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Z 1 B ri

1.1 ?D
>8OD?DZZhvICZdC Cúram Intake D!n#>8O|(jk8}"F."Z?jkmT0K1Q

wM%dDdC#

":Cúram Intake 9a)IIi/(FDEHNrxVM8!&\#9a)K"4ICDEHNrxVE>#

PXyh(F=hDj8E",kND6Cúram Intake *"_8O7#

1.2 \Z
>8OD?jA_G:pdC Cúram Intake D\m1#>8OY(\m1QZ Cúram D53\m}LP&m

}zkm"&CLrtTM532+#

1.3 Hvu~
&HDA Cúram Intake Guide#

1.4 >8OPDBZ
BmhvKC8OPDBZ:

dCjk8}

>Bhvjk8}DdC#

dCF.

>BhvF.DdC#

dCZ?jkm

>BhvZ?jkmDdC#

dCK1QwM%d

>BhvIZ8}4(}LP9CDK1QwM%dj<DdC#
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Z 2 B dCjk8}

2.1 ri
jk8}Z“(CCJ”\mPxPdC#Cúram Intake Z`vxrP9C“(CCJ” &\,HdGZ\mi/

ZIjkDF.1#>Ba)Z(e“(CCJ”\mPjk8}1DICdCEv#Cúram Intake 9i/\;

(ed{`MDjk8}#dCjk8}DDvw*=f|(:

v dCjk8}`M

v +F.kjk8}`MX*

v mS$]`M

v (ejk8}DEH6"4STMgU (PCR)

jk8}`MdCjIs,MITX*F.#9IX*jk8}ODF.Z(yhDyP$]`M#IT+E

H6"4STMgU (PCR) dCkjk8}X*Tozi/!1X&mjk8}#

2.2 dCjk8}`M
Cúram Intake *i/a)KdC`V`Mjk8}D&\,ICZ&mM'DF.jk#}g,IT(ega

HCjk8}4\my/ryMM5ryF.DM'jk#

i/Xk8(jk8}`MD{F#9IT8(}C,T cJmZzkP}Cjk8}#

2.2.1 (ew3
IT8(w3Tc\;9C8(Dw342G1!Djk8}w3#

2.2.2 (eJqli&m
\m1IT!qtCjk8}`MDJqli#g{QtC, G4$w_MIT!qlijk8}OF.DJ

q#

\m1Xk8(“Cúram mo=fr”(CER) fr/#fr/ +dvjk8}OliDF.DJqPvMCF.

DZ((gJC)#

g{Q8(“Jqlifr/”,G49Xk(e“Jqli _T”#IhC*“yPF.”"“vjkDF.”r“C

'!q”#g{!P“y PF.”,G4+T*jk8}`MdCDyPF.xPJqli#g{!P“vj kD

F.”,G4+vTkjk8}X*DF.xPJqli#g{dC*“C'! q”,G4+r$w_T>Q*j

k8}`MdCDF.Pm,$w_IT!q*T D)`XF.xPJqli#

\m19IT8(CZT>Jqlia{D3f#K3fT >Zjk8}“Jqli”PmDPmB-feZ#

g{48(3f,G4+T>; u{",mwPmB-feP;Px;=ICE"#

PX(e CER fr/TTjk8}xPJqliM(ea{3fD|`E",kND6Cúram Intake *"_

8O7#
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2.2.3 VdyP(_T
IT*Z?4(Djk8}MrZ_jkx4(Djk8} Vp4(yP(_T#}g,i/IT+Z?4(

Djk8}dC*1SVdx4 (DC',x+rPqa;Z_jkx4(Djk8}dC*Vdx$wSP#

TZZ?MZ_jk,\m1IT(e+jk8}VdxX (i/%;";C"C'r$wSP#%TZZ?

