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Z 1 B ri

1.1 wC
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1.3 X8JO
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Z 2 B dCV`

2.1 ri
>BDwCGhvICZV`DdC!n#Xk(eV`JbE>Mfr/,TczzV`a{#V`a{a

y]ZV`E>Pa)Dp4T>zcM'h*D~q#IdC*Za{3fO$!D~q}#~qa)_T

>Z Google X<O#T>DX<Is?hCXF,>BPTb)hCxPKEv#

2.2 dCV`E>Mfr/
V`9Ck CER(Cúram Jqfr/)fr/iOD IEG(G\$]U/)E>4qCV`a{#IZ Cúram

\m&CLrD“IEG”?VP(e IEG E>#53tT curam.citizenworkspace.triage.script.id M

curam.citizenworkspace.triage.datastore.schema CZ8( UA DV`E>0`X*}]f"#=#53tT

curam.citizenworkspace.triage.ruleset.name CZ8(Z UA P4PV`1*KPD CER fr/#PX`4V`

fr/D|`E",kNDZ 43D2.4, :`4V`fr/;#

2.3 dCV`a{
>ZEvKICZV`a{3fDdC!n#BfwZj8hvKV`dC#

2.3.1 dC~qPm
1a{3fr*1,nuI\P;)~q&Z$!4,,"Rb)$!~qDa)_D;CaT>ZX<O#

$!;)~q+I\@9}Yva)_T>ZX<OxlISqD'E#a)K53tT

curam.citizenworkspace.triage.num.services.selected T8>&Z$!4,D~q},}g,g{$dC}hC* 10

"R5XD~q},} 10,G40 10 v~qa&Z$!4,;g{$dC}hC* 10 "R5XD~q}H
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2.3.2.2 uE6p
I9C53tT curam.citizenworkspace.triage.map.default.zoom.level 4dC Google X<T>Du<uE6p#

uE6pIiZ 0(nMuE6p,ICCuE6p1,IZ;EX<O4={v@g)k 21+(ICCuE

6p1,I4=%1(~o)#KtTD1!5* 12#

X<DuE6p9a0lyT><jGqPC,}g1X<OT>{vzRrXx1T><j+;aozSq

R={G=|DJ1a)_#a)K53tT curam.citizenworkspace.triage.map.min.zoom.level.display.pins,|

8>;YT><j1yICDuE6p#I+KtThC*iZ 0 k +21 .dD5#}g,g{+KtTh

C* 0(@gS<),G4aZyPuE6pT><j#g{4hCKtT,G4+<UT><j#KhCD
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1!5* 8#g{SquE=;YJmT><jD6p,G4arCSqT>;u{",(*dXkEsE\

4=<j#a)K53tT curam.citizenworkspace.triage.map.show.message.min.zoom.passed,T8>GqT>K

{",}g,|k curam.citizenworkspace.triage.map.min.zoom.level.display.pins dO9C#KtTD1!5*“G”#

2.3.2.3 Xm`k+n
9rSqa)KZX(xrZQwa)_D&\,}g,g{Sq8(“Springfield”,G4X<O+T>Z

“Springfield”xrPP>D~qDyPa)_#I(enbxr(F*Xm`k+n),|8>X<D+"

O"wM1b)=rOD_g(&C5XZb)_gZDa)_,4,;aT>;Zb)_g.bDNNa)

_)#ZOfD>}P,I\fZs?{*“Springfield”D;C,rKI9CXm`k+n48>X<O&C

rSqT>Dxr#IZ UA \m&CLrD“V`”?VP(eXm`k+n#\m1I/@X<TxPuE

"!q+nxr#

2.3.2.4 _Y:fa)_E"
aTa)_E"xP_Y:fTa_T\#a)Ks?ka)_E"D_Y:f`XDdChC#C_Y:f

GVN*;v~,}iDQdCXm;Czk+nxrZZfPDm>#53tT

curam.citizenworkspace.num.provider.cache.rows M curam.citizenworkspace.num.provider.cache.cols 7(C}i|

,DPP}#

53tT curam.citizenworkspace.triage.expire.provider.cache CZ7(M'Ka)__Y:fGq=Z#(i<

U+KtThC*“G”,TcyT>a)_E"kf"ZCa)_D}]bODZ]`%d#+KtThC*

“q”I<Ba)_}]ky3da)_;,=#53tT curam.citizenworkspace.triage.provider.cache.lifespan k

curam.citizenworkspace.triage.expire.provider.cache tTdO9C#C53tTCZ7(a)__Y:f+#tD

1dN(TVSF)#g{C_Y:fDnd1dQo=K1dN,G4|Ma"4T/XB0kT7#|k

}]bOD}];B#KtTD1!5G 1440 VS(60 [VS]* 24 [!1])#

2.3.2.5 (e Google X<mI$\?
h* Google X<DmI$,TcT>V`X<#53tT curam.citizenworkspace.google.map.license.key CZ

f"mI$\?#IZ http://code.google.com/apis/maps/signup.html OksbQ\?#

Zt/V`X<.0,aT>2+#,,bGr*T>DZ]GlOZ],42+ (Cúram) E"MG2+E"

(Google X<),bY9rC'T>;u/f#*K\bKiv,h*xP Google X<Dw*J',"RX

k*KJ'r* HTTPS#a)K=v53tTTf"KE"#curam.citizenworkspace.enable.https.google.map C

Z8>}Z9C HTTPS#curam.citizenworkspace.google.client.id CZf" Google X<M'j6,Cj6kf

"Z curam.citizenworkspace.google.map.license.key(CZj< HTTP X<Z)PDX<\?`T#

2.3.2.6 $ndV`E>
1SSqJ'Z4PV`1,I$ndPX4PV`DSqDQ*E"#a)K53tT

curam.citizenaccount.prepopulate.screening,|8>GqQ$nd IEG E>#KtTD1!5* true,|b6E

+9CPXCSqDQ*E"$ndCE>#

2.4 `4V`fr/
yPV`fr/<+h*9CV`SZ,TcIZ UA Z4Pb)fr/#BfTCSZxPKj8hv:

<?xml version="1.0" encoding="UTF-8"?>
<!--

Copyright 2010-2011 Curam Software Ltd.
All rights reserved.

This software is the confidential and proprietary
information of Curam Software, Ltd. ("Confidential
Information"). You shall not disclose such Confidential
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Information and shall use it only in accordance with
the terms of the license agreement you entered into
with Curam Software.

