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Welcome

Welcome to the Synergy Walkthrough for Telelogic Dashboard!

Telelogic Dashboard brings software management best practices within reach of every
organization and every manager. Manage requirements, schedule, budget, quality,
configuration management and size in one place; keeping total control of the drivers that
keep projects on time and within budget.

Telelogic Dashboard spans the gap between the management process desired and the one
currently in place. Focus on managing by exception using Telelogic Dashboard alerts,
analysis, graphical displays and drillable views that provide all the information needed to
make well-informed decisions quickly. Using a web-based interface and intelligent
integrations to software life cycle tools, Telelogic Dashboard delivers industry best practices
ready to be applied. Finally, Telelogic Dashboard checks project compliance with industry
standards and unit templates, ensuring a course to success.
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Data Collection Overview

Before beginning the integration to a data source, it is important to understand the key
elements that allow the portal to gather and display data from your data.

Data in the Portal is gathered by the Collector, configured by the Interfaces, organized by
Information Needs and analyzed in the Organization Tree.

Collector Interface
—p

Organization Tree

A
P

Library —» Information Need

The Collector (Windows based executable) - Gathers data from outside sources and stores
it in the Transform database.

e Outside Data Sources include: Telelogic DOORS, Telelogic Synergy, Telelogic
Change, Microsoft Project, Oracle Databases, Microsoft SQL Databases, Microsoft
Access, Microsoft Excel, ODBC, CSV, and HP Quality Center.

e The Transform is a Microsoft SQL Database table located in the
Dashboard_Transform database. It stores current and historical data collected from
Outside Data Sources.

Interfaces (From the Collection tab in the Portal) — Allow users to define and organize data
collected by the Collector. Interfaces are defined using three subtabs: General, Fields
and Queries.

e The General tab includes the type of data being retrieved from the Outside
Sources as well as the name of the database that will be used to store the data.

e The Fields tab defines the field sets of data that are being retrieved as well as the
table name where information will be stored in the Transform.

e The Queries tab indicates the SQL queries that will be run against the Transform to
produce data points for Graphs.

Information Needs (From the Library tab in the Portal) — Allow users to define graphs to
display the collected data.

e Graphs contain Series that are used to plot data against time/events.

e Series are associated with Queries defined in Interfaces to determine which data
to plot.

e Information Needs can be used by one or more interfaces.

Organization Tree (From the Status tab in the Portal) - Allows users to display and
analyze data in Graphs which are defined in Information Needs.

e Folders and Units provide structure for the Organization Tree.

e Units can contain one or more Information Needs.
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Telelogic Synergy Sample Walkthrough

This sample describes the steps to needed to configure and collect data from Telelogic
Synergy. This sample walks a new user through all required steps needed to see graphs
with data points populated with information from Telelogic Synergy.

There are three areas that will be covered through this walkthrough:
e Portal Configuration:
o Examine/Configure an Interface in the Portal
o Examine/Configure an Information Need
o Assigning Schedules to a Template
o Setup a Unit with a Template
e Collector Configuration
o Configure the Collector
o Run a collection
o Check/Resolve any collection errors/problems
e Unit Configuration
o Check for collected items in the Portal and assign them to Units
o Refresh the Unit
o View collected data graphs in the Portal
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Configuring the Portal

The Portal provides the user the ability to describe which data to collect, how to analyze it
and then how to display it. Before information can be analyzed or displayed, the Portal
must be configured to collect the information from Telelogic Synergy.

Verifying the Interface in the Portal

Upon opening the application, the Portal defaults to the Status page. The first step is to
verify the Interface. Select the Collection tab, and then click on the Interfaces option on
the left hand side.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Collection
Interfaces
- .
Collectors | mweme mmerfaerype
| edit || delete | DOORS Reguirements Telelogic DOORS
Interfaces
Interfaces | edit || delete |T‘EIElDQiCChaﬂQE Telelogic Changs
Interface Types | edit || delete |Tel2ngiC5\,anrg‘{ Telelogic Synergy
Comman Series

Generate SQL schema for datamart ...

