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OVERVIEW

IBM® Maximo® for Service Providers delivers a suite of applications that manage
customer agreements, service delivery, supplier contracts, and customer billing. Maximo
for Service Providers fully supports service as a business. It ensures that only authorized
users can view information about your customers.

CUSTOMER AGREEMENTS

Maximo for Service Providers maintains the agreements that exist between a service
provider and each customer. Customer agreements specify the maintenance services to
perform. Each request for service is validated to ensure that the customer is entitled to
the service under the requested conditions. The agreements also specify the prices to
charge for these services. Prices are calculated based on the type of cost:

e The cost of labor, materials, services, and tools used
The fixed quoted cost or an upper price limit
The cost of computer use or availability
The cost based on service performance
The cost for a single service, such as moving or adding assets.

CUSTOMER BILLING

At scheduled intervals, the billing process extracts cost information from work orders,
tickets, and sales orders and collects them into a billing batch. The service provider
reviews the billing batch and adjusts the prices if necessary. Customers also can view
parts of the billing batch so that they can pre-approve invoices that will be generated for
the billing batch. After customers approve a billing batch, it is forwarded to the accounting
system of the service provider to prepare the customer invoices.

SECURITY

Maximo for Service Providers uses security to ensure that only authorized users can view
information about customers. An employee of the service provider can see work orders for
all customers of the service provider, but an employee of one of the customers can only
see work orders for his or her company.
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SERVICE PROVIDER PROCESS FLOW

A typical process using Maximo Service Provider industry solution is shown below.

—— ——
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Work Orders are
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—_—
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CUSTOMERS

» This section guides through the process of creating a Customer using Customers (SP)
application.

1 From the Maximo start center click on Go to = Service Provider >
Customers (SP)

* Hulletin=:(0) ~ GoTo W& Heport= # StartCenter & Profie ™ Sign Out 7
1

8 administration

&l pssets k|
EE Dizplay Settings U8 ¢ (8 change * lify Existing Template @& Updat
= contracts b
E=  Financial ]
Due [rate 5D 1T infrastructure b | Start Date Rou
L i ]
o A Integration
=3 Inventory L
E  Planning b
" Preventive Maintenance b
@ Purchasing ] Actual Targ
ent User Sessions @9 Release all el R
™ Security b
po 300 gop - :
700 = Self Service b

-

goo| =* Service Desk
& Service Level

| Service Provider (SP)

“=  System Configuration

Customer Agreements (SP) ‘

Customers (SP)

Bill Review (3P} |

—r W w W

i.ﬁ. Tazk Management

e This action will launch the Customers application
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Click on the “New Customer” toolbar button to create a new customer.

Customers |5P) ! Puletoi (0} * GbTo ¥ Begorts
[ || Fin; | |#y = [Selact Action v*._.] | K
| | Cusiomer Contacts Log Price Schedules Assocaitew Customer  CTRL+ALT +1)

W Advanced Search ol Save Query +' Bookmarks
Cumtomens =o)L

| | | e [ | &

e This action will launch the Main Application Screen in Customers
Application.

Enter the Customer attributes (Customer, Description, Currency, Labor
Tax, Material Tax, Address details and all other pertinent attributes.

urimery LR T R

- T Wikl e O
= ] L coms sy essowsws tsewoe oy
Comizew | MESLIWIED B o0 SO | Tan Frwrt L I hachrmeis  §
Ty s ol Fux | pmrgt lipmmer Yrie  ACTRE
Cuvtarer Ty F Tan O
Langenge Cimin TN # Laiss Tios Rmin % [}
Euntr Carrerey * 0B # M Cu G R B
- Wb Bl wew Ml e RALE Toge
unirw e T - O
Comein B oty
Fmrene B
Fwyrwece Tl Dwer -
ey tetay - =
Srmmt e Commewr &b BLALWD
Costr AFT
oan B Duie  2ibEE
i frng nomvrs = i I [
Pres hdies  THN E Dwmsse Svem Tree dadremy 160U E Dimar Siren
A0S Led atwRL L
By A Cly aawgpon
Cowrdy  Twowm = T ]
Thwis | Bemanpe T F R oA | Pamere (T > Y
Femmi Cofe | TRUYY Pumini Code | FERTE

Click on the “Save Customer” toolbar button.

Customers (5P) - ! Bulletina’{0). ™ GoTo B R
l |3 | Finat. | | gy [Seiect Action [ E 2|4 » Gt
L=t T Conlacts Log Price Schedules Lesociated u‘&!\m Customer CTRL+ALT 45
s Customer |REALWMD | Real Wind Company _ [E] Tax Exempt Cods | £

e This action saves the Customer record in the Maximo database.
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5 Click on “Change Status” toolbar button to change the status of the
Customer to “Active”

Customars {57} " Bebetim. T S GeTo M Bt ® Sl

| Pt # - Sewc Acton NEIRe T N S
imt [ Cuostomer || Contmots Log 5 Change Stabis
1]
Customer  [REALWND Rnal ving Lom)|
Parenl 1 F o i
Custamer Type 5 Customer  [REALVWIND |Rea Wind Company =]
Language Code  EN 4 Status  MACTIVE

Wk She W ww rsalwing com p a m pom 3
; = fatus Date -. |
Cuslomer SHoe ERDE ] |' llv' L

: i
Credt Rating e [Status Date: 13/8/09 11:51 AM]

CD = ||

Cimtomer Currancy ~ [150 ¥

e This action changes the customer status to “Active”.
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CUSTOMER ASSOCIATION

» This section guides through the process of associating a Customer with an existing Customer

location record.

From the Maximo start center click on Go to > Assets - Locations (SP)

* Quﬂem_'(n} P GoTo [LlReporis # Start Center & Profie

* Sign Oul

¥ @ Administration b
sent Requester ; [ Asszets
1§ Change Content/Layout EB Display Settings 08 & change ¥ Locations
= Inbox | Assignments = Contracts K Meters |
E2  Financial L Meter Groups
Dezcription Due Date E"ib T Infrastructure L Condition Monitoring
No Assignmen €% Integration L Failure Codes ]
& Inventory K Deployed Azzets  F
- [KPIGraph B Planning | Assets (5P) =
Last Run: 2/29/02 3:01 PN '®  Preventive Maintenance "| Locations (5F)
& Purchasing k Actualfl
Current User Sessions WY Release Ll L
400 500 gop R S ] '
300 700 & self Service L4
<& Service Desk LS
&£ service Level »
100 & Service Provider (SP)  ®
<2 System Configuration b

e This action launches “Locations (SP)” application.

Click on “Select Action” - “Open Drilldown”

| Locations (SP) . fukistmai () ~ GaTe I
[AtRecarss _[jrna P ) | | Gl (&)
! 14 Chanpe Status !
[ i Location Asgals Higlary s b stions Service Address

Add Locations to CofiecSions

m & Advanced Search Wl Save Query + Bookmark |

e T = I 1
Locetions | 1= - -\ =¥l L ol | anage Sysiems |
= i J ' Aszociate Customers

z e S p:

Run Reporiz ::s to display

s (] Select Records

attachment LibraryFolders * [ I

e This action opens the Maximo location drilldown window.
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In the “Drilldown” window drill down to the location for which a customer
needs to be assigned and select that “customer location”.

8 Drildown

A Select to show children. Select & to hide children. Select B to return location / asset.

Assets
Location [NEEDHAM Elstas [ | sie yo!
Aszzet in Location E]
System [= EWIND:Wind Company Texas Site

B NORTHAREA:North Area Wind Farm
& BSCUTHAREA:Wind Company South Area

Show All Systems A REALFARM:Real Wind Company Farm

B SOUTHFARM:Wind Company South Farm
Showfatiollen M TRUEFARM: True Wind Company Wind Farm
View Work Details B WINDYFARM:Windy Company Farm

e This action selects the “Customer Location” and retrieves the
record in the Locations (SP) application.