jk,\m19IT!q8(+ jk8}Vdx10C',24,4(jk8}DC'#

ITT53tT“jk8}1!C'”xPhC,T8>ZyP(_T4dCDivBhC*jk8}:pKD

C'#

2.2.4 dCT>!n
\m1I9CtI!n4(e$w_9Cjk8} 1ICD&\#

2.2.4.1 $]w
g{Q!P“$]w”8>{,G4$w_+IZjk 8}D“$]”!n(O9C“$]w”S<#g{4!P,

G4$w_+^( 9CKS<#PX“$]w”D|`E",kND 6Cúram $]8O7#

2.2.4.2 $]Gme
g{Q!P“$]Gme”8>{,G4$w_+IZjk 8}D“$]”!n(O9C“$]Gme”S<#g{

4!P,G4$w_+^( 9CKS<#PX“$]Gme”D|`E",kND 6Cúram $]8O7#

2.2.4.3 7OMw
“7OMw”G;VI!D=Sjk8}4,,1i/P D`v$w_Z,;jkP4P;,Nq1,K`MG

#PC#}g,i/PI \P;i$w_ZU/Mi$jkPF.Z(yXhDE",xm;i$w_r Z

4sMZ(F.#“7OMw”ZK`MDi/a9JC1G#PC,r*| 9i/\;y]“7OMw”4,X

BVdjk8}#

g{Q!P“7OMw”8>{,G4$w_MXkV/!q+jk8}S“r*” 4,F/=“7OMw”4,,

;sE\Z(jk8}ODF.#g{dCK“7O Mw”$ww,G4K19ITTdxPwC#kND Z

63D2.2.6.4, :7OMw; Tq!|`E"#

g{4!P“7OMw”8>{,G4jk8}D4,+1SS“r*”*;*“Q XU”#

2.2.4.4 1S4(
Cúram Intake *i/a)KinD!q,IT(e CZ?$w_(}jkm4(jk8},r_;(}jkm

1S4(,2I T,1tCOv=V!q#g{Q!P“1S4(”8>{,G4$w_I T!q1S4(jk

8},;ha)4(jk8}yhDnYE"#g{4 !P“1S4(”8>{,G4$w_M;\!q1S4

(jk8}#

2.2.4.5 `X8}Pm53tT
Cúram Intake a)Kjk8}D`X8}Pm,Tc$w_ \;i4jk8}PNNM'yNkD8}#53

tT“T>QXUD`X8}”8 >`X8}PmPGq|,4,*“QXU”D8}#

2.2.5 (eF.Z(_T
Cúram Intake a)IdCDjk8}Z(}L#\m1IT (eG*kTJCDyPF.Zjk6pxPZ(,

9GXkpvZ(?vF.#\ m19IT(eZ(fr/"8(XhDZs8~#TBwZhvKjk6p

DO$ dC!n#

4 IBM Cúram Social Program Management: Curam Intake dC8O



2.2.5.1 Z(_T
Z(ITZjk6p(e2ITZF.6p(e#\m1(}!q“jk”Z(_Tr“F.”Z(_T4xP8

(#

g{!q“jk”,G41$w_Zjk8}!n(O!q“Z(”Yw1,+;"Z(jk8}ODyPF.#

TBwZhvKZ(_T*“jk”1yhDnbdChC#xZZ(_T*“F.”1;h*b)hC#

g{!q“F.”w*Z(_T,G4$w_XkpvZ(?nF.#K_TyhDnbdChCZF.6px

P(e#kND Z 93DZ 3 B, :dCF.; Tq!|`E"#

2.2.5.2 Z(fr/
g{Z(_T*“jk”,G4Xk(eZ( CER fr/# fr/Xk7(*Z(DF./T0?vF.DO

qM'#PX(eZ(fr/D|`E",kND6Cúram Intake *"_8O7#

2.2.5.3 [O8}_T
Xk(e[O8}_T,Tc537(&ZF.Z(I&sG9CBD[O8}9G9CVPD[O8}#[

O8}CZP\rZ(4(DNNz7;6#g{G4( BD[O8},G4+QyPjk8}M'w*8}

Nk_mS=C[O8}P#g {9CDGVP8},G4+Qjk8}PDyPd{C'<w*8}Nk_

mS= CLP8}P#Z(I&s,a+jk8}Pq!D"[O8}2h*DNN$]4 F=C[O8}

P#[O8}_TDdC!ngB:

B( <UaZjkOD;vr`vF.Z(I&sB(8(`MD[O8}#

VP(M'j+%d)

g{8(`MD[O8}PfZkjk8}PDVPM'`,DM',G4+T/9 CVP8}#g

{fZ`v{Ob)j<D[O8},G4+ar$w_T>b)8}DPm,C$w_Xk!qd

P;vE\LxxPZ(#g{;PNNzcu~DVP8},G4+T/B([O8}#

VP(M'j+%d)rB(

g{;vr`v8(`MD[O8}PfZkjk8}PDVPM'`,DM',G 4+rC'T>

=v!q:+VP8}!*Zs8~,r_B([O8}#g{;PNNzcu~DVP8},G4

+T/B([O8}#

VP(M'Nb%d)rB(

g{fZ;vr`v8(`MD[O8},dP,jk8}PDyPM'<G8}N k_,G4+r

C'T>=v!q:+3vVP8}!wZs8~,r_B([O8 }#g{;PNNzcu~DV

P8},G4+T/B([O8}#

2.2.5.4 [O8}`M
\m1Xk4UOv“[O8}_T”PD(e,8(*ZF.Z(I&s4(r9CD[O8}D`M#

":g{i/*sz 7;68},G4*ZF.6pTdxPdC#kND Z 103D3.2.8, :8(z7;6

`M; M Z 113D3.2.9, :T/a;z7;6; Tq!|`E"#

2.2.5.5 jk6pZ((*53tT
*i/a)KtIv53tTT8(*ZZ(}LP"MD(*#*jk6pZ(a)KBPtT#Cúram

Intake *b)tTa)K"4ICD1!dC,+i/2ITZX*1TPdCb)hC#

Z((*tC8>{

8>Gq+"MZ((*#g{hC* false,G4Z(}L+;a"MNN(*#
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jkZ(I&(*$ww

