
IBM Cúram Social Program Management

Cúram Business Intelligence and
Analytics 8O
V 6.0.5

���





IBM Cúram Social Program Management

Cúram Business Intelligence and
Analytics 8O
V 6.0.5

���



"b

Z9C>JO0d'VDz7.0,kDAZ 93D:yw;PDE"#

^)1d:2013 j 5 B

K^)fJCZ IBM Cúram Social Program Management V6.0.5 0dyPsx"Pf,1=ZBf>PmP5w*9#

Licensed Materials - Property of IBM.

© Copyright IBM Corporation 2012, 2013.

© Cúram Software Limited. 2011. All rights reserved.



?<

< . . . . . . . . . . . . . . . . . v

m . . . . . . . . . . . . . . . . . vii

Z 1 B ri . . . . . . . . . . . . . 1
1.1 ?D . . . . . . . . . . . . . . . . 1
1.2 \Z . . . . . . . . . . . . . . . . 1
1.3 >8OPDBZ . . . . . . . . . . . . 1

Z 2 B Curam Business Intelligence
and Analytics Ev . . . . . . . . . . 3
2.1 ri . . . . . . . . . . . . . . . . 3
2.2 L5G\*X . . . . . . . . . . . . . 3

2.2.1 }]V" . . . . . . . . . . . . . 3
2.2.2 6k=Vv . . . . . . . . . . . . 3
2.2.3 Xp(f . . . . . . . . . . . . . 3
2.2.4 ;%GmeM(f . . . . . . . . . . 3

Z 3 B L5G\y!a9 . . . . . . . 5
3.1 ri . . . . . . . . . . . . . . . . 5

3.2 (e5qhs . . . . . . . . . . . . . 5
3.3 $w-m . . . . . . . . . . . . . . 5
3.4 L5G\i~ . . . . . . . . . . . . . 5

3.4.1 (f#= . . . . . . . . . . . . . 5
3.4.2 i!}L . . . . . . . . . . . . . 6
3.4.3 6k=Vv . . . . . . . . . . . . 6
3.4.4 GmeM`,}]/ . . . . . . . . . 6

Z 4 B 9CL5G\y!a9 . . . . . 7
4.1 ri . . . . . . . . . . . . . . . . 7
4.2 (e(fD5qhs. . . . . . . . . . . 7
4.3 C5qhs(#(f}] . . . . . . . . . 7
4.4 zIu<(f . . . . . . . . . . . . . 7
4.5 |D}]6q . . . . . . . . . . . . . 7

yw . . . . . . . . . . . . . . . . 9
Lj . . . . . . . . . . . . . . . . . 11

© Copyright IBM Corp. 2012, 2013 iii



iv IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



<

© Copyright IBM Corp. 2012, 2013 v



vi IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



m

© Copyright IBM Corp. 2012, 2013 vii



viii IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



Z 1 B ri

1.1 ?D
>8OD?DMGa) Cúram Business Intelligence and Analytics™ D5q6pDEv#DA>8Os,A_

&T Cúram Business Intelligence and Analytics 3sD5q_-P|_cNDKb#*K|CXmbb)En,

&j{DDA>8O#

1.2 \Z
C8Ow*frNNkKbC&CLrP(f5qEnDA_#

1.3 >8OPDBZ
BmhvKC8OPDBZ:

Curam Business Intelligence and Analytics Ev
>Ba)K Cúram Business Intelligence and Analytics D;cEvT0d~qD5qhsDhv#