Click on the “Primary Customer” link to open “Add/Modify customer
associations” window.

LE Locations (SP) -t Bulletins(0) P GoTo 'l Reports

~|Fing | | [Select Action 3 = B e I SRS Nt
Lt [ Locaton | Assets History Safety Meters Specifications Service Address
Location [REALFARM Real Wind Company Farm |E Ste [whp |
Type" [OPERATING |2 prioiy [ |
Rotating tem F B Failure Class »
Weter Group FJ = GL Account  |8200-300-300 |~
Calendar & Internal Labor Account _I:,v
st [ |8
Primary Customer || {@ [ [E] Customer Charge Acct l:l

’ﬁg"* Iﬂ'%’ ¥ |show/Manage Customers

e This action opens the “Add/Modify customer associations” window.
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5 Click on “Select Customers” to open “Select Customer” window.

8 Add/Modify Customer Associations

{ ~Filter > {04 &%+ *

Customer = Name Parent Type Primary? -

...Mo rows to display...
Select Customers [ New Ro

e This action opens “Select Customer” window.

6 Select the customer and click OK

B select Customer

| cFilter @i {4 ;ie1-40f4 4 I/ Downlosd | /i =
[ customer * Name Parent Name Status
REALWIND Real Wind Company ACTIVE
[] TRUEWIND True Wind Company ACTIVE
[]WINDCOMP Wind Company ACTIVE
[ WINDY Windy Wind Company ACTIVE

e This action will add the Customer association.

7 Click on OK to populate the Primary Customer attribute in Locations (SP)
application for the selected location record.

=] Add/Modify Customer Associations

| (Filtar > {5 i4 #iel-1001 %

., Download @ ¢ i =/
Customer = Name Parent Twvpe Primary? ~
y [REALWND | A Real Wind Company [ e | T
[ Select Customers ] [ New Row ]
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8 Click on the “Save Location” toolbar button to save the location record.

Locations (5P) 7 GoTo e Repons
[ lepma[  [gh w[seectacn vl T) G 21 @ @ Q0
il—ﬂ_"l Lzsels History Satsty Melers Specdications Service Address
Locston [REALFARN |  [RealWind Company Farm = s (w0 |
Type" |OPERATNG |5 Priority |
Eolaling Rem — -I & Falure Class , = J'
Meter Groug - | & | _| Gl Aceoun  [5200-300-300 |5
Calendar | E Wernal Labor Account | r:
shit [ £
Primary Cusipmer E{E'_{ng lieg  |RealWing Company =] Customes Charge dcct | I
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CLASSIFICATIONS

» This section guides through the process of creating classifications.

1 From the Maximo start center click on Go to 2 Administration >
Classifications (SP)

2 Profile ? Hi

* Sign Cut

Sets
it I-;{equester | & Organizations
Change Content/Layout &8 Display Settings “08 d & change Calendars
Inbox | Assignments 1 & contracts Rezources B
=% Financial Bulletin Board
Description Due Date 5 7 infrastructure Communication Templates

No Assignmen £ Integration Reporting 2
i Inventory Reconciliation L4
KPI Graph EE  Planning Condtional Expression Manager
Last Run: 22808 3:01 PM “®  Preventive Maintenance Classifications
& Purchasing ClTypes
Current User Sessions @Y Releass Work View
400 500 goo | Seny @

300 700 B self Service Organizations (T&0)
200 & Service Desk
& service Level
& service Provider (SP)

o { = System Configuration ‘

Organizations (SP)
Metrice Application

W __w w w w w w w w w w w w w w w awr

100

-

e This action launches “Classifications (SP)” application.
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2 Click “New Classification” toolbar button.

Classifications (5F) " ! Bullestivs (D)  * GoTo I Aegorl.

|| it | | [sekct Action v@] . l AN Ll | R

e This action opens the Classifications (SP) application

3 Enter the “Classification” and “Classification Path” along with description
as shown here.

& Classifications (SP) - Bulletins= (0) ™ GoTo [

[ [sekctActon EEF
List
Classifigatom™ [BILLABLE |#  |BILLABLE WoRK |
ClassificatioRath_[BILLABLE [BiLABLE woRK |E
Parent Classification b

Generate Description?

- —_— e =

4 Click on the “Save Classification” toolbar button to save the classification.

Classifications [SP) ! Pulinfia’ (1) # GoTo Ut Reports
| isFing #h v Seect dcton [+ | i |
A - | Seiect Action | 2 4w i, |
nouet [ Clas | [Save Classheaton CTRL+ALT+S] W
Ciassification” [GILLABLE 1/ [BRLABLE WORK |
Ciassificanon Pain  [BILLABLE fELLABLE WORN E]
o Parent Cussification | ird o
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‘ CUSTOMER AGREEMENTS |

» This section guides through the process of creating a Customer Agreement. This section is
divided into the following sub sections to guide through the process.

‘ CUSTOMER AGREEMENT HEADER |

1 From the Maximo start center click on Go to - Service Provider (SP) >
Customer Agreements (SP)

i Administration
t Requester | & Assets > |
Change Content/Layout [EE Display Settings *d8 4 @ Change ’ ilify Existing Template W8 Upda
Inbox  Assignments. | @ conacs |
| B2 Financial k|
Description Due Date | 5B T Infrastructure L istart Date Ro
T m-m;c;;;ssigntJ ¥ Integration M
| & Inventory b
| BE  Planning Fi
Ki;??u::,gg_.-gg 3-01 PM “*  Preventive Maintenance * I
2 purchasing b I__ o Actual Tar
Current User Sessions oY Release Wt BeaONg
400 300 goo =y el _ g
300 700 & self Service k
200 gon| =+ Service Desk L

& service Level

3
" 3ervice Provider (SP) ": Customer Agreements (SP> |
[

j*E System Configuration Customers (SP) |

100

e This action launches “Customer Agreements (SP)” application.
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2 Click “New Agreement” toolbar button to start creating a New customer
Agreement.

Customer Agresments | 5P ' Guletai [T 4 QeTe U4 Hegarts  # Shart LCenb¥

~ Find | |y v [Seect Achon - __J‘I €1

_| Customer Lgreemend Price: Scheduies Terms and Conddons

dew Agreement L_"'lL'l-\."'|I

& Agvanced Ssarch o Save Query ¥ Bogkmarks

! L JEme gD e b e
Agrpgent Beummn © Customer Hame Descrghon Stwtys

e This action opens the Main application screen in Customer
Agreements application.

3 Enter the “Customer Agreement” Attribute (Agreement and Description)

In the Details Section Enter Payment Terms, Billing Cycle, Start Date, End
Date, Renewal Date and any other pertinent attributes. As shown here.

sty gt 56 * iESEEE * QT W fmerts @ D i DR
g A o e siee Wil ol )@ @G
n_ .t _ ] Shres o e pamach 2
Spwererd LA WNDLOR Cusitrne igrmemen for Raiiend J tiwtan AT adwctrwen §
Fep— = Crpwcnen  EAGUINS
Fprme T # Starl D (WO a2 firw Sy Tripl . "o Beewm aab
[ T £ L T T a o T Tt [TT
m Camutrdy Cherr aar PO Sartpenc fasswailain 17700 - T T =30 [
Snew Cnai? Lani 55 Siain Tt s T
Dt Chaped (ESAR 18 1040 e Lareesy
Cranped B AN B¥=i n Cowmeer Tyrmeury
& grame s

In the Customer Section, click on the customer link and select a
Customer.