KtTf"KZAY;vF.Djk6pZ(I&1+wCD(*$wwD{F#

jkZ(4I&(*$ww

KtTf"Kjk8}O;vr`vF.Djk6pZ(;I&1+wCD(*$wwD{F#g{

Z(fr7(M'^JqqCF.Z(r_*CZZ(D$];c,G4Z(I\;aI&#

jkZ(SY&m'\(*$ww

KtTf"KjkZ(SY&m'\1+wCD(*$wwD{F#SY&mI\aIZ53msr

53dC^'x'\#

2.2.6 8($ww}L
Cúram Intake 9i/\;8(tIvIZjk8}4(M&m}LPwCD$ww#PX(e$wwD|`E

",kND Cúram Workflow Reference Guide#TBwZhvKI8(Dwv$ww#

2.2.6.1 4(Djk8}
\m1IT8(*Zjk8}4(1wCD$ww}L#

2.2.6.2 7Xks
\m1IT8(*Zl&Pq7XX(F.DZ_jk1wCD$ww}L#

2.2.6.3 1(
\m1IT8(CZ1(&mD$ww}L,4,S4(Zs8~Djk8};1=XUjk8}#g{Q8

(,G4+Zra;Z_jkrZ?jkmx4(jk8}1wCK}L#XkI&%dr"ajk8}PD

yPM',EIwC1(&m#

":g{jk8}GI$w_1S4(D,G4+;awC1(&m,r*1S4(6qDE";c#

Cúram Intake a)53tT“[O8}4($ww1!76”,CZ(eZ(_TdC*Jm!qVP[O8}

rB(8}11($wwD1!76#CtTf" CaseStrategyWflowConfig zkmPDzk#IC5P:“#

9$ww”"“B([O8}”M“9CVP[O8}”#1!hCG“B([O8}”#v1fZ;vVP8}1

KtTP'# g{fZ`vVP8},G41(&m+#9,$w_Xk!q*CZLx&mD!n#

2.2.6.4 7OMw
\m1IT8(*Zjk8}*F=“7OMw”4,1wCD$ww}L#v1jk8}tC“7OMw”sI

8(Kn#

2.3 +jk8}kF.X*
ZF.dC}LP,\m1IT!q*kKF.X*D`Xjk8}#}g,g{QdCgaHCM'5HC

Djk8},G4IT+y/ryF.kgaHCjk8}X*,+M5ryF.k'5HCjk8}X*#

\m1ITZkjk8}X*DF.dCjIsi4b)F.#PX+F.kjk8}X*D|`E",kN

D Z 93D3.2.2, :(eE"SU&m53;#

2.4 +$]`Mkjk8}X*
I\h*$]4Z(;vr`vF.kjk8}X*#\m1IT+/,M/rG/,$]`MX*=jk8

}#ITT$]xPV`"8(Er3rT0+d8>*W!$]#
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1$]kjk8}X*s,+T/*dtC$]zm$_#\m1XkdCjk8}kd{8}`M(|(r

F.Z(x4(D[O8}Mz7;6).dh*Dzm$_#\m1I\9h*dCSjk8}=K1/1

ZK1D$]zm$_#PX$]M$]zm$_D|`E",kND 6Cúram $]8O7# PXdC/,

$]D|`E",kND Cúram Dynamic Evidence Configuration Guide#

2.5 dCjk8}D PCR
IT*jk8}dCEH6"4STMgU (PCR) @@#PCR ITI$w_rfr/V/@(#\m1IT

8(*ZxPjk8}D PCR @@1wCD$ww#

\m1Xkdk PCR dCD{F"a)p<UZMaxUZ#jk8}D PCR dC;\X~#

2.5.1 (e PCR fr/
g{i/9Cfr/4@@jk8}D PCR V6,G4Xk* PCR dC!q PCR fr/#fr/Xk4U

6Cúram Intake *"_8O7 PD8(<rxP(e#g{fr/QdC,G4+Z4(jk8}rl&3

vQdCfr/4Pc1wCCfr/#$w_IT4sjk8}D PCR @@a{#

2.5.2 (e PCR $ww
\m1IT!qZjk8}O@@ PCR 1*wCD$ww#;\+i`* PCR D$ww!* PCR dC#P

X(e$wwD|`E",kND Cúram Workflow Reference Guide#

2.5.3 8( PCR 4Pc
Cúram Intake a)K;iB~,IZT/wC PCR fr/Djk8}P"z#g{* PCR dC8(K PCR

fr/,G4\m1MITfb!q4Pc#

":Zjk8}4(1<UaT/wC PCR fr/#bMITZh*1Z1(&mP9C PCR 5#b;G;

vI!4Pc#

8(4Pc9i/\;ZXBFc PCR 5D}LP(ec#Bf;;hvKb)4PB~:

C'wC

$w_IT!qV/wC PCR fr/4Fc PCR 5#

$]|B

Zjk8}P$n$]1,r_C'`-r>}n/$]G<1+wC PCR fr/#

BvM'

1BM'mS=jk8}P1+wC PCR fr/#

}%M'

Sjk8}P}%M'1+wC PCR fr/#

%dM'

11ZM'kQ"aDM'%d1+wC PCR fr/#

B(F.jk

1F.mS=jk8}P1+wC PCR fr/#

7XF.

Sjk8}7XF.1+wC PCR fr/#

Jqli

1jIjk8}DJqli1+wC PCR fr/#
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F.Z(

1F.Z(1+wC PCR fr/#

2.5.4 dC PCR 6'3d
Xk3d PCR V6D6'Tc PCR fr/\;7(jk8}D PCR V6#\m1Xk*?vV6hC}V

6'#}g,IT+“_EH6”D6'(e* 70-100,“PEH6”D6'(e* 30-69,“MEH6”D6'(e

* 0-29# .sfr/+9Cb)547(jk8}G_EH6"PEH69GMEH6#9Xk*“4ST”M“

gU”V6(e6'3d#
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Z 3 B dCF.

