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IBM Electronic Support — easy, fast, smart

My Notifications

Software Support Lifecycle
IBM Systems Automated
Problem Reporting

Training & Certification
= |IBM Education Assistant
= Technical Exchange
webcasts
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Software and device drivers
Recommended fixes

Fix Central

Fix Level Recommendation
Tool

= Troubleshooting documents
= |BM Support Assistant
= Support tools for IBM Systems




Getting started
IBM Support Portal — Gateway to electronic support portfolio

support.ibm.com

Support home Downloads Troubleshoot Plan & install Service requests & PMRs Documentation Communities

Support home

To access your authorized
Support for my selected products T el I e

@ Find a product \,..l your pages.

Quick find:

View content for
product(s)

All] Active

Support shortcuts

» BladeCenter H522

» Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
» Lotus Notes

» Power

» Rational ClearCase

b System x3650 M3 4255

b Tivoli Storage Manager

» WebSphere Application Server

Translate this page

Featured links
9

» BladeCenter

» Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
» Lotus Notes

» Rational ClearCase

» System x

» System x Hardware Options

b Tivoli Storage Manager

» Web5Sphere Application Server

Motifications

Subscribe: Get personalized updates for

product support. More

Flashes and alerts

‘ Alerts: Latest security bulletins

» BladeCenter H522

» Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
» Lotus Notes

» Rational ClearCase

b System x3650 M3 4255

» Tivoli Storage Manager

» WebSphere Application Server

Support resources
Contact support

Buy support and
services

Other IBM pages
Product & brand links

Site availability @
Site news
Support feedback

IBM ITechnical Supportl
(<) Chat

&= Chatfor System x
WVarrant

Warranty lookup

» Applicable product categories
b Disclaimer

Enter the information found on the back of
the system to check your warranty status
or look up multiple warranties

= Mu

0% financing for software

Custom payment options

© 2013 IBM Corporation




Getting started
IBM Support Portal — Accessing it for the first time

Consolidated — Find technical information for all software, hardware and services offerings
Customizable — Select up to 10 products and tailor the display to suit your needs

= Step 1 — Choose products
— Hardware, software, operating

systems and services
Choose the product, version,
operating system and click Submit
Select up to 10 products; multiple
versions of one product chosen at
the same time equate to one
product in the list

IBM Support Portal: Quick start Sianin

To access your authorized content and
to customize your pages.

& your products @ 2. Choose your page

Step 2 — Choose a page

Step 3 — View your page oricss

Learn more about the IBM Support
Portal with training videos available:
YouTube videos; IBM Education
Assistant videos

© 2013 IBM Corporation




Getting started
IBM Support Portal — Sign in

Sign in to:

Retrieve saved S
- upport home =
prOdUC'[ selection list pp . '?Io:clbgessyourauﬂmﬁzed
C . Support for my selected products Sign in with IBM T e ST
ustomize the page ID and your pages.
nten nd | passwc_>rd to
content and ayout Support shortcuts customize the

Access support page
» BladeCenter H522
contracts

» Cognos Business Intelligence

Manage your ¢ DB2 for Linux, UNIX and Windows
subscriptions b Lotus Notes

Download fixeS (|f > Power Translate this page

d t . . k Rational ClearCase
prompte 0 Slgn In) b System x3650 M3 4255 Support resources
Open and manage » Tivoli Storage Manager Contact support
Service requests » WebSphere Application Server Buy lsuppgrt and

. services

Access entitled
documents

© 2013 IBM Corporation




Getting started

Access — Register for IBM ID and password
http://ibm.com/account/profile/

Sign in with your IBM ID

Register
If you don't have an IBN

ign in ranet 1D Related links

IBM Employees:_Sic
Help and FAQ
IBM ID: Password: ) .

Sign in

Register just once, using your e-mail address for IBM ID

* 1IBM 1D:
Nhy do | have to provide an email address as my IBM [D?
* Password:

* Verify password:

Sign in using IBM ID / password created on any IBM site

Sign in to:
— Customize the Support Portal
— Access My Notifications
— Access the SR tool
— View entitled content

Clients with a z/OS® contract can use their IBMLink™ ID/password
© 2013 IBM Corporation




Getting started

IBM Support Portal — View your page

Support home Downloads

Choose a

Troubleshoot Plan & install

Service requests & PMRs

Documentation Communities

Enhanced

different page
to view

“ Go to quick start

content
relevant to
that task

| Chooseaproduct |
= B
Find a product @)

Quick find:

View content for
product(s)

[¥] &llo

Content
displayed in
the center of

the page
depends on
the products

selected

w Share this product list

Support home

Support for my selected products

Support shortcuts

» BladeCenter HS522

» Cognos Business Intelligence

¥ DB2 for Linux, UNIX and Windows
» Lotus Notes

» Power

» Rational ClearCase

b System x3650 M3 4255

» Tivoli Storage Manager

» WebSphere Application Server

Access fixes,
product
documentation,
service requests
and more quickly

-~ Go to IBM Support mobile

Find flashes
and alerts
quickly

Featured links

Support registrations

BladeCenter

Cognos Business Intelligence

DB2 for Linux, UNIX and Wingdgfs
Lotus Notes

Rational ClearCa

System x
Systa Ardware Options
Btorage Manager

ebSphere Application Server

Flashes and alerts

‘ Alerts: Latest securty bulleting

BladeCenter H522

Cognos Business Intelligence

DB2 for Linux, UNIX and Windows
Lotus Notes

Rational ClearCase

System x3650 M3 4255

Tivoli Storage Manager

WebSphere Application Server

Notifications

Subscribe: Get personalized updates for

product support. More

o=x Sign in to create, manage or view
your subscriptions

= Qunnndt D2C faads

search helps
you find

information
quickly

Sign in
To access your authorized
content and to customize

your pages.

Translate this page

Support resources
Contact support

Buy support and
services

Other IBM pages
Product & brand links

Additional useful
support links and
product related
information is
easily accessible

Site availability @
Site news

Support feedback

from any portal

IBM | Technical Suppor® page

(= Chat

1 Chat for System x
(Warranty a
Maintenanc

Warranty lookup

» Applicable product categories
» Disclaimer

Enter the information found on the back of
the system to check your warranty status
or look up multiple warranties.

