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Preface

This workbook is intended for store front-end personnel and bookkeepers assigned to the positions that operate the ACM® Self Checkout Lanes and Paystations. Others within the store are encouraged to use this product as a tool to learn more information on the system’s operations.

How This Workbook Is Organized

Section 1: The ACM® Universal Scanning & Payment Module

Section 2: Scanning & Tendering Shopper Orders at the Self Checkout Lane

Section 3: Opening and End of Day Cash Handling Procedures

Conventions Used In This Workbook

	NOTE:


	Notes – important information concerning the subject being discussed.
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	Buttons – pictures representing the buttons that appear on the Self Checkout monitor’s touch-sensitive screen. The screen’s buttons, when pressed, activate a system function.
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	Screen Captures – pictures representing the screens that appear on the Self Checkout monitor’s touch-sensitive screen as seen by the user. 
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	Figures – graphics or diagrams used to illustrate components of the Self Checkout System. 



	Captions are located next to or under  graphics
	Captions – details or explanations about screen captures or figures.
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Section One - The ACM® Universal Cash & Scanning Module XE "ACM Self Checkout Overview" 

 XE "Overview" 
This section discusses the functionality and purpose of the Self Checkout lane Universal Cash Module.

What is the ACM® Self Checkout Universal Scanning and Payment Module XE "ACM Self Checkout" ?

The ACM® Self Checkout Universal Scanning and Payment Module, the checkout and payment part of the ACM® system, allows shoppers to purchase groceries with a user-friendly touch screen monitor and a laser barcode scanner/scale. Voice prompts and on-screen video help shoppers use the system to process their orders. Shoppers pay at the Universal Scanning and Payment Module with credit, debit, electronic benefits, gift cards or cash. 

Note: payment systems may vary depending on the store’s configuration. 

Shoppers can pay with all forms of tender including checks, electronic & paper benefits, and gift certificates at the Paystation.
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ACM® Universal Scanning and Payment Module

STANDARD ACM® Lane Components XE "System Overview:Lane Components" 

 XE "Lane Components" 

 XE "Components:Lane" 

 XE "Lane:Components" 
The diagram below shows the name and location of each part of the standard Self Checkout lane. The following table describes each component’s functions. Knowing component names and functions will enable you to better understand the system’s operations discussed later.
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	Component
	Function

	1.
Lane Monitor
	Displays user-friendly graphics and on-screen instructions for Shoppers.  Touching the touch screen monitor activates functions.

	2.
Lane Light
	Indicates the status of the lane.  When on, the lane is ready for use.  When off, the lane is closed.  If flashing, the Shopper Assistant is required at the lane.

	1. Transaction Awareness Light
(2 Tier – Green & Amber)
(3 Tier – Red, Green & Amber)
	Alerts the Shopper Assistant on the status of the transaction:  Order has been suspended at the Paystation (yellow), order has been successfully tendered at the lane (green); pass around items contained in the order (green and yellow); hard tags or active soft EAS tags present in bagging area (red). 

	4.
PIN Pad
	Used by Shoppers for credit and debit card tendering.

	5.
Coin Acceptor
	Accepts coins including pennies, nickels, dimes, quarters and $1 coins. The coin acceptor provides all the functionality of standard coin acceptors. This component accepts, counts and deposits coins to a coin collection can inside the cash module.

	6.
Bill Acceptor
	Accepts bill denominations of $1, $2, $5, $10, $20, $50 and $100. The bill acceptor cassette holds 600 bills. It detects and rejects counterfit bills.

	7.
Signature Capture Device
	Shoppers whose payment requires a signature sign this device.

	8.
Receipt Printer
	Prints an itemized receipt of purchased merchandise.

	9.
Pull-out Basket Shelf
	Holds hand-held items and express order baskets for the Shopper. 

	10.
Green Reset Button
	Forces the ACM lane to recover from a problem during a transaction.

	11.
Red Emergency Shutoff Button
	Used to power off the lane in the event of an EMERGENCY.  

	12.
Coupon Acceptor
	Accepts coupons after the coupons are scanned. This device senses that a coupon is fully inserted and released before the system accepts and credits the shopper.  The coupon collection box stores coupons under the coupon acceptor (not shown in diagram) and is locked.