Select the edit button for the Telelogic Synergy interface from the list of Interfaces
displayed.
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The interface will open in the general tab which provides an overview of the interface.
Notice that the Transform Database has been selected as the Database. This specific
interface is a default interface for Telelogic Synergy.

Edit Interface

Narme:

Dezcription:

Type ldentifier:

Databaze:

Copy:

Interface Type:

Telelogic DASHBOARD

Status Collection Library Reports Admin

Collection -> Edit Interface (Telelogic Synergy)

general fields queries

Telelogic Synergy 13)

Telelogic Synergy

Transform Database w

Copy field =etz and queries from the interface =elected below into this one.
Note: All field =etz and queries in thiz interface will be deleted.

no selection v

Copy Field Sets and Queries

cancel AI:IEI (new) table fields during =ave?

Update or delete table fields during =ave?

Next, click on the fields tab.
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Setting up the Fields

The information entered in the fields tab of the Interface defines the information that will
be collected and where it will be stored. The list of sets (each containing a group of fields)
and the database where the information will be stored is located on the left section of the
screen. A list of default fields, which are being collected by the Portal, is located on the
right hand section of the screen. The list of fields displayed changes based on the set
selected from the List of Sets drop down menu. These fields are the default values that all
of the graphs will use to display the data.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Edit Interface Collection -= Edit Interface (Telelogic Synergy)

| general I fieldz I queries |

List of Sets:

|Task Information b Fields in Selected Set:

=

Title: |Task Infarmation |
owner - owner (text 50)

| type - type (text 25)

project - project (text 50)

Database Table: |SYN_CM_Task_Info

[ -] Parameter Replacement Tag: version - version (text 25)
task - task (text 50) hat
ccm guery " (not cvtype='problem') and (not
cvtype='project') and release='!'RELEASE!"' " - selected Field Properties
f "™!THEFIELDS!"™ -nf -u -ns

|:| Do not collect from source?

Source Attribute: |Status |

Changes below modify the associated database table. Changes of: 1) string
type to non-gtring; 2) string to =horter =tring; or 3) allow null to not allow null;
wiill rezult in the field being dropped and re-added causing loss of data.

Table Field:

Type: Text 25 hd |
Value:

(& Allow null- defaut optional default value:

O Don't allow null - default required |

Add (new) table fields during =ave?

Update or delete table fisldz during save?

Next, click on the queries tab.
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Modifying the Data Queries

The Query tab will list all of the queries assigned to the Interface. These queries are used
to count and quantify the data that is collected.

Telelogic DASHBOARD

Status Collection Library Reports Admin

Edit Interface Collection -> Edit Interface (Telelogic Synergy)

| general I fields | queries \

Queries: Add a new single series query to this interface ...

Add a new multiple series query to this interface ...

Average Task Duration by Priority MultipleSeries

edit

[ egt || deste |aug Effectve Duration SingleSeriss
[ =t || deete |Developercrid SingleSeries
[ edt || delete |MaxEffective Durstion SingleSeries
[ =gt || dekte |Min Effective Durstion SingleSeries
[ gt || dekte |New Object versions SingleSeries
[ =gt || dekte | Number of Fies Changed SingleSeries
[ gt || dekte | Numberof Fies Changed Cum SingleSeries
[ =gt || deete |Numberof Objects SingleSeriss
[ eat [ delte |numberofTasks SingleSeries
[ =gt || deete |Numberof Tasks Completed SingleSeries
[ edt || delte |numberof Tasksin Progress SingleSeries
[ =gt || dekte |Numberof Tasks Started SingleSeries
[ edt || dekte |PercentRework by Developer MutipleSaries
[ et H delete | Parcent Rework by Relesss MultipleSaries