-->
<RuleSet

xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation=
"http://www.curamsoftware.com/CreoleRulesSchema.xsd"
name="TriageInterfaceRuleSet">

<!-- This class must be extended by all rule sets invoked by
the Citizen Portal screening results processing. -->
<Class name="AbstractTriageResult" abstract="true">

<Attribute name="alertMessage">
<type>

<javaclass name="List">
<ruleclass name="AbstractAlertMessage"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="services">
<type>

<javaclass name="List">
<ruleclass name="AbstractService"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="programs">
<type>

<javaclass name="List">
<ruleclass name="AbstractProgram"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="screenings">
<type>

<javaclass name="List">
<ruleclass name="AbstractScreening"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="intakeApplications">
<type>

<javaclass name="List">
<ruleclass name="AbstractIntakeApplication"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>
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</Attribute>

<Attribute name="needs">
<type>

<javaclass name="List">
<ruleclass name="AbstractNeed"/>

</javaclass>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

</Class>

<!-- Abstract Need -->
<Class abstract="true" name="AbstractNeed">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="priority">
<type>

<javaclass name="Number"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>

<!-- Abstract Screening -->
<Class abstract="true" name="AbstractScreening">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>
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<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>
<!-- End Abstract Screening -->

<!-- AbstractIntakeApplication -->
<Class abstract="true" name="AbstractIntakeApplication">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>
<!-- End AbstractIntakeApplication -->

<Class name="AbstractAlertMessage" abstract="true">
<Attribute name="alertRequired">

<type>
<javaclass name="Boolean"/>

</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
<Attribute name="message">

<type>
<javaclass name="curam.creole.value.Message"/>

</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>
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<!-- Abstract Service -->
<Class abstract="true" name="AbstractService">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="identifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="groupInd">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="needIdentifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

</Class>

<!-- Abstract program -->
<Class abstract="true" name="AbstractProgram">

<Attribute name="description">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="appropriate">
<type>

<javaclass name="Boolean"/>
</type>
<derivation>

<abstract/>
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</derivation>
</Attribute>

<Attribute name="programTypeReference">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<Attribute name="needIdentifier">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

</Class>

</RuleSet>

curam.citizenworkspace.triage.ruleset.name &CLrtT8(Dfr/Xk|(TOfEvD

AbstractTriageResult fr`xP)9Dfr`({F(#*“V`”)#

by9CK AbstractTriageResult fr`a7#yhtTZ4PfrZdIC#

Z 2 B dCV` 9
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Z 3 B dC~qxrM PDF m%

3.1 ri
>BEvKICZdC~qxrM PDF m%DdC!n#~qxrm>Ik~qxr`X*DXM/rJ~`

k-GDxr#PDF m%GSqICZjkF.Dm%#

3.2 dC~qxr
~qxr(eZ UA \m&CLrD“~qxr”?VP#(e~qxr1,Xk8({F,}g,Washing-

ton#g{Q4(~qxr,G4I"49XMJ~`kk~qxr`X*#b)XMJ~`km>~qxr

-GDxr#g{Q(e,G4I9~qxrk1XlB&`X*,ClB&m>*k|`X*D~qxra

)~qDlB&#1XlB&CZ7(SqIWTjkX(F.D!yM/r{GI"MX(jkD!y#P

X9~qxrkSqIWTjkF.D1XlB&`X*D|`E",kNDZ 163D4.3, :kTF.(e1

XlB&;#PX9~qxrkSqI+jk"MAD1XlB&`X*D|`E",kND3.3.1, :91Xl

B&k PDF m%`X*;#

3.3 dC PDF m%
PDF m%(eZ UA \m&CLrD“PDF m%”?VP#(e PDF m%1,Xk8({F"PDF m%Mo

T#TZ* UA dCD?VoT(oT73),z9<ImSCm%D;vf>#g{Q(e,G4IS UA

D“r!MJDm%”3fCJb)m%#

3.3.1 91XlB&k PDF m%`X*
I91XlB&k PDF m%`X*#91XlB&k PDF m%`X*Jm\m1(eSq&C+dQjIj

k"MAD1XlB&M`X*~qxr#

3.4 Qw1XlB&
Z UA Pa)K“Qw”3f,|JmSqQw{GI+jk"MArWTxPjkD1XlB&#SqI4X

r4J~`kxPQw#a)K53tT curam.citizenworkspace.page.location.search.type,|8>dPDv!n

I)Sq9C#g{KtThC*“J~`k”,G4Sq+\;9CJ~`k4Qw1XlB&#g{KtT

hC*“X”,G4Sq+\;SXPmPxP!qTc5X1XlB&Pm#
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Z 4 B dCF.

4.1 ri
>BEvKICZZ UA P(eF.DdC#UA Jmz9(e;,`MDF.#g{Q(eF.,G4I"

49|Gk8!Mjk`X*,8!MjkJmM'(} UA 8!Mjkb)F.#XZdCF.,fZTB

}vw*=f:

v dCF.MX*DT>T053&mE"

v dCkTF.DjkIJDAD1XlB&

v dCCZJmZjk\mZdU/DE"3dA PDF m%D3d

v dCCZSYF.Z(D$]`M,Z&m`F.jkPDd{F..0I\h*H&mb)F.

>B|j8XEvKb)=f#

4.2 dCBF.
IZ“B(F.”3fOdCF.#BfwZj8hvKF.dC#

4.2.1 (e{FMN<E
4(BF.1,Xk(e{FMN<E#+Z UA MZ?&CLrPrSqT>y(e{F#N<ECZTz

kN=}CCF.#

4.2.2 (e\m&m53
Xk*?vF.8(\m&m53#g{48(8}&m53,G453+^(TCF.Djka;xPl

&#a)K=V!q;“Cúram”rS$dCD6L53PxP!q#g{(}yZ Cúram D53\m\m,k

!q “ C ú r a m ” #g{(}GyZ C ú r a m D53\m\m,k!q6L53(;s,a9C

ProcessApplicationService Web Service 4+F.jk"MAC6L53)#

g{ Cúram 8(*\m53,G4Xk!qjk8}`M#a4(y8(`MDjk8}4TCF.Djka

;wv4&#a)K8>{,C8>{CZ8>Gq+Zjk8}ODF.PmkTX(`MDQ\xF.M

Q7zF.tC“X*”Yw#IT8(ZX*F.1t/D$ww#PXdCjk8}D|`E",kND

Cúram Intake Configuration Guide#

XkHZ\m&CLrPdC6L53,;sE\!qC6L53w*8}&m53#PX6L53D|`E

",kND>8OD“dC6L53”;B#

4.2.3 (e8}&mj8E"
Xk*?vF.8(8}&m53#a)K=V!q;“Cúram”rS$dCD6L53PxP!q#g{9C

yZ Cúram D5347(M\mF.Jq,k!q“Cúram”#g{(}GyZ Cúram D537(M\mJq,

k!q6L53#

g{!q Cúram w*8}&m53,9a)Kd{!n,JmTF.6pZ(xPdC#F.6pZ(b6E

g{jk8}|,`vF.,G4ITT?vF.%@Z(,"R9C;v@"[O8}4\mM'DZs8

}#PBP!nIC#
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4.2.4 (e[O8}_T
Xk(e[O8}_T,Tc53\;7(1F.Z(I&1G9CB[O8}9G9CVP[O8}#CZ

