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Support Assistant

WE[E:onm Search  Product Information | Tools  Service Updater  Preferences  Feedback  Help  About

[
The Welcome page is 15A's default page. From

. ) the welcome page, the user can acess the main
IBM Support Assistant is a local & g functions: Search. Product Information vour product challenges. Use the
Updater component to add produ ' ' '

. . g2 the Search, Product
Information, Tools, and Service ca Tools, and SEWIE.E aswell as update 15A's tools roblems.
and product plugins.

| ™ Search Q—*A Service

: : : Submit a problem report to IBM expedited with
Query multiple sources of support information Sutomatic data collaction

Welcome to IBM Support Assistant

W Product Information r Updater

Quickly find the right IBM site for yvour product questions Add IBM products and tools to IBM Support

Assistant
t g.-"’ Tools

Investigate product problems using specialized analysis
tools
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Support Assistant

Welcome SEErch Product Information | Tools | Service

N\

1 First, we'll look atthe Search component.
IBM Suppo

Welcome to I

| ™ Search

Query multiple sources of support information

W Product Information

Quickly find the right IBM site for yvour product questions

t g.-"’ Tools

Investigate product problems using specialized analysis
tools

http:/f127.0.0, 1: 1616/isav 3/search/DisplaySearchForm. do

Updater  Preferences  Feedback  Help  About

. ench that helps you resolve your product challenges. Use the
Updater component to add products and tools that are important to yvou. Then use the Search, Product
Information, Tools, and Service components to help you find answers and solve problems.

Q—*A Service

Submit a problem report to IBM expedited with
automatic data collection

r Updater

Add IBM products and tools to IBM Support
Assistant
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Support Assistant

Search

To start a search, enter
search text and use the
search options to specify
your search criteria.

You can specify one or
more search locations. You
can also limit the scope of
your search by specifying
other search options.

For more information about
the Search component,
please refer to Help

Welcome Seﬁrch Product Information | Tools | Service

¥ Show options

Search Options

Select All Ceselect All

| IEM Software Support Documents
| IEM developerWorks

| IBM Mewsgroups and Forums

|  Google Web Search

Product Information Center

|  DB2 Universal Database for Linux,
UNIX and Windows 8.2

Rational Software Architect 6.0
WebSphere Application Server 5.0
WebSphere Application Server 5.1
WebSphere Fortal 5.0

WebSphere Portal 5.1

1711 17

Search

Updater  Preferences  Feedback  Help  About

&

Atthe heart of ISA s its
pluggable framework. The
plugin framewark allows
product teams to contribute
product-specific support
content via product plugins.

The Search component's user
interface shown is comprised
of content from product plugins
that have been already
installed on this ISA instance
(for demo purposes).
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Welcome  Search  Product Information  Tools Service Updater  Preferences Feedhack Help | About

Search Search

¥ Show options

To start a search, enter
search text and use the
search options to specify
your search criteria.

Search Options

Select All Deselect All

You can specify one or

more search locations. You ’J% Select All Decelect All
can also limit the scope of i ¥ Y1IBM Software Support

your search by specifying E:c:c:umentc . ,
other search options. .. Limit =earch by products:

i+ . . .
any document type DB2 Universal Database for Linux, UNIX and Windc

. . -

For more information about specific document type
the Search component,

please refer to Help

Lotus Sametime

Rational ClearCase
Rational ClearQuest
Rational Software Architect

Tivoli Storage Manager

| IBM developerWorks

| IEM Mewsgroups and Forums
WebSphere Application Server

L IR IRC IS IR IRC IS ]

| Google Web Search \WEbSDhEr’E Portal

Product Information Center

|I'_ DE;?ﬂ';'ﬂ”E:E?HII_DjtabaiEqF” Each of the product checkboxes appear anly "

< because a product plugin has contributed that
functionality.

Done
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Support Assistant

Welcome  Search Product Information | Tools | Service

Updater  Preferences Feedhack Help | About

Search

¥ Show options

To start a search, enter
search text and use the
search options to specify
your search criteria.

Search Options

Select All Deselect All

You can specify one or
more search locations. You
can also limit the scope of
your search by specifying
other search options. ¥ 1BM Software Support

Dl:n::ument-t

For more information about * any document type
the Search component, @ -

{" specific document type
please refer to Help

| IBEM developerWorks

| IEM Mewsgroups and Forums

Search

Select all Ceselect All

Limit =earch by products:
¥ DB2 Universal Database for Linux, UNIX and Windc

£ an',.-r Version

FProduct plugins can further

Lotus Sam specify what versions to filter.

Rational Clearea=e

I_
-

| Rational ClearQuest
[ Rational Software Architect
-

Trveli Storage Manager b
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Support Assistant

Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About
: T any aocument Type Limit search by products: "
Search " specific document type IF DB2 Universal Database for Linux, UNLX and Windc
" any version
v 1EM developerWorks IO UEENE
search target allows users o I . ) ¥ g
L
filter by specific product family.  '* ispecific product family ™ Lotus Sametime
The results are identical to "~ websphere _
searching the actual IBM ¥ DB2 ' Rational ClearCase
developerWorks site. _ (% any version
i I¥ Raticnal L
b — J L\}r """ " specific versions
your search by specifying ¥ Lotus = _
other search options. W Tivol Rational ClearQuest
[ Rational Software Architect
For more information about ™ Tivoli Storage Manager
the Search component | IBM Newsgroups and Forums o
please refer to Help ) | WebSphere Application Server
| Google Web Search | WebSphere Portal

Product Information Center

| DB2 Universal Database for

Linux, UNIX and Windows 8.2

| Raticnal Software Architect

6.0

| webSphere &pplication

Server 5.0 o




5 IBM Support Assistant E]@

Support Assistant

Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About
: T any aocument Type Limit search by products: "
Search e specific document type ¥ DB2 Universal Database for Linux, UNIX and Windc

{7 any version

v 1EM developerWorks

To start a search, enter e v product famil v 7
search text and use the VP v -7 g
search options to specify “ % zpecific product family
your search criteria. 7 WebSphere | Lotus Sametime

¥ Rational ClearCase
You can specify one or ¥ DB2 - .
more search locations. You ¥ Rational any version
can also limit the scope of " specific versions
your search by specifying v Lotus - _
other search options. rivoli Rational ClearQuest

/ [ Rational Software Architect
For more information about [ Tivoli Storage Manager
the Search component | IBM Newsgroups and Forums o
! i ! aretp | WebSphere Application Server
|l Gooagle Web Search | WebSphere Portal

The Search component also
allows users to search Google,
with the results shown in the
userinterface unalered -- just
lilke searching from google.com.

Product Information Center

| DB2 Universal Database for

Linux, UNIX and Windows 8.2

| Raticnal Software Architect

6.0

| webSphere &pplication

Server 5.0 o
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Support Assistant

Search

To start a search, enter
search text and use the
search options to specify
your search criteria.

You can specify one or
more search locations. You
can also limit the scope of
your search by specifying
other search options.

For more information about
the Search component,
please refer to Help

Welcome  Search Product Information | Tools | Service

Updater  Preferences  Feedback  Help  About

s
java ir[,\@u
i
¥ Show options ™~
: Submitting the query issues a search
Search Options callto all the selected search targets
simultaneously, with the results
Selact Al = returning asynchronously. The
=le =1 Search component gives the user the
powerto search many sources by
W IBM Software Supf  issuing a single query from a single J
Documents interdface.
* any document ty_ y,
= specific document type IF DB2 Universal Database for Linux, UNIX and Windc
" any version
e - :
v 1BM developerWorks : specific versions
" any product family 7
""" * szpecific product family v 8
¥ WebSphere | Lotus Sametime
-7 DB2 |F :faticunal ClearCase
) U any version
v Rational ~ L
""" specific versions
W Lotus s .
I_ Datimmzl Tlazeriicct
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Welcome  Search Product Information | Tools | Service

Updater  Preferences  Feedback  Help  About

Search Results java
o o o 1 §
# Stop Searching [~ Show options
1BEM Software Support Documents

IEBM dewveloperworks (results in p
Google Web Search (results in pH

Sea r[n:h




5 IBM Support Assistant

Support Assistant

Welcome  Search Product Information | Tools | Service

Updater  Preferences  Feedback  Help  About

Search Results java

E2 .
¥ Stop Searching | Show options

1BEM Software Support Documents
IEBM dewveloperworks (results in p
Google Web Search (1,070,000,0

'\\ ™
Results are returned
asynchronously. Here, the
Google results returned first

and the user can start

hrowsing results while the

other search targets are
completing the query request.

Done

Sea r[n:h
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Support Assistant

Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About
Search Results java Sear[:h

E2 .

¥ Stop Searching | Show options

B IBEM Software Support Documents

DBZ2 Universal Database for Lin
FRatiocnal ClearCasze (113 resul
IEM developerWaorks (results in p
Google Web Search (1,070,000,0

I\

2 out of 3 search targets are
complete.

Done
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Support Assistant

Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About

Search Results ;
java Eﬁu

B IBM Software Support Documents | Show options

DB2 Universal Database for Lin
Rational ClearCa=e (113 resul
B 1EM developerWorks

DB2 (61,222 results )

Lotus (1,581 results ) ‘:{ A
Raticnal (2,008 results ) The IEM developerWorks

WebSphere (1,597 results ) results are categorized hy

cooale Web S h (1.070.000.0 product family. Motice the
cogle Web Search (1, ' ' “Tivoli" product family is not

included since we unselected it
when perfarming the query.

Done
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About

Search Results

B 1IBEM Software Support Documents

DB2 Universal Database for Lin
Rational ClearCa=e (113 resul
B 1EM developerWorks

Lotus (1,581 isults )

Rational (2,008 results )

WebSphere (1,597 results )
Google Web Search (1,070,000,0

N

The results include the title and
a short abstract.

java _ Search |

| Show options

IBM developerWorks = DB2

Mext

IBM developerworks PEH: Java

IEM developerWorks B[E: Java i+ EE P E THAEIET Javaits-. 126E WA
FE. SlavatfBIFET EAEe A0 E. $158. #I0F 030 FREEHER. 10REE
Java 09FENE ., ST TIFPFERIavalE+, IEM developerWorks BPE: Java #E+%
(B3 i ot

What are Enterprise JavaBeans components?: Part 3: Deploying and
using Enterprise JavaBeans components
Fart 3 of this article describes the deployment process for Enterprise JawvaBeans

7 components, which is more than installation because code generation is typically

involved. Deployment also uses a special deployment descriptor file, which
supports parameters that govern enterprise bean behavior, such as whether a
bean reguires transactions. This feature of bean deployment supports the EIB
goal of declarative, as well as programmatic, specification of bean behawior. Fart
3 also contrasts the two primary types of persistence, bean-managed and
container-managed, and discusses the relationship of EJ& components to CORBA.
A =simple three-tier E1B application is also presented.

What are Enterprise JavaBeans components?: Part 1: The history and

goals of EJB architecture

This report provides an overview of Enterprise JavaBeans (EIB) technology,

enabling readers to gain a quick understanding of essential concepts. Fart 1 bl
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About
-
Search Results , '
java _ Search |
B IBM Software Support Documents | Show options
DB2 Universal Database for Lin
Rational ClearCaze (113 resul
B IBM developerWorks IBM developerWorks = DB2
DB2 (61,922 results } Mext
Lotus (1,581 results ) IBM developerworks PEH: Java
Rational (2,008 results ) IEM developerWorks B[E: Java i+ EE P E THAEIET Javaits-. 126E WA
Wehs 3 . SlavatBxfIFRET EAESHEAIIE. $158. BI0FEd FEE550R. I0RIEE
WebSphere (1,597 results ) , -
Gooale Web 5 I Java 09FENE ., ST TIFPFERIavalE+, IEM developerWorks BPE: Java #E+%
oogle WebD >Earc |: r r ’ Eifﬁﬁﬁﬂ{]ﬁ_ﬁﬁiﬁ
What are Enterprise JavaBeans components?: Part 3: Deploying and
using Enterprise Javaffeans components
Fart 3 of this article d es the deployment process for Enterprise JawvaBeans
mrmananants whichois g than installation because code generation is typically
uses a special deployment descriptor file, which
Clicking on a result title will govern enterprise bean behavior, such as whether a
Open a New ISA browser - This feature of bean deployment supports the EJB
window with the result page. I_ as programmatic, ;peclﬁcatmn of bean behawior. Part
imary types of persistence, bean-managed and
iscusses the relationship of EJB components to CORBA.
A simple three-tier E1B application is also presented.
What are Enterprise JavaBeans components?: Part 1: The history and
goals of EJB architecture
This report provides an overview of Enterprise JavaBeans (EIB) technology,
- enabling readers to gain a quick understanding of essential concepts. Fart 1 bl

hittp: /e ibm. com/developerworks fjavalibrary fi-what-are-ejbs fpart3/
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In this articla:

« Deployment

« Container services

- CORBA

= Using EJB components
» Conclusion

» Resources

- About the auther

» Rate this page

Related links
« lava technology

4

Done

St 5 1BM Support Assistant - What are Enterprise JavaBeans components?: Part 3: ... E]@

Country [ region [selact] Terms of u

|A|I of dW - |

Services & solutions Support & downloads

My account

Part 3: Deploying
and using Enterprise JavaBeans
components

Lewvel: Introductory

I T
r M e
¢ (nordby@us

bm.com), Software Engineer, IBM

28 Jul 2000

Fart 3 of this article describes the deployment process for
Enterprizse JavaBeans companents, which is maore than
installation because code generation is typically invalved.

h |

Mext

wafiA-, J2EE
gEWIE, I0REE
FE: Java HAE

eploying and

rprise JawvaBeans
eration is typically
or file, which

ch as whether a

| pports the EIB
ean behavior. Part

anaged and

A =simple three-tier E1B application is also presented.

goals of EJB architecture

> enabling readers to gain a quick understanding of essential co

container-managed, and discusses the relationship of EJ& components to CORBA.

