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About this publication

IBM Spectrum Protect” is an enterprise-wide storage management application for
the network. It provides automated storage management services to multi-vendor
workstations, personal computers, and local area network (LAN) file servers.

This publication contains explanations and suggested actions for messages issued
by the IBM Spectrum Protect server.

Who should read this publication

The target audience for this publication is system administrators who service the
IBM Spectrum Protect components. In this publication, it is assumed that you have
a working knowledge of the IBM Spectrum Protect server and client components.

Publications

© Copyright IBM Corp. 1993, 2017

The IBM Spectrum Protect product family includes IBM Spectrum Protect
Snapshot, IBM Spectrum Protect for Space Management, IBM Spectrum Protect for
Databases, and several other storage management products from IBM®.

To view IBM product documentation, see [[BM Knowledge Center|



http://www.ibm.com/support/knowledgecenter
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Chapter 1. Introduction to messages

Messages, error codes, and return codes are issued by the IBM Spectrum Protect
server and clients.

Messages and codes can appear on the server console, the administrative client, an
operator terminal, the administrative graphical user interface, the backup-archive
client, or the hierarchical storage managment client (HSM client).

IBM Spectrum Protect provides an activity log to help the administrator track
server activity and monitor the system. The activity log contains messages
generated by the server, and is stored in the database. The server automatically
deletes messages from the activity log after they have passed the specified
retention period. Any messages sent to the server console are stored in the activity
log. Examples of the types of messages stored in the activity log include:

* When client sessions start or end

* When migration starts or ends

* When backed up files are expired from server storage

* Any output generated from background processes

Some messages have no explanations and are not published. The client can send
statistics to the server providing information about a backup or restore. These
statistics are informational messages that can be enabled or disabled to the various
event logging receivers. These messages are not published.

Related tasks:
[ [Using the activity log (V7.1.1)|

IBM Spectrum Protect server and client messages format

IBM Spectrum Protect server and client messages consist of the following elements:

* A three-letter prefix. Messages have different prefixes to help you identify the
IBM Spectrum Protect component that issues the message. Typically, all
messages for a component have the same prefix. Sometimes a component issues
messages with two or three different prefixes.

For example, backup-archive clients issue messages with the ANS prefix.
Backup-archive client events that are logged to the server have the ANE prefix.
Server common and server platform-specific messages have the ANR prefix.

* A numeric message identifier.

* A one-letter severity code. The following codes indicate the severity of the action
that generated the message:

Code Severity Meaning

S Severe The product or a product function cannot continue. User
response is required.

E Error An error is encountered during processing. Processing might
stop. User response might be required.

\ Warning Processing continues, but problems might occur later as a result
of the warning.

I Information Processing continues. User response is not necessary.

© Copyright IBM Corp. 1993, 2017 1
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* Message text that is displayed on screen and written to message logs.

* Explanation, System Action, and User Response texts. These texts elaborate on
the message text, and are available in the product messages publications and in
the command line help.

The following image presents a typical IBM Spectrum Protect server message.

The callouts identify each element of the message.

» Message Prefix
» Message Number
J l » Message Type*
ANR 0992 |
Ferverinstallation complete. ——» Message Text

Explanation: The server installation procedure ]
has completed successfully. The serveris now ——» Explanation
available for normal operation.

System Action: Server completes installation

processing. I » System Action

User Response: None. User Response

*

som—

Information —
Error

Severe Error

Warning

K = Kernel message that originates from the
hierarchical storage management (HSM) client

Message variables in the message text appear in italics.

Interpreting return code messages

Many different commands can generate the same return code. The following
examples are illustrations of two different commands issued that result in the same
return code; therefore, you must read the descriptive message for the command.

In these examples, two different commands yield the same return code, but they
also return descriptive messages that are unique to each command. The two
commands are q event standard dddd and def vol cstg05 primary. Both yield a
generic message with return code:

ANS5102I: Return Code 11.

But the first command also yields a descriptive message:
ANR2034I: QUERY EVENT: No match found for this query.

And the second command also yields a unique, descriptive message:
ANRxxxx: DEFINE VOLUME: Storage pool CSTGO5 is not defined.
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Example one for QUERY EVENT command

Message Prefix

vvyy

Message Number
J l Message Type
ANS NNNN T
TSM:SERVER1> q event standard dddd ——— Command issued

ANR2034I: QUERY EVENT: No match found |, Descriptive
for this query. message

ANS5102I: Return code 11 (This value is
—» explained in the

descriptive message.)

Example two for DEFINE VOLUME command

Message Prefix

vvyy

Message Number
J l Message Type
ANS NNNN T
TSM:SERVER1> def vol cstg05 primary ———» Command issued

ANRxxxxx: DEFINE VOLUME: Storage pool » Descriptive
CSTGO05 is not defined. message

ANSS5102I: Ret 11 (This value is
Sol0 eturn code ——» explained in the

descriptive message.)

Chapter 1. Introduction to messages
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Chapter 2. ANE messages

ANE messages are issued by the server. All messages with the ANE prefix are
client events logged to the server.

ANE messages list

Messages are listed in ascending numerical order. All elements of the message are

documented.

For a list of new, changed, and deleted server messages, see the following files in

the server installation directory:

Release_msg_chgs

This file contains all new, changed, and deleted messages from the
previous server version to the current version.

Maint_msg_chgs

This file contains all new, changed, and deleted messages from the current
server version to the current release.

These files are in the installation_directory\doc directory for Windows
operating systems and the installation_directory/server/bin/ directory for all

other operating systems.

These files are also available in [New, changed, and deleted server messages| on the

IBM Spectrum Protect wiki.

ANE4000E  Error processing 'filespace-name': file

space does not exist.

Explanation: The specified file space (domain) is
incorrect or does not exist on the workstation. If the
message results from the BACKUP IMAGE command
with the -MODE=INCREMENTAL option, it means that
you have entered the name of a raw logical volume.
The MODE=INCREMENTAL option is not valid for
raw logical volumes.

System action: Processing stops.

User response: Try the operation again, specifying an
existing domain (drive letter or file system name). If
the message resulted from improper use of the
MODE=INCREMENTAL option, try the command
again, omitting that option.

ANE4001E  The file space for domain 'filespace-name
could not be found on the IBM

Spectrum Protect server.

Explanation: The specified file space was expected to
be found on the server, but it no longer exists. It is
possible that a command was issued to delete the file
space from the server while the current operation was
in progress.

© Copyright IBM Corp. 1993, 2017

System action: IBM Spectrum Protect processing
stops.

User response: Try the operation again. If the problem
recurs, check the error log for any other messages that
might indicate a reason for the failure. Try to correct
any indicated problems, then try the operation again. If
the problem persists, contact IBM technical support for
further assistance.

ANE4002E  Error processing 'filespace-name': volume

label does not exist
Explanation: The selected drive does not have a label.

System action: IBM Spectrum Protect is unable to do
the requested operation without a drive or label
entered.

User response: If the drive is a floppy drive, place a
disk with a volume label in it and retry the operation.
If the disk is a hard drive, ensure the drive has a
volume label, and retry the operation.

ANE4003E  Error processing 'filespace-name':

duplicate volume label encountered

Explanation: The selected drive has a duplicate
volume label. Because IBM Spectrum Protect uses the


https://www.ibm.com/developerworks/community/wikis/home#!/wiki/Tivoli%20Storage%20Manager/page/New%2C%20changed%2C%20and%20deleted%20server%20messages

ANE4004E « ANE4011E

volume label to keep track of backup/archive
information, it cannot back up or archive files from a
drive with a duplicate volume label.

System action: IBM Spectrum Protect cannot select the
drive.

User response: If the volume needs to be available to
the system, exit IBM Spectrum Protect, and assign a
volume label to the drive. Restart IBM Spectrum
Protect and retry the operation.

ANE4004E  Error processing 'filespace
namepath-namefile-name': destination file

or directory is write locked

Explanation: The file or directory being restored or
retrieved from the server cannot be written to because
the destination is write locked. Another operation
might have the file open and will not allow it to be
updated.

System action: File skipped.

User response: Either determine which operation has
the file write locked, or restore the file to another name
or location.

ANE4005E  Error processing 'filespace

namepath-namefile-name': file not found

Explanation: The file being processed for backup,
archive or migrate no longer exists on the client.
Another process deletes the file before it can be backed
up, archived or migrated by IBM Spectrum Protect.

System action: File skipped.

User response: None.

ANE4006E  Error processing 'filespace
namepath-namefile-name': directory path

not found

Explanation: The operating system returned a "path
not found" status when IBM Spectrum Protect
attempted to access the directory. You either have
specified a directory that does not exist, as shown in
the message (path-name), or the directory being
processed no longer exists on the client because another
process deleted it before it could be backed up or
archived by IBM Spectrum Protect.

System action: The directory is skipped, processing
continues

User response: Recheck all spelling and punctuation,
particularly the placement of directory delimiters (for
example, "\"). Correct the syntax if it is incorrect, then
retry the operation. Ensure that the path is specified
correctly and that the directory actually exists. Retry
the command with the corrected path and directory
name. If you cannot correct the directory name, use the
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Exclude option to exclude the directory from the
operation.

ANE4007E  Error processing 'filespace
namepath-namefile-name': access to the

object is denied

Explanation: Access to the specified file or directory is
denied. You tried to read from or write to a file and
you do not have access permission for either the file or
the directory.

System action: Processing stopped.

User response: Ensure that you specified the correct
file or directory name, correct the permissions, or
specify a new location.

ANE4008E  Error processing 'filespace

namepath-namefile-name': file is
temporarily unavailable

Explanation: File is temporarily unavailable.
System action: File skipped.

