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About this publication

IBM Storage Protect is an enterprise-wide storage management application for the network. It provides
automated storage management services to multi-vendor workstations, personal computers, and local
area network (LAN) file servers.

This publication contains explanations and suggested actions for messages issued by the IBM Storage
Protect client components:

« Administrative client

« Backup-archive client

- IBM Storage Protect for Space Management (HSM client for IBM AIX® and Linux® systems).
« Application programming interface (API)

Who should read this guide

The target audience for this publication is system administrators who service the IBM Storage Protect
components. In this publication, it is assumed that you have a working knowledge of the IBM Storage
Protect backup-archive client.

Publications

The IBM Storage Protect product family includes IBM Storage Protect Plus, IBM Storage Protect for
Virtual Environments, IBM Storage Protect for Databases, and several other storage management
products from IBM.

To view IBM product documentation, see IBM Documentation.

© Copyright IBM Corp. 1993, 2023
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Chapter 1. Introduction to messages

Messages, error codes, and return codes are issued by the IBM Storage Protect server and clients.

Messages and codes can appear on the server console, the administrative client, an operator terminal, the
administrative graphical user interface, the backup-archive client, or the hierarchical storage managment
client (HSM client).

IBM Storage Protect provides an activity log to help the administrator track server activity and monitor the
system. The activity log contains messages generated by the server, and is stored in the database. The
server automatically deletes messages from the activity log after they have passed the specified retention
period. Any messages sent to the server console are stored in the activity log. Examples of the types of
messages stored in the activity log include:

« When client sessions start or end
- When migration starts or ends
« When backed up files are expired from server storage

 Any output generated from background processes

Some messages have no explanations and are not published. The client can send statistics to the server
providing information about a backup or restore. These statistics are informational messages that can be
enabled or disabled to the various event logging receivers. These messages are not published.

IBM Storage Protect server and client messages format

IBM Storage Protect server and client messages consist of the following elements:

« A three-letter prefix. Messages have different prefixes to help you identify the IBM Storage Protect
component that issues the message. Typically, all messages for a component have the same prefix.
Sometimes a component issues messages with two or three different prefixes.

For example, backup-archive clients issue messages with the ANS prefix. Backup-archive client events
that are logged to the server have the ANE prefix. Server common and server platform-specific
messages have the ANR prefix.

« A numeric message identifier.
- A one-letter severity code. The following codes indicate the severity of the action that generated the

message:

Code Severity Meaning

S Severe The product or a product function cannot continue. User response is
required.

E Error An error is encountered during processing. Processing might stop. User
response might be required.

W Warning Processing continues, but problems might occur later as a result of the
warning.

I Information Processing continues. User response is not necessary.

« Message text that is displayed on screen and written to message logs.

- Explanation, System Action, and User Response texts. These texts elaborate on the message text, and
are available in the product messages publications and in the command line help.

The following image presents a typical IBM Storage Protect server message.

The callouts identify each element of the message.

© Copyright IBM Corp. 1993, 2023 1



> Message Prefix

» Message Number
J » Message Type*
—— ANR 0992 |
Server installation complete. ——» Message Text

Explanation: The server installation procedure _
has completed successfully. The serveris now ——» Explanation
available for normal operation.

System Action: Server completes installation

processing. - » System Action

User Response: None. User Response

* | = Information —
E = Error
S = Severe Error
W = Warning
K = Kernel message that originates from the

hierarchical storage management (HSM) client

Message variables in the message text appear in italics.

Interpreting return code messages

Many different commands can generate the same return code. The following examples are illustrations
of two different commands issued that result in the same return code; therefore, you must read the
descriptive message for the command.

In these examples, two different commands yield the same return code, but they also return descriptive
messages that are unique to each command. The two commands are g event standard dddd and
def vol cstgB5 primary. Both yield a generic message with return code:

ANS5102I: Return Code 11.

But the first command also yields a descriptive message:

ANR2034I: QUERY EVENT: No match found for this query.

And the second command also yields a unique, descriptive message:

ANRxxxx: DEFINE VOLUME: Storage pool CSTGO5 is not defined.
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Example one for QUERY EVENT command

Message Prefix
- Message Number

‘ Message Type
ANS NMMN T
TSM:SERVER1> g event standard dddd : + Command issued
ANR2034|: QUERY EVENT: No match found ~, Descriptive
for this query. message
. ] (This value is
ANSS5I02]: Return code 11 explained in the

descriptive message.)