8 Sselect Value

Customer® Qfl—‘D |

Street Address
Adress Line o
City i (Filter > {2 {4 ,|«1-4of4% ,pownload | 7P = |
County Customer Name —
State / Province | | | | ‘
e TRUEW/IND 2 Wind Compa
ostal Loas REALWIND Real Wind Company
Country | | WINDT Ll g Compan

iy
WINDCOWP Wind Company
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4 Click on the “Save Agreement” toolbar buton.

Customer Agreements (5P)

| % Finat | |#h ~ Select Action ] 2 21
[ ist rsiomer Agreems | Price Schedules Terms and Condlions Conlacts I
|
Agreement [REALWINDAGM  Customer Agreement for Realwind Bl Status nm#
Revision o ' |_J
| : n

e This action saves the Customer Agreement in Maximo.
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CREATING PRICE SCHEDULES

1 From the “Customer Agreements” Main Screen, Click on the “Price

Schedule” tab.
Customer Agreements (SP) * Bulletinst(0) r* GoTo U
| ¥ |Fing: | | #  [Select Action i 324 @ |0
List Customer Agresment r:_ Poce .-'.':'-5::-.--;'=Z> Terms and Conditions Contacts Log

Status _n RAFT

Agreement REALWINDAGI'.] I ——
Revizion 0 E

e This action opens the “Price Schedules” screen..

2 Click “New Row” button to start creating a New Price Schedule.

Customer Agreemants (SP) '-_wmm P GeTo Il Beports - W Start Center & Profie
I E— T N T I I S A
st Customes Agreement |__Temsend Conglions__Contacts____Log
Agreement | REALWINDAGH |Custemer Agresment for Realwing IE] Revision [ o Status  [DRAFT Total Bed 0.00
price Schedules  + - b @ Efl=
Scheoye Descroton £ogies T Banking® PO Beo? Eieg Amoun) Tupe Total Bited - Thia Revision
No rows to dsplay
N
3 In the Agreement Details section / Price Schedules section

Enter the Price Schedule details (Schedule, Description)
Enter the text WORKORDER IN THE “Applies To” attribute

Enter a numerical number in the Ranking Attribute

i . Filter - (O el-10f1

Schedule Description Applies To Ranking = PO Req?
BILLABLE | |Bilable Work |El [WORKORDER | £ [ e8| O
Schedule™ Ranking
Description  [Billable Work |E= POReg? [ |
Applies To™ [WORKORDER | £ Fied Amount | |

In the Details Section Enter Payment Terms, Billing Cycle, Start Date, End
Date, Renewal Date and any other pertinent attributes. As shown here.
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4 Click on the “Save Agreement” toolbar button.

Customer Agreements (SP)

| [ Fnet | |#h ~ Select Action ™3 a4 2|
P Lst | cCuswrerAgesment | Price Schedules Terms and Condhions Contacts |
Agreement |REALWINDAGH {Customer Agreement for Realwind |5
Revison [ o | - |3
| |

5 Click on the “Conditions” tab in the “Price Schedule Details” section.

Agreement Details

Price Schedulez * #h
Schedule Deseription Applies To Ranking* PO Req?
+ [pLLaBle | [Bilable work IE] [womkoroEr | 2 [ sg] O
Schedule™ Ranking *
Description [Bilable Work |E POReq? [ ]

Applies To™ [WORKORDER | & Fied Amount [ |

[ Price Schedule  |{_ Condtions ) Locatins = Assets  Pricing Rules

6 Enter the classification that is related to the Price Schedule.

Scheduie™ Ranking "

Description  [Billable Work [E POReq? [ |

Applies To* [WORKORDER | & Fixed Amount | ]

Price Schedule Detail for Schedule BILLABLE
Price Schedule ; Conditions ] Locatione = Assets | PricingRules

?3 The price schedule will be applied to a ticket, work order, or sales order if all of the following conditions are me

The ticket, work order, or 2ales erder matches both values (classification and internal priority) you sp¢
The ticket, work order, or 2ales erder references one of the services or service groups you specify ir
The ticket, work order, or 2ales erder meets all of the conditions you specify in the Conditions section
The ticket, work order, or 2ales erder references one of the sites, locations, or location hierarchies yo
The ticket, work order, or 2ales order references one of the as=zetz or az=set types you =pecify on the

Price Schedule Criteria
'ou can specify ClﬂEEIfICﬂtIDI‘I criteria for this price schedule =elect the internal priority cperator (such as EQUAL, GREA
order, or 2gles eet these conditions to apply the price schedule.

lassification |BILLAE|LE > |#  [BILLABLE woRk IE
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7 Click on the “Save Agreement” toolbar button.

Customer Agreements {SP)

[ Fing: | |§h ~ Select Action el 53 d 2
[ ist rsiomer Agreems | Price Schedules Terms and Condlions Conlacts I
|
Agreement [REALWINDAGM  Customer Agreement for Realwind Bl Status ﬁnﬂ#
Revision o [ IE]
| : n
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CREATING PRICE RULES -- LABOR

1 From the “Customer Agreements” “Price Schedule” tab, Click on the
Price Rules” tab.

Customer Agreements (SP) * Buletimsi(0) r* GoTo Ii'Reporis # StartCenter & Profie °
> =3 o
|| Findt | #h = [seectActon v [ 2@ |G

List Customer Agreement | Terms and Conditions Contacts Log

Agreement [REALWINDAGH [Customer Agreement for Reatwing E] Revision 1 Status  [DRAFT | Tota
| Filtr =" 15[y g | et-tall e
Schedule Description ApplesTo R_znkmu_‘ POReq?  Fuxed Amount Tvpe
BLLABLE | |Bilable Work a [workoRDER | g9] [ i

Schedule* [BLLABLE Ranking” [ &9 Tve
Description [Bilable Work PORsq? | Total Billed - This Revisic

Apples To* [WORKORDER |- Faced Amount | \

|. ) Condiions Locations Assels

Pricing Rules

2 Click on the “Labor” tab to open the Labor Price Rules section.

| Fitr > [Di4 ¢iel-10l19

Schedule Description Applies To Ranking © PO Reg?

= 5]
BILLABLE Billable Work | = WORKORDER | & ga| [
Schedule™ [BILLABLE Ranking*
Description  [Billable Work |E POReg? [ |
Applies To® [WORKORDER | & Fixed Amount [ |
Price Schedule Conditions Locations Aszzets
Materials Services Toolz
Azset Usage Aszzet Performance
i ~Filter = 1374 & 4
Claszification Dezcription Range From Range To

...No rows to display...
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3 To enter the Fixed Price Billing for Crafts use the “Craft Prices” section to
populate details.

IT Asset Labo Materials Services Tools
Default Internal Markup Fer't:entageM Default External Markup Percentage’ No Charge? D

B\ oA specifically identified Craft Rate will override a specifically identified Craft Markup. Otherwise, the Default Internal or External Markup will be applied to the Labor cost.

i ~Filter > {0 i# &|%s o
Craft Internal? Exiernal? Wendor Hame Markup Perc
e N —
ioFiller > (DOi% &i%w = ]
Craft Skill Level Internal? External? Vendor Labor Trans Tvpe Calendar Shift

...No rows to display.

