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Welcome
Welcome to the DOORS Walkthrough for Telelogic Dashboard!

Telelogic Dashboard brings software management best practices within reach of every
organization and every manager. Manage requirements, schedule, budget, quality, configuration
management and size in one place; keeping total control of the drivers that keep projects on time
and within budget.

Telelogic Dashboard spans the gap between the management process desired and the one
currently in place. Focus on managing by exception using Telelogic Dashboard alerts, analysis,
graphical displays and drillable views that provide all the information needed to make well-
informed decisions quickly. Using a web-based interface and intelligent integrations to software
life cycle tools, Telelogic Dashboard delivers industry best practices ready to be applied. Finally,
Telelogic Dashboard checks project compliance with industry standards and unit templates,
ensuring a course to success.
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Data Collection Walkthroughs

Data Collection Overview
Before beginning the integration to a data source, it is important to understand the key elements
that allow the portal to gather and display data from your data.

Data in the Portal is gathered by the Collector, configured by the Interfaces, organized by
Information Needs and analyzed in the Organization Tree.

Collector Interface
—

\
Organization Tree
=

Library —» Information Need

The Collector (Windows based executable) - Gathers data from outside sources and stores it in
the Transform database.

e Outside Data Sources include: Telelogic DOORS, Telelogic Synergy, Telelogic Change,
Microsoft Project, Oracle Databases, Microsoft SQL Databases, Microsoft Access, Microsoft
Excel, ODBC, CSV, and HP Quality Center.

e The Transform is a MS SQL Database table located in the Dashboard_Transform
database. It stores current and historical data collected from Outside Data Sources.

Interfaces (From the Collection tab in the Portal) - Allow users to define and organize data
collected by the Collector. Interfaces are defined using three subtabs: General, Fields and
Queries.

e The General tab includes the type of data being retrieved from the Outside Sources as
well as the name of the database that will be used to store the data.

e The Fields tab defines the field sets of data that are being retrieved as well as the table
name where information will be stored in the Transform.

e The Queries tab indicates the SQL queries that will be run against the Transform to
produce data points for Graphs.

Information Needs (From the Library tab in the Portal) - Allow users to define graphs to display
the collected data.

e Graphs contain Series that are used to plot data against time/events.
e Series are associated with Queries defined in Interfaces to determine which data to plot.
e Information Needs can be used by one or more interfaces.

Organization Tree (From the Status tab in the Portal) - Allows users to display and analyze data
in Graphs which are defined in Information Needs.

e Folders and Units provide structure for the Organization Tree.
e Units can contain one or more Information Needs.
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Telelogic DOORS Sample Walkthrough

This sample describes the steps to be performed in tool needed to configure and collect data from
Telelogic DOORS. This sample walks a new user through all required steps needed to see graphs
with data points populated with information from Telelogic DOORS.

There are four areas that will be covered through this walkthrough:
e Set up DOORS modules for collection
e Portal Configuration:
o Examine/Configure an Interface in the Portal
o Examine/Configure an Information Need
o Assigning Schedules to a Template
o Setup a Unit with Information Needs (or use a template)
e Collector Configuration
o Configure the Collector
o Run a collection
o Check/Resolve any collection errors/problems
e Unit Configuration
o Check for collected items in the Portal and assign them to Units
o Refresh the Unit
o View collected data graphs in the Portal
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Configuring DOORS

Before the Dashboard can collect data from your DOORS modules, the modules you wish to collect
data from will need to be configured for use with the Dashboard. There are two attributes you will
need to define on the DOORS modules from which you wish to collect data.

The first attribute, the Collect attribute, determines if the module should be considered for
collection. You may name it anything you wish (the default is DashboardCollect), and it must be a
module attribute of Boolean type. You will need to create this attribute and set it to “True” in all
modules from which you wish to collect. If you will be collecting data from all DOORS modules
you should set the value of the Collect attribute to “"True” when you are creating the attribute.

The second attribute, the Type attribute, identifies which Interface is used to collect for a
DOORS module. You may name it anything you wish (the default is DashboardType), and it must
be a module attribute of string type. You will need to create this attribute and set it to “"Module” in
all modules from which you wish to collect. The “Type identifier” in the DOORS Requirements
Interface that is shipped with the Dashboard is set to "Module”. The Type identifier enables
you to collect different information from different sets of DOORS modules at the same time. You
can use a value other than Module, as long as there is an interface defined with that Type
Identifier. If you will be collecting data from all DOORS modules you should set the default value
of the Type attribute to “Module” when you are creating the attribute.

Both attributes must be configured for any DOORS modules that are to be included in the
Dashboard data collection.