	13.
Coin Dispenser Cup
	Dispenses coins as change during a cash tendered transaction at the lane.

	14.
Bill Dispenser Tray
	Dispenses bills as change during a cash tendered transaction at the lane.

	15.
Proximity Sensor
	Detects a Shopper within approximately 18” of the lane. It activates the lane to greet the Shopper and display the Processing Screen.

	16.
Scanner
	Scans merchandise by reading barcodes in front of either window.

	17.
Lane Computer
	Runs the software and interfaces with the POS system.  It is located inside the lane.

	18.
Uninterrupted Power Supply 
(UPS) Box 
	During a power surge or failure, this box provides enough power to allow the system to shut down properly and protect ACM® Components.

	19.
Front Conveyor Belt
	Transports merchandise through the security area to the rear conveyer belt. This belt reverses if an item fails security.  A scale beneath the front belt verifies the item’s weight.

	20.
Rear Conveyer Belt
	Transports merchandise to the collection area.  This belt reverses if an item fails security. A Sensormatic Pad beneath the rear belt deactivates EAS Soft Tags in stores that use Sensormatic for theft protection.

	21.
EAS Sensor (Optional)
	Detects EAS soft tags and hard tags.  The red transaction awareness light illuminates when a soft tag item hasn’t deactivated or a hard tag item passes the EAS Sensor.

	22.
Collection Area
	Holds items until they are placed in the cart.

	23.
Collection Area Sensor
	Detects items in the collection area. When the collection area is full, the lane light flashes and a message calls the Shopper Assistant to remove items from the collection area.

	24.
Security Towers
	Work, with the front conveyor belt to verify an item and its location on the belt.

	25.
Speaker
	Voices a scanned item’s price and instructions to Shoppers.

	26.
Base Unit

(Not shown in diagram)
	Synchronizes the remote scanner with the lane.  Used to process large and heavy items and to charge remote scanners.

	27.
Soft Goods Shelf

(Not shown in diagram)
	Holds fragile items that pass security until someone places them in the carriage. Soft goods include eggs, breads, flowers, potato chips, etc.

	28.
Coin Dispenser
	Holds and dispenses approximately 363 pennies, 282 dimes, 312 quarters and 94 nickels; $115 in coins.

	29.
Bill Dispenser
	Dispenses up to 2,500 bills from each cassette tray. The system dispenses $1, $5, and $20 bills.
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Section Two – Scanning and Tendering Shopper Orders at the Self Checkout Lane XE "Using the ACM Self Checkout Lane" 

 XE "Self Checkout Lane" 

 XE "Self Checkout Lane:Using" 
This section discusses how shoppers scan and pay at the Self Checkout lanes with the Universal Scanning and Payment Module.

Scanning Items at the Self Checkout Lane XE "Three Step Process" 

 XE "Self Checkout:Three Step Process" 

 XE "Self Checkout:Using" 
Using Self Checkout is an easy four-step process:

Step 1:
Select Language  
Step 2:
Process Items
Step 3:
Press FINISH & PAY Button

Step 4:
Choose Method of Payment

Step 1: Select Language

Note: If the store does not have this feature enabled, skip step 1.

	There are two ways to select a language at the lane:

1. Selecting Default Language

· Scan an item and the lane will begin transaction utilizing the lanes default language.

2. Selecting an Alternate Language 

· Touch a language button on the Language Selection Screen.

· Begin processing an order utilizing that language.

