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Z 1 B ri

1.1 C>
>8ODC>Ga) Cúram Decision Assist™ s5#iD5qEv#Mq{F5wDGy,Ks5#i'Vy

](}\m==hCDfr4F(v_#

1.2 A_
>8OJCZk*Kb Cúram Decision Assist 5qEnDyPA_#

1.3 Hvu~
Y(A_l$@@My>v_F(En#6Cúram [O8}\mdC8O7hvK@@8}`M#

1.4 >8OPDBZ
TBPmhv>8OPDBZ:

Kb Decision Assist
>Ba) Decision Assist bv=8DhsD_6Ev#|i\K Cúram Decision Assist"Decision Assist

\mMyZv(D@@#

Decision Assist \m
>Bhv“Decision Assist \m”i~DdC#b)i~7(yZv(D@@DP*==#

v_Xs`-w

>Bhvv_XsD*XMv_XsD,$((}9Cv_Xs`-w)#

yZv(D@@z|\Z

>BV[yZv(D@@Dz|\Z(SXpJb=F(v_MjIv()#

=< >Z5w;)y>@@DdC#
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Z 2 B Kb Decision Assist

2.1 ri
>Bhvv_F(bv=8Dw**s"9Cb)*sfF Cúram Decision Assist#|9a)K“Decision Assist

\m”i~M“yZv(D@@”i~DEv#

2.2 v_F(bv=8Dhs
gas5\mbv=8D;vw*?jGozz9\m|GDz7,dPm`z7h*6qkdM'`XDs

?}]T0\mM4P4Sfr/#rK,s?9c4+3;EC=v_F(bv=8O,bPzZz9\m

b)4SZ]#

+G,P1z9ZF(v_14f0s?}]r4Sfr/#z9TlYdCM4Pb)v_F(}LDhs

Ufv$#m;#{hsGzY@@a{f1dFFDd/D\&T0i4yPd/-rD\&#

yPb)<5>h*TBv_F(bv=8,Kbv=8\;fz+34S#M,+#V8wHM;BTT'

Vz9Dv_F(hs#

2.3 Curam Decision Assist DC>
Cúram Decision Assist #iJmz9/,dCMKP Decision Assist @@#b)@@I\SCZ7(M'I

\y<!"DOXLH=[)"!,ry/#}@@<P#

}g,R%gU@@ICZ7(R%D0}rvSDgU6p#z9I9CK@@Da{47(ozR%Dn

Q==(WH9dI1b\K&,;soz{GYNV4}#zn)#Cúram Decision Assist a)a{,;s

z9v(gN&mb)a{#

2.4 Curam Decision Assist DEc

2.4.1 \;,$r%fr/
P;)frCZa)3Fa{,}g,YVH"}?rI>#|GI.V*4Sfr"R(#T(f*y!#

"GK1~qrP9CDyPfr<\&mb`4SFc#(#,I(}Xpm`G/qJb4qCv_,"

Ra{;\GJp({ywxGM'ivyw,}g,Oq";Oq"2+";2+rPu~2+#b)v_

Dv(G(}+yU/$]k*qCa{xdCD$]xPHOjID,;h*NNFc#Decision Assist '

VdCM4Pb`r%fr#

2.4.2 WZdC
7(M'JqyhD$]I\y]kTy@@TsDF.;,xd/#M'DjdMTp2I7(yh$]D

`MT0Z7(@@a{1h*&CDfr#Decision Assist 'VdCy]TON};,xd/Dfr,bJ

mT;,jdMTpDM'KP@@,x;X*"r(Fv_F(}L#
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v_F(|(U/$];s4PfrT7(a{#Decision Assist a)K;Vr%D=(,g,XpJm,i

4p8,F(v_"HOf1dFFDp8Mv_d/#TJmxvDp8I\a|D,"RIF(Bv_#

bJmzTr%_'D==,$yZfrD@@#Decision Assist 'VD@@z|\ZWZjIMX4(X*

1)#

r*@@Gy]ydC}]KPD,yTF(v_1I5V;BT#bGr*$]DbM;atxC'PO#

“\m”P(eDfrJCZyP@@,rKaC=3;Da{(k4(M,$@@DC'^X)#

2.5 Decision Assist \mDEv
v(dCGy]h*M'@@DF.4(D#53*Kv(dC(eK;vr`v|#JmG9C Curam Intel-

ligent Evidence Gathering™ (IEG) &CLr(eD,"Rk`X|X*#yZJmDfrGZv_XsP(e

D#X(Z|Xw(}g,jdMTp)Dp8iOMa{GZXsP(eD#

I!dC|(T&JmDdM<,MT&v(dCD!"#dM<,CZ(eIkTJm$ZDdMp8#!

