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1 About this manual

Welcome to Telelogic® DOORS for ClearQuest Interface™.

This manual describes how to use version 2.2 of Telelogic DOORS for
ClearQuest Interface. It assumes that you know how to use both Telelogic®
DOORS® and ClearQuest®.

Typographical conventions

The following typographical conventions are used in this manual:

Typeface or Meaning
Symbol
Bold Important items, and items that you can select, including

buttons and menus. For example: Click Yes to continue.

Italics Book titles

Courier Commands, files, and directories; computer output. For
example: Edit your .properties file.

> A menu choice. For example: Select File > Open. This means
select the File menu, then select the Open command from it.

Related documentation

The following table describes where to find information in the documentation

set:
For information on See
How to use DOORS The Telelogic DOORS documentation
set
How to use ClearQuest The ClearQuest documentation set
How to install Telelogic DOORS for Telelogic DOORS Installation Guide
ClearQuest Interface

You’ll also find PDF versions of the DOORS manuals on:
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About this manual

*  The Telelogic Lifecycle Solutions DVD

*  The support website at https://www.support.telelogic.com
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2 Concepts

This chapter introduces Telelogic DOORS for ClearQuest Interface and explains
the concepts you need to understand before you use it:

*  About Telelogic DOORS for ClearQuest Interface
*  About Telelogic DOORS for ClearQuest Interface functions
*  Configuring Telelogic DOORS for ClearQuest Interface

About Telelogic DOORS for ClearQuest Interface

DOORS is the world’s leading tool for creating, structuring, and managing
complex sets of requirements, such as those for a typical software development
project. ClearQuest is a defect and change tracking tool.

Telelogic DOORS for ClearQuest Interface is a bridge between these two
products, enabling users to co-ordinate defect tracking and requirements
management. This integration is not supported on a ClearQuest MultiSite
configuration.

About Telelogic DOORS for ClearQuest Interface functions

Telelogic DOORS for ClearQuest Interface allows you to:

*  Query a ClearQuest database from a DOORS project

*  Edit ClearQuest records

*  Link ClearQuest records to DOORS objects, and track these links

*  Attach files to a ClearQuest record using Telelogic DOORS for ClearQuest
Interface

Configuring Telelogic DOORS for ClearQuest Interface

You can configure Telelogic DOORS for ClearQuest Interface so that a different
ClearQuest database is used for each DOORS project. This means that different

ClearQuest databases and different form settings can be used on different
DOORS projects.

You can configure:

¢ Database
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Concepts

ClearQuest supports multiple databases. A ClearQuest database must be
associated with each DOORS Project that uses Telelogic DOORS for
ClearQuest Interface.

* Type Selection

ClearQuest supports many different types and schemas. You can select the
ClearQuest types that you want to make available to Telelogic DOORS for
ClearQuest Interface for each DOORS project. You make a ClearQuest type
available by associating it with a Telelogic DOORS for ClearQuest Interface
type. There are two Telelogic DOORS for ClearQuest Interface types:
Enhancement Request (ER) and Defect, which can be associated with
any available ClearQuest types.

*  Query

You can configure Telelogic DOORS for ClearQuest Interface to display
selected ClearQuest fields on the Query tab of the integration form. You can
query the ClearQuest database on a single ClearQuest field, or on multiple
ClearQuest fields. Telelogic DOORS for ClearQuest Interface supports the
use of And or Or logic when querying on multiple fields.

*  Report Details

The results of a query are displayed on the Reports/Details tab of the
integration form. You can configure Telelogic DOORS for ClearQuest
Interface to display selected ClearQuest fields on the Report/Details tab of
the integration form. ClearQuest records are displayed in a list in the top
section of the tab. When a record is selected in the list, the details of that
record are displayed in the lower section of the tab. You can control which
of the fields in the bottom section of the tab you want users to be able to
edit. ClearQuest system fields, for example id or Submitter cannot be
edited.

 Edit Records

You can configure Telelogic DOORS for ClearQuest Interface to display
selected ClearQuest fields on the Edit Record tab of the integration form.
You can control which of these fields you want users to be able to edit.
ClearQuest system fields, for example id or Submitter cannot be edited.
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3 Configuring Telelogic DOORS for
ClearQuest Interface

This chapter describes:
*  Configuring projects
* Configuring forms

Configuring projects

When you configure a DOORS project to use Telelogic DOORS for ClearQuest
Interface, you select the ClearQuest database you want to associate with the
DOORS project. You can then select the ClearQuest types that you want to
make available to Telelogic DOORS for ClearQuest Interface for that project.