Note: The Shopper Assistant changes the order language by touching the shopper assistant menu CHANGE LANGUAGE button at any time during a transaction. 
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Language Selection Screen

(Screen Capture)



Step 2: Processing Items  XE "Processing Orders" 

 XE "Orders:Processing" 
	The Processing Screen appears and displays instructional messages to the shopper.
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Processing Screen

(Screen Capture)


There are three ways to process an item: 

· Scan an item’s barcode

· Touch the PRODUCE QUICK LOOKUPTM button to locate a non-barcoded item

· Key-in the item’s PLU or barcode. 

Note: The shopper may need to weigh items sold by weight or enter a value for items sold by quantity. 

Processing a barcoded item:

· Locate the barcode.

· Pass the barcode two (2) inches from either window of the scanner.

· Follow the lane prompts. 
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Item Barcode or UPC

(Picture)

[image: image11.jpg]



Scanning an item at the ACM® Lane

(Picture)

	Processing Unreadable Barcodes

To process an item with an unreadable (or damaged) barcode, items too large to pickup or produce with a PLU label:

· Touch the KEYPAD button.

· Manually enter the barcode (starting with the first, or “leading” digit).

· Touch ENTER on the screen and, if it is small enough, place the item on the belt.

The KEYPAD button is located on the lane-processing screen. 
[image: image12.png]



Keypad Button
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Processing screen with keypad displayed

(Screen Capture)


Processing a non-barcoded item:

	· Touch the PRODUCE QUICK LOOKUPTM button.
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PRODUCE QUICK LOOKUPTM Button

· Locate the button with the picture of the item.

· Select the item by touching the button.

· Follow the verbal instructions. For example, to process a weight-required item, the voice prompts the shopper to weigh the item. If the shopper selects a quantity-required item, the voice prompts the shopper to enter the item quantity.
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Produce No Barcode Quick Lookup Screen

(Screen Capture)


Step 3: Press the FINISH & PAY Button XE "Orders:Ending" 

 XE "Ending Orders" 
Once the customer is finished processing all items:

	· Touch the FINISH & PAY button on the touch screen monitor.

· The lane voices the total of the order. The payment options screen displays when the shopper presses the FINISH & PAY button. 
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Process Screen 

(Screen Capture)


Step 4: Choose a Payment Method  XE "Orders:Tendering" 

 XE "Tendering Orders" 

 XE "Paying for Orders" 
	· Self-service payment options at the lane may include using EBT, credit, debit or cash 
Note: The store’s payment choices may be different.
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Payment Option Menu Screen 

(Screen Capture)

	To pay with debit:

· From the Payment Method screen, touch the DEBIT button.

· Swipe the debit card on the magstripe reader / PIN pad.

· Follow pin pad instructions.

· Once the transaction is approved, retrieve cash from bill dispenser.

· If the transaction is successful, the lane’s transaction awareness light will glow green and a receipt will generate from the lane’s receipt printer. 
Note: On some systems, successfully paid transactions at the lane print PAID with a time/date stamp on the bottom of the receipt.
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Debit Button

	To pay with credit:

· From the Payment Method screen, touch the CREDIT button. Swipe the credit card on the magstripe reader / PIN pad.

· When prompted by the PIN pad, touch the CREDIT key.

· At the prompt, sign the signature capture device, then touch the SIGNATURE COMPLETE button.
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Customer Signing Signature Capture Device 

· If the transaction is successful, the lane’s transaction awareness light will glow green and a receipt will generate from the lane’s receipt printer. 
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Credit Button
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Signature Complete Screen 

(Screen Capture)

	Note: On some systems, successfully paid transactions at the lane print PAID with a time/date stamp on the bottom of the receipt.

To pay with cash:

· From the Payment Method screen, touch the CASH button.

· At the prompt, insert coins and bills into the acceptors, then touch the PAYMENT COMPLETE button.

· Change will dispense from the coin and/or bill dispensers. 
· If the transaction is successful, the lane’s transaction awareness light will glow green and a receipt will generate from the lane’s receipt printer. 
Note: On some systems, successfully paid transactions at the lane print PAID with a time/date stamp on the bottom of the receipt.
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Cash Button



	To pay with cash and another form of payment

· From the Payment Method screen, touch the CASH button.