3.1 ri
>Ba)(e(CCJ (UA) PF."+dkjk8}X*DICdCEv#UA 9z9\;(e;,`MD

F.#F.(es,4I+dkZ_"Z?jkMjk8}X*# F.ITI(CCJPDPqZ_jk,2

ITI$w_(} Cúram Intake Z?jk#.sF.jkIT9Cjk8}xP&m#

dCF.DDvw*=f|(:

v dCF.M`XT>M53&mE"

v dCjkE",gjk8}MGqJm`vjk#

v X*X(ZF.D$]`M

>BO*j!XEvKb)=f#

3.2 dCBF.
F.Z“BF.”3fOxPdC#TBwZj8hvKF.dC#

3.2.1 (e{Fr}C
Xk(eB(F.19CD{Fr}C#(eD{F+r UA MZ?jkPDPqT># }CCZZzkP

}CF.#

3.2.2 (eE"SU&m53
Xk*yPF.8(E"SU&m53#g{48(8}&m53,G453+^(TF.jkDa;wvl

&#P=V!q,;VG“Cúram”,m;VGSQdCD6L53PxP!q#+9C Cúram Intake &mDF

.Xk!q“Cúram”w*E"SU&m53#

g{+ Cúram 8(*E"SU53,G4Xk!qjk8}`M#+4(8(`MDjk8},Tl&F.D

Z_jkrZ?jkmDa;#r_,$w_2ITZjk8}4(s!qmSdC*9CKjk8}`MD

F.#

a);v8>{,CZ8>Gq*TX(`MD;\r7XF.Djk8}yPF.tC“XBr*”Yw#I

T8(+ZF.XBr*1t/D$ww#PXdCjk8}D|`E",kNDZ 33DZ 2 B, :dCj

k8};#

3.2.3 (e8}&mj8E"
Xk*yPF.8(8}&m53#P=V!q,;VG“Cúram”,m;VGSQdCD6L53PxP!

q#g{F.JqGIyZ Cúram D537(M\mD,G4k!q“Cúram”#g{F.Jq;GIyZ Cúram

D537(M\mD,G4k!q6L53#

g{Q!q Cúram w*&m53,G49I!qd{!nTc\;dCF.H6Z(# F.H6Z(m>,

g{jk8}|,`nF.,G4ITT?vF.VpxPZ(,"RIT9C;v%@D[O8}4\mM

'DZs8~#I9CTB!n#
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3.2.4 (e[O8}_T
Xk(e[O8}_T,Tc537(&ZF.Z(I&sG9CBD[O8}9G9CVPD[O8}#[

O8}CZP\rZ(4(DNNz7;6#g{G4( BD[O8},G4+QyPjk8}M'w*8}

Nk_mS=C[O8}P#g {9CDGVP8},G4+Qjk8}PDyPd{C'<w*8}Nk_

mS= CLP8}P#Z(I&s,a+jk8}Pq!D"[O8}2h*DNN$]4 F=C[O8}

P#[O8}_TDdC!ngB:

B( <UaZF.Z(I&sB(8(`MD[O8}#

VP(M'j+%d)

g{8(`MD[O8}PfZkjk8}PDVPM'`,DM',G4+T/9 CVP8}#g

{fZ`v{Ob)j<D[O8},G4+ar$w_T>b)8}DPm,C$w_Xk!qd

P;vE\LxxPZ(#g{;PNNzcu~DVP8},G4+B([O8}#

VP(M'j+%d)rB(

g{;vr`v8(`MD[O8}PfZkjk8}PDVPM'`,DM',G 4+rC'T>

=v!q:+VP8}!*Zs8~,r_B([O8}#g{;PNNzcu~DVP8},G4

+B([O8}#

VP(M'Nb%d)rB(

g{fZ;vr`v8(`MD[O8},dP,jk8}PDyPM'<G8}Nk_,G4+r

C'T>=v!q:+dP;vVP8}!wZs8},r_B([O8}#g{;PNNzcu~

DVP8},G4+B([O8}#

3.2.5 8([O8}`M
\m1Xk4UOv“[O8}_T”PD(e,8(*ZF.Z(I&s4(r9CD[O8}D`M#

3.2.6 8(M'!q_T
“M'!q_T”CZ(egN+M'Sjk8}mS=rF.Z(x4(Dz7;6P#g{Q8(z7;6

`M,G4Xk*!qM'!q_T#dC!ngB:

yPM'

+yPjkM'<mS=z7;68}P#+Qjk8}Dw*M'hC*z7;6Dw*M'#+

QyPd{M'w*8}I1iI1mS=z7;6P#

fr fr/CZ7(*mS=z7;6DM'(g{QdCz7;6)#frXk7(AY;vM'E\

LxZ(#

C'!q

IC'!q&mS=z7;6DM'#C'Xk;"!qw*M'M*mS=z7;6P8}I1i

DyPd{M'#

3.2.7 8(M'!qfr/
g{M'!q_T*“fr”,G4Xk*!qM'!qfr/#

3.2.8 8(z7;6`M
“z7;6`M”C48(CZrM''6F.nnDz7;6#B-K%PT> K53PdCDyPP'z7#

":KVNTF.MjkZ(&myJC,24,F.MjkZ(a4(8(D z7;6`M#
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3.2.9 T/a;z7;6
“a;z7;6”8>{CZ8>Gq&1+rF.Z(x4(Dz7;6T/a; z<#g{!PK8>{,