L5G\y!a9

>Ba)Kx;=Kb Cúram Business Intelligence and Analytics y!a9D*XDE"#

9CL5G\y!a9

>BE[ZgN+L5G\y!z9CZ9(5qX(D}]Vb,rK,a)K(}Gme"6k

=Vvr(fTi4}]#

© Copyright IBM Corp. 2012, 2013 1



2 IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



Z 2 B Curam Business Intelligence and Analytics Ev

2.1 ri
SEM z9@5L5G\zF4H?"`Xz9gNKP,T=bZ|G}LPDdt"Vv"zDJb0-

r#b)z9h*L5G\bv=8,+a*{Ga)$_,T'V{G|CXF(v_#Cúram Business Intel-

ligence and Analytics a)Dbv=8-GK(f$_M<uDj{6',T9i/IF(P[5D5qv_#

b|(Ki/P;_1$(8}$w_)"zz_\m1T0_6\m1Dv_'VE"#

2.2 L5G\*X

2.2.1 }]V"
}]VbG;W}]DE(0O"c\,(#CZ'Vv_F(M}]Zr#IS&CLrPq!5qX(D

}]Vb,}g,Uk9y}]Vb#Z 3 BhvK*'V}]Vbxa)Dy!z9#

2.2.2 6k=Vv
6k=VvG[O}]Dm>,IkIC'9lDhF1d4hkD8C}]S</S`ixP;%#C49

l6k=VvDy!a9dP Cúram Business Intelligence and Analytics,"Q+b)}?mS=&CLr4

!r.b#byvD?DGoz;_1$M\m1(}{OZ_&CLrM}]VbF(v_,rKdZOB

DPa)K;%D**E"#

2.2.3 Xp(f
L5G\y!a99C“L5G\M(f$_ (BIRT)”a)<j,r*|G;h*+DhFDL5G\z7z9

D*E4zkMMI>D!n#C&CLr2IZq Actuate byDP!P'V|_6Dz7,JmTJOX

p(fDq=T><m#bM9CCJWc(f}]|S]W,JmC'^D(fTJ&{GDX(*s#

2.2.4 ;%GmeM(f
bG}]Vb(}g,Uk9yry/~q)OD5qX(DS<#;%Gme|(\"<E"D<N/1[

T>D\&,|(mL"GmMlLF#T>Db)E"m>Kk?jr?j5HOsT\8jD4,#C}

]GT5qX(}]VbP[O}]D|nkDKb#

(fa)K\4(_HI)9DV"MwH&\Dq=/M;%(fD\&#C&CLra)KI'Vb)&

\Dy!a9,"fE1dDFF,+5qX(D(fmS=&CLrP#

© Copyright IBM Corp. 2012, 2013 3



4 IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



Z 3 B L5G\y!a9

3.1 ri
>BxvK*9(}]Vba)Dy!z95qEv#9K}]T5qC'ICD=(QZ0fBZPhv:

Z_&CLrPD6k=Vv"5qX(DGmeM(f#q Cognos byDL5m~2IC4a)}]Vb

DS<#

3.2 (e5qhs
NNL5G\bv=8Xka)_PI(e|G(fwC6'D SEM z9#(eK6'Dp<cG6pMx

Vz9X(5qhsDEHNr#BPGXk^((fwCrD(C5qhs#

v xh*|(Z(fPDE"(eyhD5q_-MyhD&m#

v (;E"10“y&”D;C#

v 7(*|(Dw*(f}]#M;?VD}]*X#

v _-`ib)}]*X,T9||]W7(|,}]D5q-r#

3.3 $w-m
}]V"GU/}]D}L,}]DU/Mi/GT;VcZVv"i!"(fT0CZ|x;=mb}]D

==4xPD#

}]V"}LIS;vr`v4}]bPD}]i!iI#;s,+C}]*/remT}%yPl#,Y+

d}k=Pkf"b4}]VbP#YS}]VbP!v}]"Ek=}]/PP,dGQ8(K}]Vbf

>"Q+dhFIzcM'/?j\Z*sD}]/P#;sMITT<Nr<mHq=i4C}]#

L5G\8DGm~$_i,\9i/Vv"(f{G5qDIH?=f#}]VbIO*Gs(,xL5G

\rIO*G|(s(D{v5q#

&CLra)K9(}]VbDy!a9,"ZqUk9yMy/~qDbv=8Pa)5qX(D}]/P

T0Z4!r&CLrba)6k=Vv#&CLrIkw*b?4!ri4wD BIRT /I"R9'Vq

Actuate byD|_6i4w#r_,M'ITDC Cognos m~w*(f$_/i4w#Cúram Business Intel-

ligence and Analytics bv=8|(}]V"MOvhvD BI <u,d*i/a)K;5PCJMi4}]!

