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Tips for Self Checkout Troubleshooting XE "Tips for Self Checkout Troubleshooting" 

 XE "Troubleshooting:Tips" 
The following are tips to help prevent problems or troubleshoot issues at the Self Checkout lanes:

1. The Troubleshooting Guide has a handy reference page devoted to messages displayed on the touch screen monitor. Before performing a troubleshooting issue, you should check the monitor for system messages.

2. Clean the Self Checkout lanes regularly, especially the scanner/scale and conveyor belts, with a mild soap and water solution. To clean the monitor and security curtains, spray into a clean rag and wipe surfaces. Do not spray surfaces directly. 

3. Empty and clean the trash trays at least once a day. Look inside the lane through the trash tray holes and look for any items that may cause interference such as greeting cards, magazines, etc... Clean the bagging area rollers and remove debris from under the roller assembly.

4. After cleaning the lanes, check for debris that may cause interference with the lane’s security sensors, conveyors, or scanner/scale.

5. If you are experiencing frequent returns of weight required items, re-zero the security scale and scanner/scale to see if that corrects the problem. If the same items are rejecting, check with the department manager.

6. If you think you are experiencing a “Scanner is not Working” situation, it may be that the item has a bad barcode. Try scanning another item. If the scanner is still not responding, use the guide to resolve the issue.
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Lane Monitor Troubleshooting

Symptom
Possible Problem and Resolution Procedures

Touch Screen Needs Cleaning
Use only approved glass cleaners. Spray solution on a clean towel, then wipe the screen’s surface. NEVER SPRAY SCREEN DIRECTLY.

Monitor is Dark or Blank
1.  Is the green light on the monitor casing (bottom right-hand corner) off? *Not applicable to ACM 750 TPS System*

YES:  Depress the front right power switch. Was the problem resolved?

YES:  The power was off.

NO:  Go to #  2.

2.  Adjust the brightness and contrast knobs/buttons on the monitor. *Not applicable to ACM 750 TPS System* Was the problem resolved?

YES:  Monitor intensity was out of adjustment.

NO: Go to #3.

3.  Check to see if the cables on the back of the monitor are loose or unplugged. Adjust if necessary. *Not applicable to ACM 750 TPS System*  Was the problem resolved?

YES:  Cables needed adjustment.

NO: Go to # 4.

4. Verify that the Red Button is pulled out, then Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 5.

5.  Press the Red Button in, then pull it out and Reset the lane.(refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Touch Screen Difficult to Use or Not Working
1.  Check to see if the touch screen cable is plugged into the lane computer.  Adjust if necessary. Was the problem resolved?

YES:  Cable  needed adjustment.

NO: Go to # 2.

2.  Have the person press the numbers inside the Keypad.  pressing  numbers. Does the correct number show on the screen?

YES: Go to #3

NO: Touch screen needs calibration follow HELPDESK procedures for calling a technician.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Touch screen needed to be reset.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Scanner / Scale Troubleshooting
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Symptom
Possible Problem and Resolution Procedures

Scanner / Scale  Beeping or Not Displaying Zero
1.  Zero the Scanner/Scale (refer to page 26). Was the problem resolved?

YES:  Produce scale was off zero.

NO:  Go to # 2.

2. Clean the Scanner/Scale windows and under the platter. Was the problem resolved?

YES:  Object causing interference with the scale.

NO: Go to # 3.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.
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Lane Operations Troubleshooting

Symptom
Possible Problem and Resolution Procedures

Lane Monitor Buttons Gray Out (Become Inactive)
1.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 2.

2.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Lane Monitor Buttons are Non-Responsive
1.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting or touch screen needed calibration.

NO: Go to # 2.

2.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



No Power to Lane
1. Verify the red EPO switch (located under the pullout shelf on the front of the lane) is pulled out. Then press the green button. Was the problem resolved?

YES: EPO switch pushed in.

NO: Follow HELP DESK Calling procedures for your store.



No Audio Voice 
1. Is it just one item in particular that it does not voice? Ex: voice says “place your –nothing- on the belt”

YES:  Check the security database and ensure the database has the correct audio file selected (refer to page 41). Was the problem fixed?

        YES: Audio file was not selected

        NO: Go to #2
2. Verify the speaker cable on the left side of the monitor is connected and shows no signs of damage. *Not applicable to ACM 750 TPS System*  Was the problem resolved?

YES: Speaker cable loose or unplugged.

NO: Go to # 3.

3. Check the speaker  located under the first conveyor to make sure the power light is on. If the power is not on, follow the power cord to make sure it is firmly plugged in. Next, find the speaker wire coming from the outside speaker and make sure it is plugged into the amplifier speaker. Next, find the volume knob and adjust to desired level. Test your adjustment by using the on-screen keypad. *Not applicable to ACM 750 TPS System*  Was the problem resolved?

YES:  Speaker needed adjustment.

NO: Go to # 4.

4. Plug speaker amp power plug to different power receptacle inside the lane. *Not applicable to ACM 750 TPS System* Was the problem resolved?

YES:  Power outlet was bad.

NO: Go to # 5.

5.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 6.

6.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Opening & Closing Lane Troubleshooting
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Symptom
Possible Problem and Resolution Procedures

Lane Will Not Open
1. Does the system not respond properly when a Shopper Assistant Card is scanned?

YES:  Refer to the topic, “Shopper Assistant Card Troubleshooting,“ (refer to page 11).

NO: Go to # 2.

2. Does the lane display “BOSS Support Active Beginning Synchronization”?

YES: :  Refer to the topic “System Message Troubleshooting, “(refer to page 12)..

NO: Go to # 3.

3. Does the lane display “No Display Message Received” for more than fifteen (15) minutes after pressing OPEN?

YES: Refer to the topic “System Message Troubleshooting, “(refer to page 12)..

NO: Go to # 4.

4.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 5.

5.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Lane Will Not Close
1. Does the system not respond properly when a Shopper Assistant Card is scanned?

YES:  Refer to the topic, “Shopper Assistant Card Troubleshooting,“ (refer to page 11).