Example two for DEFINE VOLUME command

Message Prefix

- Message Number
J l Message Type
—— ANS NNNN T
TSM:SERVER 1> def vol cstg05 primary - Command issued

ANRxxxxx: DEFINE VOLUME: Storage pool ., Descriptive
CSTGE05 is not defined. message

} (This value is
AMNSS5I021: Return code 11 explained in the

descriptive message.)
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Chapter 2. ANS 0000-9999 messages

ANS messages with message numbers in the range 0000-9999 are issued by the following IBM Storage

Protect clients:

« Administrative clients

 Application programming interface clients
« Backup—archive clients

- IBM Storage Protect for Space Management (HSM) clients

A list of new and changed messages since the previous product modification level is available in the
client_message.chg file in the product installation directory.

ANS messages list

IBM Storage Protect 8.1.19 client messages are listed in ascending numeric order. The complete message
is documented, including message 1D, message text, explanation, system action, and user response.

ANSO0101E Unable to open English message

repository file name.

Explanation

The default English message repository file cannot be
opened. Either the file access permissions prevent
reading the file or the file is not present in the
expected location.

System action

IBM Storage Protect is unable to complete the
requested operation. Processing is terminated.

User response

Make sure the file in your DSM_DIR is set up
properly. If the problem continues, see your system
administrator for further help.

ANS0102W Unable to open the message
repository file name. The American
English repository will be used
instead.

Explanation

The default message repository file for the current
locale cannot be opened. Either the file access
permissions prevent reading the file, the file is not
present in the expected location, or the language
specified in the option file is not supported on this
workstation.

© Copyright IBM Corp. 1993, 2023

System action

IBM Storage Protect continues processing using the
English language message repository.

User response

Make sure the file in your DSM_DIR is set up
properly. If the problem continues, see your system
administrator for further help.

ANSO0103E Error trying to read header record
from message repository file
name.

Explanation

The message repository file header record cannot be
obtained.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANS01041

A message repository is not
available for your system's
configured language 'language'.
The US English message repository
is used instead.



Explanation

IBM Spectrum Protect does not have language support
for the specified language. Therefore, it uses the US
English message repository by default.

System action

The US English message repository is used.

User response

No action is necessary if you want to continue to use
US English. If you want to use a different language
that is supported by IBM Spectrum Protect, then: *
(Windows) Add the LANGUAGE option to the client
option file and specify a supported language. For
example, to configure the client to use the French
language repository, add the option LANGUAGE FRA
to the client option file. Refer to the reference
information for the LANGUAGE option in the backup-
archive client product manual. * (UNIX and Linux)
Set the LANG environment variable to a supported
language and region code. For example, to configure
the client to use the French language repository, set
LANG to fr_FR. Refer to the backup-archive client
manual for the supported language codes.

ANSO0105E Error trying to read index for

message number from repository
file name.

Explanation

The message text for the specified message number
cannot be read.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANSO0106E Message index not found for

message number.

Explanation

The message repository file does not contain the
message text for the message number.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the DSM_DIR is set up properly and it does
not point to an old copy. If the problem continues, see
your system administrator for further help.

ANSO107E

Error trying to read header for
message number from repository
file name.

Explanation

The message header information cannot be obtained
for the message number in the message file.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANSO108E Error trying to read text for
message number from repository
file name.

Explanation

The message text cannot be obtained for the message
number in the message file.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANSO109E

Insufficient memory for allocation
of message structure.

Explanation

There is not enough memory in your system to allocate
the storage needed for the message text.
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System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Stop IBM Storage Protect and restart IBM Storage
Protect. Then retry the operation. If unsuccessful,
close all unneeded applications and retry the
operation.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Stop IBM Storage Protect and restart IBM Storage
Protect. Then retry the operation. If unsuccessful,
make sure the file has not been locked by another
application.

ANSO0110E Unable to open error log file file

name for output.

Explanation

The error log cannot be opened for output.

System action

IBM Storage Protect is unable to complete the
requested operation. File permissions may be set such
that writing is not allowed.