Select Crafis N

&1 Done B Interne

4 Click on the “New Row” button in the “Craft Prices” section.

L] [ Geecinm ] Tiew Rovl
RN T —Ting P
Coft S Leve| ismal® External? Yengor koot Trana Type Lalgndar =hify B

] Ko rows 1o dEpiay

e
| SelectCrafis | Ly Mew Row]
»H____«j

5 Enter the Craft and Price as shown below. (Use the Select value list to
select a Craft from existing crafts in Maximo).

| Fiter > [Zi4 #jei-1of1s ) Downloed |21 =

Craft Skill Level Internal? External? Wendor Labor Trans Type Calendar Shift Price

FELOTEE A [ & © O ’ » F o =00

craft® [FELDTEC (] A) Vendor ’ s [ |R
Skillevel [ [& Labor Trans Type ¥l @.
Internal? Calendar ,

External? [

6 Click on the “Save Agreement” toolbar button.

Customer Agreements (5P)

parnel W seectaAdion M) T i @ |
[ ist . BEme [ Price Schedules Terms and Condlions Contacts I
|
Agreement [REALWINDAGH l:‘.-.m:nrrtr-ﬁ-gremm.'rarF!tnl'wmd i_J Status 'DHAFI
Revsion 0 |_i
| n
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CREATING PRICE RULES -- MATERIAL

1 From the “Customer Agreements” “Price Schedule” tab, Click on the
“Price Rules” tab.

— Customer Agreements (SP) W{o) P iGoTo !l Reports # Start Center & Profie
‘l.l.- ' [ "ir- { -
v Find: | | #h = [seectActon vl od 219 @ |G
List Customer Agreement | Terms and Conditions Contacts Log
Agreement |REALWN5*GI-' !C’uslcmer Agresment for Realwing a8 Revision ﬂ Status [DRAFT Tota
| Filtr =" 15[y g | et-tall e
Schedule Description ApplesTo R_znkmg_‘ POReq?  Fuxed Amount Tvpe
BLLABLE | |Bilable Work a [workoRDER | g9] [ i
Schedule* [BLLABLE Ranking* | &9 v
Description  [Billable Work PO Reg? | Total Billed - This Revisic
Apples To* [WORKORDER |- Fixed Amount | \

L Condiions Locations ASSels Pricing Rules

2 Click on the “Materials” tab to open the Materials Price Rules section.

_ioFmer sz l# ¥let-lotle

Schedule Description Applies To Ranking = PO Reg?
» |BILLABLE [Bitable Work IE! [WORKORDER | 4 99| OJ

Price Schedule Con ns Locations Assets F Rules I

[ Asse Labor m Services Tools

[ &l Manag | Asset Usage Asset Performance

3 To enter the Markup Percentage of Materials for Billing, use the Materials
Markup section as shown.

Prics Schadule Congricns Locatons “ssets

T Asset Labor | Services Tools

Defaut Warkup Percentage - Stos = 0.00] Default Markup Percentage - Non-Stocked Bems * 0.00

- Filtar AR N Ak ]

Lommogty Dascrigtion rtup Percsny

Ho rows to depisy
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4 Click on the “New Row” button in the “Material Markup Prices” section.

IT Assat Labor |__Senvices Tools

Defaut Markup Percentage - Stocked Bems * | 0.00] Defaut Markug Percentags - Non-Stocked tems * | 0.00

Tl 51 sl

Commodty Groug Commoghy Description
Ho rows to display

5 Enter the Commodity Group, Commodity and Markup Percentage as
shown below. (Use the Select Value Lists to select Commodity Groups
and Commodity from the system).

| Fillr »  iDi4 #iel-1of1s I Download

Description Markup Percentage

ommodity Group pmmod
v‘wwu N |2 ‘ SPARES 3y |2 Spare Parts 15.00
Commodity Group ™ [WIND |5 Description  [Spare Parts |

6 Click on the “Save Agreement” toolbar button.

Customer Agreements (5P)

[ » Fing | | iy Select Action » 7] d 2|
[ ist SHoime B [ Price Schedules Terms and Condlions Conlacts I
|
Agresmsnt REALWINDAGH -I:ue:nn'rtr'n'gremnt'far Realwind .I_J Status EHAFI
Revsion 0 IE
| | |
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CREATING PRICE RULES -- TOOLS

1 From the “Customer Agreements” “Price Schedule” tab, Click on the
“Price Rules” tab.

- Customer Agreements (SP) mei(0) A GoTo lliReporis # StartCenter & Profie
v Find: | | #h = [seectActon vl od 219 @ |G
List Customer Agreement | Terms and Conditions Contacts Log
Agreement [REALWINDAGH [customer Agreement for Reatwing 8 Revision 1 Status [DRAFT Tota
| Fitsse s 54 §let-totle
Schedule Description ApplesTo R_znkmg_‘ PO Req? _ Foeed Amount Tvpe
BLLABLE | |Bilable Work a [workoRDER | g9] [ i
Schedule* [BLLABLE Ranking* | &9 Tve
Description  [Billable Work PO Req? | Total Biled - This Revisic
Apples To* [WORKORDER |- Fixed Amount | \
L Condiions Locations Assets Pricing Rules
H 13 ” - H
2 Click on the “Tools” tab to open the Tools Price Rules section.
E ~Fifer T TR et T
Schedule  Descrigtion = ApplesTo Renking © POReq?  FhedAmount Tvoe
b [BLLABLE | [Bdabe viork |2 [worxorDER | 4 99| [ £

Price Schedule Conditions Locations

| Labor Materials Services

3 To enter the Markup Percentage of Tools for Billing, use the Tools
Markup section as shown.

Price Schedule Condhions Locatans Assets |

IT Assst Labor Waterials Services | |

Defayt Markpn Percentage oonl No Charge?

- Filtr D% E|ee i
Lommodity Groug Commodiy Code Description Hask 1gtn]

No rows to dspiey
Hew Row
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4 Click on the “New Row” button in the “Tools Markup Prices” section.

Prce Schedule Congitions Locatons Assets | |

T Asset Labas Materials Services | L

Defaut Markup Percentage * 0.00 Mo Charge?
oolaMarkps » &
Camrmdty Grave Remmedty Code Descrotion

Mo towrs to dispiay

5 Enter the Commodity Group, Commodity and Markup Percentage as
shown below. (Use the Select Value Lists to select Commodity Groups
and Commaodity from the system).

[ Fiter > i34 ¥i«1-10f1 %

Commodity Group Commodity Code De=scription
TOOLS £ [RENTAL el Rental Equipment
Commodity Grobp” [TooLs _.» | #~ Description [Rental Equipment
C ity Code [RENTAL Fel Markup F‘ero«antag«a"E g 20.00 )

6 Click on the “Save Agreement” toolbar button.

Customer Agreements (5P)

[+ Find | | iy Select Action » 7] d 2|
[ ist SHoime B [ Price Schedules Terms and Condlions Conlacts I
|
Agresmsnt REALWINDAGH I:ue:nn'mr'n'gremm'far Realwind .I_J Status EHAFI
Hewsion a |_|
| | |
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CUSTOMER AGREEMENT - CHANGE STATUS

From the “Customer Agreements
Status” button to

Customer Agreements (SP)

Main Screen”, click on the “Change

* Bulletin. " (0) r* GoTo It Reports

| #h = [Select Action

v @ @@ |

Price Schedules

Terms and Conditions Contacts Log

Agreement [REALWINDAGH

|Customer Agreement for Realwind

@ s

Revision [ |

)

i3

Payment Terms  |N30D -_}-
Biling Cycke [MONTHLY | £

Customer Contract PO Reference
Show Cost?

Bill End Day

End of Bill Cycie?

