IBM Retail Store Solutions Win Report Form

Business Parnter Name:

Contact Name:

Contact’s E-mail Address 

Contact’s Daytime Phone

Business Address:

Customer:

Sale-Hardware:

Sale-Software:

Competition:

Brief Description of Customer’s Business 

Customer’s Requirements (What problem did the customer need to solve?)

The Solution Implemented (What was the proposed solution, HW and SW) 
The Expected Benefits (What was the customer’s response to the solution?)

Why did the Customer Choose IBM?

Who Was the Competition and Why Didn't the Customer Choose Them?

If the Customer is Moving from PC Cash Drawer to POS, Why Did they Decide to Move to IBM POS?

What is Newsworthy About this Customer Reference? (Such as an application that is unusual, first of a kind, evidence of a new trend, or a key business application or big win at a well-known or “big name” customer)
Would This Customer be Willing to be Interviewed by the News Media?
Customer Comments, Quotes, Additional Information:
Customer Contact:  (Name, Phone, E-mail of a person that can be contacted for more information)
IBM Retail Store Solutions Customer Reference & Statement Distribution Form

End users who commit to be a published customer reference must agree to the following condition:

The end user will accept at least ten (10) customer reference phone   calls directed to them by IBM. 

I, _____________________________, representing ____________________

company, approve the content of the attached statement ("the

statement") as is, for distribution to the general public.  The

statement is accurate.

I give IBM the rights to use and distribute the statement, as well as

attribute the statement to me and/or my company identified above,

internally and externally, through any combination of print,

broadcast and electronic media.

I also agree to accept at least ten (10) customer reference calls

directed to me by IBM.  

By my signature below, I agree to all the terms of this IBM {Incentive

Name} Customer Reference & Statement Distribution Approval and I waive

all rights to compensation for the publication of the statement.

________________________________

Customer Signature

________________________________

Customer Business Title

________________________________

Date
