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Software Group

Market Experience In Workplace Productivity

: « 320+ new customers Industry Recognition
Lotus * 8 new offerings in 12 months AL
o T iy,
@ basex

Workplace * Evolved from integrated products to ,
platform in 8 months

—
y. * Marketshare Leader Industry Recognition Awards
" We bSphere * Leader in Horizontal Portal Segment e
I
Portal * 300% YTY growth in available Portlets (1500+ total) JA"H Rea':iﬁ?
+ 61% YTY growth in customers « InfoWorld “('E'!l"l:'lul:f.l
-_________________________________________________________________________ e
Leadership Positioning * 37M Smartcards using IBM Technology
* Leaderin IVRIEnterprise Voice Portals Market ¢ 3outofb top in-car nav. systems use IBM =
WebSphere | |\ .\ in Mobile Middleware Market Embedded ViaVoice (JD Power)
Everyplace » Device development tools “Versatile mobile apps; * IBM speech technology in 51 models of
widest variety of handhelds” (PC Mag Editors’ OnStar-enabled cars; voice-navigation in
Choice) Honda Accord and Acura
Lotus + Leader in integrated collaborative applications Industry Recognition Awards
u * 3.5 Million Users in 1995 grown to 110 Million in 2004
Notes/ « Leader in business instant messaging Céifiputing |
Domino . 1500 customers migrating from competitive platforms in past 12 months
1995 1998 2000 2003 * Based on Market Data and Research
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Notes/Domino continued leadership in messaging
and collaboration

Extending Domino to ...continuing long into the future
integrated collaboration and
portals

2005,Q1 N/D 7.0
2004 Q2, N/D 6.5.2
2004 — Notes & Domino 6.5.1

2003 — Notes and Domino 6.5
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Software Group

Managed Client Model

Making More People More Productive in the Context of The Business They Do Every Day

FRONT-END - BACK-END
INTEGRATION - INTEGRATION

BUSINESS PROCESSES
IBM WORKPLACE

Rich client
: Business Context

- & Activities

Collaboration Services E
—— - BB : INFORMATION
. 2SS Service . .
Browser M d Client \\ - - L
T an .. I s
Wik e <

Lo, -~ Data &,
Analysis Integration Content

The power of one architectural model, one programming model, one consistent tool set
4 | IBM Workplace - Launch © 2004 1BM Corporation
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Software Group

Challenge — To Achieve Rich Client Functionality at low TCO

Low
Traditional Goal: Rich portal-
Managed based applications
Browser :
Applicatici Rich User enhanced with rich
Expe rience user experience
Cost of
Ownership
Traditional Rich, Windows-centric
- applications with
il'e':_tl Sﬁrver connection to network,
pliceililn: server resources
il e.g. Office, Notes
High

Richness of Applications
and Environment

Basic —— — Rich

5 IBM Workplace - Launch © 2004 IBM Corporation




Software Group

IBM Workplace Client Technology

No Touch Deployment — Helps Lower TCO Rich user experience
+ Server-managed delivery of rich clients to end + Disconnected use and synchronization

user communities - Power of client software — i.e drag-n-drop,
+ Centralized administration, setup and client improved responsiveness, Ul control

updates - Componentized and Contextual
* Provision capabilities when needed — - Embedded Doc Management
on demand
Extensible client platform for
+ Collaboration, including mail, calendaring and
scheduling, instant messaging, team spaces...
* Document management
« Existing Web, Java, .Net and Notes Applications
* New Applications — IBM and Business Partners
Built in Data Management and Security Features Choice and Flexibility
+ Using local and server managed encrypted * Linux, Windows and MacOS (planned)
data stores desktops
+ With robust policy managed access + Manage office documents and
n and control Java.Net and C++ applications

+ Standards-based interoperability

6 IBM Workplace - Launch © 2004 IBM Corporation
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IBM Workplace Client Technology

User Experience
= Rich, Contextual

. . . . . » Disconnected

= Componentized

Messaging
Bank Branch

= Provisioned

o Eclipse 3.0 Foundation

g User Experience Framework, Windowing,

o Component Interaction Mechanism /
T

= sl Local Database Provisiolug Replication

p— Server Agent =

OS utilities (Browsers, Drivers etc.)