= Multinla wearrantu lnnlaon

0% financing for software
2013 IBM Corporation

Custom payment options
for you




Gettin

started

IBM Support Portal — Choose a page

Support home

Downloads

Troubleshoot

Plan & install

Senvice

Communities

€ Goto guick start

Support home

@ Find a product @
Quick find:

View content for
product(s)

Allow multiple selections
All| Active

BladeCerter
H522

DB2 for Linux,
LN and
Windows

Lotus Motes:

w Share this product list

= Goto IBM Support mahbile

Support home

< Go to quick start

@ Find a product )

Quick find:

Wiew content for
product(s)
Allow muttiple selections

A1 | Active

BladeCenter
HE22

DB2 for Linux,
NG andd
Wincows

Lotus Motes

w Share this product list

- Goto IBM Support mobile

Downloads

Troubleshoot

Downloads

Plan & install

Senvice requests & PMRs

Documentation Communities

Support home

© Go to quick start

Downloads

Troubleshoot

Troubleshoot

Plan & install

Senvice requests & PMRs

Documentation

Communities

Find a product Q

Quick find:

View content for
product(s)
Allowe muttiple selections

Al ] Active
BladeCenter
Hz22

DB2 for Linusx,
NI and
Windows

Lotus Motes

w Share this product list

=+ 50 to |BM Support mobile

Support home D

€ Goto guick start

@ Find a product )

Quick find:

Learn about vour product, available fices, and find

Documentation

Support for my selected products

answers to your questions

View content for
product(s)

[#] &l muttiple selections

All | Active

BladeCenter ~
Hs22 - ﬁ

Cognos Business T
Intelligence: 7 u

DB2 for Linux, ﬁ
[CJurai and *
Winclowes

w Share this product list

= 5o to IBM Support mobile

Plan & install Service requests & PMRs

Documentation

Featured documentation links

# Cognos Business Intelligence
» FileNet Content Manager

» Lotus Notes

» Rational ClearCase Family

» Tivoli Storage Manager

» WebSphere Application Server

Getting started

» Cognos Business Intelligence
» FileNet Content Manager

» Rational ClearCase Family

» WebSphere Application Server

Product documentation

b BladeCenter HS22

» Cognos Business Intelligence

» FileMet Content Manager

» IBMi6.1

» Lotus Notes

» Power 740

» Rational ClearCase Family

» System x3950 X5 7145

» Tivoli Storage Manager

» WebSphere Application Server

IBM Redbooks and more

Choose a page
based on the
task you want to
perform. Content
tagged for that
task displays in
modules

Communities

Translate this page
My bookmarks
Customize this page

Support resources
Contact support

Buy Support & Services
Other IBM pages
Product and brand links

Site availability (]
Site news
Support feedback

IBM | Technical Supportl
(< Chat

= Chat for Systern x

(Marranty and
Maintenance Agreernent
anly)
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Getting started
IBM Support Portal — Choose a product

Quickly search

for products to

add to your list
and view

Work with your
active product
list to change
the content in

the portal

Quick find:

View content for
product(s)

[w] 2o

w Share this product list

Set up your
product list
and share it
with others so
they get the
same view

IBM Support Portal: Find a product

(O Browse (%) Search () Products for me

Start typing a pri@uct name, part number or machine type/model.

Find products
to add by
searching or
browsing

Remove
products from
the list or add

additional
information
such as OS or
version

Use these links to find support for IBM acquired and sold products

QG Visualization for C++ = Emptoris
ts
- Green Hat
= Curam
- IBM iCluster for i
= Tealeaf .
=2
= DemandTec

content and

Save a list of
up to 100
products and
select the
active 10
products

My products list

Allow multiple selections
Product name
BladeCenter H522
Cognos Business Intelligence F

DB2 for Linux, UNLK and
Windows

Sy=stem x3650 M3 4255
Tivoli Storage Manager

WebSphere Application Serv ET

Finish

- Coremetrics

&3 Printing systems from InfoPrint

&y Lenovo ThinkPads and ThinkCentres

© 2013 IBM Corporation



Getting started
IBM Support Portal — Customize the page

Modules display in
center of page. Content

Support home Downloads Troubleshoot Plan & install Service requests & PMRs Documentation Communities

is based on selected
products and task

Move them — up, down,
left or right

Remove them

Add new modules from
the list that displays to
the right by dragging and
dropping modules to the
center

“ 3o to ouick start

Qu d:

View content for
product|:

—_' mufipie selections

@ Find a product \_,.I

Support home

Support for my selected products

Support shortcuts

» BladeCenter H522

» Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
+ Lotus Notes

» Power 740

+ Rational ClearCase

> System x3650 M3 4255

b System x3850 M2 T141-1RA

+ Tivoli Storage Manager

» WebSphere Application Server

Click
Customize this
page to set up

your unique
web experience

Click the + to
see available
modules to
drag to the
center of the

page

Translate this page

Add modules to my
page

Support resources

Contact support

© 2013 IBM Corporation




IBM Electronic Support — easy, fast, smart

My Notifications
Software Support Lifecycle
IBM Systems Automated

Problem Reporting

IBM
Electronic

Support
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Prevent problems & Stay current

My notifications
Notifications module on Support home page

= Consolidated — complimentary subscription
includes software and hardware products

= Requires IBM ID sign in

= Customizable — based on product family,
each user selects:
— Products
— Document types
— Daily or weekly updates
— Delivery through email, RSS feeds, or
Support Portal

= Ability to create multiple subscriptions

» Flashes and alerts help you avoid known
problems. Include in your subscription or
see Flashes and alerts module on
Troubleshooting page

= Additional information in My notifications
overview charts

Hotifications

Subscribe: Get personalized updates far
product support. More. .

ox hanage all my subscriptions & @

¢ Cognos Business Intelligence
F DB2 for Linuxz, UNIX and Windows

-+ FileNet Content Manager

B Subscribe

b IBMiG.1

F Lotus Notes

F Power 740

- System ®3950 X5 7145

= | |"| |:I|-'|

and FIHrI"."'."-HI-' IJfld

= || 2 Dec 2

-+ Manage this subscription
[More results]

F Tivoli Storage Manager

r WebSphere Application Server

© 2013 IBM Corporation




Prevent problems & Stay current
My notifications — Creating subscriptions

Click
Subscribe

My notifications

for IBM technical support Choose a

product
family

UDECrine =Y EIE

My otifications

for IBM technical support

My subscriptions| Subscribe |y defaults Help

Select your product your product

Subscribe

My subscriptions My defaults

Create a subscription by selecting a product family.

