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Preface

This workbook is intended for your store’s front-end personnel assigned to the positions that operate the ACM® Self Checkout Handheld. Others within the store are encouraged to use this product as a tool to learn more information about the system’s operations.

How this Workbook is Organized XE "Preface:How this Workbook is Organized" 
Section 1: The ACM® Handheld System

Section 2: Using the ACM® Handheld

Section 3: Role of the ACM® Handheld Shopper Assistant

Conventions Used in this Workbook XE "Preface:Conventions Used in this Workbook " 
	Handheld Display Buttons
	Buttons – pictures representing the buttons that appear on the Handheld display. The display buttons, when pressed, activate a system function.



	
	Screen Captures – pictures representing the screens that appear on the Handheld Display as seen by you. 
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	Figures – graphics or diagrams used to illustrate components of the Handheld System. 



	Captions and notes are located next to graphics or within the content text.
	Captions & Notes – detail or explanation about screen captures, figures or to convey important information.
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The ACM® Handheld System

This section discusses the overall concept of Self Checkout Handheld, its purpose, and why it was introduced to your store.

What is ACM® Handheld? XE "What is ACM® Mobile Terminal?" 
The ACM® Handheld is a Handheld device used to monitor and control selected functions of the ACM® Self Checkout Lanes. Actions such as the types of items processed are displayed in real time on the Handheld as the customer’s order is processed. The Handheld also allows the Shopper Assistant to monitor each Self Checkout Lane at a glance no matter where they are located inside the store granted they remain within the range of the wireless network. Additionally, the Handheld allows the store associate to assist multiple customers without having to travel from lane to lane, reducing customer wait time.

The Handheld can be configured to maximize Shopper Assistant efficiency. Store management personnel can configure the system so that some assistants, such as the Head Cashier could have more Handheld options and junior cashiers could only be given permissions compatible with their responsibilities.

The Handheld is not designed to correct all problems that may occur at the self checkout lanes. Although store personnel interaction at the lane can be minimized with the use of a Handheld, it is recommended that shopper assistants always make themselves readily available to assist shoppers.

ACM® Handheld Overview XE "Overview" 
ACM® Handheld Components XE "Components" 
	Component
	Function

	Handheld
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	Functions as the Handheld device used to monitor and control some functions of the ACM® Self Checkout Lanes. Receives Lane status and notification messages from assigned ACM® Lanes. 

	Cradle
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	1) Charges the battery of a Handheld when placed in the cradle.

2) Serves as the connection point between the ACM® BOSS and the Handheld for configuration and loading.

	Data Cable
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	Connects the Boss to the cradle to allow the Handheld and the ActiveSync to program to synchronize.

	Spare Battery
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	Spare Battery for Handheld device.

	ACM Lanes
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	Receives and executes commands sent from the Handheld.

Transmits lane status and notifications to the Handheld

	ACM BOSS
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	Central location where software configuring the Handheld functionalities and Lane notification functionality is executed. 


Configuring the BOSS for Handheld Operations XE "Installation and Setup" 
Before a new/un-configured Handheld device can be added to the ACM® Handheld system, the operating system of the Handheld device must be configured for operation as a Handheld. In order to make the device setup simple and error-free for store personnel, the ACM® BOSS automates this task. The ACM® BOSS will detect when a device has been placed into the device-docking cradle attached to the BOSS. 

Once the ACM® BOSS detects a device in the cradle, it will obtain the unique device ID from the Handheld. If the device ID is not in the list of device ID’s known to be in the system, it determines if the maximum number of Handhelds has already been assigned. If the maximum number has not been reached, the BOSS will add the unique device ID of the cradled Handheld to the system device ID list. If the maximum number has been reached, you are prompted to remove an existing Handheld from the system. If you elect to remove an existing Handheld, the BOSS will add the unique device ID of the cradled Handheld to the system device ID list. Otherwise, the BOSS will ignore the Handheld device in the cradle.

