Agenda TAM ESSO Encentuate Advanced Workshop

3 Days of advanced and interactive content. The material will primarily be presented by the Encentuate Director for Development. Additional material will be presented by the Encentuate Singapore based Professional Services Leader. Also as the workshop will be delivered within the Encentuate laboratory it will be possible to meet other Encentuate developers as well as to cover material outside of the formal agenda.

· Documentation and tools

· In-depth coverage of concepts

· Introduction to advanced features

· TAM E-SSO configurations

· ITIM integration

· Troubleshooting

· Application profiling concepts

· AccessStudio features

· Advanced application profiling walk-through

· Hands-on application profiling

· Troubleshooting AccessProfiles

· Planning for implementation

· Designing for large implementations

· Implementation case studies (including large scale and complex implementations)

· Other topics by request (please advise at least one week prior to the event)