"I|,@g@zi/"<D;vr`v ICD zk#ICD zkPzZZ&CLrP9!"D}Cj</#

2.6 yZv(D@@DEv
(#,j<@@&ma#b5JJqv(:||(6q$]MkTC$]4PfrT7(1ZJq#d;yZ

v(D@@>mGj<@@,+|G4#b5JJqv(#53a9CJmU/$],"4Pv_Xs47(

a{#

yZv(D@@&mS/Jy@@vK*Z@@19CD`XJb*<#X*1,Jm2IIZ}=jI#}

g,=F@@I\h*4T3KD=zDdkE"#g{,;JbfZ`vp8,G4Xk4P{O}L,Z

K}LP,C'S`v44xvD;ip8P!q;vp8#F(v_1a9CKy!p8#KYwIIC'

V/jI,2II53T/jI#

TJmG<Dp8a+]Av_Xs,"Ra7(;vr`va{#}g,Y\y8K@@CZ7(;6`Y

jD2C6p#53aG<PXK`YjDE",}g,K`YjGq8PNNoPT0GqPz'###b

)p8a+]Av_Xs,"R5Xa{“6p 1”,4h*n_2+2C6p#

g{'Vivd/&m,G4Iy]ivd/*yZv(D@@4(Bv(#?vv(<P;vkivd/`

XDz'UZ
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3.1 ri
>Bhv“Decision Assist \m”i~M'VyZv(D@@yhD\mhC#

3.2 v(dC
v(dCG“Decision Assist \m”ZDPDEn,r*|XFyZv(D@@KP1DP*#}g{FmwDG

y,|G;v\mi~,|,KP5Jv(yhDyPdC#\m1IZdP(eKP@@yhD$]"$]

U/==T0*Zv_F(}LP9CD_-#

v(dCDTBhC+7(yZv(D@@DP*#

v “@"”8>{

v “`v44”8>{

v “T/{O”8>{

v “'V CoC”8>{

3.2.1 @"v(
“@"”8>{CZj6;h*%vv(`MD@@#g{hCKK8>{,G4;P%vv(dCIk@@d

C`X#g{C'4(KyZv(D@@,G4Kv(dC+T/CZ4(v(#

r_,`vv(dCIk Decision Assist @@`X*#ZCivB,C'&\;SX*v(dCPmPxP!

q#10I9`vv(dCk;v@@dC`X*(Z4hC“@"”8>{DivB)#+G,K&\TyZ

v(D@@P;IC#

3.2.2 G<4T`v44M{ODp8
yZv(D@@D$]G(}G<Jmp8U/D#b)p8(#GSy@@DM'&U/D#;)z98b

MkTd@@M'DJbq!Z}=b{#Kv_!vZkTd@@M'DrSM/rF.#}g,I+CZ

7(!"OXLHDJm"Mx=zTS@"SG4Kbiv#“`v44”8>{CZj6I\h**dSZ

}=q!$]D@@#g{hC* true,G4“Z}=ks”&\+TyZv(D@@IC#

G<Z}=Dp8s,Xk!q*Zv_F(}LP9CD%vp85#“T/{O”8>{CZXFK{OG

IC'V/jI9GI53jI#g{hCKK8>{,G453aT/!qa)DnBp8#g{4hCK

8>{,G4C'h*!q*ZF(v_19CDp8#

3.2.3 'Vivd/
z9(#*sM'Ziv"zNNd/1wv(*#bk@@`X,r*d/I\a0lv(a{#}g,M

'I\}SUUk9y(r*dUkMZ~.(eDg^)#;sd=p0$Jr*}0xO}#KM'Xk

(*z9Kivd/,TcIXB@@xhdDUk9y#“'V CoC”8>{CZ'V`FTOD=8,Zb

)=8P,v(XkGIf1dFFX4xPD(r*M'iv"z|D)#TZ?vBv(,IU/B$]