User response: Check and see if file is locked by other
process. If not, retry the command.

ANE4009E  Error processing 'filespace

namepath-namefile-name': disk full
condition

Explanation: No more files can be restored or
retrieved because the destination disk is full.

System action: The client prompts you for action:

* Retry this object

 Skip this object

* Abort the action

User response: Select the appropriate action for this
object. Create some free space on the destination disk

before you retry the operation. Another option is to
restore or retrieve the file to another disk.

ANE4010E  Error processing 'filespace

namepath-namefile-name': stale NFS handle
Explanation: An NFS file system becomes stale.
System action: File system skipped.

User response: Verify that the NFS file system is
mounted. If the problem persists, unmount and
remount the file system, then try the operation again.

ANE4011E  Error processing 'filespace
namepath-namefile-name': no file handles

available

Explanation: All file handles for your system are
currently in use. No more are available.



System action: Processing stopped.

User response: Either free some file handles by ending
other processes, or modify your system setup to allow
for more files to be open at the same time.

ANE4012E  'filespace namepath-namefile-name' already

exists. It will be skipped.

Explanation: The client tried to restore or retrieve the
specified file, but the file already existed in the target
restore location and the user chose not to replace the
existing file.

System action: The file is skipped, a message is
logged in dsmerror.log, and restore or retrieve
processing continues with the next object.

User response: The file was skipped because either
REPLACE NO was in effect, causing all existing files
and directories to be skipped, or REPLACE PROMPT
was in effect, and when prompted, the user chose to
skip this file or all existing directories and files. No
additional action is necessary if the decision to skip the
file was deliberate. Otherwise the operation can be
retried using either REPLACE ALL REPLACE
PROMPT.

ANE4013E  Error processing 'filespace
namepath-namefile-name': invalid file

handle

Explanation: An internal system error occurred. A file
operation failed because an invalid file handle was
passed.

System action: Processing stopped.

User response: Report the problem to your system
administrator, and then retry the operation.

ANE4014E  Error processing 'filespace
namepath-namefile-name': unknown system
error (error-code) encountered. Program

ending.

Explanation: An unrecognized and unexpected
error-code occurred within the client program. This is a
programming failure and the client program ends.

System action: processing stops.

User response: Try the operation again. If the problem
continues, report the error to your IBM Spectrum
Protect administrator.

ANE4015E  Error processing 'filespace
namepath-namefile-name': unexpected IBM
Spectrum Protect error (error-code)

encountered

Explanation: An unexpected error occurred. This
might be a low-level system or communication error

ANE4012E « ANE4019E

that IBM Spectrum Protect cannot handle or recover
from.

System action: processing stops.

User response: Try the operation again. If the problem
continues, look for other indications of system
problems to determine where the problem exists. Most
systems have error or event logs which may contain
additional information. See your system administrator
or IBM Spectrum Protect administrator for further help.

ANE4016E  Error processing 'filespace
namepath-namefile-name": file is being
executed; write permission denied

Explanation: The current file cannot be opened to

write to because it is currently being run by another
operation.

System action: File skipped.

User response: Stop the operation that is running the
file and retry the operation, or restore or retrieve the
file to a different name or directory.

ANE4017E  Error processing 'filespace
namepath-namefile-name': too many
symbolic links were detected while

resolving name

Explanation: While trying to resolve the file name, too
many symbolic links were found.

System action: File skipped.

User response: Ensure that you do not have a looping
symbolic link for the file.

ANE4018E  Error processing 'filespace
namepath-namefile-name": file name too
long

Explanation: The file name specified is too long to be
handled by IBM Spectrum Protect.

System action: File is skipped.

User response: See the appropriate Using the
Backup-Archive Client book for the particular operating
system, for the file names that are handled by IBM
Spectrum Protect.

ANE4019E  Error processing 'filespace

namepath-namefile-name": file system is
locked by system

Explanation: File system cannot be accessed because it
is locked by the system.

System action: IBM Spectrum Protect cannot complete
the operation.

User response: See your system administrator.

Chapter 2. ANE messages 7



ANE4020E « ANE4026W

ANE4020E  The data format for object 'filespace
namepath-namefile-name' is unknown. The
unknown format usually occurs when
the file was backed up or archived by a

later version of IBM Spectrum Protect.

Explanation: When a file is backed up or archived,
IBM Spectrum Protect includes some additional
information about the file. This message is issued if
IBM Spectrum Protect cannot recognize the information
during a restore or retrieve operation. The most likely
cause is that the file was backed up or archived with a
newer version of IBM Spectrum Protect. If the file was
backed up from a case-preserving but not case-sensitive
file system, the file name might be displayed with
incorrect casing. The incorrect casing does not
otherwise affect processing since the file is skipped.

System action: The file is not restored or retrieved.
Processing continues with the next file.

User response: Try the restore or retrieve operation
again with a current version of the IBM Spectrum
Protect client software. If the problem persists, contact
IBM technical support for further assistance.

ANE4021E  Error processing 'filespace
namepath-namefile-name': file system not

ready

Explanation: The file system/drive was not ready for
access.

System action: Processing stopped.

User response: Ensure that the drive is available to
IBM Spectrum Protect, and then retry the operation.

ANE4022E  Error processing 'filespace
namepath-namefile-name": file system is

invalid.
Explanation: The drive was not available for access.
System action: processing stops.

User response: Ensure that the drive is operational,
and then try the operation again. If this is unsuccessful,
check the error log.

ANE4023E  Error processing 'filespace
namepath-namefile-name': file input/output

error

Explanation: An error was found while reading from
or writing to the file.

System action: File skipped.

User response: Check your system to ensure that it is
operating properly. For OS/2, run CHKDSK /F for the
failing drive which can be found in dsmerror.log.
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ANE4024E  Error processing 'filespace

namepath-namefile-name': file write error

Explanation: An error was found while writing to the
file.

System action: File skipped.

User response: Check your system to ensure that it is
operating properly.

ANE4025E  Error processing 'filespace

namepath-namefile-name': file exceeds user
or system file limit

Explanation: A file being backed up/restored or
archived/retrieved exceeds system set limits for this
user. Shown below are the filesize limits corresponding
to various platforms.

AIX  68,589,453,312 (64GB)
HP-UX 1,099,511,627,775 (1TB-1)
Linux 2,147,483,647 (2GB)

Mac pre-OS9
2,147,482,624 (2GB-1K)

Mac OS9
18,446,744,073,709,551,616 (16EB)

NetWare
4,294,963,200 (4GB -4KB)

NUMA-Q DYNIX/ptx
4.5 1,095,216,660,480 (1TB-4GB)

0S/390 4,294,967,295 (4GB)
SGI  18,446,744,073,709,551,615 (16EB-1)

Solaris 2.6 or higher
1,099,511,627,775 (1TB-1)

Tru64 UNIX
1,099,511,627,776 (1TB)

UnixWare
2,147,483,647 (2GB)

Windows ME (FAT32)
4,294,967,295 (4GB)

Windows NT/2000 (NTFS)
17,592,185,978,880 (16TB-64K)

System action: File skipped.

User response: Ensure that the system limits are set
properly.

ANE4026W  Error processing 'filespace
namepath-namefile-name': size of 'file-size'
exceeded the maximum file size limit on
your system

Explanation: You tried to restore or retrieve a file that



has exceeded the maximum file size limitation on your
system.

System action: IBM Spectrum Protect cannot restore
or retrieve the file.

User response: Restore or retrieve this file on a system
that supports the file size. See your system
administrator.

ANE4027S  Error processing 'filespace
namepath-namefile-name': internal program

message 'value' encountered

Explanation: An unexpected catastrophic program
failure occurred, indicated by value.

System action: Processing stopped.

User response: Retry the operation. If the problem
continues, see your system administrator or service
representative.

ANE4028E  Error processing 'filespace
namepath-namefile-name': cannot create

file/directory entry

Explanation: The directory path for files being
restored or retrieved cannot be created.

System action: File skipped.

User response: Ensure that you have the proper
authorization to create the directory for file being
restored or retrieved.

ANE4029E  Error processing 'filespace
namepath-namefile-name': unable to build
a directory path; a file exists with the

same name as a directory

Explanation: IBM Spectrum Protect tried to create a
directory path, but is unable to because a file exists that
has the same name as a directory.

System action: Processing stopped.

User response: Remove the file that has the same
name as the directory. Refer to the last restore/retrieve
operation and check all directories along the path.

ANE4030E  Error processing 'filespace
namepath-namefile-name': disk space limit

for this process reached

Explanation: The disk space allocated for the client
owner is full.

System action: Processing stopped.

User response: Free up disk space and retry the
restore or retrieve operation.

ANE4027S  ANE4033E

ANE4031E  Error processing
'file_space_namepath_namefile_name'. Name
exceeds an internal IBM Spectrum

Protect limit.

Explanation: During a file operation, IBM Spectrum
Protect encountered a filename where at least one
component of the file name (file_space_name,
path_name or directory_name or file_name) exceeded
an internal IBM Spectrum Protect maximum. The
internal IBM Spectrum Protect limits should not be
confused with the operating system limits for
file_space_name, path_name or directory_name,
file_name.

Shown below are the IBM Spectrum Protect internal file
name limits for various platforms.

AIX HP-UX Solaris

File_space_name 1024
Path_name or directory_name 1023
File_name 256
Linux

File_space_name 1024
Path_name or directory name 768
File_name 256
Windows XP/2000/2003
File_space_name 1024
Path_name or directory_name 248
File_name 248

System action: The file is skipped.

User response: Reduce the size of the filename so that
it is smaller that the IBM Spectrum Protect internal
limits.

ANE4032E  Error processing 'filespace
namepath-namefile-name": file is not

compressed.

