ITM6.2 T3 Sales Class Agenda:

Day 1

ITM 6.2 Information

How to get answers to ITM Monitoring questions quickly

30 minutes

This is a review of how both the sales and techincal folks in the field can implement a closed loop process for getting answers to those questions that no one seems to be able to answer. The purpose of this education is to make each and every sales and technical rep independent in finding and closing out questions that are holding up closing deals. This can be taken and replicated to all geographies by trainer of trainers. We will also show how to locate the key subject matter expert to get questions to your answers if that proves necessary.

Review of ITM 6.2 What's in the infrastructure and what's new (TEP, TDW, TCR) -     2 hours

We will cover the new capabilities of the underlying infrastructure for the ITM - ITCAM portfolio. We will discuss what is Tivoli Common Reporting and what are its capabilities and functionality that will enable you to properly position our reporting capability

ITM 6.2 Agent Technology











3 hours

What is new in the ITM 6.2 Agent technology. Did you know that we now support the latest versions of Exchange, .Net and more? Understand the new supported platforms, the new capabilities in the agent technology that has been shipping in late 2007 and early 2008. We have the latest support for VMWare environments. Learn and understand the value we can bring to VMware environments on Intel.

ITM Competition - Shareware/Freeware









1.0 hours

Who is our competition. What are their weakpoints and strengths. Where are we seeing them succeed. How have we implemented

ITM Competition - HP/BMC











1.5 hours

Who is our competition. What are their weakpoints and strengths. Where are we seeing them succeed. How have we implemented

Day 2

ITM for Microsoft Applications











2.0 hours

Announcing in March, 2008.

This product is the new entry into the SMB market space and for Microsoft Departments within the larger enterprises. We will go through the packaging, pricing and an actual customer presentation developed just for these acccounts. We will take your feedback and adapt the presentation as necessary for your specific geography. We will cover the existing packaging and how it relates to the previous ITM 6.x support, roadmaps of where we are going with the product in the future. Discuss what is happening with ITM Express and how can ITM for Microsoft Applications help in the SMB space.

New pricing has been implemented in the ITM for Microsoft Applications to make us more competitive. We will talk in depth on this pricing.

ITM Competition - Microsoft











1.5 hours

Who is our competition. What are their weakpoints and strengths. Where are we seeing them succeed. How have we implemented new pricing to compete better.

ME for AIX














3.0 hours

You are now paid for selling ME for AIX. Working with STG will be one sure way to make your quota in 2008. Hear about success stories with STG and Tivoli selling ME for AIX. Understand the contractual T's and C's and how to sell up, around and through this offering to not only get commissions on the books with STG, but grow that revenue with this footprint in a System p account. The current ME for AIX offering includes ITM, TADDM and IUAM.

We will take you through a live customer presentation on "Optimizing Virtual Environments" that can be used with any customer considering VMWare, SUN Zones or AIX LPAR technology.