"IF(Bv_#

"GyPv(`M<h*v(If1dFFX4xP#Z3)ivB,z9I\;#{|D@@Dv(v_,

xG8b4(B@@"XBKPCv(#TZb`v(,;ChC“'V CoC”8>{#

© Copyright IBM Corp. 2012, 2013 5



3.3 v(|
F(v_19CDJbMfrI\y]N}(}g,kTd@@M'DF.rM'Djd0Tp);,xd

/#v(|a)K;V==4hCb)frMN}#v(|I|,;vr`vX(ZF.M/rM'jdM/r

TpDJmMv_Xs#

539CKdC4!q*kTyZv(D@@/JDJbMCZv(@@a{Dfr#}g,CZ@@!"O

XLHDyZv(D@@I_P`vv(|,?vv(|T&X(TpMjdN,g,;vv(|T&jdZ

18 = 35 DPT,;vv(|T&jdZ 18 = 35 D.T,;vv(|T&jdZ 36 = 60 DPT#kN

D 5.2.1 ZTKbPX53gN!q`X|D|`E"#

3.4 Jm
Decision Assist Qk IEG2 /IT4(M,$Jm#JbM`Xp8}]`MG9C IEG2 `-wdCD#k

ND6Cúram Decision Assist nk8O7D 4.4 ZTKbPXk IEG2 /ID|`E"#

\m19IXF+TKP@@DC'T>DJbD>#g{*v(hCK“`v44”dC,G4Xk*Jbd

C`Xp{#}g,Jb“kT1rPTPgU”IJ>xZ}==Fzm,}g,=z#=zTKJbDkG

+*“y]zD=F@@,KKGqkT1rPTPgU?”#bG(} IEG2 `-wPDZ}=p{dCjI

D#

3)JmI\|,;)Jb,b)Jb;ay]v(|N};,xd/,r_ICZ`vv(|dC#b`J

mIk`vv(|`X#X(Z3vF.rM'XwDJmIkX(v(|`X#

m 1. T&p8`MDp85

p8`M p85

<{5 p8I* true r false"“G”r“q”0p85#

zkm ISp85DB-PmP!qp8#}g,5Jzkm+_

P“S;”"“-#”"“51”"“\G”.`D5DB-Pm#

}V }Vp8I_Pn!}V5Mns}V5#

3.4.1 dM<,
dM<,GIy]H0v(a{$ZD;iJbp8#yTdM<,GX(`XD,dP`vv(`MfZZ

,;@@P(g,G@"v()#}g,x-NFJmCZ7(U=a{“XH”(TZx-NFv()DvK

DNFh*#x-NFJm+/JKKPX{/}DNFh*(r*x-!")D;5PJb#3KWHXp

x-h*Jm,53a5XXHx-Da{#;sKKXpx-NFJm#53a+KKDp8kXHx-<

_DdMp8xPHOT[l`FcM;,c#

g{JmPDJbPNNd/,G453JmC'KP“9dM<,,=”&\T9dM<,kJmY,=#}

g,g{SJmP}%KJb,G49dM<,Y,=a<BSdM<,P}%CJb#

*c:X*DG,&"bd;IZ“Decision Assist \m”PdCdM<,,+yZv(D@@;'V+dMp8

k5Jp8xPHOD&\,r*;\*@@4(`,`MDv(#

3.4.2 r(}]
r(}]CZv(TZyZv(D@@,JmGXpD9G(iXpD#TyZv(D@@4Pv_Xs1,

KdCCZi4GqXpKjG*XpDJm#g{4XpXpJm,G4;\F(v_#
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b)hCJCZ@"v(MG@"v(#TZG@"v(,JmDr(I\!vZH0KPDv(Da{#Z

3)ivB,JmTZv(I\^Xt*(y]kTH0v(F(Dv_)#ZG5hC*“;T>”#

3.5 a{
a{Gv(Dv_dv#a{D>}|(*ZhDry6p"y/y\0}D6prX(M'D[)gU#;

va{I\Z`vv_Xsd(C,rK,I+b)a{kv_XsV*dC,;s9d`X#}g,“_”I

\,1JOw*gU@@Da{MM'D.zh*@@Da{#rK,\m1I4(a{“_”,;s+dmS

AgUv(v_XsM.zXsT0k|`XDNNd{Xs#

3.6 v_Xs
v_XsCZ(ev(@@a{1yCD_-(fr)#v_XsG*v(|(g,z7"TpMjdDi

O)dCD#y]y@@DrS},IT;v|dC`vv_Xs#}g,@@M'T7(5X0!yhD.

z#XkkTL}rSM05<\rS4P@@#KP@@1,+*QTda)p8D?vrS(v_Xs`

M)zI;vv_#

v_Xs|,Jb"T&p85"a{"V}Ma{Dp8iO#Z 4 BhvKdP?v*X#

I+v_XsS*;vm,dP|,PMSPT0PMSP#XsPD?Pm>;vJb;?vSPm>;v

p8;?Pm>;v1Za{;?vSPm>zz;va{Dp8iO#

v_XsI_P%va{"`va{M/ryZ?vp8D@VzFD@[#Bma)Kv_XsDa{M@

V!nD_6Ev,PXv_XsD@VMa{D|`j8E"ZB;Ba)#

m 2. a{M@V!n

!n hv

I[} g{!qKn,G4b6EZv_XsP+]p81aFc

\V#XkTv_XsP8(Dp8VdV}#}g,Id

CR%gU@@Dv_XsTzz\V;V}=_,gU=

s#[}V}I3dAXsb?Da{#}g,6'Z 1 =

5 DV}I3dAMgU,6'Z 6 = 10 DV}3dAP

gU,6'Z 11 = 15 DV}3dA_gU#

`va{ g{!qKn,G4b6E4Pv_XsI\zz`va

{#}g,dC@@T@@R%'y5X0!yhD.z#

53a/JM'PXR%h*Dm`=fD;5PJb#(

}frKPl&Da{G,M'h*y/.z"L}M`5

T0;(=fD.z#b)a{G(}Xs5XD#

4a{@V KdCJmTy]v_XszID?va{5XV}#a{

DV}G(}+?vp8(Kp8|(ZCZzICa{D

_-P)DyPV}SZ;pFcD#

kNDZ 4 BTKbPXv_XshCD|`E"#
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3.7 Decision Assist @@
@@dC|,yZ8}\m&CLrP]d4(@@D}]#hC“Decision Assist \m”i~s,v(dCXk

k@@dC`X#@@`MXkhC*“Decision Assist”E\4(yZv(D@@#I(}“\m”&CLrD“8

}”?VrZ Decision Assist i~P4(K`MD@@dC#w3j6XkhC*`XDyZv(D@@w3#

VID\'Vw3j6* DA_resolveAssessment#

IT[O8}"z7;68}rwi8}4(yZv(D@@#*'VKYw,@@dCXkkyPb)8}

`M`X*#}g,k[O8}`M`X*1,IZ[O8}6p4PyZv(D@@#I+C[O8}PD

?vR%I1w*vKxP@@#

3.7.1 hC@@dCDv(dC
;v@@dCIk;vr`vv(dC`X#b!vZ*v(dCxdCD“@"”8>{5#kND 3.2.1 ZT

KbPXK8>{D|`j8E"#

Xk*@@dChC`vv(dCT'VTB=8:

v XkkT`vJb@@M'1#}g,M'I\Px-M/_O-!"#kTb=v!"TM'Dzn=

=D0lD@@G(}=vv((;vkTx-,m;vkT/_O-)4PD#bf09,;`MDv

(dCk@@`X#

v @@DnUv_!vZv(=hD3r#}g,TZP2ry@@,Zv(yh#{6p.0,XkH7

(P26p#yT,*P2ry@@dCK=vv((P2Mh*)#ZKivB,=V;,`MDv(

XkkK@@`X#

d;Z“Decision Assist \m”i~P`vv(dCIk;v@@dC`X*,+K&\ZyZv(D@@PP;