B /Prj31141189703 1/SRD107:0bject 1 Columns and Attributes - DDORS

Columnz l Types ]
M arne | Type | Default value | [rherit walue | Exists for | Fulti valued | ”~
Ahzalute Nurmber Integer Ma Object Ma
CodeReleaze CodeReleaze Fed Mo Object Mo
Created By String Mo M odule & Object Mo
Created On Date Mo Module & Object Mo
Created Thru Created Thru Marual [nput Ma Object Ma
[DazhboardCollect Boolean True M b duile Mo
DazhboardType String Module Mo b odule Mo
Deszcription String Ma M adule Ma
Gend Genl 1 Mo Object Mo
Genz GenZ A Mo Object Mo
Last Modified By String Mo Module & Object Mo
Lazt Modified On [ate Mo M odule & Object Mo
Mame String Mo b cdule Mo
Ok type Obj type Requirement Mo Object Mo
Object Heading String Ma Object Ma
Object Short Test String Mo Object Mo 3
Mkimmk Tk T~k Ml Mki~~k hl~
Mew... | ‘ Irmpart... | |
Cloze | Help ‘
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Configuring the Portal

The Portal provides the user the ability to describe which data to collect, how to analyze it and
then how to display it. Before information can be analyzed or displayed, the Portal must be
configured to collect the information from Telelogic DOORS.

Verifying the Interface in the Portal

Upon opening the application, the Portal defaults to the Status page. The first step is to verify the
Interface. Select the Collection tab, and then click on the Interfaces option on the left hand
side.

Telelogic DASHBOARD

Status Collection Library Reports Admin

Merri Glover (distributive\mglover)

Collection
Interfaces
[ Jadd a new interface.
[ eat || dekte | DOORS Requirements Telelogic DOORS
R [t | [ dekt= | velsiogic Changs Telelogic Changs
Interface Types | edit | | delete | Telelogic Synergy Telslogic Synergy

Common Series

Generate SQAL schema for datamart.

From the Interfaces List, click on the edit button to open the DOORS Requirements interface.
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The interface will open to the general tab. This is where all the information about what is being
collected is stored. This specific interface is a default interface for Telelogic DOORS. You will
notice that a short description has been entered and the Transform Server has been selected as
the Database. You will also notice the Type Identifier set to "Module”. This value is how the
Collector knows what to collect from a specific module in DOORS. This is the value that you put in
the Dashboard Type attribute that you added to DOORS. Different interfaces may have different
type identifiers so that you are able to collect different information from different modules.

Telelogic DASHBOARD

Statis Collection Library Repoits Admin Merri Glover (distributive\mglover)
Edit Interface Collection -= Edit Interface (DOORS Requirements)
generd
Hame: |DOORS Requirements (1)
Interface Type: Telelogic DOORS
Description: TheDOORS Requirements Interface contains indicators that
store and display requirements information.
Type Identifier: |M0du|e |
Database: |Transf0rm Database V|
Copy: Copy field 2etz and gueriez from the interface =elected below into thiz one.
Note: All field ==tz and queries in this interface wil be deleted.
| no selection b
Copy Field Sefs and Queries
Tl | | cancel | [¥] add (new) table fislds during save?

Update or delets table fields during 2ave?

Next, click on the fields tab.
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Setting up the Fields

The information entered in the fields tab of the Interface defines the information that will be
collected and where it will be stored. The list of sets (each containing a group of fields) and the
database table where the information will be stored is located on the left section of the screen. A
list of default fields, which are being collected by the Portal, is located on the right hand section of
the screen. The list of fields that is displayed changes based on the set selected from the List of
Sets drop down menu. These fields are the default values that all of the graphs will use to
display the data.

Check the list of Fields for attributes that do not exist in your DOORS database. If there is a field
in the list that is not in your DOORS database, you have three options. First, you could add the
field to your DOORS modules. Each field helps to create different graphs within Dashboard. The
second option is to click the “Do not collect from source?” box for each field that you do not have
in your database. This will allow you to keep a list of the default field values for possible use
later. The final option is to delete the field(s) from the list. The second option is recommended.

elelogic DASHBOARD

Status Collection Library Reports Admin Marri Glover (distributive\mglovear)
Edit Interface Collection -> Edit Interface (DOORS Requirements)
List of Sets: Fields in Selected Set:
Default Set A
Created On - CreatedOn (date
] Defaukt Set Last Modified On - MedifiedOn (date)
Titke: Eraut oe Object Heading - Obj_heading (text 50)

Status - Status (text 25)
Object Text - obj_text {text 50)
Obj type - obj_type (text 25)

Databaze Table: |DOORSRegs

[ =1 Parameter Replacement Tag:
Selected Field Properties
D Do not collect from =ource?

Source Attribute:  |Created On

by deletz
Changes below modify the azsociated databaze table. Changes of: 1) string

type to non-string; 2} string to shorter string; or 3) allow nullto not allow null;
will rezult in the figld being dropped and re-added causing loss of data.