P\NNz7;6D[O8}<Gw*Z(Da{4(D#g{4(KBD[O8},G4a+yPjk8}

M'w*8}Nk_mS=C[O8}#g{9CVP[O8},G4aM+jk8}ODnbM'w*8}

Nk_mS=C[O8}#ZI&Z(s,a+Zjk8}O6q"R2G[O8}PXhDNN$]4F=

[O8}#[O8}_TDdC!ngBy>:

B( 1F.Z(I&1,<Ua4(8(`MDB[O8}#

VP(+7M'%d)

g{8(`M[O8}DM'kjk8}ODM'`,,G4+T/9CCVP8}#g{fZ`v

{Ob)u~D[O8},G4ar8}$w_a);v8}Pm,{GXk!q;v8}TLxx

PZ(#g{;fZNN{Ou~D8},G4+4(BD[O8}#

VP(+7M'%d)rB(

g{;vr`v8(`M[O8}DM'kjk8}ODM'`,,G4+rC'a)!n,C'I

T!q+VP8}CwZs8},r_!q4(BD[O8}#g{;fZNN{Ou~D8},G

4+4(BD[O8}#

VP(NbM'%d)rB(

g{fZ8(`MD;vr`v[O8},dPjk8}DNNM'G8}Nk_,G4+rC'a

)!n,C'IT!q+dP;vVP8}CwZs8},r_!q4(B[O8}#g{;fZN

N{Ou~D8},G4+4(BD[O8}#

4.2.5 8([O8}`M
\m1Xk8(ZI&TF.Z(.s*4(/9CD[O8}`M,gTO[O8}_Ty(e#

4.2.6 8(M'!q_T
M'!q_TC'(egN+M'Sjk8}mS=w*F.Z(Da{4(Dz7;6#g{8(Kz7;

6`M,G4Xk!qM'!q_T#dC!ngBy>:

yPM'

+yPjkM'mS=z7;68}#+jk8}w*M'hC*z7;6w*M'#+yPd{M

'w*8}I1iDI1mS=z7;6#

fr friCZ7(*mS=z7;6DM'(g{dCKz7;6)#AYXky]fr7(;vM

',E\LxxPZ(#

C'!q

C'!q&1mS=z7;6DM'#C'Xk!qw*M'T0*mS=z7;6OD8}I1i

DyPd{M'#

4.2.7 8(M'!qfr/
g{M'!q_T*“fr”,G4Xk!qM'!qfr/#

4.2.8 8(z7;6`M
z7;6`MCZ8(C4MF.rM'xP'6Dz7;6#B-PmT>Z53OdCDyPn/z7#

":KVNJCZF.MjkZ(&m,4,F.MjkZ(I\<B4(8(Dz7;6`M#
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4.2.9 T/a;z7;6
a;z7;68>{CZ8>Gq&CT/a;w*F.Z(Da{4(Dz7;6,T}z<#g{!qK

8>{,G4+T/a;w*KF.Z(Da{4(Dz7;6,T}\m_z<#

":KVNJCZF.MjkZ(&m,4,F.MjkZ(I\<BT/a;z7;6#

4.2.10 dCF1w
m`i/TXk&mF.jkD1d)S^F#}g,~.z9I\a*sXkZU=3o.zjkUZD 30

v$wUZTjkxPZ(#Cúram 9i/\;*?nF.dCjkF1w#a)Z`dC!nIC,|(F

1wDVx1d"F1wGyZ$wU9GyZUzl"/f1dNT0F1wS$Mz<#Bf5wKyP

dC!n#

Vx1d

F1wD$H(l)#K5kVN“*<UZ”M“9C$wU”(Mi/DQdC$w1d)+;pC

ZFcF1wD=ZU#g{hCK“9C$wU”,G4a+K5Cw$wU}#g{4hC“9C$

wU”,G4a+K5CwUzl}#

*<UZ

8(&1ZjkUZ9GZF.mSUZt/F1w#a)D!n*“jkUZ”M“F.mSUZ”#

k"b,s`}ivB,b=vUZG,;l(ZavjkD,12amSF.),+G1F.GZ

u<a;.sY;mS=jkP1,I\M;Gby#

/fl}

Jm8(/fl}#/fl}CZ/fC'QS|F1wX9Z^#g{dCK!n,G41=o/

fUZRF1wTZKP(4,F.P4jI)1,9+t/“=o/fUZ”$ww#

JmaxUZS$

CZ8>C'\q+F1wS$;(l}D8>{#

S$h*z<

CZ8>S$F1wGqh*\m_z<D8>{#g{S$h*z<,G48}\m_Xk4s"

z<r\xS$#z<S$.s(r_g{;h*z<),+a|BF1w=ZUT43CS$#

9C$wU

CZ8>F1wGq&ZG$wUuYD8>{#g{hCK!n,G4ZFcF1wD=ZU1,

53+9Ci/D$w#=1d47(G$wU#

V4F1w

CZ8>ZX*F.1Gq&1V4F.F1wD8>{#

V4*<UZ

g{V4F1w,G4“V4*<UZ”VNm>ISdV4F.DUZ#5|(jIF.(\xr7

z)DUZMX*F.DUZ#

F1wt/

Jm8(;vZF1wt/1t/D$ww#

=o/fUZ

Jm8(Z=o/f1dN1t/D$ww#

4=oX9Z^

Jm8(Z4=oX9Z^(4,ZF1w=ZU0Q7z"\xrz<F.)1t/D$ww#

Z 4 B dCF. 15



4.2.11 dC`vjk
“`vjk”8>{8>SqGqIZd9H0jk]RZdjkKF.#g{|hC* true,G4TZx(F

.,SqI_P`v]RDjk,4,SqZ53PQ_P]RDjk1,Ia;kTKF.Djk#g{|

hC* false,G410QG<SqTKF._P]RDjk1,+;\Z UA PjkKF.#

4.2.12 (e PDF m%
*F.(e PDF m%9Sq\;r!kTy8(F.Djk,;s+CjkJDxz9rWT+|;x1Xl

B&#*F.8( PDF m%.s,C PDF m%+T>ZSqjI8!1T>D“zDB;=h”3fD“r!

