ECM Tech Sales Installation Workshop
Abstract

This workshop will provide IBM ECM technical Sellers with the skills required to install the core IBM ECM FileNet products (see agenda for details).  At the conclusion of the workshop, students will be able to install FileNet software to meet the requirements of bespoke customer demonstrations and proof of concepts.  

It is NOT the intention of this Workshop to provide students with all that is required for them to become Certified FileNet Installation Specialists.
Wherever possible, the students will be installing FileNet products on IBM software infrastructure, such as DB2, WebSphere Application Server and Tivoli Directory Server.  

Agenda

Day 1 
Morning
Workshop Introduction & Preparation

Afternoon
IBM FileNet Content Engine

Day 2 
Morning
IBM FileNet Process Engine

Afternoon
IBM FileNet Process Analyser




IBM FileNet Process Simulator

Day 3
Morning
IBM FileNet Business Activity Monitor


Afternoon
IBM FileNet Business Process Framework

Day 4
Morning
IBM FileNet Business Process Framework 

Afternoon
IBM FileNet Workplace XT

Day 5
Morning
IBM FileNet Email Manager




IBM FileNet Records Crawler

Afternoon
Complete unfinished installations




Closing Summary

Student Pre-requisites

This workshop focuses on installation only and not on the administration or configuration of FileNet products.  As such, Students should already be familiar with the FileNet administration and configuration concepts and procedures.  

Machine & Classroom Preparation

During the installation workshop, Students will be using a number of VMWare Images.  These images range in size up to approximately 17GBs and student machines should have sufficient hard disk space to cater for this.  In addition, machines should have at least 2GB of RAM to allow VMware to run effectively.