Once the Handheld has been identified, the ACM® BOSS checks the configuration of the device. Including the following:

· Setting “Program Buttons” configuration. Program Buttons are physical buttons located on the Handheld device that allow you to access frequently used applications.

· Setting “Input Method” configuration, such as virtual keyboard entry or a handwriting character recognizer.

· Setting “Start and Program” menu configuration. 

· Setting “Sound” configuration.

· Configuring information that appears on the “Today” screen (if supported by operating system).

· (Windows CE Only) Configuring the Handheld Device ID and Description. The Device ID is a string that uniquely identifies a particular Handheld device, similar to a Computer Name.

· (Windows 2000 Only) Configuring the device Computer Name and Domain/Workgroup name.

· Setting device display backlight. (If supported).

· Setting device display battery/power configuration.

· Communication support configuration.

· Setting TCP/IP configuration.

· Setting Handheld application configuration, such as the ACM® BOSS IP address.

If the ACM® BOSS determines that the device is not configured properly, it will configure the device in the cradle as described above with minimal prompting from you.

If it determines that the proper software has not been installed on the device or that the version of the software is out-of-date or incorrect, it will install the proper version. The operating system on the device configures the Handheld to start whenever it is powered on (Not when the device is brought out of a suspended/hibernating state). A shortcut placed on the Start menu allows you to manually start the Handheld or bring the Handheld application to the foreground if it is obscured by other applications that you may have open.

System Configuration XE "System Configuration" 
The ACM® BOSS is the primary device to be used for all customization and configuration of the ACM® Handheld System. Some maintenance functions are available on the Handheld. The ACM® BOSS allows you to set the following configuration parameters:
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Hand Held Server Active Window

 

ActiveSync Active Window

 

Hand Held Server BOSS Bar Button

 


ACM BOSS Desktop

ACM Handheld Server Device Drop Down Menu XE "Installation and Setup:ActiveSync Menus" 
	Handheld Device Configuration XE "System Confiuration:Handheld (mobile terminal) Device Configuration" 
This refers to several parameters affecting the identification and registration of all Handheld devices in the Handheld system. This includes:

· The ability to specify the maximum number of handheld devices allowed in the system.

· The ability to view the properties of all handheld devices in the system.

· The ability to remove handheld devices from the system.

	Auto-Signoff Timeout XE "System Configuration:Auto-Signoff Timeout" 
This parameter specifies the amount of time the Handheld can remain disconnected from the WLAN (Wireless Local Area Network) before the device will re-prompt you to sign-on even if you had signed on prior. Once the communication link is reestablished the Handheld will prompt you to sign on again. Until you completes the sign on process, the Handheld will remain inactive. 

	Lane Identifier XE "System Configuration:Lane Identifier" 
This determines how the ACM® Lanes are identified and displayed on the Handheld. 

· ACM® Lane number – the Handheld will use the ACM® lane number set in the ACM® system to identify a particular lane.

· POS terminal number – the Handheld will use the POS terminal number assigned to an ACM® Lane by the POS to identify a particular lane.

	ACM® Lane Notification Configuration XE "System Configuration:ACM® Lane Notification Configuration" 
The ACM® Handheld allows retailers to specify how the Handheld handles ACM® Lane notifications. This allows a retailer to define and filter the ACM® Lane notifications that are sent to a particular Handheld based on a “preset time option”, such as “Peak Volume”, “Low Volume”, or “Overnight”. The retailer will select which preset time option from the ACM® BOSS or from any connected Handheld. The selected preset time option will affect all connected Handheld.

	Handheld ACM® Assignment XE "System Configuration:Mobile Terminal ACM® Assignment" 
This configuration will allow the retailer to assign specific ACM® ’s to specific Handhelds. A Handheld will ignore notifications from ACM® Lane’s that are not assigned to that Handheld. This assignment can be made from the ACM® BOSS or from any connected Handheld. 


ACM Handheld Server Active Window

The ACM Handheld server window displays all Handheld devices connected to the ACM system. Additionally, the device cradle location and configuration data displayed. 
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Handheld Server Active Window

Device Menu 

Devices can be removed from the system and device properties can be reviewed from this menu. 