Clicking the edit button, for a query in the main list, will open the Edit Query page and
allow the user to edit the selected query.
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There are two options available when modifying a query; Query Builder and Query Edit.
Due to the complex nature of the queries used in Synergy, the edit query tab should be

used instead of the query builder. The Edit Query tab has a text field where the SQL
statements can be entered, modified or deleted.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Edit Query Collection -> Edit Interface (Telelogic Synergy) -= Edit Query
Tithe: Awverage Task Duration by Priority

Common Series: CM - Avg Task Dur by Pri

Guery Builder Cluery Edit Test Quemy
Edit Qluery

SELECT AVG(completion date-assignment date) FROM SYN CHM Task Info

WHERE g itemid=%ITEMIDZ AND g collectdate=3COLDATE% AND pricrity = '%
MOLTIVALUER" and type='task'

Save

If any changes are made to the query, be sure to save your changes.
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Verifying the Information Need

This step is optional, as no changes need to be made to the Information Need in order for
the Collector to run. This will allow you to familiarize yourself with the graphs that will be
used to display data in the future. To see the Information Needs, click on the Library tab
of the Portal.

There are four information needs that are setup to work with Telelogic Synergy
automatically. They are: CM Appropriate Use, CM Change Rate, CM Management and CM
Work Quality.

-
Telelogic DASHBOARD
Status Collection Library Reports Admin
Library
Information Need List
_ Add new information need.

FURTE LR 07 Feb 07 Default CM Approprists Use

Unit Template List
07 Feb 07 Defzult CM Change Rate

Tasks

07 Feb 07 Defzult CM Management

Tailoring
07 Feb 07 Default CM Wark Quality
18 Oct 06 Default CMMI level 2 Implementation Status
01 Jan 06 Default Cost Contral
01 Jan 06 Default Defect Productivity
01 Jan 06 Default Defect Quality
01 Jan 06 Defzult Defect Schedule
03 Jan 0B Default E=rned Value Management
01 Jan 06 Default Enhanczment Productivity
01 Jan 06 Default Enhancament Quality
01 Jan 06 Default Enhancement Schedule
01 Jan 06 Default Graphing Samples

03 Jan 08 Default Peer Reviews
BB

Let’s take a look at the information need, CM Appropriate Use. To open the information
need, click on the edit button.

Dashboard Walkthrough for Synergy pll



The information need will default to the general tab.

Telelogic DASHBOARD

Status Collection Library Reports Admin

Information Need Library -= Information Need (CM Appropriafe Use)

general | reference I guidance I graphs | dimenszions |

Title: CM Appropriate Use (67)

State: O draft @ defined O active O retired

[CIMay be exported to other sites?
Keywords:

Description: |Tne M Appropriate Use information need contains graphs to track
the usage, size, and updates within a project.

Created on 2/7/2007 Created by Default Updated on: 2/14/2008

Selecting the graphs tab will list the graphs associated with the selected information need.
In the sample below, CM Appropriate Use has five graphs defined. The various graph
descriptions and series for each of the listed graphs can be edited here. When the
Information Need is added to a unit, the graphs are applied to the data.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Information Need Library -= Information Need (CM Appropriate Use)
| general I reference I guidance | graphs | dimenzions |
Current Actual: no selection hd
Current Plan: no selection e
Current Status: Percent Qbjects With 2 or More Previous Versions\\Wultiple Ancestor

5 graphs defined.

Graphs [ st | ceete | aad |}\ddnewgraph...

Average Task Size (Run)

Developer Workspace Last Update (SnapshotGrid)
Percent Objects With 2 or More Previous Versions (Run)
Task Size Cumnulative (Run)

Workspace Update Aging (VerticalBar)

The next step is to create a unit from a Synergy template.
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Assign a Schedule to a Synergy Template

This is an optional step that is not required in the setup process. To assign a schedule to a
unit when using a template, it is necessary to add a schedule to the template before
creating a unit using the template. If a schedule is not included in the template, the unit
schedule will default to a monthly schedule.