NO: Go to # 2.

2. Close the lane from the BOSS Manager (refer to page 43). Note: force a RegZ and coupon pick-up before closing lane from the BOSS (refer to page 32).  Was the problem resolved?

YES: :  Lane lock up.

NO: Go to # 3.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Shopper Assistant Card Troubleshooting
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Symptom
Possible Problem and Resolution Procedures

Card Does Not Scan (No Beep)
1. Does the card have a bad barcode – scratched, faded, etc.? Try another card. Did the second Shopper Assistant card work?

YES:  Assign the associate a new card (refer to page 33).

NO: Go to # 2.

2.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

3.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Card Scans, but System Voices an Invalid Card Message
1. Confirm card is defined and activated at the BOSS (refer to page 38). Was the problem resolved?

YES:  Card was not defined and/or activated.

NO: Go to #2.

2. Confirm card number is correctly assigned. Was the problem resolved?

YES:  Card number was not set up correctly.

NO: Follow HELP DESK Calling procedures for your store.



Card Scans, but card is lacking functionality

Ex: card will not perform a Learn Not-on-File
1. Confirm card is defined and activated at the BOSS (refer to page 38). Was the problem resolved?

YES:  Card was not defined and/or activated.

NO: Go to #2.

2. Confirm the specified functionality that is needed, is checked. Was the problem resolved?

YES:  Card number was not set up correctly.

NO: Follow HELP DESK Calling procedures for your store.



System Message Troubleshooting
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Symptom
Possible Problem and Resolution Procedures

Message Displayed, “BOSS Support Active Beginning Synchronization”
1. Close, then Reset the BOSS Manager (refer to page 47). Was the problem resolved?

YES:  Lane was stuck in synchronization.

NO: Go to # 2.

2. Close the BOSS Manager, then Reset the lanes. When the lanes recover to the CLOSED screen, open the lanes. Once the lanes are open, open the BOSS Manager (refer to page 47). Was the problem resolved?

YES: BOSS was stuck in synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Message Displayed, “No Display Message Received”
1.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization with the POS.

NO: Follow HELP DESK Calling procedures for your store.

Message Displayed, “Printer Problem”
Note:  Verify that Thermal paper is being used in the printer.

1.  Check the ACM Lane’s receipt printer. Is the printer out of paper or is there a jam?

YES: Change the paper or correct the jam (refer to page 31). Was the problem resolved?

YES: Printer needed paper or was jammed.

NO: Go to # 2.

2.  Is the LED light on the printer off?

YES: Check to see if the cables and power on the back of the printer are loose or unplugged. Adjust if necessary. Was the problem resolved?

YES: Cables needed adjustment.

NO: Go to # 3.

3.  Ensure that the communication cable on the back of printer is connected tightly. Was the problem fixed?

             YES:  Cable was not connected properly.

              NO: Go to # 4

4.  Reset the lane (refer to page 33). Was the problem resolved?

      YES: Software needed resetting.

      NO: Go to # 5.

5.  Shutdown the lane (refer to page 33). Was the problem resolved?

      YES: Lane components were out of synchronization.

      NO: Follow HELP DESK Calling procedures for your store.



Message Displayed, “Rear Arch is Blocked”

NOTE: Never use paper towels to clean arches. Never spray sensors directly with cleaning solution.


1.  Clear the rear arch of any groceries or debris.  Then scan shopper assistant card. Was the problem resolved?

YES: Item in rear arch.

NO: Go to # 2.

2.  Check each individual sensor for blocked holes.  Then scan shopper assistant card. Was the problem resolved?

YES: Debris blocking sensor.

NO: Go to # 3.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Message Displayed, “Bagging Area is Full”


1.  Clear the bagging area of any groceries or debris. Was the problem resolved?

YES: Item blocking bagging area sensors.

NO: Go to # 2.

2.  Check bagging area sensors for blocked holes. Was the problem resolved?

YES: Debris blocking sensors.

NO: Go to # 3.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Message Displayed, “Check for unscanned Items in the Bagging Area.” Or, “Unable to Return Rejected Item.”


1.  Check the belts and bagging area for items not listed on the electronic receipt. Scan shopper assistant card and reprocess items, if necessary. Was the problem resolved?

YES: Items not scanned.

NO: Go to # 2.

2.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

3.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.

Message Displayed “System Message”


1. Scan your shopper assistant card.  Does the system display the Cash Maintenance Screen?

YES: Refer to the Cash Maintenance Error Messages section of the guide.

NO: Go to # 2.

2.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

3.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.

Item Processing Troubleshooting
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Symptom
Possible Problem and Resolution Procedures

Standard Barcoded Items Pause On Belt When Processing or Return Frequently (example, different items pause on the belt or return multiple times within one order).

NOTE: Due to the speed of some POS networks, an item may pause for up to 20 seconds waiting for the POS record. This usually occurs during high traffic periods and can usually be seen across the entire frontend.
1.  Zero the Security Scale (refer to page 31). Was the problem resolved?

YES:  Security scale was off zero.

NO: Go to #2.

2. Clean the Scanner/Scale windows and under the platter. Was the problem resolved?

YES:  Object causing interference with the scale.

NO: Go to # 3.

3. Clean the front and rear trash collector trays. Look inside the lane for items interfering with the conveyor – remove, if necessary.  Was the problem resolved?

YES:  Object causing interference with the conveyor.

NO: Go to # 4.

4.  Wipe down the inside of the arches with a clean, dry towel. Check for small debris blocking the sensors. Was the problem resolved?

YES: Object causing interference with the sensors.

NO: Go to # 5.

5.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 6.

6.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Items Weighed on the Scanner / Scale Return Excessively (example, multiple times within one order).
1.  Zero the Scanner/Scale (refer to page 31). Was the problem resolved?

YES:  Produce scale was off zero.

NO:  Go to # 2.

2.  Zero the Security Scale (refer to page 33). Was the problem resolved?

YES:  Security scale was off zero.

NO: Go to #3.

