• C O N F I D E N T I A L •

The information contained within this document is considered confidential. The sharing or divulging 

of this information is strictly prohibited.

* * * * *

POS Integration Development

(Customer Name)
Suggested Audience:  POS Engineer or Specialist

Note:  
This checklist is generic.  Some action items may not apply to specific-customer configuration.

	POS Software
	Yes
	No / na

	Has client provided a tape backup of current level of software?

NOTE: On subsequent releases of software, remember to supply supplemental diskettes (if applicable) and user ID and passwords (unrestricted authorization) if they differ from the original load.
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Terminal Operating System

	What is the client’s terminal OS software?

	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 IBM 4690

 FORMCHECKBOX 
 OS/2 

 FORMCHECKBOX 
 DOS

 FORMCHECKBOX 
 Unix

 FORMCHECKBOX 
 Linux

 FORMCHECKBOX 
 Windows NT 

 FORMCHECKBOX 
 Windows 2K

 FORMCHECKBOX 
 Other:

	Version:
	


	POS System Interface

	What is the client’s software application?

	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 SA (IBM)

 FORMCHECKBOX 
 GSA (IBM)

 FORMCHECKBOX 
 SurePOS Ace (IBM)

 FORMCHECKBOX 
 Chain Drug (IBM)

 FORMCHECKBOX 
 ISS-400 (ICL)

 FORMCHECKBOX 
 WinPOS ISS-45 (Fujitsu)

 FORMCHECKBOX 
 Other:

	Version:
	


	EFT Software
	Yes
	No / na

	What is the client’s payment system software?

	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 IBM Enhanced EFT

 FORMCHECKBOX 
 Plourde

 FORMCHECKBOX 
 Resilient 

 FORMCHECKBOX 
 Concord

 FORMCHECKBOX 
 StorePay

 FORMCHECKBOX 
 Other:

	Version:
	

	Base Level: 
	

	CD Version:
	

	Efix Version:
	

	Has client provided functional specification sheets for their custom payment system software?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Has client provided a top-level summary for EFT tender transactions (i.e., cashier/shopper actions, customer display messages, register display prompt)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Has client provided pin pad download instructions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Has client provided the name of the file that contains a full list of print and display lines related to EFT tender?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	File name:
	

	When client tests EFT in their lab, do they use a simulator? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, can we also acquire the simulator software to perform our testing?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Description:
	

	If not, does client have some other system for testing?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Description:
	

	Does client allow cash back on Debit transactions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Max Limit:
	

	Does client allow cash back on Credit transactions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Max Limit:
	 

	Does client allow cash back on EBT Cash transactions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Max Limit:
	

	Does client allow cash back on Discover transactions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Max Limit:
	

	Where does client’s cash back prompting take place?
	 FORMCHECKBOX 
 Pin Pad

 FORMCHECKBOX 
 Cashier Display

	POS Transaction Receipt Examples for Tenders
	Yes
	No / na

	Has client provided examples of receipts from each transaction tender type (approvals & declines). . . cash, credit, debit, debit (with cash back), EBT Food Stamps, EBT Cash, EBT Cash (with cash back), gift certificate, check?

NOTE: If chits (or multiple parts) are included with the receipt, please provide all copies. Additionally, flag the chits to say whether the chit goes in the cash drawer or to the shopper.
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Electronic Marketing
	Yes
	No / na

	Does the client use electronic marketing?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Description (choose type and supply version No.)
	 FORMCHECKBOX 
 IBM

 FORMCHECKBOX 
 Corema

 FORMCHECKBOX 
 EME

 FORMCHECKBOX 
 Other:

	When client tests EM in their lab, do they use a simulator?.
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, can we also acquire the simulator software to perform our testing?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Description:
	

	If not, does client have some other system for testing?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Description:
	

	Has client provided documentation for development efforts?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Has client provided the name of the file that contains a full list of print and display lines related to EME transactions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	File name:
	

	Does client use a frequent shopper card?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, has client provided frequent shopper test cards for our development and testing?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Has client provided: 1) screen shots (training documentation) on how to set up buy-one-get-one-free, and frequent shopper linked items; 2) frequent shopper card samples; 3) test scripts/test cards (with screen shots of item record setup) for testing purposes; 4) electronic marketing link range.
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	POS Transaction Receipt Examples for Electronic Marketing
	Yes
	No / na

	Has client provided examples of receipts from all electronic marketing transactions (for example, many EM functions print coupons, some have multiple parts to the receipts?