To remove a device from the system: 

1. Select Device from the tool bar.

2. Select Remove from System Del.
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Device Menu

3. Click the Yes button.
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Device Menu
To review Handheld device properties:

1. Select Device from the tool bar.

2. Select the Properties button. 
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Device Properties Menu
Configuration Menu
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Configuration Menu
To set active notification modes:

1. Select Set Active Notification Mode.
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2. Select desired mode from the menu.

3. Click the OK button when complete.
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Set Active Notification Window
To change system settings:

1. Select System Settings.
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2. Change settings.

3. Click the OK button when complete.
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System Settings Window

To Edit or change notification modes settings:

1. Select Notification Modes.

[image: image19.png][ ACM Handheld Server-
Device | configre. e

Set Actve Notfication Mads,

System Settings,
Notfication Modes

Conl




2. Select notification mode then click the Edit button or click the New button to create a new notification mode.
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Configure Notifications Window
3. Choose ACM events from the menu and change the “when this event occurs” radio buttons.

4. Click the OK button when complete.
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Edit Notification Mode Window

ACM Handheld Configurable Settings

Key Headings definition:

A. Notify ACM Handheld User

B. Play Distinctive Tone

C. Require User to Acknowledge

D. Event expires after ____ seconds.

Handheld Activity Notification Mode:

Peak Volume = P, Low Volume = L, Overnight = O

	Function Description
	A
	B
	C
	D

	Proximity Sensor Triggered

Base audio
	L & O
	L & O
	 NONE
	P,L,O- 5 seconds

	New transaction Started

Base audio
	L & O
	L & O
	 NONE
	P,L,O- 5 seconds

	Pass Around Item

(Unique Audio Tone, Priority 1)
	P,L,O
	P,L,O
	 O
	P & O - 10 seconds

	ID Check

 (Unique Audio Tone, Priority 2)
	P,L,O
	P,L,O
	Required- Not configurable

	Security Violation

(Unique Audio Tone, Priority 2)
	P,L,O
	P,L,O
	P,L,O
	N/A

	Security Check Needed (ACM 500)

(Unique Audio Tone, Priority 2)
	P,L,O
	P,L,O
	P,L,O
	N/A

	Not on File

(Unique Audio Tone, Priority 2)
	P,L,O
	P,L,O
	P,L,O
	N/A

	Payment Needed at the lane

(Unique Audio Tone, Priority 1)
	P,L,O
	P,L,O
	P,L,O
	N/A

	EPS Transaction Not Approved

Base audio
	L & O
	L & O
	 NONE
	P,L,O- 5 seconds

	 Shopper Needs Assistance

 Base audio
	P,L,O
	P,L,O
	Required- Not configurable

	 Open Transaction Abandoned

 Base audio
	P,L,O
	P,L,O
	Required- Not configurable

	 Rear Arch Blocked

 (Unique Audio Tone, Priority 2)
	P,L,O
	P,L,O
	Required- Not configurable

	 Bagging Area Full

 Base audio 
	P,L,O
	P,L,O
	Required- Not configurable

	 Printer Problem

 Base audio 
	P,L,O
	P,L,O
	Required- Not configurable

	Bill Acceptor Problem

 Base audio 
	P,L,O
	P,L,O
	Required- Not configurable

	 Bill Dispenser Problem

 Base audio 
	P,L,O
	P,L,O
	Required- Not configurable

	 Bill Acceptor Full

 Base audio 
	P,L,O
	P,L,O
	Required- Not configurable

	 Bill Dispenser Full

Base audio
	P,L,O
	P,L,O
	Required- Not configurable

	 Coin Dispenser Problem

 Base audio 
	P,L,O
	P,L,O
	Required- Not configurable

	 Coin Acceptor Problem

 Base audio 
	P,L,O
	P,L,O
	Required- Not configurable


To configure ACM Handheld device assignments:

1. Select the Device ACM Assignments button.

[image: image22.png][ ACM Handheld Server - Universal
Device | configre. e

Set Actve Notfication Mads,

System Settings,

COM ficaton odes.