Explanation: A file that was flagged as compressed
was not compressed, and the system failed.

System action: Processing stopped.

User response: See your system administrator to
report this problem. This error is a system failure.

ANE4033E  Error processing 'filespace
namepath-namefile-name": file compressed
on a different client machine that has

more memory

Explanation: You are trying to restore a file that was
backed up and compressed on another client
workstation that had more memory than your client
workstation. You cannot restore this file. When the file
is restored, it is expanded and your workstation does
not have enough memory.

System action: IBM Spectrum Protect canceled the
operation.

Chapter 2. ANE messages 9



ANE4034E < ANE4040E

User response: Obtain a machine with more memory
and retry the operation.

ANE4034E  Error processing 'filespace
namepath-namefile-name': unknown system

error

Explanation: An unknown error occurred. This might
be a low-level system or communication error that IBM
Spectrum Protect cannot handle or recover from.

System action: Processing stopped.

User response: Retry the operation. If the problem
continues, determine where the problem exists. See
your system administrator for further help.

ANE4035W  File 'filespace namepath-namefile-name'
currently unavailable on server.

Explanation: You tried to restore or retrieve a file that
is currently not available from the IBM Spectrum
Protect server.

System action: IBM Spectrum Protect Cannot restore
or retrieve the file.

User response: Try to restore or retrieve after the file
was made available on the server. See your system
administrator.

ANE4036E  An error occurred saving the registry

key.

Explanation: The active registry key cannot be copied
to the ADSM.SYS staging directory.

System action: Registry backup operation terminates.

User response: Check the space available on the
Windows boot partition to ensure there enough space
to contain a copy of the Windows registry. This might
require several megabytes of free space. Also check the
Windows permissions on the ADSM.SYS staging
directory and ensure that the Windows user under
which you are running IBM Spectrum Protect has full
access to that directory and its contents.

ANE4037E  Object 'file-namefile-namefile-name'
changed during processing. Object

skipped.

Explanation: The specified file-name was skipped
during backup, archive, or migrate because it was
changing during the attempt to process it.

System action: IBM Spectrum Protect skipped the
object.

User response: If you want the file backed up,
archived, or migrated, retry the operation. If it fails,
determine why the object is being changed. For more
information on backing up, archiving, or migrating
changing objects, see your system administrator.
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ANE4038E  An error occurred processing file system

'filespace name'.

Explanation: File system 'filespace name' is corrupted or
contains one or more corrupted directories and cannot
be processed.

System action: File system is skipped.

User response: Check your system to ensure that it is
operating properly. For the Windows environment, run
CHKDSK utility for the failing drive. More information
about corrupted directories can be found in
dsmerror.log.

ANE4039E  Error processing 'filespace
namepath-namefile-name': compressed file

is corrupted and cannot be expanded.

Explanation: The compressed file cannot be expanded
correctly due to one of the following reasons:

There is a problem on the tape.
There is a communications problem.

The compressed file was corrupted on the IBM
Spectrum Protect Server.

System action: File skipped.

User response: 1) The compressed file is corrupted
because there is a problem on the tape. To know if this
is the problem, please issue the following command on
the IBM Spectrum Protect Server: audit volume
<volume_name> fix=no If there is any problem
reported, you could move the data from that volume to
a new one (see command MOVE DATA) and try again
the restore. 2) There are communications problems
between the IBM Spectrum Protect Server and the IBM
Spectrum Protect Client and the results is that the file is
corrupted during the transmission. If you use a gigabit
ethernet adapter on the Server please upgrade the card
driver (AIX platform) or add provided by SUN
suggested changes to some system network options
which have resolved this problem (SUN platform). 3)
Please verify with your network support if during the
restore there are no any problems between the IBM
Spectrum Protect Client/Server that is originating the
file corruption.

ANE4040E  Error processing 'filespace
namepath-namefile-name": file system
filespace name has exceeded its space

management quota.

Explanation: IBM Spectrum Protect detects that the
file system has exceeded its quota. No more data can
be migrated out of this file system.

System action: IBM Spectrum Protect will not migrate
files from this file system.

User response: Recall some files, or ask the system
administrator to increase the quota for this file system.



ANE4041E « ANE4049I

ANE4041E A Windows Server 2008 or 2008 R2
VMware guest cannot be restored with a

non-Windows data mover.

Explanation: A Windows data mover must run certain
commands to complete the restore of the Active
Directory. Non-Windows data movers do not have the
necessary tools to complete this operation. Windows
VMware guests that are at Windows Server 2012 or
higher are not affected by this restriction.

System action: Processing stops.

User response: Use a Windows data mover to
complete this action.

ANE4042E  Object name 'filespace
namepath-namefile-name' contains one or
more unrecognized characters and is not

valid.

Explanation: The file name, directory name, or
volume label syntax is incorrect.

System action: The file is skipped.

User response: Check the disk for errors.

ANE4044E  Error processing 'filespace-namepath-
namefile-name': Case-sensitive name

conflict exists.

Explanation: While processing the specified file on the
workstation, another file name was encountered with a
similar name which only differed in case. The
Backup-Archive client does not allow names which
differ only in case on this platform and cannot
guarantee the integrity of the file, so the file is skipped.

System action: This object will be skipped.

User response: Rename the file in question to a
unique name.

ANE4045E  Error processing 'filespace-namepath-
namefile-name': Case-sensitive name
conflict exists. The directory tree will be

skipped.

Explanation: While processing the specified file on the
workstation, another object name was encountered with
a similar name which only differed in case. The
Backup-Archive client does not allow names which
differ only in case on this platform and cannot
guarantee the integrity of the file, so the directory and
all of the objects contained within it are skipped.

System action: This object will be skipped.

User response: Rename the file in question to a
unique name.

ANE4046E  There is an error processing
'filespace-namepath-namefile-name': the

object is corrupted and unreadable.

Explanation: You tried to read from or write to a file
or directory that is corrupted. The corrupted file is
skipped. If this is a directory, the objects contained in
the directory and its subdirectories are skipped.

System action: This object will be skipped.

User response: Check your system to ensure that the
filespace is not corrupted by using system tools like
chkdsk (Windows) or fsck (UNIX).

ANE4047E  There is a read error on
'file-namefile-namefile-name'. The file is

skipped.

Explanation: The specified file-name was skipped
during backup archive because the file could not be
read.

If you are performing a JFS2 snapshot based operation,
it is possible that the snapshot was not large enough to
contain all the changes made to the filesystem after the
snapshot was created. This could cause the snapshot to
become invalid thereby preventing IBM Spectrum
Protect client from reading the snapshot.

System action: IBM Spectrum Protect skipped the file.

User response: Check your system to ensure that it is
operating properly.

If you are performing a JFS2 snapshot based operation,
please use the default snapshotcachesize of 100% and
ensure that the volume group has sufficient disk space
to allocate snapshots at least as large as the file system
and retry the operation.

ANE4048W LAN-Free connection failed.

Explanation: ENABLELANFREE option is set to YES
for this session, but an attempt to establish LAN-Free
connection failed.

System action: The IBM Spectrum Protect client will
failover to non LAN-Free support.

User response: Review the IBM Spectrum Protect
error.log for LAN-Free failures. Check your LAN-Free
setup and verify that all components are working

properly.

ANE40491

Explanation: ENABLELANFREE option is set to YES
for this session and the IBM Spectrum Protect client
successfully established LAN-Free connection with
server, after the LAN-Free connection was broken.

Established LAN-Free connection.

System action: The IBM Spectrum Protect client will
communicate with the server via LAN-Free.
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User response: Review the IBM Spectrum Protect
error.log for LAN-Free errors. Check your LAN-Free
setup and verify that all components are working

properly.

ANE4050W Scheduled action 'schedule-action' did not
execute for schedule 'schedule-name' as
the IBM Spectrum Protect administrator
has been disabled from executing the
scheduled action on the client.

Explanation: One or more of the client options -
schedemddisabled, srvprepostscheddisabled,
srvprepostsnapdisabled, restretrscheddisabled, have
been set to YES on the client thereby preventing the
IBM Spectrum Protect administrator from executing one
of the following scheduled actions on the client -
preschedule, postschedule, presnapshot, postsnapshot
or scheduled operating system commands, restore or
retrieve operations.

System action: The scheduled operation will not be
executed and a message will be logged to IBM
Spectrum Protect Server indicating this.

User response: None required.

ANE4051E  Error processing 'filespace
namepath-namefile-name': The decryption
option is in effect, but the user ID
under which back-up or archive is being
run is not authorized to decrypt this

encrypted-file-system (EFS) file.

Explanation: The file being processed is encrypted by
an encrypted file system (EFS). The option is specified
to back-up or archive the file in decrypted form. The
user ID under which the back-up or archive is being
run does not have decryption rights for this file.

System action: The file is skipped.
User response: There are three possible ways to make
decryption work:

* Re-encrypt the file under the encryption key of a
group to which both the owner and the
back-up/archive user IDs belong

* Add the back-up/archive user ID to the list of users
authorized to decrypt this file

* Run the back-up or archive under the owner's user
ID, if possible

ANE4052E  Error processing 'filespace
namepath-namefile-name':
Encrypted-file-system (EFS) file cannot
be restored, because file system does
not support restore from the raw-EFS
back-up data, or possibly because the
restore function does not have write

access to the directory.

Explanation: The file being processed is encrypted by
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an encrypted file system (EFS). The file was backed up
in the raw encrypted format. Either the target
filesystem does not support the encrypted format, or
restore does not have write access to the directory to
which the file is to be restored.

System action: The restore is terminated.