You make a ClearQuest type available by associating it with a Telelogic DOORS
for ClearQuest Interface type. There are two Telelogic DOORS for ClearQuest
Interface types: Enhancement Request (ER) and Defect, which can be
associated with any available ClearQuest types. The ClearQuest types will be
referred to in Telelogic DOORS for ClearQuest Interface by their Telelogic
DOORS for ClearQuest Interface labels, i.e. Enhancement Request and Defect.

To configure a project you must be one of the following DOORS users:
* Administrator user

* Database Manager

* Project Manager

Once you have configured Telelogic DOORS for ClearQuest Interface, any
DOORS users with access to the associated ClearQuest database will be able to
use Telelogic DOORS for ClearQuest Interface.

1. Select the correct DOORS Project in the left pane of the DOORS Explorer.

2. Select ClearQuest > Configure Project.
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Configuring Telelogic DOORS for ClearQuest Interface

The ClearQuest Database Configuration dialog box opens, displaying the
names of the available ClearQuest schema repositories in the top pane.

E Clearuest Databa o ] 4|

I aster DB Mame

[ master?
masterd
masterd

|master]

Database Hame
dbd, -

dblb
dblc

dbB =

E5E

Enhancement Request Type Mame

|dataldatat

Defect Type Mame

|dataldata3

Cloze |

3. In the top pane of the dialog box, select the ClearQuest schema repository
that contains the database you want to use.

A list of the databases that are available for that schema repository is
displayed in the Database Name pane.

4. Select the ClearQuest database that is to be associated with the DOORS
project selected in the DOORS explorer.
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Configuring projects

The ClearQuest login dialog box is displayed.

. ClearQuest Login [ =] B3
|Jzername: | [~ Save Usemname
Pazsword: | I~ Save Password Cancel |

Databaze: I dhla ﬂ

5. Enter your ClearQuest username and password and click Login.

You can configure the ClearQuest login to save your ClearQuest username
and/or password by selecting the approptiate checkboxes:

* If you save your username, you will be prompted for your password
each time Telelogic DOORS for ClearQuest Interface accesses the
ClearQuest database.

* If you save your username and password, you will not be prompted to
login again, unless the login fails.
*  You can login again during a session, or change your login options by

selecting ClearQuest > Login from the DOORS explorer, or from the
right click menu in a DOORS module.

Telelogic DOORS for ClearQuest Interface retrieves the available
ClearQuest database types for the current database and displays them in the
lower panes of the dialog box. You use the Enhancement Request Type
Name pane to associate a ClearQuest type with the Telelogic DOORS for
ClearQuest Interface type ER, and the Defect Type Name pane to

Using Telelogic DOORS for ClearQuest Interface
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Configuring Telelogic DOORS for ClearQuest Interface

associate a ClearQuest type with the Telelogic DOORS for ClearQuest
Interface type Defect.

B Clearuest Databa o ] 4|

[ master?
masterd
masterd

|master]

Database Hame
dbd, -

dblb
dblc

dbB =

E5E

Enhancement Request Type Mame

ErhancementRequest ;l
Defect

|dataldatat

Defect Type Mame

ErhancementRequest ;l
Defect

|dataldata3

Cloze |

6. Associate a ClearQuest Database type with the Telelogic DOORS for
ClearQuest Interface type ER by selecting the ClearQuest database type
from the list in the Enhancement Request Type Name pane. Associate a
ClearQuest database type with the Telelogic DOORS for ClearQuest
Interface type Defect by selecting the ClearQuest database type from the list
in the Defect Type Name pane. You can create associations for either or
both of the Telelogic DOORS for ClearQuest Interface types.
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Configuring forms

7. Click Apply to save the configuration information.

B Clearuest Databa o ] 4|

I aster DB Mame

|master]

Database Hame
dbd,

dblc

dbB =

E5E

Enhancement Request Type Mame

Enhancementh equest
Defect

|dataldatat

Defect Type Mame

Enhancementh egquest

|dataldata3

Cloze |

Configuring forms

You can configure a form for each ClearQuest type that is associated with a
Telelogic DOORS for ClearQuest Interface type. When the form is configured it
provides the interface between the DOORS project and the associated
ClearQuest database. For information on associating a ClearQuest type with a
Telelogic DOORS for ClearQuest Interface type, see “Configuring projects,” on

page 5.
To configure a form you must be one of the following DOORS users:
* Administrator user

* Database Manager

* Project Manager
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Configuring Telelogic DOORS for ClearQuest Interface

Once you have configured Telelogic DOORS for ClearQuest Interface, any
DOORS users with access to the associated ClearQuest database will be able to
use Telelogic DOORS for ClearQuest Interface.