What are Enterprise JavaBeans components?: Part 1: The history and

This report provides an overview of Enterprise JavaBeans (EIB) technology,

ncepts. Part 1

sdback  Help  About
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About

My
Search Results |ava Search :

| Show options
B 1IBEM Software Support Documents
DBZ Universal Database for Lin
Rational ClearCase (113 resul Google Web Search
B 1EM developerWorks

DB2 (61,222 results )
) Web Images Groups MNews Froogle Local more
Lotus (1,581 results )

Rational (2,008 results ) GO L)gle |jaua Search |

WebSphere (1,597 results )
iGoogle Web S%%rch (1,070,000

Web Results 1 - 32 of about 1,070,000,000 for java [definiticn]. |

\L Jawva Technology

7 Sun's home for Java. Offers Windows, Solaris, and Sponsored |
Google results are not Linux Java Development Kits (JDKs), extensions, news, IBM 3
formatted and have the familiar tutorials, and product information. ava
: ! ! R ) - Java Downloads, Resc
Google color patterns. java.sun.com/ - 38k - Cached - Similar pages
, & More. IBM Java Info-
Cownload Java 2 Platform, ... - J2EE v1.4 Downloads IBM.com/developaro
lava 2 F‘IatFn:r:m,. E’Fandar’d ... - Forums ' JAEvEIoperiy
ore results rrom Jjava.sun.com # J_ﬂ\rﬂ B
Download Java Software Find Sun® Training & (
Welcome to java.com. Brought to vou by Sun Programs - Sign Up No
Microsystems. Java Software Download | Select Www.sun.com
Lanauaae ... Download Java Software for vour desktop adl
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About

Search Results — —
F Search

only DBZ and Rational ClearCase product
[| cateogries appear because those two are the
only products that were selected when
performing the query.

B 1IBEM Software Support Documents

DB2 Universal Database for Lin .
Rational CIEaﬁgg@___{_L_L_&___l:_g_g,
B IEM developerWo

r,
IBM Software Support Documents = Rational ClearCase

DBZ (61,922 results ) Mext
Lotus (1,581 results ) Java requirements for ClearCase Web version 2002.05.00
Rational (2,008 results ) Clients accessing a 2002.05.00 IBM® Rational® ClearCase® CCWeb server

e . from Windows® require either the Microsoft® Virtual Machine (JWM) or the Sun®

WebSphere (1,597 results | Java Runtime Enviranment (JRE) 1.3.1 or 1.3.1_01.
LA o

el Java load error using ClearCase Web from Internet Explorer 5.5 or 6.0

from an Apache 1.3.x web server

This technote explains why using Microsoft@® Internet Explorer 5.5 or 6.0 to

access IBME Rational® ClearCase® Web views served by an Apache 1.3.22

web server, yvields a Java load errar.

"Error 76:Path not found™ when running the VisualAge for Java
Integration Configuration Wizard

After zelecting "Finish" in the Visualfige for Jawa Integration Configuration
Wizard, the following error appears: [<;code>;]76:Path not found This
Application will now Ewit![<;/code=;]

About Java Runtime (JRE) and ClearCase

This technote explains what steps to take when no suitable Jawva Runtime
Environment (JRE) has been detected on vour computer while attempting to start
the IBM® Rational® ClearCase® Web (CCWeb) or the ClearCase Remaote Client
(CCRC).

Taswra natuera Af IWahCnhoara Annlicatinn Noawalanaes A Tawas Dendocd o
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About
™ -
Search Results java By default, 1SA caches 32
results and displays 10 per
B IBM Software Support Documents | Show options page. This allows users to

navigate the results without
leaving the 154 interface.

Rational ClearCa=e (113 resul
B IEM developerWorks IBM Software Support Documents = Rat\lmng—«

DB2 Universal Database for Lin

DB2 (61,222 results ) Previous Naxt
Lotus (1,581 results | How to setup the ClearCase / Sun Forte for Java integration? %
Rational (2,008 results ) How to setup the ClearCase / Sun Forte for Java integration?

WebSphere (1,597 results ) How to set up the integration with Sun’s Forte for Java with ClearCase

This technote explains how to =et up the integration with Sun@® Forte for Java
and IBM® Rational® ClearCase®.

How to integrate ClearCase with Sun Forte for Java 3.0 CE
How to integrate ClearCase with Sun Forte for Jawva 3.0 CE

Google Web Search (1,070,000,0

There was a problem downloading or installing the Java applet
required by this page

This technote explains why Jawa™ errors occur when using IBME Rational®
ClearCase® through the ClearCase Web Interface (CCWehb).

Request for supported ClearCase integration with Intelli] IDEA Java IDE
As IBME® Rational® ClearCase® does not have a supported integration with
Intellil™ IDEA, this technote provides a change request number for customers to
reference.

Jawva cache errors accessing ClearCase Web server

This technote discusses some troubleshooting tips regarding cache errors when
, ) accessing the IBME Rational® ClearCase® Web (CCWeb) server from |
£ £ Microsoft® Internet Explorer®. el

http:/f127.0.0, 1: 1616/isav 3/search/getSelectedResults, do?pageMum =3&selection_path=64426c756522535353483237
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Search Results

B 1IBEM Software Support Documents

DB2 Universal Database for Lin
Rational ClearCa=e (113 resul
B 1EM developerWorks

DB2 (61,222 results )

Lotus (1,581 results )

Rational (2,008 results )

WebSphere (1,597 results )
Google Web Search (1,070,000,0

Welcome  Search Product Information | Tools | Service

Updater  Preferences  Feedback  Help  About

|java

%

Search Options

Select All

Search

Show options

Selections are remembered,

allowing the user to easily

refine the query.

Deselect All

v

1IBEM Software Support

Documents

W

* any document type

" specific document type

IBM developerWorks

" any product family

* szpecific product family
~ v wWebSphere

~ v DBZ

~ v Rational

“ ¥ Lotus

Select all Ceselect All

Limit =earch by products:
¥ DB2 Universal Database for Linux, UNIX and Windc

{7 any version

| Lotus Sametime
IV Rational ClearCasze

(¢ any version

" specific versions

| Datinnsl Claoe et
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Search Results

B 1IBEM Software Support Documents

DB2 Universal Database for Lin
Rational ClearCa=e (113 resul
B 1EM developerWorks

DB2 (61,222 results )

Lotus (1,581 results )

Rational (2,008 results )

WebSphere (1,597 results )
Google Web Search (1,070,000,0

Welcome  Search Product Information | Tools | Service

Updater  Preferences  Feedback  Help  About

java

¥ Show options

Search Options

Select All Ceselect All

| IEM Software Support Documents
| IEM developerWorks
| IBM Mewsgroups and Forums

|  Google Web Search
Product Information Center

e e

| EDEE Universal Database for Linux,

UkiX and Windows 8.2

| Rational Software Architect 6.0

| WebSphere Application Server 5.0
| webSphere Application Server 5.1
| WebSphere Portal 5.0

[ webSphere Portal 5.1

Search

&

The "Product Information Center”
search targets are product-specific
information centers. These search
targets are contributed via the
product plugins.

IEM Software products typically
have or share product informatian
centers, which contain a wealth of
instructions, how-tos, tutorials, and
general support and help.

Through 154, the user can search
the product infarmation centers
from one easy interface instead of
visiting multiple wehsites.
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About

Search Results

java

B IBM Software Support Documents W Show options

DBZ Universal Database for Lin

Rational ClearCa=e (113 resul
B 1EM developerWorks

DEZ (61,922 results ) Select All Deselect All

Search Options

Lotus (1,581 results )
Rational (2,008 results )
WebSphere (1,597 results ) | 1M developerWorks

Google Web Search (1,070,000,0 | IBM Newsgroups and Forums

| IEM Software Support Documents

|  Google Web Search

Product Information Center

¥ DBE2 Universal Database for Linux,
UNIX and Windows 8.2

¥ Rational Software Architect 6.0

| WebSphere Application Server 5.0
| webSphere Application Server 5.1
| WebSphere Portal 5.0

[ webSphere Portal 5.1
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About

Search Results java §[ear:h
I~ .
# Stop Searching

| Show options

B Product Information Center

DEZ Universal Database for Lin
B Rational Software Architect 6.0

uncategorized (11 results ]
Rational &pplication Develop
Rational Functional Tester (1]
Rational Software Architect
Rational Software Modeler (
Rational Web Developer (1 §

N\

) N
As with the other search
targets, product information
center search targets also
return results asynchronously.
V,

Done
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Search Results

Welcome  Search Product Information | Tools | Service

Updater  Preferences  Feedback  Help  About

B Product Information Center

B DBZ Universal Database for

Administering (23 result
Configuring (18 results
DB2 Business Intelligence

iﬂ.w.gl.g.ui.n.q..L@a...rgﬁ.u.l:
Index (1 result= )

Installing (33 results )

Migrating (1 results )
Froduct overviews (22 re
Reference (76 results )
Samples (71 results )
Security (1 results )
Suppart and troubleshoot
Tuning (2 results )

B Rational Software Architect €

uncategorized (11 resull
Rational &pplication Deve
Rational Functional Tester

Rational Software Archite[™ |
¥

java

| Show options

Froduct information center
results are categorized by the
information center.

Search

niversal Database for Linux,

and Windows 8.2 . Developing

Mext

Creating a Java stored procedure

Java stored procedures

Java classes for DBE2GENERAL routines

Building JDBC applications

Compiling wrappers (Java)
DB2GENERAL Java class: COM.IBM.db2.app.Lob
Jawva, JDBC, and SQL data types

Comments in an SQL) application

Java sample programs

Variables in JDBC applications

Mext
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Welcome  Search  Product Information  Tools Service Updater  Preferences  Feedback  Help  About

Search Results

B Product Information Center
B DBZ Universal Database for

Administering (23 result
Configuring (18 results
DB2 Business Intelligence

Index (1 results )
Installing (33 results )
Migrating (1 results )
Froduct overviews (22 re
Reference (76 results )
Samples (71 results )
Security (1 results )
Suppart and troubleshoot
Tuning (2 results )

= Rational Software Architect E

uncategorized (11 resull
Rational &pplication Deve
Rational Functional Tester

Rational Software Archite[™ |
¥

java _ Search |

| Show options

Clicking on a result title opens a

Product Infor new ISA browser window, loading r Linux,
Center the information center page.

