X*#KB

~IC4)9 OOTB oL.4(&m#}g,1mSoL

.1,IF($wwLT(*wiyP_#

I!

oL.jI NNVP$wwLB~<IkoL.DjI`X*#KB

~IC4)9 OOTB oL.jI&m#}g,1jIoL

.1,IF($wwLT(*wiyP_#

I!

4o=$Z*<UZ NNVP$wwLB~<Ik$Z*<UZ`X*Tcz

YoL.D01T#}g,g{;P*oL.dkNN5

J*<UZ,"R$Z*<UZQ},G4IF($ww

LT(*wiyP_oL.P4t/#

I!

4o=$ZaxUZ NNVP$wwLB~<Ik$ZaxUZ`X*Tcz

YoL.D01T#}g,g{;P*oL.dkNN5

JaxUZ,"R$ZaxUZQ},G4IF($ww

LT(*wiyP_oL.P401jI#

I!

4.5 9oL.kwi`X*
*'VZwiZV/MT/4(oL.,XkZoL.dCkwi`M.dhCX*#TZhCb)X*,f

ZTB=V!q:IG<BDoL.dC"R|,1kwi`X*,2I!qVPoL.dC#

ZX*}LPG<BDoL.dC1,Xk(eoL.dCE"(gZ 133D4.4, :dCwioL.;Py

v)#g{*T/4(oL.,G49I(ed{X*E"#T/4(DoL.D=vw*dChCG4(B

~MjIB~#b)B~I&CLrC4T/4(MjIoL.D5}#
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}g,IhCoL.4zYwiDz|\Z(Sz<=XU)#*hCKoL.DT/4(,I!q“z<w

i”B~w*4(B~,"RI!q“XUwi”B~w*jIB~#Z&CLrPz<wi1,“z<wi”B

~+%"oL.D5}#Ts,1XUwi1,“XUwi”B~+XUoL.5}#

I9Ci~`MMi~`phC4x;=8(ZwiZ4(oL.D%d}L#IZwi6pOMwii~6

pOT4(B~kjIB~xPw7xV#}g,I9C4(B~“4(YwF.”MjIB~“XUYwF.”

4hCwii~“YwF.”#

ZwiZ4(YwF.1,“4(YwF.”B~+%"oL.D5},"R&CLr+,19YwF.j6M

wij6kC5}`X*#Ts,1XUYwF.1,“XUYwF.”B~+9Cb=vj64R="XU}

7DoL.5}#

4.6 (ewibv
wi`MDbvGZ53\mZddC#bvC4G<wiDa{#bvD>}|(“I"”M“;I"”#TZ

;Vwi`M,IdCNN}?Dbv#ZxPdC.s,C'I"4TwiG<b)bvTcjIwi#

?vbv<dC*;vI!qzkm5,"R9I_P`X*D$wwLB~(TwidkCbv1,a"z

CB~)#bvB~C4%"X(8}&m&\#}g,Twidkbv“I"”1,I%"X(B~#

4.7 kTwi`MhC@@
&CLr*ZwiZKP@@D\&a)'V#Z53\mZd,I+$H(eD@@Vdxwi`M#d

;,10;fZIZwiZKPDNN OOTB @@,+Gi/I9Ca)Dy!a94Jm*Zwi}LPI

i/!q"4PD@@,Toz*X(`MDwi7(J1Dbv#

4.8 hCwiz<li
Z53\mZd,I*?Vwi`M(ewiz<li#w*wi}LD;?V,(#a+wia;x8<K

4z<IC'TwiG<D\ebv#II\m1hCh*8<Kz<DwiDYVH#}g,hC* 50 D

z<liYVHmwa+ 10 nwiPD 5 nwi"MAwi8<K4xPK$z<#

hCwiz<liar8<Ka)liTwiG<D8X""VM\ebvGq}7Dza#ba@9+;}

7DE"mS=wirG<msDbv#}g,i/I\*s8<KV/z<IN_6C'a;D;iDwi

(hCKz<liYVH)#g{8<K;,bC'QkT8XxvDX("Vr;,bQa)D\ebv,

G48<KIqvCwi#

*wi`MhCDz<li+XFyZCX(wi`MDyPwi#k"b,Zx(1dc,TZyZX(w

i`MDwi,;\fZ;n&Zn/4,Dz<li#
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Z 5 B \a

5.1 &\XT\a
TBG>8OP[vDw*EnD\a:

v I4(wiTG<"\mMbvQ(fDXZry[)r0}y/D8X#

v Iy]z7;68}M[O8}4(wi#r_,I4(;,D@"wi#

v wi}L|(4(wi"+8XmS=Cwi"G<XZ8XD"VT0dkTCwiD\ebv#

v a)Ks?$_Tc4Pwi#I!qZwi}LP9Cb)$_,"R|G|(oL.MYwF.&\

T0*5U>(CZG<i/kX|Nk_.dD;%)#

v wi`M"bvMoL.GZ53\m}LPhC#

5.2 d{E"
Zm``XDD5P,ITKbPX>8OPyvwbD|`E":

6Cúram Nk_8O7
K8O[vKNk_&\Dy>En#

6Cúram [O8}\m8O7
K8O[vK8}&mDy>En#

6Cúram $wwLEv7
K8Oa)K Cúram $wwLDEv#

6Cúram (E8O7
K8Oa)K(E&\DEv#
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yw

>E"G*Z@za)Dz7M~q`4D#IBM I\Zd{zRrXx;a)>D5PV[Dz7"~qr

&\XT#PXz10yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"Lr

r~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,

H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr~q#+G,@@Mi$NNG IBM z7"Lr

r~qDYw,IC'TP:p#IBM +>I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5

";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrNNbyDunk1X(I;;BDzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzMJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>JOPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G> IBM z7JOD;?V,9CG) Web >cx4DgU+IzTP

P##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NNpN#>LrD;mI

=g{*KbPXLrDE"To=gB?D:(i) 9d\;Z@"4(DLrMd{Lr(|(>Lr).d

xPE";;,T0 (ii) 9d\;TQ-;;DE"xP`%9C,kkBPX7*5:

IBM Corporation
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Dept F6, Bldg 1

294 Route 100

Somers NY 10589-3216

U.S.A.