User response

Stop and restart IBM Storage Protect. Then retry
the operation. If unsuccessful, make sure the file is
not being locked by another application and that file
permissions allow write access.

ANSO113E Message repository file name has

an invalid control record.

Explanation

The message repository file contains an incorrect
control information.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the message file was not altered from the
installation. Check DSM_DIR to make sure it is set up

properly.

ANSO0118E Unable to open schedule log file

'file name' for output.

Explanation

The schedule log file cannot be opened for output.

ANSO0119E Error trying to read response
string for message number from
repository file name.

Explanation

The response string information for the message
number cannot be obtained from the message
repository file. It is possible the message repository
has been corrupted.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the message file was not altered from the
installation. Check DSM_DIR to make sure it is set up

properly.

ANSO0120E Message number number contains
an invalid multibyte sequence for
the current locale.

Explanation

An illegal multibyte sequence for the current locale
was found in the message. Either the message
repository has been corrupted oris coded in a
language other than that of the current locale.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

If the message repository is not corrupted, process the
operation in the supported locale.

ANS0121W

Unable to open the iconv converter
for the message repository file
name. The American English
repository will be used instead.
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Explanation

The iconv converter for the default message repository
for the current locale cannot be opened. The iconv
converter used to convert from UTF-8 to the current
locale is not installed on this work station.

System action

IBM Storage Protect continues processing using the
English language message repository.

User response

Make sure the required iconv converter is installed
properly. If the problem continues, see your system
administrator for further help.

ANS0200E The virtual machine 'VM-name'
was backed up with a later version
of the backup-archive client.

Explanation

The virtual machine was backed up with a later
version of the backup-archive client. The objects of the
virtual machine backup that were retrieved cannnot be
correctly displayed.

System action

The backup information for the virtual machine will not
be displayed.

User response

Query the virtual machine on a later version of the
backup-archive client to view backup details. If a
query of all virtual machines does not display virtual
machines that were backed up at the same client
version, issue the Query VM command for individual
virtual machines.

ANSO0201E Invalid parameter was found.

Explanation
The system encountered an internal program error due
to an invalid parameter.

System action

The system returns to the calling procedure.

User response

Ask your service representative to check the error log.

Not authorized to restore the other
node's data.

ANS0202E

Explanation

The client is not authorized to restore the other node's
data.

System action

The system returns to the calling procedure.

User response
Get authorization from the other node.

ANSO0203E

The objName field has no leading
directory separator.
Explanation

The objName field does not have a leading directory
separator.

System action

The system returns to the calling procedure.

User response
Correct the value for the objName.

ANSO0204E

Wildcards are not allowed in the
objName directory path.
Explanation

Wildcards are not allowed in the objName directory

path.

System action

The system returns to the calling procedure.

User response
Correct the value for the objName.

ANSO0205E

Unable to open error log file.

Explanation

The system is unable to open the error log file.

System action

The system returns to the calling procedure.
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User response

Verify the DSMI_LOG value and access permission.
On the AS/400 platform, verify the value specified for
ERRORLOGNAME in the API options file.

ANS0206E The log file cannot be written to.

Explanation

There was an error writing to the log file.

System action

The system returns to the calling procedure.

User response

Verify the DSMI_LOG value and access permission.
on the AS/400 platform, verify the value specified for
ERRORLOGNAME in the API options file.

ANSO0207E The log file name was not

specified.
Explanation

The system is unable to open the error log file.

System action

The system returns to the calling procedure.

User response

Verify the DSMI_LOG value and access permission.
On the AS/400 platform, verify the value specified for
ERRORLOGNAME in the API options file.

ANSO0208E The TCP/IP WINSOCK.DLL file
cannot be found.

Explanation
The TCP/IP WINSOCK.DLL file cannot be found.

System action

Processing stopped.

User response
Verify your TCP/IP installation.

ANS0209E An error occurred while loading a

library.

Explanation
An error occurred while loading a library. The TCP/IP

DLL load failed.

System action

Processing stopped.

User response
Verify your TCP/IP installation.
ANS0210E The TCP/IP load function failed.

Explanation

An error occurred while locating a function. The TCP/IP
load function failed.

System action

Processing stopped.

User response
Verify your TCP/IP installation.
ANSO0211E

The object name pointer is NULL.

