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IBM Retail Store Solutions

Peripherals
IBM Retail POS keyboards

Sales reference guide



Summary

In addition to the IBM CANPOS Keyboard, the Retail Store 

Solutions portfolio includes a number of POS keyboards 

that are ideal for narrow or wide-format models of the IBM 

SurePOS™ 700 and IBM SurePOS 4694 Series system 

units. These keyboards accommodate the unique key 

configurations, customizable keys and language variations 

used in many segments worldwide. They offer the same 

retail-hardened construction as our point-of-sale (POS) 

systems, and they are dust-proof and spill-resistant. 

What’s more, they feature ergonomic keybutton activation, 

and are known worldwide for their comfortable response 

during operation.

Retail POS Keyboard

• 49-key layout includes:

– 38 customizable POS function keys

– 11-key numeric pad in telephone or calculator format

• Control key used with POS function keys enables 

38 additional functions

• Four indicator lights

• Two-position keylock for separate operator and 

manager functionality

• Adjustable keyboard tone

• Can be integrated on narrow or wide system unit 

or distributed

• USB connectivity available for IBM SurePOS 700 Series

Retail POS Keyboard with MSR

• 49-key layout includes:

– 38 customizable POS function keys

– 11-key numeric pad in telephone or calculator format

• Control key used with POS function keys enables 

38 additional functions

• Four indicator lights

• Two-position keylock for separate operator and 

manager functionality

• Adjustable keyboard tone

• Integrated, bi-directional, three-track MSR

• Integrated, bi-directional, JUCC two-head MSR 

(DBCS countries)

• Can be integrated on narrow or wide system unit 

or distributed

• USB connectivity available for IBM SurePOS 700 Series
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Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720, Pearl white/ 3580 USB Worldwide
740, 780 Storm gray

720, 740, 780  Pearl white 3315 RS-485 Worldwide
and 4694

Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/ 3575 USB Worldwide
740, 780 Storm gray

720, 740, 780 Iron gray 3576 USB Worldwide

730, 750, 720,  Pearl white/ 3570 USB Japan/Korea
740, 780 Storm gray

720, 740, 780  Pearl white/ 3320 RS-485 Worldwide
and 4694 Litho gray

720, 740, 780  Pearl white/  3209 RS-485 Japan/Korea
and 4694 Litho gray



Retail POS Keyboard with MSR and display

• 49-key layout includes:

– 38 customizable POS function keys

– 11-key numeric pad in telephone or calculator format

• Control key used with POS function keys enables 

38 additional functions

• Four indicator lights

• Two-position keylock for separate operator and 

manager functionality

• Adjustable keyboard tone

• Integrated, bi-directional, three-track MSR

• Integrated, adjustable 40-character LCD operator display

• Can be integrated on wide model system unit 

or distributed

• USB connectivity available for IBM SurePOS 700 Series

Retail Alphanumeric POS Keyboard with MSR

• Standard alphanumeric keyboard (QWERTY layout)

• 12 additional function keys

• 33 reconfigurable, relegendable POS function keys

• Control key

• Seven indicator lights

• Numeric keypad

• Integrated, bi-directional, three-track MSR

• Adjustable keyboard tone

• Two-position keylock for separate operator and 

manager functionality

• Can be integrated on wide model system unit 

or distributed

• USB connectivity available for IBM SurePOS 700 Series

• Can be ordered with key nomenclature in the following 

languages: 
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Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750,  Pearl white/  3565 USB Worldwide
720, 740, 780 Storm gray

720, 740, 780 Pearl white/  3566 RS-485 Worldwide
 Litho gray

4694 Pearl white/  6300 RS-485 Worldwide
 Litho gray

Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/  3845 USB U.S. English
740, 780 Storm gray

730, 750, 720,  Pearl white/  3850 USB Spanish
740, 780 Storm gray

730, 750, 720,  Pearl white/  3875 USB Canadian 
740, 780 Storm gray   French

730, 750, 720,  Pearl white/  3865 USB French
740, 780 Storm gray

730, 750, 720,  Pearl white/  3870 USB U.K. English
740, 780 Storm gray

730, 750, 720,  Pearl white/  3860 USB German
740, 780 Storm gray

730, 750, 720,  Pearl white/  3880 USB Brazilian 
740, 780 Storm gray   Portuguese

730, 750 Pearl white/ 3855 USB Italian
 Storm gray  

730, 750 Pearl white/  3840 USB Danish
 Storm gray

730, 750 Pearl white/  3835 USB Norwegian
 Storm gray

730, 750 Pearl white/ 3830 USB Swedish/
 Storm gray   Finnish



Retail Alphanumeric POS Keyboard with MSR (cont)

Attaches to Color Feature  Interface Availability
SurePOS model  code

720, 740, 780 Iron gray 3846 USB U.S. English

720, 740, 780 Iron gray 3851 USB Spanish

720, 740, 780 Iron gray 3876 USB Canadian 
    French

720, 740, 780 Iron gray 3866 USB French

720, 740, 780 Iron gray 3871 USB U.K. English

720, 740, 780 Iron gray 3861 USB German

720, 740, 780 Iron gray 3881 USB Brazilian 
    Portuguese

720, 740, 780  Pearl white/  3324 RS-485  U.S. English
and 4694 Litho gray  or PS/2