Table Field:

Type: Date LS
WValue:
® allow null - default optional default value:

Q Don't allew null - default required

save Add (new) table fields during zave? v

If you need to modify the list of attributes, you will potentially have to change the queries, and
you will definitely have at least one graph that will not show data. The most common omission is
the “Obj Type” attribute. This field is used in most of the queries, and if this is an attribute that
you do not have, you will need to change the queries. The example below is how you would need
to change the “Requirements Added” query to reflect a database that didn't have the “Obj Type”
attribute.

Next, click on the queries tab.
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Modifying the Data Queries

The Query tab will list all of the queries assigned to the Interface. These queries are used to
count and quantify the data that is collected.

Telelogic DASHBOARD

Queries: Add a new single series query to thiz interface ...

Add a new multiple 2eries query to this interface ..

Library Reports Admin

Status Collection
Edit Interface
| general | fields | quEmies

Merri Glover (distributive\mg

Collection -= Edit Interface (DOORS Requirements)

I O S S

| Ohbject Type-Comments

| Object Type-Headings

| Object Type-Reguirements

| Requirements Added

| Requirements Allocation

| Requirements Approval Status

| Requirements Completad

| Requirements Modified

| Requirements Total

| TBD Count

| User Reguirements Total

[ Lo
[ eat || deke
[ ear || dee
[ et || deke
[ eat || dee
[ e || dee
[ et || dee
[ et || deee
[ ear || dee
[ et || deke
[ eat || dete
===

SingleSeries
SingleSeries
SingleSeries
SingleSeries
MultipleGeries
MultipleSaries
SingleSeries
SingleSeriss
SingleSeries
SingleSeries

SingleSeries

AI:II:I (new) table fislds during =ave?

Clicking the edit button by a query in the main list will open the Edit Query page and allow the

user to edit the selected query.

next to it.

Edit the "Requirements Added” query by clicking the edit button
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Below is the Edit Query page for Requirements Added. There are two options available when
modifying a query: Query Builder and Query Edit.

Telelogic DASHBOARD

Status Collection Library Alerts Admin
Edit Query Edit Interface (DOORS Requirements) -= Edit Query
Tithe: |Requirement5 Added |
Common Series: | Requirements - Requirements Added Vl
GQuery Builder l Guerm Edit
1 Data from: DOORSReqs database table
2 Resultis: () a count of O asumof
3 Filters are: the current item for the current period
4 With terms: lm
CreatedOn==%ENDDATEY
obj_type = requirement’
CreatedOn >= %StartDate%
Add new query term;
| CreatedOn (Default Set) v|[= || |
Start Date  +

To modify this query, click on the Query Edit button.

Telelogic DASHBOARD

Status Collection Library Alerts Admin

Edit Query Edit Interface (DOORS Requirements) -> Edit Query
Title: |Requirements Added |
Commen Series: | Requirements Added Vl

Guery Builder (uemy Edit

SELECT COUNT (*) FROM DoorsRegs WHERE g collectdate=%COLDATERX AND
CreatedOn>=3STARTDATER AND CreatedCn<=3%ENDDATE:

obj type = 'Regquirement®

The Edit Query tab has a text field where the SQL statements can be entered, modified or
deleted. You can place your cursor anywhere in the text field to add or modify the query. In this
instance, the last case is the one that needs to change. Highlight and delete it.
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Next, type in the string “obj_heading IS NOT NULL". This will bring back all requirements from
your database. Be sure to save your changes.

Telelogic DASHBOARD

Status Cellection Library Alerts Admin

Edit Query Edit Interface (DOORS Requirements) -= Edit Query
Title: |Requirement5 Added |
Common Series: | Requirements Added v|

Query Builder Cluemy Edit

SELECT COUNT (*) FROM STABLEY% WHERE g collectdate=3%COLDATER AND
CreatedOn>=%5TARTDATES BND CreatedOn<=3%ENDDATE® AND

Cb] heading IS5 NOT NUL

Similar changes would need to be made to other queries depending on what is in your DOORS
database.
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Verifying the Information Need

This step is optional, as no changes need to be made in the Information Need to help the Collector
run. You can familiarize yourself with the graphs for which you will see data in the future. To see
the Information Needs, click on the Library tab of the Portal.

There are two information needs that are setup to work with DOORS automatically. They are
“Requirements Progress” and “"Requirements Stability”.

- .Y
Tele’ogic DASHBOARD
Status Collection Library Reports Admin Merri Glover (distributiva\malover)
Library
Information Need List
m Add new information need.