G4rKF.Z(x4(Dz7;6+T/a;)`\_z<#

":KVNTF.MjkZ(&myJC,24,F.MjkZ(aT/a;z7;6#

3.2.10 F.6pZ((*53tT
*i/a)KtIv53tTT8(*ZZ(}LP"MD(*#*F.6pZ(a)KBPtT#Cúram

Intake *b)tTa)K"4ICD1!dC,+i/2ITZX*1TPdCb)hC#

Z((*tC8>{

8>Gq+"MZ((*#g{hC* false,G4Z(}L+;a"MNN(*#

F.Z(I&(*$ww

KtTf"KF.6pZ(I&1+wCD(*$wwD{F#

F.Z(4I&(*$ww

KtTf"KF.6pZ(;I&1+wCD(*$wwD{F# g{M'!qfr7(M'^Jq

qCF.Z(r_*CZZ(D$];c,G4Z(I\;aI&#

F.Z(SY&m'\(*$ww

KtTf"KF.Z(SY&m'\1+wCD(*$wwD{F#SY&mI\aIZ53msr

53dC^'x'\#

3.2.11 dCF1w
m`i/a?S1d^F,F.DjkXkZK1d^FZxP&m#}g,~.z9 I\a*s3o.zj

kXkZjkUsD 30 v$wUZZ(#Cúram 9i/\;*?nF.dCjkF1w# K&\P`vdC

!nIC,|(F1wDVx1d,F1wG@]$wU9G@]Uz1d,/f1dNT0F1wDS$M

z<#y PdC!n<ZBfxPKEv#

Vx1d

F1wD1$,Tl*%;#K5+k“*<UZ”M“9C$wU”VNT0i/DQdC$w1d;

pCZFcF1wD}ZUZ#g{QhC“9C$wU”, G4K5+Cw$wUl}#g{4hC

“9C$wU”,G4K5+CwUz1d l}#

*<UZ

8(F1wG&ZjkUZ9GF.mSUZ*<F1#IC!n*“jkUZ”M “F.mSUZ”#k

"b,Zs`}ivB,b)UZG`,D,2MG5,F. mSD1dkjkavD1d;B,+

1uNa;sTPF.;OmSAjk1,M a"z1d;;BDiv#

/fl}

IT*/fl}8(}5#/fl}CZ/fC'F1wX9UZ4+4Y#g{Q dC,G4Z/

fUZ=o19+F(“/f=Z”$ww,xF1wT+LxKP, 24,F.P4jI#

JmS$axUZ

CZ8>C'Gq\;+F1wS$tIlD8>{#

h*z<S$

CZ8>F1wS$Gqh*8<Kz<D8>{#g{S$h*z<,G48}8 <KXk4s"

z<r\xS$# ;)S$qzr_;h*z<,F1w}ZUZ+"4|BT43S$1d#

9C$wU

CZ8>F1w&[}G$wUD8>{#g{hCKn,G453+9Ci/D “$w#=1}”4

7(FcF1w}ZUZ19CDG$wU#
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V4F1w

CZ8>F.XBr*sGq&V4F.F1w#

V4*<UZ

g{F1wh*V4,G4“V4*<UZ”VNCZ8>I*<V4F.DUZ# d5|(:F.H

0DjI";\r7XUZT0F.XBr*DUZ#

F1wt/

IT8(ZF1wt/1*F(D$ww#

/f=Z

IT8(Z/f1dN=Z1*F(D$ww#

X9UZ4=

IT8(F1wX9UZ4=(24,F.=F1wX9UZT47X";\rz <)1*F(D$

ww#

3.2.12 dC`njk
“`njk”8>{CZ8>1M'P;vkT3nF.D]Rjk1Gq9\jkKF.#g{hC* true,G

4M'IT5P`vkTx(F.D]Rjk,4,{G\;QT53PF.]Rjk1Lxa;KF.Dj

k#g{hC* false,G41$w_Z53PP3nF.D]Rjk1,+^(a;KF.DZ?jkm,2

^(+K`MDF.mS=jk8}P#

":g{Z_jkIi/xPdC,KhC,y2JCZZ_jk#PXKhCTPqZ_jkD0l,kN

D Cúram Universal Access Configuration Guide#

3.3 (eF.$]`M
IT+“$]`M”kF.X*#1|,`nF.DjkP,M'jkD3nX (F.h*HdjkDyPd{

F.|lqCZ(1(}gSl3o.z),i /MIT9CKX*a)'V#(}K`MDdC,+;9C

*Z(DF.yX hD$],"+C$]4F=Zs8~P#bMIT+QZ(DF.Dry;6 xM',

x$w_9\LxU/d{jkF.yhD$]#
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Z 4 B dCZ?jkm

4.1 ri
>Ba)ICZ(e Cúram Intake D UA \mPZ?jkmDdChCDEv#i/IT*$w_(eZ?

jkmT9CG\$]U/ (IEG) E>44(jk8}#dCjkDDvw*=f|(:

v dCPXjkDE"

v dCCZZjk}LPU/"f"8(E"DE>M#=

v dCIJCjkDF.