Operating System (Windows , Linux, Mac (future))

7 IBM Workplace - Launch © 2004 IBM Corporation




Software Group

Workplace Documents

us Workplace

File Edit Wiew Tools Ackions - Help

Searchin: |Selected Mail Folder % | Search For: ﬂ

e — Inbox Address Boaok Document Manager Business Planning Templateu Calendar -
|Save || Save and Close || Cancel | ¢ Monday3d >
onday
= Business Planning Template 3:00 =
Title: | Eusiness Planning Template am
30
Description: | Guidelines and plans for business plans
10:00
\.} Address Book Fil=: Mamz: | bplanning. sxw
] Calendar 10:30
Fil= Type: Open Office Word Processor l
; . s = — = = — .= . 11:00
IDeFauIt » [ ITimesNewRoman v |12 v b i u ‘ A & ‘ == = = b= = =
11:30
Baclkground to Bquity Fundin i
Document Libraries LW g quty g 12.|:Dn|:':
= % Documnent Marager Eauity finding 15 wery important for new ventures and for lngh-technology ventures 1z:30
531 new lbrary folder m particular. Debt funding will not usually be accessible for such ventures due to 00
3 Project information their lack of a secure cash flow and credit listory. There are several potential sources
5 smhi 428 of equity finding Thesze include corporate funding, business angels and wenture = || l=m
(3 Templates capital funds. These sources can operate at several stages of opportunity .00
-3 test folder develepment, cuthned m Figure 1. The terminclogy and boundaries of each stage can
vary between equity suppliers and there i1z often considerable overlap between the 2:30
stages at which funders will consider investiment. 2:00
Links i . e -
‘@;. Web Conferences E Business Angels '\.'entu_re Capital Public Markets Funders h May 2004 ¥
@ Teamspaces g Founders Strategic Investors Su Mo Tu "We Th Fr Sa
Q‘,;. Learning a cart 1
o Seed Capital ¥ Later Stage 5 B 45 & 7 8
————
| ;' 910 11 12 13 14 15
Y
o - —— SIoe oo oo
Y § Offerings T @ owomom o oew
= S
Instant Contacts ‘o || Page11 Default [100% [MsRT (31D HYR * | ST —
H oday is May 3,
1 object(s) selected | Online =
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Value of Lotus Workplace Documents

Authoring Server Managed and Compliance Records Management
Synchronization and Versioning

Business Value Has Sh

of Spending

Workplace for Enterprise
Workplace Business Controls Content
Documents & Reporting Management

|

IChoice and Flexibility
(MS, Adobe, IBM, |
others) l

IBM Workplace - Launch © 2004 IBM Corporation
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Workplace for Notes Applications (in Notes 7.0

File Edit Wiew Actions Tools Help
Search in: | v| Search for: | |
Messages P Inbox New Message z dent Repo x Vlewer WlndOW
Links s — - —_— s e . . I I IS DI I D D DS DS S BaE Baa B B e .
FE!Exit @Save @ Create Deliverable Giuide ke for NOtes
Learning Center = appl |cat|ons

Zen caaizem = = = 0 [JDeltaPacific Bank Incident Tracker i

IEI =" My Motes applications

within the

B asset Central I Incident Report 3
I |l Workplace
&R A0 Team Room I ttem Humber MSHD-8273
I @ HR Farms One Line Description: " Workflow process XML fails on load
@ Incident Tracker] I Sumn_wary: - I
I ® & Support Desk I Creation Date: 11/04/2004 01:32:48 PM

B = == Justification,-"Priorityl Status | States/Approvals I Roles | Dates/Frogress | Design | Dependencies/Links | Audit Trail | Al

Process Controls
Exception Process: € Yes  No | Design Required: @ Yes O No | Sizing Required: % ‘es
113 1 H ”» N
My Notes Applications [ A Focus No
will list the available T
i For a view of the end-to-end state Plan Architecture Sizin
NOtes R5I6 Cllent sequences, and where this item is in the o N - " C gt
H H process, press the Show State Sequence urrent. N ew urrent: urrent:

appllcatlons that can Table button below: Proposed: Proposed: Proposed:
be Ru n Within the People Y Actions required to move item to next states]| Awaiting screening Mo action required Mo action required
Workplace Platform People Finder: Show State Sequence Tahle

| | Action buttons] Plan State Action Buttons: Architecture State Action Buttons: Sizing State Action Buttons:

= Work (2 This item Supersedes:

Rami Menashes Click on field labels for field descriptions
& Harry Hornreich
8 steve Joiner Documentation
= Friends (2} b Incident R esolution Process
B, Galina Rubinstein b User Guide
@ avi Bino b Links to Management Resources
v
‘ou have S new messages ~ | % Sync Mail online ~ | & 1am available ~
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Workplace Messaging

Workplace

File Edit Yiew Tools Ackions - Help

Searchin: |Selected Mail Folder | Search Far: ﬂ

Messages iw m Address Book. calendar o
|New Message ||Re|:-|y - ”Fc-rward - ”Delete ”Fc-lder - ”Mark Unread « |
4 Monday3 >
J=F Sent (1) Ui Fram & Subject Date -~ Time  Size =
[l All Documents (2) 1IEM Lok ; ) - 9-;::
T Trash @30
_3 My Chats
b My Address 10:00
] My Calendar
10:30
Documents iw 11:00
11:30
12:00
pm
12:30
-3 WEB New Message  « ”Replv v || Faorward  « || Delete || Falder | 1:00
- 1:30
IBM Lotus Workplace Messaging (TM)
Links (|| Date: Mon, 5/3/04 2:04 PM 2100
From: 1EM
iy Web Conferences 2:30
&) Teamspaces To! B, Susan Adams
E% Learning 300
Welcome to IBM Lotus Workplace Messaging™! =
. . . . . < May 2004 >
: Your account is now active, and you can send and receive messages immediately. o
Instant Contacts ¥ ||Woarkplace Messaging makes it simple to share infarmation with your colleagues. Su Mo Tu We Th Fr S3a
=88, work (1) 1
; Andy Admin e Send and receive messages =l 2 IEEE A
& Susan Adams e Create folders to arganize your mail 9 10 11 1z 13 14 15
e Store e-mail addresses and other personal infarmation for your contacts in the Address % 17 18 19 0 2L 22
) 2F 24 3/ 6 7 29
Check Help to learn more about how to use IBM Lotus Waorkplace Messaging. I
Today is May 3, 2004

1 objectis) selected Synchranize Mow | Orline =

IBM Workplace - Launch © 2004 IBM Corporation
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Tools for Workplace Applications

Create Assemble Deploy
Workplace components Components & templates to IBM Workplace

Available Now
Rich

Portlet

Wl

Workplace :
Builder

—

Available Now

Application
Compatibility

WebSphere
Studio

12 IBM Workplace - Launch © 2004 1BM Corporation
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Early Adopters of Workplace Client Technology

[ Countrywide Financial.

PeopleSoft.

= @ Colligo SIEBEL.
INTELLISYNC

'\‘ .YNCHRONY
Moh SYSTEMS, INC

IBM Global Services

13 IBM Workplace - Launch © 2004 IBM Corporation
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Pervasive Elements of the Workplace Family

Broadest coverage of OS’s and processors in the industry

Leading mobile middleware provider

37M smartcards, 51 models of GM cars, Honda/Acura

14 IBM Workplace - Launch © 2004 1BM Corporation
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Workplace Client Technology Micro Edition Market Traction

Micro Edition Customer Scenarios

Productivity Se Industrial

achines

@ . — = IBM Workplace
= Mobile CRM Offerlng intelligence everywhere” Client TeChnOlOgy

=IBM ESWE technology = Mobile Device Micro Edition
' Management

=Accord, Acura MDX

5 "Enterprise Mobility “IBM Embedded ViaVoice rcom
4 7| Solutions

— =IBM Workplace Client _ ,
‘:’ NISSAY . Technology Micro Edition tar “Industrial Solutions
=Mobile Insurance App N D KIA “RFID, Sensors

*IBM ESWE technology =|IBM Embedded ViaVoice
SHARP  CONNECTING PEOPLE =51 GM car models! VISA
 —

=Zaurus Mobility Solutions

=IBM Workplace Client " ) “SmartCard
Technology Micro Edition ftermec =IBM Chip OS ..
) . . * Industrial RFID &
’5:273{,’3,7,? Mobilty g’u}gg_ed Mobile Prudential @ Financial
= IBM Workplace I olutions " =IBM WebSphere Voice Server
Client Technology S"/mbo *Improved customer sat
Micro Edition

