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The IBM® Rational® Customer Advocacy organization is dedicated to working with customers to achieve higher levels
of quality in Rational Software products, ensuring their suitability in the marketplace, and raising the level of
satisfaction of all customers. One way we do this is by involving customers in the product development process.
Rational sponsors a number of early deployment and beta programs to help accomplish this goal. The information
below is intended to educate you about these programs and encourage participation from Rational's valued
customers.
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If you would like to find out more information about the Design Partner, Managed Beta, or Sponsored Beta programs,
we encourage you to contact the Rational Customer Advocacy team at ratlbeta@us.ibm.com. You may also contact

your Rational account representative at http://www.ibm.com/planetwide/, who will be able to connect you with the
Customer Advocacy team.



http://www.ibm.com/planetwide/