Systems
PureFlex System
BladeCenter
Power
System i
System p
System x
System z
System Blue Gene
IntelliStation Pro
|BM Monitors
IBM Systems Director

Older System x products
(Metfinity, PC Server)

Other hardware
Point-of-sale

14

Software

Information Management
Clarty Systems
Cognos
OpenPages
PureData Systems
SPSS
ShowCase

Lotus

PureApplication System

Rational
Tivoli
WebSphere

Other Software
Cluster software
Enterprise Content Mgmt
Enterprise Mktg Mgmt
Financial Operations
Platform Computing
Smarter Cities
Virtualization software

Storage
Disk systems
Network Attached St
Optical systems
Storage software

Tape systems

System Networking
Data Center Etherned

Storage Area MNetwor

IBM Operating Syste
AKX TA
AlX 6.1
AlE 3
IBM i 7
IBM i B

You are subcribing to the following

- System x

Fields marked with an asterisk {*} are required

Continue

Choose a
product or
multiple
products

Product *

] Smart Business

[ Lotus Foundations Semver
I Microsoft Datacenter

[] Rack/Storage Enclosures

O schooner Appliance

Systemn x3650 M3 HF

System x3650 T

System %3655

System %3690 X5

Systemn x3630 M3

xSeries 220

xSeries 225

xSeries 226

xSeries 230

xSeries 232

© 2013 IBM Corporation




Prevent problems & Stay current
My notifications — Setting delivery and frequency

= Subscription choices display
Default name and folder name display
Choose delivery method and frequency
Choose the operating system (if applicable)
Select the document types you want to be notified of
Click Submit

My noﬁfications

for IBM technical support
My subscriptions = Subscribe My defaults Help
You are subcribing to the following

- System x
- System x3650 M3 HF

Fields marked with an asterisk () are required

Options Notify me by

Subscription name:* Email

@ Daily email © Weekly email
® Plain text email O Html email
Save in existing or new folder:

Existing folder name:" Delivery to this folder
Default folder

MNew folder name:”™ ETEELY e
What is this?

Delivery via syndication feed (RSS, Atom)
-

Operating system *

Selections *

= What are these?
Select/deselect all
[ Troubleshooting
[ Download

I Plan

O Install

Submit

Cancel

© 2013 IBM Corporation




Prevent problems & Stay current

Software Support Lifecycle
Support Resources expandable section

Support resources

Consolidated — includes software
lifecycle information for software,
System i®, System p® and System z®

Policy Type for each product - IBM Electronic Support Support Lifecycle
displays. Detailed information
available through the link on the

page.

A minimum 12 months notice to
clients for product support withdrawal
through announcement letters.

Subscribe:
http://bit.ly/j4P7jJ

o= [BILink

ct name, to find th

~| products Q

April and September are the only two
months of the year for products to be
withdrawn from support

Browse all software lifecycle information

= IBMi

All components in a product or
solution bundle are supported until
the bundle is withdrawn from support

Contact support

Buy support and
services

Other IBM pages
Product & brand links
Product descriptions © 2013 IBM Corporation




Prevent problems & Stay current

Software Product Compatibility Reports
Featured planning links module on Plan & Install page

In addition to the Software Product Lifecycle Software Product Compatibility Reports
page, this provides more in-depth information [T R———————

Generate custom reports about a product’s High-level reports
compatibility about products
. related to
— operating systems
— prerequisite software
- VirtualizatiOn enVironmentS ® Operating systems
— end of service dates i

Highlights common service window for
selected products

In-depth reports

|dentifies support gaps that exist in the
solution

Can view sample reports to see results

© 2013 IBM Corporation




Prevent problems & Stay current

Automated Problem Reporting & Electronic Service Agent
Support Resources expandable section

The Electronic Service Agent™
provides an automatic hardware
problem-reporting function that helps
predict and prevent hardware errors
by early detection of potential
problems.

With the function, you can also
download fixes and automatically
submit problems to IBM when
appropriate.

Electronic Service Agent also provides
an automatic software problem-
reporting function.

Supplemental system service
information is sent to IBM and made
available to IBM support engineers to
assist in problem resolution.

The same service information is
available to be viewed with prior
registration of an IBM ID.

IBM Electronic Service Agent

IBM Electronic Service Agent

Learn more about ESA

IBM Electronic Service Agent -
support automation for
your IBM systems

Overview

IBM Electronic Service Agent™ can increase system availability and help you stay focused
on your company’s strategic initiatives.

ppropriate sup

In addition, extended error information, ¢

nimmediat

© 2013 IBM Corporation




Prevent problems & Stay current

My Systems

My Systems provides detailed
reports for your systems,
using information sent to IBM
by Electronic Service Agent

Support home

Support for my selected products

Depending on the platform, My support programs

the reports include the My inventory | Maintenance and technical support
following:

— Customer information Offorine: ETS

— Hardware inventory '

— System configuration

— Software inventory

© 2013 IBM Corporation




IBM Electronic Support — easy, fast, smart

IBM Support
Portal

= |Information
Centers

= |BM Redbooks

= Whitepapers and
more

IBM
Electronic
Support

© 2013 IBM Corporation




Find information
IBM Support Portal — Search

X

[w]Within troubleshooting
task

Sfithin oy selected produd ™
hin
All support & downloads

= Search results are scoped
to the selected products as
well as the Task

= The left panel provides
filtering options that let you
view smaller subsets of the
results

free disk space

Filter results to all support content or to one or

more products from your product list

(:I'AH support and downloads
@ Within my active products
¥ BladeCenter H522
¥ Cognos Business Intelligence
¥ DB2 for Linux, UNIX and Windows
¥/ Lotus Notes

v Power

Current selections

Viewing all

Refine search

Task
Develop
Install
Plan
¥ Troubleshoot

Use

Current Selections

Troubleshoot

Content Type
Alert
Authorised program analysis report
Documentation index
Product administering information
Product configuration information
Product documentation

