IBM Rational Business Partner Awards
2009 Nomination Form

Award categories for 2009:
(Detailed award descriptions are available on Rational Software Conference 2009 Web site)

1. Outstanding customer solution with IBM Rational® Software by an ISV

2. Outstanding customer solution with IBM Rational® Software by an SI

3. Outstanding customer solution with IBM Rational® Software by a VAR / Solution Provider
4. Outstanding system-focused customer solution with IBM Rational® Software by an ISV or VAR

5. “Top Marketing and Sales Rational” Business Partner

Select the award that you are nominating for – choose one per form:  Insert Award Name Here
Contact Information of person submitting the nomination (all fields are required):
	Name
	

	Company name
	

	Phone number
	

	Email address
	

	Please provide product/solutions name
	


Authorized representative (* fields are required):
	* Company Name
	

	* PartnerWorld Membership ID
	

	* Location Address
	

	* Primary Contact Name
	

	* Primary Contact Title
	

	* Primary Contact Phone 
	

	* Primary Contact Email 
	

	Company Web site (optional)
	


If you are nominating for award category #5, “Top Marketing and Sales” Rational Business Partner, then please complete the following section only. All fields are required.
	All of my company’s entries into SVI or VAP are current through March 31, 2009 (IBM will generate the appropriate reports for evaluations in this category):
	Yes or No  

	How many new Rational deals did you close in 2008? 
	

	Please list key marketing initiatives where you have promoted the IBM Rational offerings.   Where possible, include results.
	 

	Please provide any additional supporting information on your company’s sales and marketing activities.
	


If you are nominating for award categories 1 through 4:

1. Outstanding customer solution with IBM Rational® Software by an ISV

2. Outstanding customer solution with IBM Rational® Software by an SI

3. Outstanding customer solution with IBM Rational® Software by a VAR

4. Outstanding system-focused customer solution with IBM Rational® Software by an ISV or VAR

Please complete the Detailed Description and, at a minimum, the required Customer Reference section below.  There is an optional Customer Reference section if you have more than one reference.
Detailed Description (all fields are required):
	Is this a repeatable solution?


	What is the target customer size for this solution?


	What is the business case for this product or solution? For example: increased profitability, increased   market share, competitive, the ability to enter a new market, reduced operating costs, or improved   productivity/efficiency, improved quality of care, lower training costs, or improved communications.


	Please describe concisely what the product or solution does.


	In 75 words or less, describe the quantifiable benefits that have impacted the customer by using the product or solution.  For example: return on investment, increased profitability, increased market share, the ability to enter a new market, reduced operating costs, or improved productivity/efficiency, improved quality of care, lower training costs, or improved communications. If a service in addition, please describe the problem you solved, the results of the engagement, and the level of satisfaction and/or success experienced by the customer:


	What IBM and Rational products made the solution possible or successful?


	Please list the IBM and Rational Software certifications your firm has achieved that contributed to the success of this solution.


	Provide a full URL link where we can view a demonstration of your solution. Please make sure the link starts with http://. The downloadable file should not exceed 10 MB.


	How many new accounts have you implemented and influenced the use of IBM Rational products being used? (please provide list):


	How many customer references or successful engagements for IBM Rational product have you provided which have been directly related to your influence of the use of IBM Rational tools?


	Please list the marketing activities you have held or participated in where you have promoted the IBM Rational solutions to influence the adoption of IBM Rational products in your accounts? (ex. Webinars, seminars, whitepapers, success stories, tradeshows):


	Please provide any additional information you believe may help the judges evaluate the nomination.




	REQUIRED – Customer Reference #1:

	Contact name: 

	Company: 

	Phone number: 

	Relationship: 

	e-mail:

	DETAILED QUESTIONS (please work with your customer to answer the following questions):

	Why have you nominated this Business Partner?



	How would you describe your overall satisfaction with the value you receive from doing business with the nominee?



	How would you describe the degree to which doing business with the nominee helps you better serve your own customers?



	All things being equal, how likely are you to engage the services of the nominee in the future?



	How likely would you be to recommend the services of the nominee to other businesses or business associates?


	Please rate the nominee in each of the following areas by marking with an “X”:

	
	Excellent
	Very Good
	Good
	Fair
	Poor

	Technical support
	
	
	
	
	

	Responsiveness
	
	
	
	
	

	Follow through
	
	
	
	
	

	Innovativeness of solution
	
	
	
	
	

	Expertise
	
	
	
	
	

	Value of solution delivered
	
	
	
	
	

	Integrity
	
	
	
	
	

	Quality of solution
	
	
	
	
	

	Should this nomination be selected as a winner or finalist, would you allow IBM's public relations agency to interview you for advertising and other promotional opportunities? (Yes or No)



	Please Note: Unless authorized by you, all customer reference information related to this nomination will be kept strictly confidential.


	OPTIONAL – Customer Reference #2:

	Contact name:  

	Company:        

	Phone number: 

	Relationship:    

	e-mail:             

	DETAILED QUESTIONS (please work with your customer to answer the following questions):

	Why have you nominated this Business Partner? 



	How would you describe your overall satisfaction with the value you receive from doing business with the nominee?



	How would you describe the degree to which doing business with the nominee helps you better serve your own customers?



	All things being equal, how likely are you to engage the services of the nominee in the future?



	How likely would you be to recommend the services of the nominee to other businesses or business associates?




	Please rate the nominee in each of the following areas by marking with an “X”:

	
	Excellent
	Very Good
	Good
	Fair
	Poor

	Technical support

	
	
	
	
	

	Responsiveness
	
	
	
	
	

	Follow through

	
	
	
	
	

	Innovativeness of solution

	
	
	
	
	

	Expertise

	
	
	
	
	

	Value of solution delivered
	
	
	
	
	

	Integrity



	
	
	
	
	

	Quality of solution


	
	
	
	
	

	Should this nomination be selected as a winner or finalist, would you allow IBM's public relations agency to interview you for advertising and other promotional opportunities? (Yes or No):



	Please Note: Unless authorized by you, all customer reference information related to this nomination will be kept strictly confidential.

	AFTER COMPLETING THE FORM:

	After completing this document please submit to ratlbp@us.ibm.com. If you would like to submit draft, please title your document as a draft.