\'V#g{*M'4(KyZv(D@@,G4;N;\KP;vv(,;\4(`vv(#yT,*KI

&KPyZv(D@@,?v@@dC;&k;vv(dC`X*#

3.8 f>XF
ZT}%3vUZKP@@1,a9CZ@@UZP'D\mdC#by;4,Z,;UZkTM'F(Dv

_a#V;B#|9IZF(v_1oz.zz9F(SX(UZ*<z'D_T#

rK,*v(|"Jm"v_XsMdM<,a)Kf>XF#Z`-f>PTQ"<i~xP|D1,yZ

v(D@@ICJ"9Cb)i~#

*KP@@,Xk"<kTv(dC4dCD\mi~#Z"<i~.0,XkH"<Si~,g,XkH"

<v_XsMJm,E\"<v(|#XkH"<dM<,,;s"<Jm#

g{h*TdCxPNN|D,G4I4(M`-Bf>#H0f>PD}]+;4F}4"d1B;f>D

y!#

3.9 >X/'V
*Jma)K>X/'V#(}9C IEG `-w,JmE>I-k*;,oT#b|(Jb3f"JbiMJ

bD-k#

9a)KTv(dC"a{M!"D{F-k'V#>X/DEc.;G\;TvKDW!oT"M(E#}

g,r*kTX(!"TdxP@@DvK"MDE~I9CKKDW!oT`4#
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Z 4 B v_Xs

4.1 ri
g 3.6 ZPyv,7(v(v_1yhD_-GZv_XsPdCD#v_XsGZv(|PhCD,r**

dCD_-MJmI\y]|N};,xd/#>Zhvv_XsD(iC("Xs*XT0XsdC==#

4.2 v_XsDC>
v_XsGhFC4&mr%fr/D#|4hF*'V4Sfr/M}]bM,}g,FcM}]HO#

v_Xs:

v Jm\m1dC@@fr((}Z`vJbDp8d9C AND _-,T;vJbZDp89C OR _-)#

v ICZ9;ix(p8kQdCp8iO`%d"7(a{#

v ICZT<{M"6YPm`MM{}p8s5#

v ICZzI%vr`va{MV}#

4.3 Xs*X

4.3.1 Jb
JbGU/$]TkTyZv(D@@F(v_DVN#rK,Xk+*v(|dCD IEG JmPDJbmS

AXsE\*a{dC_-#

v&+kv_`M`XDJbmSAXs#}g,g{*F(Dv_yZx-!"DOXLH,G4;a+k

x-!"`XDJbmSAXs#b)Jb+ZXsPT>*P#v(v_yZTmSAXsDJbxvDp

8#

9I+`v IEG JmPDJbmSAXs#XkQ"<KJm,E\+dPDJbmSAXs#bGr*,g

{TJmvv|D,G4v_XsdCI\d*^'#

4.3.2 p8
6ql&D==I\y]yJJb;,xd/#g0Dyv,Decision Assist 'V6q<{5"zkmM}V

p8`M#p8`MGZ IEG2 PkJb,1dCD#

+JbmSAXs1,53ay]*?vJbdCDp8}]`M*CJb4(SP:

v TZ{},53arC'J>CZ8(6'rL(5D!n#

v TZ6YPm,53aTC'T>xP IEG2 Py!zkmPD5DB-PmT)!q

v TZ<{5,53aT> true M false !n#

ITJb8(`vp85T-G;,p8iO#}g,TZ3vJb,p8 true I3dA;va{,p8 false

I3dAm;a{,bb6EKJbP=vSP,;vT& true,m;vT& false#
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4.3.3 V}
ZTyZv(D@@F(v_1,4PXsI\azzV}#b!vZv_XsdC#kND 3.6 ZTKbP

XKdCD|`E"#

P=V`MDV}dC:[}V}M?va{DV}#g{hCKN;V}!n,G4arXsmSV}P#

ITmSAXsD?vp858(;vV}#

4.3.4 p8EH6
z9(#aT<zIJOM'Dv_,p8DEH6MGy]K?j8(D#ITv_XsPdCDp88(

EH6#g{yZv(D@@PG<K4T`v44Dp8,"Rh*j6yxvp8Dn_EH6,G4K

Yw\PC#

4.3.5 a{
a{Gz9(eDF.v_,}g,T&Iy/#$~qz94PDgU@@D;,gU6prUk9yF.