1:7-

[ 1
O

End Date
Renewal Date
Last Bill Date
Date Changed
Changed By

[z @
230 @
(824109 10:18 Al

Customer Agreements [SP)

From the “Change Status” drop down list, select “Approved”

and click OK

Bullefing*(0) * BoTo Wi Reports # Start

| #  [select Action

[ {3 @ @ | @ » |42

[ lvimng]

P.ayment. Te.rms

List i = Price Schedules Terms and Cenditions Contacts Log
Agreement [REALWINDAGH  [Customer Agreement for Realwind |2 Staus  [DRAFT
Revision Q| |

S Change Status

End of Bil Cycle? [ |

300
Biling Cycle  [MONTHLY
Customer Contract PO Reference | Agreement  [REALWINDAGH Customer Agreement for Realwind =]
Show Cost? [ ] Status  [DRAFT Draft - fully editable
BilEndDay | |

Cancelled
Clo=ed to History

REALWIND | #  [Real Wind Comg
1908 E. Division Street

Customer
Street Address

Waiting for Approval
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3 Click on the “Save Agreement” toolbar button.

Customer Agreements {SP)

[ Fing: | |§h ~ Select Action el 53 d 2
[ ist rsiomer Agreems | Price Schedules Terms and Condlions Conlacts I
|
Agreement [REALWINDAGM  Customer Agreement for Realwind Bl Status ﬁnﬂ#
Revision o [ IE]
| : n
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‘ WORKORDERS |

» This section (containing following subsections) guides through the process of creating a Work
Order and Applying a Customer Agreement.

‘ WORKORDER -- MAIN |

1 From the Maximo start center click on Go to = Service Provider > Work
Order Tracking (SP)

=(0) P GoTo [wReports # Start Center & Profie ™ Sign Out 2 Hq

i Administration
d  pAssets k|

Change Content/Layout &B Display Settings "8 C & Change ¥ '[lity Existing Template W8 Update

Subject Mes=ag 26' Financial * Post Date Expiration Date
[ | [ b infrastructurs r [ | | |
€ Integration LS -
There are cur & Inwventory b lo view.
B E=  Planning L
Inbox | Assignments “®  Preventive Maintenance
e Purchasing L
Description Due Date ETJ e b Start Date Route
Mo Assignmen| = Security 'i Work Order Tracking
B zelf Service 'l Laber Reporting S
KPI Graph & Service Desk 'i Quick Reporting
Last Run: 2/25/08 3:01 PM o ll Activities and Tasks
2 . & servics Provider (SP) | Assignment Manager ?r?g;
urrent User Sessions <2 System Configuratien P Service Requests i
400 500 gpp & Task Management L Service Requests (3P)
& wWork Orders " Azsignment Manager (T&D)
200 Vitork Order Tracking (SP}
100 00 Activities and Tasks (SP)
Labor Reporting (T&D}

0

Cuick Reporting (TAD)

e This action opens the “Work Order Tracking (SP)” application Main
Screen.

Maximo Service Provider Demo User Guide Page 30 Of 46



2 Click on the “New Workorder” toolbar button.

Work Order Tracking (SP) * Bulleting: (0)
[ | Fing: | #h  [select Action v . |
| List Work Order Plans Related Records Actuals Safety Plan Log

# Advanced Search + & Save Query + 4 Bookmarks

Work Order * Description Location Customer

I | | | & | & [

3 Enter the Work Order details as shown. Use the Location drilldown to
select the Customer Location/Asset.

! Bullsting™{0) ~ GoTo [i Reports # Start Center

Work Order Tracking (SP)

|#h  [select Acton @ 2@ @GR I g
Related Records Attusls Safety Plan Log Failure Reporting Service Address
Work Order* [1204 | [toise n Gearbox = ste [WmnD |
Loca! REALTURE! |Real Wind Turbine #1 1= Cisss |WORKORDER |
asset [3241 | &) ino-1 Turbine ja WorkType [ |2
Configuration tem & | i |El 6LAccount [6200-300-300 |
Customer [REALWND |4 Failure Class [7\‘-
Parentwo [ |4 ProtemCode | |0
Classification | |#
Ciass Description | |,-r
Launch Entry Name | |

** Note that the Customer is automatically populated by the asscociation
of location record with the Customer.

4 Enter the Classification (Ex: BILLABLE) as shown. You may use the
Select Value list link to select a classification from the classification

hierarchy..

* Bullstins=(0) r* GoTo [ Reports # Start Center

Work Order Tracking (SP)

(Al Records [+]Fing: | | #h + [Select Action | @ @ @)@ @ &R e &
List Work Orde Plans Related Records Actuals Safety Pian Log Failure Reporting Service Address
Work Order 1208 [Noise in Gearbox & Ste [WND

Locaton |[REALTURE! |#  [Real Wind Turbine #1 [E] Ciass |WORKORDER |

Asset [ # _[RealVWnd-1 Tubne la WorkType [ »

Configuration ftem | J# | |& eLAccount |e200-300-300 |~

Customer [REALWND # | # Failure Class. | i:‘

Problem Code Fel

P !
Classification - [

Ciass Description |[BILLABLE WORK
Launch Entry Name

%Y
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Work Onder Trocking | S6)

5 Click on the “Change Status” toolbar button and Change the status of the
work order to Approved.

i~ GeTe W oo

# Gtem Contmr &

ijree I setuct Acoon vi oo @ @@ NG D v lid @
Ll_ | Pians Heated Aecords Lctuas Satsty FPan Log faitere Reportng Servce AstiEss
Work Droer 1204 Hpmn In Gearsos =] S8 (D
Locatan |=_r:.-'.|_.—u:|z1 éﬂw.‘u't“m"" J Cias mnmm\‘_n
Asser [1241 Resi Wind-1 Turbine - | Work Type  [CM P
Canfgurslion bem ) » = R e ]
Customsi  REALVWIND »
parert 0 [Bompan o2 al
Claanifeaton
Ciess Descroton
Liungh Exmlry Name - -
Work Orsier | 1204 e N GaRrnE |
- Sn. AP Vntrgon o =
‘ Seahs an |
o " usme |  Canceled I i
e r Prid VWork Ondecta)? | Ciosed | s
Conirsed rF et
Changs wark order siatus in back ground™ | Compnen
LT TR siotifcaton £-mad for Viork Qrtier Generatnn | Progress =
Azpet Locaton Confiaurat| Waling o Malerisl 4
Wolng on Pient Cong £
C

Work Order Tracking {SP)

6 Click on the “Save Workorder” toolbar button to save the work order.

|#4 = [select Action

| Find: |

V@[] 2) @ €&

Related Records

Actuals

Safely Plan [Save Work Order CTRLTALTSSE

] Lst irde f F"a-ns

Work Order” [1204 | Noise In Gearbox @ Ste  [WiND
Location [REALTURS1 |#  [ReslWind Turbine #1 [E] Class [WORKORDER |
Asset [3241 |#  [Real Wina 1 Turbine - & Work Type [cM 1
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WORKORDER ACTUALS -- LABOR

From the Work Order Tracking (SP) Main Screen, click on the “Actuals”.

! Bufleting: (0) .»‘.g_oTn it Reporis ¥ Start Center

| |Fing:| |# = [selectacton  f " I e S I W e | o i) &

_I‘.F} Plans Related Records (( Actuals \_) Safety Plan Log Failure Reporting Service Address
Work Order* [1204 |Woise In Gearbox ] Ste  [WiND
Location [REALTURB1 |#  [RealWind Turbine #1 |& Cisss |WORKORDER
Asset [3241 #  |Reai Wind-1 Turbine =] WorkType [CM  |£
Configuration Rem | ]/' [ - |E oL Account fEM}
Customer [REALWIND | # Failure Class | ’
Parent WO l; r Problem Code ‘ 14

Enter the Labor details as shown. Use the select value list for labor and
craft to select from the system.