Device ACM Assignments.




2. Select devices from the ACM Handheld devices field and assign lanes to that device by using the check boxes in the Assigned ACM’s list field.

3. Click the OK button when complete.
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Handheld Server Active Window
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Using the ACM® Handheld

This section discusses how to utilize the ACM Hand Held device.

 XE "Using the ACM® Mobile Terminal" 
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Handheld Controls XE "Controls"  Location

Shopper Assistant Responsibilities XE "Shopper Assistant Responsibilities" \b 
Once the shopper assistant has been assigned a Handheld and he/she has logged on, the shopper assistant is responsible for that Handheld. The security level that has been determined by the system will be available to the Handheld, even if someone else uses it. The shopper assistant should keep the Handheld with them at all times to avoid any security violations for other parties.

The Handheld should never be used as a definite means to assisting customers. If a lane condition cannot be corrected immediately from the Handheld, the shopper assistant should proceed directly to the ACM® Lane and assist the customer personally.

The Handheld is an electronic device and should never be left in the direct sunlight for a long period of time or on top of any equipment that may heat it up. The Handheld is not waterproof and should be kept away from liquids. Liquids can leak to the internal components of the device and cause damage to electronic components.

	Application Startup XE "Application Startup" \b 
Press the power button on the Handheld. Once the startup is complete the Handheld will attempt to connect to the ACM® BOSS via the WLAN. The Handheld will indicate that it is connecting to the server/system. 

The Handheld will remain connected to the ACM® BOSS to receive updates to the system configuration described above. If the connection is broken, the Handheld will attempt to reestablish the connection periodically.
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	User Sign-On XE "User Sign-On" \b 
Once the Handheld is connected to the ACM® BOSS, you will be presented with a sign-on screen. At this point, you scans his/her Shopper Assistant card in order to sign-on and begins using the Handheld. 

If the Shopper Assistant Card scanned by you is invalid, the ACM® BOSS will respond by sending a message indicating why the Shopper Assistant Card is invalid. A message is then displayed to you indicating why the sign-on cannot be completed. Once you dismisses the message, the Handheld will return to the sign-on screen.

Once a user is signed-on, the Handheld displays the system summary screen. At this point it will begin connecting to each of the ACM® Lanes that have been assigned to it. Once the connection has been made, it will begin receiving notification messages from the ACM® Lane(s). If the connection between the Handheld and a particular ACM® Lane is broken, the ACM® BOSS will attempt to reconnect the terminal to the ACM® Lane periodically.
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Lane Notification XE "Lane Notification" \b 
Each ACM® Lane will send notifications of interest to all connected Handhelds. Terminals the lane is not assigned to will ignore these notifications. Whenever a Handheld receives a notification, it will play a distinctive audio tone and will display an icon (unique to the notification) on the Lane Status Display for the appropriate ACM® Lane. The notifications of interest are described below. 

	System Summary Screen XE "System Summary Screen" \b 
The system summary screen gives you an overall “view” of the ACM® Lanes assigned to the Handheld. The system summary screen is divided into regions known as Lane Status Displays. Each Lane Status Display represents each ACM® Lane that is assigned for monitoring by the Handheld and shows the following information.

1. Lane Identifier (ACM® Lane # or POS Terminal #) 

2. The current status of the ACM® (i.e. Offline, Closed, Open-Idle, Open-Busy, etc.)

3. The order total of the current transaction in progress

4. Icons (or pictures) representing all issues that have occurred at the ACM® Lane that requires the attention of the Shopper Assistant. 