1. Select ClearQuest > Configure Forms in the DOORS Explorer.

The ClearQuest Forms Configuration dialog box is displayed. There are
five tabs in the dialog box:

*  Query Configuration

*  Report Configuration

* Detail Configuration

* Data Entry Configuration

* View Fields

. ClearQuest Form Configuration x|
Farm: I j g H
Queny Configuration | Repart Conliguratinnl Detail Cnnfigulationl D ata Entry Configuration | Wiew Fia\dsl Close |
Query Configuration
Selected [tem Order: Field Configuration: Freview Form I

| Displayed Mame:

]

2. Click to display the drop down Form list at the top of the ClearQuest Form
Configuration dialog box. The ClearQuest types that were associated with
Telelogic DOORS for ClearQuest Interface types during the Project
Configuration are displayed. In this example they are EnhancementRequest

and Defect.
. ClearQuest Form Configuration
Farm: j
EnhancementRequest |
Querp CiDefect

3. Select the ClearQuest type you want to configure.

Telelogic DOORS for ClearQuest Interface retrieves the field list for the
selected ClearQuest type from the ClearQuest database. The field list is
displayed in the Available Field list on each of the tabs in the ClearQuest
Form Configuration dialog box. You can select which of these fields you
want to be displayed on the Telelogic DOORS for ClearQuest Interface
form.

4. Select the Query Configuration tab.
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Configuring forms

You use the Query Configuration tab to define what ClearQuest fields are
available to users when they use Telelogic DOORS for ClearQuest Interface
to query the ClearQuest database. These fields are displayed on the Query
tab of the Telelogic DOORS for ClearQuest Interface form.

. Clearfuest Form Configuration x|
fer =
Query Configuration | Repart Canfiguration | Detail Conf\guralionl Data Entry Configurationl Wiew Fieldsl Close |

Query Configuration
Selected |tem Order: Field Configuration: PFreview Form. I
id

Headline | Displayed Name:

Available Field
[ Resalution_Statetype

Priarity
Severity Severity I
O 5tate | Submitter
. Submit_Date Ad
Equ!F_—DatE ¥ || |Resolution

* In the left pane, select the checkboxes of the ClearQuest fields you want
to make available in Telelogic DOORS for ClearQuest Interface. They
are displayed in the Selected Item Order list.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form in the same order that they are displayed in the Selected
Item Otrder list. To reorder the list, select a field and move it using the
up and down arrows.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form with their ClearQuest labels. To give a ClearQuest field a
different label, select it in the Selected Item Order list and enter a new
name in the Displayed Name field.

*  Select the Report Configuration tab.

You can define what ClearQuest fields will be available in Telelogic DOORS
for ClearQuest Interface as a result of a query. These are displayed as
column headers in the upper pane of the Report/Details tab of the
Telelogic DOORS for ClearQuest Interface form

. ClearQuest Form Configuration B3

Farn: IDEfEC[ j Save I
Detail Eonhgurallonl Data Entry Eonhguratlonl View Fleldsl Close |

Query Configuration

Report Configuration
Selected ltem Order: Field Configuratian: Preview Fom... I
Avalable Field E " S
eading « | Displayed Mame:

O D\t\ln‘er Fririty I

Pririty L |Severty

O Project

O ratl_mastership LI T
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Configuring Telelogic DOORS for ClearQuest Interface

* In the left pane, select the checkboxes of the ClearQuest fields you want
to make available in Telelogic DOORS for ClearQuest Interface. They
are displayed in the Selected Item Order list.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form in the same order as they are displayed in the Selected
Item Otrder list. To reorder the list, select a field and move it using the
up and down arrows.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form with their ClearQuest labels. To give a ClearQuest field a
different label, select it in the Selected Item Otrder list and enter a new
name in the Displayed Name field.

5. Select the Detail Configuration tab.

You can define what additional ClearQuest fields are available in Telelogic
DOORS for ClearQuest Interface as a result of a query. These fields ate

displayed in the lower pane of the Reports/Details tab of the Integration
form, and show the values of the record that is selected in the upper pane.