Explanation

There is no value provided for the object name pointer.

System action

The system returns to the calling procedure.

User response
Provide an address for the dsmObjName structure.

ANSO0212E

The data block pointer is NULL.

Explanation

There is no value provided for the data block pointer.

System action

The system returns to the calling procedure.

User response
Provide an address for the DataBlk structure.

ANS0213E

The object attribute pointer is
NULL.
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Explanation

There is no value provided for the object attribute
pointer.

System action

The system returns to the calling procedure.

User response

Provide an address for the ObjAttr structure.

There is no server session
information.

ANSO0214E

Explanation

The server did not respond with the session
information.

System action

The system returns to the calling procedure.

User response

Verify the server status.

ANS0215E There is no server policy

information.

Explanation

The server did not respond with the policy information.

System action

The system returns to the calling procedure.

User response

Verify the server policy definitions.

The dataBlk bufferLen value is
zero.

ANS0216E

Explanation

The value for the dataBlk bufferLen is zero.

System action

The system returns to the calling procedure.

User response

Provide a non-zero value for the bufferLen.

ANSO0217E The dataBlk bufferPtr is NULL.

Explanation

There is no value provided for the dataBlk bufferPtr.

System action

The system returns to the calling procedure.

User response
Provide an address for the bufferPtr.

ANS0218E

The objType is invalid.

Explanation

The value for the objType is invalid.

System action

The system returns to the calling procedure.

User response
The value for dsmObjName.objType must be:
DSM_OBJ_FILE or DSM_OBJ_DIRECTORY for

Backup, or

DSM_OBJ_FILE for Archive.
ANSO0219E The dsmEndTxn vote is invalid.
Explanation

The dsmEndTxn vote is invalid.

System action

The system returns to the calling procedure.

User response

The vote must be DSM_VOTE_COMMIT or
DSM_VOTE_ABORT.

ANS0220E

An invalid option was found during
option parsing.
Explanation

An invalid option was found.

System action

The system returns to the calling procedure.

User response

Verify the options in dsm.opt, dsm.sys, and the options
string. Check the error log for more details about the
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error. on the AS/400 platform, verify the options in
*LIB/QOPTIBM Storage Protect(APIOPT).

ANS0221E There was an error in the IBM

Storage Protect API internals.

Explanation

The system encountered an error in the API internals.

System action

The system returns to the calling procedure.

User response

Shut down the process and retry the operation.

Verify that any previous dsmInit calls were cleaned

up and terminated by a dsmTerminate call. If the
problem continues, contact your system administrator
or service representative.

ANS0222E The repository type is invalid.

Explanation

The repository type is invalid.

System action

The system returns to the calling procedure.

User response

For dsmDeleteFS the repository must be one of the
following:

. DSM_ARCHIVE_REP
. DSM_BACKUP_REP
« DSM_REPOS_ALL.

ANS0223E Filespace name should start with

the directory delimiter.

Explanation

The filespace name is invalid.

System action

The system returns to the calling procedure.

User response

Filespace name should start with the directory
delimiter.

ANS0224E The object name is either an
empty string or has no leading
delimiter.

Explanation

The object name is invalid because of an empty string
or there is no leading delimiter.

System action

The system returns to the calling procedure.

User response
Verify the format of the dsmObjName full path.
ANS0225E

Low level qualifier of the object
name should start with the
directory delimiter.

Explanation

The low level qualifier for the object name is invalid.

System action

The system returns to the calling procedure.

User response

Start the low level qualifier of the object name with the
directory delimiter.

ANS0226E

The object owner is invalid.

Explanation

The object owner must be either the root user, or the
object owner must be the same as the session owner.

System action

The system returns to the calling procedure.

User response
Verify the session owner and object owner.

ANS0227E The dsmBindMC sendType is
invalid.

Explanation
The dsmBindMC sendType is invalid.

System action

The system returns to the calling procedure.
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User response

The sendType must be one of the following:

stBackup
stArchive
stBackupMountWait
stArchiveMountWait
ANS0228E The dsmSendObj sendType is
invalid.
Explanation

The dsmSendObj sendType is invalid.

System action

The system returns to the calling procedure.

