• C O N F I D E N T I A L •

The information contained within this document is considered confidential. 

The sharing or divulging of this information is strictly prohibited.

* * * * *

ACM Self Checkout (SCO) Qualification Questions

(Customer Name)
Store Environment

1a. 
What is the retailer’s register/checkout layout?

 FORMCHECKBOX 
 Central Checkouts

 FORMCHECKBOX 
 Area Registers

 FORMCHECKBOX 
 Other? Describe . . .

1b. 
If central, how many registers are in the front-end?

2a.
How would you classify the store’s merchandising format?

 FORMCHECKBOX 
 Grocery

 FORMCHECKBOX 
 Department Store

 FORMCHECKBOX 
 Drug Store

 FORMCHECKBOX 
 Combination Any of the Above

 FORMCHECKBOX 
 Other? Describe . . .

2b.
If combination, what are the percentages of each type of merchandise?

3. How many entrances does the average store have?

4. What is the average order size?  (items and dollars)

5. What is the average item price?

6. What is the most expensive item sold?

7. What is the largest item sold?


8. What is the average chain store volume in dollars, items and customers?


9. What % of items have soft security tags?


10. What % of items have hard security tags?

11. Does the store currently schedule baggers?

12. What is the customer service model? 

(For example, after two people in line open additional lanes?)

13. PSI has both conveyor-based and scan & bag units. What configuration of SCO would work best for this store environment? (PSI can help to determine this based off of answers above).
14. What is the shopping pattern of the store? This will determine the location of SCO lanes. 

(For example, from customer’s perspective . . . customers enter on the right side of store. They continue along the right going through bakery, deli, and produce. They round the back of the store, which is dairy then meat. They cycle through isles ending on back left of store, which is frozen foods. The end the race track is at the left-side of the frontend registers.)

15. What are the demographics of the store shoppers? 

(For example . . . older, dual income, time compressed, etc.)

16. What are the language preferences for the store’s customers? 

 FORMCHECKBOX 
 U.S. English

 FORMCHECKBOX 
 U.K. English

 FORMCHECKBOX 
 Spanish

 FORMCHECKBOX 
 French

 FORMCHECKBOX 
 Other? Describe . . . 

17. What currency does this store accept?

 FORMCHECKBOX 
 American

 FORMCHECKBOX 
 Canadian

 FORMCHECKBOX 
 British

 FORMCHECKBOX 
 Euro

 FORMCHECKBOX 
 Other? Describe . . . 

18. What currency does this store dispense?

 FORMCHECKBOX 
 American

 FORMCHECKBOX 
 Canadian

 FORMCHECKBOX 
 British

 FORMCHECKBOX 
 Euro

 FORMCHECKBOX 
 Other? Describe . . .

19. What are the percentages of tender accepted . . . Cash, Debit, Credit, Checks, EBT Other?

20. Do most items in the store scan? What is the store’s percentage of items that must be manually key entered?

Success Criteria

21. Why does retailer want SCO?

 FORMCHECKBOX 
 Customer convenience

 FORMCHECKBOX 
 Labor savings

 FORMCHECKBOX 
 Competitive pressure

 FORMCHECKBOX 
 Other? Describe . . . 

22. What are the company ROI requirements for capitol equipment purchases?

23. Is there money in the capitol budget for the SCO project?

24. Has the company established evaluation/success criteria for SCO?

25. What other IT or Operational projects will be in competition for resources during the SCO pilot?


26. What department in the organization is championing SCO?


27. Which department in the organization retains the decision-making responsibility to implement SCO?


28. Will the customer provide a project manager/focal person for SCO project?


29. Will customer agree to limited 90-day pilot?


30. Is this a competitive trial?  Who is participating?


31. What competitive retailers in their geography have SCO?

Configurable Components

	Payment Functionality at the Lane
	Yes
	No / na

	Suspend
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Credit
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Debit
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Cash
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Coupon
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	EBT
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Giftcard
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Split Tendering
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Coin Star
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Bottle Deposit
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other: 
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Card Activation Functionality at the Lane
	Yes
	No / na

	Giftcard
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Phone
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other:
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Terminal Operating System

	What is the client’s terminal OS software?

	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 IBM 4690

 FORMCHECKBOX 
 OS/2 

 FORMCHECKBOX 
 DOS

 FORMCHECKBOX 
 Unix

 FORMCHECKBOX 
 Linux

 FORMCHECKBOX 
 Windows NT 

 FORMCHECKBOX 
 Windows 2K

 FORMCHECKBOX 
 Other:

	Version:
	


	POS System Interface

	What is the client’s software application?