. ClearQuest Form Configuration x|
Fomn: IDefect =l Save I

Guery Configuration | Report Configuration Detail F__o_n_f_wgy_r_qlign_§| Data Entry Ennfiguratinnl Wiew Fieldsl Cloze |

Detail Configuration

Selected ltem Order: Field Configuration: Preview Form... I
wailable Field Elioriéf S
eadine & | Displayed Name:
O customer . Description
D customer_severity I
Drescription I Editable
. -
Headllna LI

* In the left pane, select the checkboxes of the ClearQuest fields you want
to make available in Telelogic DOORS for ClearQuest Interface. They
are displayed in the Selected Item Order list.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form in the same order as they appear in the Selected Item
Otrder list. To reorder the list, select a field and move it using the up and
down arrows.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form with their ClearQuest labels. To give a ClearQuest field a
different label, select it in the Selected Item Otrder list and enter a new
name in the Displayed Name field.

* By default, the ClearQuest fields in the Details section of the Telelogic
DOORS for ClearQuest Interface form are editable. To disallow edits to
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Configuring forms

a ClearQuest field select it in the Selected Item Order list and clear the
Editable checkbox.

Note ClearQuest system generated fields, for example id or
Submitter are not editable. The Editable checkbox is
cleared and dimmed when fields of this type are selected.

Select the Data Entry Configuration tab.

You can define what ClearQuest fields are available for editing in Telelogic
DOORS for ClearQuest Interface as a result of a query. These are displayed
on the Edit Record tab of the Telelogic DOORS for ClearQuest Interface

form

. ClearQuest Form Configuration x|
Fomn: IDefect =l Save I
Cloze |

Preview Fom... I

Query Configuration | Repaort Configuration | Detail Configuration  Data Entry Egn_fi_gy_r_qt_i_qrﬂ Wiew Fieldsl

Data Entry Configuration

Selected ltem Order: Field Configuration:

Priority
Severity a | Dizplayed Name:

Auvailable Field
O is_duplicate Headine
[ Kepwords Note_Eniry I
Mote_Entry I Editable
[ Mates_Log LI j

* In the left pane, select the checkboxes of the ClearQuest fields you want
to make available in Telelogic DOORS for ClearQuest Interface. They
are displayed in the Selected Item Order list.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form in the same order as they appear in the Selected Item
Order list. To reorder the list, select a field and move it using the up and
down arrows.

*  The fields are displayed on the Telelogic DOORS for ClearQuest
Interface form with their ClearQuest labels. To give a ClearQuest field a
different label, select it in the Selected Item Order list and enter a new
name in the Displayed Name field.

* By default, the ClearQuest fields in the Details section of the Telelogic
DOORS for ClearQuest Interface form are editable. To disallow edits to
a ClearQuest field select it in the Selected Item Order list and clear the
Editable checkbox.

Note ClearQuest system generated fields, for example id or
Submitter are not editable. The editable checkbox is
cleared and dimmed when fields of this type are selected.
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Configuring Telelogic DOORS for ClearQuest Interface

7. Select the View Fields tab.

Users can create links between ClearQuest records and DOORS objects
using Telelogic DOORS for ClearQuest Interface. The link information is
stored in the DOORS module in an attribute called CQ Links. This
attribute is created automatically the first time a user creates a link. You can
define what ClearQuest fields you want to be stored in the CQ Links
attribute for each link that is created. The default is the ClearQuest record’s
id if no fields are identified

. ClearQuest Form Configuration x|
Fomn: IDefect =l Save I
Cloze |

Configure Yiew Field:
Selected ltem Order: ErEvier o I

Available Field ;lle?d‘ine

ate -
[ . 1 | Pricrity
O is_duplicate
O keywords
Ooldid =l T

* In the left pane, select the checkboxes of the ClearQuest fields you want
to be stored in the CQ Links attribute for each link that is created.

*  The fields are listed in the CQ Links attribute in the same order as they
appear in the Selected Item Order list. To reorder the list, select a field
and move it using the up and down arrows.

8. You can preview the form by clicking the Preview Form button.

The Telelogic DOORS for ClearQuest Interface form is generated, and the
tields you specified during the configuration are displayed.

9. C(lick Close to close the Preview form.

Note You can query the ClearQuest database using the
Preview form, and records matching the query will
display. However, you cannot edit any fields when in
Preview mode.

10. Click Save, then Close in the ClearQuest Form Configuration dialog box.
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Using Telelogic DOORS for ClearQuest

Interface

This chapter describes:

Querying the ClearQuest database

Viewing query results

Editing a ClearQuest record

Linking a ClearQuest record to a DOORS object
Displaying link information in a DOORS module
Finding DOORS objects linked to a ClearQuest record
Finding ClearQuest records linked to a DOORS object
Deleting links

Querying the ClearQuest database

To use Telelogic DOORS for ClearQuest Interface you must have access to:

L]

L]

The configured DOORS project

The ClearQuest database that has been associated with that project

To query the ClearQuest database:

1.

