ITCAM Family Enablement Agenda - ASEAN
Day 1, Session 1 – Sales Enablement
Objective:

Enable Sales and Pre-Sales resources to identify, position and propose ITCAM products to prospective customers.

Audience:  

Sales Specialists, Technical Pre-Sales Specialists, SWITAs
Instructor

TBD (WW Sales Enablement Team)
Agenda

	
	Topic

	1.
	Introduction to ITCAM Family - positioning
a.
J2EE Infrastructure Availability Mgt (Monitoring) :


-
Pitch to Operations & Tech Support


-
Part of E2E Resource Monitoring


-
Eg :  Solution comprising ITCAM WR, ITCAM ISM, ITCAM SOA - working in tandem with ITM, OMXE Msg, ITM 

b.
End User Experience (Response Time Centric)


-
Pitch to CIO, Operations Head & Application Owner


-
How is the application performing - from a User's perspective


-
Response Time


-
Application availability, Transaction success/failure


-
Measured against SLAs


-
Eg : Solution comprising mainly ITCAM RT, TSLA

c.
J2EE Application Performance Mgt (Problem Diagnostics,  Isolation & Problem Mgt)


-
Pitch to Tech Support & Application Team


-
For Quick isolation of root cause


-
Eg :  Solution comprising ITCAM WS/J2EE



	2.
	Opportunity Identification and qualification – where are the prospects ?



	2.
	ITCAM Competition – brief overview


	3.
	Sales/Pre-sales Tools and Resources

· Presentations

· Demo tools



Day 2 Session 1 – Pre-sales Enablement
Objective:

Enable Technical Pre-Sales resources on how to conduct successful Proof-of-Concepts (POC) with prospective customers.
Audience

Sales Specialists (optional), Technical Pre-Sales Specialists

Instructor

Kiew Nyet Fei

ITCAM Technical Lead, AP

Agenda

	
	Topic

	1.
	How to conduct a POC


· Product Architecture

· Deployment considerations (sizing, footprint)

· POC methodology : from process to onsite checks

· Process & documentation

· Pre-reqs

· Environmental verification

· Post-install verification

· Common problems

· MS

· DC

· POC deliverables



	2.
	POC Support

· Process

· Contacts



Day 2 Session 2 – ITCAMfRT Technical Workshop
Objective:

Enable field technical sales on how to install and configure ITCAMfRT v6.2 for POCs
Audience

Technical Pre-Sales Specialists

Instructor

Kiew Nyet Fei

ITCAM Technical Lead, AP

Hardware Pre-reqs (same hardware used for Days 3 & 4)
· T60 Thinkpad with minimum 3GB RAM

· 80GB free HDD space

· VMWare Workstation v6.0 and above

Student Pre-reqs

· Familiar with VMWare and VMWare networking

· Familiar with ITM

· Familiar with Unix/Linux – all labs are done in Linux

· Some knowledge of IHS, WAS and DB2

Agenda
	
	Topic

	1.
	Overview

· ITCAM Product Family Overview (Lecture)



	2.
	Installation and troubleshooting, with some basic usage scenarios
· EURT

· WRT

· RRT

· CRT (if time permits)


Day 3 & 4 – ITCAMfWS Technical Workshop

Objective:

Enable field technical sales on how to install and configure ITCAMfWS v6.1 for POCs
Audience

Technical Pre-Sales Specialists

Instructor

Kiew Nyet Fei

ITCAM Technical Lead, AP

Hardware Pre-reqs
· T60 Thinkpad with minimum 3GB RAM

· 80GB free HDD space

· VMWare Workstation v6.0 and above

Student Pre-reqs

· Familiar with VMWare and VMWare networking

· Familiar with WAS and J2EE concepts

· Familiar with Unix/Linux – all labs are done in Linux

· Some knowledge of IHS and DB2

Agenda
	
	Topic

	1.
	Overview

· ITCAM Product Family Overview (Lecture)

· WebSphere/J2EE concepts recap (Lecture)

· ITCAMfWS Introduction + Architecture (Lecture)

· Pre-deployment Tasks - Best Practices (Lecture)



	2.
	MS Install

· Deployment - MS Install (Lab)

· Post-install configuration/customisation (Lab)

· Firewalls and ports (Lecture)

· Basic Troubleshooting (Lab)



	3.
	DC Install

· Deployment - DC Install (Lab)

· Post-install configuration/customisation (Lab)

· Troubleshooting (Lab)



	4.
	Usage

· Basic Usage scenarios (Lab)

· WebLogic installs (Lecture, if time permits, instructor’s machine)
· Actual case studies (Lecture, if time permits)




