
 
 

CUSTOMER ACKNOWLEDGMENT  
THIRD PARTY SOFTWARE 

 
Date: 
Company Name (End-User): 
Address: 
 
City, State, Zip: 

Contact Name: 

IBM Customer Number (ICN): 
Site ID: 

 IBM WebSphere 
 Oracle WebLogic 

New Installation: 
 Yes 
 No 

Licensee is: 
 Using Actuate (exluding BIRT) 
 Not using Actuate 

Program(s): 
 Maximo Asset Management  
 Tivoli Asset Management for IT 
 Tivoli Service Request Manager 
 Maximo Asset Mgmt Object Access for SMART Mobile 
 Maximo Everyplace 
 Maximo Mobile Asset Manager 
 Maximo Mobile Inventory Manager 
 Maximo Mobile Work Manager 
 SMART MAXIMO Mobile Inventory Manager 
 SMART MAXIMO Mobile Work Manager 
 SMART MAXIMO Mobile Work Manager w/ Calibration 
 SMART MAXIMO Mobile Auditor 

 
 Maximo for Life Sciences 
 Maximo for Nuclear Power 
 Maximo for Oil & Gas 
 Maximo for Transportation 
 Maximo for Utilities  
 Maximo Spatial Asset Management 
 Maximo for Government 
 Tivoli Service Request Manager for Service Providers 
 Tivoli Service Request Manager for Internal Service Providers 
 Maximo Service & Asset Mgmt for Strategic Outsourcing GTS 
 TSRM for IT Service Providers Strategic Outsourcing GTS 

Version(s):  
 

The Licensee acknowledges and agrees that an entitlement for the expanded use of the 
Program pursuant to a Proof of Entitlement does not include authorization of any expanded 
usage of the Actuate report writer features and functions that were included with the 
Program.  Any expanded usage of any Actuate component beyond your existing 
entitlements as of November 19, 2010 is prohibited.  
 

 
 
 
COMPANY NAME 
 
Signature:___________________________   
 
Title:_______________________________  
 
Date:_______________________________ 
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