	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 SA (IBM)

 FORMCHECKBOX 
 GSA (IBM)

 FORMCHECKBOX 
 SurePOS Ace (IBM)

 FORMCHECKBOX 
 Chain Drug (IBM)

 FORMCHECKBOX 
 ISS-400 (ICL)

 FORMCHECKBOX 
 WinPOS ISS-45 (Fujitsu)

 FORMCHECKBOX 
 Other:

	Version:
	


	EFT Software
	Yes
	No / na

	What is the client’s EFT payment system software?

	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 IBM Enhanced EFT

 FORMCHECKBOX 
 Plourde

 FORMCHECKBOX 
 Resilient 

 FORMCHECKBOX 
 Concord

 FORMCHECKBOX 
 StorePay

 FORMCHECKBOX 
 Other:


	Electronic Marketing
	Yes
	No / na

	Does the client use electronic marketing?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 IBM

 FORMCHECKBOX 
 Corema

 FORMCHECKBOX 
 EME

 FORMCHECKBOX 
 Other:

	Does the client use a frequent shopper card?
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Static IP Addresses
	Yes
	No / na

	The SCO components communicate through static IP addressing. Can retailer provide static IP addresses for all SCO components?
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	POS Configuration Setup for Lab & Pilot Store (IBM POS platforms only)
	Yes
	No / na

	Can client configure system to link as a non-full screen application?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can client enable POS version of suspend / retrieve?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can client enable the process of sending an automatic till exchange to the lane?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can client set limits in terminal options to the following settings at the Self Checkout lanes and paystation. . .

Void Transaction = 999.99

Void Item = 99.99

Coupons = 9999

Suspend / Retrieve = 20/lane; 60/store

Keyed Price Limit = 99.99

Overrides =9999

Key Entered Weights = 3100

Terminal Secure Function = 9999
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	User Exit Integration (IBM POS platforms only)
	Yes
	No / na

	In an effort to maximize customer throughput, PSI requires user exit integration. PSI’s user exits will be integrated into client’s TSA. 

Does the client agree to integrate user exit functionality?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify functionality requested . . .
	 FORMCHECKBOX 
 Age-Verification (at any time) at Lane

 FORMCHECKBOX 
 Printing List of Suspended Orders at Paystation 

(100 sign on)

 FORMCHECKBOX 
 Open Transaction Display (200 sign on)


	MSR Pin/Pad


	 FORMCHECKBOX 
 Atalla

 FORMCHECKBOX 
 IVI Checkmate C-2000 Protégé

 FORMCHECKBOX 
 Verifone Omni 490

 FORMCHECKBOX 
 Verifone Everest II

 FORMCHECKBOX 
 Checkmate CM 2001

 FORMCHECKBOX 
 Checkmate EnCryptic 2001

 FORMCHECKBOX 
 IVI Checkmate C2000-POSPAD II

 FORMCHECKBOX 
 **Other:
	Standard

Standard

Standard

Standard

Standard

Standard

Standard
Not for general availability

	Scanner / Scale

(Must Be Low Profile) 
	 FORMCHECKBOX 
 NCR 7875

 FORMCHECKBOX 
 PSC MagellanSL (Single Cable)

 FORMCHECKBOX 
 PSC MagellanSL (Dual Cable)

 FORMCHECKBOX 
 PSC Magellan 8500 Viper (Single Cable)

 FORMCHECKBOX 
 Fujitsu Orion 9900

 FORMCHECKBOX 
 Other:
	Standard

Standard

Standard

Standard

Standard

Not for general availability

	EAS System
	 FORMCHECKBOX 
 Checkpoint

 FORMCHECKBOX 
 SensorMatic Rapid Pad

 FORMCHECKBOX 
 SensorMatic Low Profile

 FORMCHECKBOX 
 Other

 FORMCHECKBOX 
 None
	Standard

Non Standard
Non Standard

Non Standard

	Coupon Printer
	 FORMCHECKBOX 
 Catalina

 FORMCHECKBOX 
 Other:

 FORMCHECKBOX 
 None
	Standard

Non Standard

	Network System Architecture
	 FORMCHECKBOX 
 Ethernet

 FORMCHECKBOX 
 Dual Ethernet

 FORMCHECKBOX 
 Token Ring

 FORMCHECKBOX 
 Store Loop
	Standard

Standard

Standard

Non Standard
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