5. A timer display indicating the approximate elapsed time that an ACM® Lane has had an issue. The elapsed time would indicate the duration of the “oldest” notification requiring the attention of the Shopper Assistant

You can touch/click the Lane Status Display for a particular ACM® Lane, allowing him/her to “focus” their attention on that particular ACM® Lane. The option presented to you after touching the Lane Status Display will vary depending upon other notifications from that same ACM® Lane.
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	ACM® Lane Notification Detail Screen XE "ACM® Lane Notification Detail Screen" \b 
If the Lane Status Display contains a notification icon and that icon is touched/clicked, the Handheld displays a new screen, known as the Notification Detail Screen. This will now describe the issue requiring notification and, if appropriate, how to resolve the issue. All Notification Detail Screens gives you the ability to return to the System Summary Screen so that other ACM® lanes can be monitored. When a region contains multiple notifications, the Handheld displays a Notification Detail Screen appropriate to the oldest notification. Once the issue corresponding to that notification is resolved, the Handheld automatically displays the second Notification Detail Screen and so on. “Previous” and “Next” can be used to allow you to select which issue he/she will resolve.

When no notifications exist for an ACM® Lane, the Handheld will display the Lane Function Menu. This menu allows you to perform operations that do not pertain to issue resolution.
	See Lane notification Detail graphics. Each notification detail screen contains information specific to that notification.

	Proximity Sensor Triggered (Shopper Present) XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Proximity Sensor" \b 
This notification is sent whenever the proximity sensor is triggered. This notification is useful in situations where ACM® Lane’s are operated during late hours when a front-end is typically minimally staffed (if at all). This notification will alert store personnel whenever a shopper has entered or passed through one of the ACM® Lane’s.

The Notification Detail Screen for this notification will simply display text explaining what this notification is and what it means. This notification will be removed from the Lane Status Display after the shopper assistant acknowledges this notification or after a determined period. 
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	Pass Around Item XE "ACM® LANE NOTIFICATION DETAIL SCREEN:ID Check Needed" \b 
This notification is sent after a shopper scans an item marked as “Pass-Around” in the ACM® security database. It alerts the Shopper Assistant that a shopper has scanned an item that will not be placed on the security conveyor. The shopper may need to be monitored to ensure that all items in the shoppers order are properly processed.
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	ID Check Needed

This notification displays a keypad allowing you to enter the birth date of the shopper. Buttons such as “Over 18” or “Over 21” will also be displayed allowing you to bypass the age verification. The Handheld uses the Over Age configuration specified for the ACM® System. 

Once the shopper assistant enters the shopper’s date of birth or touches either of the Over Age buttons, the Handheld will send a message containing this information to the ACM® Lane. Upon receipt of this message, the ACM® Lane will allow the shopper to tender their transaction with cash, credit, or debit. The ACM® Lane will also send a message back to the ACM® BOSS that age verification is no longer required and the ACM® BOSS will then forward the message to all connected Handhelds. Once the Handheld receives this message, it will remove the Age Verification Needed icon from the Lane Status Display.
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	Security Violation XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Security Violation" \b 
This notification is sent whenever the same item is rejected twice in succession. This notification alerts the shopper assistant that someone may be having difficulty processing an item. 

The Notification Detail Screen will display text explaining the problem by displaying the item code and description the shopper is scanning and the reason why the item is being rejected. This screen will allow the shopper assistant to override the item in question and allow the item to be successfully purchased by the shopper.
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	Scanned/Entered Item is Not-On-File XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Item Not-On-File" \b 
This notification is sent when an item is scanned and the POS system indicates that the item is “not on file”. This alerts the Shopper Assistant that someone may be having trouble processing an item. 

The Notification Detail Screen will display text explaining the problem and will indicate the item code of the item the shopper is scanning. The displayed item code can be used to verify the price and department of the item that the POS does not have on file. This notification will be removed from the Lane Status Display after you acknowledges this notification or after a determined period of time. 
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	Transaction Requires Payment at Self-Checkout Paystation XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Requires Payment at Paystation" \b 
This notification is sent when a transaction is suspended in the POS system. This notification alerts the shopper assistant that a shopper needs to pay for their transaction before being allowed to exit the store. 
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	EPS Payment Authorization Failed XE "ACM® LANE NOTIFICATION DETAIL SCREEN:EPS Payment Failed" \b 
This notification is sent when an EPS (credit, debt, or electronics benefits) transaction is not approved by the POS system. This alerts the shopper assistant that a shopper may be having problems paying at the lane using EPS and may need to pay for his/her purchase at the Self-Checkout Paystation. 