FEIETT RS | edit | | delete | 18 Oct 05 Default Process Improvement Readiness

Unit Template List
| edit | | delste | 01 Jan 0& Default Reguirements Progress

Tasks

| edit | | delete | 01 J=n D& Default Requirements Stability

Tailoring
| edit | | delste | 01 Jan 0& Default Risk Management
| edit | | delete | 01 J=n D& Default Schedule Accuracy
| edit | | delste | 01 Jan 0& Default Schedule Loading
| edit | | delete | 01 J=n D& Default Software Configuration Management
| edit | | delste | 01 Jan 06 Default Software Size
| edit | | delete | 01 J=n D& Default Test Plznning
| edit | | delste | 01 Jan D& Default Testing Progress

(<] </
b
< >

Let’s take a look at Requirements Stability. This Information Need shows the stability and
volatility of various requirements.
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The information need display will show the general tab.

Telelogic DASHBOARD

Status Collection Library Alerts Admin
Information Need Library -= Information Need (Requirements Stability)
general | reference | guidance | araphs | dimensions
Title: Requirements Stability
State: O draft O defined @ active O retired
[IMay be exported to other sites?

Keywords:
Description: Thiz information need contains a series of graphs to manage the

stability for requirements of delivered software items.

Created on 2/27/2006  Updated on: 2/13/2007
Created by

save cancel

Selecting the graphs tab will list the graphs associated with the selected information need. In
the sample below, Requirements Stability has three graphs defined. The various graph
descriptions and series for each of the listed graphs can be edited here. When the Information
Need is added to a unit, the graphs are applied to the data.

Telelogic DASHBOARD

Status Collection Library Alerts Admin
Information Need Library -= Information Need (Requirements Stability)

| general | reference | guidance graphs | dimensions

Current Actual: Requirements Volatility\Total Requirements v
Current Plan: Requirements Volatility\Planned Requirements v
Current Status: Requirements Volatility\Wolatility Alarm v

3 graphs defined.
Graphs edit dete | =08 | agqnew graph __.

Requirements Change Summary (Run)
Requirements TBDs (Run)
Requirements Volatility (Run)

Dashboard Walkthrough for DOORS P14



Assign a Schedule to a DOORS Template

This is an optional step that is not required in the setup process. To assign a schedule to a unit
when using a template, it is necessary to add a schedule to the template before creating a unit

using the template. If a schedule is not included in the template, the unit schedule will default to
a monthly schedule.

To include a schedule in a template, go to the Library tab. Select the Unit Template List from
the Library section on the left hand side of the page. This will open a list of templates currently

available for use.

Telelogic DASHBOARD

Status Collection Library Reports Admin

Library

Information Need List
Dimension List

Unit Template List

Tailoring

Unit Template List

I TS T

AUEI a new unit template ...

t1mcs
o1mcs
trmce
w1imce
timce
ormcs
otmce

Default

Default

Defzult

Default

Defzult

Default

Defzult

Default

CMMI Template

DOORS Template

Graph Type Demo Template
Relezse Project Template
Sample Unit Template
Scoftware Project Template
Telelogic Change Templste

Telslogic Synergy Template

Select the edit button beside DOORS Template. Selecting the elements subtab opens the page
displaying the elements that have been assigned to the template.
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Telelogic DASHBOARD

Status Collection Library Reports Admin
Unit Template Library -= Unit Tempilate (DOORS Template)

general elements
e [ o |

Marri Glover (distributive\malowver)

Elements: Title: |
Requirements Progress (infoneed) Type: | Information Meed S
Requirements Stability (infoneed)
save
s
5| *

Dashboard Walkthrough for DOORS P16



Select the add button and enter the Title. Select Default Schedule from the drop down list for
the Type field and select the desired schedule from the Schedule drop down list.

Telelogic DASHBOARD

Status Collection Library Reports Admin Mearri Glover (distributive\mglowver)
Unit Template Library -= Unit Template (DOORS Template)
elements

o [ e ]

Elements: Title: |Week|y Schedule

\Weekly Schedule (schedule Type: | Default Schedule v

Requirements Progress (infoneed)

Requirements Stability (infoneed) Schedule: |Weekly Schedule 2006 - 2007

|
|

Make sure to save your changes.
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Setup a unit with the DOORS Template

Once everything is set up correctly for the collection, the next step is to configure the Status tab
to show the data results. A unit can be created for each project to display the data results and
status for that project.

Telelogic DASHBOARD

Status Collection Library Reports Admin
Status
wiem | filter | edit | azzign

-0 B-F400 Project @ Basic Unit Properties

E| B-F400 Summary Unit Title: Java Kit 2.1 demo
CARS Project Owner(s): none 12/13/2007 - 12/13/2008
i@ Javakit 10 E
I Show summary?
- ENTIER M
0 Software Management Samples
"._J Samples Folder CM Appropriste Uss .

CM

CM Ma

CM Wark Quality [ ]
Dimension Element Status
No ftems in this unit.

To start, click on the Status tab. To add a unit, click on the edit subtab to organize the data tree
to include information on a project or projects. Create a folder, or use an existing one, and then
add a unit.