3. Clean the Scanner/Scale windows and under the platter. Was the problem resolved?

YES:  Object causing interference with the scale.

NO: Go to # 4.

4. Clean the front and rear trash collector trays. Look inside the lane for items interfering with the conveyor – remove, if necessary.  Was the problem resolved?

YES:  Object causing interference with the conveyor.

NO: Go to # 5.

5.  Wipe down the inside of the arches with a clean, dry towel. Check for small debris blocking the sensors. Was the problem resolved?

YES: Object causing interference with the sensors.

NO: Go to # 6.

6.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 7.

7.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Type 2 (Random Weight) Items Return Frequently (example, multiple times within one order).

NOTE: If the items were altered (steamed, deboned, packed in ice, etc.), have the scanning and pricing associate assign the item a positive or negative tolerance in the BOSS computer (refer to page 25).
1. Zero the Security Scale (refer to page 31). Was the problem resolved?

YES:  Security scale was off zero.

NO: Go to # 2.

2. Clean the front and rear trash collector trays. Look inside the lane for items interfering with the conveyor – remove, if necessary.  Was the problem resolved?

YES:  Object causing interference with the conveyor.

NO: Go to # 3.

3.  Wipe down the inside of the arches with a clean, dry towel. Check for small debris blocking the sensors. Was the problem resolved?

YES: Object causing interference with the sensors.

NO: Go to # 4.

4.  Place item on the Scanner / Scale. Does the weight on the scale display differ (drastically) from the weight printed on the label?

YES: Possible improper pricing or scanner problem in the service dept. Follow standard store procedures.

NO: Go to # 5.

5.  Have the scanning and pricing associate check to see if a scale file download occurred (if applicable) Refer to page 37. Did the scale file show errors or not occur?

YES:  Scale file problems. Follow standard store procedures.

NO: Go to # 6.

6.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 7.

7.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



Quantity-Required Item Does Not Prompt for Quantity (limes for example).


1. Have the scanning and pricing associate force a prompt for quantity for this item in the BOSS computer (refer to page 40-47). Was the problem resolved?

YES:  Item was set incorrectly in the database.

NO: Follow HELP DESK Calling procedures for your store.



Wrong Audio Voices When a Non-barcoded Item is Processed (example, touching the picture of bananas, but the system voicing kumquats).
1. Have the scanning and pricing associate modify the produce audio code for this item in the BOSS computer (refer to page 43-47). Was the problem resolved?

YES:  Item had wrong audio code assigned.

NO: Follow HELP DESK Calling procedures for your store.



Tare Not Deducting Accurately for Weight-Required Items (tomatoes for example).
1. Have the scanning and pricing associate modify the tare value for this item in the BOSS computer (refer to page 46-47). Was the problem resolved?

YES:  Item had wrong tare assigned.

NO: Follow HELP DESK Calling procedures for your store.



Transport Method Incorrect (example, lane prompting customer to place a 50 pound bag on the belt).
1. Have the scanning and pricing associate modify the transport method for this item in the BOSS computer (refer to page 46-47). Was the problem resolved?

YES:  Item had wrong transport method assigned.

NO: Follow HELP DESK Calling procedures for your store.



Security Violations Not Returning to Shopper (example, shopper scanning one item and placing two on the belt).


1. Zero the Security Scale (refer to page 31). Was the problem resolved?

YES:  Security scale was off zero.

NO: Go to # 2.

2.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

3.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



 Cash Maintenance Error Messages
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Note: When the “System Error” Message displays scan your Shopper Assistant Card to access the Cash Maintenance screen. Error Messages are displayed in the left window and indented three spaces from the left.

Symptom
Possible Problem and Resolution Procedures

Cash Error Message “Unsolicited Cassette Removed“.
1. From the Cash Maintenance screen close the lane (refer to page 34). Reopen the lane. Was the problem resolved?

YES: Cash or coin components removed while system was in the open condition.

NO: Go to # 2.

2. Close the ACM lane. Open the lower cash cabinet door (located on the front of the ACM lane under the scanner scale) and reseat each of the Bill Dispenser Cassettes. Open the lane.  Was the problem resolved?

YES: Bill Dispenser Cassette unseated 

NO: Go to # 3.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

5.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Cash Error Message “Bill Acceptor Critical Error“.
1. Open the upper cash cabinet door (located on the back of the ACM Lane) check for unplugged electrical connector on back of Bill Acceptor. Was the problem resolved?

YES: Bill Acceptor unplugged.

NO: Go to # 2.

2.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

3.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 33) and Follow HELP DESK Calling procedures for your store.



Cash Error Message “Coin Dispenser Low on coins“.
1. From the Cash Maintenance screen close the lane (refer to page 33). Reopen the lane. Was the problem resolved?

YES: Cash or coin components removed while system was in the open condition.

NO: Go to # 2.

2. Open the upper cash cabinet door (located on the back of the ACM lane) check for low coin amounts in the Coin Dispensing Cassette Assembly. If low refill Coin Dispensing Cassette and open the lane. Was the problem resolved?

YES: Coin Dispenser cassette Cartridge low.

NO: Go to # 3.

3. Close the ACM lane. Remove the Coin Dispensing Cartridge and check for bent pins on the bottom of the cartridge and lodged coins on the receiving unit.  Replace cartridge and open the lane. Was the problem resolved?

YES: Coin dispenser needs attention Call ACM HELP DESK.

NO: Go to # 4.

5.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 6.

6.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Cash Error Message “Cassette A-C’s Dispense in ***ERROR*** and BD Complete-Diebold Error Codes 3d 31 37“.
1. From the Cash Maintenance Screen close the lane (refer to page 33). Reopen the lane. Was the problem resolved?

YES: Cash or coin components removed while system was in the open condition.

NO: Go to # 2.

2. From the Cash Maintenance screen select the “Print Blank Voucher” button allowing the shopper to continue their transaction at the Paystation. Close the lane. Open the lower cash cabinet door (located on the front of the ACM lane under the scanner scale) check for low or empty Bill Dispenser Cassettes.  Re-supply low or empty cassettes and re-open the lane. Was the problem resolved?