To include a schedule in a template, go to the Library tab. Select the Unit Template List
from the Library section on the left hand side of the page. This will open a list of templates
currently available for use.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Library
Unit Template List

239 | ns0a now unttempate
InEET s [ e ] [ delete | 01 Jan 06 Default CMMI Template
Unit Template List
| edit | | delete | 01 Jan 06 Default Graph Type Demao Templats
_ | edit | | delets | 01 Jan 06 Default Relezse Project Template
Tailoring
| edit | | delete | 01 Jan D& Diefault Sample Unit Template
| edit | | delete | 01 Jan 06 D=fault Software Project Template
| edit | | delets | 01 Jzn 06 Default Telelogic Change Template
[ e | | delete | 01 Jan D6 Default Telelogic DOORS Template
| edit | | delztz | 07 Feb 07 Default Telelogic Synergy Template

Select the edit button beside Telelogic Synergy Template. Selecting the elements subtab
opens the page displaying the elements that have been assigned to the template.

Aelelogic DASHBOARD

Status Collection Library Reports Admin

Unit Template Library -» Unit Template (Telelogic Synergy Template)
elements

2dd dekete 0

Elements: Title:

Appropriate Use (infoneed) Type: | Information Meed hd
Change Rate (infoneed)
Management (infoneed) save
Work Quality (infoneed)

save cancel
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Select the add button and enter the Title. Select Default Schedule from the drop down
list for the Type field and select the desired schedule from the Schedule drop down list.

Telelogic DASHBOARD

Status Collection Library Reports Admin

Unit Template Library -= Unit Template (Telelogic Synergy Template)
elements

B

Elements:

(44)
Tite: | Monthly Schedule
Appropriate Use (infoneed)
Change Rate (infoneed)

Type: | Default Schedule v

Manaiement Einfoneedi

Schedule:
Work Quality (infoneed)

| Manthly Schedule 2008 - 2010

save

save cancel

Make sure to save your changes.
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Setup a Unit with the Synergy Template

Once everything is set up correctly for the collection, the next step is to configure the Status
tab to show the data results. A unit can be created for each project to display the data
results and status for that project.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Status
wiew | filker | edit | azsigh

@ Basic Unit Properties

B-F400 Project
-[E] B-F400 Summary Unit Title: Java Kit 2.1 demo
CARS Praject Owner(s): none 12/13/2007 - 12/13/2008

Java kit 1.0
E . [¥] Show summary?
® Ylavakit2.1
B3 Software Management Samples
B[ Samples Folder B ATTEE R

CM Work Qualit ®
Dimension Element Status

Form Status

To start, click on the Status tab. To add a unit, click on the edit subtab to organize the
data tree to include information on a project or projects. Create a folder, or use an existing
one, and then add a unit.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Status
wigw I filter | edit | aszign |

T+ ¥

= .__l B-F400 Project ) :
i Title: Java Kit 2.1

_] B-F400 Summary Unit

] CARS Project State:  Oinactive O active O completed O suspended & demanstration
i ] JavaKit 1.0 Template none
_1 Dates:  Start date: End date:
'L-' Software Management Samples |[December 13 2007| ] | |[December 13 2008]
-1 Samples Folder —
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To add a unit, click the add unit button above the tree. On the right hand side of the
screen, enter a Title, Owner, Start Date and End date for the Unit. Select the Telelogic
Synergy Template from the drop down list. In the sample below, we added a new Unit to
the Samples Folder and assigned the Telelogic Synergy Template.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Status

Wi | filter | edit | azzign

Erniry

=0 B-F400 Project Title: Synergy Test Unit |
: =] B-F400 Summary Unit QOwner: | no selection V|
_1 CARS Project ® basic unit O summary unit

] Javakit 1.0 A basic unit contains manual, calculated and collected progress data.
] Javakit2.1

"I_:I Software Management Samples

: Template: 0
= Dates: Start date: End date:
_1 Graph Demo Unit R N
S = =
[CJFor demonstration only? Naote: Cannat be changed once created.