User response

The sendType must be one of the following:

stBackup
stArchive
stBackupMountWait
stArchiveMountWait
ANS0229E The dsmDeleteObj delType is
invalid.
Explanation

The dsmDeleteObj delType is invalid.

System action

The system returns to the calling procedure.

User response
The delType must be dtBackup or dtArchive.

ANS0230E The query Backup objState is

invalid.

Explanation
The query Backup objState is invalid.

System action

The system returns to the calling procedure.

User response

The gryBackupData.objState must be one of the
following:

DSM_ACTIVE
DSM_INACTIVE
DSM_ANY_MATCH

ANSO0231E The management class name was

not found.
Explanation
A query or send operation is unable to find the

management class name.

System action

The system returns to the calling procedure.

User response

Verify the management class name.

ANSO0232E The drive letter is not an

alphabetic character.
Explanation
The drive letter is not an alphabetic character. This
return code is valid on Microsoft Windows only.

System action

The system returns to the calling procedure.

User response

Verify that the drive designation is an
alphabetic character. The referenced field is
dsmDosFSAttrib.driveLetter.

ANSO0233E The Register Filespace name is

NULL.

Explanation

There is no value provided for the Register Filespace
name.

System action

The system returns to the calling procedure.

User response

Provide a filespace name on dsmRegisterFS.

ANSO0234E The new password value is NULL

or blank.
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Explanation

There is no value provided for new password.

System action

The system returns to the calling procedure.

User response

Provide a new password on dsmChangePW.

ANSO0235E The old password value is NULL or

blank.

Explanation

There is no value provided for old password.

System action

The system returns to the calling procedure.

User response

Provide an old password on dsmChangePW.

ANSO0236E On dsmlinit, the owner
is not allowed to
establish a session when

PASSWORDACCESS=generate.

Explanation

PASSWORDACCESS=GENERATE establishes a session
with the current login user as the owner. The
application should set clientOwnerNameP to NULL
when PASSWORDACCESS=GENERATE is in effect.

System action

The system returns to the calling procedure. Whether
the application can continue processing depends on
how the application handles the error.

User response

This message applies to applications that utilize the
IBM Storage Protect API, and is intended primarily for
the vendor of the application for which the message is
issued. Depending on the application, this could be a
configuration issue.

Consult the documentation for the application and
verify that the application is configured correctly. If the
problem persists, contact the application vendor for
further assistance.

ANSO0237E On dsmlnit, the node
is not allowed when
PASSWORDACCESS=generate.
Explanation

PASSWORDACCESS=generate establishes a session
with the current hostname as the node.

System action

The system returns to the calling procedure.

User response

When using PASSWORDACCESS=generate, set
clientNodeNameP to NULL.

ANSO0238E

The sequence of calls is invalid.

Explanation

Then API requires function calls to be made in a
specific sequence. The function calls were not made
in the expected sequence. The error can be triggered
by the following issues:

« An error in the network.

« Abugin the IBM Storage Protect API.

« Abugin the IBM Storage Protect server.

« Abugin the application (IBM or third party) that uses
the IBM Storage Protect APL.

System action

The system returns to the calling procedure.

User response
An end user can respond in the following ways:

« Check the network for errors.

« Look for clues in the IBM Storage Protect server
activity log file, client side dsierror.log log file, and
log files that are specific to the problem application.

« Search the IBM support pages for
APARs that match the problem. The
support site is at IBM Storage Protect
Support Portal (https://www.ibm.com/mysupport/s/
topic/0TO50000000IQWvGAOQ/spectrum-protect)

« If the API application is developed by a third party
(not IBM), search that third party's support pages for
known issues that match the problem.

If none of the above actions resolve the problem,
report the problem to the vendor of the application
that uses the IBM Storage Protect API.
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A developer of an application that uses the IBM
Storage Protect API must investigate the reason for
the problem, including reviewing the IBM Storage
Protect API state diagram. The IBM Storage Protect
API state diagram is in the product documentation at
IBM Storage Protect product documentation (https://
www.ibm.com/docs/en/spectrum-protect/8.1.19)

ANSO0239E On dsmSendObj, wildcards are not

allowed for the objName.

Explanation

On dsmSendObj, wildcards are not allowed for the
objName.

System action

The system returns to the calling procedure.

User response

Provide afs, hl, and ll on the dsmObjName.

