Advanced Technical Workshop - TPM Modules ( 2 1/2 Days )

Monday, Aug 20th-  9am – 12pm  - Using APDE to Develop Automation Packages & Workflows 
This course is an introduction to automation packages and IBM Tivoli Provisioning Manager development tools used to create automation packages and workflows. It is designed to familiarize students with TPM Workflow development and the tools provided in the product packaging. The students will get a hands-on opportunity to explore TPM workflow development by using the Automation Package Development Environment within the TPM 5.1 server environment. Aspects of APDE installation and configuration will be discussed, as well as automation package concepts and components. The student will develop simple automation packages and workflows with APDE that build on the discussion topics previously mentioned. The student will get an opportunity to develop workflows that print simple messages, write output to log files, and install/uninstall software. We will also cover installation and uninstallation of automation packages along with debugging/troubleshooting concepts. The student will develop the skills to:

· Install and configure the Automation Package Development Environment (APDE). 

· Describe the contents of an automation package. 

· Build, install, and uninstall an automation package. 

· Describe the workflow programming components. 

· Write workflows to manage a data center model.

Monday, Aug 20th - 1pm – Wednesday Aug 22nd - 12pm - Integrating Tivoli Configuration Manager with TPM

TPM and TPM for Software both offer the ability to integrate and coexist with an existing TCM installation. This workshop will introduce you to the components involved, and provide hands-on opportunity to implement an integrated environment. Starting with pre-installed TPM for Software and TCM Servers, we will install the necessary fix packs, discover the TCM environment, and perform inventory and software distribution tasks in the integrated environment. While we won't be able to perform all of the following in class time, materials will be provided to allow the student to be ready to:

· Install the Enterprise Version of TPM for Software

· Apply the latest Fix Pack to TPM for Software

· Apply the latest Fix Pack to TCM

· Discover the existing TCM environment

· Perform discovery and software distribution actions in the integrated environment

· Describe the unified Window Patch Management solution now availabe in Fix Pack 2

· Provide the latest best practices and strategy from development and product management

Advanced Technical Workshop - CAM Modules (1 1/2 Days)
Wednesday, Aug 22nd - 1pm – 5pm - Introduction to ITCAM for Web Resources 

This session will introduce the student to the new ITCAM for Web Resources 6.2.  ITCAM for Web Resources is an enterprise scale, composite application management solution that is designed to help IT operations and administrators maintain availability of application resources. It can help monitor application and performance availability, identify problems, and isolate problems.  This session will cover:

· Technical overview ITCAM for Web Resources

· Installation scenario for ITCAM for Web Resources

· Hands-on exploration of the new Application Health Summary dashboard and drilldowns

· Hands-on exploration of sample rate configuration

· Hands-on exploration of threshold configuration

Thursday, Aug 23rd -  9am-12pm - Introduction to ITCAM for Response Time 

This session will introduce the student to the new ITCAM for Response Time (RT) v6.2.  ITCAM for Response Time is an enterprise wide composite application management solution that is designed to help IT operations and administrators quickly identify SLA breaches and to help proactively prevent future violations. It can help monitor application and performance availability and identify problems,  This session will cover:

· Technical overview ITCAM for Response Time v6.2 vs ITCAM for Response Time Tracking v6.1

· Installation scenario for ITCAM for Response Time

· Hands-on exploration of the Agents that Response Time supports

· Hands-on exploration of the reports that are available with ITCAM for Response Time

Thursday, Aug 23rd -  1pm-5pm - Introduction to IBM Tivoli Performance Analyzer (1/2 Day)

This session will introduce the student to the new  IBM Tivoli Performance Analyzer (ITPA).  IBM Tivoli Performance Analyzer supplements IBM Tivoli Monitoring with the ability to perform analytics on the ITM Warehouse

This session will cover:

· Technical overview IBM Tivoli Performance Analyzer vs Hyperformix

· Installation scenario for  IBM Tivoli Performance Analyzer

· Exploration of the technical scenarios for  IBM Tivoli Performance Analyzer 

· Hands-on exploration of reports created with  IBM Tivoli Performance Analyzer 