YES: Bill Dispenser Cassettes low or out of money. 

NO: Go to # 3.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Cash Dispensing System Troubleshooting

Symptom
Possible Problem and Resolution Procedures

Improper Bill Amount Dispensed Into Bill Dispensing Tray
1. Perform a Cash Diagnostic (refer to page 33).  Was the problem resolved?

YES:  Operator Error system functioning properly.

NO: Go to # 2

2. Open Cash cassette cartridge cabinet and check for bill lodged in the bill dispenser tray door mechanism.  Was the problem resolved?

YES:  Bill was lodged in the bill dispensing tray door assembly.

NO: Go to # 3.

3. Close the ACM Lane using your shopper assistant card. Remove the crumpled bill bin (located at the top of the Bill Cassette Cartridge Dispensing Assembly) and check to see if bill was dispensed into the tray. Re-open the ACM lane.  Was the problem resolved?

YES: Unserviceable bill.

NO:  Go to #4.

4. Release the Bill Cassette Cartridge Dispensing Assembly by pulling up on the release lever located on the forward left-hand side of the assembly. Pull assembly forward and look for unserviceable bills that may have fallen off of the bill distribution belts. Was the problem resolved?

YES: Unserviceable bill fell off of the distribution belts.

NO: Go to #5.

5.. Check for Cash Error Message “Cassette A’s Dispense in ***Error*** and BD Complete– Diebold Error Codes 3d 31 37 “ indented three spaces in left-hand window of Cash Maintenance Screen. If error has occurred, close the ACM Lane using your shopper assistant card. Open the lower cash cabinet door (located on the front of the ACM lane under the scanner scale) check for low or empty Bill Dispenser Cassettes. Re-open the ACM Lane. Was the problem resolved?

YES:  Bill Dispenser cassettes low or out of money.

NO: Go to # 6.

5.. Does the lane display “System Processing” for more that two (2) minutes? 

YES: Perform a Terminal Transfer (Refer to page 35). Then shut down the lane (Refer to page 33). Was the problem resolved?

NO: Go to #6

6.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 7.

8.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Improper Coin Amount Dispensed Into Coin Dispensing Tray


1. Open the upper cash cabinet door (located on the back of the ACM Lane) check for coins lodged in the coin dispensing mechanism. Was the problem resolved?

YES: Coin was lodged in the coin dispensing  mechanism.

NO: Go to # 2.

2. Perform a Cash Diagnostic (refer to page 33).  Was the problem resolved?

YES:  Operator Error system functioning properly.

NO: Go to # 3

3. Close the ACM Lane using your shopper assistant card. Remove the Coin Dispensing Cartridge and check for bent pins on the bottom of the cartridge and lodged coins on the receiving unit. Replace cartridge and open the ACM lane. 

YES: Coin was lodged in the coin dispensing  mechanism.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Cash Accepting System Troubleshooting 
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Symptom
Possible Problem and Resolution Procedures

Bill Acceptor will not accept bills. (Constant rejection of bills)
1. Try another bill of the same denomination. Was the problem resolved?

YES: Bill to worn to be processed by the ACM lane.

NO: Go to # 2.

2. Perform a Cash Diagnostic (refer to page 31).  Was the problem resolved?

YES:  Operator Error system functioning properly.

NO: Go to # 3

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Coin Acceptor will not accept coin (Constant rejection of coins).
1. Try several coins of different denominations. Was the problem resolved?

YES: Coin was to worn to be processed by the ACM Lane .

NO: Go to # 2.

2. Perform a Cash Diagnostic (refer to page 31).  Was the problem resolved?

YES:  Operator Error system functioning properly.

NO: Go to # 3.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 33) and Follow HELP DESK Calling procedures for your store.



Electronic Funds Transfer (EFT) System Troubleshooting
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Symptom
Possible Problem and Resolution Procedures

Pin Pad not Responding.
1. Pin Pad needs to be reset (Refer to page 35). Was the problem resolved?

YES: Pin Pad needed to be reset.

NO: Go to # 2.

2.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

3.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Call your stores HELP DESK.



Signature Capture System Troubleshooting 
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Symptom
Possible Problem and Resolution Procedures

System does not accept shoppers signature.
1.  Ask Shopper to sign again using a proper signature.  Was the problem resolved?

YES: Shopper signature incomplete or not recognizable.

NO: Go to # 2.

2.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

2.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Signature Capture devise not responding.
1.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 3.

2.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO:  Change the system operating mode (refer to page 34) and Follow HELP DESK Calling procedures for your store.



Coupon System Troubleshooting
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Symptom
Possible Problem and Resolution Procedures

Coupon light stays on and system does not respond to insertion of coupon into coupon receptor.
1.  Insert a piece of receipt tape paper into box to reset the sensor. Was the problem resolved?

YES: Previous coupon slipped through without detection.

NO: Go to # 2.

2. Coupon insertion detecting sensors need cleaning. Shutdown the lane (refer to page 33).  Remove the coupon collection bin. Clean the coupon detection sensors with a solvent that will remove coupon adhesive such as Goop (. Coupon detection sensors are located on either side of the coupon insertion slot inside the coupon collection bin cavity. Was the problem resolved?

YES:  Coupon detection sensors dirty.

NO: Go to # 2.

3.  Reset the lane (refer to page 33). Was the problem resolved?

YES: Software needed resetting.

NO: Go to # 4.

4.  Shutdown the lane (refer to page 33). Was the problem resolved?

YES: Lane components were out of synchronization.

NO: Follow HELP DESK Calling procedures for your store.



BOSS Monitor Troubleshooting

Symptom
Possible Problem and Resolution Procedures

Monitor is Dark or Blank
1.  Is the green light on the BOSS monitor (bottom right-hand corner) off?

YES:  Depress the front right switch on the BOSS monitor. Was the problem resolved?

YES:  The power was off.

 NO:  Go to # 2.

2. Verify that the data switch is turned to the correct PC and that all cables connected to the data switch are connected properly. Was the problem resolved?