After you click the add button, the new unit will appear in the Status tree.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Status
Wi I filter I edit | assign |

+ ¥

[ B-F400 Project . .
: Title: |Synergy Test Unit |

"I_:I Software Management Samples
(108 Samples Folder State:  Oinactive ® active O completed O suspended ) demonstration
_1 Graph Demo Unit Template: Telelogic Synergy Template

|1 schedule csv Unit Dates:  Start date: End date:

B ] syrergy Test Uit [January 12008 || [December 31 20087

With the Portal configuration complete, you are ready to configure your Collector and collect
your data.
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Configuring the Collector

Open the Dashboard Collector using Start > Programs > Telelogic > Dashboard > Telelogic
Dashboard Collector.

] Telelogic Dashboard Collector

File Collection Sources Tools Help

Collection Control Collection

conkrol

all Sources
progress

Sources

odd Collect: For: & Today
) Specified Date | |

One Source

edit ) From Specified Date to Today | |

Tools

WEFSIOn

skark stop

portal links Last collection:

suppoark resources
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Verify Connection to Web Services

Verify Connection to Web Services
The Dashboard Collector uses the Dashboard Web Services to communicate with the

Dashboard Portal. To verify your connection to the Dashboard Web Services, click File-
Options from the menu bar. By default the Telelogic Dashboard Web Services URL is set to:

http://localhost/DashboardWs

If you are running the collection from the server that is running the Portal then “localhost”
will work fine. If you are running the collection from a machine other than the Portal server
you will need to change the “localhost” part of the URL to the name of the server running
the Telelogic Dashboard Portal. Be sure to click the “"Apply” button if you make any changes.

Options §|

Dazhboard URL:

hitp:/ Aocalhost/D azhboard
Dazhboard Web Services URL:
httpe # flocalhozt /D azhboardws S

Wieh Service Connection

[] Auto-connect bo web service upon startup?

Fort: |80
(%) Usze Windows Credentialz () Usze Alternate Credentials
Ilzemanme;
Fazswond:
Click test to werify the web service connection. IF you are curnently connected, the
test test will dizconnect before starting. Contact vour Dazhboard adminiztrataor if you

need the LIRL.

k. ] [ Apply H Cancel

Click the test button to test the connection. If, after pressing the "test" button, you receive
an error or warning message, review the message and your web services configuration to
correct the problem. The web services configuration information is contained in the
web.config in the Web Services folder.
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Add a Source

Choose sources/add from the left menu. Select Telelogic Synergy as the Tool and the
Interface from the drop down menus and enter a name for your source. (You will notice a
drop down list of Interfaces below the Tool selection. This is used for many sources to
delineate between different instances of a tool and let the Collector know which Interface to
use when collecting from a specific source.)

‘# Telelogic Dashboard Collector, |Z||:,rz|

File Collection Sources Tools  Help

Collection Add Source

conkrol

Toal:

progress
|Telelogic SYNErgY - |
Sources Interface: | Telelogic Svrergy - |
add Mame:

|M0nth|y Report |

m
=3

WEFSIon
portal links

suppork resources

idle % connecked no error DISTRIBUTIVE sellis

Click the add button.
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The setup for Telelogic Synergy requires some basic log in information as well as some
Portal specific information.

i#% Telelogic Dashboard Collector Z”Eng

File Collection Sources Tools Help
Collection Fdit Source
trol
Harte Source:
progress f'-"ll:ll'lth|';.-' Report A | [ tesk ]
Tool: Telelogic Synergy Licensed
Sources
_ Interface For this source is Telelogic Synergy
add CCM query client path: |*-'3>“B |E
= Database path: | |
User name: | |
Tools Passwaord: | |
o et List Query: ||:|:m release -list -ackive |
Gek Details Query: |!5ETTF‘G! |
potkal links
include when running all sourcesy
support resources

The CCM query client path is the location where Telelogic Synergy is installed on the local
machine. The Database path is the location of the Telelogic Synergy Database. The
Username and Password allows access to Synergy database.