;*qXJ1Du~Mun,|(3)iNBD;(}?D6Q,<IqCb=fDE"#

>JOPhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM zJm~mI-ir

NN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73PqCD}]I\aPwTD;

,#P)b?I\GZ*"6D53OxPD,rK;#$k;cIC53OxPDb?a{`,#Kb,P

)b?G(}Fcx@FD#5Ja{I\aPnl#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&L"dvf5wrd{I+*qCD JOPq!#

IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd{XZG IBM z7Dyw#P

XG IBM z7T\DJ b&1rb)z7D)&Lav#

yPXZ IBM 44=rrbrDyw<If1|DrUX,x;mP(*,|Gvvm>K?jMb8xQ#

yP IBM D[qyG IBM 10D(ic[[,If1|Dx;mP(*#-zLD[qI\Py;,#

>E"vCZf.D?D#ZyhvDz7OP.0,K&DE"aP|D#

>E"|,ZU#5qYwP9CD}]M(fD>}#*K!I\j{X5wb)>},>}PI\a|(

vK"+>"7FMz7D{F#yPb){V<Gi9D,tV5znP5J5qs59CD{VMX7k

K`F,?tIO#

f(mI$:

>E"|,4oTN=Dy>&CLr,CT{wZ;,Yw=(OD`L<u#g{G*4UZ`4y>L

rDYw=(OD&CLr`LSZ(API)xP&CLrD*""9C"-zrV"*?D,zITNNN

=Tb)y>LrxP4F"^D"V",x^kr IBM 6Q#b)>}P4ZyPu~B-}+fbT#r

K,IBM ;\##r5>b)LrDI?T"I,$Tr&\#b)5}Lr“4V4”a),;=PNNV`

D#$#TZr9Cb)y>LrxlIDNNp',IBM E;:p#

2b)y>LrD?]=4rdNN?VrNN\zz7,<Xk|(gBf(yw:

© (your company name) (year). Portions of this code are derived from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years_. All rights reserved.

g{z}Zi4>E"Dm=4,<,MJ+<}I\^(T>#

Lj

IBM"IBM UjM ibm.com G International Business Machines Corp. Z+rm`\=xrP"aDLjr"

aLj#d{z7M~q{FI\G IBM rd{+>DLj#10D IBM LjPm,IS Web >c http://

www.ibm.com/legal/us/en/copytrade.shtml OD“f(MLjE"”?Vq!#

20 IBM Cúram Social Program Management: Cúram wi8O

http://www.ibm.com/legal/us/en/copytrade.shtml
http://www.ibm.com/legal/us/en/copytrade.shtml


Adobe"Adobe UjM Portable Document Format (PDF) G Adobe Systems Incorporated Z@zM/rd{z

RrXxD"aLjrLj#

Microsoft"Word M Excel G Microsoft Corporation Z@zM/rd{zRrXxDLj#

d{{FI\GwTyP_DLj#d{+>"z7M~q{FI\Gd{+>DLjr~qjG#

yw 21



����

Printed in China


	目录
	图
	表
	第 1 章 简介
	1.1 用途
	1.2 读者
	1.3 先决条件
	1.4 本指南中的章节

	第 2 章 调查过程的概述
	2.1 简介
	2.2 创建调查
	2.3 分配调查所有权
	2.4 针对调查记录指控
	2.5 输入指控发现
	2.6 输入调查解析
	2.7 批准调查
	2.8 关闭或重新打开调查
	2.9 覆盖关于已重新打开的调查的发现
	2.10 调查中充当的参与者角色的摘要

	第 3 章 用于执行调查的工具
	3.1 简介
	3.2 监视调查操作计划
	3.3 跟踪里程碑
	3.3.1 里程碑放弃请求批准

	3.4 使用联系日志
	3.5 查看调查状态历史记录
	3.6 确定是否需要翻译者
	3.7 管理合法操作和合法地位
	3.8 用于管理调查的其他工具
	3.8.1 调查者主页
	3.8.2 我的调查
	3.8.3 我的调查查询
	3.8.4 我的最近批准调查
	3.8.5 我的最近分配调查
	3.8.6 我的最近查看调查
	3.8.7 我的相关项目
	3.8.8 搜索调查
	3.8.9 添加附件
	3.8.10 维护通信
	3.8.11 跟踪调查事件
	3.8.12 输入注释
	3.8.13 使用任务来管理关于调查的工作
	3.8.14 记录案例关系
	3.8.15 用户角色


	第 4 章 调查管理
	4.1 简介
	4.2 定义调查类型
	4.3 配置调查所有权
	4.4 配置调查里程碑
	4.5 使里程碑与调查相关联
	4.6 定义调查解析
	4.7 针对调查类型设置评估
	4.8 设置调查批准检查

	第 5 章 总结
	5.1 功能特性总结
	5.2 其他信息

	声明
	商标


