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Complete the following steps to become authorized for a Software ValueNet portfolio:

1.) Apply to the IBM PartnerWorld® program  

You must become a member of IBM PartnerWorld® in every country in which you plan to apply for Software ValueNet and must maintain your PartnerWorld country membership in order to remain in the Software ValueNet program.
A.) Enter the IBM PartnerWorld URL into the address field of your web browser. http://www.ibm.com/partnerworld
The IBM PartnerWorld home page will be displayed. 

B.) Click on “Join PartnerWorld”

C.) Click on “Register for an IBM ID” (if you already have one, skip to step D).

D.) Click on “Apply to join the PartnerWorld program”

E.) Enter your IBM ID and Password and click on ‘Submit’

F.) Click on “Apply to join the PartnerWorld program”.
G.) Read and accept the PartnerWorld Agreement.  To accept the Agreement, Click on “I agree”

H.) Fill in the PartnerWorld application clicking on “Next” to proceed through the screens. Fields with a red asterisk (*) are required fields. At the end click on “Save”.
2.) Add your employees to your company’s PartnerWorld® membership

This step will ensure that your employee’s certifications are reflected in your PartnerWorld company profile. 

After your company is registered, each employee should add him/herself to your company’s membership.  They will need your company unique token (16 alphanumeric character token) which they can get from your Authorized Profile Administrator (APA).  Alternatively, the APA can add the employees themselves. 

A.) From the ‘Join PartnerWorld’ page, Click on ‘add yourself to your company’s membership’.  

B.) Enter your company token and click “Submit”.  Enter your personal information into the location profile. Fields with a red asterisk (*) are required fields. At the end click on “Save”. 

The following file contains screen images of Steps 1 & 2 above:
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3.) Access the PartnerWorld® Software ValueNet pages and read the Software ValueNet Business Partner Operations Guide
4.) Download and Complete the Software ValueNet Enrollment Materials (SWVN Application form and SWVN Business Plan files) from the Software ValueNet 'Apply' page – under Application Instructions.

Applications to IBM Software ValueNet must be made for every country in which you wish to conduct business under the IBM Software ValueNet terms and conditions. If approved, you will be asked to sign a separate agreement for each applicable country. You must have a physical location in each country in which you apply.

The following enrollment materials must be completed for each Relationship Type as outlined in the following checklist (and application form).

For all Applicants (All Relationship Types):

· Complete the Software ValueNet Application Form.  Save the file as xxx_App.doc (where xxx is your company name)

· Complete the required Business Plan. Save the file as xxx_BizPlan.doc.

· Identify your Certified Technical Resources. (Include in application form)

· Europe/Middle East/Africa (EMEA) applicants must answer the Human Resource Questions (both Business Plan and Excel Template input required).

All ISV’s, VARs and Solution Providers must also: 

· Complete the required sections of the Business Plan Excel Template. Save the file as xxx_BizPlan.xls.

All VARs and Solution Providers must also: 

· Identify a Preferred Value Added Distributor (VAD), in the Business Plan and the application form for each country in your application. 
· Identify your Trained Sales Resources (Include in application form)
All Solution Providers must also: 

· Complete the Solution Plan sections of the Business Plan and Excel Templates. 
5.) Submit Software ValueNet Application Materials to IBM

When you have completely filled out the application submit it and the necessary attachments to the appropriate email address below based on the countries included in your application.  If you have countries that span the groupings listed then just submit your application to one email address as IBM will forward as necessary.  

· USA & Canada: svnet@us.ibm.com
· Europe/Middle East/Africa (EMEA) Countries:  SWVN@uk.ibm.com
· Asia Pacific Countries: swvalnet@sg.ibm.com
· Latin America Countries: LAVNET@br.ibm.com
· Japan: jpvnet@jp.ibm.com
Send an e-mail with the following attachments as specified in the checklist above:

· Application Form (xxx_App.doc)

· Business Plan (xxx_BizPlan.doc)

· Business Plan Excel Template (xxx_BizPlan.xls)

· Solution Providers must also attach examples of external marketing materials or website content to satisfy the criteria in Section III of the Business Plan. (Can be MS Word docs, text files, spreadsheets, or PDF files; please do not send executable {.exe.} files.)