To add a unit, click the add unit button above the tree. On the right hand side of the screen,
enter a Title, Owner, Start Date and End date for the Unit. Select the DOORS Template from
the drop down template list. In the sample below, we added a new Unit to the Samples Folder
and assigned the DOORS Template.

elelogic DASHBOARD

Status Collection Library Reports Admin

Merri Glover (distributive\malowver)

Status

| i I filter | edit | assigh

&[0 B-F400 Project Title: DOORS Example Unit

--.__l Software Management Samples Owner: | distributive\rbishop v
E|.__l @ basic unit O summary unit

""" [ Graph Demo Unit A basic unit contains manual, calculated and collected progress data.

| ] schedule CSV Unit
Template: | DOORS Template hd
Dates: Start date: End date:

fanwery 12008 (] [pecember 31 2006

CJFor demonstration only? MNote: Cannot be changed once created.
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After you click the add button, the new unit will appear in the Status tree.

elelogic DASHBOARD

.Y
Status Collection Library Reports Admin Merri Glover {distributive\malaver)
Status
| gt I filter I edit | azzigh
[t toir | o |
B[4 B-F400 Project o ||;O;RS = o Uni |
--.__l Software Management Samples itle- xample Unit
-1 Samples Folder State: inactive & active O completed O suspended C demonstration
- Template:DOORS Template
_] Graph Dema Unit Dates:  Start date: End date: L
= Schedule CSV Unit [3anuary 12008 [ [December 31 2008| F
o

b

With the Portal configuration complete, you are ready to configure your Collector and collect data.
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Configuring the Collector

Open the Collector using Start > Programs > Telelogic > Dashboard > Telelogic Dashboard.

File Collection Sources Toolsw Help
m Control Collection
contral
O all sources
progress
() One Source L - N B
Sources
Collect for: ® Today
add - —
() Specified Date [T |
edit ) From Specified Date to Today | 1! “
T
version
ortal linke Last collection:
support resaurces
idle % connected no errar DISTRIBUTIVE\rbishop

Verify Connection to Web Services

The Dashboard Collector uses the Dashboard Web Services to communicate with the Dashboard
Portal. To verify your connection to the Dashboard Web Services, click File, Options from the
menu bar. By default the Telelogic Dashboard Web Services URL is set to:

http://localhost/DashboardWs

If you are running the collection from the server that is running the Portal then “localhost” will
work fine. If you are running the collection from a machine other than the Portal server you will
need to change the “localhost” part of the URL to the name of the server running the Telelogic
Dashboard Portal. Be sure to click the “Apply” button if you make any changes.
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Options

Dazhboard LIRL:

| hittp: # flocalhost /D azhboard |
Dazhboard Web Services URL:

| http: A dlocalhost /D azhboardw!S |

Wweb Service Connection

[] Auto-connect to web zervice upon startup?

Pt

(*) UseWindows Credentials () Use dlternate Credentials

Ilzermarne: | |

Paszward: | |

Click test to verify the web zervice connection. If you are curmently connected, the
test will dizconnect before starting. Contact pour Dazhboard adrinistrator i pou
need the LIAL.

aF. Apply

J |

] [ Cancel

x]

Click the test button to test the connection. If, after pressing the "test" button, you receive an
error or warning message, review the message and your web services configuration to correct the
problem. The web services configuration information is contained in the web.config in the Web

Services folder.
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Add a Source

Choose Sources/add from the left menu. Select Telelogic DOORS as the Tool, and give your
source a name. You will notice a drop down list of Interfaces below the Tool selection. This is
used for many sources to delineate between different instances of a tool and to let the Collector
know which Interface to use when collecting from a specific source. For DOORS, this box is
grayed out because that delineation is made in setting up the Interface (see section on
Configuring the Portal for more information). Click the add button.

# DataDrill Express Collector |Z||:.fz|

File Collection Sources Tools Help

Collection Add Source

contral

Tool:

progress

|Telelagic DOORS =
Sources Interface: | J
add Tame:

[pooRs Collectior|

add
Tools
WEFSIOn
portal links
SUDDOKE Fesources
idle e connected no error CISTRIEUTIVEYmair
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The setup for Telelogic DOORS requires some basic login information as well as some Portal
specific information.

# DataDrill Express Collector

File Collection Sources Tools Help

Gelzit iy Edit Source
Lrol
— Source:
progress |DooRS Collection |
Tool: Telelogic DOORS Licensed

Sources

add Path ka client: |c:'|,Program Files) Telelogic OORS_3, 11biniDoors, exe _I
adit User name: |F\dministrator
Password: |*******
Database: |3667F@3erverdse
wersion Callzct akbribute: |DashboardCc-IIect
Type attribute: |DashboardTv|:-e
portal links

¥ include when running all sources?

suppark resources

save | delete |

idle % connected #dded source DOORS Collection DISTRIBLITIVEImoir

The "Path to client" is the location where Telelogic DOORS client is installed on the local
machine. Click the button to the side to browse for the file on the computer. The "User name"
and "Password" should be a DOORS user who has access to all of the projects and modules from
which data needs to be collected. The "Database" is the port number and the server name in the
format <port number>@<server> of the DOORS database.