The Get List Query will default to: ccm release -list -active. This query will return a list of
releases. The items in the list are then used in the Get Details Query. The Get Details
Query will default to:!SETTAG!. ISETTAG! is a reserved word used by the collector. During
collection, the collector will replace the reserved word !SETTAG! with the text in each
interface field set’s ‘Parameter Replacement Tag’ field. The field set Parameter Replacement
Tag is located on the field subtab of the Edit Interface screen. For Telelogic Synergy, the
ISETTAG! reserved word is replaced by ccm queries found in the field sets for the Telelogic
Synergy interface.

Be sure to save your settings by clicking the save button in the bottom left corner.
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Running a Collection

Once you've saved your configurations, you're ready to run your collection. Go to the
control link in the Collection section. Click the radio button for One Source and select
your source from the drop down on the right. Below the drop down, select “"Specified Date”
and choose the last day of the previous month. This will allow you to see data in your
graphs automatically. See the Help files for more information about how schedules affect
the Collector.

i ] Telelogic Dashboard Collector,

File Collection Sources Toals Help

Collection Control Collection

control

) pll Sources
progress

(%) One Source |Mnnthly Report v |

Sources
Collect For: ) Today
add
(%) specified Date | Saturday ,  Jume 30, 2007 v|

it ) From Specified Date to Today | |

Tools

WErsion

) Last collection:
portal links

suppark resources

Once you've picked your source and your date, click on the start button.
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The Collection Progress page will appear and you will be able to track your collection as it
runs. You'll see in the details on the bottom the number of items and containers that
were found and see how far the collection has progressed.

] Telelogic Dashboard Collector

o

File Collection Sources

Tools

Help

Collection

Collection Progress

control
— SUrmmnaty
Callection Far: &30/2007 0 Total Ikems Collected
] Total Containers Found
rogress I .
progress Start kime: 2:59:27 PM (Thursday) o Total Fuows Tnesrted
Elapsed time: 00:00:02 0 Tatal Errors
Sources 1 of 1 sources have been completed
dd

e Details

Current source:  completed sources
edit Current sef:

Dione 1 Initialize collection

Daone Z Connect and authenticate to source

Tools _
Dane 2.1 Cuery for list
) ---- 2.2 Query porkal For existing items
HEL 2.3 Query ikems in lisk for details
] /0 Murnber completed § Found
portal links ] /0 Campleted without errors [ with errors
-——- 23,1 Get ikem details
----  2.3.2 Update iter data

support resources )

Done 3 Close source connection

Daone 4 Update and refresh data (For all sources)

Yiew Log File

Once your collection finishes, the summary box at the top of the collector will tell you
information about the collection itself, how long the collection took, how many items were
collected, how many rows were inserted into the database tables and how many errors were
encountered, if any.
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If your collection has errors, you can click on the “"View Log File” link at the bottom of the
progress page. This will open up the log file (which can also be reached under the File
menu). This log file gives you information on why a module may not have been collected.

Logaging Ewvent List

20070713 12:33:03. 3570 IMFO frmkdain 1 Distributive. frmbdain. S canForT ool: Scanning for tool interfaces. ~
20070713 12:38:40 8253 IMFO frmkdain 1 Distributive. frmbdain. S canForT ool: Scanning for tool interfaces.

20070719 12:38:41 5303 IMFD frmkdain 1 Distributive. frmbdain. S canForT ool: Scanning for tool interfaces.

20070719 12:44:19. 3543 IMFD frmbdain 1 Distributive. frmbd ain. S canForT ool: Scanning for tool interfaces.

20070719 12:44: 30 6445 IMFD frmbdain 1 Digtributive. frmbdain. S canForT ools Scanning for tool interfaces.

20070719 12:44:31. 4102 IMFOD frmbdain 1 Digtributive. frmbd ain. S canForT ools Scanning for tool interfaces.

20070719 12:4%:18.8738 IMFO frmbdain 1 Distributive. fribd ain. S canForT ool: Scanning for tool interfaces.

20070719 12:45:19 6298 IMFO frmbdain 1 Distributive. fribd ain. S canForT ools Scanning for tool interfaces.