v4"JD”?VO#XkH(e PDF m%,;sE\9|GkF.`X*#g{Q(e,G4|G+"4T

>ZIS UA CJD“r!"JDjkm%”3fO#PX(e PDF m%D|`E",kND:Z 3 B:dC

~qxrM PDF m%;#

4.2.13 (e URL
g{(eK URL,G4aZ UA PF.{FDT_T>“|`E"”4S,SxJmSqR=PXy!F.D|

`E"#

4.2.14 (ehvM**E"
Z UA P“!qF.”3fOrM'T>F.1,aT>TCF.Dhv#“Z_F.hv”VNJm(eKhv#

9I9C“Z_F.**”VN4(eCF.Dhv**#bGZSqjI8!1T>D“zDB;=h”3fO

T>DF.D_6phv#

4.2.15 (e1XlB&jkj8E"
rmIZ1XlB&jkF.#g{5JivgK,G4“SqIZ1XlB&jk”8>{ICZ8>kTX

(F.Z UA PT>K1XlB&E"#9I(enbE",}g,SqI\h*/xm]$w(g{CSq

*Z1XlB&xPjk)#\m1IZ“1XlB&jkE"”VNP(eKE"#

4.3 kTF.(e1XlB&
Sqrm\;WTZ1XlB&jkF.#XkHZ53\mPD LocalOffice zkmZ(e1XlB&#91

XlB&kF.`X*Jm\m1(eIWTjkX(F.D1XlB&0d`X*~qxr#Z“zDB;

=h”3f(1Sq4P8!.s53ardT>C3f)OarSqT>KE"#":XkH(e~qx

r,;sE\9|Gk1XlB&`X*#PX(e~qxrD|`E",kND:Z 2 B:dC~qxrM

PDF m%;#

4.4 kTF.(e PDF 3d
Z_jkZddkDE"I3dA PDF m%,Km%sxIISqr!#*K+jk}]3dASq}Zjk

DyPF.D PDF m%,TZ?vK`F.,<XkfZ;v3ddC(d`M*“PDF m%4(”)#":

K PDF m%GTCF.`X*D“Z_jk”8(Dm%#PXK PDF m%D|`E",kND:Z 6.5 Z:

(e PDF m%;#
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4.5 (eF.$]`M
I+$]`MkF.X*#i/IT(}4PKYw4Tjk`vF.a)'V,dPh*|lXTX(F.

Z((`TZd{F.),}g,t13o.z#9CKdC`M,;a9CTCF.Z(yhD$]"+C

$]4F=Zs8}#bJm+Z(F.D#{1S;6xM',x8}$w_ITLxU/yjkDd{F

.yhD$]#
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Z 5 B dC8!

5.1 ri
>BEvKICZZ UA \mP(e8!DdC#UA \mJmz9(e;,`MD8!#g{Q(e,G4

SqI"44P8!T7({GI\PJqSUDF.#XZdCznB~,fZTBDvw*=f:

v dCPX*Z UA PrSqT>D8!DE"

v dCCZU/M&mISq8(DE"(CZ7(dJq)DE>"frM#=

v dC;)F.,SqZ4P8!1IkTb)F.lidJq

v dCnbD8!53tT

>B|j8XEvKb)=f#

5.2 dCB8!
8!dCGZ“B(8!”3fO(eD#BfwZj8hvK8!dC#

5.2.1 (e{F
4(BDZ_8!1,Xk(e{F#y(e{FGZ UA E'x>PrSqT>D8!D{F#

5.2.2 (eF.!q
“F.!q”8>{8>Gq+rSqrC'a)!qX(F.({G#{kTb)F.xP8!)D&\,r

8>Gq+9{G1S=o8!E>(4,+*{G8!yPk8!`X*DF.)#

5.2.3 (e“|`E"”URL
g{(eK“|`E"”URL,G4aZ UA P8!{FDT_T>“|`E"”4S,SxJmSqR=PXy

!8!D|`E"#

5.3 dCJqM8!j8E"
UA 'VTB=V`MD8!:}K8!MJq8!#Jq8!f0U/T;iJbDXp"f"KE""&m

KE"T7(Jq#}K8!CZuYSqIkTdxP8!DF.}#?jGav;!iJb"9CXp4

}KtSq+^JqDF.,SxuYCSqIkTdxP8!DF.}#

>ZEvKdCJq8!M}K8!D==#

5.3.1 dCJq8!j8E"
Xk*8!8( IEG E>,CE>CZU/T;iJbDXp#9Xk8(}]f"#=Tf"ZCE>Pd

kD}]#Z#f8!1,53+y]y8(JbE>M#=4(,1JCZE>M#=DU#e#;s,+

I(}!q3fOa)D,4S4S“8!”!q(|Bb)n#%w“JbE>”4S+t/ IEG `-w,C`

-w+Jm`-JbE>#%w“#=”4S+t/}]f"`-w,C`-w+Jm`-#=#
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*&m}]f"wPD}]T0zzJqa{,Xk8( CER fr/#g{QZ4(8!1xP8(,G4

53+4(UDfr#e#;s,+I(}!q3fOa)D,4S4S“8!”!q(|Bfr/#%wC4

S+t/ CER `-w,C`-w+Jm`-fr/#PX`48!fr/D|`E",kNDZ 213D5.9,

:`48!fr/;

PX9C CER `-wD|`E",kND Working With CER Guide#PX IEG `-wD|`E",kND

Working With Curam Intelligent Evidence Gathering guide#

5.3.2 dC}K8!j8E"
*KZ4PJq8!.09}K8!IC,Xk*8!8(}K8!j8E"#kJq8!;y,Xk(e}

KwE> (IEG) 0`X*}]f"w#=TU/"f"TJbDXp,"RXk8(}Kfr(CER fr/)

T&m}]"zz}K8!a{#g{QZ“B(Z_8!”3fOxP8(,G453+"4T/*E>Mf

r/4(U#e,sxI(}Z“8!”3fO!q`X*D,4S4TdxP|B#

5.3.3 T8!4Cfr/
a)K;v53tT,|8>GqIT;,8!4C CER fr/,"R98>GqI+,;fr/CZJq

M}K8!#I9C53tT curam.citizenworkspace.screening.ruleset.reuse.enabled 4TKxPXF#g{Kt

TQr*,G4I4Cfr/#g{|QXU,G4^(4Cfr/#":1KtTQtC1,^(9C

ScreeningRulesLinkDAO.readActiveByRuleSet =(#

5.4 dC8!T>E"
TZ UA PT>D?n8!,IdCDnE"#I(e“**”"“hv”"“RDJqD>”M“jk==D>”#

5.4.1 **E"
**E"Jm\m1(e8!D_6phv#

5.4.2 “RPJqp”D>
“RPJqp”D>Jm\m1(e*Z UA PD“RPJqp”3fOT>DD>,T>CD>G*KrSqT

>QjID8!Da{#

5.4.3 hv
“hv”Jm\m1(e*Z UA PT>D8!Dhv#

5.4.4 “gNjk”D>
“gNjk”D>Jm\m1(e UA P“zDB;=h”3fOT>DD>#

5.5 kT8!(eF.
*KkTX(F.xP8!,Xk9F.k8!`X*#I9NNF.k8!`X*,g:Z 4 B:dCF.;

