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[I1BM logo]
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[eyebrow]
I mproving the customer experience with advanced POS performance and convenience

[title]
IBM SurePOS 700 Series

[highlights]

< Hel pssaf eguardexi stinginvestmentsthroughcompati bility withabroadrangeofretail
technol ogi esandaf|exiblemigrationpath

%5 Enhancesflexibility by providingchoicesfor speed, size, col orandconnectivity aswell as
applications, peripheral sanddi splaytechnol ogy

%< L everagesleading-edge POS technol ogy wrapped in arugged, retail -hardeneddesign

[head]

Transformingretailwithfaster ,mor eflexiblepoint -of-sales systems

Fastertransacti onprocessi ng.Customer-centeredpromotions.Better- informedstorestaff. Retail
customersarei ncreasi nglyl ookingforhigherlevel sof canvenienceintheirshopping
experience—parti cul arlyatthecritical point- of - purchase. To meet thesedemands, retail ersneed
tofindcost-effectivewayst oimprovethespeed, efficiency andfunctionality of their poi nt-of -
sales(POS) systems.

Designedtoenhancecustomer satisfaction, thel BM SurePOS™ 700 Seriesdeliversthe
advanced power andfunctionalityrequiredtoimprovetransactionconvenience, speed and
accuracy acrossyour retail storechain. Faster POStransacti on processi ng speedssupport
increasedsystemperformanceandhel penhanceemployeeproductivity. Plus,extensive
customi zationchoi cesenabl eyoutodesi gntherightsol ution—including*look,” “fed” and
functiondity—tomeetyour specificbusinessneeds.

[head]

Protectingtechnologyinvestments

ThelBM SurePOS700 Seriesprovidesastaged migration pathfor transitioningexisting
peripheral sandtechnol ogies, soyou canupdateyour systems at the pace that makes sensefor
your business. By delivering support for abroad spectrum of applicationsandindustry- standard
technol ogies, including Microsoft® Windows® and |BM 4690 OS, we can enableyou to
continuetotakeadvantageof your existing technologies. Thismeansthat you' |l beableto
leveragetheskill sandtechnol ogy expertisethatyour empl oyeesalready have, resultingin

reducedtrainingcosts.

[head]
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Featuringadvancedr etailtechnology

The dleek, durable IBM SurePOS 700 Series can hel preducesystemmai ntenancecostsand
downtimebecauseitisbuilttowithstandtheruggedretail environment. Andbecausethe
SurePOS 700 Seriessystemsare equipped with Intel ® processors, you can count onfaster, more
reliableperformanceandtransacti onprocessi ngthroughoutyourstores.Plus,theseretail-
hardened systemssupportdiversethird- party applicationsthat have been tested and validated by
theReady for IBM Retail Storelnnovationsprogramto help reduceyour businessrisk.
[Designnote: insert Ready for IBM Retail Store lnnovations POS mark into copy above, in
accordancewith”Readyfor...” MarksGuidelines.]

[head]

Optimizingsolutionflexibility

By providing youwith arangeof choicesin speed, size, color and connectivity, aswell as
applications, peripheral sanddisplay technol ogies, weenableyoutodesignandimplementa
POSsol utioncustomizeddirectlytoyour preferencesandspecificretail needs. Equippedwith
leading-edge IBM <UltraConnect> POS I/O ports, the SurePOS 700 Series givesyouthe
flexibility tosel ecttheexact connectionoptionsyourequireatthetimeofinitial purchase. And
youcanupgradeyourconnectivity opti onsafterthesol utionimplementation—easi |y and cost-
effectively. [Note: “ UltraConnect” termwill ber eplaced with new approved featurenamein
final document.]