Product installing information

Search support and downloads

Q

Relevance Mewest first
1-20 of 241 Next 2
free disk space
There is not enough free disk space in "fvar"

free disk space

MNotes 8.5.3 install in a Citrix Environment can fail without warning if there is insufficient free
disk space on the target drive

Free up disk space

An insufficient free disk space error might occur when you install WebSphere Application
Server within an AlX Version 6.1 or 7.1 WPAR

disk space

Update Installer for WebSphere Application Server V6.1 and V7.0 shows CWUPIO033E
error and will claim that there is zero free disk space on the system (0 MB) and will fail to
install the maintenance pack

free disk space

CWUPIO033E There is insufficient free disk space on the system message in WebSphere
Application Server V6.1

© 2013 IBM Corporation




Find information

Information Centers and product documentation
Product Documentation module on Documentation page

Questions about a product?

Information Centers = product

documentation

Available for hardware and software

Available for all software brands, though

not all products

Eclipse-based documents

Built-in search makes it easy to find

information

Search: ]  scove: Al topics

Contents - ¢ [0 & 0

= ¥ =

"~ Information home: IBM WebSphere Applicatic
“* Edge Components, Version 7.0

""" Express (Distributed operating systems), Ver
" Express (IBM i), Version 7.0

“* Feature Pack for Communications Enabled Ap
" Feature Pack for Modern Batch v1.0 (All oper:
" Feature Pack for 05Gi Applications and Java F
" Feature Pack for SCA, Version 1.0.1 (All opera
“® Feature Pack for Web 2.0 (All Operating Syste
“** Feature Pack for Web 2.0 and Mobile, version
‘% Feature Pack for XML (All operating systems)
¥ IBM Education Assistant for WebSphere Appli
¥ IBM HTTP Server for WehSphere Application €
“ ibm.com: About IBM - Privacy - Contact

% Network Deployment (All operating systems)
“* Network Deployment (Distributed operating =
% network Deployment (IBM i), Version 7.0

“* Network Deployment (z/05), Version 7.0

& Visit the Version 7.0 Collaborative Informatiol
%" WebSphere Application Server (Distributed o
" WebSphere Application Server (IBM i), Versio
“* WebSphere Application Server Hypervisor Edi

3|

Documentation
= Support for my selected products
@ Find a product ()

Quick find: Featured documentation

links
» Cognos Business Intelligence
» DB2 for Linux, UNIX and Windows

b Lotus Notes

View content for
product(s)

b Rational ClearCase
All| Active » Tivoli Storage Manager

» WebSphere Application Server

Getting started

b Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
b Rational ClearCase

» WebSphere Application Server

Product usage

» BladeCenter H522

[ | Welcome to the WebSphere Application Server

Information Center

Welcome to the IBM WebSphere Application Server information center where you can find the documentation for various editions of the
application server. The following links apply to mast or all of the editions. For PDF versions of the same contentincluded in the
information center, see the WebSphere Application Server library page.

In this information... IBM.COM and related resources
To view documentation for a product edition, click the edition name listed in the
information center navigation. Support and assistance
Distributed Support
Support Technotes

Ten steps to aetting support

Persona your informatio

Documentation in PDF format and more
Library page

Information roadmaps
Information roadmaps (all versions)

Training and certification

IBM Education Assistant

WebSphere software platfarm training and
cerification (includes tutorials)

developerWorks

Product documentation

» BladeCenter H522

~+ Cognos Business Intelligence

< Product

EY
> (
>

More »

DB2 for Linux, UNIX and Windows

Lotus Notes

Power

Rational ClearCase
System x3650 M3 4255

» Tivoli Storage Manager

» WebSphere Application Server

More »

Translate this page

Customize this page

Support resources
Contact support

Buy support and
services

Other IBM pages
Product & brand links

Site availability [}

Site news
Support feedback

1BM |Technical Support
(& Chat

= Chat for System x
arrant
Maintenan:
only)

© 2013 IBM Corporation




Find information

IBM Redbooks®, white papers and more . . .
IBM Redbooks and more module on Documentation page

Find a product (@)

Quick find:

View content for
product(s)

IBM
Redbooks,
repapers, and
white papers
available for
many
products

W Share this product list

- Go to IBM Support mobile

Documentation

Support for my selected products

Featured documentation

links

+ Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
» Lotus Notes

» Rational ClearCase

» Tivoli Storage Manager

» Web Sphere Application Server

Getting started

ganos Business Intelligence

» Rational ClearCase

» WebSphere Application Server

Product documentation
BladeCenter HS522
Cognos Business Intelligence
DB2 for Linux, UNIX and Windows
Lotus Notes

Rational ClearCase
System x3650 M3 4255

Tivoli Storage Manager

b
»
»
»
» Power
b
b
3
b

WebSphere Application Server

Translate this page

Customize this page

Support resources
Contact support

Buy support and
services

Other IBM pages
Product & brand links

Product usage
» BladeCenter H522

» Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
» Lotus Notes

» Rational ClearCase

» System x3650 M3 4255

b Tivoli Storage Manager

» WebSphere Application Server

More documentation links

» Power

IBM Redbooks and more

+ BladeCenter H522
-+ Se results: IBM R

ch results: All Redbook

» Cognos Business Intelligence
» DB2 for Linux, UNIX and Windows
+ Lotus Notes

Search results: IBM Rec

esults: IBM Red

oks and

» Rational ClearCase
+ Tivoli Storage Manager

» Web Sphere Application Server

Site availability ]
Site news

Support feedback

IBM ITechnical Support]
(« Chat

0% financing for software

Custom payment options
for you

- Learn more

© 2013 IBM Corporation




IBM Electronic Support — easy, fast, smart

IBM
Electronic
Support
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Software and device drivers
Recommended fixes

Fix Central

Fix Level Recommendation
Tool




Download fixes and upgrades

Finding fixes

Downloads and fixes module on Downloads page

Choose Downloads page

Locate your product in the Downloads
and fixes module

Each product with downloads includes
a link to Fix Central or another
repository

You can also view recommended fixes

Fix Central lets you search by:

— APAR or SPR identifier

— Fix ID

— Arbitrary text

— Search for recommended groups

— Filter search results by category,
product, release, and platform

— Include prerequisite and corequisite
fixes

< (Go to quick start

@ Find a product (@

Quick find:

View content for
product(s)

w Share this product list

>G

Downloads

support for my selected products

Featured download links

» Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
b Lotus Notes

» Rational ClearCase

» Tivoli Storage Manager

» Web5Sphere Application Server

Downloads and fixes
« BladeCenter H522
= View BladeCenter HS22 downloads
Fin
Blad
- Cognos Business Intelligence
T
= Find fixes based on inventory

s Business
loads

~+ Passport Advantage

w DB2 for Linux, UNIX and Windows
= far Lin -

=

= Find fixes based on inventory

Flashes and alerts
(Download)

‘ Alerts: Latest security bulleting

¢ BladeCenter H522

} Cognos Business Intelligence

» DB2 for Linux, UNIX and Windows
F Lotus Notes

» System x3650 M3 4255

b Tivoli Storage Manager

» WebSphere Application Server

© 2013 IBM Corporation




Download fixes and upgrades

Fix Central — Centralized repository for downloadable content

< Return to IBM Support
Portal

Inventory upload

Supported products

Enhancements
Help

Feedback

- Go to Fix Central mobile

Fix Central

Fix Central provides fixes and updates for your system
system

For additional information, click on the following link
™ Getting started with Fix Central

Select product  Find product

Select the product below.

When using the keyboard to navigate the page, use thdg
the selection lists

Product Group
Select from Systems
Select from BladeCenter

Select from BladeCenter H522

b

Operating system

Selectone ha

Continue

< Return to IBM Support
Portal

Inventory upload
Supported products
Enhancements
Help

Feedback

- Go to Fix Central mobile

Change your selection

Product selector

7809

Operating system

Red Hat Linux 9 hd

Submit

Component

[ Diagnostics .
[] Fibre

[l Firmware Update

[ Management Module ||

[ Metwark

oac

And Platform

[] Operating system  [a]
independent / Mone =
[] Red Hat Enterprise
Linux 5

[] Red Hat Enterprise
Linux 5 x86-64

[ Ded Llad T : L
And Fix type

And Severity

[110 - High Impact/High
Probability of Occurrence

v

1100 - New Function
Only/No fixes

[ 40 - Moderate
Impact/Low Probability of
Occurrence

[[150 - Low Probability of
Occurrence/Special Case

Select fixes

BladeCenter H522, 7809 (Red Hat Linux 9)

Download options
Download method: Download Director

Include requisites: Yes

® Change download options

Select fixes category view

The following results match your request. Select the fixes you want to download
To try a different query, go to the |dentify fixes page
To view previous versions of the fixes, rerun the query to include superseded fixes

View results:
Component =

Continue Clear selections

~ Share this download list

Show fix details | Hide fix details

Critical updates Firmware Update MNetwork ServeRAID
Diagnostics Management Module SAS Utility
Fibre
Critical updates
1. IBM_GCM16.GCM32_Firmware = Nov 8, 2012
ibm_fw_gcm16_gema32 v1.10.18.20468
™ Change History = Readme

T Back to top

Diagnostics
1. IBM Dynamic System Analysis (DSA) 9.30 - DSA for Preboot Standalone =
ibm_fw_dsa_dsytb31-9.30_anycpu_anyos

™ Firmware Update Best Practice Guide

2. 1BM Dynamic System Analysis (DSA) 9.26 - DSA for Preboot Standalone =

Change History

aAlalige TSy

Dec 26, 2012

Sep 29, 2012

T Back to top

Fibre

1. Emulex 8Gb(ciov) FC hba 150 SerDes, & EDC updates, x86 & PPC blades =
readme

Aug 20, 2012
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= Troubleshooting documents
= |BM Support Assistant
= Support tools for IBM Systems
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Troubleshoot problems
Support Portal Troubleshooting page

Support home

(50 to guick start

=y
Find a product )

Quick find:

“Read first”
documents
define what content for
files to collect ctis)
before
contacting
(10 o] o]0 | Active

iple selections

BladeCenter
O Hs22

] Cognos Business
View Inteligence

APARs
related to a
product

Windows

w Share this product list

VieW = Goto IBM Support rmobke

Technotes
with
problem
solutions

Downloads

Troubleshoot Plan & install

Troubleshoot

Support for my selected products

Senvice requests & PMRs

Documentation

Featured troubleshooting links

+ FileNet Content Manager

» Lotus Notes

» Rational ClearCase Family

b Tivoli Storage Manager

+ WehSphere Application Server

~ = Collect troubleshooting data

= Quicklinks - Hesource reference list
far. ..

- Evaluate: IBM WehSphera Application
Semer

— > Search resulis: All APARs

- Search results: All troubleshooting
links

- Problem resolution

» FileNet Content Manager

» Lotus Hotes

» Power 740

» Rational ClearCase Family

b Systern 3650 M3 4255

+ Tivoli Storage Manager

+ WehSphere Application Server

Flashes and alerts
(Troubleshooting)

Alerts: Get the most up to date
alerts for your product(s)

» FileNet Content Manager

F Lotus Notes

» Rational ClearCase Family

b Systern %3650 M3 4255

b Tivoli Storage Manager

» WebSphere Application Server

Communities

Find links to
additional
support
resources
available to
you

[w]Within troubleshooting
task

Within my selected produ|™

Translate this page
My hookmarks
Customize this page

y A

Support resources /
Contact support
Buy Support & Services
Other IBM pages
Product and brand links

Troubleshooting tools

» FileMet Content Manager

b Lotus Notes

+ Rational ClearCase Family

b Tivoli Storage Manager

» WebSphere Application Server

Troubleshooting top ten
Most recent | hiest viewad
» FileNet Content Manager

b Lotus Motes

} Rational ClearCase Famil

Site availability @
Site news
Support feedback

[V ML Find most

(@ C recent and
most viewed
documents

= b

A anty and
maintenance Agreement
only

S BM Corporation




Troubleshoot problems
IBM Support Assistant (ISA) and Diagnostic Tools

Support Resources expandable section

Complimentary, downloadable,
troubleshooting workbench for many
software products

Automates the troubleshooting data
collection process to save time!