NOTE: If chits (or multiple parts) are included with the receipt, please provide all copies. Additionally, flag the chits to say whether the chit goes in the cash drawer or to the shopper.
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Age Restricted Item Handling
	Yes
	No / na

	Has client provided: 1) screen shots (training documentation) on how to set up age restricted items?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Define procedure for age restricted set up . . . 
	 FORMCHECKBOX 
 by department

 FORMCHECKBOX 
 by user-defined fields

	Define requirements . . . 
	 FORMCHECKBOX 
 16

 FORMCHECKBOX 
 18 

 FORMCHECKBOX 
 21 

 FORMCHECKBOX 
 Other: __________________________


	Manager Overrides
	Yes
	No / na

	Is the key required on manager overrides?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Define Key Sequence to Perform Manager Override
	


	POS Clean-up Procedures
	Yes
	No / na

	Has client provided documentation on how to perform a force auto close (unattended store close)?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Has client provided documentation on EFT off line clean-up procedures?
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Terminal Productivity Report File Format
	Yes
	No / na

	Our system produces a number of reports that are used by our clients to monitor the performance of their Self Checkout systems. The Weekly Worksheet is used by our clients to compare the percentage of customers, items, and sales data between the Self Checkout and cashier-operated registers. To gather this data, our system interfaces with your store’s POS system. Our system is designed to process and ASCII-text comma-delimitated file. 

Does the client wish to integrate TPR functionality?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was PSI specification sheet provided to client?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Is there someone in client’s organization who can talk with one of the PSI programmers to discuss this interface?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, who?
	

	TPR File Directory
	

	Terminal ID’s Representing Total Store or Frontend
	 FORMCHECKBOX 
 Total Store

 FORMCHECKBOX 
 Frontend

ID Numbers: 


	Scale File Format
	Yes
	No / na

	To provide security on your Type 2 barcoded items (meat, deli, bakery departments, etc.), we interface with your store’s scale management system. Our system is designed to process an ASCII-text comma-delimitated file. 

Does the client wish to integrate scale file integration functionality?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was PSI specification sheet provided to client?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Is there someone in client’s organization who can talk with one of the PSI programmers to discuss this interface?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, who?
	

	Does client’s scale system interface to POS? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Scale File System
	

	Scale File Directory
	


	Barcode on Lane Receipt
	Yes
	No / na

	The purpose of this functionality is to quickly retrieve an order at a paystation that was suspended at the Self Checkout lane. 

Does the client wish to integrate the barcode on receipt functionality?


	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was PSI specification sheet provided to client?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Is there someone in client’s organization who can talk with one of the PSI programmers to discuss this interface?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, who?
	


	User Exit Integration
	Yes
	No / na

	In an effort to maximize customer throughput, PSI requires user exit integration. PSI’s user exits will be integrated into client’s TSA. 

Does the client agree to integrate user exit functionality?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Specify functionality requested . . .
	 FORMCHECKBOX 
 Age-Verification (at any time) at Lane

 FORMCHECKBOX 
 Printing List of Suspended Orders at Paystation 

(100 sign on)

 FORMCHECKBOX 
 Open Transaction Display (200 sign on)

	Was client provided user-exit code and instructions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Is there someone in client’s organization who can talk with one of the PSI programmers to discuss this interface?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, who?
	

	Will client or PSI use a third-party vendor to accomplish this task?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	If yes, who?
	


	POS Configuration Setup for Lab & Pilot Store
	Yes
	No / na

	Can client configure system to link as a non-full screen application?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can client enable POS version of suspend / retrieve?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can client enable the process of sending an automatic till exchange to the lane?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Can client set limits in terminal options to the following settings at the Self Checkout lanes and paystation. . .

Void Transaction = 999.99

Void Item = 99.99

Coupons = 9999

Suspend / Retrieve = 20/lane; 60/store

Keyed Price Limit = 99.99

Overrides =9999

Key Entered Weights = 3100

Terminal Secure Function = 9999
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Was client provided the POS Install Document?
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Keyboard Layout Schematic
	Yes
	No / na

	Has client provided a copy of the cashier-operated terminal keyboard layout (including department numbers and keyboard assignment codes)? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Has client specified which keyboard is active in the POS at the pilot site? If yes, specify . . . 
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Department Information Definitions
	Yes
	No / na

	Has client provided the following information about department keys? 
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Department Name: Type in the departments used on the cashier-operated terminals at the pilot store where Self Checkout will be installed.

Dept #: Type in the department number associated with the department.

POS Key #: Type in the POS key # associated with the department.

Dept Button Text: Type the exact wording you wish the button to read on our Self Checkout menu.

Default Key Modifiers: Type in the default modifier setting associated with the department (i.e., Grocery = food stamp allowed- Yes, Taxable – No
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	Active
	Dept Name
	Dept #
	POS Key #
	Dept Button Text
	Default Key Modifiers

	

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp –  y/n

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n

	 FORMCHECKBOX 

	
	
	
	
	Food Stamp – y/n 

Taxable – y/n
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