n,T*{G5qDP'\ma)'V#

3.4 L5G\i~
CL5G\y!a9w*P}vi~#|GVpG(f#="i!&miM6k=Vv,yPb}vi~<k

xP&CLrD OOTB ;pvV#a)DL5G\GmeXcEZqUk9yMy/~qbyDX(5ql

r#

3.4.1 (f#=
Cúram Business Intelligence and Analytics y!a94(r*6(f#=,d*L5G\C'PK$D5qw

L(##C&CLrD(f#=IY1#="Pk#=T0}]/P#=iI#I+C&CLr}]bO*G

ISPi!}]D4}]brIYw}]b#

© Copyright IBM Corp. 2012, 2013 5



3.4.2 i!}L
ZL5G\y!a9Pa)Knd&CLrPkVbM/PD;ii!}L#h*9Cb)i!*;M0k

(ETL) }LT+}]S&CLrF/=Y1}]bP#Sbo+dF/=Pk}]Vb (CDW),ns+dFM

=}]/P#;)ndK}]/P,MI9Ci4zF(Gme"(fH)CJK}],"+dT<N/q=

r(fq=a)x5qC'#

Y1xr:KPY1 ETL,|GMI+E"S}]4P-kY1xr#

Pk}]Vb:;)Y1xrPndK}],Pk ETL MaKP#b) ETL M+}]-kPk}]Vb,Z

X*1|D}]"&CNNyhD5q_-#

}]/P:bG(ff"bDnsWN#+}]*/I},q=,"xPGf6/,T7#WZi/,byM

I#$`,}]/zIw/(fzIw\R=|]W(#D}]#

i4w:C';sITC`V==i4qb)q=((f"GmeM`,}]/)DIA!<NPD}]#C

&CLrIkC4Z&CLrPT>6k=<mD BIRT /I#Actuate 2IL5G\y!a9'V,dZ BIRT

Oa)KqXp(fbyDd{&\#r_M'*xa9Cg Cognos byD(f$_,dvIS}]/Pa

!}]#

3.4.2.1 ETL 5w
ETL Gi!"*;M0kDu4:b}v&\iOZ;pMGS4Pi!}]"+dEk?j}]bP#

v i!:S4PA!}]D}L#

v *;:*;}LMG+i!D}]SdT0Dq=*;Idh*Dq=,TcI+dEkm;v}]bP#

19C5qfrriRm1,r_+}]kd{}]O"1,*;MI"z#

v 0k:0k}LMG+}]4k?j}]b#

Cúram Business Intelligence and Analytics 9C ETL T+}]S*zBq&m (OLTP) }]4F/"*;I

Cúram L5G\}]4#}g0f5wDGy,+}]WHS&CLrPF/=Y1}]f"w,;sF/=

Pk}]Vb (CDW),ns+dFMxCZi4@3128f?DD}]/P#

3.4.3 6k=Vv
b)<G/I=Z_&CLrPDS<,*0K5qC'a)T}]VbP[/}]Di4,T'V{GZU

#5qPyvDv(#

ZC&CLrP,Uk9yMy/~q5qlrxP}]Vb,rK,b)bv=8a)K/IPV[PD}

]VbDZ_<m#

Q+ BIRT <mmS=C&CLrD3)=f,TxC'a);v}]D<N/S<#}g,Mww3|,I

T>L($}?MY1$}?D BIRT <m#mb,|,Z'6|}8}PD BIRT <m9xvK`nDIS

/8>;KzK`Y"'6K`YT09P`Y4%6

3.4.4 GmeM`,}]/
GmeIozH?5qT\,"T}K"?DSuq=+4SE"lY+]x5qC',Tc{GT5qgN

KwPvezDKb#bZ?v5qX(lrD&CLrP<IC,HgUk9yMy/~q#

6 IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



Z 4 B 9CL5G\y!a9

4.1 ri
>BE[ZgN+L5G\y!z9CZ9(5qX(D}]Vb,rK,a)K(}Gme"6k=Vvr

(fTi4}]#

4.2 (e(fD5qhs
(iDZ;=G(e(fD5qhs#SEM z9I7(h*(eDX*E","9C|GT:D+=4!CI

&#T?v(f,<Pv$ZI{"yhDdk}]T0}]D10;C#hs.;ITG8(GqXkSZ

_&CLrqC}](}gT8}$wK1),T0rKGqh*6k=Vv#

4.3 C5qhs(#(f}]
hF}L*<Z(fr5qhs,4}4(fM5qhsI4(rmS=}]#M#;)jICn$w,MI

hF ETL(i!"*;M0k)}L#ETL }L8(}]gN(}S OLTP (*zBq&m)=nU(fD5

