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CC0301-001: IBM North American Retail Store Solutions 2003 Dollar-for-Dollar Campaign

IBM Retail Store Sol utions announces for its Prem er and Advanced Busi ness
Partner Resellers the opportunity to enhance their 2003 marketing canpai gns
t hrough additional activities co-funded by IBM Questions about this letter
shoul d be directed to Nancy G eene at 803-328-0667.

| BM Channel Conmmuni cati ons | BM Aneri cas
Nurmber:  CC0301- 001 Interest Area: Marketing
Geogr aphy: North Anerica

Dat e: January 3, 2003

Noti ce to: | BM Premi er and Advanced Busi ness Partners --

Retail Store Solutions Resellers

From I BM Retail Store Sol utions

| BM North American Retail Store Solutions 2003 Dollar-for-Dollar Canpaign

I BM Retail Store Solutions in North America announces for its Premer and
Advanced Busi ness Partner Resellers the opportunity to enhance their 2003
mar ket i ng canpai gns t hrough additional activities co-funded by IBM The
Retail Store Solutions marketing teamw |l work with qualifying Business
Partners and Distributors to identify marketing activities designed to

i ncrease the Business Partner’s sales of |IBM Point of Sale products and the
Busi ness Partner’s sol utions.

For details, refer to the attachnent.
Tamy Pri est

Mar ket i ng Manager

IBM Retail Store Solutions, Americas

Att achnent



CC0301-001: IBM North American Retail Store Sol utions 2003 Dol | ar-for-Doll ar
Canpai gn

At t achnent

Dol |l ar-for-Doll ar Co-Funding for Business Partner Resellers

Busi ness Partner Resellers who achieve Prem er or Advanced | evel before July
1, 2003, are eligible to participate. These Business Partners will work with
the IBM Retail Store Solutions teamto define marketing activity eligible for
co-funding. Possible activities include, but are not limted to, direct mail,
tel emarketing, sem nars, and advertising. IBMw Il match the Business
Partner’s contribution to the approved marketing activity dollar for dollar
based on the followi ng PartnerWorld |l evels and programcriteria:

e Premier Business Partners - will be reinmbursed for 50% of the expenses
i ncurred for an approved marketing activity up to a cumrul ati ve maxi mum f or
all reinbursenents of $15, 000

e Advanced Business Partners - will be reinbursed for 50% of the expenses
i ncurred for an approved narketing activity up to a cumrul ative nmaxi mum for
all reinbursenments of $8, 000

Program Terns and Conditions for the Business Partner -- Reseller

The following terns and conditions apply:

1. Approval in PartnerWrld as a Prem er or Advanced | evel Business Partner in
2003. Business Partners must achi eve Advanced or Prem er status by June
30, 2003, to participate.

2. Completion of the Dollar-for-Dollar Canpaign Participation Form

3. Approval fromIBMthat the proposed narketing activity is eligible for
rei mbur senent .

4. Reference to IBM (either directly or by displaying the | BM Busi ness Partner
enbl em) and/or information on one or nore products fromthe | BM Retai
Store Sol utions Point-of-Sale product line in an approved narketing
activity.

5. An approved marketing activity for this program nust not include or
reference products that are conpetitive to an | BM Poi nt-of -Sal e product.

6. Business Partners nust provide proof of expenses.

7. The first half of the benefit wll be paid upon receipt of invoices
pertaining to the approved marketing activity.

8. The second half of the benefit will be paid upon receipt of the Response
Report form showing the results of the marketing activity. IBMw Il use
this report form (attached) only in evaluating the effectiveness of this
program

9. Applications for Dollar-for-Dollar funding will not be accepted after
Sept enber 30, 2003.

10. Expenses nust be incurred in tine for IBMto receive all requests for
rei mbursement prior to Novenmber 30, 2003.

11. This program cannot be conbi ned with any others.

Procedure for |BM Business Partner participation

1. The Business Partner conpletes a Dollar-for-Dollar Canpaign Participation
formfor Business Partners. A copy of the appropriate formis attached.
2. Return the conpleted formto Nancy G eene:

e-mail: nagreene@is.i bmcom or
Fax: (803) 328-0667
3. The IBM Retail Store Solutions Teamw ||l review the form and conmmuni cate

formal approval or rejection of the activity.

4. Upon conpl etion of the canpaign, the Business Partner will submit a copy of
the involce(s) for expenses of the approved activity to be received by | BM
no | ater than Novenber 30, 2003.



5. Reinbursenent will be nade to the Business Partner based on the stated
terns and conditions.



| BM Retail Store Solutions
Busi ness Partner -- Reseller
2003 Dol lar-for-Dollar Canpaign Participation Form

Busi ness Partner | nformation

Nane:

Addr ess:

Cont act :

Phone: e-mai |

Dat e:

Define the proposed narketing activity:
VWhat IBM solution is being pronoted in this canpaign? Identify which | BM
Retail Store Solutions products are featured.

VWhat is the objective of the activity, including projections for responses?

VWhat is the call to action for the custoner? (response cards, Wb site, 800 #,
etc.)

What are your |ead follow up procedures?

What is the tinme frane of the activity?

What is the estinmated expense for the activity?



| BM Retail Store Solutions
Busi ness Partner - Reseller
2003 Dol l ar-for-Dol |l ar Canpai gn Response Form

Busi ness Partner Nane

Dat e Canpai gn Began or date of Event

Canpai gn Nane # # # Leads #
Cont act ed | Responses Cl oses

$ | BM
Revenue

Si gnature of Business Partner Reseller Contact:

Dat e