Or, use ISA Lite, a downloadable file that
also automates troubleshooting data
collection for many products

Use problem determination and analysis
tools to review collected data or send files
to IBM support

Review training options on IBM Education
Assistant

See the Quick Start Guide for details

Welcome to IBM Support Assistant

&

Find Information

Easily find the information you need
including product specific information and
search capabilities.

Analyze Problem

Diagnose and analyze problems through
serviceability tools, collection of diagnostic
artifacts, and guidance through problem
determination.

Collect and Send Data

Collect problem determination files using
automated data collection. Use these files
for self-help problem determination, or use
the Service Request function to send the
files with & senvice reguest to B,

First Steps
Take your first steps

Tutorials
Go through tutorials
! 3

Latest News
= Learm! IBM Support Assistant V4.1
article on developeryorks
= Mew! WehSphere Adapters for SAP

problern determination guided activities

Mew! Datahase Connection Pool
ﬂAmalyzer for IBM WebSphere
Application server now available on
ISAl
ﬂUpdalel Health Center for Java 1.0 on
ISAl

= Mare News
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Troubleshoot problems
ISA diagnostic tools

IBM Monitoring and Diagnostic Tools for Java
Memory Analyzer offers far more than just finding memory leaks. Use it to analyze
Java heap dumps and system dumps
Dump Analyzer is a great tool to start troubleshooting a problem. Generate a Java
system dump and use Dump Analyzer to start troubleshooting
Garbage Collector Memory Visualizer takes raw verbose GC data and creates a
report showing problems and tuning suggestions graphically
Health Center lets you monitor a running Java application. It can help to optimize
system resource usage, improve stability, and identify problems early

IBM Thread and Monitor Dump Analyzer for Java automates the analysis process and
makes it easy to interpret the data

Trace and Request Analyzer tool reads Web server plug-in traces and WebSphere
Application Server traces to simplify analysis

Read about all the available diagnostic tools here!
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Troubleshoot problems
IBM Systems diagnostic tools

IBM Systems Director p=== | - UpdateXpress System Packs
IBM Dynamic System Analysis (DSA) tm| UpdateXpress System Packs (UXSPs) contain an integration-tested bundle o

online, updateable firmware and device driver updates for your server

Other tools available for various systems

Learn more about the IBM ToolsCenter.

Diagnostics

- Dynamic System Analysis

IBM Dynamic System Analysis (DSA) collects and analyzes system
information to aid in diagnosing system problems

= Semice Advisor (SA)

Automate hardware problem reporting by electronically sending BladeCenter
chassis hardwar nts to IBM for analysis (built inta AMM for BladeCenter
and IMM V2 systemns)

IBM Director

- IBM Director

Platform Management for multi-system emaronment that reduces the complexity
of virtualization and provides simplified management

- Electronic Semvice Agent

Electronic Semvice Agent automatically reports hardware problems to IBM
senvice and support

© 2013 IBM Corporation




IBM Electronic Support — easy, fast, smart

Software support
handbook
Online service
requests

IBM Assist on-
Site

Before you
contact IBM
Support

IBM
Electronic
Support
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Work with IBM Support

Software Support Handbook
Support Resources expandable section

Consolidated — includes support Software Support Handbook
information for So‘ftware and hardware Client self-assist

Support terms

Software Support Handbook displays in
easy-to-view format

Includes electronic support information

Detailed description of support at IBM and
includes support contact information

Downloads

Troublesh ng St
The trouble

Documentation

Community
id solutions
from

© 2013 IBM Corporation




Work with IBM Support

Online Service Request tool
Service Request module on Service Request page

Consolidated — online problem management
for clients with valid software and networking
support contracts re—— e

Service requests home

Support resources
Search service requests =

Customizable — user profile stores: " | Searchby sorvics roquect mumbor

. Buy support & services
Enter a service request y supp

— Basic contact information number o Other IBM pages
— Selected products and components Hardware support

Contact support

Site Availability

Site news

Click Open a service request to access all
options

Recent acquisitions

w

New Service Requests pre-populated with
profile entries

> 1BM

Open, update and track Service Requests
Attach troubleshooting files to service requests

Monitor service request activity with customized
reports

© 2013 IBM Corporation




Work with IBM Support

Assistance with the Service Request tool
Service Request help module on Service Request page

= Help is available through the Service Request assistance link in the SR help module. It
provides descriptive information and answers to questions

= Use the Customer Assistance form link in the SR help module to obtain support assistance
for the Service Request tool

= SR Quick Start — Checklist to assist with initial IBM SR setup:
» http://ibm.com/software/support/servicerequest/quick start.html

© 2013 IBM Corporation




Work with IBM Support

Electronic Service Call
Service Request module on Service Request page

Place and monitor hardware Electronic Service Call

service requests electronically ! —

Reduce the time spent in voice
communication

Place a service request
Monitor status
Cancel a request IBM ID:

Password:

Provide additional information
needed to resolve your problem

Submit

© 2013 IBM Corporation




Work with IBM Support

Technical Support Chat

Technical Support chat provides another way to interact

with IBM Support.

Easily share long commands and messages for review
by support personnel.

Available for clients who are entitled to receive support
for certain products.

@ Chat with Rawls Walden - Mozilla Firefox

File

O awsle WM ldon
Rawle Walder
nawis VWalaen

Connecting to Rawls Walden

you taday?

L mni https: /fwww-919.ibm.com/TSTChat/common/chat.jsp?

Welcome to IBM Technical Support! My name is Rawls. How may | help

@ Chat with Rawls Walden - Mozilla Firefox

L ﬂmnj https:/fmww-919.ibm.comTSTChat/common/chat. jsp?
File
Rawls Walden

Connecting to Rawls Walden

Hi Catherine, | first need you to open Qshell by running "STRQSH" from
the CL. Then you will need to run the export command: "export
JAVA_HOME=/QOpen Sys/QIBM/ProdData/JavaVll/jdk50/32bit"
please let me know when you've completed these steps. Thank youl

b 7z U|lA==

b

Perfect, thank youl | will run these commands and get back with you - Catherine

IBM | Technical Supp
|« Chat

-

= Chat for System x
Warranty and
Maintenance Agreement

@) Chat with Rawls Walden - Mozilla Firefox M=)

L _mmni https: ffwww-9 19.ibm. com/TSTChat/commen fchat. jsp?