The Notification Detail Screen will simply display text explaining what this notification is and what it means. This notification will be removed from the Lane Status Display after you acknowledges this notification or after a determined period of time.
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	Shopper Needs Assistance (Need Help Key Touched) XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Need Help Key Touched" \b 
This notification is displayed when a shopper presses the Need Help or Need Assistance button at any time. This notification alerts shopper assistant that a shopper is requesting assistance from the shopper assistant. 

The Notification Detail Screen will simply display text explaining what this notification is and what it means. This notification will be removed from the Lane Status Display after you acknowledges this notification or after a determined period of time.
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	Rear-Arch Blocked XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Rear Arch Blocked" \b 
This notification is displayed when the rear-arched is blocked. This alerts the shopper assistant that a shopper may be having trouble with his/her order and may need assistance bagging his/her order. The shopper assistant may also be required to determine what items of a shopper’s order have been properly purchased. 

The Notification Detail Screen will contain the following items:

· A description for the notification

· Text describing how to resolve the issue

· A list of the items on the receipt

· A “Clear Error” button to clear this condition

The shopper assistant can clear the condition by pressing the “Clear Error” button on this screen. Once cleared, the ACM® Lane will send a message to the Handheld and the Handheld will remove the notification from the Lane Status Display.

 ACM® Lane will send a message to the Handheld and the Handheld will remove the notification from the Lane Status Display.
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	Bagging Area Full XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Bagging Area Full" \b 
This notification is displayed whenever a bagging area full condition is encountered. This alerts the shopper assistant that a shopper may be having trouble with his/her order and may need assistance bagging his/her order. The Handheld user may also be required to determine what items of a shopper’s order have been properly purchased. 

The Notification Detail Screen will be essentially identical to the Rear-Arch Blocked Notification Detail Screen with a different description of the notification.
	[image: image39.png]T Pocket Controller =18

Ble Edt Vew Tooks telp

58t PPEEMEBEOL=
ACM Handheld

Lane #93: Open (Idle)

# Clear bagging area

Items purchased:

YIEW ALL LANES

Connected on TCR/IP. 7






	Cash Acceptor Hardware Error XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Cash acceptor hardware error" \b 
This notification is displayed whenever an error associated with the cash (bill) acceptor hardware or coin acceptor hardware has been detected. This alerts the shopper assistant that a shopper may be having trouble using cash to tender his/her order.

The Notification Detail Screen displays text explaining what this notification is and what it means. Once the shopper assistant acknowledges this notification or after a determined period of time, the notification will be removed from the display.
	[image: image40.png]T Pocket Controller =18l

Ble Edt Vew Tooks telp

58t PPEEMEBEOL=
ACM Handheld

Lane #90: Open (Busy)

® Go to lane
# Follow cash error procedures

YIEW ALL LANES

Connected on TCR/IP.






	Cash Acceptor Full XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Cash Acceptor Full" \b 
This notification is displayed whenever the cash (bill) acceptor cassette is full or is indicating it is full. This alerts the shopper assistant that the bill acceptor cassette needs to be emptied and that the shopper may be having trouble using cash to tender his/her order. 

The Notification Detail Screen displays text explaining what this notification is and what it means. Once the shopper assistant acknowledges this notification or after a determined period of time, the notification will be removed from the display.
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	Cash Dispenser Hardware Error

This notification is displayed whenever an error with the cash dispenser hardware or coin dispenser hardware has been detected. This alerts the shopper assistant that the bill dispenser is not dispensing media properly and that a shopper may be having trouble using cash to tender his/her order. 