· Enter cash.

· Touch the PAYMENT COMPLETE button.

· Select another tender type to complete order. 

· If the transaction is successful, the lane’s transaction awareness light will glow green and a receipt will generate from the lane’s receipt printer.

Note: On some systems, successfully paid transactions at the lane print PAID with a time/date stamp on the bottom of the receipt.
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Select Cash Payment Button First
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Choose Another Form of Payment to Complete Transaction

(Screen Capture)



	Tendering using EBT Food Stamps

· From the payment method screen, touch the EBT FOOD STAMP ACCOUNT button.

· Follow Pin Pad Prompts.

Note: Pin pads may vary by retailer.
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EBT Food Stamps

(Screen Capture)


Reversing EBT tenders and suspending the transaction

· If a partial tender has been processed and approved, and the shopper cannot complete the tender process at the lane, touch the NEED ASSISTANCE button.

· Scan Shopper Assistant card and select either the REVERSE TENDER or THE REVERSE TENDER VOID TRANSACTION buttons

· If partial tender is EBT Food Stamps, re-swipe Shopper Assistant card and enter reversal data at the pin pad.

	To pay with any form of tender at the paystation:

From the Payment Method screen, touch the PAY CASHIER button.
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Pay Cashier button


Features for Self-Checkout Shoppers 

Using the Self Checkout lanes is easy and enjoyable for shoppers due to the following features:

· Self service payment

· Age Verification at the Lane

· Coupon and Frequent Shopper Card Acceptance at the Lane

· Allowing shopper to return to the item processing screen and scan additional items after selecting Finish and Pay.

· Elements of the Electronic Receipt

· Transport Methods

· Price Verification

· Double Scan Prevention (on ACM 500 & 700 series lanes only)

	Age Verification at the Lane

When the shopper scans age restricted items (such as alcohol and tobacco), the lane light blinks and one of two situations occurs.

· In most store configurations, the age-restricted item processes and the shopper continues scanning until a shopper assistant arrives to verify his or her age.

· In other configurations, the lane does not process the age-restricted item and instructs the shopper to place the item aside. The shopper may continue scanning other items until a shopper assistant arrives to verify his or her age.
Note: The configuration is based solely on the option selected by the Retailer.
	[image: image27.png]ECKOUT

HILL WH ZINF

emn =011 nma= 3000

CLASS I Cto40°C

Age Verification Required!
Enter shopper's birthdate:
(MM/DDIYY YY)

ShoppenisiOVERZ]




Age Verification Screen

(Screen Capture)

	Coupon and Frequent Shopper Card at the Lane

· Shoppers scan barcoded coupons and frequent shopper cards at the lane. The system guides shoppers to process these items.
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Coupon and Frequent Shopper Card Acceptance

(Animation)

	Return Button to Scan More Items

· The self-checkout lane enables the shopper to go back to scan more items at his or her convenience even after the FINISH & PAY button has been selected.
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Payment Method Screen

(Screen Capture)

	Elements of the Electronic Receipt

The electronic receipt appears in the lower left corner of the display. The electronic receipt:

· Displays up to 21 lines of visible information then scrolls to show additional lines.

· Displays multiple lines per item. This is useful for describing items sold by weight or quantity and restricted items.

· Displays 40 characters per line.

· Displays credits from voids and coupons in red.
· Automatically adds tax.
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Electronic Receipt
(Screen Capture)


Practice Session

Using the Self Checkout System

	
	Multiple choice, select the correct answer
	

	___________
	When beginning a Self Checkout order, what does the customer do?
	

	
	a. Customer approaches the lane, selects a preferred language (if available) and begins scanning.

b. Customer must wait for a shopper assistant before scanning items.
	