Pyv#9F.k8!`X*1,I8(;v3r,C3r8>y!F.`TZd{kC8!`X*DF.D

T>3r#
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5.6 dCi$D8!
z9IdC53T8(Z8!.0SqGqI!q*xPi$#53tT

curam.citizenworkspace.authenticated.screening CZ8>GqQr*i$#g{KtTQr*,G4Sq+I!q

Z*<8!.0G<= UA#g{KtTQXU,G4+9Sq1S=o8!!q3f#

5.7 ZKv1T>7O3f
z9I\#{ZSq!qKv8!1rdT>7O3f#I9C53tT

curam.citizenworkspace.display.confirm.quit.screening 48>GqT>7O3f#g{KtTQr*,G4Z4P

8!Zd!qKKv1+rSqT>7O3f#g{KtTQXU,G41Sq!qKv8!1;aT>7O

3f#

5.8 $nd8!E>
1SSqJ'Z4P8!1,I$ndPX4P8!DSqDQ*E"#a)K53tT

curam.citizenaccount.prepopulate.screening,|8>GqQ$nd IEG E>#KtTD1!5* true,|b6E

+9CPXCSqDQ*E"$ndCE>#

5.9 `48!fr/
>ZhvKgN`48!fr/#|(}Ev`4P'D8!fr/yhD}]f"#=`M4*<#

5.9.1 gNmS}]f"#=TcZ8!P9C
*"_I;\^FX4(BD}]f"#=)k{GD Universal Access 8!M\m IEG2 E>dO9C#+

G,Tb)#=Dq=fZ;)<x#Z3)ivB,hs8>M'IkTF.xP8!,SEZC8!.s

jkry#Zm`ivB,Cúram +&mK`jk,"R9C Cúram }]3d}f (CDME) 4+K`jk3

dA Cúram 8}M$]#Zb)ivB,+ CitizenPortal.xsd Cw8!#=Dy!\wG,bGr*9Xk+

,;}]f"#=CZ\m#XpG,19C}%r|D CitizenPortal.xsd #=PNNtTr5eD}]`M

D#=1,CDME &\?~+;a}#$w#

yPq- CitizenPortal.xsd #=y=D#=TZ44}6f>(}g,sx"Pf)<G2+D#bb6E,

}6+;amSNNBDXhtTr5e,2;a|D'VVP Cúram }]3d}f&\10yhDNNVP

tTr5e#

5.9.2 8!frSZ
k"b,yP8!fr/<+h*9C8!frSZ,TcIZ Universal Access Z4Pb)fr/#BfT

CSZxPKj8hv:

<?xml version="1.0" encoding="UTF-8"?>

<RuleSet xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance"
xsi:noNamespaceSchemaLocation="http://www.curamsoftware.com/
CreoleRulesSchema.xsd"
name="ScreeningInterfaceRuleSet">

<!-- This class must be extended by all rule sets invoked by
the Citizen Portal screening results processing. -->

<Class name="AbstractScreeningResult" abstract="true">

<Initialization>
<Attribute name="calculationDate">

<type>
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<javaclass name="curam.util.type.Date"/>
</type>

</Attribute>
</Initialization>

<!-- The programs supported by this Screening Ruleset. -->
<Attribute name="programs">

<type>
<javaclass name="List">

<ruleclass name="AbstractProgram"/>
</javaclass>

</type>

<derivation>
<!-- Subclasses of AbstractScreeningResult must override

this attribute to create a list of the Programs
supported by the rule set. -->

<abstract/>
</derivation>

</Attribute>

</Class>

<!-- This class must be extended by all programs supported
in the rule set. -->

<Class name="AbstractProgram" abstract="true">

<!-- Identifies the program as configured in the Citizen
Portal administration application. -->

<Attribute name="programTypeReference">
<type>

<javaclass name="String"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<!-- Whether the claimant is eligible for this program. -->
<Attribute name="eligible">

<type>
<javaclass name="Boolean"/>

</type>
<derivation>

<abstract/>
</derivation>

</Attribute>

<!-- The localizable explanation as to why the claimant is
or is not eligible for this program. May contain HTML
formatting/hyperlinks/etc. -->

<Attribute name="explanation">
<type>

<javaclass name="curam.creole.value.Message"/>
</type>
<derivation>

<abstract/>
</derivation>

</Attribute>
</Class>

</RuleSet>

8!fr/Xk|(TOfEvD AbstractScreeningResult fr`xP)9D`#

by9CK AbstractTriageResult fr`a7#yhtTZ4PfrZdIC#
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Z 6 B dCjk

6.1 ri
>BEvKICZZ UA \mP(ejkDdC#UA \mJmz9(e;,`MDjk#g{Q(e,G4

SqI"4rz9a;kTF.Djk#

XZdCjk,fZTBDvw*=f:

v dCPXjkDE"T0`X*DT>E"

v dCCZU/Mf"ZjkwLP8(DE"DE>M#=

v dCI9C3vjk4jkDF.

v dC1Sq7zjk1I!qD-r

v dCnbDjk53tT

>B|j8XEvKb)=f#

6.2 dCBjk
jkGZ“B(jk”3fOdCD#BfwZj8hvKjkdC#

6.2.1 (e{F
4(Bjk1,Xk(e{F#y(e{FGZ_E'x>PrSqT>DjkD{F#

6.2.2 (eF.!q
“F.!q”8>{8>Gq+rSqrC'a)!qX(F.({G#{jkb)F.)D&\,r8>Gq

+9{G1S=ojkE>(4,{G+jkyPkjk`X*DF.)#

6.2.3 (e URL
g{(eK URL,G4aZ UA Pjk{FDT_T>“|`E"”4S,SxJmSqR=PXy!jkD|

`E"#

6.2.4 dC**E"
**E"Jm\m1(e*Z UA PT>DjkD_6phv#

6.2.5 dChvE"
“hv”Jm\m1(e*Z UA PT>DjkDhv#
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6.3 dCjkE>
Xk*jk(e IEG E>,CE>CZU/TjkJbDXp#XkZ“JbE>”VNP8(E>{F#Xk

8(}]f"#=Tf"ZCE>PdkD}]#XkZ“#=”VNP8(#={F#Z#fjk1,53+

y]y8(JbE>M#=4(,1JCZE>M#=DU#e#;s,+I(}!q3fOa)D,4S4

S“jk”!q(|Bb)n#%w“JbE>”4S+t/ IEG `-w,C`-w+Jm`-JbE>#%w“#

=”4S+t/}]f"`-w,C`-w+Jm`-#=#

6.4 dCa;E>
I*jk(ea;E>,Tc+jka;xz9#bCZ(enbE",|;NI*6qDjkE>D;?