In a formal module, right click and select ClearQuest > Reports > Show
Defect Query Form or ClearQuest > Reports > Show Enhancement
Request Query Form.

The ClearQuest Login screen is displayed.

&, Clearluest Login | =] B3
Usermame: | ™ Save Usemame
Pazsward: | [~ Save Pazsword Cancel |

Database: IS.-’-‘«MF'L j

Note If the current DOORS project has not been configured
for Telelogic DOORS for ClearQuest Interface, an error
message is displayed. The DOORS Administrator user, a

Using Telelogic DOORS for ClearQuest Interface
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Using Telelogic DOORS for ClearQuest Interface

DOORS Database Manager or DOORS Project
Manager must run the Configure Project and
Configure Forms options from the DOORS Explorer
before Telelogic DOORS for ClearQuest Interface can
be used.

2. Enter your ClearQuest username and password.

You will be prompted to log into the ClearQuest database each time
Telelogic DOORS for ClearQuest Interface accesses the ClearQuest
database. You can choose to save your ClearQuest username and/or
password when you log in by ticking the appropriate checkbox on the login
dialog box.

* Ifyou save your username you will be prompted for your password each
time Telelogic DOORS for ClearQuest Interface accesses the
ClearQuest database.

*  If you save your username and password you will not be prompted to
login unless the login fails.

*  You can login again during a session, or change your login options by
selecting ClearQuest > Login from the DOORS explorer, or from the
right click menu in a DOORS module.

The Telelogic DOORS for ClearQuest Interface form opens, displaying the
ClearQuest fields you can use to query the ClearQuest database. The
ClearQuest fields that are displayed on the Telelogic DOORS for
ClearQuest Interface form are those that were specified when Telelogic
DOORS for ClearQuest Interface was configured

. Defect x|

Querny | Heport.-"DetaiIsI Edit Hecordl

id [Equals = &l
Headine £ gzl =

ity [E quals =] [<Dont query on this feld> =l

Severit [E quals =] [<Don't query on this field> =l

Submiter [E quals =] [<Don't query on this field> =l

Submit Date: [F oy, =l |ﬂ§15;1032002 j |ﬂ§1sx1032002 j

Resolution [E qusls [=] [<Dont quety on this field> |
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Viewing query results

3. Select the Query tab.

Specify the criteria for your query. Telelogic DOORS for ClearQuest
Interface only supports And or Or logic when you enter a value in more

than one field.
4. Click Perform Query.

Telelogic DOORS for ClearQuest Interface queries the ClearQuest
database. When the information has been retrieved from the ClearQuest

database, the Report/Details tab of the integration form is activated and the

results of the query are displayed.

Viewing query results

The results of the query are listed in the upper section of the Reports/Details
tab. When a record is selected in the list, the details of that record are displayed in

the lower section of the tab.

Depending on how the Report/Details tab has been configured, you may be able
to edit the fields in the lower section of the form. If a field in this section is read

only, it is dimmed.

. Defect x|

Query  Report/Details | Edit Hecordl

SAMPLO00000O3  cancel sale do
SAMPLOOOOOODA  want more help ...
SAMPLOOOO0O0S  alt-C does not ...
SAMPLODOOOO D logout button ...
SAMPLO0000CT3  logout in middle...
SAMPLO0000OT4  clerk allowed to...
SAMPLO00OOOTS  end-of-shift rep...
SAMPLOOOOOO 7 delete operatio...
SAMPLO0000020  credit card refu...

3Momal Queue
3Momal Queue
3Momal Queue
3Momal Queue  4-Minor
3Momal Queue
3Momal Queue  4-Minor
3Momal Queue
3Momal Queue
3Momal Queue

Edit... |
Apply |

I-bverage
5-Enhancement Cloze |
I-bverage

Fequirements |

5-Enhancement

FAverage —
I-bverage
Fhverage LI

Friarity |3-N ormal Queue

j Headline zpelling error in login screen

Drescription

=
=

Editing a ClearQuest record

You can edit a ClearQuest record using the Edit Record tab on the integration

form.

To edit a ClearQuest record:

Using Telelogic DOORS for ClearQuest Interface
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Using Telelogic DOORS for ClearQuest Interface

1. Select the record you want to edit in the list on the Report/Details tab.
2. Seclect the Edit Record tab or click the Edit button.