	
	
	

	___________
	The Self Checkout lanes can process every item in the store, whether it has a barcode or not. Which of the following best describes how to process non-barcoded items?
	

	
	a. Place the item on the scanner. The lane takes a picture and sends it to the cashier who verifies the item.

b. Touch the PRODUCE QUICK LOOKUPTM button. Touch the picture of the item. Follow the system prompts.

c. Obtain a shopper assistant card. If the system doesn’t recognize the item, scan Shopper Assistant card.
	

	
	
	

	___________
	To tender an order at the lane.
	

	
	a. Touch the PRODUCE QUICK LOOKUPTM button.

b. Touch the KEYPAD button.

c. Touch the ASSISTANCE NEEDED button.

d. Touch the FINISH & PAY button.
	

	
	
	

	___________
	Customers can process coupons at the ACM lanes.
	

	
	a. True 

b. False
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	Hands-On Section

Stand at an ACM® Self Checkout Lane and perform the following shopper actions.

 After performing them, check off each procedure.
	

	___________
	1. Process a barcoded item.
	

	___________
	2. Process a UPC code using the keypad on the monitor.
	

	___________
	3. Process a non-barcoded item sold by weight (i.e., bananas).
	

	___________
	4. Process a non-barcoded item sold by quantity (i.e., limes).
	

	___________
	5. Process several orders choosing alternate payment methods.
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Section Three – Cash Handling Procedures XE "ACM Self Checkout Overview" 

 XE "Overview" 
This section discusses the Self Checkout lane loading and removing currency procedures. 

Opening Procedures
In this section you will learn the Opening procedures for the Self Checkout lanes.  The store associate (usually a head cashier or bookkeeper) ensures each lane is properly opened and the appropriate reports are printed.

Note: Some stores may load currency and run reports every two days, three days or once a week.  Perform the following cash handling procedures by your store’s schedule. 

Procedure

Step 1: Unlock bottom cash cabinet

Step 2: Check for unserviceable bills in the rejected bill bin

Step 3: Remove bill cassettes

Step 4: Load bill cassettes 

Step 5: Remove coin dispenser cassette 

Step 6: Fill coin dispenser cassette 

Step 7: Replace coin dispenser cassette 

Step 8: Lock bottom cash cabinet

Step 9: Unlock upper cash cabinet 

Step 10: Ensure all coins and bills have been removed from the currency acceptors 

Step 11: Lock upper cash cabinet

Step 12: Open lane

Step 13: Run cash diagnostics

Cash Handling Procedures

Cash Machine Components:
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Upper Cash Cabinet Components for stores located within the U.S.
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Upper Cash Cabinet Components for stores located in the UK and Canada

[image: image35.png]Coin Dispensing
Cassette
(US, UK, & Canada)

8 y Diverted Bill
Coin Dispensing ;
(US, UK, &Caﬂaﬂaﬂ) L (US, UK, & Canada)





Lower Cash Cabinet Components for all store locations

Removing and Replacing the Bill Acceptor Cassette:

Removing the Bill Acceptor Cassette
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Emptying the Bill Acceptor Cassette
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Replacing the Bill Acceptor Cassette
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Removing and Replacing the Coin Dispenser Cassette

Removing the Coin Dispenser Cassette
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Loading the Coin Dispenser Cassette
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Replacing the Coin Dispenser Cassette
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Removing and Replacing the Coin Acceptor Collection Bin
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Coin Acceptor Placement

Removing and Replacing the Bill Dispenser Cassettes

Removing Bill Dispenser Cassettes
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Loading Currency into Bill Dispenser Cassettes
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Replacing Bill Dispenser Cassettes 
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Running Cash Diagnostics

The store associate fills the cash components and tests the cash acceptor and dispenser by placing the system in Cash Diagnostics.

Note: This is the only test that verifies cash component operation.  The following steps assume that cash is available to shopper assistants who perform them.

	Perform Cash Diagnostic

From the Processing screen: 

· Scan shopper assistant card.

· Touch the SHOPPER ASSISTANT MENU button.

· Touch the NEXT button.

· Touch the CASH MAINTENANCE button.