>BO*j!XEvKb)=f#

4.2 (e{F
\m1Xk8(jkmD{F#g{*dC`vjkm,G4+ar$w_T>{F,Tc{G\;!q*&

mDjkm#

4.3 dCjkE>
Xk*jk(e IEG E>,KE>CZU/jkJbDp8#XkZ“JbE>”VNP8(E>{F#Xk8

(CZf"E>Pdk}]D}]f"#=#XkZ“#=”VNP8(#={F##fjk1,53+y]8

(D“JbE>”M“#=”4(,1ICZE>M#=DU#e#.s+IT(}!q3fOa)D,4SS“

Z?jk”!n(xP|B#%w“JbE>”4S+t/“IEG `-w”,SxITJbE>xP`-# %w“#

=”4S+t/“}]f"w`-w”,SxIT#=xP`-#PX|`E",kND Cúram Intelligent Evi-

dence Gathering Guide#

4.3.1 Z?jkmDXh IEG tT
ZdCZ?jkmDE>1,XkZ#=Z8(tItT#

v XkZE>#=D“K1”5ePmS localID tT#tT`MXkG IEG_INT64#

v g{i/*6q IEG E>PDjkUZ,G4MXkZ#=D“jk”5ePmS filingDate tT#tT`M

XkG IEG_DATE#

v g{i/*6q IEG E>PDjk=(,G4MXkZ#=D“jk”5ePmS methodOfApplication tT#

methodOfApplication tTDr&G+zkmhC* MethodOfApplication Dzkmr#

4.4 dCa;E>
IT*Z?jkm(ea;E># bITCZ(e;w**6qDjkE>DiI?VDnbE",}g,V

p.zF.(#h*PXPqNSf8D\&=fDE"#ITZ“a;E>”VN8(a;E> (IEG)##fj

k1,53+y]8(D“a;E>”4(I,1CZE>M#=DU#e#.s+IT(}!q3fOa)D

,4SS“jk”!n(xP|B#%w4S+t/“IEG `-w”,SxITa;E>xP`-# %w“#=”4

S+t/“}]f"w`-w”,SxIT#=xP`-#PX|`E",kND Cúram Intelligent Evi-

dence Gathering Guide#
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4.5 8(N1Ia;jkE>
\m1IT!q8(;IZjkE>jIsa;#g{QtCK8>{,G4$w_ZE>jI0+^(xP

a;#g{4tCK!n,G4$w_Zq!nYXhE"s4If1a;jkE>#

4.6 +F.kjkmX*
TZ$w_Ia;jkmDF.,Xk+dkQdCDZ?jkmX*#NNQdCDF.<IT4UZ 93

DZ 3 B, :dCF.;PDhvkZ?jkmX*#

1F.kjkmX*1,aVd=;v3r,K3r8>Ky!F.`TZkZ?jkmX*Dd{F.DT

>3r#K3rvZ`nF.kjkm`X1JC#g{`nF.kZ?jkm`X,G4F.Pm+48(

3rr$w_T>,"R$w_Xk!q*Lx&mDF.#g{;P;vF.kjkmX*,G453+T

/!qCF.#

4.6.1 (eF.D3d
Cúram Z&mF.jk1,a+jkPdkDE"3d=jk8}D$]mP# I(}4( Cúram $]`M

D3ddCr9C“Cúram }]3d`-w”4d CX(F.D3d#Xk*F.8(3ddCTc4("n4

`&D$]u?,4l&Z?jkmDa;#

>D5;|,PX+43dD~Dhv#PX9C3d`-wdC3dD|`E",kND Cúram Data Map-

ping Editor Guide#
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Z 5 B dCK1QwM%d

5.1 ri
>Ba)dCK1QwM%dDICdCEv#g{QdC,G4Zjk8}4(}LP,K1QwM%da

T/Qw"%dr"aM'#Qw}La5XkQdCQwj<?V%drj+%dDQ"aK1#Qw}L

+y]VdxQdCQwj<D(XM“53\m”PdCDP547(Q"aK1kM'G7(T%d,;7

(T%d9G;%d,

g{R;=NN%dr_4dCK1QwM%d,G4Zjk8}4(}LP,aZ53O"ajkmPDM

'#a)KCZ8>G+M'"a*1ZM'9GK1D53tT#

dCK1QwM%dD=vw*=f|(:

v dCK1Qw%dj<

v dCK1QwM%dD53tT

>BO*j!XEvKb)=f#

5.2 (eK1Qw%du~
“K1Qw%du~”(eK53C4xPQw"+jkODM'kQ"aK1xP%dD}]#ITZ“Nk

_”\mP(eKu~#i/Xkv(*9CDQwj<T0*Vdx?vu~D(X#(X(eKj<Z7

(Qw5XDQ"aK1kjkODM'Gq%db;cODX*T#

\m1Xk8(Qwj<D{F#9IT8(}C,TcJmZzkP}CQwj<# \m19IT8>Gq

**QwM%d}LtCQwj<#\m1Xk*Qwj<8((XMQww}#TBwZPO*j8Xhv

Kb)dChC#

5.2.1 (eQwu~D(X
i/Xk7(*Vdx(eD?vQwu~D(X,4,Qwj<T7(M'%dDX*T#}g,g{i/

Q(e}vQwj<,“U”"“{”M“vzUZ”,G4I\“{”D(X* 20,“U”D(X* 30,“vzUZ”D

(X* 50#(XCZ7(Qw5XDQ"aK1DCV#xCVa@]53\mPydCDP57( K1G

7(T%d";7(T%d9G;%d#

5.2.2 8(Qww}
Z Cúram P,“K1QwM%d”&\9C Lucene _6K1Qw API#rK,Z(eQwu~1Xk!qQw

w}VN#Qww}B-PmPDZ]IK API a),+E}VN}b(kNDBfD Z 163D5.3.4, :h

CQwE}VN;)#

5.3 K1QwM%d53tT
a)KtIv53tTTci/\;dCK1QwM%d#TBwZhvKb)tT#
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5.3.1 tCK1QwM%d
XkhC=v53tT,TcZ Cúram Intake P*jk8}4(}LtCQwM%d#g{i/*9CT/Q

wM%d&\,G4Xk+“Lucene _6QwQtC”M“Lucene *z,=QtC”tThC*“G”#

5.3.2 hC;7(T%dP5
a)K=vtT4(eK1QwDP5:K1Qw;7(TO^P5MK1Qw;7(TB^P5#CV_Z

;7(T%dO^P5+S*7(T%d#CVHZriZ;7(T%dB^MO^P5.d+S*;7(T

%d#CVMZ;7(T%dB^P5+S*;%d#

5.3.3 hCnsQw|PN}
53tT“K1%dns|PN}”(eK1%dQwI5XDnsQwa{}#

5.3.4 hCQwE}VN
53tT“K1%dQww}E}VN”G;vQww}VNPm,KPmT:EVt DPmN=P>*S\m

D“K1%dQwj<Qww}”VNPE}D{F#9C Lucene 4PK1Qw1KhCGXhD#

5.3.5 8>+M'"a*1ZM'9GK1
“"a*1ZK1”53tT8>*+jkPDM'"a*1ZM'9GK1#KtTCZZ_a;Djk,d

{M'r(}Z?jkm6q#

":IZ$w_a1Sy]K1r1ZM'4(Z?jkmMjk8},yTZZ?jkmG(*;vM'a

;r_jk8}G1S4(1;9CKhC#

53a(}=v=8liKhCT7(G*+M'"a*1ZM'9GK1:

v GqQdC“K1QwM%d”R4R=M'D%d

v Gq4dC“K1QwM%d”,4,a<U"ajkPDM'x^h53T/4PQwM%d#
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yw

>E"G*Z@za)Dz7M~q`4D#IBM I\Zd|zRrXx;a)>D5PV[Dz7"~qr

&\XT#PXz10yZxrDz7M~qDE",krz1XD IBM zmI/#NNT IBM z7"Lr

r~qD}C"GbZw>r5>;\9C IBM Dz7"Lrr~q#;*;V8 IBM D*6z(,NN,

H&\Dz7"Lrr~q,<ITzf IBM z7"Lrr~q#+G,@@Mi$NNG IBM z7"Lr

r~qDYw,IC'TP:p#IBM +>I\Q5Pr}Zjkk>D5Z]PXDwn({#a)>D5

";b6EZhC'9Cb)({DNNmI#zITCifN=+mIi/Dy:

IBM Director of Licensing

IBM Corporation

North Castle Drive

Armonk, NY 10504-1785

U.S.A.

PX+VZ (DBCS) E"DmIi/,kkzyZzRrXxD IBM *6z(?E*5,rCif==+i

/Dy:

Intellectual Property Licensing

Legal and Intellectual Property Law.

IBM Japan Ltd.

19-21, Nihonbashi-Hakozakicho, Chuo-ku

Tokyo 103-8510, Japan

>un;JC"zrbyDunk1X(I;;BDNNzRrXx:International Business Machines Corpo-

ration“4V4”a)>vfo,;=PNNV`D(^[Gw>D9G5,D)#$,|(+;^Z5,DP

XGV("JzrJCZ3VX(C>D#$#3)zRrXxZ3);WP;Jmb}w>r5,D#$#

rK>unI\;JCZz#

>E"I\|,<u=f;;<7DX=r!"ms#>E"+(Z|D;b)|D+`k>E"DBf>

P#IBM ITf1T>vfoPhvDz7M/rLrxPDxM/r|D,x;mP(*#

>E"PTNNG IBM Web >cD}C<;G*K=cp{Ea)D, ;TNN==d1TG) Web >c

D#$#G) Web >cPDJO;G IBM z7JOD;?V,9CG) Web >cx4DgU+IzTPP

##

IBM IT4|O*J1DNN==9CrV"zya)DNNE"x^kTzP#NNpN#>LrD;mI

=g{*KbPXLrDE"To=gB?D:(i) 9d\;Z@"4(DLrMd|Lr(|(>Lr).d

xPE";;,T0 (ii) 9d\;TQ-;;DE"xP`%9C,kkBPX7*5:

IBM Corporation

© Copyright IBM Corp. 2012, 2013 17



Dept F6, Bldg 1

294 Route 100

Somers NY 10589-3216

U.S.A.