              YES: Data switch incorrectly set.

                NO: Go to # 3

3.  Adjust the brightness and contrast knobs/buttons on the monitor (if available). Was the problem resolved?

YES:  Monitor intensity was out of adjustment.

NO: Go to # 4.

4.  Check to see if the cables on the back of the monitor are loose or unplugged. Adjust if necessary. Was the problem resolved?

YES:  Cables needed adjustment.

NO: Go to # 5.

5.  Check to see if UPS light is off. Was the problem resolved?

YES:  Depress power switch. Was the problem resolved?

YES: The power was off.

NO: Go to # 6.

6.  Verify that all power cables from the PC monitor are plugged into the UPS and that the UPS is plugged into the wall. Was the problem resolved?

YES:  Power cables unplugged.

NO: Go to # 7.

7.  Shutdown the BOSS computer (refer to page 47). Was the problem resolved?

YES: BOSS needed resetting.

NO: Follow HELP DESK Calling procedures for your store.



BOSS Reports Troubleshooting

Symptom
Possible Problem and Resolution Procedures

Selected Reports will not Print

NOTE: If a software upgrade recently occurred, there may not be any information to print.


1.  Ensure a red check mark is placed in the “Print Report” box, then try again. Was the problem resolved?

YES: Print report box not marked.

NO: Go to # 2.

2.  Ensure the dates are correct in the “From” and “To” box, then try again. Was the problem resolved?

YES: Dates were incorrect.

NO: Go to # 3.

3.  Check the “destination” box and ensure “printer” is selected, then try again. Was the problem resolved?

YES: Improper destination was marked.

NO: Go to # 4.

4.  Ensure that the data switch is set to the printer. Was the problem resolved?

         YES: The data switch was not set. 

        NO: Go to # 5

5.  Make sure your office printer is turned on, online and loaded with paper. Was the problem resolved?

YES: Printer off, off-line, or out of paper.

NO: Go to # 6.

6.  Reset the Report Server (refer to page 49). Was the problem resolved?

YES: Application needed to be reset.

NO: Go to # 7.

7.  Shutdown the BOSS computer (refer to page 47). Was the problem resolved?

YES: BOSS needed resetting.

NO: Follow HELP DESK Calling procedures for your store.



Procedures

Changing the Paper Roll 

(Thermal Receipt Printer)

You will need to change the paper when you see a colored stripe on the receipt or when the “printer needs attention” video plays on the monitor. To replace the expired roll:

1. Open the printer and remove the old roll.

2. Tear off the end of the new roll so that the edge is loose.

3. Place the roll into the bin. Make sure the paper is unrolling from the bottom.

4. Extend the paper over the front of the cabinet.

5. Gently close the cover and remove the excess paper.

 XE "Zeroing:Conveyor Scale" 

 XE "Conveyor Scale:Zeroing" Zeroing the Security Scale

Occasionally, the lane’s security scale shifts off zero causing all items to return. To re-zero the scale:

1. Remove all items from the belt.

2. Scan your shopper assistant card. 

3. Touch the SHOPPER ASSISTANT MENU button.

4. Touch the NEXT button.

5. Touch the ZERO SECURITY SCALE button. A message will voice, “Conveyor scale Zeroed.”

Touch the EXIT button.

To Perform Cash Diagnostics:

After the bill and coin dispensers are filled, the store associate should test the acceptor and dispenser functionality by placing the system in Cash Diagnostics.

1. From the Processing screen, scan your shopper assistant card.

2. Touch the SHOPPER ASSISTANT MENU button.

3. Touch the NEXT button.

4. Touch the CASH MAINTENANCE button.

5. Touch the CASH DIAGNOSTICS button.

6. Insert coins into the coin acceptor one at a time – 1¢, 5¢, 10¢, 25¢, and $1. The system will dispense the coins as they are deposited. 

7. Deposit bills into the bill acceptor one at a time -- $1, $5, $20. 

8. Press DISPENSE CASH the system will dispense the same amount of cash deposited.

9. When finished, press EXIT, then CANCEL.

Repeat procedure at all lanes.




To Open the Lane: XE "Opening the Lane" 

 XE "Lane:Opening" 
· Make sure nothing is on the scanner/scale or conveyors.

· Scan your shopper assistant card. 

· From the ACM Lane Menu box, touch the OPEN LANE button.


[image: image8.wmf]
Printing &  Purging Credit Slips & Coupon Data:

The following electronic payment and coupon procedures will be part of your store’s daily or shift procedures. 

To Print and Close Out Credit Slips: XE "Closing the Lane" 

 XE "Lane:Closing" 
1. With no order active, scan your shopper assistant card.

2. To print and close out the stored credit slips, touch the REG-Z button, then the PURGE REG-Z button.

3. The credit slips will print on the lane’s receipt printer.

4. To exit, touch CANCEL, then EXIT.

To Print and Perform Coupon Pick-Ups:
1. Unlock the coupon collection box and remove coupons.

2. With no order active, scan your shopper assistant card.

3. To print a report and purge the stored coupon data, touch the COUPONS button, then the PERFORM PICKUP button.

4. The coupon report will print on the lane’s receipt printer.

5. To exit, touch CANCEL, then EXIT.
ACM Lane Menu Screen

Note

Authorized store associates should follow policies and procedures set by store management before performing any of the following procedures.
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Zeroing the Scanner/Scale: XE "Zeroing:Scanner/Scale" 

 XE "Scanner/Scale:Zeroing" 
To zero the scanner/scale:

1. Remove all items from the scale.

2. Press the zero button located above the scanner window. The on-screen scale display should read “0.00.”
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Resetting the Lane: XE "Restarting the Lane" 

 XE "Lane:Restarting" 
To Reset the lane:

1. Make sure there are no items resting on the scanner/scale or conveyors. 

2. Press in the green Restart button (located under the scanner/scale) to close the lane. 
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3. The lane will voice “extract taken.” After this point, it may take up to two minutes for the lane to respond.