· Touch the CASH DIAGNOSTICS button.
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Cash Maintenance Menu

(Screen Capture)

	· Insert 1¢, 5¢, 10¢, and 25¢ coins into the coin acceptor one at a time.

Note: While depositing coins into the ACM®, verify that the monitor displays the correct amount in the amount deposited window. 

· Touch the DISPENSE CASH button. The system dispenses the exact amount of coins deposited.
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System should dispense exact amount of coins that were deposited

(Screen Capture)

	Deposit a $1 bill into the bill acceptor.

· Touch the Dispense Cash button. 

A $1 bill dispenses into the cash collection tray on the front of the ACM®.

· Deposit a $5 bill into the bill acceptor.

· Touch the Dispense Cash button. 

A $5 bill dispenses into the cash collection tray on the front of the ACM®.

· Deposit a $20 bill into the bill acceptor.

· Touch the Dispense Cash button. 

A $20 bill dispenses into the cash collection tray on the front of the ACM®.

· To finish, touch Exit and then Cancel.
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Deposit a diagnostic bill 

(Screen Capture)
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Touch Dispense Cash

(Screen Capture)
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Exact bill amount deposited dispenses

(Screen Capture)


On-line Cash Diagnostic Assistance 
The ACM® lane is equipped with an on-line cash diagnostic feature that alerts store associates when the lane’s cash components require maintenance.  

Following on-screen cash maintenance instructions

	Step 1: Scan Shopper Assistant Card XE "Opening the Lane" 

 XE "Lane:Opening" 
· Scan Shopper Assistance card when the cash machine error screen shows.

Note: Not all Shopper Assistance cards have this feature enabled. If you scan your Shopper Assistant card and the system does not respond, contact the manager.
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Cash Machine Error Screen

(Screen Capture)

	Step Two: Select a Device XE "Opening the Lane" 

 XE "Lane:Opening" 
· Touch the device indicated by a red Problem condition.

Note: Resolve cash machine device errors one at a time.
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Cash Maintenance Menu

(Screen Capture)

	Step Three: Select Problem XE "Opening the Lane" 

 XE "Lane:Opening" 
· Touch the device Problem Condition to be resolved.

Note: Multiple device errors may be present in the problem window.  Select the first error, correct it, then continue on the next problem until all device problems have been resolved.
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Cash Maintenance Device Problem Menu

(Screen Capture)

	Step Four: Follow Device Resolution Procedures  XE "Opening the Lane" 

 XE "Lane:Opening" 
· Follow all on-screen instructions.

· Touch the OK button after performing all steps listed on the screen.

Note: If the problem is resolved, the lane prompts the Shopper Assistant to exit and resume normal ACM® operation. If the problem remains, the lane prompts Shopper Assistant to close the lane or change the lane’s operating condition.
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Device Resolution Procedures

(Screen Capture)


End-of-Day
The store associate (usually a head cashier or bookkeeper) ensures that each lane is properly shut down and that the appropriate reports are printed.

The store associate performs four End-of-Day functions at each lane.

End-of-Day Steps:

Step One: Print Coupon Pickup Report

Step Two: Print Credit/Debit Card Slips

Step Three: Remove or Replenish Cash

Step Four: Close the Lane

Steps 1 & 2: Printing and Purging Credit Slips & Coupons

The following electronic payment and coupon procedures are part of the store’s daily or shift procedures.

	Printing and Closing Out Credit Slips: XE "Closing the Lane" 

 XE "Lane:Closing" 
· Scan Shopper Assistant card.

· Touch the SHOPPER ASSISTANT MENU button.

· Touch the REG-Z or CREDIT SLIPS button.

· Touch the PURGE REG-Z or PURGE CREDIT SLIPS button.

· The credit slips print on the lane’s receipt printer.

· Touch CANCEL, then EXIT.
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Close Out Reg-Z/Credit Menu

(Screen Capture)

	Printing and Performing Coupon Pick-Ups:

· Unlock the coupon collection box and remove all coupons.

· Scan Shopper Assistant card.