20070719 14:59:26. 3104 IMFD frmbdain 1 Distributive. fribd ain. S canForT ools Scanning for tool interfaces.

20070719 145927 0975 IMFO frmbdain 6 Distributive. frbd ain.DoCollect Starting collection command.

20070719 14:59:27 4874 IMFO frmbdain & Digtributive. fribd ain. S canForT ool: Scanning for tool interfaces.

20070719 14:59:27 BE17 IMFOD frmbdain & Distributive. frmbd ainDoCallect Found 3 interfaces prior to collection.

20070719 14:59:27 8E17 IMFD frmbdain & Distributive. fribd ain.DoCollect Loading source and tool. [1 of 1]

20070719 14:59:27 8617 IMFO frmbdain & Distributive. fribd ain.DoCollect Initializing tool. Monthly Report [Telelogic Synergy)

20070719 14:59:27 8773 IMFD frmbdain & Distributive. frmbd ain DoCallect R etrieving list of items fram toal. Monthly Fepart [T elelogic Swnergu)
20070719 14:59:28. 2204 IMFOD frmbdain & Distributive. fribd ain.DoCollect Mo items returned from tool by Get List.

20070719 14:59:28 2204 IMFO frmbdain & Distributive. frmbd ainDoCallect Sending to tool results to Portal. [Monthly Report]

20070719 14:59:28 6570 INFD frmbdain B Disgtributive. frmbd ain DoCallect Checking for completion,

20070719 14:59:28. 6726 INFO frmbdain B Digtributive. fribd ain.DoCollect Sending the collection zurmmary

20070719 14:59:29.1092 IMFO frmbdain & Digtributive. frrmbd ain, DoCollect Succeszsfully completed send of collect status

20070719 14:59:29.1092 IMFO frmbdain € Digtributive. frrmbd ain, DoCollect Updating azgigned changed items in portal [refresh for 6/30/2007 120000
2007-07-19 14:59:29.5927 INFO frmbdain B Diztributive frrbdain. DoCollect Succezsfully completed update

2007-07-19 14:59:29.6083 IMFO frmbdain B Distributive frrbd ain. DoCollect Completed collection command.

< *

Clear || 0K

The next step is configuring the Unit.
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Unit Configuration

Assigning Collected Items

Once you have run the collection without errors, you are ready to add Items to the Unit.
Go back to the Status page and click on the assign subtab. Select the Unit that you
created earlier. On the right hand side, click on the by source subtab. From the drop
down menus, choose your Collector and the interface that you are using to collect. When
you’'ve selected those options, click on the show button. In the list below you will see a list
of all of the items that have been collected. The names of the items will be the names of
your releases.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Status
e | filker I edit I azzigh |
- B-F400 Project by source
3 z:::;z;e'::::gement Samples Status: & all ) unassigned ) assigned () ignored
(3] Graph Demo Unit Collector: | sHanNON v
(3 Schedule CSV Unit mterface: | RIS
_1 @ show items O show containers
ltem List ignore assign

SYMERGY/Change Item
Telelogic Synergy ltem
Telelogic Synergy ltem

Assigned ltems:

Show:| all "|
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Click on the items that you want to add to this unit and then click on the assign button on
the right hand side.

Telelogic DASHBOARD

Status Collection Library Reports Admin

Status

view | fiter | edt | assign |

- B-F400 Project by source

S z:::;z;i:z::gement samples Status: @ al O unassigned O assigned O ignored
(3] Graph Demo Unit Collector: | sHanNON v
(2] schedule CSV Unit mterface: | IETETETERE——
- & show items () show containers

ltem List

| ignore | as5ign |

SYMNERGY/Change ltem
Telelngic SEnerEﬁ ltem

Assigned ltems:

showall ] Cumasson |

Telelogic Synergy ltem (item}

On the left hand side of the page, you will see your list of items set as Assigned Items. Now
all you have to do is refresh your unit and you’ll see data in your graphs.
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Refreshing the Unit

While on the Status tab, click on the view subtab and select your unit from the tree on the
left hand side. On the right hand side of the page, click on the Details button.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Status
g | filker I edit | azzign

-0 BF400 Project Basic Unit Properties

"|__| Software Management Samples Title: Synergy Test Unit active
Eh_.l Samples Folder \\‘ Owner(s): none 1/1/2008 - 12/31/2008
H Graph Demo Unit IEI El Shaw summary'?