User response:

* The file cannot be restored to this location if the file
system is not the AIX Enhanced Journaled File
System (JFS2)

« If the file is JFS2 but EFS is not enabled, then EFS
must be enabled before the file can be restored

¢ If the user ID under which restore is being run does
not have write permission for the directory, the
permissions must be changed or the restore must be
run under a different user ID

ANE4053E  Error processing 'filespace path filename':
The file cannot be restored because the
file system or operating system does not
support the Encrypting File System

(EFS) data.

Explanation: The specified object was backed-up as
raw Encrypting File System (EFS) data. The client is
trying to restore or retrieve the object to a destination
that does not support the EFS data. The location might
not support the EFS data for one of the following
reasons:

* The operating system does not provide the support,
or is a release that does not include the support

* EFS support has not been activated on the operating
system

¢ The target file system does not support the EFS data

System action: The object is not restored or retrieved.
Processing continues with the next object.

User response: If this file must be restored, restore it
to an AIX operating system environment supporting
EFS data.

ANE4054E  Error processing 'filespace
namepath-namefile-name': The encryption

key is not loaded.

Explanation: The file being processed is encrypted by
an encrypted file system (EFS). The option is specified
to backup or archive the file in decrypted form. The
encryption key, required to decrypt the file, is not
loaded in the kernel keyring.

System action: The file is skipped.

User response: There are three situations in which this
problem can occur:

* You just performed initial activation of EFS on the
AIX system, and have not logged out. AIX does load
the keys for the session running at the time of initial
activation. Solution: Logout and login again.



* The login password has been changed recently, and
you normally run with the EFS password the same
as the login password. AIX does not automatically
change the EFS password when you change the login
password. Solution: Issue 'efskeymgr -n' to set the
EFS password to be the same as the login password.

* You need to run the decrypting backup when the
EFS password is different from the login password.
Solution: Issue 'efskeymgr -o ksh' to launch a new
shell with the keys loaded. AIX will prompt you for
the EFS password as you launch the shell. Run the
backup from the new shell.

ANE4055E  Cannot update file space 'filespace-name":
the file space version on the IBM
Spectrum Protect server is not

compatible with this client

Explanation: The file space on the IBM Spectrum
Protect server is not compatible with this client. This is
caused by performing a backup or archive operation
with a client and then using a down-level client and
attempting a backup or archive operation targeting the
same file space.

This problem occurs specifically after a Windows or
AIX client V6.1 or higher performs a backup or archive
operation and then a subsequent backup or archive
operation is attempted with a client V5.5 or lower.

System action: Processing stops.

User response: Use the correct level of the client.

ANE4056E  Obiject 'object-name' returned by the IBM
Spectrum Protect server has a high-level
name that exceeds the maximum length
of 6000 characters. The file or directory

cannot be processed.

Explanation: The IBM Spectrum Protect server
returned information about a backup or archive version
with a high level name that exceeds 6000 characters.
The high-level name is the directory path that contains
the object (file or directory).

This message is displayed when all of the following
conditions are true:

* The object was backed up or archived by a version
6.1 or lower IBM Spectrum Protect client.

* The object was backed up or archived to a version
5.5 or lower IBM Spectrum Protect server.

* IBM Spectrum Protect client version 6.2 or higher is
attempting to perform an operation that causes the
IBM Spectrum Protect server to return information
about this object to the client. Note: During
incremental backup, the server returns information to
the client about active backup versions which is used
to determine which files have changed.

Beginning with IBM Spectrum Protect server version
6.1, the maximum high level name length was reduced
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from 8192 characters to 6000 characters. Objects with
high level names that exceed 6000 characters are not
supported for backup or archive. Beginning with IBM
Spectrum Protect backup-archive client version 6.2, the
maximum high level name length was similarly
reduced.

System action: The file or directory specified in the
message is skipped. Processing will continue with the
next object.

User response: Contact your IBM Spectrum Protect
server administrator for further assistance.

ANE40581 A write failure occurred while
attempting to save node replication

failover values to the options file.

Explanation: A write failure is often a result of
insufficient access permissions to the options file, but
could also be caused by the lack of available disk
space. The replication server connection information
can not be saved and failover will not be possible.

System action: The operation failed.

User response: Check the local disk for possible
causes of the write error, and check to see that
sufficient access to the options file is configured.

ANE40591  The option USEREPLICATIONFailover
is set to NO. The node will not fail over

to the secondary server

Explanation: This option will prevent the node from
connecting to the replication server in the event of a
failure of the primary server.

System action: The client will not connect to the
primary server and processing stops.

User response: No response is required.

ANE40611  Connected to secondary server secondary
server; in fail over mode. Home server is:

home server;

Explanation: The node is configured for replication
and has successfully connected to the secondary server.
This message is to notify the server administrator that a
node has connected to the secondary server in fail over
mode.

System action: Processing continues.

User response: None.

ANE4063W IBM Spectrum Protect application
protection cannot copy the application
metafile 'App-Metadata-File-Name' from
the following VM: 'VM-Name'.
Individual database restore from this
backup is not supported.
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Check health of application writers and
databases

Explanation: The application metafile was not found
on the guest machine.

System action: The operation completes. However, the
application metafile was not copied.

User response: Make sure that the application VSS
writers are running on this guest machine, and the
application database is in the state to allow the backup.
For Exchange check that databases are mounted. For
SQL check databases are online. Then try the operation
again.

ANE40641  Restoring vCloud Director vApp 'vapp
name' from Organization VDC 'org vdc
name' from organization 'org name'
Target vApp name is 'restored vapp name'
Restore VAPP command started. Total
number of VApps to process: vapps num

to restore
Explanation: The restore vApp operation completed.

System action: This message is for informational
purposes only.

User response: No action is required.

ANE4065E  Proxy rejected: data mover node 'dm
node' has not been granted proxy
authority for target node 'target_node',
associated with Organization vDC

'OVDC name' of Organization 'Org Name'.

Explanation: The operation requires that a proxy
access for the data center node is granted to the data
mover node.

System action: Operation is canceled for the specified
vApp.
User response: Run configuration wizard or

configuration editor to configure proper nodes
relashionship.

ANE40661  Snapshot operation attempt x of y for
the guest virtual machine 'VM' failed
using "sType" snapshot.

Reattempting snapshot with "sType2"

snapshot.

Explanation: The snapshot operation has failed. A
snapshot retry operation has been scheduled.

System action: Retrying snapshot.

User response: Check the error log for any other
messages that might indicate a reason for the failure.
Correct any problems and try the operation again.

14 1BM Spectrum Protect: Server Messages and Error Codes

ANE4067E  Snapshot operation attempt x of y for
the guest virtual machine 'VM' failed
using "sType" snapshot.

Backup failed.

Explanation: All snapshot retry attempts of the guest
virtual machine failed.

System action: Processing stops.

User response: Check the error log for any messages
that indicate a reason for the failure. Correct any
problems and try the operation again. If the problem
persists, search the Support web site

(http:/ /www.ibm.com/software/sysmgmt/products/
support/IBMTivoliStorageManager.html) for known
solutions.

ANE40681  Restored virtual machine 'VM' was
backed up using a "VMware Tools with
file system quiescing and application
quiescing disabled" snapshot.

This is equivalent to a "crash-consistent"

backup.

Explanation: The restored virtual machine was backed
up using a "VMware Tools with file system quiescing
and application quiescing disabled" snapshot.
Application Protection feature is not available.

System action: Restore of the VM continues.

User response: None

The Windows domain credentials
cannot be found. Use the Data
Protection for VMware vSphere GUI
configuration editor to set the Windows
domain credentials.

ANE4069E

Explanation: The required Windows domain
administrator credentials were not set.

System action: Processing stops.

User response: Set the Windows domain
administrator credentials in the Data Protection for
VMware vSphere GUI configuration editor.

ANE4070E  Windows domain credentials are
incorrect. Verify the credentials and use
dsmc SET PASSWORD -type=DOMAIN
'domain\userid' 'password' to update

the username and password.

Explanation: The supplied credentials are incorrect.
The system failed to authenticate to the Windows
domain using these credentials.

System action: Processing stops

User response: Use dsmc SET PASSWORD
-type=DOMAIN 'domain\userid' ‘password' to update



the username and password. And then retry the
operation.

ANE4071E  'VM-Name' cannot be restored because it
was backed up with a newer version of

the client.

Explanation: The client version that attempted to
restore the virtual machine is earlier than the client
version that backed up the virtual machine. The virtual
machine cannot be restored with an earlier client
version.

System action: The virtual machine is not restored.
Processing continues with the next virtual machine.

User response: Upgrade the client to a version that is
compatible with the client version that backed up the
virtual machine.

ANE4072E  Error processing 'filespace
namepath-namefile-name': unable to create
symbolic link; a file or directory exists
with the same name as the symbolic

link

Explanation: IBM Spectrum Protect tried to create a
symbolic link, but is unable to because a file or
directory exists that has the same name as the symbolic
link.

System action: Processing stops.

User response: Remove the file or the directory that
has the same name as the symbolic link. Refer to the
last restore/retrieve operation.

ANE4073W  Snapshot operation attempt x of y for
the guest virtual machine 'VM' failed
using "sType" snapshot.

Reattempting snapshot with "sType2"
snapshot.

Explanation: The snapshot operation has failed. A
snapshot retry operation with different snapshot type
has been scheduled.

System action: Retrying snapshot with different
snapshot type.

User response: Check the error log for any other
messages that might indicate a reason for the failure.
Correct any problems and try the operation again.

ANE4077E  File 'filespace namepath-namefile-name' is
encrypted by Microsoft EFS and
contains at least one sparse data stream.
The operating system does not support
restore for this file so it is not backed

up or restored.