V,}g,TANF (#h*PXSq\qNSf8DE"#

IZ“a;E>”VNP8(a;E> (IEG)#Z#fjk1,53+y]y8(a;E>M#=4(,1JCZ

a;E>M#=DU#e#;s,(}!q3fOa)D,4SIS“jk”!q(|BKZ]#%wC4S+

t/ IEG `-w,C`-w+Jm`-JbE>#

6.5 (e PDF m%
*jk(e PDF m%a7(z9hFDm%,1Z_jkjI1arSqT>Km%#53a+Z_jkZd

U/D}]4F=K PDF m%P,SxJmSq+dr!v4#IS“PDF m%”B-PmP!qC PDF m

%#g{;P*jk8( PDF m%,G4I9C1!D;c PDF m%#IZ Cúram 53\m&CLrD“XSL

#e”?VPCJK1!#e#

+]A XSL #eD}]1SS}]f"wA!#;Z PDF(|;GC'QCD)PT>}]f"wj),x

GI(e;vtTD~,CtTD~ICZ*5eMtT8(C'QCD{FT0~X;&CT>Z PDF PD

5eMtT#;s,XkZ\m&CLrD“G\$]U/”?VP+KtTD~OXA“jkJ4”#

CtTD~D{Fh*gBy>:<application schema name>PDFProps#CtTD~DZ]&Cq-BP<r:

|{5e

<Entity Name=<Name To Be Displayed in the PDF>,}g,Application=Intake Application

~X5e

<Entity Name.hidden=true,}g,ScreeningType.hidden=true

~XtT

<Entity Name.Attribute Name.hidden=true,}g,Application.userName.hidden=true

*tT8(j)

<Entity Name.Attribute Name=PDF Label,}g,Submission.sigFirstName=First Name

PX(e PDF m%D|`E",kND:Z 3 B:dC~qxrM PDF m%;#

6.6 dCa;7O3fj8E"
IdCnbE",CTT>ZSqa;Z_jk1T>D“a;7O”3fO#“jb”VNM“D>”VNICZ

(e*T>Z7O3fODjbMD>#
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6.7 9F.kjk`X*
*KjkX(F.,Xk9F.kjk`X*#I9NNF.kjk`X*,g:Z 4 B:dCF.;Pyv#

9F.kjk`X*1,I8(;v3r,C3r8>y!F.`TZd{kCjk`X*DF.DT>3

r#

6.8 kTjk(e3d
g0fya0,jkIIyZ Cúram D53r6L53&m#g{jkIyZ Cúram D53&m,G4Zj

kPdkDE"a3dAkjk8}`X*D$]m,Cjk8}G*kCjk`X*DF.(eD#jkD

3dG(}9C Cúram }]3d`-w4(3d4dCD#Xk8(3ddC,Tc4("ndJ1D$]5

e4TZ_jka;wv4&#

PX Cúram }]3d`-wD|`E",kND Cúram Data Mapping Editor Guide#

6.9 dC7z-r
SqI7zkTdQjkD+?rdPNN;vF.Djk#7zjk1,Xk8(7z-r#IZ UA \m

&CLrD“\mjk”?VP*X(jk(e7z-r#Z97z-rkjk`X*.0,XkZ

WithdrawalRequestReason zkmP(e7z-r#

6.10 Zjk.0?F4Pi$
z9IdC53T8(Z*<jk.0SqGqXk4(J'rG<TxPjk#53tT

curam.citizenworkspace.authenticated.intake CZ8>GqQr*i$#g{KtTQr*,G4Z*<jk.0

SqXk4(J'rG<= UA#g{KtTQXU,G4+9Sq1S=ojk!q3f#

6.11 I!Di$jk
z9IdC53T8(Zjk.0SqI!qGq*xPi$#53tT curam.citizenworkspace.intake.allow.login

CZ8>GqQr*i$#g{KtTQr*,G4Sq+I!qZ*<jk.0G<= UA#g{KtTQX

U,G4+9Sq1S=ojk!q3f#

6.12 ZKv1T>7O3f
z9I\#{ZSq!qKvjkwL1rdT>7O3f#I9C53tT

curam.citizenworkspace.display.confirm.quit.intake 48>GqT>7O3f#g{KtTQr*,G4ZxPj

kZd!qKKv1+rSqT>7O3f#g{KtTQXU,G41Sq!qKvjk1;aT>7O3

f#v1tT curam.citizenworkspace.intake.allow.login hC*“q”1,Ea9CKtT#

6.13 Za;.0?F4Pi$
z9I\#{?FSqZda;jk.0G<#I9C53tT

curam.citizenworkspace.intake.submit.intake.mandatory.login 48>SqZda;jk.0G<#g{KtTQr

*,G4SqXk4(J'rG<,;sE\a;jk#g{KtTQXU,G4SqIZ;G<DivBa

;jk#
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6.14 tCjk4S
I9C53tT curam.citizenworkspace.intake.enabled 48>SqGqIS UA w3t/jkwL#g{K8

>{Qr*,G4jk(jkry)4SaT>Z UA w3O#g{K8>{QXU,G4jk4S;aT>

Z UA w3O#

6.15 $ndjkE>
1SqSSqJ'ZxPjk1,I$ndPX4PCjkDSqDQ*E"#a)K53tT

curam.citizenaccount.prepopulate.intake,|8>GqQ$nd IEG E>#KtTD1!5* true,|b6E+

9CPXCSqDQ*E"$ndCE>#
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Z 7 B dCZ_`p

7.1 ri
>BEvKICZZ UA \mP(eZ_`pDdC#UA \mJmz9(e;,`MDZ_`p#Z_`p

Jmz9+;,`MDjkM;,`MD8!ViZ;p,T9Sq|]W7({Gh*Djk/8!#Xk

(eZ_`p,TcJmZ UA PT>8!Mjk#XZdCZ_`p,fZTB=vw*=f:

v dCZ_`p

v 98!MjkkZ_`p`X*

7.2 dCZ_`p
(eZ_`p1,Xk8({F#9I(e URL,"Rg{(eK URL,G4aZ UA PZ_`p{FDT

_T>“|`E"”4S,SxJmSqR=PXy!`pD|`E"#I+;v3r8(x`p,C3r8>

y!`pZ UA P`TZd{`pDT>3r#

7.3 X*8!Mjk
Xk98!MjkkZ_`p`X*,Tc|GT>Z UA P#98!kZ_`p`X*1,I&C;v3r,

C3r8>C8!Z UA P`TZ,;`pZd{8!DT>3r#9jkkZ_`p`X*1,I&C;v

3r,C3r8>CjkZ UA P`TZ,;`pZd{jkDT>3r#
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Z 8 B dCSqJ'