6.) Respond to IBM Inquiries/Requests for Additional Information

After you submit your application, each requested Relationship Type and Software ValueNet portfolio combination will be reviewed to ensure that you have met all of the requirements. If IBM has questions about your application materials or requires additional information we will contact you.  Please respond within the time period requested in order to facilitate the application process.  

 7.) Sign the IBM Software ValueNet Agreement

If you meet the Software ValueNet enrollment criteria you will be sent the IBM Software ValueNet agreement for your signature.  IBM will not accept requests for amendments or modifications to the Software ValueNet agreement.  The agreement becomes effective upon IBM acceptance.  Upon IBM’s acceptance we will send you a welcome letter.

Note: If you have an existing Legacy Contract, you will also be sent a Legacy Contract Termination Addendum.  This addendum must be signed and returned with the new IBM Software ValueNet agreement in order for the new agreement to take effect.  

If you have been approved for either a Value-Added Reseller or Solution Provider relationship, you will be notified on what date you may begin to place orders with your preferred distributor and you will be told the reseller SAP number which you must supply to your distributor and use for all sales orders which include Software ValueNet software.

8.) Purchase the optional IBM Value Package 

If you meet the program requirements and you have not purchased the IBM Value Package within the last year, you are encouraged to purchase one. This is an important step to obtain access to software downloads and other benefits which are specific to your approved portfolio. See the Software ValueNet Business Partner Operations Guide and the PartnerWorld Value Package page for further information. 

When IBM has confirmed that your IBM Software ValueNet agreement has been fully executed and that you have purchased the IBM Value Package within the last year, your access to the portfolio-specific benefits will be enabled, and you will receive notification of how to access these benefits. 

Note:  This guide does not apply to the Software ValueNet FileNet portfolio.  Please refer to the Enterprise Content Manager page for FileNet portfolio details. 
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1. Apply to the IBM PartnerWorld® program 

You must become a member of IBM PartnerWorld® in every country in which you plan to apply for Software ValueNet and must maintain your PartnerWorld country membership in order to remain in the Software ValueNet program.

A.) Enter the IBM PartnerWorld URL into the address field of your web browser. http://www.ibm.com/partnerworld


The IBM PartnerWorld home page will be displayed:
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B.) Click on “Join PartnerWorld”

C.) Click on “Register for an IBM ID” (if you don’t have one; if you already do, skip to step D).

D.) Click on “Apply to join the PartnerWorld program”
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E.) Enter your IBM ID and Password and click on Submit
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NOTE: Your password is case sensitive; if your password does not work the first time, please try again under a different case. If you experience a problem with your IBM ID and/or Password or have forgotten your Password please click on “Need Assistance?” or “Forgot your Password?” (located on the PartnerWorld Home Page).


F.) Click on “Apply to join the PartnerWorld program”.
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G.) Read and accept the PartnerWorld Agreement.  To accept the Agreement, Click on “I agree”.
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H.) Fill in the PartnerWorld application clicking on “Next” to proceed through the screens. Fields with a red asterisk (*) are required fields. At the end click on “Save”.

2. Add your employees to your company’s PartnerWorld® membership


This step will ensure that your employee’s certifications are reflected in your PartnerWorld company profile. 


After your company is registered, each employee should add him/herself to your company’s membership.  They will need your company unique token (16 alphanumeric character token) which they can get from your Authorized Profile Administrator (APA). 

A.) From the ‘Join PartnerWorld’ page, Click on ‘add yourself to your company’s membership’.  
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B.) Enter your company token and click “Submit”.  Enter your personal information into the location profile. Fields with a red asterisk (*) are required fields. At the end click on “Save”. [image: image7.png]« Partneriorki
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