Schedule CSV Unit

. Eremem

Dimension Element Status

Mo ftems in this unit,

In the subsequent Unit Status page, you will see an empty GANTT chart with your items
listed along the side. From there, click on the Unit Properties link under the Definition
section.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Unit Status Status -= Unit Status (Synergy Test Unit)
GANTT View
[ Views | s
Dashboards managed items 1 Fm]alwm]ar]ar]a]s]o][n]o
| 2008

Aktributes
Information Needs
Ikern Propetties
Phases

Security

Unit Properties
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Next, click on the refresh button in the center of the page. This will let you refresh the
data for all of the Items and their graphs over a period of time.

elelogic DASHBOARD
Status Collection Library Reports Admin
Unit Status Status -= Unit Status (Synergy Test Unit)
Unit Definition
0 : i
. [no selectn -
Siate: O inactive @ active O completed O suspended O demonstration
Refresh Order: 0 " | refresh I reload
_
Attributes Schedule: (@ basic schedule mode (O advanced schedule mode
Information Needs [ Monthly Schedule 2008 - 2010 |
Item Properties
Bh Progress Report: |n0 selection v|
a5Es
Security Office Template: |n0 selection v|
e Dates: Start Date: End Date:
panuary 3 2000 ) [December 31 2008][ ]
Description:
URL: [ + ] Hyperlink
Project Stage: | |
Project Plan: | |
Site/Location: | |
Contract/Project No: | |
Customer: | |
Sponsor: | |
Team:
Forms: [JAction ltems
[IRisks
save

On the Refresh page, you need to choose the dates for refreshing the graphs. Since you've
run a collection for only one date, you’d only need to refresh over that date. So if, for
example, you ran your collection for March 31%, you would want to refresh over that date.
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In this example, the refresh runs from January 1 to April 1%, but it could be any span of
dates that include March 31°%.

Telelogic DASHBOARD

Status Collection Library Reports Admin

Refresh Status -> Unit Status (Synergy Test Unit) -> Refresh Data
Selected Unit Synergy Test Unit

Refresh =eriez with meazsures for the following date range:

start: January 1 2008 jﬁ
end: April 12008 ]

|| refresh | cancel |

Status: save

After you've selected your dates, click the refresh button. The Status box below will tell
you when the refresh has completed. To get back to your unit use the bread crumbs or the

cancel button. The save button will create a log file with the information in the Status box.
This is useful if there were errors during a refresh.
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View Data in the Portal

Now you're ready to see your data. Once you're back on the status page in your Unit,
select a Dashboard to view. You should see a data point in your graphs for the date that
you ran the collection.

elelogic DASHBOARD
Status Collection Library Reports Admin
Unit Status Status -= Unit Status (Synergy Test Unit)
Dashboard - Telelogic Synergy Item
_ [% Task Rework Rate ve, Tasks Complel] % Tack Rewnricvs Tasks Cormpleted2hy [Analvsis of Tasks b Effective Duration |
18 30 7
Dashboards 14 + | 25 G n
Telelogic Synergy Item :; T 20 ’
o4 4
08 15 + 3
06 amd 2
04 + ;
05 o
02 4 .
0.0 [i¥i]
% Rework (MU by Release) % Rework by Developer
[ Average Task Size Component Release Activitiy Percent Objects With 2 or More Previous
1 Matiple Ancestor Aam
‘g . 5 1 5 1 j==
3 “ 40 <+
7 35 p
] P | ,/" 30 -~
5 p 25 re
4 ¥ _ 0 o
3 L 15
E. A -  — i A
» ]
' oLy Hlg-eg t
108 f 1108 38 108 f
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