3#

(}fF_-C'#M4N=/(fD5qhs#}g,IfFvhfM'jdD`,}]/m>D_-#

M,T5wK(fh*DI{#C'#M6qnUC'#MryhD}]S<#

C'#MIoz7(}]/PD9l#fFC'#M|(S(fhsPt!H?==rB5T0Id4.VH

?D,H#C'#M2&C7(yhDj8LH6p#j8LHG#X*,r*d7(K*6q24yD}]

T06q`Y}]#

4.4 zIu<(f
>ZE(hvKy]&CLrnd(fyhD=h#ETL GC4S&CLr}]bi!}]"+d}k=}]

/P#=D}L#TZ?v#=,<IST0D}]bPi!}],*;}],Hg,}%;;BH,T0+

}]0kB#=#;)ndK}]/P,MICZC'QCD<NM(fP9CE"#

4.5 |D}]6q
}]h*(ZS453Pi!"+d*;=}]Vb#bv}L(#F*"B}]Vb#nP'D"B=(M

Gvi!M*;TONi!T4Q|DD}]#

Cúram Business Intelligence and Analytics y!a9PD|D}]6q<uv6pM&m}]bD?vmPQ

|DD}],"9b)|DD}]T}]VbIC#QT Cúram Business Intelligence and Analytics y!a9

xPhF,Tc"B+Z9dxP#+G,4Pp4GinD,|ITT;,D5JxP"B#

|D}]6q|(9CXFm,df"K?v};ndDmDnB4kUZ#1 ETL KP1,2|BKCmn

B4kDVN#BNKP ETL 1,|WHSCXFmPxP}]A!,;si!T0;NKP ETL T4Q|

BD}]#

© Copyright IBM Corp. 2012, 2013 7



5C"bDG:TZ*$wD|D}]6q,XkZL5G\y!a9ISdi!}]D4mPndyPnB

4kDVN#g0yv,kT};|BDm,ETL XFmPPD|B*Z?v ETL KP.0r.sxP#C

$w9 ETL wC$3d*;4A!0;vnB4kUZ"hCi!1d#ETL KPs,wCs3d*;,b

yMI+nB4kUZ|B*10UZ#

ZC}]+ ETL XFmu=nds,+nB4kUZXC**<UZ,T7# ETL i!DGKUZsyP|

BD}]#+C}]bPyPmDnB4kUZV/hCI 1934 j 1 B 1 UGI\D#

8 IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



yw

>E"G*Z@za)Dz7M~q`4D#IBM I\Zd|zRrXx;a)>D5PV[Dz7"~qr

&\XT#PXz10yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"Lr

r~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,

H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr~q#+G,@@Mi$NNG IBM z7"Lr

r~qDYw,IC'TP:p#IBM +>I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5

";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrbyDunk1X(I;;BDNNzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzrJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>vfoPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G IBM z7JOD;?V,9CG) Web >cx4DgU+IzTPP

##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NNpN#>LrD;mI

=g{*KbPXLrDE"To=gB?D:(i) 9d\;Z@"4(DLrMd|Lr(|(>Lr).d

xPE";;,T0 (ii) 9d\;TQ-;;DE"xP`%9C,kkBPX7*5:

IBM Corporation

© Copyright IBM Corp. 2012, 2013 9



Dept F6, Bldg 1

294 Route 100

Somers NY 10589-3216

U.S.A.