4. Once closed, scan your shopper assistant card.

5. Touch the OPEN LANE button.

Shutting Down XE "Lane:Shutting Down" 

 XE "Shutting Down the Lane" 
To shut down the lane:

1. Scan your shopper assistant card.

2. Touch the SHOPPER ASSISTANT MENU button.

3. Touch the CLOSE LANE button.

4. Once closed, scan your shopper assistant card.

5. From the ACM Lane Menu box, touch the POWER OFF button. The lane will perform a complete shutdown at this point. No further action is needed until the power is completely turned off.

6. To bring the lane back up, perform a restart. (See “Resetting the Lane” above.)

Alternate Closing Methods 

If the lane is stuck in an unsecured state you can force close the lane by performing either of the following procedures: 

1. Press the “green” reset button, or.

2. Access the ACM lane keyboard (located inside the lane cabinetry) and press the ALT F4 simultaneously. 


NOTEs

Depending on how severe the problem was, the shopper’s order may or may not be in progress. If the order is active, the shopper may resume where he or she left off. If the order was voided, you will need to assist the shopper with reprocessing the order.

During a restart, the lane’s magstripe reader/PIN pad may become inactive. If this occurs, scan the Shopper assist card and touch the “Reset Pinpad” button.

NOTE

To perform a shutdown the lane must get to a “Closed” state.  If system is not responding to Shopper Assistant card scan, perform an Alternate Closing Method (Refer to page 29).

To Change the Operating condition of the Lane from the Cash Maintenance Screen

In the event that the self service pay functionality of the lane is in need of servicing you can change the payment method of the lane.

1.  If you want the ACM lane to suspend customers to the pay 

     station only touch the “Pay cashier (Suspend Only)”   

     button.

2.  If you want the ACM lane to offer customers the options to

     pay with credit and debit with cash back only, touch the 

     “Debit/ Credit W/Cash Back Only” button, station only 

     touch the “Pay cashier (Suspend Only)” button.

3. If you want to close the ACM lane touch the “Close” button.  XE "Opening the Lane" 

 XE "Lane:Opening" 

[image: image11.wmf]
 Forcing a Cash Error Message

To force a cash error message on the lane:

1. Leave lane in the Open mode 

2. Open lower cash cabinet and remove and replace one of the bill cassettes.

Terminal Transfer Procedure
To tender the order:

1. Perform a terminal transfer at the customer service paystation.

· Turn power OFF to the ACM lane (see below).

· At the transfer register, sign on with . . . 301/301, <SIGN ON/OFF>.

· Press <8>, <SIGN ON/OFF>.

· Enter the failed ‘terminal number,’ <ENTER>.

· Re-Enter the failed register number to verify, <ENTER>, <ENTER>.

· Order will recover.

2. Ask the customer how much money they deposited into the system.

3. Recover the lane.

4. Tender the shopper’s order.
ACM Lane Cash Maintenance  Screen

Note

Authorized store associates should follow policies and procedures set by store management before performing any of the following procedures.

 

 XE "Opening the Lane" 

 XE "Lane:Opening" 
Resetting the Pin Pad

To Reset the Pin Pad:

1.  Scan your shopper assistant card.

2.  Touch the SHOPPER ASSISTANT MENU button.

3.  Touch the MSR PIN PAD button.

Taking an Extract 

Taking an Extract from the Shopper Assistant menu:

1.   Scan your shopper assistant card.

2.   Touch the SHOPPER ASSISTANT MENU button.

3. Touch the NEXT button.

4. Touch the TAKE EXTRACT button.


Note

Not all lanes have this functionality.

 

Closing the Lane from the BOSS Manager

1. From the BOSS Desktop, click on the BOSS Manager icon. The BOSS Manager window will display.

2. Click on the System View button (if it is not already selected).
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3. Click on the lane number you wish to close under the Machine category.

4. From the menu bar, click on Lane and Close (or click on the Close icon).
Boss Mgr. Icon on Boss Bar
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System View Icon on Boss Mgr
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BOSS Manager System View



Scale File Download Verification XE "Daily & Weekly Procedures:Daily Procedures" \b 

 XE "Daily Procedures" 
The BOSS Manager has three views which are helpful in tracking actions or events occurring on the BOSS or the lane. The System Event View should be used daily to troubleshoot and isolate problems with scale file downloads.

1. From the BOSS Desktop, single click on the BOSS Manager icon. The BOSS Manager window will display.

2.   Click on the System Event View button (if it is not already

      selected).
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BOSS Manager System Event View

Shopper Assistant Card Assignments
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1. From the BOSS Desktop, single click on the System Configuration icon. A System Configuration Password window will display. Click on the Cancel button.
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2. The Assistant Configuration Program screen will display.
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Shopper Assistant Card
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System Configuration Password Window

System Configuration 

Program Screen

3. From the System Configuration program screen, select Configuration, then Add Assistant ID or click on the Add Entry icon. The Edit Assistant ID window will display.
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NOTE

When assigning cards, it is recommended that you use the associate’s full name by entering last name first, first name last.  The system alphabetizes by the first word in the Assistant Name field.

Edit Assistant ID Window

4. Click in the box next to the “ID is Active” field to activate the card.

5. Click in the “Badge Number” field. Type the badge number. The key modifier codes and card numbers are printed on the shopper assistant card.

6. Click in the “Assistant Name” field. Type the shopper assistant’s name.

7. Click in the boxes next to the desired fields to activate the access privileges for this user. 

8. Click on OK. The name will appear on the list.

9. Prior to exiting, click on File then Save (or click on the save icon).  If this ‘save’ step is omitted, a prompt will appear when exiting the program.

10. To exit, from the menu bar, click on File and Exit (or click on the close box [x] in the upper right-hand corner of the screen). 


NOTE

Enter the badge number for the shopper assistant card in the following format:

xxxxxxyyyzz; where xxxxxx = manufacturer’s code (always 081513), yyy = card’s key modifier, and zz = card’s number.
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Accessing Security Database Maintenance

1. From the BOSS desktop, single click on the Security Database Maintenance icon. The Security Database Maintenance Program will display.