ANS0240E The filespace to delete/set access

cannot be found.

Explanation

The filespace to delete cannot be found.

System action

The system returns to the calling procedure.

User response

Verify the filespace name.

ANS0241E On dsmSendObj, dsmDeleteObj, or
dsmUpdateFsS the filespace is not
registered.

Explanation

On dsmSendObj, dsmDeleteObj, or dsmUpdateFS, the
filespace is not registered.

System action

The system returns to the calling procedure.

User response

Verify the filespace name.

ANS0242W On dsmRegisterFS the filespace is

already registered.

Explanation

On dsmRegisterFS the filespace is already registered.

System action

The system returns to the calling procedure.

User response

Verify the filespace name.

ANS0243E On dsmBeginGetData the objID is

NULL.

Explanation
On dsmBeginGetData, the objID is NULL.

System action

The system returns to the calling procedure.

User response
Verify the following:

The dsmGetList is not NULL.
Each objID is not NULL.
The dsmGetList numObjId is not zero.

ANSO0244E On dsmlnit, the caller API version
is different than the IBM Storage
Protect library version.
Explanation

On dsmlnit, the caller API version is later than the IBM
Storage Protect library version.

System action

The system returns to the calling procedure.

User response
Install the latest IBM Storage Protect API library.

The caller's structure version is
different than the IBM Storage
Protect library version.

ANS0245E

Explanation

The caller's structure version is different than the IBM
Storage Protect library version.

System action

The system returns to the calling procedure.
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User response

Ensure that the stVersion field is set with the value
in the header file. Recompile the application with the
latest header files.

ANS0246E Issue dsmEndTxn and then begin a

new transaction session.

Explanation

This transaction must be ended and a new one must
be started due to one of the following reasons:

The destination changed.
The byte limit is exceeded
The maximum number of objects is exceeded.

System action

The system returns to the calling procedure.

User response

Issue dsmEndTxn and start a new transaction session.

ANS0247E The backup or archive object is

excluded from processing.

Explanation

The backup or archive object is excluded from
processing.

System action

The system returns to the calling procedure.

User response

Verify the objName and Exclude lists.

ANS0248E The backup object does not have a

copy group.

Explanation

The backup object does not have a copy group.

System action

The system returns to the calling procedure.

User response

Verify server policy definitions.

ANS0249E The archive object does not have a

copy group.

Explanation

The archive object does not have a copy group.

System action

The system returns to the calling procedure.

User response
Verify server policy definitions.

ANSO0250E

Memory used by the IBM Storage
Protect API has been corrupted.

Explanation

Memory used by the IBM Storage Protect API has been
corrupted.

System action

The system returns to the calling procedure.

User response

Retry the operation. If the problem continues, contact
your system administrator or service representative.

ANSO0251E

The sendObj Archive description is
too long.

Explanation

The sendObj Archive description is too long.

System action

The system returns to the calling procedure.

User response

The sndArchiveData.descr string must be less than or
equal to DSM_MAX_DESCR_LENGTH.

ANS0252E The sendObj ObjAttr.objInfo is too
long.

Explanation
The sendObj ObjAttr.objInfo is too long.

System action

The system returns to the calling procedure.

User response

The objInfo field must be less than or equal to
DSM_MAX_OBJINFO_LENGTH.
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ANSO0253E The sendObj dsmObjName.hl is

too long.

Explanation
The sendObj dsmObjName.hl is too long.

System action

The system returns to the calling procedure.

User response

The hl field must be less than or equal to
DSM_MAX_HL_LENGTH.

ANSO0254E The password, or
encryptionPassword string
provided is too long.

Explanation

The value provided for password or
encryptionPassword is too long.

System action

The system returns to the calling procedure.

User response

The password or encrypionPassword field must be less
than DSM_MAX_VERIFIER_LENGTH.

ANSO0255E The sendObj dsmObjName.fs is too

long.
Explanation
The sendObj dsmObjName.fs is too long.

System action

The system returns to the calling procedure.

User response

The fs field must be less than or equal to
DSM_MAX_FS_LENGTH.

ANS0256E The sendObj dsmObjName.ll is too

long.

Explanation
The sendObj dsmObjName.ll is too long.

System action

The system returns to the calling procedure.