8.1 ri
>BEvKSqJ'PICDdC!n#d;3)xrPh*(F,+P)=fJm\m18>*ZSqJ'

PT>DZ]#SqJ'PfZTB=vw*ICdT=f:

v dC*T>ZSqJ'w3ODE"

v dC*5E"!n(OT>DE"

{"Iw* Cúram 53r6L53PDBqa{zz#s`}dC!nJCZyP{",+GP;)dC!n

;JCZS6L53zzD{"#aZBfwZPXci\b)dC!n#

8.2 dCSqJ'w3
IdCSqJ'3fw3D\`=f:

v “{"”fePNk_{"ZT>DD>

v “{"”fePT>D53{"

v “{"”fePT>D{"DT>3r

v “`5”fePT>Dn/F.

v rSqT>D6-{"

>Z|j8XEvKSqJ'dC!n#

8.2.1 dC{"
w3D“{"”?VT><Z'&SqG<-rD{",}g,IT>;u(*SqdB;ry'6D=Z1d

D{",rIT>;u(*Sqdn|;N'6pn}?D{"#IT>kBPwn`XD{":Q{kSq

NSDai"Q*M'2EDn/T0jk7OH#{"Iw* Cúram 53PDBqa{T>,2I(} Web

Service S6L53zz#

>ZEvK“{"”feDIdC=f#

8.2.1.1 J'{"
mSB{"r|DVP Cúram {"D/,*Xh*(F,+G,I(}9CBPtT(TZ?V{"`M,b

)tT<fZ)4|B*I1S9CDVP{"(eDD>:

v CitizenMessageMyPayments - |,k'6`XD{"

v CitizenMessageApplicationAcknowledgement - |,kjk7O`XD{"

v CitizenMessageVerificationMessages - |,ki${"`XD{"

v CitizenMessageMeetingMessages - |,kai`XD{"

v CitizenMessagesReferral.properties - |,kFv`XD{"

v CitizenMessagesServiceDelivery - |,k~q;6`XD{"

yPb)tTD~<f"Z\m&CLrD“jkJ4”?VP#*|B{",h*BX"|B(J11)"Y

NOX?vD~#Z\m&CLrD“J'{"”?VP,IdCSqJ'PkT?V{"`MT>D<j#
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mSS6L53zzDB{"*sZ ParticipantMessageType zkmPmSzkmu?,R“J'{"”PD`X

*u?P>Z\m&CLrP#;s,I(} ExternalCitizenMessageWS Web Service "M{"#

PX(F{"D|`E",kND Cúram Universal Access Customization Guide#

8.2.1.2 53{"
1z9*+{""MA_PSqJ'DyPSq1,I9C53{"#}g,g{z9*r\T;V&(}g

.V" +grXp)0lDSqa)E"MozH_g0Ek#IZ UA \m&CLrP9C“B(53{"

”3f4dC53{"#

“jb”VNM“{"”VNJm\m1(e+Z“RD{"”fePrSqT>D{"jbM{"Z]#I9C“

EHn”VN4+{"(e*EHn,bb6E{"+T>Z{"PmDnOf#":g{fZ`vEH{

",G4+9C{"Dz'UZM{"`M48>3r#kNDBfD8.2.1.3, :T{"xPEr,MtC/{C

{";#“z'UZM1d”VNJm\m1*{"(ez'UZ,4{"+T>ZSqJ'PD1d#“=Z

UZM1d”VNJm\m1*{"(e=ZUZ,4{"+;YT>ZSqJ'PD1d#

nu#f{"1,|D4,*“}Z`-”#+{"T>ZSqJ'P.0,|D4,Xk*“Q"<”#g{Q

"<,G4{""4&Zn/4,,"R+y]Q(eDz'UZM=ZUZZSqJ'PT>#

8.2.1.3 T{"xPEr,MtC/{C{"
I4`MT{"xPEr,TcWHT>X(`MD{",}g,I+yP'6{"dC*Zai{"`M0

fT>#“J'{"”?VJm\m14`MT{"xPEr#“TX(`MZD{"xPEr”k8(x{"D

EH6T0{"Dz'UZdO9C,4g{Q+'6{"`MdC*WHT>Z{"PmP,G4K`MZ

DEH{"aWHT>#SE,z'UZCZ8>d`{"DEr#g{X(`MZfZ`vEH{",G4

a9Cz'UZ48>b){"D3r#

ItCM{C{"`M(ai{""'6{"M53{"H)#UA \m&CLrD“J'{"”?Va)KyP

{"`MDPm,"RJm\m1tC/{CX(`MD{"T0*?V{"`M(e*T>ZSqJ'PD

<j#tCX(`MD{"b6EC`MDyP{"<aT>ZSqJ'P,}gyPai{"({k"|B

M!{)<+T>ZSqJ'P#{CX(`MD{"b6EC`MDyP{"<;aT>ZSqJ'P,}

gyPai{"({k"|BM!{)<+;T>ZSqJ'P#

8.2.1.4 dC{"DVx1d
a)K;)53tT,|G8>+ZSqJ'PT>3V`MD{"D1d$H,}g,I+'6{"dC*

ZSqJ'PT> 10 l#b)dC!nvJCZw* Cúram 53OBqDa{xzzD{"#a)KBP5

3tT:

v curam.citizenaccount.payment.message.expiry.days - KtTJm\m18>'6{"&CZSqJ'PT>D

l}(Sz'UZ*<)#'6{"DT>+$oKVx1d,}G4(K&C!zC{"Dm;'6{

"#1!5* 10#

v curam.citizenaccount.intake.application.acknowledgement.message.expiry.days - KtTJm\m18>jk7O