The fields on the Edit Record tab are populated with values from the
ClearQuest record you selected in the previous step. If a field on the Edit
Record tab is read only, it is dimmed.

3. Make the required changes and click Apply to save them to the ClearQuest

database.

Fricrity |3-N0rmaIQueue j Severity |3-Average

Query I Report/Details

Apply |

Cloze

KN

Headline |spelling eror in login screen Nate_Entry

I

Linking a ClearQuest record to a DOORS object
To link a ClearQuest record to a DOORS object:

1. Select the ClearQuest record on the Report/Details tab of the integration
form dialog box.

2. In the formal module, select the DOORS object to which you want to link
the record.

3. Right click in the DOORS formal module and select ClearQuest >
Linking > Create Link.

The link is created.

Displaying link information in a DOORS module

ClearQuest link information is stored in the DOORS module in an attribute
called CQ Links. This attribute is created automatically the first time a link is

18 Using Telelogic DOORS for ClearQuest Interface



Finding DOORS objects linked to a ClearQuest record

created between a ClearQuest record and a DOORS object. The CQ Links
attribute holds information about the ClearQuest record that is linked to the
DOORS object. The information held in the attribute depends on the
ClearQuest fields selected when Telelogic DOORS for ClearQuest Interface is
configured.

You can use Telelogic DOORS for ClearQuest Interface to create a view called
ClearQuest Status View. The CQ Links attribute is displayed in a column in

the ClearQuest Status View. To create this view select ClearQuest > Status

View > Create Status View from the right click menu within the module.

You can refresh the view to show new link information by selecting ClearQuest
> Status View > Update Status View from the right click menu. The latest link
information for the current DOORS project is retrieved from ClearQuest, and
an information dialog is displayed stating that the CQ Status Files have been
updated successfully.

Note Telelogic DOORS for ClearQuest Interface has to access the
ClearQuest database to retrieve this information. You may be
prompted to log into the ClearQuest database.

Finding DOORS objects linked to a ClearQuest record

You can trace links from a ClearQuest record to a DOORS object using
Telelogic DOORS for ClearQuest Interface.

To trace linked DOORS objects:

Using Telelogic DOORS for ClearQuest Interface 19
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1. On the Report/Details tab of the integration form, select the ClearQuest

record you want to check for links.

. Defect x|

Query  Report/Details | Edit Hecordl

Edit...

Headline

Apply

SAMPLODOOOO0S  cancel sale doe...  3-Momal Queue  3-Average
SAMPLOOOOOODA  want more help .. 3-Momal Queue  B-Enhancement Cloze
SAMPLODOOOOOS  al-Cdoesnoti..  3-Momal Queue  3-Awverage
SAMPLOODOOM D logout button =, 3-Mommal Queuwe  4-Minor Fequirements
SAMPLODOODO S logout in middle..  3-Mormal Queue  5-Enhancement
SAMPLO000OCT4  clerk allowed to...  3-Momal Queue  4-Minor
SAMPLODOOOM S end-of-shift rep...  3-Mormal Queue  3-Awverage —
SAMPLODOOOM?  delete operatio..  3-Mormal Queue  3-Average

SAMPLODODOOZ0  credit card refu...  3-Mormal Queue  3-Average LI

il

Friority |3-N0rmal Hueue j Headling [speling errar in login screen
Drescription ;I
[~

Click the Requirements button.

Any DOORS modules that contain objects that are linked to the selected
record ate opened in read-only mode and filtered to display only the linked
objects.

2 s BT i dEvH 2w

(] | Cmi usar mquimments paresd i E | C[ Staluz

URE ) User types
UR3 2.1 Mazbonalites
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Finding ClearQuest records linked to a DOORS object

You can trace links from a DOORS object to a ClearQuest record using

Telelogic DOORS for ClearQuest Interface.

To trace linked ClearQuest records:
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Deleting links

Deleting links

1. In the DOORS formal module, select the ClearQuest Status View from
the Views drop down list.

ClearQuest link information is displayed in the CQ Links attribute column
in this view.

2. Right click on an object that has a link to a ClearQuest record and select
ClearQuest > Reports > Show Enhancement Requests or ClearQuest
> Reports > Show Defects.

The Telelogic DOORS for ClearQuest Interface form is opened. The
Report/Details tab is displayed and ClearQuest records that are linked to
the selected DOORS object are listed.

