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What is the CQECUpdater.jar utility?
The CQECUpdater.jar utility can be used to update the ClearQuest RCP client silently. It’s a Java utility that runs with minimal amounts of parameter to update you ClearQuest RCP installation.

What version of ClearQuest can this utility be used on?
It can be used on 7.0.1.x version of ClearQuest.

Can this utility be used on a 7.0.x version of ClearQuest?
No.  The utility should be used on 7.0.1.x versions, not 7.0.0.x versions.
Can this utility be used on a 7.1.x version of ClearQuest?
No.  The utility should be used on 7.0.1.x versions, not 7.1.x versions.  Installation Manager should be used to install updates for 7.1.x versions. 
How do I execute this utility?
This utility can be executed from anywhere on your system. But we recommend running it from your ClearQuest RCP installation (i.e. C:\Program Files\Rational\ClearQuest\RCP). Here is the command to execute it:
java -cp CQECUpdater.jar com.ibm.rational.clearquest.cqec.rcp.SilentUpdate -installLocation <your_install_location> -url <remote_update_site_url>
Where, <your_install_location>, is the installation location of ClearQuest (i.e. C:\Program Files\Rational). If you have spaces in your path remember to use quotes around the path (i.e. "C:\Program Files\Rational")
Where <remote_update_site_url> is the URL to the Update Site.  To get the latest released update, provide http://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/ for the URL parameter.

If you are installing from a local update site (see "Can we download the update from IBM.com so we can host them on our own server?"), please use this syntax:
java -cp CQECUpdater.jar com.ibm.rational.clearquest.cqec.rcp.SilentUpdate -installLocation <your_install_location>    -url file:///<local_update_site_path>
Where <local_update_site_path> is the path to the local update site, for example:
c:/2009B_update_site

Note: If you install the latest update then you must also install the latest ClearQuest patch on the system.

Can we update our client to any other version besides the latest?
Yes, you can update the client to any 7.0.1.x version. All the update sites are located under subdirectories under  http://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/

I have multiple java JREs on my system, which one should I use?
We recommend the java that is installed as part of ClearQuest. You'll find ClearQuest java under <your_install_location>\common\Java142_07\jre\bin
Where does the utility download the update from?
From the URL that is provided on the command line.  The latest version can always be found here: http://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/
Can we download the update from IBM.com so we can host them on our own server?
Yes.

A zipped version of the current update site is provided in the folder:
http://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/
and is named based on the current version.  For example, as of this writing, the current update site zip file is:
http://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/7.106.0.0.zip.
Zipped versions of older update sites are available starting with 7.0.1.5_2009B.  The zip files for these update sites area available in the subdirectory containing the update site.  For example:
http://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/7.0.1.5_2009B/7.105.0.0.zip
Zipped versions of update sites prior to 7.0.1.5_2009B are not provided.  When using a browser or FTP client to download the non-zipped update sites, be sure that the application is not renaming the JAR files as ZIP files.  The files must have a .jar extension for the utility to work correctly.  The non-zipped update sites can be downloaded from the subdirectory of:
ftp://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/
The syntax for updating from a local update site changes with respect to the way the URL is specified.  Use this syntax when updating from a local update site:

java -cp CQECUpdater.jar com.ibm.rational.clearquest.cqec.rcp.SilentUpdate -installLocation <your_install_location>    -url file:///<local_update_site_path>
Our update keeps on failing with this utility, are there any logs?
Yes. When executing the command please specify -debug parameter. Passing the -debug parameter, will output some extra information to console and also preserve the Configuration and Workspace directories that get created during the Update. These directories are located in the root of the RCP installation (i.e. C:\Program Files\Rational\ClearQuest\rcp). These directories help IBM support in understanding what happened during the update and how it failed. Here is an example of this command:
java -cp CQECUpdater.jar com.ibm.rational.clearquest.cqec.rcp.SilentUpdate -installLocation "C:\Program Files\Rational" –url http://public.dhe.ibm.com/software/rationalsdp/clearquest/70/update/rcp/ -debug
How does the CQECUpdater utility behave when the user has already updated the patch?

It will re-do the entire upgrade again without any errors.

What happens if an older patch is installed over a newer patch with the CQECUpdater?
It does not downgrade the user. It will basically re-do the entire upgrade without any errors and user will remain on the higher version.  

How does the CQECUpdater utility behave when the user does not have ClearQuest installed?

If ClearQuest is not installed, or the path to the install directory is specified incorrectly,  an error will be displayed:
Error occurred:RCP directory not found at <your_install_location>
Where <your_install_location> is the path the user specified on the command line.
 

How does the CQECUpdater utility behave when the user does not have Java installed?

If java is not installed, or not on the user’s path, an error will be displayed: 

'java' is not recognized as an internal or external command, operable program or batch file. 
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