Hew Re
AN
Haterials Services Toals Fees and Charges
e i Rl e !/ Douniced | |
Task Labor Name Approved? Starl Date StartTime EndTime  Reoular Hours Rate]
- [ |~ [FueR | # [BertFiler lg ©= fems @ [ || | [s0a] [ 1700
Labor
Task [ | Labor " [FILLER |#  [BertFiler E| Approved?. ]
Details.
craft” [LUB ] Start Date™ [11/8/08 =] © EndDae [ ] Type™ [WORK |£
Skil Level [FRSTCLASS |# StartTme | | EndTime [ | Tmersmws [ |
Regular Hours* | 4:00] LineCost | @a00|
Rate 17.00] Linepries [ |
Tax | |
Outside Labor Premium Pay Charge Information
Outside? [ | Premium Pay Code |_ |£ GL Debit Account 6200-300-300 |~
Vendor A Premium Pay Hours |_| GL Credit Account pe
contract | |4 Premium Pay Rate |:| Location |[REALTURE1 |4
Revision j Premium Rate Type |—|, Asset [3p41 |4
— ;

**You may enter multiple line entries depending on the typemcr;.f work performed
for the customer.

** Follow the Work Order user guide for more details on entering “Actuals” on a
Work Order.
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WORKORDER ACTUALS -- MATERIAL

1 From the Work Order Tracking (SP) Main Screen, click on the “Actuals”
tab.

~ Work Order Tracking (SP) éﬁ!«#@] »‘ GaTo ln' Reparts  # Start Center
¢ Fing: | [#h = [Selectacton  of v|f8) d 2| @ @ | CIER o o ] G
List [— e } Plans Related Records ( Actuals \_) Safety Plan Log Failure Reporiing Service Address
Work Order " [1204 |Woise in Gearbox E] Sie  [WIND
Location inALfURB1 #  |Real Wind Turbine #1 a8 Ciass | WORKORDER
Agset i3241 #  |Real Wind-1 Turbine |E Work Type  |CM e
Configuration tem [ ) l# [ o |& 6L Account [6200-300-300 | £
Customer [REALWIND P Faiure Ciass | F
Barent WO | o Probiem Code ‘ i ] e
2 Enter the Material details as shown. Use the select value list for

storeroom, item for selecting appropriate values and enter any additional
details as required.

Senvices Tools Fees and Charges
Tl cEmer s et tote =5
Task lftem Description Transaction Type Storeroom Quantity Bin
[ £ [wow2rz | & [MobilSHE 632 Gearbox OF |& lssuE |& [wmpsTore |a | “1.00] [0z |
Details
Task [ |# Bin [L0347 po
tem® Wo00272 | A [Mobil SHC 832 Gearbox Ol =] et [ s

Line Type ™ [tem [+] Expiration Date

Storeroom” [WINDSTORE F Lot Tvpe |NOLOT ~
Ste™ [WinD & Condition Code £

Quantity 1.00] Rate Percentage | 100
e —
Unit Cost™ 3 eu| Condition Enabled? ||

Line Cost 3.60| Stock Category [57K &
LinePrice [ | Entersd By [TLLER |

. Actual Date [TE0a 7 35P0 |
** You may enter multiple line entries depending on the type of work performed
for the customer.

** Follow the Work Order user guide for more details on entering “Actuals” on a
Work Order.
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WORKORDER ACTUALS -- TOOLS

From the Work Order Tracking (SP) Main Screen, click on the “Actuals”

tab.

Work Order Tracking (SP) ! Bulletins:(0) .~ GoTo lin Reporis  # Start Center
e =
[~ Fing:| [#h @ [seecthcion o [v] @) d @ @ @ [ € (& Do o il G
List T } Plans Related Records (( Actuals \_) Safety Plan Log Failure Reporiing Service Address
Work Orger * |1204 |Woise in Gearbox = Ste  |WIND
Location [REALTURB1 |#  [RealWind Turbine #1 |& Ciass |WORKORDER
Azsel !3241 A iReaIWndA Turbine E] Work Type |CM pe
Configuration kem [ ) la [ - El GLAccount [5200-300-300 | £
Customer [REALWIND |2 Faiure Ciass | 2
Barent WO | o Probiem Code ‘ ',
Enter the Tools details as shown.
Labor Materials. Services 4 Tools Fees and Charges
| Emars Il ) e1-TeE1 9 31'/2{!1!5_1!5;;-4_
Task Tool Description Quantity Hours Rate Line Cost Outside? Location
- 4 [BOOMTRK | A [Boom Truck Lit- 350 FT | &l 1 400 oo | 000 O |winDvTURB1 |
Details
Task | Quantity 1 GL Debit Account  [6200-300-400 | &'
Tool [BOOMTRK | #  [BoomTruck Lift-350 FT IE] Hours | 4:00] GL Credit Account e
Outside? [ ] Rate 0.00) Entered By |TILLER
Location [WINDYTURB1 |~  [Windy Turbine #1 |& Line Cost 0.00] Entered Date  |10:8/08 10:01 PN |
Asset [3317 |# | windy-1 Turbine [E] Line Price 0.00]
Rotating Asset | |#
[ SelectTosls | [ SekciPlannedTools | | Selectissued Toos | Hew

** You may enter multiple line entries depending on the type of work performed
for the customer.

** Follow the Work Order user guide for more details on entering “Actuals” on a
Work Order.
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COMPLETING WORKORDER

1 From the Work Order Tracking (SP) Main Screen, click on the “Change
Status” tool bar button and select “Completed” from the dropdown list and
click OK

Work Onder Tracking [SP) ® Gigel Canier 2
w Fing M SEEE Letan v o o 2 ¢ ow | D )
st | | Faes Reisind Recsmi Artian Enimly Pian Leg F nilsre Rmparimg Gervioe Sacmens
Work Oroe 1904 tipma b Gearton = St [V
Locaton RESLTURST |4 [Resliing Teties 51 = Ceas  |WORKDRDER
Azast 1241 #  FeslWino-1 Turbine 1= Work Type. |CM 3
CoamgurEtion Bem | -
Cusismest  REALWMD r
Barent WO » £
Cassifcaton
Clmss Descriplon - —— - 5
Laumch Estry Hame Work Dnder 1304 ot in Gonrnax E
Sinhes | APPR dgnrtved
Y smu@ ™
; Staius Date ™ | Clasedl
Joh Pias ' oy
Mevn | Compissed
P # =t
Pret ok Crgeria ) ? | n Frogrees
Safaty s * =1
H Change work order sintus n beck grognd® | ‘Wiating o Spgtaval
Coniract # ] by mant
Ngttfcatos E-mab for Wiork Order Geserston | Viatmg on Materal
Fitlms | Viating on Pant Cong
LE ] hacaten Rt ,-'_'_'—_‘.]-\ - - ]
(EDE=

e This action Completes the Work Order.