Creating a Jjwa stored procedure
Java stored ;Vlm:edures

Java classes for DBE2GENERAL routines

- Developing

Mext

Building JDBC applications

Compiling wrappers (Java)

DB2GENERAL Java class: COM.IBM.db2.app.Lob
Jawva, JDBC, and SQL data types

Comments in an SQL) application

Java sample programs

Variables in JDBC applications
Mext

http: /fpublib. boulder . ibm. com finfocenter fdb 2vBluw findex. jsp?topic=foom.ibm, db 2. udb. dc.doc/dcft_sporeatejava.htm
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5 1BM Support Assistant - DBE2 Universal Database

Country fregion [select] Terms of use

T - Feedback  Help | About

Home | Products | Services & solutions | Support & downloads | My account
search: Search scope: All topics
earch
Contents B Developing == w o] & B M
H L Cverview of roL| ., = "
- D peveloping ot || @T€@tING a Java stored procedure .
+ [ DB2 Develg
=| [ Creating rou To create a Java stored procedure with the wizard:
+ [ Managir ux, . Developing
# [ Managir 1. In the Project View, nght-click a Stored
# [H Changir Procedures folder. Mext
=l Arrangil 2. Select New > Storad procedure using wizard.
# [ viewing The New Object wirdow opens.
=1 (A Creatin 3. Follow the steps to complete the Create Stored
=l Cor Procedure wizard. The stored procedure is
&l Cre created and added to your project.
=] Cre|™
_ — 2 Parent topic: Creating stored procedures
B ¥ v
Daone

B Rational Software Architect €

uncategorized (11 resull
Rational &pplication Deve
Rational Functional Tester

Rational Software Archite[™ |
¥

=

Java sample programs
Variables in JDBC applications
Mext
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Country/region [select] Terms of use

I

Home | Products | Services & solutions | Support & downloads | My account

Search: Search scope: All topics

Contents 8 Developing == i R 1S
+ LI Owverview of routines " = L
- [ peveloping rovtines using 0e || @T€@tING a Java stored procedure

+ [ DB2 Development Center

—| [0 creating routines with th To create a Java stored ~
+ [I Managing projects This is the DB2 Universal
#1 [ Managing database 1. Inthe Project Vi¢ Database information center. lder.
# [ Changing environme 2. Select Mew = 5t| Searching this information v Object window
=l Arranging the develc opens. center via ISA is identical to

#1 [ viewing information | 3. Follow the steps| visiting this site and issuingthe  Jdure wizard. The
=1 L Creating stored proc stored procedure  query. The henefit of ISA is that

(= Configuring the 1 it allows the userto issue the

El Creating an QL Parent topic: Creating| Same gquery to other product

Ll Creating a Java information centers as well as
: g k\'EMFEEH_J'I'IEI U_DFS Related concepts other search targets at once.

orking with structu
Java stored procedures

+ [ Changing properties
+ [ Changing properties

(= Editing source code Related tasks

# [ Building and running rout Configuring the JOK for developing Java stored procedures (Linux, AIX. or Solaris
+ [ Debugging routines with operating systems)
# [ Deploying routines with t Configuring the C environment for SQL stored procedures
# [ Managing routines with t Creating an S0l stored procedure
+ [ DB2 Development Center

+ [ Developing routines + | Related reference

< e > Java stored procedure with dynamic SQL using JOBC database access
B o Java stored procedure with static SQl using SULJ database access -
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Search Results /

B Product Information Center
Bl DBZ Universal Database for |

i

Support Assistant

Welcome | Search | Product Information | Tools | Service Updater  Preferences  Feedback  Help  About

Nl
Search
Next we'll take a look at the _ search |

Froduct Information component.

Administering (23 result
Configuring (18 results
DB2 Business Intelligence
Ceveloping (203 results
Index (1 results )
Installing (33 results )
Migrating (1 results )
Froduct overviews (22 re
Reference (76 results )
Samples (71 results )
Security (1 results )
Suppart and troubleshoot
Tuning (2 results )

B Rational Software Architect €

uncategorized (11 resull

Rational &pplication Deve
Rational Functional Tester

Rational Software Archite[™ |

.}.

Product Information DBZ Universal Database for Linuo,

Center = UNIX and Windows 8.2 = Developing

Mext

iCreating a Java stored procedure

Java stored procedures

Java classes for DBE2GENERAL routines
Building JDBC applications

Compiling wrappers (Java)

DB2GENERAL Java class: COM.IBM.db2.app.Lob
Jawva, JDBC, and SQL data types

Comments in an SQL) application

Java sample programs

Variables in JDBC applications
Mext

http:/f127.0.0, 1: 1616 isav 3/supportiWebRes finitSuppor tWebRes. do
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Support Assistant

Welcome  Search  Product Information Tools Service Updater  Preferences  Feedback  Help  About

Products Product Information

Please select product in the panel labeled by "Products”.
DBE2 Universal Dmtabase for

Linux, UNIX anuﬂi’]indc»\-s 3.2
Lotus Sametime 1.0

Rational ClearCa=e 2003.06
Rational ClearQuest 2003.06 &
Rational Software Architect 5.0
Tivoli Storage Manager 5.3

MOTE: Only products that have product information will be selectable.

All content in the Product

WebSphere Application Server Information component is

5.0 contributed by product plugins.
WebSphere Application Server

3.1 The Product Information

LA o —

WebSphere Portal 5.0 component allows product
WebSphere Portal 5.1

teams to consolidate relevant
links for a product.

http:/f127.0.0, 1: 1616/isav 3/supportiWebRes /displaySupportWebRes, do?prodl. . . PGG! 8! 2&prodMame =DE2 Universal Database for Linux, UMIX and Windows 8.2




5 IBM Support Assistant

Support Assistant

Products

DB2 Universal Database for

Lotus Sametime 1.0

Rational ClearCase 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebSphere Application Server
= |

WebSphere Fortal
WebSphere Fortal

0
.1

5
5

Welcome  Search  Product Information Tools Service Updater  Preferences  Feedback  Help  About

Product Information

DB2 Universal Database for Linux, UNIX and Windows 8.2

Home page
Support page

Skills Enhancement

Information Management Training

AN

Forexample, the DB2 product
plugin has contributed three
links: the DB2 product's home
page, its main support page,
and a relevant skills
enhancement link.
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Support Assistant

Products

DB2 Universal Database for!

..............................................................................................

Lotus Sametime 1.0

Rational ClearCase 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebSphere Application Server
= |

WebSphere Fortal
WebSphere Fortal

0
.1

5
5

hittp: / fwewewe ibm. comfsoftware fdata/db 2 fudb/

Welcome Search Product Information Tools  Service

Product Informati
DB2 Universal O-

Home = -
SUlProguct Information Cu:untentl

Skills Enhancement

Clicking on any of the links will
apen a new ISA browser window,
loading the specified LIEL.

Information Management Training

ws 8.2

Updater  Preferences  Feedback  Help  About




bx

Support Assistant

Ll 5.2 IBM Support Assist

abase for Linux, UNI... [Z]@.ﬁh':k Help | About

Country/ region|f

&

This is the DB2 LIniversal Database

main product home page.
Produs

Home Products Services & solutions Support & downloads My account

oB2
Linux

Ratia DB2 Utiiversal Database for Linux,
Ratio UNIX and Windows

Features and benefits

b overview  JEditions |
webdll System reguirements

5.0

Webs Library + Dpen/flexible: DBZ2 =upports a +«DBZ Data Warehouse Edition
o 0 M success stories wide wvariety of popular platforms
= L
Iehd and key standards as well as a +«DEZ Universal Database Enterg
.": . Mews wide variety of pan:l-:aglng aoptions Sarver Edition
Web3 Trinds and hetas to match the needs unigue to
wour business.
How to buy +DB2 Universal Database
+ Performance and Scale: - Workgroup Server Unlimited
Events proven leader in the ability to Edition
Training and certification handle millions of transactions or
Servi many terabytes of data, DB2 «DBEZ Universal Database
Ervices scales to handle any workload on Workgroup Server Edition -
| S g | Wy T T — — !
< >

Done




bx

Support Assistant

Welcome  Search  Product Informatiol] 'Fter Preferences  Feedback  Help  About

ing and Certifica... [Z]@ﬂ

Country/ region|fe)

&
This is the general DB2
Information Management
training page. The product
team (which created the
DB Uniwv product plugin) specified this

Linusx, UN Products i Page as arelevant skills link.
Lotus Sar
Rational
Rational

Ratianal Informationf Management Training

Tivali Stol

Websphd|| Library
e Learning Framework

Trials and betas

5. |BM Support Assistant - DB

Products

My account

'f"‘ibgphE News - Skills Assessment : Resources and Communities
= . . i -
WebSphd|l How to buy : Role-Based Skills Roadmaps  Profes=sional Certification
WebSphg * Training Portfolios

Training and certification

Services

sueeert E SHEE QE ERrE 0Nl

Whether wou are building a skills plan, or simply looking for educational

Related links rezsources, IBM can help yvou define a software skills program that is rigl

. IEM Professional yvou. Select from a wide wariety of training options from our comprehen:
Certification training portfolio, take advantage of our extensive list of skills resource:
e — - rommunities and verify vour =kill level thrannh role-hazed certification. ¥

£ »>

(5 items remaining) Downloading picture http: /fwww-306.ibm. comfsoftware /datafedu
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Support Assistant

Products

DBZ2 Universal Database for
Linux, UNIX and Windows 8.2
Lotus Sametime 1.0

Rational ClearCaze 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebsSph re Application

o

Server: ;
WebSphere Portal 5.0
WebSphere Portal 5.1

Welcome  Search  Product Information Tools Service Updater  Preferences  Feedback  Help  About

Product Information

WebSphere Application Server 5.1

Home page
Support page
IBEM Newsgroups and Forums

Forums and Community links for WebSphere Ap

Skills Enhancement
Roadmaps for WebSphere Application Server W3
WebSphere Application Server information road
Re=zource Reference for WebSphere Software Pr
WebSphere Support Technical Exchange

Troubleshooting

Fecommended fixes for V5.1
Fixes for W5.1.1

MustGather read first for all WebSphere Applicat
Troubleshooting Guide for WebSphere Applicatig
Fixes by VWersion - Top Level link

&

Besides the home page and
support page, the ISA interface
categorizes links into three
categories: newsgroups, skills
enhancements, and
froubleshooting links. Each of
the three categaries can have
multiple entries.

As more links are made
available, the usefulness of the
Product Information page
hecomes more evident.

With [SA, the user no langer
needs to waste time gathering
and searching product
infarmation links -- they are all
made available from this ane
interface.




= 0000 —

=

= = 0 o=

Features and benefits
System reguirements
Library

Success stories

News

Trials and betas

How to buy

Events

Training and certification

Services

Support
£

Services & solutions

Troubleshooting Guide for WebSphe
Application Server

Product documentation

Abstract

The Troubleshooting Guide helps you get started on the troubleshooting
process. It takes you through the process of identifying which componel
causing the problem, finding the appropriate troubleshooting informatior
then collecting amy necessary MustGather information, and finally submi
a problem to IBME& Support.

Content

Select one of the following questions to help get you started: o

(54 items remaining) Opening page htu:u:ff'.-x"n"n'—l.ibm.cumfsuppnrﬂdn%ew.wss?r5=:

Support & downloads

My account

United States [|E

sdback  Help  About
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Support Assistant

Products

DBZ2 Universal Database for
Linux, UNIX and Windows 8.2
Lotus Sametime 1.0

Rational ClearCaze 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebSphere Application

o

......

Server. s, X
WebSphere Portal 5.0
WebSphere Portal 5.1

Welcome  Search  Product Information Tools Service Updater  Preferences  Feedback  Help  About

Product Information

WebSphere Application Server 5.1

Home page
Support page
IBEM Newsgroups and Forums

Forums and Community links for WebSphere Application Server

Skills Enhancement
Roadmaps for WebSphere Application Server V5.1
WebSphere Application Server information roadmaps
Rezource Reference for WebSphere Software Products
WebSphere Support Technical Exchange

Troubleshooting

Fecommended fixes for V5.1

Fixes for W5.1.1

Mu=stGather read first for all WebSphere Application Server products
Trn:ul::leshn:n:tinu!ﬁ,s.lide for WebSphere Application Server

Fixes by '-.-rEFEil:I:r"—"ITl:p Lewvel link

hittp: / fwwewe-1.ibm. comfsupport/docview. wssrs =1808uid=swg 2 7005324
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Support Assistant

Welcome  Search  Product Information Tools Service Updater  Preferences  Feedback  Help  About

Products Product Information

WebSphere Application Server 5.1
DBZ2 Universal Database for
Linux, UNIX and Windows 8.2 Home page
Lotus Sametime 1.0 Support page
Rational ClearCase 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0 Forums and Community IinL:E_IT-F,,r WehSphere Application Server
Tivoli Storage Manager 5.3 )
WebSphere Application Server
5.0 Roadmaps for WebSphere Application Server V5.1

L o fi 1 1 oy L N . . . .
-._.nibuphere Application Server WebSphere Application Server information roadmaps
=

WebSphere Portal 5.0 Rezource Reference for WebSphere Software Products
WebSphere Portal 5.1 WebSphere Support Technical Exchange

IBEM Newsgroups and Forums

Skills Enhancement

Troubleshooting

Fecommended fixes for V5.1

Fixes for W5.1.1

Mu=stGather read first for all WebSphere Application Server products
Troubleshooting Guide for WebSphere Application Server

Fixes by VWersion - Top Level link

http: / fwww-128.ibm, com/developerwarks fwebsphere fcommunity/




bx

Support Assistant

Welcome  Search  Product Information Tools Service Updater  Preferences Feedhack Help | About
i — s 1
5. IBM Support Assistant - developerWorks : WebSphere : Community [Z]@
Products Country/region [select] Terms of use
CBE2 Univ
Linux, UR Home Products Services & solutions Support & downloads My account
Lotus Sar
Rational
Rational

Rotional Forums and Cnmni%unity

Tivali Stoll ALX and UNIX

WebSphel| cserver Get inv;lved in the WebSphere® community by participating in

5.0 discussion forums and newsgroups.

