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Environment Requirements for Business Partner Classes 

IBM Information Server and heritage Ascential products

The BPTE team offers 3 types of class delivery. 
1. On-Site Traditional class
an on-site classroom where lectures are hosted locally and the lab sessions are hosted on local machines setup in the classroom facility. This type of delivery applies to both the IBM IP&S V7 and the IBM IP&S V8 courses. 
2. On-Site eLab class
an on-site classroom where lectures are hosted locally and the lab sessions are hosted remotely on the eLab server located in Atlanta. This type of delivery only applies to the IBM IP&S V8 courses. 

3. ILO Remote class
an Instructor-Led Online virtual classroom where lectures are hosted remotely via Centra and the lab sessions are hosted remotely on the eLab server located in Atlanta. This type of delivery only applies to the IBM IP&S V8 courses.
For classes that use eLab, VMWare images with pre-installed product will be hosted (one copy per student) remotely on the eLab server located in Atlanta. On the first day of class, the students will launch the regular internet browser and access these images from the students’ machines using a unique USERID & PW assigned in class. There is no preparation work required from students before class.  
The education coordinator will inform you of the type of class that is applicable to you. Please work with your local IT staff to ensure your class environment meets the minimum requirements below. 
Environment Requirements for each type of class
Followings are the minimum hardware and software requirements necessary for the student workstations/laptops used when hosting training. Any configurations that are less than prescribed could very well result in less than optimum performance and should be discussed with IBM Business Partner Enablement in detail prior to delivery.
1. On-Site Traditional Classroom Environment:
Hardware: 
· IBM IP&S V7 courses:  

Pentium IV 1.8+ GHz (IBM T40 or equivalent)
1 GB RAM minimum

· IBM IP&S V8 courses:     
Pentium IV 2.0+ GHz (IBM T60p equivalent)
2 GB RAM minimum
· Hard Disk: 30+ GB contiguous free disk space

· CD-ROM or portable CD-ROM drive

· USB 2.0 port 
Software:

· Operating System: 

· Microsoft Windows XP Professional Service Pack 2 (SP2)

· Microsoft Windows 2000 Professional (SP4)

· Internet Browser: Internet Explorer 6.0, Netscape 7.0, or Firefox 1.0 or later

· Default print driver (used for print previews)

· Administrator privileges for installation and configuration of the products (if required)

· WinZip or equivalent compression software

Classroom Equipment:

· LCD projector & Projection screen

· White board with markers of various colors

· Pads of paper, pencils and/or pens

· Flipchart(s)

2. On-Site eLab Classroom Environment:
Hardware:
· Pentium IV 1.8+ GHZ  (IBM T40 or equivalent)

· 512 MB RAM minimum
· 1024 x 768 screen resolution preferred

· Ethernet Card: T1 line or other high-speed connection (such as Gigabit LAN) with internet access from the classroom
Note: Please verify this info with your local network Administrator.
Software:

· Operating System: 

· Microsoft Windows XP Professional Service Pack 2 (SP2)

· Microsoft Windows 2000 Professional (SP4)

· Internet Browser: Internet Explorer 6.0 or later
Classroom Equipment:

· LCD projector & Projection screen

· White board with markers of various colors

· Pads of paper, pencils and/or pens

· Flipchart(s)
3. ILO Remote Classroom Environment:
Hardware:
· Pentium IV 1.8+ GHZ  (IBM T40 or equivalent)

· 512 MB RAM minimum

· 1024 x 768 screen resolution preferred

· Ethernet Card: High-speed broadband (DSL/Cable) with internet access
· Sound Card: Headset or computer speaker 

· Microphone (mandatory for virtual class)
Software:

· Operating System: 
· Microsoft Windows XP Professional Service Pack 2 (SP2)

· Microsoft Windows 2000 Professional (SP4)

· Internet Browser: Internet Explorer 6.0 or later
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