720, 740, 780  Pearl white/  3206 RS-485  Spanish
and 4694 Litho gray  or PS/2

720, 740, 780  Pearl white/  3201 RS-485  Canadian 
and 4694 Litho gray  or PS/2 French

720, 740, 780  Pearl white/  3203 RS-485  French
and 4694 Litho gray  or  PS/2

720, 740, 780  Pearl white/  3202 RS-485  U.K. English
and 4694 Litho gray  or PS/2

720, 740, 780  Pearl white/  3204 RS-485  German
and 4694 Litho gray  or PS/2

720, 740, 780  Pearl white/ 3200 RS-485  Brazilian 
and 4694 Litho gray  or PS/2 Portuguese

4694 Pearl white/  3205 RS-485  Italian
 Litho gray  or PS/2

4694 Pearl white/  3211 RS-485  Danish
 Litho gray  or PS/2

4694 Pearl white/  3212 RS-485  Norwegian
 Litho gray  or PS/2

4694 Pearl white/  3213 RS-485  Swedish/
 Litho gray  or PS/2 Finnish

Retail Alphanumeric POS Keyboard with MSR and 

pointing device

• Standard alphanumeric keyboard (QWERTY layout)

• 12 additional function keys

• 33 reconfigurable, relegendable POS function keys

• Control key

• Seven indicator lights

• Numeric keypad

• Adjustable keyboard tone

• Two-position keylock for separate operator and 

manager functionality

• Can be integrated on wide model system unit or distributed

• USB connectivity available for IBM SurePOS 700 Series

• Integrated, bi-directional, three-track MSR

• Integrated thumb-operated pointing device

• Can be ordered with key nomenclature in the 

following languages:
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Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/  3948 PS/2 U.S. English
740, 780 Storm gray

730, 750, 720,  Pearl white/  3949 PS/2 UK English
740, 780 Storm gray

730, 750, 720,  Pearl white/ 3946 PS/2 French
740, 780 Storm gray

730, 750, 720,  Pearl white/  3947 PS/2 Spanish
740, 780 Storm gray

720, 740, 780 Iron gray 3120 PS/2 U.S. English

720, 740, 780 Iron gray 3121 PS/2 UK English

720, 740, 780 Iron gray 3122 PS/2 French

720, 740, 780 Iron gray 3123 PS/2 Spanish

720, 740, 780  Pearl white/  3124 PS/2 U.S. English
and 4694 Litho gray

720, 740, 780  Pearl white/  3125 PS/2 UK English
and 4694 Litho gray

720, 740, 780  Pearl white/  3126 PS/2 French
and 4694 Litho gray

720, 740, 780  Pearl white/  3127 PS/2 Spanish
and 4694 Litho gray
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Retail Modifiable Layout Keyboard with MSR

• 120-key matrix with relegendable, reconfigurable 

POS keys

• 12 interchangeable numeric pad keys can be placed in 

one of three locations

• Control key

• Four indicator lights

• Integrated, bi-directional, three-track MSR

• Adjustable keyboard tone

• Two-position keylock for separate operator and 

manager functionality

• Can be integrated on wide model system unit or distributed

• USB connectivity available for the IBM SurePOS 

700 Series

Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/  3780 USB Worldwide
740, 780 Storm gray

720, 740, 780  Pearl white/  3323 RS-485 Worldwide
and 4694 Litho gray

Keyboard V (Japan/Korea)

• Key matrix

• Beeper

• System indicators

• Mode key lock switch

• Integrated dual-sided MSR

• USB connectivity available for IBM SurePOS 700 Series

Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/  3670 USB Japan
740, 780 Storm gray

720, 740, 780 Pearl white/  3220 RS-485 Japan
 and 4694 Litho gray

720, 740, 780  Pearl white/  3221 RS-485 Korea
and 4694 Litho gray

PLU Keyboard/Display III (Japan/Korea)

• Price Look-Up (PLU) keyboard

• PLU operator or customer displays

• USB connectivity available for IBM SurePOS 700 Series

Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/  3680 USB Japan
740, 780 Storm gray

730, 750, 720,  Pearl white/  3675 USB Korea
740, 780 Storm gray 

720, 740, 780  Pearl white/  3230 RS-485 Japan
and 4694 Litho gray

720, 740, 780  Pearl white/  3232 RS-485 Korea
and 4694 Litho gray

PLU Display Extension Box (Japan/Korea)

• Power unit

• ‘I’ port to the system unit and four connectors to 

peripheral devices:

– PLU keyboard/display

– Operator/customer display

– Handheld scanner

– Flatbed scanner

• USB connectivity available for IBM SurePOS 700 Series

Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/  3270 USB Japan 
740, 780 Storm gray   and Korea

720, 740, 780  Pearl white/  3231 RS-485 Japan
and 4694 Litho gray

720, 740, 780  Pearl white/  3233 RS-485 Korea
and 4694 Litho gray
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PC POS Keyboard (Japan)

• Standard alphanumeric keyboard (QWERTY layout) 

on left side

• POS keybutton layout on right side

• Includes redefinable, relegendable keytops

• USB connectivity available for IBM SurePOS 700 Series

Attaches to Color Feature  Interface Availability
SurePOS model  code

730, 750, 720,  Pearl white/  3825 USB Japan
740, 780 Storm gray

720, 740, 780  Pearl white/  3207 RS-485 Japan
and 4694 Litho gray