The "Collect attribute" and "Type attribute" are the two attributes that need to be added to the
DOORS database as module level attributes. The Collector will only collect those modules that
have the Collect Attribute set to true. The Type Attribute helps to define which Interface will be
used to collect data from a module. Both of these values should match the attributes that were
added in Configuring DOORS section.

Be sure to save your settings by clicking the save button in the bottom left corner.
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Running a Collection

Once you've saved your configurations, you’'re ready to run your collection. Go to the control link
in the Collection section. Click the radio button for One Source and select your source from the
drop down on the right. Below the drop down, select “"Specified Date” and choose a date that is a
valid collection date in a period in the schedule you are using for the unit. This will allow you to
see data in your graphs automatically. See the Help files for more information about how

schedules affect the Collector.

Collection

" DataDrill Express Collector;

File Collection Sources Tools  Help

FEX

Control Collection

control
" Al Sources
progress
* One Source DOORS Collection j
Sources
Collect For: " Today
add
* Specified Date |Wednesday, February 28, 2007 ﬂ
edit ™ From Specified Date to Today | J
Tools
skark | skop |
Wersion
" Last collection: 211312007 3:49:40 PM
portal links
suppork resources
idle e connected DISTRIBUTIYEImair

Once you've picked your source and your date, click on the start button.

Dashboard Walkthrough for DOORS P24



The Collection Progress page will appear and you will be able to track your collection as it runs.
You will see in the details on the bottom the number of items and containers that were found
and see how far the collection has progressed.

File Collection Sources Tools Help

control

Collection Collection Progress

Summaty

Collection for:  6/1/2007 0
proaress Start time: 3:17:45 PM (Monday) g

Elapsed time: 00:00:02 0

Sources 1 of sources have been completed
2 Details
Current source:  completed sources

edit Current set:

Total Items Collected
Total Containers Found
Total Rows Inserted
Total Errors

Done 1 Initialize collection
2 Connect and authenticate to source
Tools Bow ,
Done 2.1 Query for list
) - 2.2 Query portal for existing items
yersion 2.3 Query items in list For details
0 {0 Mumber completed | found
portal links 0 {0 Completed without errors [ with errors
-=-- 231 Get item details
----  2.3.2 Update item data
support resources )
Done 3 Close source connection
Done 4 Update and refresh data (for all sources)
idle & connected DISTRIBUTIVEtbishap

Once your collection finishes, the summary box at the top of the collector will tell you information
about the collection itself, how long the collection took, how many items were collected, how
many rows were inserted into the database table(s) and how many errors were encountered, if

any.
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If your collection has errors, you can click on the “"View Log File” link at the bottom of the
progress page. This will open the log file. (The log can also be accessed with the File menu.) This
log file gives you information on why a module may not have been collected. You also might
notice that the number of found items is greater than the number of items completed. This is
most likely caused by finding containers (which are folders for DOORS), and unless there is a
report of errors, everything collected correctly.

Application Logging I

Logging Ewent List

2008-03-06 09:40:10.9828 INFO frmkdain 5 Digtributive, windppz. Tools. CToolT elelogicChange. GetDetallz e from synergy flg.out, is dazhboard? ;I
2008-03-06 09:40:13.0147 INFO frbdain 5 Digtributive. frmbd ain. DoCollect Sent data for item through web services.

2008-03-06 09:40:13.0147 INFO frmbdain 5 Digtributive. frmbd ain, DoCollect Returmed from call to get details for zet Default Set

2008-03-06 09:40:12.0147 IMNFO frmbdain 5 Digtributive. frmbd ain, DoCollect Set to collect for item dashboards

2008-03-06 09:40:13.0147 INFO frmkdain 5 Distributive. frmbd ain, DoCollect Set to get details for interface set Default Set

2008-03-06 09:40:1 30610 IMFO frmkdain 5 Distributive Windppz. T ools. CToolT elelogicChange. readDelimitery alue Successfully read delimiter value
2008-03-06 09:40:1 30610 IMFO frmkdain 5 Distributive Windppz. T ools. CToolT elelogicChange. GetDetails ling friom swnerge_flg.out, iz dazshboards
2008-03-06 09:40:15 1073 INFO frmkdain 5 Distributive. frinbd ain, DoCollect Sent data for item through web services.