File

Rawls Walden

Connecting to Rawls Walden

Hi Frank, how may | help you?

Frank C

Hi, I am in a meeting, but let's work this problem via chat in parallel.

B awle Waldan
nawis WWalden

Sure, if we need to continue tomorrow we can meet in a technical support
chat or we can arrange for a phone call before we conclude this chat

b/ UlAles=@
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Work with IBM Support
IBM Assist On-site

http://www-01.ibm.com/support/assistonsite/

Helps streamline problem resolution efforts
Remote control technology through Internet
IBM Support views or shares control of client’s workstation
Provides visual communication to help speed time to resolution
= Secure, encrypted session initiated by IBM support
= Client is ‘invited’ to use tool and obtains a 7-digit random key to initiate encrypted session

= Client accepts and runs a small 500-kb plug-in with Internet browser and only requires an
outbound port

» No software to install and once session is terminated (by client or IBM support), the Assist
On-site utility deletes itself

» For details: hitp://ibm.com/software/support/assistonsite or read the Technote

= WSTE webcast replay: hitp://iom.com/support/docview.wss?uid=swg27018055
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Work with IBM Support
What you need to include

Your IBM customer number

Define the problem — be specific

Define business impact this issue is causing

Assign severity

Gather background information — provide all relevant information
What level of software was / is running?
What operating system version? Have patches been installed?
Has this happened before? Is it repeatable?
What, if anything, recently changed in the environment?

Consult MustGather Document, if available, to know which files to gather dumps, traces,
or use IBM Support Assistant automated collector tools to save time

© 2013 IBM Corporation




Work with IBM Support

Setting Severity Levels

Business Impact

Critical business impact —
this condition requires an immediate solution

Significant business impact -
program is usable but severely limited

Some business impact —
program is usable but less significant
features impacted

Minimal business impact —
problem causes little impact or a reasonable
workaround is in place

zSeries (S/390)
Response Goal

Within 2 hours

Within 4 business hours

By the end of the next
business day

By the end of the next
business day

Other Platforms
Response Goal

Within 2 hours

Within 2 business hours

Within 2 business hours

Within 2 business hours

Business hours are from 8:00 AM to 5:00 PM local time for the geographic area assigned in the support
contract. Severity 1 Issues will be worked 7 days a week / 24 hours a day jointly with clients.

© 2013 IBM Corporation




Work with IBM Support

Escalation options

Raise the severity level of the Service Request, explain if the business impact has
changed, and indicate system down if that is the case

During off-shift hours, call the local contact telephone number and ask for the duty

programmer

 Inthe US: Call 1-800-IBM-SERV — even if you opened the Service Request
online

Worldwide contacts: hitp://www.ilbm.com/planetwide/

If you do not get results from the duty programmer, call back and ask for the duty
manager

If you are still not satisfied, contact the IBM account team to request a complaint or
request a higher level “Critical Situation” if:

«  Multiple Service Requests or multiple products are involved

«  There appears to be a lack of coordination from product support teams

*  You can actively participate in the increased meetings, email and telephone calls

© 2013 IBM Corporation




IBM Electronic Support — easy, fast, smart

Training & Certification
IBM Education Assistant
Technical Exchange
webcasts

Online Communities

IBM
Electronic
Support

2
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=
=
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Learn more
IBM Education Assistant

Training module on Support home page

Training

b Cognos Business Intelligence

¢ DB2 for Linux, UNIX and Windows

b FileNet Content Manager

b Lotus Notes

» Rational ClearCase Family

b Tivoli Storage Manager

+ WebSphere Application Server 7.0.0

= oupport technical exchanges

= |BM Education Assistant

< Education documents

Self-study
modules are
complimentary
for many
products

Search Search scope: All topics
Contents o @y B | WebSphere Process Server Version 7

““* WebSphere Application Server Version 5 "

“* WebSphere Application Server Version &
‘" WebSphere Application Server V6 Feature
S WebsSphere Application Server Version 7
“¢* Websphere Application Server V7 Feature
‘" Rational Application Developer Version 6
“* WebSphere Extended Deployment Versior
S WebSphere eXtreme Scale
““* Websphere Process Server, WebSphere It
“* WebSphere Enterprise Service Bus, WehS|
‘" WebSphere Business Process Managemen
& WebSphere Process Server Version 7
= @ v7.0

& Joverview and new features [
“&* WebSphere Integration Developer Version
“* WebSphere Enterprise Service Bus Versiol
“* WebSphere Adapters Version 6
““* WebSphere Adapters Version 7
“&* WebsSphere Business Events Version 6
“e* Websphere Business Compass Version 7
““* WebSphere Business Modeler Version &
“Z* websphere Business Modeler Version 7
“&* WebsSphere Business Monitor Version 6
“* WebSphere Business Monitor Version 7

“Z* WebSphere Business Services Fabric Versi

S MlahCnhava Bucinars Camriras Fahsie Wassi

IBM Education Assistant

IBM WebSphere® Process Server
Version: V7.0
Overview and new features

B
T
1
il
i
i
[u1
r
o
]
1
)
(D
i)
]
T

—* WebSphere Process Server 9 min E‘* 453K
— WebSphere Process Server for z2/0S® ?min@‘ 3g?K
| soACore 11 min 54 B 447

16 min D) B 475¢
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Learn more

IBM Software Certification
Other IBM pages expandable section

Support resources

Click
Education/Training
to find the training
you need for your
software products

Contact support
Buy Support & Services
Other IBM pages

= alphaorks

= developeiiorks

Product education is = IBMers' blogs

key to successful
project deployments

IBM Education offers
worldwide classes in
over 55 countries

= |BM Podoast feeds
= |BM Press

= |Bh Sofhware early
programs

= Pannerndarld

= Software trials and
Hundreds of courses dermos
in over two dozen

curriculum areas

= Your orders, invoices and
mare gand

w Education/Training

=+ |BM cedifications by
product

Certification
preparation and
testing to improve
expertise

=+ |BM Education Assistant

} Information & Libraries
Product and brand links

= Certifications by product

Select a certification product category

Software

« |IBM Business Analytics:
Cognos and SPSS

+ |BM Commerce

+ |BM Connectivity and
Integration

+ |BM Entarprise Content
Managerment

- |8 Infarmation
Management

- B Lotus

- |BM Rational

+ B Service Oriented
Architecture (S0A)