2 From the Work Order Tracking (SP) Main Screen, click on the “Save
Workorder” tool bar button to Save the Work Order.

Work Dirder Tracking {5P) L el A Bote 9 Beparta  ® Start fetit= 3

|»jFwia [#h « [sewctacien AR IR LI
Ut [ werome | Pass Festile REc0idE Actiills Salely Pan Log 7 e Hapiitng SHVICE AOOTEEE
- Work Order [1204 Seame i Gearbex i tke WD L
Localion [REALTURET |#  [MualWind Teibre®l i cues  [WORKORDER
Essel 3249 # Fi=al Wind. 1 Turbine & | Work Type [C #
Configuraton bem . |E ol accou [E300-300-308 |4
Cursloermes ﬁ:n_t‘l:r‘\:. o Fabire Cass [ F
Parent WO e Froblem Code | #
[ n |
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WORKORDER -- APPLY CUSTOMER AGREEMENT

1 From the Work Order Tracking (SP) Main Screen, click on “Select Action”
Work Order Tracking {SP) ' Buletina* (0} ™ GoTo
AllRecords | Fing: | | §h <lzelect Action > Ldle @ @ 1@ @ 1 821
List jork Drdsr | Plans Related Records | Actuals . | Safety Plan Log Failure Re|
Work Order piose in Gearbor E
Location |REALTURBT |4  |Real Wind Turbine #1 S|
Aszet (3241 #  |Real Wind-1 Turkine =
Configuration tem | |I | ||§| t
Customer |REALWIND F F
Parentwo [ A Pr
Classification  |BILLABLE #
Class Description  |BILLABLE WORK 2
Launch Entry Name | |#
2 From the list of Actions, select “Apply Customer Agreement”
= Work Order Tracking (SP) n * Buletins: (0)
.1 Change Status
|all Records | |Fina: #h
Apply Response Plan
List 1 Vork Orde | Plans Related Recor # Log I
Apply Customer Agreement
T r View SLAs
Work Order 1206 | [Noise In Gearbo
| i ‘ Select/Deselect SLAS
Location |[REALTURB1 |#  |Real Wind Turbir
I View / Update Price Quote
Asset (3241 |#  [Real Wind-1 Turl e
- T Select / Deselect Price Schedule
Configuration ftem | :
]
Customer [REALWIND | 4 e
»
Parent WO | F View
Classification LBlLLABLf Create Job Plan from Work Plan
Class Description  |BILLABLE WORK hinin i i 3
Launch Entry Name | Select Safety Hazards
3 A confirmation is displayed with agreement details. Click on OK
Work Order Tracking (SP) «SaBuleHIEI0) B0 TG Sl Reports A Start Center
AllRecords [+¢|Fing: | #  [Select Action el (@ @ @ | @ % | £21&8 Byloo | o il €
] Plans Related Records Actuals Safety Plan Log Fallure Reporting Service Address
Work Order (1206 Noise In Gearbox ||j Site iﬁn
Aszet 3241 F Real Vind-1 Turbin -
Configuration ftem 0-300-300 |~
Customer [REALWND | # . . -
Parent WO A < gr@g}gﬂ;{;;ﬂ?mnt REALWINDAGR (revizion 0) applisd. (Price ,) o)
Classification |BILLABLE
Clags Description  |BILLABLE WORkK
Launch Entry Hame
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4 A custom configuration can be enabled in Maximo to automate the above
step.
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CUSTOMER BILLING

» This section guides through the process of creating a Batch Bill for a Customer.

From the Maximo start center click on Go to = Service Provider >
Customer Billing (SP)

& (0) P EGoTo i RBeports  StartCenter & Profile  * Sign Out

i  Administration

| B Financial |
Change ContentiLayout BB Display Settings 8 C = inventory ¥ Eodify Exizting Template W& Upd
Result Set | - Filter > @y | 2 | % service Desk b -
Bill Batch Description [ & seriice Provider (SP)_K Customer Agresments (SP) :E—r
] ] | 8 work Orders } Customers (SP) -

Bil Review (SP) I
Customer Billng (SP) N
Sales Orders (SP)

10z Monthly Batch Bl for Windy  BILLED WDy

Set Graph Options

KPI Graph
Last Run: 10023/08 §:55 AN
Status  KPI Actual Te

Invoices Past Dus * |nvo||::e5 PES“J“& ”

20 25 30
35

40

e This action will launch the Customer Billing application
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Click on the “New Batch” toolbar

Customer Billing (SP)

button to create a new bill batch.

_Bulletins: (0)

F

| |~ | Fina: | | #4 + [Select Action |v'i : \ l
Lis Biling Batch [New Batch  CTRL+ALT+1]

# Advanced Search ~

L Fme @i b les

@ Save Query + <+ Bockmarks

Bill Batch Description Customer Agreement
\ | s | | #
e This action will launch the Main Application Screen in Customer

Billing Application.

Enter the Bill Batch attributes (Description, Customer, Agreement) and all

other pertinent attributes.

= Customer Billing (SP)

* Bulleliigi(0) A GoTo i Reports # Start Center & Profie

| #h = [select Acton

vl @ 2 @ @ @ |G H

Sign Out 7 Hel

Bill Batch™ [1004 [Bil Baten for Real Wind Company S Organization* [EAGLENA | Aftachments &
Customer( [REALWIND) | #  [Real Wind Company [E  Requred Review Datd_[11/18080 | Bil Status  INPROGRESS
Revkwady 2 El Agreementt REALWINDAGR BilEnd Dat” 111508y |
Reviewed Date ) Pre Tax Total 0.00|

Click on the “Save Bill Batch” toolbar button.

Customer Billing (SP)

* Bulstnel (D) ™ GoTo s Beportz  # StartCenter 2 Profie

v e v @[d]2 4 e GlS
=it smnpeacn | —f—[soveBiBatch CrRL+ALT+
BﬂBﬁlch'_]DUa '8 Batch for Real Wind Comgany ) Organization” EAGLENA | Attachments & o
Customer® REALWND | #  [RealWid Company &E  Required Review Date [11118/09 = Bil Stalus |NPROGRESS |
Reviewsd By | la | = Agreement” [REALWINDAGH # BilEnd Date " [11/1509 ]
Reviewad Date S Fre Tax Total | 0.00]
e This action saves the Bill Batch record in the Maximo database.
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Click on “Copy Wo’s, Tickets, and SO”s button” button to copy the Bill

Customer Billing (5P) L Buleting={0) ~* GoTo U4 Reports # StariCenter X Profie
il | = [select Action Ml a2 e R
H. [ eegoes |
Bil Batcn* (1004 | [B# Baten for Real Wind Comgany & Organization* [EAGLENA Atachmenis &
Customer” REALWND |/  |Reaiwing Company |E Requred Review Date [11/18/08 "] Bil Status [INPROGRESS |
lew=d By ’ ' E Agreement * [REALWINDAGH # BiREnd Date™ 11115108 =
Reviewed Date | e Pre Tax Total | 0.00/
es nm i ]TE.]"’[” L Ban B
kne*  Order Class Descriptian TotalCosf Quote Type Agreed Price Bileg Price Status

No rows to display.

Copy WO's, Tickets and SO's

e This action copies all valid Bill Lines created for the Customer to
the Bill Batch.

All Bill lines are copied to the Bill Batch in the Bill Batch Lines section as

shown.
Bill Batch  |1004 Bill Batch for Real Wind Company a Organization |EAGLENA Attachmente &
Customer [REALWIND . Real Wind Company =l Required Review Date  |11/16/09 ] Bill Status | INPROGRESS
Reviewed By Fl E Agreement  |REALWINDAGR # BillEnd Date ™ [11/15/09 [=]
Date & Pre Tax Total 0.00]
{ oFiter > {2i4 ,ie1-20f24 L Down
Line* Order Class Description Total Cost Quote Tvpe Aagreed Price Billed Price Status
» 1 1208 WORKORDER Hoise In Gearbox 517.40 594.29 59429 WAPP
» 2 1207  WORKORDER Annual Turbine Inspection Service 4B,534.80 15,500.00 15,500.00 WAPP

Copy WO's, Tickets and

7 Click on “Select Action” = “Advance All WAPPR Lines to APPR” action to
approve all Bill Lines.

Customer Billing (SP) *_Bulletins“(0) ™ GoTo o Heports

e[ poEmmem  (ME a2 o0

=
= 140 Change Status
Advance all WAPPR Lines to APPR
Bil Batch 1004 | [BilBatch for Realwin{  View Bil Batch Status History janization  [EAGLENA
Customer [REALWIND | #  [RealWind Company Line: Status Summary iew Date  [11/18/09 &
Reviewed By | |l | A.t-t.a:c.;!?rnent”!.ibraryanlders ! lgresment [REALWINDAGH #
Add to bookmarks ed Date Fi)
——— e Run Reports e -
o HeFier (R il e1-2082
Line = Order Clazs Dezcription Total Cost Quote Tvpe
3 1 1206 WORKORDER Noise In Gearbox 517.40
3 2 1207 WORKORDER Annual Turbine Ingpection Service 45 534 80
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8 Click on OK to the “Advance All Bill Lines to APPR” confirmation
message.