[page two]

[eyebrow]
Deliveringretail-har dened POSsol utionsequipped with flexible connectivity

[chart one: IBM <UltraConnect> POS I/O panels]

IBM <UltraConnect> POSI/Oconnectivity over view
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[ Productfeaturesimage/diagram]

[caption]
Image depicts | BM SurePOS700 Seriessystemin atypical retail setting

[copy for diagram|abel 5|
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271BM <UltraConnect> portsattachdirectly toany existingor new peripheral s—including
powered USB for fast datatransfer, hot-plugging, plug-and- play and col or-codedconnections;
aswell asamix of powered USB and RS-485portsforconnectinglegacy peripherals

2?Availableineitherstormorirongrey

220ptional UPS preventsdatalossinthe event of apower outage, allowsin- processtransactions
tobecompleted when power resumes, eliminatestheneed torel oad software when power
resumes, and providesthreeconvenient outletsfor asol utionwithasinglepower cord

2210/100 Ethernet of fersextensi ve speed and bandwidth to handl el nternet andintranet
goplications

272Front-access USB 2.0 attaches portable USB devicesfor faci litatedone-timeupdates

272Front-access 12V USB enabl esconveni ent, front- sideattachment of powered POS peripherals,
suchasscanners

22Front-accessport allowsyou to attach headphoneswithout moving the POS

22Convenientaudiomic-in,line- out and headphone ports

2721 ntegratedsoundfeaturesformultimediaapplications

22Systemsmanagementfeaturesi ncl uderemotePOSterminal management

27Power managementsystemprovidesenergy-efficientoperation

22DVD-ROM or CD-ROM forrunningmultimediaapplications(optional)

2?Direct Memory Access(DMA) harddrivesdeliver speedsof 7,200 revol utionsper minutefor
fast seek andwritetimes

22ANPOSkeyboard with pointing deviceeliminatestheneedfor aseparatemouse (optional)

22lBM SureMark ™ Printer delivershigh- performanceprintingcapabilities(optional)

221 BM SurePoi nt™ Sol uti onforgraphi cal userinterfaceortouchscreenapplications(optional)

[charttwo: IBM SurePOS Series 700 new model highlights]

Model 781

271 ntel Pentium®42.4GHzprocessor 224 RS-232ports

22512M B DDR memory 22Front-accessports

2280G HDD standard (1- powered USB, 2-PC USB)
M odels741/C41 N

221 ntel Cel eron2GHzprocessor 224 RS-232ports

22256M B DDR memory 2?Front-accessports

2240G HDD option (1- powered USB, 2-PC USB)
Model 721

2?VIA C3 1.2GHz processor

22128M B SDRAM memory

2240G HDD option

[pagethree]

[chart three: IBM SurePOS 700 Series POS solution at aglance]

IBM SurePOS 700 Series POS solution at aglance

ProductName | SurePOS720 | SurePOS740 | SurePOS780
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Machine Type - 4800 -721 4800 -741/C41 4800 -781
Model Number
Pr ocessor VIA 1.2GHz Intel Celeron 2GHz Intel Pentium4
(133MHzFSB) (400MHz FSB) 2.4GHz
(566MHz FSB)
Storage
Hard disk drive 40GB Option 40GB Option 80GB Standard
(model 741)
40GB Standard
(model C41)
Systemmemory 128MB 256MB 512MB
(DDR) (512M B maximum) (Model C71: 2GB (2GBmaximum)
maximum)
512MB
(Model C41: 2GB
maximum) |
Video memory 32MB 64MB 64MB
(sharedwithsystem) (maximum) (maximum) (maximum)
ExpansionOptions _
PCl slots 2 R A\X 2
Second hard disk drive =8 40GB 80GB
Floppy disk drive Yes Yes Yes
(1.44MB) (externdUSB) (external USB) (external USB)
CD-ROM Yes Yes Yes
(externd USB) (internal) 24x (internal) 24x

Battery backup Internal UPS Internal UPS Interna UPS
Connectivity \
<UltraConnect> 1/0 See chart two for a full description of IBM <UIltraConnect> |/Opanel
panel andconnectivity optionsfor 721, 781 and 741machines.
Blank 1/0 panel - Model C41: 1 back -
Powered USB ports - 1 1
(12Vv) AN (frontaccess) (frontaccess)
PC USB ports 2 4 4

(back) (2 front; 2 back) (2 front; 2 back)
RS-232ports 2 4 4
VGAinterface Yes Yes Yes
Audiomic-inline-out Back access Back access Back access
ports
Headphone Back access Front access Front access
[pagefour]

IBM SurePOS 700 SeriesPOS solution at aglance (continued)