Explanation: An error in the Microsoft Windows API
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prevents successful restore of files that meet the
following conditions:

* The file is encrypted by Microsoft Encrypting File
System (EFS) at the time it was backed up

¢ The file includes at least one data stream (alternate
"named" stream or unnamed stream) that is sparse

* The operating system is any edition of Microsoft XP,
Microsoft Windows Server 2003, or Microsoft
Windows Server 2003 R2

Because the file cannot be restored, IBM Spectrum
Protect does not back it up. The problem is
documented by Microsoft at http://
support.microsoft.com/kb/2525290.

System action: The file is not backed up or restored.
Processing continues with the next object or ends if
there are no further objects.

User response: If this message is issued during a
backup operation, you can do the following:

* Disable EFS encryption for the file so that it can be
backed up.

* If a backup copy of the file is not necessary, you can
exclude it from backup.

ANE4078E  Content file content.spsig is missing, is

damaged or failed the signature check.

Explanation: The file content.spsig is missing. Or the
file is damaged or the signature of the file does not
match. See client log file for more information.

System action: Processing stops.

User response: Make sure that the data in the
Operations Center, such as the client package or
Update Manager package, is correct or download the
correct version in the Operations Center.

ANE4079E  One or more files failed the signature

check.

Explanation: The signature of one or more files does
not match the contents of content.spsig. See the client
log file for more information.

System action: Processing stops.

User response: Make sure that the data in the
Operations Center, such as the client package or
Update Manager package, is correct or download the
correct version in the Operations Center.

ANE4081E  Error processing 'filespace-name': file
space type is not supported.

Explanation: The specified file space type is not
currently supported by IBM Spectrum Protect on this
platform.

System action: The unsupported file system is
skipped. Processing continues with the next file system.
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User response: Refer to the documentation for
information on what file space types are supported.

ANE40831 New node password has been

generated.

Explanation: The client logged in using administrative
id rather than node name. New random node password
has been generated and recorded.

System action: Processing continues.

User response: None.

ANE4084E  Error processing 'filespace-namepath-

namefile-name': cannot get file status.

Explanation: While processing the file, the Istat() call
set EOVERFLOW error code.

System action: This file will be skipped.

User response: The file is skipped. Processing
continues with the next file.

ANE40851  Assigned 'number' objects from previous
systemstate backup to the new

systemstate backup.

Explanation: Objects in the previous System State
backup have not changed and were assigned to the
new System State backup.

System action: Processing continues.

User response: None.

ANE4086W Failed to assign unchanged objects from
previous systemstate backup to the new
systemstate backup. Objects will be
backed up.

Explanation: Objects in the previous System State
backup have not changed and should be assigned to
the new systemstate backup. Due to error assign
operation failed and objects will be backed up.

System action: Processing continues.

User response: Retry the operation. If the problem
persists, contact IBM Spectrum Protect technical
support.

ANE4087E  An attempt to load data for the wizard
failed.
For more information, please see the log

file.

Explanation: An attempt to load data for the wizard
failed as the remote agent is probably unavailable.

System action: Processing stopped.

User response: Check the log for reason for the
failure.
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ANE4089W File server file-server-name has been
upgraded to Data ONTAP version
‘version.modifcation.submodification'.
Perform a full incremental backup by
specifying option
createnewbase=migrate as soon as
possible.

Explanation: The file server has been upgraded to a
version that supports unicode file names for
incremental backup using snapshot difference. Perform
a full incremental in order to backup any files with
unicode names that may have been skipped by the
previous version of the IBM Spectrum Protect client.

System action: Processing continues.

User response: Perform a full incremental by
specifying the command line option
createnewbase=migrate with the snapdiff option as
soon as possible.

ANE4090I  File server file-server-name has been
upgraded to Data ONTAP version
‘version.modifcation.submodification'.
Perform a full incremental backup by
specifying option
createnewbase=migrate as soon as
possible.

Explanation: The file server has been upgraded to a
version that supports unicode file names for
incremental backup using snapshot difference. Perform
a full incremental in order to backup any files with
unicode names that may have been skipped by the
previous version of the IBM Spectrum Protect client.

System action: Processing continues.

User response: Perform a full incremental backup by
specifying the command line option
createnewbase=migrate with the snapdiff option as
soon as possible.

ANE4092E Data mover platform is not supported

for instant access/restore operations.

Explanation: The instant access/restore operation
failed.

System action: The instant access/restore operation
failed. The reason for the failure is unsupported
platform.

User response: The instant access/restore operation
should be performed from a supported data mover
platform.

ANE4099E  The system volume cannot be
identified. Therefore the system state

cannot be backed up.

Explanation: The system volume contains the
hardware-specific system state files that are needed to



start Windows, such as Ntldr, Boot.ini, Ntdetect.com or
Bootmgr. If the system volume cannot be identified,
then these files cannot be backed up. Therefore it is not
possible to back up the system state.

System action: Systemstate backup stops.

User response: Try the operation again. If the problem
persists, obtain a service trace that captures the
problem and contact IBM technical support for
additional assistance. Your IBM Spectrum Protect
administrator can help you configure the trace.

ANE4137E  Error processing 'filespace
namepath-namefile-name': exceeded

maximum number of links allowed

Explanation: Link cannot be restored or retrieved
because the destination file system has exceeded
maximum number of links allowed.

System action: The client prompts you for action:

* Skip this object

* Abort the action

User response: Select the appropriate action for this

object. Restore or retrieve the link to another file
system.

ANE4148E  Full VM backup of Virtual Machine

‘vmname' failed with RC rc

Explanation: The Full VM backup of virtual machine
failed.

System action: The full backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.

ANE4150E  Incremental backup of Virtual Machine

‘vmname' failed with RC rc

Explanation: The incremental backup of virtual
machine volumes failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.

ANE4151E  Failure mounting Virtual Machine

'vmname'. RC=rc

Explanation: The VMware failed to mount virtual
machine disk.

System action: The backup of the virtual machine can
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not continue. The next virtual machine in the vmlist
will be processed. Refer to dsmerror.log for detailed
error message for the reason for the failure.

User response: Refer to dsmerror.log for detailed error
message.

ANE4152E  Failure initializing VMware virtual
machine environment. RC=rc. Refer to
IBM Spectrum Protect error log for

detailed error messages.

Explanation: Failure initializing VMware virtual
machine environment. Refer to IBM Spectrum Protect
error log for detailed error messages.

System action: The backup can not continue.

User response: Refer to IBM Spectrum Protect error
log for detailed messages.

ANE4153E  Hostname could not be found for
Virtual Machine 'vmname'

Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.

ANE4154E Possible cause Virtual Machine is not
running and does not have a static IP
address.

Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.

ANE4155E  Virtual Machine 'vmname' could not be
found on VMware server.

Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.
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ANE4156E  File level VM backup of virtual machine
'vmname' not supported.

File level VM backup not support on
non Windows platform guest OS.

Platform type: 'platform'.
Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Back up the virtual machine using the
VMBACKUPType=FULLvm option.

ANE4159E  Backup of Virtual Machine 'vmname'

failed. rc=rc.
Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.

ANE4160E  Proxy Rejected: Proxy authority has not
been granted to Agent Node: 'agent_node'

for Target Node: 'target_node'.
Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
the node has not been granted proxy authority to
access the node named by the backup proxy node. The
IBM Spectrum Protect administrator must first grant
proxy authority.

User response: The IBM Spectrum Protect server
administrator must grant proxy authority for this node.
See the administrator command "Grant Proxynode".

ANE4161E  Duplicate virtual machine name
'‘vmname' was detected in the same
backup operation. Backup of virtual
machine 'vmfullname' can not continue

without a unique object name.
Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Choose a unique name for the virtual
machine.
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ANE4162E  The virtual machine
‘virtual-machine-name' has not been

previously backed up.

Explanation: The specified virtual machine has not
been previously backed up, so can not be specified for
restore.

System action: The specified virtual machine is
skipped, and the next virtual machine in the restore list
is processed.

User response: Verify the virtual machine name to be
restored, and re-try the operation.

ANE4164W Compression is currently enabled, but
the virtual machine backup for
‘virtual-machine-name' is not compressed
because client-side deduplication is not
being used.

Explanation: Compression can only be used with
virtual machine CTL and Data files when the files are
stored in a storage pool that is enabled for client-side
deduplication. This message is issued when the client is
configured for compression and virtual machine CTL or
Data files are directed to a storage pool that is not
enabled for client-side deduplication.

System action: Backup continues, and data is not
compressed.

User response: If you intend to compress virtual
machine CTL and Data files, then update your
configuration so that both types of files are directed to
storage pools that are enabled for client-side
deduplication. If you intend to compress virtual
machine Data files but not CTL files, then update your
configuration so that the Data files are directed to a
storage pool that is enabled for client-side
deduplication. Set the VMSKIPCTLCOMPRESSION to
YES in your client options file. If you do not intend to
use compression, then set COMPRESSION NO in your
client options file.

ANE4165E  Creating a Virtual Machine, but the
hostname 'virtual-machine-name' was not

found.

Explanation: The Virtual Machine being creating must
have a valid hostname to be created.

System action: Check the virtual machine hostname
specified for correctness.

User response: Correct the virtual machine hostname
specified and retry the restore.

ANE4166E  Creating a Virtual Machine, but the
datacenter 'virtual-machine-name' was not
found. The name may be incorrect or

may be located in a VMware folder and



require the folder name such as
vmfolder/dcname.

Explanation: The Virtual Machine being created must
have a valid datacenter to be created.

System action: Processing stops.

User response: Check the virtual machine datacenter
specified for correctness. If the datacenter is contained
in a folder then the full datacenter name, complete with
the folder path, must be specified, such as
vmfolder/dcname.