Bill Batch {1004 Bill Batch for Real Wind Company ||§| Organization |[EAGLENA
Customer  [REALWIND Real Wind Company |5 Required Review Date  |11/16/09 &

B Advance all WAPPR

~

Reviewed By Fa

i ~Filter > i i4 ,iel1-2o0f

Linge = Order Class Descri Aare
» 1 1206 VORKORDER Moise| BilBatch [1004 Bill Batch for Real Wind Company E
» 21207 WORKORDER Annual  Bil Status  |INPROGRESS IN-PROGRESS 1t

29 AllLines in this Batch that are in WAPPR status will be advanced to APPR

- - Status.
Materials Services Toolg

i ~Filter : {3014 & 4s

Task Labor Name Approved? Line {

9 The above action changes the Bill Line(s) status to APPROVED.

. Customer Billing (SP) * Bulletins’(0). > CoTo ILiBeports W Start Center & Profie Sign Out  ? Helg

[ | # = [select Action v @ 2@ @ |3

e
Bill Batch \moq Bill Batch for Real Wind Company E Organization |EAGLENA Aftachments &
Customer [REALWHD  |#  [RealWind Company =l  Required Review Date 1118008 [ Bil Status  INPROGRESS
Reviewsd By | » ] Agresment [REALWINDAGH # Bil End Date™ [11/15/08 ]
Reviewed Date [l PreTaxTotal | 0.00]

e |

iption Totsl Cost Quote Type Agreed Price Biled Prics  Sfatus

Order  Class ot ftus
b 1 1206  WORKORDER Hoise In Gearbox 517.40 594.29 59429 (APPROVED
3 2 1207  WORKORDER Annual Turbine Inspection Service 4552430 15,500.00 15,500.00

Copy WO's, Tickets and

10 Click on “Save Bill Batch” toolbar button to save the Bill Batch.

Customer Billing (SP) ! Bulleting: (0) # GoTo UM Reports
| [ Fine | [ Y seect Acto MElde « » i@
List B |5ave Bil Batch CTRL+ALT4S|
II
Bill Batch 1004 Bill Batch for Real Wind Company ‘(ILJ Organization |EAGLENA |
Customer |REALWIND F iReaand Company |i:l Required Review Date |11/16/09 ]
Reviewed By | ] |= Agreement [REALWINDAGR

Reviewed Date

s
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11

Click on the ‘Change Status” toolbar button and select “PREBILL for
Customer” status - Click OK to change the Bill Batch Status.

Customer Billing (S ! _Sulssea (T~ GaTe (M4 Beporm  # Start

&

| % |Find- |y« |Select Acton R R AR f/;,x =2

b
Ei Batch 1004 |B4i EBatch for Aeal Wind Company a Crpaniz EAGLENA
Cuslomer [REALWWMD |2  [Feal Wind Company i

Requirad Review Date [11718/209

Revewed By - . | B crange Stahis
TR e dl et i
Ling® Orer Ciass Dz exipti -i o G T [ B2
b 1 1206 WORKORDER Noisel] :t: o S BERS ey VomeRny 1 |y
) 2 1207 WORKDRODER  AnvuaiT e RS ROt het
Wew Statun * (22
Status Date |
| Unterns Apreioes Tooss memo | -
TN e e diee B i
Tesk LBfac Hams Sapgced? 1]

12

A predefined Maximo Configuration will automatically change the status of
the Bill Batch to Billed.

— Customer Billing (SP) * Bulleligs (0} ™ GoTo It Reporte # StartCenler 2 Profile Sign Out

[ Fna: | |#h = [Select Acton FEE 2 e 5 &R

Bill Batch  |1004 ‘Bill Batch for Real Wind Company =] Organization |EAGLEMA Attachmepis &
Customer [REALWIND | #  [Real Wind Company [l  Required Review Date [11/18/08 5] Bl Status
Roviewed By, [BCEER #  [BilBikr =l Agreement [REALWINDAGH # Bil End Date ™ [T1115/08
SR
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CUSTOMER BILL REPORT

» This section guides through the process of generating a CUSTOMER BILL report in Maximo.

1 From the Maximo start center click on Reports > Service Provider >
Customer Billing (SP)

* Bulietite*(0) ™ GoTo [ Bepors # StartCenter & Profie * SignOut 7

& inventory

| #& Service Desk -_|

Change Content/Layout BB Display Settings %8 Create Hew £ Service Provider (5P | Customer Billing (3P

Result Set | wFilter @y |2 | @ | & work Orders b
Bill Batch De=cription Bill Status Customer
' BILLED REALWIN
Bill Batch for Windy BILLED WINDY

Monthly Bateh Bl Tor Windy e
Bill Batch for

Cumpan.y.

Set Graph Options

'I_(_Pi_éraph
Last Run; 10/23/05 555 AN
_Eita_!gs KPI AE:t_uaI Tar_!

#  Invoices Past Due 47

Invoices Past Due

20 2% 30

n Demand Reportz ] Scheduling Statuz

i cFilter : iy {20 % ,{%1-20f2 % ), Downloed | ¢ | =

Dezcription

Customer Bill Report (Browser ViewT:?
Customer Bill REport (Orect Frint}
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3 Enter the Bill Batch Number and click on Submit as shown.

B Request Page

% Filim the fields n the Parameders section beiow and click Submit to run the report. [Fno
parameters are dsplayed, the report will execute gganst the curmentiselected recond set
Dpbonaly, fd oul the Schedule and Emal tiens (o schedule repar] run lmes and recedie the
scheduled rapor via emni

Subject
Comements

| submit | )| cancs |
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A sample Customer Bill report is shown here.

FE=ES
m AEEiTe
:: Customer Bill ::

Bill No #: 1004 Customer:  Real Wind Company
Bill Date:  Mov 15, 2009 Address: 1305 E. Division Street
Payment Terms:  WET 30 DAYS
Bill Amount:  $19.07

‘

Fees | Purchases / Contractors: $15,500.00
Parts: $88.29

Parts Ta: $7.07

Labor: $160.00

Labor Tax: $12.80

Tools: $506.00

Bill Total: $16,274.00

‘
E

Work Order Work Order Description Location Asset
1206 Noise In Gearbox REALTUREL Real Wind-1 Turbine
Parts:
Ttem Quantity Tax Amount
WABDZT2 Makil SHE 632 Gearbox Oil (4.00) $1.27 $15.84
w1481 Wordex, Gear Box Filter, Hydac, Spin-cn (1.00} $5.00 $72.458
Total: $7.07 $88.29
Labori
Craft Description Hours Tax Amount
MAINTTEC Maintenance Technician 4 $12.80 $160.00
Total: $12.80 $160.00

e This action saves the Bill Batch record in the Maximo database.

Click on “Print Preview in PDF” to save/print the report.

Page 1 ] or4 e @ P 9 4 8 @

Print Preview in PDF
Tivoli

:: Customer Bill ::

Bill No #: 1004 Customer:
Bill Date: Nov 15, 2009 Address:
s ssnn mend Toamesess AT AN RAVE
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