2. To access the security record for an item, you must enter the item’s identification code.

· To enter a standard barcode, start with the leading digit and enter all of the numbers across the bottom (except the last check digit). 

· To enter a Type 2 barcode, start with the digit 2, enter the next five digits, then follow with five zeros (00000).

· To enter a PLU code, enter the four-digit code.
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                                   Identification Code
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NOTE

To quickly locate an item, type the first letter of the item. The cursor will move to the first item starting with that letter. 

                                                             Item ID

POS Description

Audio File

ACM Security Database Maintenance Screen


Modifying Produce Audio Codes

If a wrong audio prompt voices for an item at the lane, it will be necessary to correct the audio file for the item in the item’s security record.

1. With the Security Database Maintenance screen active, click in the “Item ID” field. Enter the item’s PLU. The security record for the item will display.

2. Click on the down arrow next to the “Audio File” field. Choose the proper file name.

3. From the menu bar, click on File and Save. (Or, click on the Save icon.)
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Modifying Transport Methods

Most items, when processed, are required to be placed on the belt. However, some items, due to the nature of their size or shape, may not have to be placed on the belt. If an item is marked incorrectly, perform the following:

1. With the Security Database Maintenance screen active, click in the “Item ID” field. Enter the item’s barcode. The security record for the item will display.

2. Click on the down arrow next to the “Transport Method” field. Choose a transport method.

· Must pass through arches: The system voices the price and the belt begins moving, signaling the customer to place the item on the belt.

· Optionally pass through arches: These items can optionally be placed on the belt. The belt will move when the item is scanned.

· Must not pass through arches: A voice prompt informs customers that the item does not need to be placed on the belt and can be carried to the bagging area. The belt does not move.


Accessing the Database Maintenance Program, p. 40

NOTE

Selecting “Optionally” or “Must not pass through arches” prints a “Check Cart” message on the paper receipt at the lane.

3. From the Menu Bar, click on File and Save. (Or, click on the Save icon.)



Item Type Field with Prompt for Quantity Selected

ACM Security Database Maintenance Screen
Forcing a Prompt for Quantity

Occasionally, you may need to force the Self Checkout lanes to prompt a customer for quantity information while processing an item. To force a prompt for quantity:

1. With the Security Database Maintenance screen active, click in the “Item ID” field. Enter the item’s PLU. The security record for the item will display.

2. Click in the “Item Type” field (located in the Item Information section) and choose “Prompt for Quantity.”

3. From the menu bar, click on File and Save. (Or, click on the Save icon.)
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Modifying Tare Values for Weight Required Items

When a weight-required item is scanned at the Self Checkout lane, a tare value is automatically deducted from the weight before the price is calculated for the item. It may be necessary to adjust this value, if an item is not crediting properly.

1. With the Security Database Maintenance screen active, click in the “Item ID” field. Enter the item’s PLU. The security record for the item will display.

2. Click on and assign a value to the “Tare Value” field.

3. From the menu bar, click on File and Save. (Or, click on the Save icon.)
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NOTE

Some POS systems automatically deduct tare values for weight required items.  Depending on the configuration of your POS, this procedure may not be required.

          Save icon

Weight Required Item Tare Value Field

ACM Security Database Maintenance Screen



Positive/Negative Tolerance

Unit Price and Package Tare

ACM Security Database Maintenance Screen
Modifying Positive and Negative Tolerance for Type 2 Items

Random weight items that have been processed (cooked, steamed, frozen, packed in ice, de-boned), may return at the Self Checkout Lanes until a correction is made in the security record for the item.

1. With the Security Database Maintenance screen active, click in the “Item ID” field. Enter the item’s UPC/PLU. The security record for the item will display.
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2. Click in and assign a value to the “Positive or Negative Tolerance” field.

· Positive Tolerance is used to adjust for alterations, such as packing in ice, that causes the item to weigh more. 

· Negative Tolerance is used to adjust for alterations, such as steaming, that causes the item to weigh less.

Common Uses for Assigning Positive and Negative Tolerance

Packing in ice
Positive tolerance
1 pound

Thawing / turkey

Thawing / chicken
Negative tolerance

Negative tolerance
.5 pounds

.25 pounds

Steaming / seafood
Negative tolerance
.25 pounds

De-boning / seafood

De-boning / meat
Negative tolerance

Negative tolerance
.33 pounds

.75 pounds

Grinding / meat
Negative tolerance
.75 pounds

Slicing / meat
Negative tolerance
.25 pounds

Marinating / meat

Marinating / seafood
Positive tolerance

Positive tolerance
.20 pounds

.20 pounds

Cutting or cubing fruit

Cutting or cubing veg.
Negative tolerance

Negative tolerance
.25 pounds

.25 pounds

3. From the Menu Bar, click on File and Save. (Or, click on the Save icon.)

Exiting the Security Database Maintenance Program

1. From the menu bar, click on File and Exit (or click on the close box [x] in the upper right-hand corner of the screen).




 XE "Recovery Procedures" 

 XE "Troubleshooting at the BOSS:Recovery Procedures" Restart the BOSS Computer

To properly restart down the computer:

1. At the BOSS desktop, click once on Start, and then select Shut Down.
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2. At the prompt, click on the “Restart the computer?” option and then click on YES. The computer will shut down and then restart itself.

3. When the computer is restarted, BOSS Manager and pcANYWHERE will automatically start.

If the computer is locked-up:

1. Press CTRL + ALT + DEL at the same time.

2. Click on Shut Down.

3. You may receive a message stating that an application (or applications) is not responding. If you receive this message, click on the “End Task” option, and then click on Shut Down again. Repeat this procedure, if necessary.

4. Once the computer has shut down, turn the computer off and then on again.

When the computer is restarted, BOSS Manager and pcANYWHERE( will automatically start.