DryJ#

Z Decision Assist P,aZ“\m”&CLrPhCb`a{,;sI+dmSAXs#I(}=V==47(

a{,rKh*=vdC=(:

v (}9yZv(D@@p8kXsPDp8iO`%d#

v (}+yZv(D@@V}k*a{dCDV}xPHO#

*'VZ;V=(,1S+a{kp8iO;pmSAXs#TZZ~V=(,TXsPDp88(V}"*

Xsb?D;,V}6'dCa{#5.4 ZPa)KkTyZv(D@@7(a{D=(D|`E"#

4.3.6 ,\
P1yZv(D@@PG<Dp8I\5JO`,\,i/ZF(v(v_1I\#{j6b),\p8#I

ZXsPD,\PBhCb)iO#9IZXsPhC|P,\iO1*5XDJ1{"#

4.4 ,$v_Xs
I+v_XsE"V`*Xsjb}]M5JXs}]#TBwZhv9Cv_Xs`-w,$DjbMXs

}]T0|GDhC==#

4.4.1 v_Xsjb
Xsf>"`M"a{(g{@@h*`va{)M@V!n.`Dj8E"GZv_Xsjbj8E"P8

(D#jbPDdC!q+7(XkgNhCXs}]#b)j8E"a+]AXsDsxf>,"RI^

D#4(jbs,It/Xs`-w#

4.4.2 4(Bv_Xs
v1Q4(Xsjb+P4mSNN5JXs}]1,E\t/“4(Xs”r<#;s,Cr<+}<C'j

IDvhC=h:

v Jm:K=hP>*v(|dCRICZKXsPDJm#

v Jb:K=hP>Z0f“Jm”=hP!(DJmPDJb#y!DJb+mS=Xs#

v a{:K=hP>ICZKXsDa{#H0&1QZ“\m”&CLrPhCb)a{#y!Da{+;m

S=Xs#
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v !n:K=hP>yPImS=XsD!n(}g,,\"EH6MV})#

4.4.3 v_Xs`-w

4.4.3.1 v_Xs`-w<V
v_Xs`-wa)C'QCD73Mgf,TcC'4("`-Mi$v_Xs#C`-w|,TBi~:

1. wK%#

2. }KwXs#

3. i$fe#

4. wXsZ]#

4.4.3.2 wK%
wK%feG|(yP_6pC'YwD;C#I9Cb)wK%4%4PTBYw:

v #f:i$"#fXs#g{Pi$ms,G4|G+T>Zi$feP,"RXkHbvb)ms,E

\#fXs#

v i$:K4%liXsdCZGqPNNms#g{XsPP^'dC,G4aZi$fePT>i$m

sDPm#

v <v:+Xs<v=T:EVtD5 (CSV) D~P,Tcq=/*WZr!Dq=#

v Jb:rXsmSnbJb#ImSv_F(_-P9CDrmSV}DyPJb#JbDp8`MGZ IEG

`-wP4(Jm1(eD#10\'V`M*}V"<{5Mzkm#

v a{:JmC'!q*mSAXsDa{#;&mSy]p8iOzIDa{#g{a{Gy](}Xs

zID[}V}zzD(}g,g{V}_Z 0 "RMZ 10,G4a{*MgU),G4;&+dmSA

Xs#Ir;vXsmS`va{#

< 1. v_Xs`-w<V
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v Jb:K4%Oa)OBDK%,CK%JmrXsmSTB!n:

m 3. !nOBDK%n

{F hv

mS,\ rXsmS,\a{(mS=yPa{PDs_)#XsP;\P;v,\P,!

\|I|,`viO#

mSEH6 Zp8R_mSD>rP,b)D>rCZT?vp88(}VEH6#

mSV} Zp8R_mSD>rP,b)D>rCZT?vp88(}VV}#

4.4.3.3 }KwXs
}KwXsi~|,;v_POBDK%D4%#COBDK%_PTBK%n,JmC'4a{(|(,\

P)TXsxP}K:

m 4. }KwXsOBDK%n

{F hv

+?T> g{Q!PCK%nD4!r,G4JmC'T>C,\PMyPd{a{P#q

r,g{4!P,G4+ZS<P~XC,\PMyPa{P#

,\ g{4!PCK%nD4!r,G4JmC'ZS<P~XC,\P#qr,g{

!PKC4!r,G4+T>C,\P#

a{ XsP?va{D}KwXsOBDK%P<a)4!r!n#g{4!PCK%

nD4!r,G4b*C'a)CZZS<P~X?va{PD!n#bG;vC

ZZsMXsPoz<=DWCT&\?~#

4.4.3.4 i$fe
gODyv,Ii$XsT7#;a"zdCms,}g,;abb4(X4fr#i$YwIIC't/

M/rZ#fXs14P#

i$Xss,zzDyPms+Zi$fePJ>xC'#i$fe;Z`-wPDK%4%B=,wXsZ

]xrO=#

g{C'%"Ki$"RfZ*bvDms,G4Kfe+P>b)ms#+sj|!Zms{"O1,T&

8mSPriO+;vT>T8>C'*bvDms#!qK{"+@C;vT>8mP1=XBi$Xs#

!{!PC{"+a}%8mPD;vT>4,#+G,C'Ifbn!/i$fe"LxjI{GD$w

(g{{G#{byv)#

t/#fYws,+XBi$Xs,g{bvKms,G453aSi$PmP}%Cms#

TBGv_XsXk4PE\I&#fDwVi$:

v ,;Jb;\PNN}V`MDX4p8#bb6E=Ndk`,5"dkZQdk6'ZD5r6'X

~#

v ;\T,;JbD=vp83h`,EH6#

v Z=vr|`;,,\Ma{iOPywD!q;\j+`,#

v TZ,\iO,Xk!qKAY=vp8,"Rb)p8Xk4T;,Jb#
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4.4.3.5 wXsZ]
wXsZ]xr|,_PTBPDm:

Jb: KPPDJba)OBDK%:

m 5. JbOBDK%n

{F hv

mSp8 1p8*}V1,KK%nIC#KYwJmC'rJbmSp8#1!ivB,

a+p8“5”mS=Jb#|'V“g{Jb 3 p8* 2”.`D_-#I!q9Cp

8OBDK%+d|D*“n!5/ns5”p8#|'V“g{Jb 4 p8*“sZ 200

R!Z 500””.`D_-#

g{Jb*<{5`M,G41!ivB||,=vp8(true M false),"R;

\mSd{p8#ZKivB,a{CKK%n#

1Jb`M*zkm1,KK%n;IC#1!ivB,a+nsICp8}?m

S=Jb#

4-yPp8 1Jb`M*zkm1,KK%nIC#1!ivB,a+nsICp8}?mS

=Jb#}g,g{zkm|, 7 v5,G4n`IrJbmS 7 vp8#Jbm

SAXs1,53aT/ndb)p8#;s,C'I}%{G;#{|(ZXs

_-PDp8#

g{C'!q>}3)p8,G4KK%n+tC"JmC'4-yP-<p8#

qr,g{QmSyPp8,G4+{CKK%n#

>}Jb JmC'SXsP>}y!Jb#+SXsP}%KJb0dyPp8#

p8: KPPDp8a)OBDK%:

m 6. p8OBDK%n

{F hv

9C5 1p8*}V1,KK%nIC#}Vp8'VX(}Vp8M6'#KYwa|

D6'p8T9CX(}Vp8#g{p8Q9CX(}V,G4+{CKK%

n#

9C MinMax 1p8*}V1,KK%nIC#}Vp8'VX(}Vp8M6'#KYwa|

DX(}Vp8T9C6'#g{p8Q9C3v6',G4+{CKK%n#

>}p8 JmC'SJbP>}y!p8#v1TKJbmSK`vp81,EJm4PK

Yw#qr,a{CKYw#1p8`M*<{51,KK%n;IC#

V}: KPPDD>rJmC'*?vp8VdV}#

KPDjba)OBDK%:

m 7. V}OBDK%

{F hv

>}V} JmC'SyPp8P>}V}#

EH6: KPPDD>rJmC'*?vp8VdEH6#

KPDjba)OBDK%:
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m 8. EH6OBDK%n

{F hv

>}EH6 JmC'SyPp8P>}EH6#

,\Ma{: KPPD4!rJmC'!q,\Ma{iO#

,\/a{jbOa)OBDK%:

m 9. ,\/a{jbOBDK%n

{F hv

T>`XJb KYwa}KtyPy!,\/a{iOP49Cdp8DyPJb,b9C'\;

aIi4Cfrrfr/D_-#g{!qK!n,G4jb+#V;vT>#

T>yPJb KYwC4}%ITOyvDK%n“T>`XJb”hCD}Kw/"+}%Pj

bD;vT>4,#

mSiO JmC'+xPU4!rD%viOPmSAa{r,\#|m>+zICa{D

p8DiO#

>},\ KK%nvCZ,\Pjb#JmC'>},\PT0C,\PDyPiO,I\

G;v2I\G`v#

>}a{ KK%nvCZa{Pjb#JmC'>}a{PT0Ca{PDyPiO,I\

G;v2I\G`v#

?v,\/a{iOjbO<a)OBDK%:

m 10. ,\/a{iOjbOBDK%n

{F hv

T>`XJb KYwa}Kty!iOP49Cdp8DyPJb,b9C'\;aIi4Cf

rrfr/D_-#g{!qK!n,G4jb+#V;vT>#

T>yPJb KYwC4}%ITOyvDK%n“T>`XJb”hCD}Kw/"+}%Pj

bD;vT>4,#

4F KYwa+%viOP4F=Zf,TsI+d3y=NNa{r,\#g{H0

4FKm;iO,G4OB1>a2GOI1>#

ek=0f KYwa+H04FDiO3y=y!a{r,\iOD0f#g{H044FN

NiO,G4a{CKYw#

ek=sf KYwa+H04FDiO3y=y!a{r,\iODsf#g{H044FN

NiO,G4a{CKYw#

>} KYwaSa{r,\P>}%viOP#g{a{riOP;P;viO,G4

}%KiOa}%a{r,\#

hC{" KK%nCZ,\iOjb#

IT?v,\iO8(;i>X/{",CZ5w,\D-r#b)-raZkT

@@F(v_1J>xC'#

KYwaT>“`-{"”/v0Z,JmC'hCy(eoTD>X/{"#
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4.5 K!v_Xs
IK!v_XsTZ`,r;,Dv(|P9C#}g,jd6'* 10 = 25 DXs}]I\k*jd6'

