
© 2008 IBM Corporation

Module 12

Operator View
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Operator View Configuration

Upon completion of this module you will have covered:

An overview of the Operator View
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Operator View

Example of Benefits

– Display extra information to Operators but not necessarily in 
the event list.
• Live real-time data from external sources
• Show associated events from historical Reporter database

– Has the event occurred previously?
– What is the old Trouble Ticket number?
– How many times in the past 3 months have we had this type of error?

– Can Provide a recommended course of actions to fix the 
problem
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The Operator View

The Operator View allows users of the Netcool/OMNIbus Event 
List to view additional data:

Are there certain types of events?

What should I do?

Who is currently on call?

How do I contact them?

Is there any documentation?
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Example Operator View
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Display Event Context
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Display Data Groups



© 2008 IBM Corporation8 January 2008

Tivoli Software

Display Action Buttons
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Configuring Operator View  

To display information based on obtainable DataItem arrays, use 
the “Information Groups”
– Info Groups can be chosen by Key – Select data type and its 

key field is compared against input value/variable
– Info Groups can be chosen by Filter – Select data type and the 

filter clause will be executed against the data available
– Info Groups will be displayed in tables

Where Information Groups are displayed is configured in the 
Operator View Layout

Buttons within Operator Views are created using additional 
policies for each button.  By pressing the button a policy is 
launched with event context.
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Running the Operator View

Operator view is a web based tool that can be launched from a native 
or webtop event list

Once created, launch the Operator View at:

http://impactserver:8080/opview/displays/NCICLUSTER- 
OperatorView.html?Severity=4&Class=0&Summary="This%20is%2 
0a%20test"&AlertGroup="Test"&Type=1 
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• Collects & displays information from multiple data 
sources & tools in single view.
• Allows operators to trigger automated actions 
directly from a virtual view.

Manual step

External command

External look-up

Trouble Ticket

Notification

Customer contact

Automated step

Change HistoryChange History

Problem Resolution HistoryProblem Resolution History

Contact Contact 
DetailsDetails

Configuration InfoConfiguration Info

Enriched EventsEnriched Events

Operator View

10 
steps

16 
saved

Boost Operations Efficiency: 
Integrated Data and Interactive Operator Views
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How Impact Helps:  Provides a simple, repeatable set of actions, 
consolidates external actions, and improves 
knowledge with federated data views.

Customer 
and Support 

Contact 
Information

Automated 
Action to E-mail 

Customer

Server Details 
from CMDB 

and Inventory

Drill in for 
Trouble 

Ticket access

Full Trouble Ticket 
Information
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Technical Documentation

Tivoli Netcool/Impact Operator View by Example

http://catalog.lotus.com/wps/portal/topal/details?catalog.label=1TW 
10NI07

This document steps the reader through building an interactive 
dashboard using Tivoli Netcool/Impact Operator View smart tags 
within HTML. Dashboards built using these Operator View smart 
tags can display any data accessible by Tivoli Netcool/Impact, 
enabling the user to build dashboards that display data obtained 
in real time from applications, data buses, via web services, etc.

http://catalog.lotus.com/wps/portal/topal/details?catalog.label=1TW10NI07
http://catalog.lotus.com/wps/portal/topal/details?catalog.label=1TW10NI07
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LAB 
Using Web Services
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