The Notification Detail Screen displays text explaining what this notification is and what it means. Once the shopper assistant acknowledges this notification or after a determined period of time, the notification will be removed from the display.
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	Coupon Acceptor Full XE "ACM® LANE NOTIFICATION DETAIL SCREEN:Coupon Acceptor Full" \t "See" \b 
This notification is displayed whenever a coupon box full condition has been detected. This notification alerts the shopper assistant that the coupon acceptor bin needs to be emptied and that a shopper may be having trouble using coupons with his/her order. 

The Notification Detail Screen displays text explaining what this notification is and what it means. Once this condition is cleared, the Handheld will remove the notification from the Lane Status Display.
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	Keypad XE “Keypad”:"Add ITEM (s) to Lane Transaction" \b 
This allows the shopper assistant to add items to an existing transaction or to open a new transaction. When selected, the Handheld will display a keypad, allowing the shopper assistant to enter an item code. If the Handheld is equipped with a barcode reader, the reader will also be enabled at this time. If you enters an item number or scans a valid barcode, the Handheld will transmit this information to the ACM® Lane. The ACM® Lane will then add the entered item to the current transaction.
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	Transaction Detail XE "Transaction Detail" \b 
This function will be available when an open transaction exists. When selected, the Handheld will display the Transaction Detail Screen. In this screen the shopper assistant can add items to an order, review the customers receipt, or verify scanned items.
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Troubleshooting

Handheld terminal does not turn on:
· Adjust the contrast control.

· Make sure batteries are installed properly.

· Replace the batteries. If your Handheld terminal still does not operate, try a soft reset, then a hard reset.

No Sound:

· Check the System Volume slider in the Sounds & Reminders properties dialog box (under Start/Settings) to make sure the volume is not turned down.

Handheld terminal turns itself off:

· Your terminal turns off after a period of inactivity. This period can be set from one to five minutes, in one-minute intervals. Check the Power dialog box (in the System tab under Start/Settings), and change the setting if you need a longer delay before the automatic shutoff feature activates.

Tapping screen buttons or icons does not activate the corresponding feature:

· Align the screen. Choose Align Screen from the System tab under Start/Settings, or hold down the function button and pres the action button.

Initializing the Handheld Device  XE "Initializing the Hand Held Device" 
If the MAC address of this device has not been configured within the Access points MAC address range or individual MAC address this device will not communicate with the wireless network. 

If you are performing an original installation, the device may already be turned on. If the device is turned on, skip to step 2. 

1. Press the red power button to start the terminal. If the terminal does not power on, perform a hard reset.

As the terminal initializes its unique Flash File system, the Symbol splash screen displays for about a minute.

When the Welcome screen appears, tap anywhere on the screen to continue to the Align screen. Note that these screens also appear every time you perform a hard reset.
2. If necessary, adjust the contrast on the ACM Handheld so the screen is readable.
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The target must be tapped directly in the center to properly align the screen.

3. Remove the stylus from its storage silo on the back of the Handheld device.

4. Tap the center of each target that appears on the screen with the tip of the stylus.

5. Set your time zone, current time and date.

[image: image47.png]GMT-8 Pacific Us

123126 P

02/17/2002

GMT+1 Paris, Mackid

9 3126 M

02(17/2002





Setting Time Zone:

Touch the down arrow to the right of the time zone and select the local time zone.

Setting Time:

Touch the hour, minute, or seconds then use the up and down arrows to the right of the time and adjust the time to the current time setting.

Setting Date:

Touch the down arrow to the right of the date to bring up the calendar. Select the current month and day.

Alternate time zone, time, and date may be set in the Visiting section if desired. Otherwise touch ok.

6. Place the Handheld device into the device cradle.

7. The active sync window will be up on the BOSS and the will show the Handheld device status as not connected.

8. Go to File/Get connected.

9. The Set Up a Partnership screen will appear then click Next.

10. Select next at the next screen.

11. Uncheck everything in the window then select next.

12. Setup will show select Finish.

Performing a Hard Reset XE "Performing a Hard Reset" 
A hard reset also restarts your Handheld device, but erases all stored records and entries. Therefore, never perform a hard reset unless a soft reset does not solve your problem.