2008-03-06 09:40:15. 1073 INFO frmbdain 5 Distributive. frinbd ain, DoCollect Beturned from call to get details for zet Default Set

2008-03-06 03:40:15.1073 INFO frobain 5 Distributive. frmb ain. DoCollect Sef to collect for item dashboard3d

2008-03-06 09:40:15. 1073 INFO frmkdain 5 Digtributive. frinbd gin, DoCollect Set to get details for interface zet Default Set

2008-03-06 09:40:15. 1548 INFO frmkdain & Distributive Windppz. T oole. CToolT elelogicChange. readDelimitery alue Successfully read delimiter value
2008-03-06 09:40:15. 1548 INFO frmkdain & Distributive Windppz. Toole. CToolT elelogicChange. GetDetails ling friom synerge_flg.out, iz dazshboard3
2008-03-06 09:40:17 1861 INFO frmkdain & Distributive.frinbd sin. DoCollect Sent data for item through web zervices.

2008-03-06 09:40:17 1861 INFO frmkdain 5 Distributive.frinkd sin. DoCollect Beturned from call to get details for zet Default Set

2008-03-06 09:40:17 1867 INFO frmbdain 5 Distributive. frinbd ain. DoCollect Sending to tool results to Partal. [T elelogic Change Source]

2008-03-06 09:40:21 BOB0 INFO frmkdain 5 Distributive. frinbd ain. DoCollect Checking for completion,

2008-03-06 09:40:21 BOB0 INFO frmkdain & Distributive.frinbd gin. DoCollect Sending the collection summary

2008-03-06 09:40:22 0299 INFO frmkdain & Distributive.frmbdain DoCollect Successfully completed zend of collect status

2008-03-06 09:40:22 0299 INFO frmkdain 5 Distributive.frinkd sin. DoCollect Updating assigned changed itemz in portal [refresh for 3/6/2008 3:39:50.
2008-03-06 09:40:22 4674 INFO frmkdain 5 Distributive. frinbd sin. DoCollect Successfully completed update

2008-03-06 09:40:22 4674 INFO frmkdain 5 Distributive. frinbd sin. DoCollect Completed collection command.

2008-03-06 09:40:32 4051 INFO frmkdain 1 Distributive.frinbd sin. CloseEmllp Clozing web service.

7HFH-I'IH-FIF. 15-11-10 4R57 IMFN freakd Aine 1 Distribugtive froabd Aine ctor = | _hl;l
4

Clear |

The next step is configuring the Unit.
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Configuring the Unit

Assigning Collected Items

Once you have run your collection without errors, you are ready to add your Items to your Unit.
Go back to the Status page and click on the edit subtab. Click on the Unit that you created
earlier. On the right hand side, click on the by source subtab. From the drop down menus,
choose your Collector and the interface that you are using to collect. When you’ve selected those
options, click on the show button. In the list below you will see a list of all of the items that
have been collected.

Telelogic DASHBOARD
Status Collection Library Reports Admin s o "
Status
| e I filker I edit | azzigh
F-3 B-F400 Project by source
-3 Software M t Sampl
+|_J oSS TEnEEET A Status: @ al O unassigned O assigned O ignored
= Samples Folder
L Collector: [ MERRIZ v
e j Graph Demo Unit Interface: | DOORS Requirements L3 |
j Schedule CSV Unit @ show items O show containers
Empty0 ~
Empty1
Empty10
Empty100 —
Empty101
Empty102
Empty103
: . Empty104
Assigned ltems: Empty105
Show all "l Empty106 B
Empty107
Empty108
Empty109
Empty11
Empty110 2
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Click on the items that you want to add to this unit and then click on the assign button on the

right hand side.

Aelelogic DASHBOARD

Status Collection

Status

Library

| e I filker I edit I aszigh |

-3 B-F400 Project

=3 Samples Folder

; -1 Graph Dema Unit

----- |1 schedule CsV Unit

"I_:I Software Management Samples

B | DOGR:S Example Unit

Assigned ltems:

Show| all

3

Y
Mearri Glover (distributive\mglover)

by source

Status: @ al O unassigned O assigned ) ignored

Collector: [ MERRIZ v

Interface; | DOORS Requirements - |

@ show items O show containers

SRD104 -~
SRD105

SRD106

SRD107

SRD108

SRD109

SRD11

e

On the left hand side of the page, you will see a list of items that are Assigned Items. Now all
you have to do is refresh the unit and you will see data in the graphs.
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Status it
[ e l filter l edit ! aszigh
&+ B-F400 Project by source
#-C3 Software M t Sampl
;‘g SO IEFEF l:ﬂagemEH e Status: & al O unassigned O assigned ) ignored
| GMPIES Folder
P DOORS Example Unit Collctor: [ mERRI2 |
| Graph Demo Unit Interface: | DooRS Requirements v
j Schedule CSV Unit @shnw items Oshnw containers
=
Empty0 -~
Empty1
Empty10
Empty100 L
Empty101
Empty102
Empty103
: - Empty104
Assigned ltems: Empty105
show] all ] [Cunassign | Empty106
Empty107
SRED110 (ItE‘rTI:I Empty‘l[lii
SED111 (ltem} Empty‘IUQ
SRD112 (item) Empty 11
SRED113 (ItEm} Empty‘l‘l[l
Empty111
Empty112
Empty113 v -
Lo
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Refreshing the Unit