ANE4167E  Creating a Virtual Machine, but the
datastore 'virtual-machine-name' was not

found.

Explanation: The Virtual Machine being creating must
have a valid datastore to be created.

System action: Check the virtual machine datastore
specified for correctness.

User response: Correct the virtual machine datastore
specified and retry the restore.

ANE4168E  VMware has reported an error via their
SOAP interface. On the Detailed Status
Report panel, view the last error
message reported. Also check the error
log for more information about the

problem that occurred.

Explanation: The command to VMware failed to
complete. The error returned is displayed on the
Restore or Backup summary panel under the Last Error
Message section.

System action: An error occurred, and the operation
failed.

User response: Check the reported error and correct
the problem. Usually the reason for the error is a
user-supplied value which is not valid for the
operation.

ANE4169E A write failure occurred on the local
disk proxy used to temporarily store the
virtual machine virtual disk
information. The write failure can be
caused by the lack of available disk
space on the drive used to store this
information. The VMBACKDIR option
can be used to assign a different disk
location for this purpose. Check the
drive being used and ensure that there
is enough space available for this
operation.

Explanation: There was a write error from the local
disk used to store the virtual machine virtual disk

information. Usually the write error is due to lack of
disk space, lack of write permissions, or some similar
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problem with the local disk. The VMBACKDIR option
can be used to assign a different disk location if the
local drive does not have enough free space for the
operation.

System action: A disk write error occurred, and the
operation failed.

User response: Check the local disk for possible
causes of the write error, and use the VMBACKDIR
option to assign another disk if needed.

ANE4170E  Can not create a Virtual Machine on
VMware release 'release-version-target'
which was backed up from VMware

release 'release-version-source'.

Explanation: The Virtual Machine being created was
backed up from a version of VMware which is not
compatible with the target VMware release version
being used for the restore.

System action: Processing stops.

User response: Restore the Virtual Machine to a
VMware system which is compatible with the level
from which the Virtual Machine was backed up.

ANE4174E  Full VM backup of VMware Virtual
Machine 'vmname' failed with RC=rc
mode=full_or_incr, target node

name="target_node_name', data mover

node name='data_mover_node_name'

Explanation: The Full VM backup of virtual machine
failed.

System action: The full backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.

ANE4177E  Full restore of VMware virtual machine
'vmname' failed with RC=rc,
mode='"restore_or_revert', target node
name="target_node_name', data mover

node name='data_mover_node_name'

Explanation: The full restore of the virtual machine
failed.

System action: The full restore of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.
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ANE41791  IBM Spectrum Protect application
protection did not truncate the Microsoft

SQL Server logs on VM 'VM'.

Explanation: The SQL server logs were not truncated
because the following option was specified for this
virtual machine: INCLUDE.VMTSMVSS vname
OPTIONS=KEEPSQLLOG

System action: The operation completes.

User response: Remove the OPTIONS=KEEPSQLLOG
option to enable truncation of the SQL logs when a
backup completes.

ANE4187W CPU and Memory Resource Allocation
configuration settings cannot be restored
when the IBM Spectrum Protect data
mover node is connected directly to a
Virtual Center managed ESX/ESXi host.
These settings have been skipped.

Explanation: The VMware vStorage APIs do not
support the restore of CPU and Memory Resource
Allocation configuration settings when connected
directly to an ESX/ESXi host that is managed by a
Virtual Center.

System action: CPU and Memory Resource Allocation
configuration settings are skipped. Processing
continues.

User response: Virtual machine CPU and Memory
Resource Allocation configuration settings will be
restored when the IBM Spectrum Protect data mover
node connects directly to a vCenter Server. Modify the
VMCHOST to connect the IBM Spectrum Protect data
mover to a vCenter Server.

ANE4193E  vApp 'vApp name' cannot be processed
because data mover 'dm node' cannot

connect to the target node 'target_node'.

Explanation: The operation requires that a proxy
access for the data center node is granted to the data
mover node.

System action: Operation is canceled for the specified
VApp.

User response: Look for errors in error log and correct
any problems. Run configuration wizard or
configuration editor to ensure proper nodes
configuration.

ANE4194E  Encryption is currently enabled, but is
not supported for incremental forever
backups of virtual machines
(-MODE=IFFULL or

-MODE=IFINCREMENTAL) .

Explanation: Client encryption of virtual machine
incremental forever backups (-mode=IFFULL or
-mode=IFINCREMENTAL) is not supported. In order
to avoid the unintentional storage of unencrypted data
on the server, the backup operation stops.

System action: The virtual machine backup stops.

User response: Remove the encryption options for this
operation and run it again. You can use Secure Sockets
Layer (SSL) encryption to encrypt the data over the
network. If the backup data must be encrypted in IBM
Spectrum Protect storage pools, use an alternative
backup method such as full and incremental backups
(-mode=FULL and -mode=INCREMENTAL), or
in-guest backups.

ANE4191E  Restore VM operation failed using 'san’
transport mode. In some cases switching
from SAN to network-based VM

restores can be successful.

Explanation: Restore VM operations that fail using
SAN transport mode can often be successful over a
LAN path. If a restore vm operation fails using the
'SAN' transport mode, set the client option
VMVSTORTRANSPORT to "nbd:nbdssl" and try the
restore vim operation again.

System action: Restore VM operation failed using 'san’
transport mode. Restore may be successful using
nbd:nbdssl' transport modes.

User response: Restore VM operation failed using
'san’ transport mode. In some cases network-based VM
restores can be successful when using nbd' or nbdssl'
transport modes. The VMVSTORTRANSPORT option
can used to restrict the IBM Spectrum Protect client to
use only the specified transport modes.
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ANE4195E  The target node for Organization VDC
'OrgVDC name' in Organization 'Org
name' was not found. As a result, vApp

'vApp name' cannot be backed up.

Explanation: Either the IBM Spectrum Protect node
for the specified organization VDC was not found on
the IBM Spectrum Protect server, or information about
the Organization VDC node was not found in the
Provider VDC node.

System action: Back up of the specified vApp stops.
Processing continues to the next vApp.

User response: Go to the Configuration page and click
'Run the Configuration Wizard' to verify that all
required IBM Spectrum Protect nodes are registered on
the IBM Spectrum Protect server. If required, register a
new data mover node. Make sure that the organization
VDC belongs to the provider VDC that this data mover
node protects.
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ANE4199W File 'file name' is not backed up as part
of the system state because cluster disk
'volume name' is not accessible.

Explanation: The indicated file or directory was
returned by VSS as part of the backup file list of the
writer. However, the cluster disk where the file is
located is not accessible. The reasons for this problem
can be that the cluster disk is offline or belongs to
another node.

System action: The file is not backed up. Processing
continues.

User response: This problem is documented in
Microsoft knowledge base topic 980794

http:/ /support.microsoft.com/default.aspx?scid=kb;EN-
US;980794. The topic includes a hotfix. With the hotfix,
you can specify a registry key that contains a list of one
or more files to be excluded from VSS enumeration.
IBM Spectrum Protect does not back up files that are
not enumerated by VSS. If the volume is brought
online to the node performing the system state backup,
then it cannot be backed up. You must remove the
volume from the registry key and restart the system
before you can back up the volume.

If you do not want to implement the hotfix for this
problem, IBM Spectrum Protect continues to issue this
message.

ANE4200E  The virtual machine 'vmname' could not
be backed up because the data usage of
datastore 'datastore' exceeded the
datastore threshold of percentused

percent.

Explanation: The data usage of the datastore used by
the virtual machine exceeds the threshold set by the
VMDATASTORETHRESHOLD option.

System action: The virtual machine is not backed up.

User response: Reduce the data usage of the datastore
or increase the threshold in the VMDATASTORETHRESHOLD
option. Then, back up the virtual machine again.

ANE4202E  The Deployment Manager failed to
install language pack: language pack
name. The Microsoft Installer error code

was error code.

Explanation: The previous language pack has been
uninstalled, and the installation of the new language
pack failed.

System action: Processing continues.

User response: For more information about Windows
installer error messages, go to the Microsoft Developer
Network (MSDN) technical library at

http:/ /msdn.microsoft.com/en-us/library and search
on "Windows Installer Error Messages".

Check the install log on the client computer.

ANE4204E The Operating System of the client
computer: 'os name' is not supported by

the target version: 'target version'

Explanation: The operating system level of the client
computer is no longer supported by the target level.

System action: Processing stops.

User response: Check the release documentation for
information on supported operating system levels.

ANE4206E The Deployment Manager received an
error while extracting from installation
image: image name.

Explanation: The installation image might be missing,
corrupted, or there might be insufficient disk space on
the client computer.

System action: Deployment Manager stops.

User response: Make sure that there is sufficient disk
space on the client computer.

Make sure that all of the Windows self extracting client
images on the client computer are valid.

ANE4207E  The Deployment Manager was unable
to initiate the final connection between
the server and the updated

backup-archive client.

Explanation: After the automatic client deployment,
the dsmc query session command from the updated
backup-archive client was not successful.

System action: The Deployment Manager process
ends.

User response: Log on to the client computer and
check the backup-archive client error log.

ANE4210E = The Deployment Manager failed to
install package: 'client package name'. The
Microsoft Installer error code was

'system architecture'

Explanation: The previous client package has been
uninstalled, and the installation of the new client
package failed.

System action: Processing stops.

User response: Check the technote for Microsoft
Installer error code description: http://www-
01.ibm.com/support/docview.wss?uid=swg21050782
&rs=663

Check the install log on the client computer.
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ANE4212E = The Deployment Manager failed to

restart service: servicename

Explanation: After the automatic client deployment,
the IBM Spectrum Protect client services failed to start.

System action: Processing stops.