Peripheral Options
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Displays 22| BM SurePointsolution 2?R3485 40- character VFD |
7?USB 40-character LCD (one-sided)
7?R3485 40-character LCD 2?R3A485 40- character VFD 1
72USBcharacter/graphicsdisplay (one-sided)
7?RSA85character/graphicsdisplay 2?RS485 40- character VFD ||
7?USB 40-character VFD (two -sded)
(one- or two-sded) 2?Color CRT display
22MonochromeCRT display
Printers 72IBM SureMark printer 22lBM 4689-TD5 SurePOS printer
22|BM Model 4 printers 221 BM Fiscal printers
Keyboards 22ANPOS Web-enabled keyboard 2?Retail50-key POS keyboard (with
withpointingdevice or without MSR)
72Compact ANPOS keyboard with 2?USB 50- key keyboard with MSR
poi ntingdevice(withorwithout and LCD
MSR) 2?Retail R3485 POS keyboard with
72USB ANPOS keyboard MSR and display
7?Retail RS485al phanumericPOS 22USB 133- key keyboard with MSR
keyboard 27?Retail RS485modifiablelayout
7?USB 50-key keyboard (with or keyboard with MSR
withoutM SR) 3
Cash drawers >?Full-size, compactandflip-top ~
Integrationkits »?Sant-top tray, table-top dant tray and cash drawer sant tray
Industry Standar ds
Sysems 7»WIiM 1.1 22WOL
management 7?SMBIOS 2.3 22PXE1.1
Powermanagement  22APM 1.2 and ACPI 1.0
System Dimensionsand Weight
Dimensions
Narrow (WxDxH) 2212.6” X 18.7" x4.6” (322mmx 475mmx 116mm)
Wide(WxDxH) 7217.4° X 18.7" x4.6” (442mmx 475mmx 116mm)
Weight \
Narrow 72221bs (10kg)
Wide 7226 1bs(11.8kg)
Wide (with UPS) 72391bs(17.7 kg)

Power Requirements

Powerrequirements
60Wtypical/200Wmaximum

7?Universd Switched Power Supply (47-63H2)

Software
Operatingsystems 22I1BM 4690 OS, V3R3 or |ater 22Windows X P embedded
supported 272MicrosoftWindows2000 2?Linux Red Hat 7.3
72MicrosoftWindowsXP - 22lBM PC DOS 2000
Professional Edition
Driverssupported 220P0OS 1.7.0 2?POSSfor Linux 1.2.0

7»JavaPOS™ 1.7.0

27POSS for DOS 2.1.1

Applications 7IBM SurePOS ACE for 4690 OS

2?Multiplel BM BusinessPartner
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supported 22I1BM General SalesApplication softwaresolutions
72| BM 4680-4690 SuperM arket 2?Additional customizedI BM
Application applications
Services
Warranty service 220neyearonsiteservice
Technical support 7224X7 phone support (during warranty period) and Web-based help
[head]

Relyingon IBM retail expertise

When youwork with IBM toimplement a SurePOS 700 Series solution, you cantap i ntoour
deep and broad industry knowledge. We bring aproven track record forged through 30 years of
experience—andmorethanonemillionPOSterminal install ations—intheretail sector.

[head]

For mor einformation

Tolearn more about the IBM SurePOS 700 Seriesand other IBM POS solutions, please contact
your local IBM representative, call 1800 1BM CALL (800426-2255) or 1 770 863- 10000utside
the U.S. and Canada, or visit:

ibm.conmvindustriesretail/store

[Lega/lockup]
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SureMark, SurePoint and SurePOS aretrademarksor registered trademarksof I nternational
BusinessM achinesCorporationintheUnited States, other countries, or both.

Javaand dl Java- based trademarks are trademarksof SunMicrosystems, Inc.intheUnited
States, other countries, or both.

Microsoftand Windowsare trademarksof Microsoft CorporationintheUnited States, other
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Intel and Pentium aretrademarksof Intel CorporationintheUnited States, other countries, or
both.

Other company, product and service names may betrademarksor servicemarksof others.

Referencesinthispublicationto!BM productsor servicesdonotimply that IBM intendsto
makethemavailableinall countriesinwhich|BM operates.
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