While on the Status tab, click on the view subtab and select your unit from the tree on the left

hand side. On the right hand side of the page, click on the Graph button, IEI

Telelogic DASHBOARD X
Status Collection Library Reports Admin Merri Glover (distributive\malover)
Status
wigw | filter I edit I assigh
-C3 B-F400 Project Basic Unit Properties
..__| Software Management Samples Title: DOORS Example Unit active
E|._.I Samples Folder Owner(s): (Robin Bishop) distributive\rbishop 1/1/2008 - 12/31/2008
S 1/00RS Example Urit E
Show summary?
Graph Demo Unit vy
Requirements Progress
Dimension Element Status
Dashboard Categories Productivity
Quality
Software CMMI Maturity Level 2 Reguirements Management
v
< >

In the subsequent Unit Status page, you will see an empty GANTT chart with your items listed
along the side. From there, click on the Unit Properties link under the Definition section.
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Telelogic DASHBOARD

Status Collection

Unit Status

Library
Status -= Unit Status (DOORS Example Unit)

By Dimension

By Information Need
By Interface

By Item

By Graph

By Alarm Status

Dashboards

Next, click on the refresh button in the center of the page.

Reports

GANTT View

Admin

Merri Glover (distributive\mglover))

phases

managed items

1 Fwm]a]lm[a]a]a

[ sfoln]pD

SRED110

SRD111

SRD112

SRD113

2008

all of the Items and their graphs over a period of time.

Aelelogic DASHBOARD

Status Collection

Unit Status

Library
Status -= Unit Status (DOORS Example Unit)

Attributes
Information Needs
Item Properties
Phases

Security

Unit Properties

|

Reports

Unit Definition
Title:

Owner:

State:

Refresh Order:
Schedule:

Progress Report:
Office Template:

Dates:

Description:

URL:
Project Stage:

[ TSR o TR

Admin

This will

let you refresh the data for

\DOORS Example Unit

| (Robin Bishop) distributive\rbishop

s

Oinactive @ active O completed O suspended O demanstration

(%) basic schedule mode O advanced schedule mode

| Weekly Schedule 2008 - 2010 v|
|n0 selection Vl
|n0 selection Vl
Start Date: End Date:

January 12008 | ]

December 31 2010 EH

[ + ] Hyperlink
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On the Refresh page, you need to choose the dates for refreshing the graphs. Since you've run a
collection for only one date, you’d only need to refresh over that date. So if, for example, you ran
your collection for March 27, you would want to refresh over that date.

In this example, the refresh runs from March 22" to March 29", but it could be any span of dates
that include March 27",

Aelélogic DASHBOARD

Status Collection Library Reports Admin

Merri Glover (distrib
Refresh Status -= Unit Status (DOORS Example Unit) -> Refresh Data
Selected Unit DOORS Example Unit
Refresh =eries with measures for the following dats rangs:

start [March 22 2008 |
end: [March 29 2008 |
| refresh | cancsl |

Status:

After you have selected your refresh dates, click the refresh button. The Status box below will
tell you when the refresh has completed. To return to your unit, use the bread crumbs or the
cancel button. The save button will create a log file with the information in the Status box. This
is useful if there were errors during a refresh.
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View Data in the Portal

Now you are ready to see your data. Once back on the status page in your Unit, select a
managed item in the Dashboards panel to view. You should see a data point in your graphs for
the date that you ran the collection.

Telelogic DASHBOARD

Slatue Collection Library Reports Admin Merri Glover (distributivelmglover]
Unit Status Status -= Unit Status (DOORS Example Unit)
Dashboard - SRD110
| oocrersChanefumman | [ Recuiaments Gouh S
Requirements Aam Grourth Aamm 45 00
|
Dashboards 45 L 45 4000 4
a0 . 40 . 300 4+
SRD110 35 35 3000 ==
30 30
SRD111 b b w00+
o il 000 -+
SRD112 s 15 1500 —
SRD113 12 ‘g 0o 4+
o i 500 4
Z Z Z Z o.oo
’é?? ’é?? '8@ % % ’é?? ’é?? '8@ % % [ Headings  Requi
[ Reguirements TBD ] [ Reguirerments Yolatility ]
TBD Aamm “latility Aam
] = 45
a0
60 = b
50 )
40 - 5
a0 0
L) 15
10 5
Z Z Z Z
W% e B %R W% e B %R
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