WebSphd Information Mgmt

2.1 Lotus

WebSphg :

WebSphe Rational
Tivoli =+ WebSphere Technical Podcast zeries: Listen to interviews with IBM

tEEl‘II‘IIEE|| experts as they discuss hcnw service-oriented architecture

WebSphere can extend and enhance existing software applications and
- New to WebSphere technology infrastructure.
- Products =+ Meet the expertz: Submit questions to an IBM WebSphere expert.
- How to buy Each mu:nnth an Exper‘t on a different WebSphere topic will provide

answers to your top questions.
« Downloads

- Technical library =+ WebSphere author spotlight: Meet some of the authors who write  |™
£ ¥

Cione
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Support Assistant

Products

DBZ2 Universal Database for
Linux, UNIX and Windows 8.2
Lotus Sametime 1.0

Rational ClearCaze 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebSphere Application Server
5.1

WebSphere Portal 5.0
WebSphere Portal 5.1

http:/f127.0.0, 1: 1616/isav 3 /tools finitTools.do

Welcome Search Product Information Tuﬂh Service Updater  Preferences  Feedback  Help  About

f

Pr“d“i Mext, we'll explore the Tools component.
Web

Home page
Support page

IBEM Newsgroups and Forums

Forums and Community links for WebhSphere &pplication Server

Skills Enhancement
Roadmaps for WebSphere Application Server V5.1
WebSphere Application Server information roadmaps
Rezource Reference for WebSphere Software Products
WebSphere Support Technical Exchange

Troubleshooting

Fecommended fixes for V5.1

Fixes for W5.1.1

Mu=stGather read first for all WebSphere Application Server products
Troubleshooting Guide for WebSphere Application Server

Fixes by VWersion - Top Level link
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Support Assistant

Welcome | Search | Product Information Tc@ls Service Updater | Preferences | Feedback | Help | About

Products Tools

Please select 3 product in the panel labeled by "Products”.
DBZ Universal Database for

Linux, UNI¥ and Windows 8.2
Lotus Sametime 1.0

Rational ClearCase 2003.06
Rational ClearQuest 2003.06 [
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server

MNOTE: Only products that have applicable tools will be selectable.

The Tools framework allows
tool developers to create

5.0 supporttools and "plug in” to
WebSphere Application Server [SA, using ISA as a delivery
5.1 platform. Therefore, the Tools
WebSphere Portal 5.0 component is contingent an
WebSphere Portal 5.1

not anly product pluging, but
also pluggable tools.
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

Products Tools

Please select 3 product in the panel labeled by "Products”.
DB2 Universal Database for
Linux, UNI¥ and Windows 8.2
Lotus Sametime 1.0
Rational ClearCase 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0
WebSphere Application Server

5.1 - N
WehSphere Paortal 5.0 T _ _
'.I-‘,'Et:Epheré{\z?:rta| 1 Faor example, this demo instance of ISA has a memory

dump diagnostic tool installed. Thattool has specific
attributes, such as a VM version. The WebSphere Portal
.0 and 5.1 product plugins have specified that they
"extend" any tool with a VM version. Therefore, the
WebSphere Portal 5.0 and 5.1 links are activated while
the other links are deactivated.

MNOTE: Only products that have applicable tools will be selectable.

njon

http:/f127.0.0. 1: 1616 fisav 3/tools /displayTools. do?prodID =55 11C! 51 0&prodMame =\WebSphere Portal 5.0
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Support Assistant

Products

DB2 Universal Database for
Linux, UNI¥ and Windows 8.2
Lotus Sametime 1.0

Rational ClearCase 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebSphere Application Server
5.1

WebSpherg Portal 5.0
'u‘:el::Epheréir_"}r‘tal 5.1

Tools

Welcome | Search | Product Information | Tools | Sosubica Lndator  Deafarences | Feedback  Help | About

[y
This page displays all tools
that the selected product plugin
has extended. Inthis case,

WebSphere §  there is one tool -- the Memory Manage Tools...
Dump Diagnostic for Java tool.

Select a tool

Memory Dump Chagnostic for Java

The Memory Dump Diagnostic for Java tool analyzes common formats

of memory dumps (heap dumps) from the virtual machine (VM) that

is running the WebSphere Application Server. The analysis of

memory dumps is targeted towards identifying data structures

within the Java heap that might be root causes of memory leaks. More
The analysis also identifies major contributors to the Java heap Details
footprint of the application and their ownership relationship. The

tool is capable of analyzing very large sized memory dumps (will

require 2 GB or more RAM) obtained from production environment
application servers encountering OutoOfMemoryError issues.




5. IBM Support Assistant

Support Assistant

Welcome | Search | Product Information | Tools | Service

Products

DB2 Universal Database for
Linux, UNI¥ and Windows 8.2
Lotus Sametime 1.0

Rational ClearCase 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebSphere Application Server
5.1

WebSphere Portal 5.0
WebSphere Portal 5.1

Updater | Preferences | Feedback | Help | About

Tools

WebSphere Portal 5.0 Manage Tools...

Select a tool below.

Memory Dump Chagnostic for Java

The Memory Durﬂf} Diagnostic for
of memory dumps (heap dumps) fr
is running the WebSphere Applicati
memory dumps is targeted toward
within the Java heap that might be More
The analysis also identifies major contributors to the Java heap Details
footprint of the application and their ownership relationship. The

tool is capable of analyzing very large sized memory dumps (will

require 2 GB or more RAM) obtained from production environment
application servers encountering OutoOfMemoryError issues.

Clicking on the tool's title
opens a new 1SA window with
the tool loaded.

http:/f127.0.0. 1: 1616 fisav 3/tools/ TCController launch?pid =551 11C! 510 &tid =com.ibm. websphere. mdd 4
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Products Tools
) WebSphere Portal 5.0 Manage Tools...
DB2 Universal Database for
Linux, UNIX and Windows 8.2 Select a tool below.
Lotus Sametime 1.0 ] )
Rational ClearCase 2003.06 Memory Dump Diagnostic for Java
Rational ClearQuest 2003.06 The Memory Dump Diagnostic for Java tool analyzes common formats
Rational Software A9, . M) that
Tivoli Storage Manag Microsoft Internet Explorer x
WebSphere Applicati 5
5.0 D] WARMING: Execution of this tool could impact the performance of other applications on || 5.5, More
WebSphere Applicati w."/ your system, ap Details
5.1 N The
WebSphere Portal 5. Are you sure you want to continue? will
WebSphere Portal 5. ment

I oK, I [ Cancel
i

http:/f127.0.0. 1: 1616 fisav 3/tools/ TCController launch?pid =551 11C! 510 &tid =com.ibm. websphere. mdd 4




bx

We

!
-
-

M=m=dmmor - Qg

St L 1BM Support Assistant - Memory Dump Diagnostic for Java

BEX

Support Assistant &
The user can now run the tool

right from the IS4 interface. A
Help

Preferences

Memory Dump Diagnostic For Java

The Memory Dump Diagnostic for Java tool analvzes common formats of memory dumps
(heap dumps) from the virtual machine (JVM) that is running the WebSphere Application
Server. The analysis of memory dumps is targeted towards identifving data structures within
the Java heap that might be root causes of memory leaks. The analysis also identifies major
contributors to the Java heap footprint of the application and their ownership relationship.
The tool is capable of analvzing very large sized memory dumps obtained from production
environment application servers encomntering OutOfMemorvError issues.

i o - S p—— [ 1 [ . S, S [ —— T

o »

i £

Done

lanage Toaols...

rn formats
WM that
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eaks.
eap

1. The
{weill
nment

More
Details

vdback | Help | About
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bx

bk Help - IBM Support Assistant

Search:

Contents [
L

%" What is TBM Support Assis

@ Search Com ponent

@ Product Information Com

@ Tools Component
@ Service Component
@ Updater Component

@ Preferences Component

:( I

8

&

Clicking on "More Details" brings up
|SA's help system. The active entry is

the tool's documentation.

ERNEX)

s

Memory dump diagnostic

for Java tool

(® e 0

MES

Memorv leaks occur in Java™ ™ applications when object
references unintentionally (due to program logic error) hold
on to objects when these objects are no longer needed. This
problem prevents the Java garbage collection process from
freeing memory, even though the Java language has a built-in
garbage collection mechanism which frees the programmer

from any explicit object deallocation responsibilities.
Memory leaks are hard to diagnose in large, complex Java

applications because of the large number of objects in the

Java heap and because of the complex relationships between

thacas nhiarts

<]

Feedback | Help | About

Manage Tools...

nmon formats

e (IWM) that

sis of

uctures

ory leaks. More
va heap De{™ils
ship. The

mps (will

vironment

HES.
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Support Assistant

Welcome | Search | Product Information | Tools SE@'EE Updater | Preferences | Feedback | Help | About
Products Tools LA Mext, we examine the Service component.
WebSphere Poteaves - Manage Tools...

DB2 Universal Database for
Linux, UNI¥ and Windows 8.2
Lotus Sametime 1.0

Rational ClearCase 2003.06
Rational ClearQuest 2003.06
Rational Software Architect 6.0
Tivoli Storage Manager 5.3
WebSphere Application Server
5.0

WebSphere Application Server
5.1

WehSphere Partal
WebSphere Portal

.0
|

oo

http:/f127.0.0. 1: 1616 fisav 3/service fserviceIndex. jsp

Select a tool below.

Memory Dump Chagnostic for Java

The Memory Dump Diagnostic for Java tool analyzes common formats
of memory dumps (heap dumps) from the virtual machine (VM) that
is running the WebSphere Application Server. The analysis of
memory dumps is targeted towards identifying data structures
within the Java heap that might be root causes of memory leaks.
The analysis also identifies major contributors to the Java heap
footprint of the application and their ownership relationship. The
tool is capable of analyzing very large sized memory dumps (will
require 2 GB or more RAM) obtained from production environment
application servers encountering OutoOfMemoryError issues.
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Support Assistant

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Welcome | Search | Product Information | Tools SELECE Updater | Preferences | Feedback | Help | About
Service Introduction
Collect Data Submit Problem Report to Resolve Product Challenge
Status & Create and submit new problem report

Automatically collect diagnostic data for faster problem resolution
Wiew existing problem report

Update existing problem report

Send files for problem determination

For more information about the Service component, please refer to Help.

&

The Service component allows
users to:

1. Collect system information

2. FTP IEM support (not shown)
3. Manage Problem Reports via
the Electronic Service Request
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Support Assistant

Service

Collect Data

Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Etgy:s T
Cregte Fortable Collector

Welcome | Search | Product Information | Tools | Service

Introduction

Updater | Preferences | Feedback | Help | About

|| Submit Problem Report to Besolve Product Challenge

I

First, we'll see how the collect
data functionality works.

The firstthing we can do is
checlkthe status to see if any
collectors are running in the
hackground.

problem report

nnostic data for faster problem resolution
port

report

Etermination

Service component, please refer to Help.

http:/f127.0.0. 1: 1616 fisav 3/service fcollector fcollector_status.jsp
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Support Assistant

Cregte Fortable Collector

Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Collect Data
Collect Data

Data collection has not been started and no status is available in this session.

&
Mo collectors are running, so we can
start collecting system information by
clicking on the "Collect Data" link.
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Support Assistant

Service

cmle@ﬂata
Statk=

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Welcome | Search | Product Information | Tools | Service

Collect Data

[ System collector

[ WebSphere Application Server 5.0

| webSphere Application Server 5.1

[ Tivoli Storage Manager 5.3

[~ WebSphere Portal 5.1

[ Rational Software Architect 6.0

[ Rational Cleartuest 2003.06

Updater | Preferences | Feedback | Help | About

&
By default, the only available
selection is the "System
collector”, which collects
general system information.

The other product specific
collectors are contributed via
the product plugins.
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
.S
Service Collect Data
Collect Data
Status ¥ System collector

Create Fortable Collector
Problem type

Manage Problem Reports ‘Collect system information; ~ |

Electronic Service
Fequests

Leg into ESR %WebSphere Application Server 5.0

[ webSphere Application Server 5.1
[ Tivoli Storage Manager 5.3

[ webSphere Portal 5.1

[ Rational Software Architect 6.0 —

Done
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service

Collect Data

W System collector

Updater | Preferences | Feedback | Help | About

The user can select multiple collectors to run. The results will be
compressed into one (jar) file for easy transport to IBM support.

