AGENDA

Day 1

Overview of version 6 features - Baseline

Review of Base Demo Asset

FEP3 LAB: Administrative Line-of-Business Tooling

Workspaces Overview 

Workspaces LAB: Configure and execute workspaces Product Introduction Script

Day 2

Gift Center Overview 

Gift Center Hands-on: Configure and execute Gift Center script 

Analytics: CoreMetrics Use and Integration and taglib and update

Sales Center Overview 

Sales Center LAB: Configure and execute Sales Center Script 

Day 3

Promotions and Marketing Review

Promotions and Marketing in FEP3

LAB: Marketing Experimentation LAB

LAB:  "Day in the life of Scenarios" 5+ total (i.e. Remarketing, Overstock,  Product Placement, Merchandising, Personaliation etc.)

Integration with WebSphere Content Discovery Server and Demo 

LAB: Marketing in FEP3

Day 4

B2B Overview: Organizations, Contracts, RFQ, and Extended Site Marketplaces

LAB: "Managing a Reseller Marketplace Using WebSphere Commerce Contracts and Extended Sites"

Technical Sales Best Practices and Resources

Web 2.0 Starter Store -- Illustration and How To -- AJAX/DoJo introduction

Configuration, Sizing and Deployment pre and post Techline Processing - customer facing deliverables

How to get support - virtual community and resources (gearbox)

Objective

This STEW is for Technical Sales specialists who may or may not have experience selling WebSphere Commerce. Technical Sales specialists will be able to get all the latest materials and become completely "refreshed" with the new Version 6 FEP 3 software.  The class is comprehensive and applies to experienced Commerce person as well as those just being introduced. Resources teaching this lab have extensive product depth and understand how to apply that depth across the sales cycle from the business value points down through the application code.

After attending this STEW students will be able to use the materials provided so they can:

Present and apply the Commerce "MegaDeck" across multiple industries.

Apply the base demo assets to those given scenarios.

Learn customization tips/tricks/how to's.

Understand FEP3 Features/Functions and how to position

Gain access to the latest sizing and configuration guides

How to help shape sales strategy with technical collateral

Access to all the latest team rooms, repositories, Wiki's etc. to communicate with your WW support network.

Products 

WebSphere Commerce Enterprise

WebSphere Commerce Professional 

WebSphere Commerce-Express

WebSphere Commerce Developer Enterprise

WebSphere Commerce Developer Professional 

WebSphere Commerce-Express Developer

Rational Application Developer V6

DB2 v8.2