User response: Log on to the client machine and
check the backup-archive client error log.

ANE4213E  Automatic restart of the client computer

was required because reason

Explanation: The Deployment Manager determined
that the deployment requires restarting the client.

Automatic restart is not enabled. The Deployment
Manager process cancels the deployment.

The current client is not uninstalled or updated.

System action: Deployment Manager cancels the client
deployment and stops

User response: Reschedule the client deployment.

ANE4215E  The automatic deployment path from
the current client code version 'source
version' to the client package version

'target version' is not supported.
Explanation: None
System action: Processing stops.

User response: Refer to the Backup-Archive Client
documentation in the information center.

Reschedule the client deployment with an appropriate
target level.

ANE4217E = The Deployment Manager received an
error while setting up the client API
The standard API function being

invoked is API setup function name.

Explanation: The Deployment Manager process failed
when setting up the client APL

System action: Processing stops.

User response: Check the error log on the client
computer.

ANE4218E The Deployment Manager received an
error while initializing the client API.
The standard API function being

invoked was API setup function name.

Explanation: The Deployment Manager process failed
when initializing the client APIL.

System action: Processing stops.

User response: Check the error log on the client
computer.
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ANE4219E  The Deployment Manager received an
error while creating a pipe for the

standard output of the child process.

Explanation: The Deployment Manager failed to
create a pipe for the standard output of the child
process.

System action: Processing stops.

User response: Check the error log on the client
computer.

ANE4220E  The Deployment Manager is unable to
determine if IBM Spectrum Protect

processes are still running.

Explanation: The Deployment Manager could not
determine whether all IBM Spectrum Protect processes
were shut down successfully.

System action: Reschedule with automatic restart
(autoreboot) enabled.

User response: None

ANE4221E  The architecture of the package: 'package
architecture' does not match the current

client: 'system architecture'

Explanation: The setup script was unable to retrieve
the matching package from the server.

System action: Processing stops.

User response: Ensure that the client packages for all
architectures are available on the server.

ANE4222E  The Deployment Manager is unable to

read information in file: file name.

Explanation: Deployment Manager failed to open a
file containing required system information.

System action: Processing stops.

User response: Check the error log on the client
computer.

ANE4227E  The Deployment Manager failed to
install package: 'client package name'. The
client computer is out of disk space. The
Microsoft Installer error code was 'error

code'

Explanation: The previous client package has been
uninstalled, and the installation of the new client
package failed because the client computer is out of
disk space.

System action: Processing stops.

User response: Check the technote for Microsoft
Installer error code description: http://www-



01.ibm.com/support/docview.wss?uid=swg21050782
&rs=663

Check the install log on the client computer.

ANE4228E  The Deployment Manager failed to
install language pack: 'language pack
name'. The client computer is out of disk
space. The Microsoft Installer error code

was 'error code'

Explanation: The previous language pack has been

uninstalled, and the installation of the new language
pack failed because the client computer is out of disk
space.

System action: Processing continues.

User response: Check the technote for Microsoft
Installer error code description: http://www-
01.ibm.com/support/docview.wss?uid=swg21050782
&rs=663

Check the install log on the client computer.

ANE42291  The client computer is required to
restart to complete the new

Backup-Archive client installation.

Explanation: The deployment of the new
backup-archive client will not be complete until the
client computer is restarted. The restart is scheduled to
happen immediately after all language packs are
deployed.

System action: The Deployment Manager process
continues. The client computer will be shut down and
restarted after all language packs are deployed, or
immediately if there are no language pack to install.

User response: None

ANE4230I  The client computer will be shut down

and restarted immediately.

Explanation: The Deployment Manager needs to
restart the client computer to complete the client
deployment. It is possible the other messages provide
details of the deployment.

System action: The Deployment Manager process
continues. The client computer will be shut down and
restarted immediately after all language packs are
deployed, or immediately if there are no language pack
to install.

User response: None

ANE4232E  Self-extracting installation image: image

name cannot be found.

Explanation: The Deployment Manager could not find
the required installation image.
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System action: Processing stops. Client deployment
will be cancelled.

User response: Check the server's activity log or the
scheduler log on the client computer. Reshcedule the
client deployment.

ANE4234E The deployment for language packs
failed.

Explanation: The Deployment Manager failed to
install one or more language packs. It is possible the
other messages provide details of the installation.

System action: The Deployment Manager process
continues.

User response: Check the error log and installation on
the client computer. Identify the language packs that
failed to install and manually deploy them.

ANE42351  The deployment manager cannot log

events to the server.

Explanation: The Deployment Manager is unable to
log events to the server. It is possible the other
messages provide details of the communications.

System action: The Deployment Manager process
continues. Events will be logged locally on the client
machine only.

User response: Check network connection and the
error log on the client computer.

ANE4242E  The setup script encountered a warning
or error while retrieving the client
package for the architecture architecture.

The error level is error level error level.

Explanation: It is possible that the client package is
not available on the server.

System action: Processing stops.

User response: Ensure that client packages for all
architectures are available on the server. Check the
backup-archive client error log for more detailed error
messages.

ANE4248E  The client is already at the target level:

target version.

Explanation: Processing stopped because the
automatic client deployment feature does not support
the installation of a client to a workstation that is
already at its target level.

System action: Your current backup-archive client is
not affected.

User response: Refer to the Backup-Archive Client
documentation in the information center.
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Reschedule the client deployment with an appropriate
target level.

ANE4251W  writername file 'filename': not found.

Explanation: The indicated VSS writer file or directory
was returned by VSS as part of the backup file list of
the writer. However, the object does not exist on the
disk.

System action: Processing stops if
SKIPMISSINGSYSWEFILES option is set to NO.
Processing continues if SKIPMISSINGSYSWFILES
option is set to YES.

User response: Verify that this file can be skipped
during system state backup.

ANE4252W  architecture, schedule-name, domain-name :
The client deployment was not
completed pending the restart of the
client computer. The deployment
manager did not restart the client
computer automatically because the
AUTODEPLOY option was set to
NOREBOOT.

Explanation: The previous client has been uninstalled,
and the installation of the new client was not
completed pending the restart of the client computer.
The architecture of the client, schedule name, and
domain name are identified at the beginning of the
message text.

System action: The Deployment Manager process
completes.

User response: Manually restart the client computer
as soon as possible.

ANE4253E  There was not enough disk space on the
client computer. Required space: package
space bytes; available space: system space

bytes.

Explanation: The deployment manager determined
there was insufficient free disk space for the client
deployment.

System action: Processing stops.

User response: Free up required disk space and
reschedule the client deployment.

ANE4254E The deployment manager detected an
HSM client on the workstation that it
needs to deploy the Backup-Archive

client to.

Explanation: An attempt was made to deploy the
Backup-Archive client to a workstation that already has
the HSM client installed. The Backup-Archive client
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cannot be deployed to a workstation that has the HSM
client.

System action: Processing stops.

User response: Uninstall the HSM client and
reschedule the Backup-Archive client deployment.

ANE4255E  There is not enough memory for the
deployment manager to create the

system information object

Explanation: The system information object could not
be created because there is not enough available RAM
to temporarily write the data into.

System action: Processing stops.

User response: Close all unneeded applications on the
client workstation and reschedule the deployment.

ANE4256E The DSMI_DIR environment variable is

not defined.

Explanation: The deployment manager cannot initiate
a connection to the server because the DSMI_DIR
environment variable is not set. This error can occur if
the deployment manager is started without using the
client scheduler.

System action: Processing stops.

User response: Read the available documentation to
determine how to use the client scheduler to create a
client deployment task.

ANE4257E  The deployment manager cannot parse

information in file: file name.

Explanation: The deployment manager could not
parse or extract the required information from the
specified file.

System action: Processing stops.

User response: Check the error log file on the client
workstation.

ANE4258E The deployment manager received the
Windows "OpenSCManager failed" error

message.

Explanation: The deployment manager could not
connect to the Windows service control manager to
start the client scheduler. In general, this error occurs
because the user who is initiating the task does not
have sufficient authority.

System action: Processing stops.

User response: Ensure that the user who starts the
client scheduler has administrative privileges.
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ANE4259E The client scheduler is not started as a
root user.

Explanation: The client scheduler requires root user
privileges to upgrade the client code.

System action: Processing stops.

User response: Log in as root and start the client
scheduler.

ANE4260E  The installation file system is not

writeable.

Explanation: The deployment manager cannot write
to the installation file system.

System action: Processing stops.

User response: Check the installation file system
permissions. It is possible that the current client node
runs in a virtualized environment using the client code
installed in a shared storage of the physical
environment. Reschedule the client deployment with
the client node in the physical environment.

ANE4261E  The deployment manager cannot
upgrade the Backup-Archive Client.

Explanation: The Backup-Archive Client cannot be
upgraded because either the current location is not the
default installation location or the DSM_DIR,
DSMI_DIR, DSM_CONFIG and DSMI_CONFIG
environment variables are defined with a relative path
and not an absolute path.

System action: Processing stops.

User response: Check the installation directory of the
current Backup-Archive Client. If the Backup-Archive
Client is not installed in the default location, manually
upgrade the Backup-Archive Client. If the DSM_DIR,
DSMI_DIR, DSM_CONFIG and DSMI_CONFIG
environment variables are defined with a relative path,
define them with an absolute path and try the client
deployment again.

ANE4262E  The preview of the client installation
failed.

Explanation: The deployment manager did not
uninstall the current client. The client code is
unchanged.

System action: Processing stops.

User response: Check the deployment manager log
and trace files on the client workstation for specific
issues identified during the preview. Reschedule a
deployment after any issues are resolved.

ANE4263E  The deployment manager failed to
uninstall the backup-archive client.