· Touch the SHOPPER ASSISTANT MENU button.

· Touch the COUPONS button.

· Touch the PERFORM PICKUP button.

· The coupon report prints on the lane’s receipt printer.

· Touch CANCEL, then EXIT.
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Remove Coupons from Collection Box

(Screen Capture)


Practice Session

End-of-Day & Cash Handling Procedures

	___________
	All of the following are end-of-day procedures except:
	

	
	a. Printing Coupon Pickup reports.

b. Printing Credit Reports( Reg-Z) reports.

c. Replenishing cash on the Universal Payment and Scanning Module.

d. Replacing the drive belts on the Universal Payment and Scanning Module.
	

	
	
	

	___________
	To print a Credit Report at the end of the day touch the ______ button.
	

	
	a. Red

b. PRINT Reg-Z or PRINT CREDIT SLIPS

c. PURGE Reg-Z or PURGE CREDIT SLIPS

d. CANCEL
	

	
	
	

	___________
	After filling cash components, always run a Cash diagnostics to test the lane’s cash acceptor and dispenser.
	

	
	a. True

b. False 
	

	
	a. 
	

	
	b. 
	

	
	
	

	___________
	The ACM® lane is equipped with an on-line cash diagnostic feature that alerts store associates when the lane’s cash components require maintenance.  
	

	
	c. True

a. False
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	Hands-On Section

Stand at an ACM® Self Checkout Lane and perform the following shopper actions.

 After performing them, check off each procedure.
	

	___________
	1. Purge credit slips at the lane.
	

	___________
	2. Remove and replace bill cassettes at the lane.
	

	___________
	3. Remove and replace coins at the lane.
	

	___________
	4. Remove and replace the coin acceptor bin at the lane.
	

	___________
	5. Practice running Cash Diagnostics at the lane.
	


Glossary of Self Checkout XE "Glossary of Self Checkout Terms"  Terms 
age-restricted items — Items, such as alcohol and tobacco, require the purchaser to be a minimum age.

check cart item — Large items, such as a 50 pound bag of dog food are typically placed under the shopping cart. Upon system entry, this type of item will generate a “Check Cart” message on the lane receipt.

extract — File containing diagnostic information gathered while processing each item in an order. The extract file is stored at the BOSS until an ACM® engineer retrieves it for analysis and resolution.

not-for-sale items — Grocery items, such as seasonal items or federally recalled items, that have been pulled from the shelves and are not for sale at the current time.

not-on-file (NOF) items — Grocery items that have not been added to the point-of-sale (POS) system.

plu (price lookup) code — Code used for items that do not have barcodes.

quantity-required items — Grocery items sold by the number of items purchased (i.e., cucumbers, lemons, peaches, etc.).

random weight (type 2) items — Prepackaged items sold by price per kilogram or pound. These items are marked by a type 2 barcode and include most meat products.

retrieving orders — Process of bringing up suspended ACM® orders. The system suspends orders so customers can pay at the Paystation. Retrieving orders allows Shopper Assistants to process the customer’s order like any regular order.

shopper Assistant — Person designated to assist shoppers on the lanes whenever a difficulty is encountered. This assistance may require the use of the Shopper Assistant card.

shopper Assistant card — Programmable scan card that allows the card holder a range of functions in assisting the shopper and/or troubleshooting the lane.

time restricted items — Grocery items that are not sold during certain times or on certain days (for example, alcohol on Sunday).

transport methods — Method for transporting items from the ACM® lanes to the bagging areas. Some items must pass through the security arches, some items may optionally pass through the security arches, and other items must not pass through the security arches.

upc (universal product code) — Barcode printed on grocery items.

value or bonus packaged items — Grocery items that are specially packaged to promote a particular item or to serve as an enticement to shoppers (i.e., 10% more free, buy two for the price of one, etc.).

weight required items — Grocery items that are sold by weight, such as produce (i.e., bananas, beans, etc.) and bulk foods (i.e., trail mix).
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