* 26 = 40 dCDXs}].V`F#I+*jd6'* 10 = 25 D|dCDv_XsK!Ajd6'*

26 = 40 D|,x;GS7*<hCXs#I^DyK!XsT43CZ=vjd6'D_-.dDnl#

Z 4 B v_Xs 15



16 IBM Cúram Social Program Management: Cúram Decision Assist 8O



Z 5 B yZv(D@@z|\Z

5.1 ri
yZv(D@@G*KkTi/M'F(v_(9C Decision Assist D“\m”&CLrPdCDfr)xKP

D@@#

TBwZ5wyZv(D@@Dz|\Z#

5.2 4(yZv(D@@
IT[O8}"z7;68}rwi8}4(yZv(D@@#g 3.7 ZPyv,Decision Assist @@dCX

kk“\m”&CLrPD`X8}`M`X#4(b)X5s,IS`X8}!qb)@@dC#4(B@@

1,I!qNN8}I1w*@@wb#+4(ZC'8(UZz'D@@#

g 3.7.1 ZPyv,4(D@@Mv(!vZ“\m”&CLrPDdC#@@M`&v(Gy]y!@@dC4

(D#10v'V@"v(dC#yT,+4(%vv(,dz'UZkT@@8(Dz'UZ`,#

5.2.1 !qv(|
g 3.3 ZPyv,v(||,@@DJmMv_F(_-#g{@@|,X(ZM'jd"TpMz9F.D

;,frr_-,G4@@I\|,tIv(|#*F(v_,53Xky]v(|OdCDz7"jdMT

pu~!qn\zcy@@M'h*Dv(|#

*M'!qv(|D}LS53kTM'lw8}MNk_E"*<#;s,53a+Nk_M8}E"kk

Tv(dChCD;,v(|P|,DE"xPHO,"lwT&@@z'UZDyPv(|#SE,53a

!qddCky@@M'%dHn_Dv(|#TZ;,8}`M,K}LaTP;,:

v TZkTz7;68}KPD@@,53+!q*Cz7dCDyPv(|,;s53aZy!Z]P!

qddCky@@M'%dHn_Dv(|#yT,aH!q8(jdMTpkM'jdMTp%dD

|,Y!qvjd%dD|#yP|<;P%dz71,2&q-K“nQ%d”=(#

v TZkT[O8}rwi8}KPD@@,dCKz7Dv(|a;vT#!q|1aq-ODyvD,

;=(,53a!qkn`u~`%dD|#g{4dCNNu~,G4b6E+;*Kv(dC%vv

(|,"R1!ivB+!qC|#

5.3 XpJm
Mq 3.4 ZPhvDGy,JmCZU/KPyZv(D@@yhD$]#XkG<Jbp8T4Pv_Xs#

p8D44I4TM'rZ}=#

JbE>G9C IEG2 4(D#(} IEG2,E"GT;%==(}T>Jb(C'Irda)p8)DE>U

/D#%w“Kv”r“B;=”4%a#fJmPG<Dp8#C'ILx5XAJm"f1|Dp8#53a

9CZ@@z'UZP'DJmDnB"<f>#
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5.3.1 G<Z}=p8
g 3.2.2 ZPyv,IdCv(dCTS`v44U/$]#*'VK&\,IZ IEG2 PdCJbp{#Z

}=ksIIC'4(((}SJmP!qJbPm)#I!q4G<dp8DJb0h*m;b{DJbT

+d"MAZ}=#

!qh*Z}=b{DJbs,Z}=ksaG<Z53O,d4,*“4"M”#C'!q"MZ}=ks

1,4,|D*“Q"M”,;},&"b10534T/zINN(E#U=4TZ}=Dl&1,C'IG

<kTb)JbDp8#kT3vJb,IG<4T`vZ}=Dp8#

5.3.2 {Op8
gOyv,IkTJmG<4T`v44Dp8#F(v_.0,C'XkTP`vp8DJb!qJ1p8

5#bGXhD,r*%vp8Xkkv_XsPdCDp8xPHO#K}LVF*{O#

{OIT/xP(nBp8f;H0p8)rV/xP(53C'!qnJODp8)#g 3.2.2 ZPyv,

JmD{O==(T/9GV/)GZv(dCPdCD#

v(DJmE"|({O4,#{O.0,K4,jG*“q”,{O3)(+;G+?)p8sjG*“?V

”,{O+?p8sjG*“+?”#ZF(v_0,yPJmXk+?{O#

5.4 F(v_
(}JmU/$]s,I7(v(Da{#bG(}4Pv_XsjID#53a+v(p8kXsPdCD

p8xPHO,;s5X`%dDa{MV}#P1TJmxvDp8I\`,\#Zb`ivB,a5X,

\-rx;Ga{rV}#

I`NF(v_,?NF(v_1,H0v_a;!z#bZC'"V$]d/rSZ}=U=Bp81\P

C#

C'ILxkTv(F(v_1=Kv(jI(g,4,|D*“QjI”)#;)jIv(s,TZNN$]

d/,XkG<ivd/(g{QTv(dChC“'V CoC”8>{)#

5.5 !{yZv(D@@
(#,yZv(D@@aZ4(vm1r}kms1!{#;\!{QjIDyZv(D@@,r*@@jI

1I\QjIx;=&m,}g,ryDZh#!{yZv(D@@1,9a!{dyPv_#

5.6 jIyZv(D@@
kT@@F(v_1,i/I\k*jIK@@,T8>v(GnUD"RKv_IZx;=&m19C,}

g,'6ry#yZv(D@@Z Decision Assist PIjG*jIT3{4PKYw#XkAYfZ;vv_,

E\+v(jG*jI#;\|BQjIDyZv(D@@#+G,ivd/&mJmf1dFFT,;yZ

v(D@@wvBv(#
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5.7 K!yZv(D@@
3)F.I\h*MxhM'DryxP(Z4s#}g,James Smith }ZS\x-!"DP2ry"R}Z