I A ——
The Enterprise Mobility Company™

15 IBM Workplace - Launch © 2004 IBM Corporation
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The Need for Workplace Productivity is Everywhere

Finance & Y- benefits

ol Mistration

Social Wealth N

IBM Workplace - Launch © 2004 IBM Corporation
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IBM Workplace

Flexibility and Choice

Managed Client Environment

Innovation for People Productivity

...Delivering on demand Organizations

17 IBM Workplace - Launch © 2004 1BM Corporation
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Software Group

User Interaction Models

Yesterday Today Tomorrow

Deployment

Rich Function

Deployment Limited Consistent
challenges Function across Access
Management Complex Spectrum
cost extensions Integration of
Limited to Device- ex!stlr]g
PCs specific Applications
Stove-piped programming Choice &
solutions models Flexibility
u - | e 4
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Market Experience In Workplace Productivity

. 320+ new customers Industry Recognition

Awards
Lotus * 8 new offerings in 12 months >
uuuw.%

Workplace « Evolved from integrated products to Fisuorn . ba SeX

platform in 8 months

r-
I
* Marketshare Leader Industry Recognition Awards
WebSphere + Leader in Horizontal Portal Segment o
T nce :
Portal * 300% YTY growth in available Portlets (1500+ total) _]A‘ﬂ i Rea':tzﬁ'm
+ 61% YTY growth in customers WEE < Infoworld  Choice
: Leadership Positioning * 37M Smartcards using IBM Technology
* Leader in IVR/Enterprise Voice Portals Market - 3 out of 5 top in-car nav. systems use IBM %
Websphere + Leader in Mobile Middleware Market Embedded ViaVoice (JD Power)
Everyplace » Device development tools “Versatile mobile apps; * IBM speech technology in 51 models of
widest variety of handhelds” (PC Mag Editors’ OnStar-enabled cars; voice-navigation in
Choice) Honda Accord and Acura
Lot  Leader in integrated collaborative applications Industry Recognition Awards
otus + 3.5 Million Users in 1995 grown to 110 Million in 2004
Notes/ « Leader in business instant messaging Cofiiputing ﬁﬂ“\m“:
Domino + 1500 customers migrating from competitive platforms in past 12 months Eﬂ'cfﬁ:res — !

— S 6 0 i 2003 _ - " Based on Market Data and Research
E?ﬂm!ﬁl |,l_fﬁbﬁ AN r!‘ h k' D= M Lotus. soft_x:.rgre,.,
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Single Consistent Framework for Client Side Technologies

L ()]
o))
4 H E
S H H E
7] Bl A K 00
T HE
© 8 —
m / Rich client portal WCT
Rich
Rich Client Edition

Workplace Client Lotus Workplace -
Technologies Environment Services ICh browser

Eclipse RCP
(Ul Widgets, Windowing, Plug-in
Architecture)

Hand-held PDA

Interaction and Access Services
(J9, SMF, Web Services, JMS, Cloudscape, Web Container,
SyncML4J, DMS, etc.)

Cell-phone

Auto Edition

Smartcard

IBM Workplace - Launch © 2004 IBM Corporation
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IBM Workplace Client Technology — What is it?

A dynamically provisioned client middleware built

on standards with choice of operating systems

= Lotus Workplace Messaging k |
) i ] = Lotus Workplace Documents
client computing for the industry... - Other IBM & Partner Applications

A foundation for a new model of rich

IBM Workplace - Launch © 2004 IBM Corporation
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Managed Clients Build, Deploy, Manage
= Rich Client = Portlet Builder = Embedded ViaVoice
= Browser ~ Workplace Builder = Role-based Personalization /

= Pervasive Devices omino Designer Customization

Data / Application Integration
& Aggregation

= Connected / Disconnected /
Intermittently C

= Fully Synchronized / Bi-directi
= Client Mobility
= Server Mana

Built-in Local Encrypted DB
'd Centralized DB Stores

Productivity Compon

= Email/Messaging Relavis

= Calendar/Group Scheduling

= Workflow « Web peo°

= Web Content Management = Document Ma Synchrony
= Team Spaces = Word Processing Edi - PeopleSoft * Intellisync
= Online Learning = Presentation Editor «  Siebel = and others...

= Instant Messaging = Spreadsheet Editor

23 IBM Workplace - Launch © 2004 IBM Corporation
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