Problem type

|Web5phere Application Server General Problem

[ WebSphere Application Server 5.1

[ Tivoli Storage Manager 5.3

[ wWebSphere Portal 5.1
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
.S
Service Collect Data
Collect Data
Status ¥ System collector ..
Create Portable Collector ( h

Froblem type Product specific collectors will usually have

|C|:|IIE|:t system information 7 different scripts that can be executed,

Manage Problem Reports

Electronic Service depending on the nature ofthe problem. Each
Fequests selection here is a script, which collects
: o . specific information perttaining to a specific
SR ¥ websphere Application § 1o iam type.
Problem type \-‘f /

|Web5phere Application Server General Problem

WebSphere Application Server General Problem
WehSphere Application Server RAS Collector Tool
WebSphere Application Semver Analysis Report
WebSphere Application Server Collect Product Information
WebSphere Application Server Hang Problem

WebSphere Application Server Database Connection Pooling Problem (Technology Preview)
WebSphere Application Server ORB Problem (Technology Preview)

WebSphere Application Server JMS Problem (Technology Preview)

WebSphere Application Server Session Management Problem (Technology Preview)
WebSphere Application Server Crash Set Core Problem (Technology Preview)

WebSphere Application Server Crash Collect Core Problem (Technology Preview)

=

Done




5. IBM Support Assistant E]@

Support Assistant
Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
: [ Tivoli Storage Manager 5.3 d
Service
Collect Data
Status [ webSphere Portal 5.1
Create Fortable Collector
Manage Problem Reports
Electronic Service [ Rational Software Architect 5.0
Fequests
Log into ESR
[ Rational ClearQuest 2003.06
[ WebSphere Portal 5.0
Clicking on "Collect" will start
R the collection of all selected
product collectors.
Collect Save Preferences
>
4 >

Done




5. IBM Support Assistant

Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

[ Tivoli Storage Manager 5.3

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

[ webSphere Portal 5.1

—

Microsoft Internet Explorer

=,

““?f/ Data will now be collected from the system. Do you want to continue?

(8].4

I [ Cancel

J TV RELJTRETTET = T TR el

[ Rational ClearCase 2003.06

Collect Save Preferences
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service

Data collection is in progress. If user input is required, please provide data.

Data collection progress

Updater | Preferences | Feedback | Help | About

&
The data collection process may require
userinteraction, depending on the
selected problem type.

T
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

Ok Cance

Data collection progress

[2006.04.16-21.46.16.539M5T]
Problem Type: —-—-Collect Websphere Application Server Product Infor

Tool name is: Automated Problem Determination Tool
Tool wersion is: 1.1.5

PMR file name is: C:“Program Files“IBM\IBM Support Assistant v3

‘. \workspace\logs\SSEQTF 5 0 06041f 2146 1411.jar

PHME file name for recovery is: C © Dport LSS
HworkspaceHlogﬁfrecovery_SSEQTP_.
Automated Problem Determination I the current collection status.
c:\Program Files\IBM\IEM Support The user interaction window

“plugins\com.ibm.autopd 1.1.5.20 : £.04.16-
21 . 46. 16. EHOMST (above) pauses the collection

0S is: Windows XP and waits for user inputwhen

ogg2.listz = Windows 2003, Windows nEcessany. Nindows X
(unknown) , Windows 2000, Windows 2Gtoe—rtomremownr oo roor—roe, 415, SunC
i=sValidWindows: true

OSHNameIncluded: true

no.was: true

The progress window outputs . i
Ch Cimest
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Support Assistant

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
.
Service Additional information or action required
Collect Data Input Required
Status

WebSphere Application Server root directory

||::‘Lwebsphere| 1

m Cancel | _\

Collection only continues after
the user hits "OK".

Data cellection pr

[2006.04.16-21.46.16.539M5T]
Problem Type: —-—-Collect Websphere Application Server Product Infor

Tool name i=s: Automated Problem Determination Teool

Tool wversion i=: 1.1.5

PHMR file name i=s: C:\Program Files%IBM“IEM Support Lssistant v3

‘. \workspace\logs\SSEQTPF 5 0 060416 2146 1411.jar

PHMR file name for recovery is: C:“Program Files\IBM\IBM Support L=ss
‘workspace\logs/recovery SSEQTP 5 0 060416 2146 1411.jar

Antomated Problem Determination Tool recovery directory with timest
c:“WProgram Files\IBM\IBM Support Assistant w3

“pluginshcom.ibm.autopd 1.1.5.200680407//recovery/autopd 2006.04.16— |V

3
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Support Assistant

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
.
Service Data collection is completed. —
e Please check the following to see the generated collector jar file {will not always be
Status available):

« C\Program Files\IBMAIBM Support Assistant v3

Wiworkspace\logs\collector_060416_2146_1412.jar %
: 1N
Data collection pror”
05 is: Windows Data collection has completed.
oz.liszts = Wind 1heresuﬂsuﬁhEED”Eﬂm”Ea” wn) ,Windows XP,Windows X
(unknown) ,Windey Pefoundinthe specified jarfile. n),Linux, 05/400,AT¥, SuncC
isValidWindows:

OSHNameIncluded: true

no.was: true

Verifving WebSphere Application Server root directory.

The WebSphere Application Server root directory input by the user d
exist.

The collection has ended due to an errar.

Running the System Collector...

05 is: Windows XF

og.lists = Windows 2003,Windows 2003 (unknown),Windows XF,Windows X
(unknown) ,Windows 2000,Windows 2000 (unknown),Linux,05/400,AIX,5uncC
isValidWindows: true |
I05NameIncluded: true i
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Support Assistant

Service

Collect Data

Status
E:Create P

Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service

Updater

Export Collector

Select a product

Preferences | Feedback | Help | About

|WebSphere Application Server E.Uj

Cutput directory

&

FProduct collectors can also be
exported via the "Create
FPortable Collector” function to
run on machines that do not
have ISA installed.

Cutput file name (*.jar)

|
Export




5. IBM Support Assistant

Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

Service Export Collector
Collect Data Select a product
ZEl WebSphere Application Server 5.0 = |
Create Portable Collector

WebSphere Application Server 5.0

Manage Problem Reports WebSphere Application Server 5.1

Electronic Service Tivali Storage Manager 5.3
WebSphere Portal 5.1 .
R t
eque.s =1 Rational Software Architect 6.0f% Select a product collector, ]
Log inta ESR Rational ClearQuest 2003.06

WebSphere Portal 5.0
Rational ClearCase 2003.06

Done
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service

Export Collector

Select a product

Updater | Preferences | Feedback | Help | About

|Ratiuna| Software Architect 5.0

Cutput directory

|n:::‘ntemp

Cutput file name (*.jar)

|rsa_cu|lectur.jar|

Export

5

[

|Exp|:|rt the collector as the standalu:unel
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Support Assistant

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Please wait while exporting the collector and do not navigate away from this page.
This may take a few minutes.
Collect Data
Status

Export Collector

Select a product

|Ratiuna| Software Architect 6.0 j

Output directory

||::‘Lternp

Output file name (*.jar)

|rsa_J;|:|IIE|:tur_jar

ot |
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Export Status

Collect Data

Status

The collector is exported to  c:‘temp\rsa_collector.jar

N

Create Fortable Collector

Manage Problem Reports
The status of exporting collector is: success

Electronic Service The product collector can now
Fequests he transported to another
Log inte ESR machine and run fram thera.

Done
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Support Assistant

Welcome | Search | Product Information | Tools | Service

Service Export Status

Collect Data

Status

The collector is exported to
Create Portable Collector
Manage Problem Reports

Electronic Service
Fequests

Log int$ ESE
AN

Mext, we'll log into ESR and
see how Users can easily
manage problem reports.

http:/f127.0.0. 1: 1616 fisav 3/service (displayESRLogin. do

Updater | Preferences | Feedback | Help | About

civtemphrsa_collector.jar

The status of exporting collector is: success
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Support Assistant

Service

Collect Data

Status

Create Portable Collector
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

Done

Welcome | Search | Product Information | Tools | Service

Log In
IBM ID

|

Password

IEM customer nun

&
Logging into the Electronic
Senice Request (ESR)
regquires an IEM ID. Accessing
the ESR through |SA gives the
userthe same benefits as
accessing the ESR website.
Additionally, ISA makes it easy
to attach the collector jarfile to
problem repaors.

Country/Region of support contract

|United States

[ Remember my IEM ID, IBM Customer Number, and

Country,/Region

[

Updater | Preferences | Feedback | Help | About

Flease register if vou do not
have an IEM ID.

Did vou forget yvour
password?

Do you want to change vour
password?
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Log In
Collect Data IBM ID
Status =
esctesti@us.ibm.com : :
Create Portable Collector | Flease register if you do not
Paseword have an IBM ID.
Manage Problem Reports Did you forget yvour
password?
Electronic Service |""""' Do you want to change your
Fequests password?

IBM customer number

Log into ESR
12121212

Country/Region of support contract
|United States j

Done
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Please wait while your request is processed...
Collect Data
Status Log In
Create Fortable Collector IBM ID

s i s |escteat@us.ibm.cnm Please register if yvou do not

Electronic Service have an IBM ID.
Fequests Password Did you forget your
. password?
Leg into ESR |""""' Do you want to change your
password?

IBM customer number

12121212

Country/Region of support contract
|United States j

¥ Remember my IBM ID, IEM Customer Number, and
Coentry/Reagion




5. IBM Support Assistant

Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service

Problem Reports

&

Atlogin, the useris presented
with a list of previously opened

thmitted

Repor problem repors.

(" §2401 9959 000 =eVerity 5
(™ g2409 999 000 Sewverity 3
(™ 82924 999 000 Severity 4
(™ 83310 999 000 Sewverity 1
{ 84125 999 000 Sewverity 3
(™ 84163 999 000 Severity 4
(™ 84197 999 000 Sewverity 3
" 84316 999 000 Severity 4
N

{ " g4732 999 000 Severity 3
{ 84637 999 000 Sewverity 3

March &, 2006

March &, 2006

March 9, 2006

March 14, 2006
March 22, 2008

March 22, 2008

March 23, 2006

March 23, 2008

March 28, 2008

March 28, 2006

Status

Cpen

COpen

Open

Cpen

COpen

Open

Cpen

COpen

COpen

Cpen

Updater | Preferences | Feedback | Help | About

Ju

te
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

. 84163 999 000
. 84197 999 000
r 84316 999 000
. 84732 999 000
& 84637 999 000
. 84736 999 000
. 84714 999 000
r 34?"

~

~

s s05a1499 000
View / Update | Attach File

Welcome | Search | Product Information | Tools | Service

Updater | Preferences | Feedback | Help | About

Severity 4

Severity 3

Severity 4

Severity 3

Severity 3

Severity 3

Severity 3

The usercan selectan
g47 individual problem report and
view and update it or append
g47 an additional attachment to it.

Severity 3

March 22, 2008

March 23, 2008

March 23, 2008

March 28, 2006

March 28, 2008

March 28, 2008

March 28, 2008
March 28, 2006

March 28, 2008
March 29, 2008

April 5, 2006

COpen

Open

COpen

Open

Open

Open
COpen
Cpen
Open
COpen

COpen

I

te

i

t
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Support Assistant

Log out of ESR

Welcome | Search | Product Information | Tools | Service

= - 84163 999 000
Collect Data e 84197 999 000
Status
Create Portable Collector r 24316 999 000
Manage Problem Reports
_ _ - 84732 999 000
Electronic Service
Fequests
{ 84637 999 000

Submit Problerp Report
List Problem pji Er‘ts First, let's see how to create a

new problem repaort.

(™ 84716 999 000
(™ 84717 999 000
(™ 84737 999 000
(™ 90531 999 000
View / Update Attach File

Updater | Preferences | Feedback | Help | About

Severity 4

Severity 3

Severity 4

Severity 3

Severity 3

Severity 3

Severity 3
Severity 4

Severity 4
Severity 3

Severity 3

<]

http:/f127.0.0. 1: 1616 fisav 3/service fesr jcreate 1.3sp

March 22, 2008

March 23, 2008

March 23, 2008

March 28, 2006

March 28, 2008

March 28, 2008

March 28, 2008
March 28, 2006

March 28, 2008
March 29, 2008

April 5, 2006

COpen

Open

COpen

Open

Open

Open
COpen
Cpen
Open
COpen

COpen

I

te

i

t
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Support Assistant

Service

Collect Data

Status
Create Fortable Collector

Manage Problem Reports

Electronic Service
Fequests

Log out of ESR
Submit Problem:
Rep

List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service

Open a Problem Report - Step 1 of 3

Updater | Preferences | Feedback | Help | About

Select previously saved product, component and contract

Product

|IEII"u'1 TPF(Transaction Processing Facility) Toolkit
Component

|VA TPF NT 110 +|

Contract

2121212000 -
°Enntinue

Or enter keywords to search for products

&

Creating a new prohlem reportis a 3
step process. First the userinputs a
keywoaord. Secaond, this keyword is
used to determine the appropriate
product, component and contract.
Third, the user is shown the
submission form. The top half of this
page allows the user to fast-track
directly to the submission form using a
previously saved product, component
and contract comhbination.