{"&CZSqJ'PT>Dl}(Sz'UZ*<)#7O{"DT>+$oKVx1d,}G4(K

&C!zC{"Dm;7O{"#1!5* 10#

v curam.citizenaccount.meeting.message.effective.days - KtTJm\m18>ai{"&CZSqJ'PT>D

l}(Sz'UZ*<)#ai{"DT>+$oKVx1d,}G4(K&C!zC{"Dm;ai{

"#1!5* 10#
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8.2.1.5 XU{"
z9I\;#{ZSqJ'PrSqT>{"#*KzcKh*,a)K53tT

curam.citizenaccount.generate.messages,|9z9\;r*MXUyP{"#1!5* true,bb6E+ZSq

J'PzI"T>{"#

8.2.2 dC`5
`5Jmz9(eIZSqJ'PT>D?jn/F.#b)n/F.yZz9Q*DPXSqDE"#}

g,g{Sq'5"RP;v'dy/,G4IT>PXy/#}DE"TcZSq0R$w1Tda)o

z#IZ UA \m&CLrD“`5”?VPdC`5F.#`5F.9C CER fr/48>Gq&CT>n

/F.,"RUKGq&CZ Cúram \m&CLrD“frM$]”?VP4(Cn/F..04(J1fr/#

IZ“B(`5F.”3fP(eBD`5F.#

XkZ\m&CLrP8((;Xj6Cn/F.D{F#

I(e=ZUZ,|8>n/F.Dax1d,41C=ZUZz'1+;YrSqT>n/F.#

Xk8( CER fr/#Kfr/+8>n/F.GqJOZX(Sq#

IZSqJ'w3OD“`5”fePT><q#I+K<qk<q alt D>;p8(,CD>+T>Z1Sq+

sj8k|#ZC<qO1T>D$_a>P#<q9IJmSq4SA Web >c#K4SGZkn/F.`

X*D CER fr/P(eD#

PX4(`5F.fr/D|`E",kND Cúram Universal Access Customization Guide#

8.2.3 dC“n|;NG<”E"
I9Cf"Z CitizenAccountHome tTD~PDBPtT4|B6-{"PT>DD>T0“n|;NG<”E

",CtTD~f"Z Cúram \m&CLrD“jkJ4”?VP#a)KBPtT:

v citizenaccount.welcome.caption - Jm|B6-{"#

v citizenaccount.lastloggedon.caption - Jm|B“n|;NG<”D>#

v citizenaccount.lastloggedon.date.time.text - Jm|BUZ1dD>#

8.3 dC*5E"
SqJ'PT>D*5E"T>K* Cúram PDQG<Sqf"D*5j8E"(g0Ek"X7MgSJ~

X7),"R9T>Kk Cúram 53PM6L53OQG<Sq`X*D8}D8}:pKD8}$w_*5

j8E"(l+g0Ek"VzEk"0tzEk"+fEkMgSJ~X7)#

>ZEvKICZ?V`MD*5E"DdC!n#

8.3.1 dCSqD*5E"
a)KBP53tTT8>kTSqT>Dg0Ek"gSJ~MX7D`MDT>3r#b)dChCvJ

CZZ Cúram 53O"aDSq#

v curam.citizenaccount.contact.information.phone.number.display.order - 8>;,`MDg0EkDT>3r#Z

PhoneType zkmO,1!5* PH1"PH2"PH3"PH4"PH5 M PH6#b)zk-k*=Kg0Ek"l

+g0Ek"VzEk"+fEk"0tzEkT0d{#

v curam.citizenaccount.contact.information.email.addresses.display.order - 8>;,`MDgSJ~DT>3r#

Z EmailType zkmO,1!5* ET2 M ET1#b)zk-k*l+gSJ~M=KgSJ~#
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v curam.citizenaccount.contact.information.email.addresses.display.order - 8>;,`MDX7DT>3r#Z

AddressType zkmO,1!5* AT4"AT1"AT5"AT6"AT2 M AT3#b)zk-k*=KX7"bC

X7"z9X7"JDX7"l+X7M"aX7#

8.3.2 dC8}$w_*5E"
a)KBP53tTT8>GqrSqT>8}$w_*5E",g{T>CE",G4aa)nb53tT

48>yT>*5E"D`M:

v curam.citizenaccount.contactinformation.show.caseworker.details - 8>GqZSqJ'PT>8}$w_*5j

8E"#g{KtThC* true,G4aT>QG<SqD`X*8}D8}$w_*5j8E"#g{K

tThC* false,G4;aT>8}$w_*5E"#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.businessphone - g{T>K8}$w_*5j8E",G4Kt

T8>GqT>8}$w_Dl+g0Ek#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.mobilephone - g{T>K8}$w_*5j8E",G4KtT

8>GqT>8}$w_DVzEk#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.emailaddress - g{T>K8}$w_*5j8E",G4KtT

8>GqT>8}$w_DgSJ~X7#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.faxnumber - g{T>K8}$w_*5j8E",G4KtT8

>GqT>8}$w_D+fEk#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.pagernumber - g{T>K8}$w_*5j8E",G4KtT

8>GqT>8}$w_D0tzEk#KtTD1!5* true#

v curam.citizenaccount.contactinformation.show.casemember.cases - 8>GqkTM'G8}I1D8}(z7;

6M[O8})T>8}$w_*5E"#g{KtThC* true,G4aT>M'G8}I1D8}(z

7;6r[O8})#g{KtThC* false,G4vaT>M'Gw*M'D8}#":KtTvJCZ

S Cúram 53zzD8}#IZ Cúram \m&CLrD“z7”?VPdC*T>Dz7;6M[O8}D

`M#PXTKxP\mD|`E",kND Cúram Integrated Case Management Configuration Guide#
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Z 9 B dCznB~

9.1 ri
>BEvKICZZ UA \mP(eznB~DdC#UA \mJmz9(e;,`MDznB~,}g,“z

!"”M“;$w”H#g{Q(e,G4znB~a"4T>Z UA PDSqJ'Z,SxJmSq+E"a;

xz9T0rSqa)kX(znB~`XDPCE"MJ4#9I(}d{~@a)znB~,}g,II

8}$w_(}Z?jkZ_a;znB~#y]}"znB~D;C,dCJmT>;,E",}g,rS

qT>D“;$w”znB~JbE>I;,Zr8}$w_T>D“;$w”znB~JbE>#

XZdCznB~,fZTBDvw*=f:

v dCznB~D{FT0CZf"9CznB~a;D}]D#=

v dCX(Z~@DE",}gCZU/}]D IEG JbE>"CZT>(iDfr/T0T>E";3dA

/,$]`M

v dCCZ+znB~ViZ;pD`p

v X*I+znB~E""MAD6L53

>B|j8XEvKb)=f#

9.2 dCznB~
“B(znB~”3fCZZ UA znB~\mPdCznB~#>Za)KPXdC!nD|`j8E"#

9.2.1 (e{FMT>{F
Xk8({F,RC{F(;Xj6znB~#K{FvT>Z\m&CLrP#g{znB~JmSqrC

'+E"a;xz9,G4Xk8(#=#C#=(eCZf"ISqrC'(}znB~E>a;DE"D

;C#PX(e}]f"#=D|`E",kND Cúram Working With Intelligent Evidence Gathering
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