You can restore any data previously synchronized with the BOSS computer during the next ActiveSync operation.
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Caution: With a hard reset, Formats, Preferences, and other settings are restored to their factory default settings.

To perform a hard reset:

13. Remove the battery cover.

14. While holding down the function button, use the stylus to gently press the reset button.
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15. Replace the battery cover and press the Power button.

16. Follow the instructions for initializing the Handheld Device.

Maintaining the ACM® Handheld XE "Maintaining the ACM® Mobile Terminal" \b  

This section discusses the roles and responsibilities of the Self Checkout Shopper Assistant.

	Charging the Handheld using the cradle XE "CHARGING THE MOBILE TERMINAL:Using the Cradle" \b 
· Plug the cradle into a wall outlet.

· Insert the Handheld in the cradle as shown below.
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	Charging the Handheld using charging ca XE "CHARGING THE MOBILE TERMINAL:Using Charging Cable" \b ble

· Insert the Synchronization Cable into the bottom of the terminal.

· Plug the power cable into a wall outlet and plug the other end into the battery-charging receptacle on the side of the synchronization cable.
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	Removing and Replacing Battery XE "removing and replacing battery" \b 
· Open the latches on the battery door and lift it away from the device.

· Pull up on the tether to dislodge the battery.

· Place the new battery into the battery compartment and snap the battery in place.

· Replace the battery cover, pressing down firmly while securing the latches.
	[image: image52.jpg]Rear of the Terminal





	Charging a Spare Battery XE "charging a spare battery" \b 
· Insert the battery in the battery-charging slot on the top of the cradle, contacts facing down and toward the back of the cradle.

· Press down to firmly seat the battery.

· The “Spare Battery Charge” LED will turn red to indicate charging. When the battery is fully charged, the LED will turn green
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	Scanning with the Handheld XE "scanning with the remote terminal" \b 
· Aim the scan window at the bar code you wish to scan.

· Press the right, left, or center scan trigger. The red LED will illuminate and a beep sound will be heard to indicate a successful scan.
	[image: image54.jpg]Scan LED

Center Scan
Trigger

Left Scan_/
Trigger

Located on the
Leftside of the
Terminal

Right Scan
Trigger







Cleaning the Handheld XE "Cleaning the Mobile Terminal" \b 
The Handheld should be kept clean at all times. When cleaning, do not use chemicals such as Windex or 409. Do not clean the device using harsh or abrasive rags. Proper cleaning of the Handheld should always be done using a clean, damp, soft cloth. XE "Shopper Assistant Responsibilities" 

 XE "Responsibilities:Shopper Assistant" 
Glossary XE "Glossary" \b  of Self Checkout 

age restricted items — Items, such as alcohol and tobacco, requiring the purchaser to be a minimum age.

pass around item — Large item, such as a 50 pound bag of dog food, typically placed under the shopping cart. Once entered into the system, an item of this type will generate a “Check Cart” message on the lane receipt.

not-on-file (NOF) items — Grocery items that have not been added to the point-of-sale (POS) system.

plu (price lookup) code — Code used for items that do not have barcodes.

ACM Handheld Agent — Software application located on the ACM® Lane.

ACM Handheld Client — Software application located on the Handheld.

ACM Handheld Server — Software application located on the ACM® BOSS.

shopper assistant — Person designated to assist shoppers on the lanes whenever a difficulty is encountered. This assistance may require the use of the shopper assistant card.

shopper assistant card — Programmable scan card that allows the card holder a range of functions in assisting the shopper and/or troubleshooting the lane.

upc (universal product code) — Barcode printed on grocery items.

weight required items — Grocery items that are sold by weight, such as produce (i.e., bananas, beans, etc.) and bulk foods (i.e., trail mix).

Windows CE — Software operating system designed by Microsoft used on Handheld computer devices 

Windows 2000 — Software operating system designed by Microsoft used on Handheld, laptop, and desktop computer devices. 

WLAN — Wireless Local Area Network, type of communication used between the Handheld, ACM® Lane, and the ACM® BOSS.
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