°Enntinue
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Open a Problem Report - Step 1 of 3
Collect Data Select previously saved product, component and contract
Status Product

Create Portable Collect
reate ronable befecer |IEII"u'1 TPF(Transaction Processing Facility) Toolkit for VWebSphere Studiuj

Manage Problem Reports
] ] Component
Electronic Service

Requests |VA TPF NT 110 +|

Log out of ESR Contract
Submit Problem Report

List Problem Reports 2121212000 -
°Enntinue

Or enter keywords to search for products
°Enntinue '

We're going to see how
searching via keyward works.
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Open a Problem Report - Step 1 of 3
Collect Data Select previously saved product, component and contract
Status Product

Create Portable Collect
reate ronable befecer |IEII"u'1 TPF(Transaction Processing Facility) Toolkit for VWebSphere Studiuj

Manage Problem Reports
] ] Component
Electronic Service

Requests |VA TPF NT 110 +|

Log out of ESR Contract
Submit Problem Report

List Problem Reports 2121212000 -
°Enntinue

Or enter keywords to search for products

|we bsphers|

%nntinue
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Y
Service Please wait while your request is processed...
Collect Data
Status Open a Problem Report - Step 1 of 3
Create Portable Collector Select previously saved product, component and contract
Manage Problem Reports Product
Electronic Service |IBM TPF(Transaction Processing Facility) Toolkit for WebSphere Studio |
Fequests
Log out of ESR e
Submit Problem Report |1-,|fl,.5,. TPF MT 110 j

List Problem Reports
Contract

2121212000 -
°Enntinue

Or enter keywords to search for products

-
Fwebsphere
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Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Support Assistant

Welcome | Search | Product Inforr

o

- Select a product -
Business Components for WebSphere Application Server Proc

IBM Adapter Capacity Pack for WebSphere Bus. Integration Server Express
IBM Callaboration Capacity Pack for WebSphere Bus. Integ. Server Express
IBM DB2 Connect for Welf™ - - T
IBM Global Data Synchran & ter
IBIM RFID Add-On for Web  The keyword we entered has

IBM TPF(Transaction Prog  returned alist of products. We  kre Studio
IBM Unified Messaging forg needto select one in order to

I[BM WEBSPHERE ADAR  drill down to the appropriate LINIT
IBM WEBSPHERE ADAR  component and contract.

IBM WEBSPHERE ADAF AMMUAL

IBM WEBSPHERE ADAPTER FORE PEQPLESOET CAP UNIT

IBM WEBSPHERE ADAPTER FOR PEQPLESOK CAP UNIT ANNUAL
IBM WEBSPHERE BUSINESS COMNECTION ENT PROC

BM WEBSPHERE BUSINESS COMNECTION ENT PROC AMMUAL
IBM WEBSPHERE BUSINESS COMNECTION EXP PROC

IBM WEBSPHERE BUSINESS COMMNECTION EXP PROC ANMMUAL
IBM WEBSPHERE BUSINESS COMNECTION PROC

IBM WEBSPHERE BUSINESS COMMNECTION PROC ANMUAL SWIMAINT RMNWL
IBM WEBSPHERE BUSINESS COMMECTION TEC PROC

IBM WEBSPHERE BUSINESS COMMNECTION TEC PROC AMMUAL
IBM WEBSPHERE BUSINESS INTGR. CONMNECT ADV PROC

IBM WEBSPHERE BUSINESS INTGR. CONMECT ENT PROC

IBM WEBSPHERE BUSINESS INTGR. CONMECT EXP PROC

IBM WEBSPHERE BUSINESS INTGR. CONMECT TEC PROC

IBM WebSphere Application Server

IBM WebSphere Application Server Metwork Deployment

IBM WebSphere Application Server-Express

IBM YWebSphere Application Server-Express Intranet Option
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Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Support Assistant

Welcome | Search | Product Inforr

o

-- Select a component —

IBM HTTP Server NT

Application Server Toolkit V512
Business Solutions Survey Creator V100
Business Solutions Telephaony Dir Wa20
Business Solutions V100

Business Solutions Wel

Business V410 &
DB? UDB EE HP The selected product has
DB2 UDB Enterprise Ed yielded a list of components.

DBZ DB Enterprise Ed

DBZ LUDB Enterprise Edition W7 for LINLX

DBZ UDB Enterprise Edition V7 for Linux on zSeries
DB2 UDB Enterprise Edition VT for 05/2

DB2 UDB Enterprise Edition VT for Solaris

DB2 UDB Enterprise Edition V7 for Windows 2000

0B2 UDB Enterprise Edition V7 for Windows NT

DB2 UDB Enterprise Extended Edition

DB2 UDB Enterprise Server Edition V& for AlX
DB2 UDB Enterprise Server Edition V& for HP-UX
DB2 UDB Enterprise Server Edition V& for Linux

DB2 UDB Enterprise Server Edition V& for Linux on zSeries

DB2 UDB Enterprise Server Edition V8 for Solaris
DB2 UDB Enterprise Server Edition V& for Windows
Directory Server

Directory Server ALK V410

Directory Semver HP V410

Directory Semver Solaris V410

IBM HTTP Server W2

WehSphere Application ServerV 5.0, 5.1

=/oes

Help | About

3z
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Open a Problem Report - Step 2 of 3
Collect Data Select a product
ZEl |IBM WebSphere Application Server

Create Portable Collector
Select a component for that product

|Web5phere Application Server V 5.0, 5.1 j

Manage Problem Reports

Electronic Service

Requests Select the contract number for that component

Log out of ESR
|-- Select a contract ‘E{L

Submit Problem Report

List Problem Reports [ =zave the product, component, contract for future problem reports

°Back ocnntinue

Done
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests

Log out of ESR
Submit Problem Report
List Problem Reports

Welcome | Search | Product Information | Tools | Service

Updater | Preferences | Feedback | Help | About

Open a Problem Report - Step 2 of 3

Select a product

|IEII"u'1 WebSphere Application Server

Select a component for that product

|Web5phere Application Server V 5.0, 5.1 j

Select the contract number f|:|r1'

|-- Select a contract ﬂ /—l\

-- Select a contract —

2121212000

Finally, we need to select a contract.

pn:nnent contract for future problem reports

°Back ocnntinue
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Support Assistant

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Open a Problem Report - Step 2 of 3
Collect Data Select a product
Status

|IEII"u'1 WebSphere Application Server

Select a component for that product

e We can save this product,

component, and contract
combination for our "fast-track”
inthe future.

|_~I[ i zave The product, component, contract for future problem reports

Back ocnntinue
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Open a Problem Report - Step 2 of 3
Collect Data Select a product
ZEl |IBM WebSphere Application Server

Create Portable Collector
Select a component for that product

|Web5phere Application Server V 5.0, 5.1 j

Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Select the contract number for that component

12121212000 -

<] 2]
http:/f127.0.0. 1: 1616 fisav 3/esrCreate. do?step=2#




5. IBM Support Assistant

Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service

Open a Problem Report - Step 3 of 3

* First name

Updater | Preferences | Feedback | Help | About

Chris

* Last name

|Lee

* Preferred method of contact

|Email =]

Email

|cg|ee@us.ibmJ€nm

* Select a severity level

&

The third and final step -- the
submission form.

Required fields have an ™.

| Select a severity level ¥|  what are severity levels?

* Short description

Recent changes to system
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
—
Service Open a Problem Report - Step 3 of 3
Collect Data
* First name
Status -
Create Fortable Collector |':h”E

Manage Problem Reports * | act name

Electronic Service Lee

Fequests
Log out of ESR * Preferred method of contact
Submit Problem Report |Emai| ﬂ

List Problem Reports

Email

|cg|ee@us.ibm.cnm

* Select a severity level

| Select a severity level T|  what are severity levels?
Select a severity level ]
Severity 4
Severity 3
Severity 2
Severity 1

Recent changes to system

| v

Done
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

Open a Problem Report - Step 3 of 3

* First name

Chris

* Last name

|Lee

* Preferred method of contact

|Email =]

Email

|cg|ee@us.ibm.cnm

* Select a severity level

|SE"-"EFiTY 4 j What are severity levels?

* Short description

Thi= i=s where the problem description goes.

Recent changes to system
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Support Assistant
Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
~ =NOIT O8SCrIpTion ]
Service Thi=s is where the problem description goes.
Collect Data
Status Recent changes to system
Create Portable Collector Updated cperating system.
Manage Problem Reports
Electronic Service . .
Requests Corrective actions already taken
Leg out of ESR ]
Submit Problem Report
List Problem Reports .
Flatform/Cperating system
Windows XF
Other relevant information R
1
¥ Attach most recent Collecter output file C:\Program Files\IBM\IEM Support ) |
Assistant w3\ \workspace'logshcollector_060416_2146_1412.jar
Attach file a
| Browse fiud]
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

=

°Back

Welcome | Search | Product Information | Tools | Service

Corrective actions already taken

Flatform/Cperating system

Since we just ran the collector,
IS4 has made the results of the
collection easily available here
to send as an attachment of
the problem report.

<

Updater | Preferences | Feedback | Help | About

J

Vs

¥ Attach most recent Collecter output file C:\Program Files\IBM\IEM Support
Assistant wv3\.\warkspace\logs\collector_060416_2146_1412.jar

Attach file

required field

Save Draft I Load Draft

l°5u|:umit Problem Report

Browse... |



4.X |BM Support Assistant

Choose file

Look in: |@ 4 14 06

x| = Bk E-

Ej £ webspherePortalso. zip

Recent

€,

Desktop

My Documents

5

My Computer

L

Additional attachments are
also possible.

ences | Feedback | Help | About

My Metwork File name:

Places

Files of type:

[ | 0
=

| All Files . Cancel

|

* required field

°Back °5uhmit Problem Report

Save Draft | Load Draft Cancel

n Files\IBM\IBM Support

1412.3ar

Browse... |

(]




5. IBM Support Assistant

Support Assistant

Service

Collect Data

Status

Electronic Service
Fequests

Log out of ESR
Submit Prablem R

List Problem Repo

Create Fortable Collector

Manage Problem Reports

Welcome | Search | Product Information | Tools | Service

Corrective actions already taken

Updater | Preferences | Feedback | Help | About

Flatform/Cperating system

Windows XP

-~

Microsoft Internet Explorer

“‘?f) The selected file will be transferred to the IBM support site. Do you want to continue?

M Support

I Of, J [ Cancel
g
Attach file
* required field
°Back l°5u|:rmit Problem Report
Save Draft | Load Draft Cancel

http:/f127.0.0. 1: 1616 fisav 3/esrCreate. do?step=2#

Browse... |
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Welcome | Search | Product Information | Tools | Service

Please wait while your request is processed...

Open a Problem Report - Step 3 of 3

* First name

Chris

* Last name

|Lee

* Preferred method of contact
|Ernai| % j

Email

|cg|ee@us.ibm.cnm

* Select a severity level

|SE"-"EFiTY 4 j What are severity levels?

* Short description

Updater | Preferences | Feedback | Help | About

Thi= i=s where the problem description goes.

Opening page http:/f127.0.0. 1: 16 16fisav3/esrCreate. do?step=3...
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service

Updater | Preferences | Feedback | Help | About

Eletronic Service Request Status Page

Froblem report created successfully.