To delete links between DOORS objects and ClearQuest records:

1. Select the ClearQuest Status View from the drop down views list in the
DOORS formal module

2. Select the DOORS object containing the link that you want to delete.

3. Right click and select ClearQuest > Reports > Show Defects or
ClearQuest > Reports > Show Enhancement Requests.

The Telelogic DOORS for ClearQuest Interface form is opened. The
Report/Details tab is displayed and ClearQuest records that are linked to
the selected DOORS object are listed.

4. Select the ClearQuest record that is the target of the link you want to delete.

5. In the formal module right click on the DOORS object that was selected in
Step 2 and select ClearQuest > Linking > Delete Link.

The link is deleted and the following dialog is displayed:
DOORS

@ Succeszsfully Deleted Link bebween 5 and SAMPLOODOOOOT

Note The deleted link is displayed in the ClearQuest Status
View until you update the view. To update the status
view select ClearQuest > Status View > Update
Status View from the right click menu in the formal

module.
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5 Contacting support

This chapter contains the following topics:

*  Contacting IBM Rational Software Support
*  What to do before you contact Support

*  Sending an automated problem report form

¢ Other information

Contacting IBM Rational Software Support

Support and information for Telelogic products is currently being transitioned
from the Telelogic Support site to the IBM Rational Software Support site.
During this transition phase, your product support location depends on your
customer history.

Product support

* If you are a heritage customer, meaning you were a Telelogic customer prior
to November 1, 2008, please visit the DOORS Support Web site on
https://support.telelogic.com/doors.

Telelogic customers will be redirected automatically to the IBM Rational
Software Support site after the product information has been migrated.

* Ifyou are a new Rational customer, meaning you did not have
Telelogic-licensed products prior to November 1, 2008, please visit the IBM
Rational Software Support site on
http://www.ibm.com/software/rational/support/.

What to do before you contact Support

If your site has a designated on-site support person, please contact that person
before you contact our Support team.

To help our Support team solve your problem, please have the following
information available:

*  Your name, title, company name, e-mail address, fax number and telephone
number.

*  Your support ID and support password.

*  The version and build number of DOORS that you’re running.
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Contacting support

To get this information, run DOORS, and click Help > About DOORS.
The operating system you’re running DOORS on.
What operating system your DOORS database is running on, if different.

If you are reporting a new problem, please have a clear statement of the
problem, including the exact text of any error messages produced by
DOORS, your operating system, or any other tools that were running when
the problem occurred.

If you are calling about a problem you reported eatlier, you need the original
tracking number the Support team assigned to your problem.

If you want, you can use the automated problem report form. For
information, see “Sending an automated problem report form,” on page 24.

The support center on our web site is at https://support.telelogic.com.

Sending an automated problem report form

To send an automated problem report to Support:

1.

AR S o

Select Help > Generate Support Request.

The Telelogic Support Information dialog box is displayed with some of
your product information automatically included.

Review the information to make sure it’s accurate.

From the Impact drop down list box, select the severity of the problem.
In the Summary box, summarize the problem.

In the Problem box, type a detailed description of the problem.

If available, attach a snapshot.

Click either DOORS Window Snapshot or Screen Snapshot, whichever is
applicable, and select the snapshot from your machine.

If possible, use the buttons in the Attachment Information area to add
video capture, system details and files.

Note The Add Product Files button is unavailable in
DOORS. Product information is collected and added
automatically.

Add any relevant information to help Support resolve the problem.

You can eithet:

24 Using Telelogic DOORS for ClearQuest Interface



Sending an automated problem report form

* Display the information you’ve entered in a new window so that you can
copy it. For example, you may want to add this information to someone
else’s information.

Click Just Text (No Email).
*  Open the email to edit it before sending it to Support.

Click Preview and Send to submit the report.

Guidelines for writing a problem report

*  Be as specific as possible when you summarize the problem in the
Summary box and when you explain the situation and provide details in the
Problem box. For example, “The system crashed when I tried to add an
attribute” is more helpful than “It crashed.”

* Indicate if there were any system changes, such as customizations or
upgrades, before the problem occurred.

*  If the problem is reproducible, list the specific steps to be followed in order
to demonstrate the problem and also indicate the model you are using to
perform the steps.

* In the problem description, include anything different or unusual that you
observed before the problem happened.

*  Make screen captures of anything that you feel will help and attach them to
the problem report.

* Include any error messages and code samples you have related to the
problem.

*  If you have multiple unrelated questions or issues, please submit them
separately.

Automatic responses and recording defects

When you send the online form to Support, the customer service system
immediately searches the Knowledge Base based on the Summary and
Problem descriptions you entered. If there is an exact match of your problem in
the knowledge base, the system automatically sends an email to you with a
pointer to the most likely solution.

