NO IHAGE §0R AHIS SAEP

Vst 1Hls sAeP ¢oR
Plecovery /Revicy PRIORIAIES .

ReLAAE DISCUSSION 40 ReAL KeY

BUSINESS MEASUREMENAS .

JIBASIR




—
AHE BUSINESS

! o/® |
1L f




i .
| 4° “y P ° i

. AHE BUSINESS IHPROVE SERVICE
o 5 ©
AN
UANKGE QISKS




/Qu
| Z it

EPUCE COST AHE BLSINESS

e

HANAGE RISKS

——

| ca <—-—>ekPPLICk’IOM kssifs <«—>

6 < ao Pik KSSEAS

———

~ &

—

M

IHPROVE sErvice

&

GOVERNANCE




A
| & QAL M

A AHE BLSINESS (UPROVE SERVICE
Z® %
SN
HANKGE QISKS GOVERNANCE

DENKY / KCCESS
O \eoeurenion wssérs
APPLICATIONS

———— e,

© T — . o
'E’ CRH <—-—-—) APPLICATION AsSSifs &> cep I
iy l I PhTh ASSETS

o@ °2 0 1<%

eMpPLOYEES CusoMers BUSINESS PARTNERS




/®M
| B A

QEPUCE COST AHE BLSINESS

e

HANAGE RISKS

HONHORING
MersbaING

M

IHPROVE sErvice

5

GOVERNANCE

DENyY / KCCESS
INFORMATION ASSErS
APPLICATIONS

@,‘rfj

PhThk HOVEMENT

¢

——————

& s

eMpPLOvYEES CUST0MERS

BUSINESS PARINERS




2 ,
) ¥ R S

S300E st AHE BUSINESS IHPROVE SERVICE

HANAGE RISKS

D GOVERNANCE

HONMDRING
HersLRING

DENyY / KCCESS
INFORMATION ASSErS
APPLICATIONS

SSaNIsng

[

CRH| > APPLICKTION ssirs i é

etk MOVEHenr | | | <> i Kesirs

@ e

eMpPLOvYEES CUST0MERS BUSINESS PARINERS




\Lﬂ Iy {70\ V{

S300E st AHE BUSINESS IHPROVE SERVICE

UANAGE RISKS COVERNANCE

l VISBILMY &> (ONMROL «— AMDHATION l

HONMDRING
HersLRING

DENyY / KCCESS
INFORMATION ASSErS
APPLICATIONS

SsaNIsag

By 2

=

etk MOVEHenr | | | <> i Kesirs

——————

% T

eMpPLOvYEES CUST0MERS BUSINESS PARINERS




/g ,
| ﬂ' HELPpESK. & [ eqvt m

— ReTkIL ONBOARDING
SNE DS oo & AHE BUSINESS IUPROVE SERVICE
% ‘ VISIBILMY «—> (ONTROL «—> AUTDMATION ‘ VA2
AN BANK
HANAGE RISKS / GOVERNANCE
{ pAsEL PASHBOADS
IMPROVEMENA HONHOEING
HersvaING piay
8 Dy / e
DENHIES & INEO
W
'E ‘! CeH| ——— APPLICATION ASSETS o > | 3% é

o
Pheth HOVEMENT @ 7 DKk kSSEls < > % FPHINS

eMpPLOYEES CusoHers BUSINESS PARINERS