Collector file =ent successfully.
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Support Assistant

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Service Eletronic Service Request Status Page
Collect Data
Status

Froblem report created successfully.
Collector file =ent successfully.
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Welcome | Search | Product Information | Tools | Service

{ 54163 999 000 Severity 4
{ 84197 999 000 Severity 3
{ 84316 999 000 Severity 4
{ 84732 999 000 Severity 3
(" 54637 999 000 Severity 3
{ 54736 999 000 Severity 3
il erity 3
Mow let's see how to update an _
existing prokblem report. erity 4
/ Oorir oo oo0 .;:verityr 4
{ 54737 999 000 Severity 3
{ 90581 999 000 Severity 3

View / Update Attach File

March 22, 2008

March 23, 2008

March 23, 2008

March 28, 2006

March 28, 2008

March 28, 2008

March 28, 2008
March 28, 2006

March 28, 2008
March 29, 2008

April 5, 2006

COpen

Open

COpen

Open

Open

Open
COpen
Cpen
Open
COpen

COpen

Updater | Preferences | Feedback | Help | About

I

te

i

t
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

{ 34163 999
{ 84197 999
{ 34316 999
{ 94732 999
" 34637 999
{ 34736 999
{ 34714 999
{ 34716 999
{ 34717 999

34737 999
{ 90581 999

Welcome | Search | Product Information | Tools | Service

0oo

0oo

0oo

0oo

0oo

0oo

0oo

oo

0oo

0oo

0oo

Attach File

Updater | Preferences | Feedback | Help | About

Severity 4

Severity 3

Severity 4

Severity 3

Severity 3

Severity 3

Severity 3
Severity 4

Severity 4
Severity 3

Severity 3

| View[{ Update
&0

March 22, 2008

March 23, 2008

March 23, 2008

March 28, 2006

March 28, 2008

March 28, 2008

March 28, 2008
March 28, 2006

March 28, 2008
March 29, 2008

April 5, 2006

COpen

Open

COpen

Open

Open

Open
COpen
Cpen
Open
COpen

COpen

I

te

i

t
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service

View / Update Problem Report Number: 84737-999-000

Contact Information

* First name

|Chris

* Last name

|Lee

* Preferred method of contact
|Ernai| j

Email

|cg|ee@us.ibm.cnm

Problem Description

Problem Report Number: 34737-993-000
IBM customer number: 2121212
Country: United States

Component ID: EATLOOQOO

Status: Closed

List of updates

-

&

The contact information is
available for updating.

Updater | Preferences | Feedback | Help | About

[a]

b
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

**+* T1S5Z2R3V4 Updated by Userid: 2121212
*** Plegse contact customer by email

*** Electronic update by customer via ISAv3
**% Email Address: cglee@us.ibm.com
.testing

Severity explanatian
rull

Recent changes to the system
null

Corrective actions already taken
rull

“alues in input variable when problem occcurred
null

Platform/y”

E:Jther rel This shows that during the
Aull third update to this problem
report, someone added a jar
A Aile.

s 4

Material received from FTP Server and stored in ECuRep:
fifproj/PMR/B/4/84737,999,000/84737.999.000-my_collector.jar

Update Information

Severity v
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
FlIauJn iy acnry =ysusiihe 1idin A.
Service Other relevant information
rull
Collect Data
Status 3

Create Fortable Collector

Manage Problem Reports Material received from FTF Server and stored in ECuRep:

[:/proj/PMR/8/4/84737,999,000/84737.999.00
) ) &
Electronic Service . -
Requests . The problem report's "Severity
L t of ESR Update Information and "Short description” are e
o9 ot et s Severity both available for updating.
Submit Problem Report Severity 3+ What ceverity levels?
List Problem Reports vnat are severty levels:
Short description
testing from HP-TUX..=zev 3 —— updating short description
* Reason for this update
* required field %

Update Problem Report Cancel

Done
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Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Done

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

FlIauJn iy acnry =ysusiihe 1idin

Other relevant information
rull

3

Material received from FTF Server and stored in ECuRep:
[i/proj/PMR/E/4/84737,999,000/84737.999,.000-my_collector.jar

Update Information

Severity

Severity 3 ¥ What are severity levels?

'

Short description /|

FRememberthis text. W

updating this problem report

* Reason for this update

demo purposes

* required field

Update Problem Report I Cancel
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Done

Support Assistant

Service

Collect Data

Status

Create Fortable Collector
Manage Problem Reports

Electronic Service
Fequests
Log out of ESR
Submit Problem Report
List Problem Reports

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

The following Problem Report has been updated.
Problem Report Number: 84737-999-000
IBM customer number: 2121212
Country: United States
Component ID: RATLOOOOO
Status: Closed
Short description

updating this problem report

Reaszan for this update

demo purposes [%
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Updater | Preferences | Feedback | Help | About

dLld Ul P=d_ UL 10y

Support Assistant
Welcome | Search | Product Information | Tools | Service
Service Sewverity 1 March 14,
Collect Data .
Sewverity 3 March 22,
Status
Create Portable Collector Severity 4 March 22,
Manage Problem Reports
] ] Severity 3 March 23,
Electronic Service
Fequests )
Severity 4 March 23,
Log out of ESR
Submit Problem Report Severity 3 March 28,
List Problem Reports
Severity 3 March 23,
Severity 3 March 23,
Sewverity 3 March 28~
Severity 4 March 2
Severity 4 March 22,
Severity 3 March 29,
<]

—
5006 Open This is a test PMR. Please b |
cloze.
2006 Open Testing done, please done
DE2 problem - testing update
2006 Open 3/23/2006
5006 Open Julie Testing , please DO NOT
close
5006 Open testing w/ attachment -- v2 UI
code
2006 Open Julie Testing on 3.28
IT test createPmr()& sendFile
2006 Open () on HF, build v080327, on
3/28
Julie test build v0B0327, =ent
L Open collector®.jar
sting update on 2003
The"Short description” has testing UAT
bheen updated.
ting, please delete
2006 Open updating this problem report .
e

D
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Support Assistant

Welcome | Search | Product Information | Tools | Service Ugd%er Preferences | Feedback | Help | About
1
Service L Mext, we'll [ook at the Updater functionality.
Collect Data
Status

Create Fortable Collector

You have logged out.
Manage Problem Reports

Electronic Service
Fequests

Log into ESR

http:/f127.0.0. 1: 1616 fisav 3/update fupdatesrc.jsp
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Support Assistant

Welcome | Search | Product Information | Tools | Service

Features| |Upgrades| |Mew Products and Tools

MName

IBM Support Assistant

IBM Support Assistant - Language Pack:
Lotus Sametime

Memory Dump Diagnostic for Java (MDD41)
Rational ClearCaze

Rational ClearQuest

Rational Software Architect

Tivoli Storage Manager Server

WebSphere Application Server W5.0 feature

A0 (a,0O|0(0 (3|0 |0

163

Uninstall

Nescrintinn

( -

DEB2 Universal Database for Linux, UNIX and Windows feature

&

The Updater containg 3 tabs:
Features, Upagrades, and Mew
Products and Tools. The
defaultis Features, which lists
all the currently installed
plugins and tools to [SA.

Wersion
3.0.0

3.0.0.20060407
3.0.0.20060407
1.0.0
1.0.0
3.0.0
3.0.0
3.0.0
3.0.0

3.0.0.200603271146

P:
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Support Assistant

Click an Mew Products and

Features| |Upgrades| |New F‘rnduch'pnand Tools /—L

< Tools fo install new plugins.

Mame [New Products and Tools|

DEB2 Universal Database for Linux, UNIX and Windows feature
IBM Support Assistant

IBM Support Assistant - Language Pack:

Lotus Sametime

Memory Dump Diagnostic for Java (MDD41)

Rational ClearCaze

Rational ClearQuest

Rational Software Architect

Tivoli Storage Manager Server

WebSphere Application Server W5.0 feature

A0 (a,0O|0(0 (3|0 |0

163

Uninstall

Nescrintinn

( -

http:/f127.0.0. 1: 1616 fisav 3/faces jJupdate fupdate. jsp#

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback  Help | About

Wersion

3.0.

3.0.

3.0.

1.0.

1.0.

3.0.

3.0.

3.0.

3.0.

3.0.

0
0.20060407
0.20060407

a

0.2006803271146

P:
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback  Help | About

Features| |Upgrades| |New P'rnduch'ﬁ_land Tools

Additional Information
[ %= Mew Products and Tools { 21 new features found )

[ DBz N To display additional information, please select a
[ [Lotus . _
_ _ ISA has detected 21 uninstalled
I CRational features, broken down by product.
[ COmivoli
[ [Iwebsphere

Inatall| Refresh |

Description

http:/f127.0.0. 1: 1616 fisav 3/faces jJupdate fupdate. jsp#
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback  Help | About

Features| |Upgrades| |New Products and Tools

| Additional Information
[ 5 Mew Products and Tools { 21 new features found )
[ DBz To display additional information, please select a
_ & feature
[ [CLotus
- ] We'll selectthe WehSphere
(IR ational Application Server v6.1 feature
[ Civoli to install
%I_ [=wWebsphere .
- Erong wehSph R te S 0.0 ({3.0.0
Click to collapse S L] ( )
[_1WebSphere Application Server V&0 feature (3.0.0, 200
[ Pwebsphere Application Server V&, 1 feature (3.0.0, 201
[ EJwebsphere Host On-Demand 10.0 (3.0.0)
| FAwebsphere MQ v (3.0.0)
[ Mz/0s Communications Server {3.0.0)
)
< 3
Install Refresh
Description |
.v.

javascript:;
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback  Help | About

Features| |Upgrades| |New Products and Tools

| Additional Information
[ %= Mew Products and Tools { 21 new features found ) Ea
- Goe2 IBM Support Assistant:
[ Olotu = =
—_— WebSphere Application Server
[ [JIRational V6.1 duct ol =
- S V6.1 product plug-in
B I E>Websphere additional description page
[ F31BM webSphere Remote Server 6.0 (3.0.0) . . .
| FIwebsphere Application Server V6.0 feature (3.0.0.200 » ISAis a serviceability workbench
i o Through ISA vou can access support
v ™ iebsphere Application Server V6. 1 feature (3.0.0. 200 } .
1N resources to help vou address questions
[ Flwebsphere Host On-Demand 10.0 [3.III.I_D‘L roblems aris:ing with your IBM
| EJwebSphere MQ v6 (3.0.0) Clicking on the feature link ducts
[ FJz/05 Communications Server (3.0.0) displays the feature's details. ides one stop shopping for
— ility issues
< | > ' o Consult ISA for support resources
serving multiple IBM products -- ISA is
e a common workbench for yvour IBM
Description pdeuCtE .
This nroduct nlua-in extends the TRM®@ Sunnort » ISA offers a choice of resources bl

WebSphere Application Server Va. 1 feature (3.0.0.200604111433)




r

& IBM Syinnnrt Ascictant

[l

&.x |BM Support Assistant - http://127.0.0.1:1616/isav3/faces/update/InstallLicenseMain.jsp

Features to Install

WebSphere Application Server
WE.1 feature

[&ccept Reject Buttons Frame

License for Selected Feature

To display the license, please select a feature

[

Clicking on the Install button
opened a new ISA window
summarizing features to
install. Inthis case, there is
only one feature.

I accept the licensing agreement for all products and tools selected

Done



r

& IBM Syinnnrt Ascictant f_]ﬁ@
&.x |BM Support Assistant - http://127.0.0.1:1616/isav3/faces/update/InstallLicenseMain.jsp L=_].L;||

Features to Install License for Selected Feature
WebhSphere Application Server

ve.1 fE%H_-ll,l[E
DOWNLOAD TEEMS: By clicking on the "I agree" button ., vou agree that
Phlugins are subject to the terms of the license agreement which
Click to see license information. amed the IBM Supp{)[[ Assistant Tool amd{l} vou have read and
ted those terms when vou obtained the IBM Support Assistant Tool.

I accept the licensing agreement for all products and tools selected

javascriptivoid{setlicense(0))
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback  Help | About

Features| |Upgrades| |New Products and Tools

& rmation

[ T Mew Products and Tools { 21 new features fol  When features and tools are
[~ CJDpB2 installed or uninstalled, ISA tional information, please select a

_ must be restarted.
[ [Lotus
[ [IRational (= 1|

- Microsoft Internet Explorer
[ Civoli
[ [Tiwebsphere ] Mew product plug-ins or tool plug-ins were installed successfully. Please make sure to

L3 restart IBM Support Assistant for these changes to take effect

R

Inatall| Refresh |

Description

Mew Products and Tools { 21 new features found )




bx

Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback  Help | About

Features| |Upgrades| |HNew Products and Tools

[ Always exit without prompt

p s —— .

[ ©5.Mew Products and Tool §.x Confirm Exit

[~ (CJpBez olease select a
- €  Youare about to dose IBM Support Assistant, which will also dose any

L ILotus %,_i_-‘/" diagnostic tools that are running. Are you sure you want to exit?

[ [IRational

[ COmivoli
[

B

e
|_Iwebsphere ok | Cancel

Inatall| Refresh |

Description

Mew Products and Tools { 21 new features found )

-y
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Support Assistant

Nescrintinn

( -

Done

Welcome | Search | Product Information | Tools | Service Updater

Features| |Upgrades| |New Products and Tools

L Here is the newly installed feature.

