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At a glance
The enhancements in IBM Remote Management Agent Version 2 Release 2 give you: 

· UPOS Peripheral Management Task (peripheral differentiation)

· Import/Export Software Distribution
· Extended Director Inventory database

· Support for a new Data Collection Task

· Support for Self Monitoring, Analysis and Reporting Technology (SMART) 

· Support for a new Monitor type
· A new and improved File-Streaming mechanism
______________________________________________________________________Overview

Version 2 Release 1 of IBM Remote Management Agent (RMA) laid the groundwork to build tighter integration with IBM Director.  By using RMA in conjunction with IBM Director, both of these products provide not only excellent integration with non-retail devices but also enterprise level management tools for retailers.  This integration was just the beginning……….
Today the announcement of RMA Version 2 Release 2, takes this integration with IBM Director a step further.   It provides additional application functionality that takes advantage of the retail capabilities and at the same time, improves the usability of RMA.  In addition it decreases store down-time by increasing the availability of retail devices for customers.
______________________________________________________________________Description

Version 2 Release 2 of Remote Management Agent adds the following enhancements including:

· UPOS Peripheral Management Task (peripheral differentiation)

This specific Director extension task was added to enable retailers to configure and manage the UPOS peripherals (printers, displays, keyboards) directly.  

· Import/Export Software Distribution

This adds the ability to export a distribution package created on one Director server so it can be exported on another one.
· Extended Director Inventory database

This extends the inventory database on Director with new tables that contain information that is unique to retail devices.
· Support for a new Data Collection Task

This is a new task that would allow the management of automated error data collection.  It assists a retailer in creating and manipulating data collection policies on remote agents in an enterprise.  

· Support for Self Monitoring, Analysis and Reporting Technology (SMART) 

This enhancement allows a retailer to monitor and report SMART information from the hard drives to identify and place a service call on a drive prior to it actually failing, if SMART is supported on the retailer’s system.
· Support for a New Monitor Type
The user can now create a new monitor type to use for conditions like “out of paper” and “door open” for example.

· New and improved File-Streaming mechanism
This function provides a new and improved a file transfer mechanism.  An additional FTP Server is no longer required.
______________________________________________________________________Planned availability date

November 1, 2007

______________________________________________________________________Technical information

Hardware supported:
· SurePOS 100

· SurePOS 300

· SurePOS 700

· SurePOS 500/600

· IBM Anyplace Kiosk

· IBM Mobile Tablet for Retail (MTR)

· IBM Self-Checkout

· Retail I/O Devices 

· Printers (4610)

· Displays (4820)
Hardware requirements:
· General Agent, minimum 1GHz processor, at least 40MB of free memory (32MB used by JVM)

· Master Agent, minimum 1GHz processor, at least 100MB of free memory
Software supported:

· The Master Agent (MA) and General Agent (GA) are supported on the following Operating System platforms and levels:

· Windows XP Pro - SP2 

· Windows 2003 server SP1

· NLPOS9 SSP3
· The following platforms are supported as General Agents connecting to a V2R2 Master Agent:
· 4690 OS V5 CSD 07H1 with RMA V2

· WEPOS V1 R1 Preloads 
· The Mobile Tablet for Retail (MTR) is supported only at the level of V2R1 CSD01. 

· Additional Software Requirements for RMA V2R2:
· Open Systems Driver \JavaPOS1.9.3\JavaPOS_L29 must be installed to utilize the full function in RMA V2R2.  

· IBM Director level must be at level R5.20.1 Service Update 1.
· The following platform is supported as a V2 Master Agent connecting to an IBM Director system running V2R2 Director Extensions for Retail:
· IRES level 2.1.4 
_____________________________________________________________________
Ordering information
To get your free download of IBM Remote Management Agent Version 2 Release 2 software, visit:
ibm.com.solutions/retail/store/support

Select a hardware system unit, click the “Download” link and then click on “IBM Remote Management Agent”
______________________________________________________________________Publications

The RMA publications are available from the following web site:

www.ibm.com/software/retail/pubs
The RMA Users Guide GC30-4106 will be updated to reflect the new items in RMA V2R2.
______________________________________________________________________Support Information
Customers with IBM RSS hardware will receive free support for RMAV2 R2 under the support terms accompanying the product by calling 1-800-IBM-SERV (7378).