 XE "Recovery Procedures" 

 XE "Troubleshooting at the BOSS:Recovery Procedures" Closing the BOSS Manager

1. With the BOSS Manager window active, press <ALT> and <F4> at the same time.

2. The BOSS Manager will close.

Restarting the BOSS Manager

1. From the BOSS desktop, single click on BOSS Manager icon. The BOSS Manager window will display.
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 XE "Recovery Procedures" 

 XE "Troubleshooting at the BOSS:Recovery Procedures" Resetting the Report Server

1. Locate the red report server icon on the bottom right-hand corner of the task bar. Single right click on the icon and select “close”.

2. From the BOSS desktop, single click on Report Generator icon. The Report Manager Program will display.






Appendix A – Mouse Operations

This appendix covers mouse components and operations. If you are not familiar with mouse operations, please review the following tutorial.  The mouse is the easiest way to navigate and operate the various applications on the BOSS.  Mouse skills will make your experience more enjoyable and improve your efficiency.

Parts of the Mouse
The mouse is connected to the computer via a wire, and has two buttons, a left button and a right button.

Throughout this training workbook, unless told otherwise, you will click or activate the left button.  Both buttons are hinged in the center of the mouse, allowing you to activate or click the buttons with your extended pointer finger.  The underside of the mouse consists of a roller ball that rolls along on the mouse pad, causing the cursor on the computer screen to move.
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Moving the Mouse

To move the mouse, lay the palm of your open hand directly on top of the mouse.  Ensure your pointer finger is placed on the top of the left button. Grasp the mouse between your thumb and ring finger. The remainder of the mouse should fit comfortably resting against your palm.


Appendix B – Weights and Measures Information

Q
How does the ACM deduct a tare weight from items weighed at the lane?

A
For PLU items sold by weight, a “Tare Key” value is assigned to the item within the ACM security database. When the item is processed and weighed at the lane, the ACM retrieves the tare value from the security database and then sends the gross weight and tare value to the point-of-sale (POS). The POS subtracts the tare value from the gross weight and calculates the price. Items sold in different sized containers may have different PLU codes and different tare weights associated with them (for example, small, medium, and large salad bar containers).

Note: Random weight (Type 2) items use a tare value (PACKAGE FACTOR tolerance) that is automatically downloaded by the Scale Management System (or manually run through an update file). This value is used only for security checking and not for pricing.

Q
What kind of manual input is required to ensure that tare weights are deducted automatically for the customer?

A
Tare key values are automatically added to the security database in order for the ACM to properly deduct tare weights from PLU items sold by weight. Initially, the tare key values are input by the PSI project team. The information is routinely maintained by store-level personnel. 

Q
How can customers verify that the tare weight has been removed from their order?

A
Customers can compare the weight displayed on the scale’s on-screen digital display to the weight listed on the electronic receipt. The weight on the receipt will be the scale-measured weight minus the tare key value.

Example: If the tare weight of an item sold by weight is set at 1 (which is .01 lb.) and then purchased at an ACM lane, the display would show the actual weight from the scanner/scale. Then, the electronic receipt would display the weight amount minus the tare weight. For example, if you have 1.23 lbs. of bananas, the scale-measured weight would display 1.23 lbs. and the printed receipt would show 1.22 lbs.

Q
Is the security scale used in any way to price items?

A
No. The security scale is used only to verify security at the lane. It is not used to determine prices.

Q
Who certifies the scanner/scales at the lanes to ensure accuracy?

A
It is the store’s responsibility to make sure that the scanner/scales have been properly certified. The procedures vary from state to state.

Glossary of Self Checkout Terms

age restricted items — Items, such as alcohol and tobacco, requiring the purchaser to be a minimum age.

check cart item — Large item, such as a 50 pound bag of dog food, typically placed under the shopping cart. Once entered into the system, an item of this type will generate a “Check Cart” message on the lane receipt.

extract — File containing diagnostic information gathered while processing each item in an order. The extract file is stored at the BOSS until an ACM engineer retrieves it for analysis and resolution.

long items — ACM terms that describe items longer than the distance between the front and rear arches. Examples are brooms, mops and wrapping paper.

multi-break items — ACM term used to identify an item in which the shape decreases then increases again (i.e., a loaf of bread with a twist-tie tail) causing the ACM to “see” two items instead of one. Examples are vacuum-packed toys, some clear liquids, and some cooking utensils.

not-for-sale items — Grocery items, such as seasonal items or federally recalled items, that have been pulled from the shelves and are not for sale at the current time.

not-on-file (NOF) items — Grocery items that have not been added to the store’s point-of-sale (POS) system.

plu (price lookup) code — Code used for items that do not have barcodes.

Quantity required items — Grocery items which are sold by the number of items purchased (i.e., cucumbers, peaches, etc.).

random weight (type 2) items — Prepackaged items which are sold by price per kilogram or pound. These items are marked by a type 2 barcode and include most meat products.

retrieving orders — Process of bringing up suspended ACM orders. Orders are suspended so that customers can pay at the centrally-located paystation. Retrieving orders allows you to process the customer’s order as you would an order at a regular lane.



shopper assistant — Person designated to assist shoppers on the lanes whenever a difficulty is encountered. This assistance may require the use of the shopper assistant card. 

shopper assistant card — Programmable scan card that allows the card holder a range of functions in assisting the shopper and/or troubleshooting the lane.

time restricted items — Grocery items that are not sold during certain times, or on certain days (for example, alcohol on Sunday).

transport methods — Method for transporting items from the ACM lanes to the bagging areas. Some items must pass through the security arches, some items may optionally pass through the security arches, and other items must not pass through the security arches.

upc (universal product code) — Barcode printed on grocery items.

value or bonus packaged items — Grocery items that are specially packaged to promote a particular item or to serve as an enticement to shoppers (i.e., 10% more free, buy two for the price of one, etc.).

weight required items — Grocery items that are sold by weight, such as produce (i.e., bananas, beans, etc.) and bulk foods (i.e., trail mix).



Security Database Maintenance icon





Green Restart button





Red EPO Button





System Configuration icon





Barcode, that when scanned, allows the assistant to access the Shopper Assistant Menu from the lane.





Card number assigned to the assistant using the card.





Card key modifier allows the card to access information only in your store.





Exiting the System Configuration Program
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