Explanation: The deployment manager received an
error while uninstalling the current client.

System action: Processing stops.

User response: Check the deployment manager log
and trace files on the client workstation for more
details on the error. You might have to manually
uninstall the client.

ANE4264E  The deployment manager failed to
install the backup-archive client.

Explanation: The current client was uninstalled and
the deployment manager received an error while
installing the new client code.

System action: Processing stops.

User response: Check the deployment manager log
and trace files on the client workstation for more
details on the error. Manully install the new client after
the issue is resolved.

ANE42651  Client deployment options are not
specified in the scheduler command or

from client services.

Explanation: The default client options file will be
used. The deployment manager might not report the
correct server and node information when reporting
status.

System action: Processing continues.

User response: Avoid initiating the client deployment
directly from the command-line, instead, always start
the client scheduler as a Windows service.

ANE42661  The deployment manager failed to

install non-English language pack(s).

Explanation: The previous packages were uninstalled,
and the installation of one or more new language packs
were not successful.

System action: Processing continues.

User response: Check the deployment trace file on the
client workstation for specific language pack
information.

ANE42671  The deployment manager failed to

install the hardware plugin package.

Explanation: The previous package was uninstalled.
The installation of the new hardware plugin package
failed.

System action: Processing stops.
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User response: Check the deployment trace file on the
client workstation.

ANE42681 The deployment manager failed to
install the journal-based backup

package.

Explanation: The previous journal-based backup
package was uninstalled. The new journal based
backup package installation failed.

System action: Processing stops.

User response: Check the deployment trace file on the
client workstation.

ANE4269W The deployment manager is stopping
the scheduler or the CAD processes.

Explanation: Before deploying the new client, the
deployment manager must stop the scheduler and
CAD processes. After the deployment, the processes
must be restarted.

System action: Processing continues.

User response: The client scheduler is interrupted
during the deployment.

ANE4270I  The deployment manager and the new
client installation packages were

downloaded to directory: file name.

Explanation: The download directory contains
everything required to complete the new client
deployment. Deployment log and trace files can be
found in the log/ sub-directory.

System action: Processing continues.

User response: Obtain log and trace files from the
download directory for problem determination. The
files are found within the log/ sub-directory.

ANE4271E = The deployment package is missing one
or more required installation image

files.

Explanation: The client deployment package might
not have been imported correctly to the server. It is
possible that the deployment package is not retrieved
completely to the client computer, due to a lack of disk
space.

System action: Processing stops.

User response: Ensure that client packages are
available on the server and there is sufficient disk space
on the client computer. Check the backup-archive client
error log file for more detailed error messages.
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ANE4272E  The processor type of the package:
package processor type does not match the

current client: system processor type.

Explanation: The processor type supported by the
client package that you want to deploy does not match
the processor type of the workstation that you are
trying to deploy the client to. It is not always possible
for the deployment manager to connect to the server
and report the error.

System action: Processing stops.

User response: Verify that you are using the correct
client package for the processor architecture of the
computer that you want to upgrade. Then restart the
deployment.

ANE4273E  The deployment manager detected a
journal based backup (JBB) client on the
workstation where it needs to deploy

the Backup-Archive Client.

Explanation: An attempt was made to deploy the
Backup-Archive Client to a workstation that already
has the JBB client installed. On some platforms, the
Backup-Archive Client cannot be deployed to a
workstation that has the JBB client installed.

System action: Processing stops.

User response: Uninstall the JBB client and reschedule
the Backup-Archive Client deployment.

ANE4274E  The deployment manager cannot stop

the scheduler or the CAD processes.

Explanation: The deployment manager tried to shut
down the Backup-Archive Client scheduler or CAD
processes but the Backup-Archive Client might be busy
with other tasks.

System action: Processing stops.

User response: Reschedule the Backup-Archive Client
deployment.

ANE4275E  The deployment manager cannot restart

the scheduler or the CAD processes.

Explanation: Before exiting, the deployment manager
could not restart the Backup-Archive Client scheduler

or CAD processes. The deployment manager stopped

the processes prior to the client upgrade.

System action: Processing continues.

User response: Log on to the Backup-Archive Client
workstation and check the error log file. If you have set
environment variables make sure they are not defined
using relative path.




ANE4276E  The deployment manager cannot obtain
information about the scheduler or the

CAD processes.

Explanation: The deployment manager needs process
information in order to stop and restart the
Backup-Archive Client scheduler or CAD processes.

System action: Processing stops.

User response: Log on to the Backup-Archive Client
workstation and check the error log file and the
deployment manager error log file.

ANE4277E  The target operating system version
target operating system does not meet the
minimum required version minimum

required version

Explanation: The operating system version is earlier
than the version required by the automatic deployment
package.

System action: The deployment is canceled.

User response: Ensure that the version being
deployed is supported by the target operating system.

ANE4278E The deployment manager cannot obtain
information about the Logical Volume

Snapshot Agent (LVSA).

Explanation: The deployment manager needs to
determine whether an LVSA is installed on the client
workstation.

System action: Processing stops.

User response: Log on to the Backup-Archive Client
workstation and check the error log file and the
deployment manager error log file.

ANE4280E  Automatic client deployment is not

allowed on the client workstation.

Explanation: One or more of the running client
services include AUTODEPLOY = NO in the option
file.

System action: Processing stops.

User response: Change the AUTODEPLOY option on
the client and reschedule the client deployment.

ANE4281E  The update manager cannot remove the
TIVsmCapi package from non-global

zone(s): zone name.

Explanation: APAR IC57433 prevents the removal of
the TIVsmCapi package on Solaris on a sparse-root,
non-global zone if uninstalling is done from the global
zone.

System action: Processing stops.
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User response: Manually uninstall the client directly
from the non-global zones and reschedule the
deployment.

ANE4282E  Sparse-root non-global zone(s) were
found with Backup-Archive Client that
was installed from the non-global zone:

zZone names.

Explanation: One or more non-global zones are
sharing the /usr file system with the global zone. The
Backup-Archive Client is installed in the global zone
with the -G parameter and also installed manually in
the non-global zone(s). You cannot update the
Backup-Archive Client in the global zone because it
will update the version of GSKit that is shared with the
sparse-root non-global zones that are not part of the
automatic deployment.

System action: Processing stops.

User response: Manually upgrade the Backup-Archive
Client or install it from the global zone without using
the -G parameter. This ensures that you have the same
version between the global zone and the sparse-root
non-global zones, and you can then deploy the client
automatically on all such zones.

ANE4283E  There is not enough disk space on path
to uncompress GSKit packages.
Required space: req_space bytes;

available space: avail_space bytes.

Explanation: The deployment manager determined
that there is not enough free disk space to uncompress
GSKit packages.

System action: Processing stops.

User response: Free up the required amount of disk
space and reschedule the automatic client deployment.

ANE4284E  The deployment is cancelled because an
automatic client deployment task was
scheduled for a sparse-root, non-global
zone that shares the /usr file system

with the global zone.

Explanation: The automatic client deployment task
that was attempted is not supported and will be
cancelled.

System action: Processing stops.

User response: Install the Backup-Archive Client from
the global zone or manually upgrade the
Backup-Archive Client.

ANE4285E  The update restore operation to an
existing virtual machine 'VinName'
failed. The virtual machine is not in

power off state.
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Explanation: The update restore operation to an
existing virtual machine is not supported for a running
machine and will be aborted.

System action: Restore aborted.

User response: Turn off the virtual machine and
re-run the update restore command.

ANE4290E  Only one virtual machine can be

selected for restore.

Explanation: Restoring multiple virtual machines is
not allowed. Only one virtual machine can be selected
for restore.

System action: No processing occurs.

User response: Select only one virtual machine for
restore.

ANE4291E  Virtual Machine could not be found on

VMware server.
Explanation: The backup of virtual machine failed.

System action: The backup of the virtual machine
finished with failures. The next virtual machine in the
vmlist will be processed. The reason for the failure is
written to the local client error log.

User response: Check the local client error log for
reason for the failure.

ANE4292E No virtual machine found.

Explanation: No virtual machine found with name or
specified in domain option.

System action: Processing stopped.

User response: Specify a correct VM name or domain
option.

ANE4293E  Backup of VMware vApp "vApp name' in
Organization VDC 'Org VDC name' of

organization 'Org name' failed.

Explanation: The vApp backup operation failed. This
error message is a summary message and does not
contain detailed information.

System action: The configuration information and
VMs for the specified vApps are not backed up.
Processing continues to the next vApp.

User response: Check the previous messages in the
dsmerror.log file for more details about this vApp .

ANE4295W  The virtual machine 'vmname' was
backed up using the Windows VSS
system provider. You must manually
revert or delete the shadow copy on the
restored volumes or you may experience
degraded performance and an
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out-of-space condition.

Explanation: At backup time, application protection
was not able to back up the VM within the 10-second
VSS limit. Therefore, the Windows VSS system provider
was used. If you are restoring the application, the
volume will be automatically reverted. However, if you
are restoring the entire VM, you must manually revert
or delete the shadow copy.

System action: The virtual machine is restored,
including the system provider shadow copy.

User response: Verify that the restore was successful,
and the data is not corrupt. If the data is not corrupt,
you can delete the shadow copy. However, if the data
is corrupt, revert the shadow copy to restore data
integrity. You can figure out which shadow copy to
delete or revert by looking for the
dsmShadowCopylID.txt file in the root directory of each
restored volume. Then, use the diskshadow delete or
revert command.

ANE42961  architecture, schedule-name, domain-name:
The Deployment Manager process was
started successfully. Deployment

Manager Version Information: version

Explanation: The Deployment Manager process was
started as a post schedule command. This is the first
message from the Deployment Manager.