;*qXJ1DunMu~,|(3)iNBD;(}?D6Q,MIqCb=fDE"#

>D5PhvDmILr0dyPICDmIJOyI IBM @] IBM M'-i"IBM zJLrmI-ir

NN,H-iPDuna)#

K&|,DNNT\}]<GZ\X73PbCD#rK,Zd{Yw73Pq!D}]I\aPwTD;

,#P)b?I\GZ*"6D53OxPD,rK;#$k;cIC53OxPDb?a{`,#Kb,P

)b?I\G(}Fc@Fv4D#5Ja{I\a;,#>D5DC'&1i$dX(73DJC}]#

f0G IBM z7DE"ISb)z7D)&_"dvf5wrd{I+*qCDJOPq!#

IBM ;PTb)z7xPbT,2^(7OdT\D+7T"f]TrNNd{XZG IBM z7Dyw#P

XG IBM z7T\DJb&1rb)z7D)&Lav#

}dym>D?jMwbb,yPXZ IBM 44"9=rMb<Dyw,gP|Dr7z,!;mP(*#

yP IBM D[qyG IBM 10D(ic[[,If1|Dx;mP(*#-zLD([I\a;,#

>E"vCZf.D?D#Zyvz7IC.0,K&DE"I\a|D#

>E"|,U#5qK*P9CD}]k(fD>}#*K!I\j{X5wb)>},b)>}PI\a|

(vK"+>"7FMz7D{F#yPb){Fyti9,tk5Js59CD{FMX7PNNW,,?

tIO#

f(mI$:

>E"|,4oTN=Dy>&CLr,CT{wZ;,Yw=(OD`L<u#g{GT4UZ`4y>L

rDYw=(OD&CLr`LSZ (API) xP&CLrD*""9C"-zrV"*?D,zITNNN=

Tb)y>LrxP4F"^D"V",x^hr IBM 6Q#b)>}P4ZyPu~B-}+fbT#r

K,IBM ;\#$r5>b)LrDI?T"I,$Tr&\#b)5}Lr“4V4”a),;=PNNV`

D#$#IBM TZ9Cb)y>LrylIDp&;&P#NNpN#

2b)y>LrD?]=4rdNN?VrNN\zz7,<Xk|(gBf(yw:

© (your company name) (year). Portions of this code are derived from IBM Corp. Sample Programs.

© Copyright IBM Corp. _enter the year or years_. All rights reserved.

g{z}Zi4>E"Dm=4,<,MJ+<}I\^(T>#
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Java MyPyZ Java DLjMUjG Oracle M/rdS+>D"aLj#

d{{FI\G|GwTD:pKDLj#d{+>"z7M~q{FI\Gd{+>DLjr~qjG#

yw 19

http://www.ibm.com/legal/us/en/copytrade.shtml
http://www.ibm.com/legal/us/en/copytrade.shtml


����

Printed in China


	目录
	图
	表
	第 1 章 简介
	1.1 目的
	1.2 受众
	1.3 先决条件
	1.4 本指南中的章节

	第 2 章 配置申请案例
	2.1 简介
	2.2 配置申请案例类型
	2.2.1 定义主页
	2.2.2 定义资格检查处理
	2.2.3 分配所有权策略
	2.2.4 配置显示选项
	2.2.4.1 证据流
	2.2.4.2 证据仪表板
	2.2.4.3 确认就绪
	2.2.4.4 直接创建
	2.2.4.5 相关案例列表系统属性

	2.2.5 定义计划授权策略
	2.2.5.1 授权策略
	2.2.5.2 授权规则集
	2.2.5.3 综合案例策略
	2.2.5.4 综合案例类型
	2.2.5.5 申请级别授权通知系统属性

	2.2.6 指定工作流过程
	2.2.6.1 创建的申请案例
	2.2.6.2 撤回请求
	2.2.6.3 直通
	2.2.6.4 确认就绪


	2.3 将申请案例与计划关联
	2.4 将证据类型与申请案例关联
	2.5 配置申请案例的 PCR
	2.5.1 定义 PCR 规则集
	2.5.2 定义 PCR 工作流
	2.5.3 指定 PCR 执行点
	2.5.4 配置 PCR 范围映射


	第 3 章 配置计划
	3.1 简介
	3.2 配置新计划
	3.2.1 定义名称或引用
	3.2.2 定义信息接收处理系统
	3.2.3 定义案例处理详细信息
	3.2.4 定义综合案例策略
	3.2.5 指定综合案例类型
	3.2.6 指定客户选择策略
	3.2.7 指定客户选择规则集
	3.2.8 指定产品交付类型
	3.2.9 自动提交产品交付
	3.2.10 计划级别授权通知系统属性
	3.2.11 配置计时器
	3.2.12 配置多项申请

	3.3 定义计划证据类型

	第 4 章 配置内部申请表
	4.1 简介
	4.2 定义名称
	4.3 配置申请脚本
	4.3.1 内部申请表的必需 IEG 属性

	4.4 配置提交脚本
	4.5 指定何时可提交申请脚本
	4.6 将计划与申请表关联
	4.6.1 定义计划的映射


	第 5 章 配置人员搜索和匹配
	5.1 简介
	5.2 定义人员搜索匹配条件
	5.2.1 定义搜索条件的权重
	5.2.2 指定搜索索引

	5.3 人员搜索和匹配系统属性
	5.3.1 启用人员搜索和匹配
	5.3.2 设置不确定性匹配阈值
	5.3.3 设置最大搜索命中次数
	5.3.4 设置搜索排除字段
	5.3.5 指示将客户注册为潜在客户还是人员


	声明
	商标