The problem is also automatically recorded in the defect tracking system as
assigned to a support representative. This representative works with you to be
certain that your problem is solved. The defect tracking system also records new
problems with their solutions in the Knowledge Base to provide rapid assistance
for other customers.

Using Telelogic DOORS for ClearQuest Interface



Contacting support

Automatically generated problem reports

If your DOORS system crashes, it displays a message asking if you want to send
a problem report about the crash to DOORS Support.

If you decide to send this generated report, the system displays the same online
form that is available from Help > Generate Support Request. In this case,
the form contains information about the crash condition, in addition to the
information that is usually filled in describing your system.

Add any more information that you can to help the Support staff identify the
problem before you click the Preview and Send button.

Changing the email address of the problem report

If you want to send the problem to someone other than DOORS Support, for
example to your internal support, you can change the default email address of
the problem report.

To change the email address of the problem report:
1. Open System in the Control Panel.

2.  On the Advanced tab, click Environment Variables, then click New under
variables.

The New User Variable window is displayed

3. In Variable Name enter ILX_ RECIP, the variable that controls the
address used by the problem report.

In Variable Value enter the email address you want to use.
Click OK to add the value.

Click OK to save the value in the environment variables.

S 0 e

Click OK to save the value in the system properties.

Other information

For Rational softwate product news, events, and other information, visit the
IBM Rational Software Web site on http://www.ibm.com/software/rational/.
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Notices

This information was developed for products and services offered in the US.A.
IBM may not offer the products, services, or features discussed in this document
in other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, ot service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right
may be used instead. However, it is the uset's responsibility to evaluate and verify
the operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send written license inquiries to:

IBM Director of Licensing
IBM Corporation

North Castle Drive
Armonk, NY 10504-1785
US.A.

For license inquiries regarding double-byte character set (DBCS) information,
contact the IBM Intellectual Property Department in your country or send
written inquiries to:

IBM World Trade Asia Corporation
Licensing

2-31 Roppongi 3-chome, Minato-ku
Tokyo 106-0032, Japan

The following paragraph does not apply to the United Kingdom or any
other country where such provisions are inconsistent with local law:
INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES
THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,
THE IMPLIED WARRANTIES OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Some states do not allow disclaimer of express or implied warranties in certain
transactions. Therefore, this statement may not apply to you.
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Notices

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) desctibed in this
publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for
convenience only and do not in any manner serve as an endorsement of those
Web sites. The materials at those Web sites are not part of the materials for this
IBM product and use of those Web sites is at your own risk.

IBM may use or distribute any of the information you supply in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the
purpose of enabling: (i) the exchange of information between independently
created programs and other programs (including this one) and (ii) the mutual use
of the information which has been exchanged, should contact:

Intellectual Property Dept. for Rational Software
IBM Corporation

1 Rogers Street

Cambridge, Massachusetts 02142

US.A.

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer
Agreement, IBM International Program License Agreement or any equivalent
agreement between us.

Any performance data contained herein was determined in a controlled
environment. Therefore, the results obtained in other operating environments
may vary significantly. Some measurements may have been made on
development-level systems and there is no guarantee that these measurements
will be the same on generally available systems. Furthermore, some
measurements may have been estimated through extrapolation. Actual results
may vary. Users of this document should verify the applicable data for their
specific environment.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available
sources. IBM has not tested those products and cannot confirm the accuracy of
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Trademarks

Trademarks

performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names ate
fictitious and any similarity to the names and addresses used by an actual
business enterprise is entirely coincidental.

If you are viewing this information softcopy, the photographs and color
illustrations may not appeat.

Additional legal notices are described in the legal_information.html file that is
included in your software installation.

IBM, the IBM logo, ibm.com, Telelogic, Telelogic DOORS, and Telelogic
DOORS for ClearQuest Interface are trademarks or registered trademarks of
International Business Machines Corporation in the United States, other
countries, or both. These and other IBM trademarked terms are marked on their
first occurrence in this information with the approptiate symbol (® or ™),
indicating US registered or common law trademarks owned by IBM at the time
this information was published. Such trademarks may also be registered or
common law trademarks in other countries. A current list of IBM trademarks is

available on the Web at www.ibm.com/legal/copytrade.html.

FLEXnet is a registered trademark or trademark of Macrovision Corporation.

Microsoft, Windows, Windows 2003, Windows XP, Windows Vista and/or other
Microsoft products referenced herein are either trademarks or registered
trademarks of Microsoft Corporation.

Other company, product or service names may be trademarks or service marks
of others.
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