;*qXJ1DunMu~,|(3)iNBD;(}?D6Q,MIqCb=fDE"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM zJLrmI-ir

NN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73Pq!D}]I\aPwTD;

,#P)b?I\GZ*"6D53OxPD,rK;#$k;cIC53OxPDb?a{`,#Kb,P

)b?I\G(}Fc@Fv4D#5Ja{I\a;,#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&_"dvf5wrd{I+*qCDJOPq!#

IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd{XZG IBM z7Dyw#P

XG IBM z7T\DJb&1rb)z7D)&Lav#

}dym>D?jMwbb,yPXZ IBM 44"9=rMb<Dyw,gP|Dr7z,!;mP(*#

yP IBM D[qyG IBM 10D(ic[[,If1|Dx;mP(*#-zLD([I\a;,#

>E"vCZf.D?D#Zyvz7IC.0,K&DE"I\a|D#

>E"|,U#5qK*P9CD}]k(fD>}#*K!I\j{X5wb)>},b)>}PI\a|

(vK"+>"7FMz7D{F#yPb){Fyti9,tk5Js59CD{FMX7PNNW,,?

tIO#

f(mI$:

>E"|,4oTN=Dy>&CLr,CT{wZ;,Yw=(OD`L<u#g{GT4UZ`4y>L

rDYw=(OD&CLr`LSZ (API) xP&CLrD*""9C"-zrV"*?D,zITNNN=

Tb)y>LrxP4F"^D"V",x^hr IBM 6Q#b)>}P4ZyPu~B-}+fbT#r

K,IBM ;\#$r5>b)LrDI?T"I,$Tr&\#b)5}Lr“4V4”a),;=PNNV`

D#$#IBM TZ9Cb)y>LrylIDp&;&P#NNpN#

2b)y>LrD?]=4rdNN?VrNN\zz7,<Xk|(gBf(yw:

© (your company name) (year). Portions of this code are derived from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years_. All rights reserved.

g{z}Zi4>E"Dm=4,<,MJ+<}I\^(T>#

10 IBM Cúram Social Program Management: Cúram Business Intelligence and Analytics 8O



Lj

IBM"IBM UjM ibm.com G International Business Machines Corp. Z+rm`\=xr"aDLjr"a

Lj#d{z7M~q{FI\G IBM rd{+>DLj#10D IBM LjPm,IS;Z http://

www.ibm.com/legal/us/en/copytrade.shtml D Web >cOD“f(MLjE"”?Vq!#

Actuate G Actuate +>D"aLj#

BIRT G Eclipse Foundation D"aLj#

d{{FI\G|GwTDyP_DLj#d{+>"z7M~q{FI\Gd{+>DLjr~qjG#

yw 11

http://www.ibm.com/legal/us/en/copytrade.shtml
http://www.ibm.com/legal/us/en/copytrade.shtml


����

Printed in China


	目录
	图
	表
	第 1 章 简介
	1.1 目的
	1.2 受众
	1.3 本指南中的章节

	第 2 章 Curam Business Intelligence and Analytics 概述
	2.1 简介
	2.2 商业智能元素
	2.2.1 数据仓储
	2.2.2 嵌入式分析
	2.2.3 特别报告
	2.2.4 交互仪表板和报告


	第 3 章 商业智能基础结构
	3.1 简介
	3.2 定义业务需求
	3.3 工作原理
	3.4 商业智能组件
	3.4.1 报告模式
	3.4.2 抽取过程
	3.4.2.1 ETL 说明

	3.4.3 嵌入式分析
	3.4.4 仪表板和多维数据集


	第 4 章 使用商业智能基础结构
	4.1 简介
	4.2 定义报告的业务需求
	4.3 用业务需求建模报告数据
	4.4 生成初始报告
	4.5 更改数据捕获

	声明
	商标