* 1B Tivoli Software

+ |IBM'WebSphere

+ XhiL

Hardware

- IBM Power Systems
- |BM Storage

= IBM Systerm x

- IBM Systern 7

Other

= Advanced Manufacturing
Science

- IBM Infrastructure Systems
Architect

- IBM Learing
SR

= Infrastructure Specialties
= [BM Cloud Computing

= |BM Security Solutions

- 1BM Social Business

- |BM Systems Software
- Retail Store Solutions

See the value

Solutions

A weh-bazed resource
designed to give you information

) onthe value of IT cerification.
Solutions

= Why IT Certify

Register for a test
I R

o

Register for an IBM Certification
test &t Prometric and take & step
irto your future.

= |BM at Prometric

The following outlines other views of cettifications and related tests:

= By test number

Wiew all tests, by number, with associated cedifications

= Bytest product

“iew all tests, by product, with associated learnino/preparation information

= Updates and revisions

Wiew the latest additions and retirements of cerifications

Member Site

Clanh

Wisit the Member site to manage
and plan your certifications.

= Member site

Mot sure what the Member site
i=? Find out the henefits of being
& cerified protessional.

\'.../ Member site info



Learn more

Software Support Technical Exchange Webcasts
Featured Links module on Support home page

Lotus®, Tivoli® and WebSphere® deliver Support technical exchanges
complimentary Support Technical

EXChange webcasts with technical : Scheduled e.!-cc:hange.s} Previous exchanges
information on a broad range of products ' '
and topics

Scheduled weekly, with charts and MP3
files posted for replay

Schedules are subject to change.
Delivered by subject matter experts from
Support, Development and Services

Please join the technical exchange 10 minutes early.

¢ Tivoli Storage Manager

Support Technical Exchange pages » WebSphere Application Server

include information on upcoming and
previous webcasts
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Learn more
IBM developerWorks

Other IBM pages expandable section

Support resources

Contact support

In-depth technical mf_o_rma’uon for [ —
developers and administrators Other IBM pages

New technology introductions > alphaWorks

) . L. = developer™iorks
Technical tutorials and training ' eerwm—r——"

Downloads = |BM Podeas

English = Sign in (or register) -

Communities and forums
Events

Design an HT mobile Ul

TE -+

Popular topics Popular downloads Community activity

Cognos Express = ' Innovate 2013: Call for speakers
size '] 'ﬁ
ise to the

now epen!

red

rest

lotus notes IBM Ration;

Manager V.

sequence diagram
~ caching Comm

79ES_Jaiga... posted forul £
What pragma to use so that RTRT
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Learn more

Online Support Communities
Forums & communities page

Find tweets,

forums and

user groups,
and blogs
and wikis

Support home Downloads

@ Find a product u

View content for
product{s)
Allo

All| Active

w Share this product list

Troubleshoot Plan & install Service requests & PMRs Documentation Communities

Communities

Support for my selected products

Recent community activity

Filter results

Access
community

and social
networking
resources

Customize this page

Twitter
" IBM System x help

Blog post Simplifying the web

experience - want to hear from you!
ol X

Learn more at hitp: o/1ELloe:
#IBMSupport #IBM

" 1BM System x help

#BMinsights Big Brains Small Films: An
IBM Fellow on team building: Big Brains

Small Films IBM Fellow on ...
hittpe/ft. cof 3y

IBM System x help

#BMinsights Big Brains Small Films: An
IBMer on galaxies and chickens: Big
Brains Small Films: An IBMer on ga...

hitp:/#.co/g3TR2feE
* IBM System x help

#BMinsights Big Brains Small Films: An
IBM PC pioneer on intrinsic motivation

(and power pellets): Big Brains...
hitpiit. cofilbfEIGR

" IBM System x help

#BMinsights Big Brains Small Films: An
IBMer on managing genius: Big Brains
Small Films: An IBMer on managing...

http:/t.col GVF
*  IBM System x help

Blogs & wikis

Randall Lundin

cl !

llya Krutov

ooking for 2-s
date your
M4 "EP” sery

llya Krutov
Affordable way to boostthe performance
of yo ch SATA internal

llya Krutov

Simple w get a customized unified

MAS storage appliance

Randall Lundin

Re: Exceeding Intel's memary design

with the IBM System x3750 M4

Randall Lundin

Re: Sixways to expand the IBM System
4

llya Krutov

Support resources
Contact support

Buy support and
services

Other IBM pages
Product & brand links

Site availability @
Site news

Support feedback

IBM ITechnical Support
- Chat

Chat for System x

Maintenanc

0% financing for software

Custom payment options

Notes and Domino Social
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IBM Electronic Support — easy, fast, smart
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IBM
Electronic
Support

Stay up-to-date on new IBM electronic support offerings
Follow us on , and the
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Reference
Electronic support document descriptions

Module — IBM Support Portal module with content focused on selected products, navigation task and topic

Technotes — Often describe resolved problems that are of interest to the support community. They include
a problem description and its resolution

Flashes — Important product information, which could include problem avoidance information
News — Product information to keep you up to date
Downloads — Interim fixes or fix packs available until the next version release

APARs — (Authorized Program Analysis Report) documents a fix that is in process or has been created
and released

Fix lists — Distributed Fix lists summarize the APARs in each Fix Pack

Recommended fixes — comprehensive list of recommended, generally available (GA) current fix packs,
cumulative fixes and tools, by release

MustGather/Read first — aid in problem determination by explaining what information needs to be gathered
based on the problem symptoms. IBM Support Assistant offers an automated alternative - collector tools
are available for many products

Detailed system requirements — identify the supported releases of a product from which you can select
specific detailed hardware and software requirements
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Related links:
IBM Software Subscription and Support

Machine Warranties and Licenses

IBM Electronic Support page

Electronic Support tool videos on YouTube

IBM Electronic Support blog

Follow us on Twitter
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