S\NF#53? 6 vBT{DivxP;N4sTKbGqPNNDFrq/,bI\<Bryd/#yT,

XkZ 6 vBs4(yZv(D@@,;sU/$]MF(v_#Zs?VivB,M'ivd/;a\s#

yTC'ITOaIX+H0@@w*B@@Dy!"xP`X|B#bZ Decision Assist PT@@K!DN

=\'V#

yZv(D@@IZdz|\ZDNNWNxPK!#+G,k"b,kyZv(D@@`X*Dv(dCX

k&Zn/4,,E\4(K!#bG*K7#\mdCTP'"RICZB@@#yPJb"p8"w*M

'j8E"Mv(<a4F=BDyZv(D@@#

5.8 f1dFF|DMHOv_
T@@ywDv_I\r*ivd/rU=B$]x|D#,y,3vi/I\#{zYM'f1dFFDx

HTKbKM'Dh*Gqd/ri/DI$GqP'#y]KE",I4P|}Yw#}g,`SM'f1

dFFD0}rvSgUd/T7#KgU4SM}APr_\X*#

yZv(D@@'V`NF(v_,2'VHOb)v_#I!q=vv_,|GI4T,;v(r3vM'

D;,v(#IHODE"|(v_a{MV}"yJJb0ya)p8#
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=<. dCy>@@

A.1 ri
K=<a)PXdCy>@@DEv#

A.2 x-@@Ev
K=<CZ5wgNZ“Decision Assist \m”PhC@@(9Cy>x-@@w*>})#

A.2.1 @@?j
K@@U/PXM'DX(!"(x-)DE"T"T7(C!"DOXLH#;s,IZ Decision Assist b

?9CCa{Tv(M'Gq{OP2ryJq#

K=F@@>}9C%vv(`M,"RG@"@@#=F@@nu9k*Z Decision Assist P_P`Vv(

`M#2MG5,*@@D?v!"&hC*;,v(dC,"RyPb)v(dC<ak%v@@`X*#

!\\mi~'Vbyv,+TZK"Pf,“yZv(D@@”i~;'Vbyv(kND 3.7.1 Z,*@@d

ChCv(dC)#

A.2.2 @@a{
@@a{4x-!"DOXLH#|I\G“aH”"“PH”r“XH”,|GIwVp8iOzI#
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v ,\:3)p8`%,\#2IdCKa{`MTrC'5X{",f_{Gp8`%,\0,\-r#

A.2.3 Jb
P;vkTx-DJm,||, 3 vJb#

Q1 - !K*s24yDNF=8=h?

Q2 - !KDtxe5/FEV1 A}G`Y?

Q3 - PN"4ew?

b)Jb;GXpJb,"RIS`v44q!p8#g{S!K&q!Dp8;cTzza{,G44Xp

DJbI\aa;xZ}=,}g,=z#

8}$w_XkV/!q{G#{CZF(v_D$]D44,g,=zDp8r!KDp8#TZT/{O
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A.3 Z Decision Assist PhCx-NF@@
Xkq- 5 vw*=hTZ Decision Assist PhCB@@:

v 4(@@,"+d4SA8}`M

v 4(v(dC,"+dX*A@@

v 4(;vr`vv(|

v 4(Jm

v 4(fr(Zv_XsP)

A.3.1 @@
Decision Assist @@G;V&CLr@@,rK,h*+@@{FmSA53\mPD@@{Fzkm#

1. T sysadmin m]G<

2. *A&CLr}]

3. !q@@{Fzkm

4. !qrzkmmSBn:

v zk:AST-01

v hv:x-@@

v hC“I!q”8>{

5. "<zkm|D

;s,Xk4( Decision Assist @@#

6. T Admin m]G<

7. *A“Decision Assist l]==”?Vfe

8. Z“@@”!n(O!qB(

9. dk@@j8E":

v !qOf4(D@@{F#

v !q“Decision Assist ”`M#

v dk DA_resolveAssessment w*w3j6#

*KIS[O8}rz7;68}KP@@,B@@XkkC8}`M`X*#ZKivB,RGk.z

[O8}`X*;,y,RGIT`,==kryz7`X*#

10. Zl]==feP!q8}?V#

11. !q[O8}
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1. Z“Decision Assist l]==”?VfeP,!qB(v(dC
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Z Decision Assist PU/$]D=(G(}Jm#TZRGD@@,;P 3 vJb,|G,1CZ=vv(

|#rK,;h*;vJm#KJm+X*A=v|#b+G%v IEG E>#
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rh*mSNb}?D6'#}g,TZJb 2:

v Z 1 vp8,!q“9Cn!5/ns5”,dk 0 = 249

v mSp8,!q“9Cn!5/ns5”,dk 250 = 449

v mSp8,!q“9Cn!5/ns5”,dk 450 w*B^;+O^t*UWT8>“450 TODNN5

”
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强制拘留

严重罪行

 自残风险

公共安全风险 家庭或社区资源

负责任的成年人 重罪指控

级别 2级别 1 级别 3 级别 4 级别 5

是

否

是

否

否

是

否

否

是否

是

否

是

< 2. JbwL<
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1. Sv(|P,!qB(v_Xs
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4. Zv_Xs3fP,!q`-Xs}]

v_Xs`-wVZQt/#
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6. SB-PmP!qY\yJm

7. !q*TdmSfrDyPJb(kNDBD),;s+|GmSAXs#r*yPJb<_P<{5p
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11. Zv_Xsw3P!q"<#
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_-9u*TBfr:
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v g{TOTG,
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