Mame
[~ WebSphere Application Server V5.1 feature
[~ WebSphere Application Server V6.1 feature
[ WebSphere Portal v5.0 feature -
[~ WebSphere Portal v5.1 feature
i
Uninstall

Wersion
3.0.0.200603271146

3.0.0.2006004111433
1.0.0

1.0.0

Preferences | Feedback | Help | About

4 [«
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Support Assistant

Welcome  Search | Product Information | Tools | Service

Welcome to IBM Support Assistant

| B Search
Query multiple sources of support information

w Product Information

Quickly find the right IBM site for yvour product questions

. gf" Tools

Investigate product problems using specialized analysis
tools

http:/f127.0.0.1: 1795/isav 3/update fupdatesrc.jsp

Ugdgl\%er Preferences | Feedback | Help | About

IBM Support Assistant is a local serviceability workbench that helps you resolve vour product challenges. Use the
Updater component to add products and tools that are important to you. Then use the Search, Product
Information, Tools, and Service components to help you find answers and solve problems.

Q:h Service

Submit a problem report to IBM expedited with
automatic data collection

r Updater

Add IBM products and tools to IBM Support
Assistant
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Support Assistant

Nescrintinn

( -

Done

Welcome | Search | Product Information | Tools | Service Updater

Features| |Upgrades| |New Products and Tools

L Here is the newly installed feature.

Mame
[~ WebSphere Application Server V5.1 feature
[~ WebSphere Application Server V6.1 feature
[ WebSphere Portal v5.0 feature -
[~ WebSphere Portal v5.1 feature
i
Uninstall

Wersion
3.0.0.200603271146

3.0.0.2006004111433
1.0.0

1.0.0

Preferences | Feedback | Help | About

4 [«
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback  Help | About

Features| |Upgrades| |New Products and Tools

Mame Version
[~ WebSphere Application Server V5.1 feature 3.0.0.200603271146
'[w: WebSphere Application Server V6.1 feature 3.0.0.200604111433
[ WebSphere Portal v5.0 feature 1.0.0
[~ WebSphere Portal v5.1 feature 1.0.0

LIninstalling features is just as
easy as installing. We wont
uninstall it here.

@] | |-4
'a
Un[}etall

nFE]LIninstaII selected featuresl
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Support Assistant
Welcome | Search | Product Information | Tools | Service Updater PrEfE{TFEEE Feedback | Help | About
1
f .S
Features| |Upgrades| |MNew Products anL Let's take a quick look at setting 1SA Preferences.
Mame Wersion
[~ WebSphere Application Server V5.1 feature 3.0.0.200603271146
'[w: WebSphere Application Server V6.1 feature 3.0.0.200604111433
[ WebSphere Portal v5.0 feature 1.0.0
[~ WebSphere Portal v5.1 feature 1.0.0
&2y (] [4]
Uninstall
Nescrintinn V_
<

http:/f127.0.0. 1: 1795 isav 3/admin/admin.jsp
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

Components Preferences

- Preferences > General

\I_u General /
— Logaing details lev ISA logaing levels help

/ ﬂ determine any problems
| ™ Search WARNING :I Q S running [SA.
ALL \

FINEST
FINER

FINE J<1
CONFIG
INFO |
WARMING

SEVERE
OFF

Done
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About

Components Preferences

\I_u General
— Logging details level

| ™ Search ALL h

Preferences > General

Default page

|Welcnme ‘&4 | The Default page is the landing
Telcoma 4\ page when ISA is first started.
Search

Product Infarmation
Tools

Senvice

Updater
Preferences

Done
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Components Preferences
=1 Preferences > General
\.JA General
— Logging details level
I ™ Search ALL h

Default page

Search j

ﬂ Reset [i

|reset to the default system properties

Done
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Support Assistant

Welcome | Search | Product Information | Tools | Service

Components Preferences

- Preferences > General

\I_u General
s
| 28 Sﬂaﬁh

|g|:| to search preferences Iault page

Search j
OK|  Reset

Logging details level
ALL -

http:/f127.0.0. 1: 1795/ fisav 3/admin/displayadminForm. do?action =display&component=search

Updater | Preferences | Feedback | Help | About
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Support Assistant

Welcome | Search | Product Information | Tools | Service

Components Preferences

=1 Preferences > Search

\u General
! Maximum =earch results cached

| e Sea {5 i 32
|g|:| to search preferenu:esl
ﬂ Reset

Updater | Preferences | Feedback | Help | About

~

Ll\

By default, I5A caches 32
search resulis.
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback | Help | About
Components Preferences
=1 Preferences > Search
\JA General
! Maximum =earch results cached
I ™ Search |1[][]

_DQI Reset

|save the current data as the system properties

Done




5. IBM Support Assistant

Done

Support Assistant

Components

\.y General
s

| ™ Search

Preferences

Preferences > Search

Welcome | Search | Product Information | Tools | Service

Maximum =earch results cached

1100

-

Microsoft Internet E

&

Save the seftings.

P
2)

Do you want to save the current data as the system preferences?

I [ Cancel

=
bl

Updater | Preferences | Feedback | Help | About
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Support Assistant

Welcome | Search | Product Information | Tools | Service

Updater | Preferences Fee%ack Help | About

Components Preferences
=1 Preferences > Search
\.y General
! Maximum =earch results cached
| ™ Search |1':”:I

OK|  Reset

The Feedhack link invokes the
system's default mail client
with the address field filled in
with I5A's email address
(ibmsag@us.ibm.com).

1

~\

mailto:ibmsa@us.ibm. com?subject=I54%620V 3. 0% 20Customer 32 20Feed, . . D %04 %600 %e0 AMName % 20- 2600 % e0ACompany % 20-%:00 %e0AFeedback 26 20- %600 3004
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Support Assistant

Welcome | Search | Product Information | Tools | Service Updater | Preferences | Feedback HEIF About
1
Components Preferences L Help invokes ISA's help system.
=1 Preferences > Search
\y General
! Maximum =earch results cached
| ™ Search |1[][]

OK|  Reset

http:/f127.0.0.1:1735/help




bx

Support Assistant

-
Welco

bx Help - IBM Support Assistant

Search: Search scope: Al topics

(3 items remaining) Opening page http: //127.0.0. 1: 1795/helpfadvanced ftabs.jsp. ..

-\]EI{ Help | About

5




bx

Support Assistant

el bx Help - IBM Support Assistant g@ pck | H About
Search: Search scope: Al topics
Compq| Contents w8 - o we el 3 O
o oy
—||| € What is TBM Support Assis il
\.l 4" search Component Q -
> Product Information Com - IBEM Support Assistant
% Tools Com ponent
| > Service Component IBM Support Assistant Is a Workbench To Help
%> updater Component You Resolve Product Challenges

Qf} Preferences Component
s |5A is a serviceability workbench
o Through ISA you can access support
resources to help you address questions
or problems arising with your IBM
products

s |SA provides one stop shopping
o Consult [SA for support resources
senving multiple IBM products -- I1SA s a

: = comman warkbench for your IBM
e v B products bl

http:/f127.0.0.1:1735/help



bx

Support Assistant

[y
This is [SA's Eclipse-hased help system.

ick | Help | About

=]

> What is IBM Support Assis
@ search Component

@ Product Information Com
@ Tools Component

@ Service Component

@ Updater Component

@ Preferences Component

WEIcurg-- . Specific component instructions and details | ')
X Help - IBM Su rt AsslstzJ
P PPo are documented here as well as any g@ L
Search: documentation for pluggahble tools. Cla
Compq| Contents Wy 0 — ¥ o & O
— —

33

IBM Support Assistant

IBM Support Assistant Is a Workbench To Help
You Resolve Product Challenges

s |5A is a serviceability workbench
o Through ISA you can access support
resources to help you address questions
or problems arising with your IBM
products

s |SA provides one stop shopping
o Consult [SA for support resources
senving multiple IBM products -- I1SA s a
common warkhench for your 1B
products
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The Aboutlink opens an
Preference! | r,mational dialogue window.
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Microsoft Internet Explorer
M IBM Support Assistant
|- ! 3.0.0, 20000407

This product is powered by
Edipse Technology. (http:/fwww.edipse.org )

Licensed Materials - Property of IEM Corp.

(c) Copyright IEM Carp. and other(s) 2004, 20086,

All rights reserved. IBMis a trademark or registered
trademark of IBM Corporation. Google™ isa
trademark of Google Inc. Java and all Java-based
trademarks are trademarks of Sun Microsystems, Inc.
in the United States, other countries, or both,

The Java Compatible logo is used under license from
Sun Microsystems, Inc.

Updater | Preferences Feedback  Help Ahcﬂét




This concludes the IBEM
Support Assistant va.0 demo.
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Trademarks, Copyrights, and Disclaimers

The follawing terms are trademars or registered trademarks of Inemaional Business hazhines Corporation inthe United States, other countries, orboth:

1EhA CICS 4% hQ Geres Tiwili
1Bhf]oga) Cloudzcape Infammis 054390 Mieb Sphere
gﬁlugn usiness OBz iSeries 05400 xSenes

ki OBZ Universal Daabase Lotus pienes z5enes

Jawva and all Java-based trademarks are trademarks of Sun bicrosystems, Inc. inthe United Staes, aher courtries, or both,

hicrosoit, Wiindows, Windows NT, and the Mindows logo are registered trademarkes of hicrosoft Corporation inthe Urited States, aher countries, orboth.
Initel, Actionhdedia, LW Desk, iy, Pentiom and ProShare are trademarks of Intel Corporation inthe United Staes, aher countries, or both.

UMIX iz 3 registerad trademark of The Open Group inthe Urited States and ather countries.

Linux i= @ registered trademark of Linus Torvalds.

Other company, product and senvice names may be trademaks or senice marks of athers.

Fraduct data has been reviewed for accuracy as of the date of intial publization. Produst data is subject to change withowt natice. This decument could include technizal inascuracies or

agraphical emors, |Bhmay make improvements _and.fnrchan#ﬁs inthe producti=)andsior programi=) descrbed hersin & amrtime withouk notice, staements regarding [Bhis

ure direction and intent are subject to change or withdrawal withow notice, and represent goals and abjectives onby. Feferences inthis dozument to 1B products, programs, or
services does not mply tha [BM intends to maoe such products, programes orsenvices gvailable in all countries in which [BW operges ordoes business, Aoy reference to an 1B Program
Product inthis documert i nat inbended to stabe or rnpﬁ,'rtha anfythat program product may be used. Aoy functionally equivalent program, that does not infinge B = intellectual

property rights, may be used instead.

Infommation is provided &3 15" withow warranky of ary kind. THE IMFORMATION PROWAOED IM THIS DOCUMENT 15 DISTRIBUTED “A5 [5" W THOUT ANY WiARRANTY, EITHER
EXPRESS OR IMPLIED. IBMW EXPRESSLY DISCLAMS ANY WARRAMTIES OF MERCHANTABIUTY, FITHESS FOR APARTICULAR PURPOSE OF HOMINFRIMGEWENT. [Bh=hall
hawe noresponsibilityto update this information.  1BM products are wammanted, if at all, aczording to the temms and condiions of the agreements (2.q., [BW Customer Agreemert,
Statement of Limiad 'Llll‘anarr%. Intemaional Program Licerse Agreemert, ete.Junder which they are provided. Infammation conzeming non- 1B products was obtained from the suppliers
of those products, their pubished announcements or other publichy available sources, 1B has not tested those products inconnection wikh this publicaijon and cannot confirm the
aceurazy of perfomance, compatibiity or ary other clame relaedto non-|Bhd products. |Bmakes no reprasertations or warmanties, express of mplied, regarding non-1Bhd produsts and
ZEMices.

The provision of the infomaion contained herein is not intended to, and does not, grart any Aght or lizense under army 1B patents or copyrights.  Inquiries regardng patent or copyright
licenses should bemade, in writing, to:

1Bh Director of Licensing
|Bhd Corporation

Morth Castle Drive
Armonk, MY 10504-1725
[LR:2%

Performance is based on measuraments and projections using standard 1B benchmaris in a cortrolled ervironment, Al customer ecamples described are presented as illustrations of
hiow those customers hawe used |Bh products and the resuksthey may have achieved. The actual throughpat or performance tha anyuzer will ecperence will vany depending upan
cansidergions such a5 the amourt of multiprogramming inthe wser's job stream, the Y0 corfiguration, the storage confiquraion, and the workload processed. Therefore, no assu@nce
can be giventha anindividual user will achiewe throughput or pefommance improvements equialent to the ratics stated here.

E Copyright Intemaional Business hBchines Corporation 2004, Al ights resened.

Maoteto LS. Govermment Users - Documentaion reladed to restricked rights-Use, duplication o disclosure is subject to restrictions set forth in G52 A0P Schedule Contract and 1B Corp.
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