User response

The Il field must be less than or equal to
DSM_MAX_LL_LENGTH.

ANSO0257E On RegisterFS or UpdateFS the
fsAttr's fsInfo is too long.

Explanation
On RegisterFS or UpdateFsS the fsAttr's fsInfo is too
long.

System action

The system returns to the calling procedure.

User response

The fsInfo field must be less than or equal to
DSM_MAX_FSINFO_LENGTH.

ANS02581 On dsmGetNextQObj or
dsmGetData there is more
available data.

Explanation

On dsmGetNextQObj or dsmGetData there is more
available data.

System action

The system returns to the calling procedure.

User response

Call the function again.

The dataBlk buffer is too small for
the query response.

ANSO0259E

Explanation

The dataBlk buffer is too small for the query response.

System action

The system returns to the calling procedure.

User response

On dsmGetNextQObj ensure that the dataBlk buffer is
at least as big as the query response structure.
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ANS0260E An invalid option keyword was

found during option parsing.

Explanation

An invalid option keyword was found in the dsmInit
configuration file, the option string, dsm.sys, or
dsm.opt.

System action

The system returns to the calling procedure.

User response

Correct the spelling of the option keywords. Verify that
the dsmInit configuration file only has a subset of the
dsm.sys options. Check the error log for more details
about the error.

ANS0261E The configuration file specified on

dsmlnit cannot be opened.
Explanation
The configuration file specified on dsmInit cannot be

opened.

System action

The system returns to the calling procedure.

User response

Verify the file name.

ANS0262E The Include/Exclude definition file

was not found.

Explanation

The Include/Exclude definition file was not found.

System action

The system returns to the calling procedure.

User response

Verify the file name on the Inclexcl option.

ANS0263E Either the dsm.sys file was not
found, or the Inclexcl file specified

in dsm.sys was not found.

Explanation

Either the dsm.sys file was not found, or the Inclexcl
file specified in dsm.sys was not found.

System action

The system returns to the calling procedure.

User response

The dsm.sys file must be in the directory referenced
by the environment variable DSMI_DIR. Verify the file
name on the Inclexcl option in the dsm.sys file.

ANSO0264E

Only a UNIX root user can execute
dsmChangePW or dsmDeleteFS.
Explanation

Only a UNIX root user can execute dsmChangePW or

dsmDeleteFS.

System action

The system returns to the calling procedure.

User response
Run this program as a root user.

ANSO0265E

You must issue dsmBindMC before
dsmSendObj.

Explanation

You must issue dsmBindMC before dsmSendOb;.

System action

The system returns to the calling procedure.

User response
Modify your program.

ANS02661 The dsmEndTxn vote is ABORT, so
check the reason field.

Explanation

After a dsmEndTxn call, the transaction is aborted by
either the server or client with a DSM_VOTE_ABORT
and the reason is returned.

System action

The system returns to the calling procedure.

User response

Check the reason field for the code which explains why
the transaction has been aborted.
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ANSO0267E Invalid command line option/

value: 'option'

Explanation

The option is not valid on this command line.

System action

Processing stops

User response

Verify that the option and value are not misspelled and
are valid with the current command.

ANS0268E Server problem: Destination not

defined.

Explanation

Server problem: Destination not defined.

System action

Processing stopped.

User response

Have your service representative check the error log.

ANS0270S The data buffer overflowed.

Explanation

The data buffer overflowed. This is a programming
failure and the client program ends.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANSO0271E No more files can be restored
or retrieved since the destination
directory is full.

Explanation

No more files can be restored or retrieved since the
destination directory is full.

System action

Processing stopped.

User response

Free up disk space, or restore or retrieve the file to
another disk.

ANS02721 The operation is finished.

Explanation

The operation is finished.

System action

The system returns to the calling procedure.

User response

Proceed with next function call.

ANS0273E The dsmtca execution/owner

permissions are invalid.

Explanation

The dsmtca execution/owner permissions are invalid.

System action

Processing stopped.

User response

Have your system administrator check the installation
instructions for the client to ensure that the dsmtca
permissions are set correctly.

ANS0274S Process killed.

Explanation

Processing stopped. This is a programming failure and
the client program ends.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

The dsmtca would block the
operation.

ANS0275S

Explanation

The dsmtca blocks the operation. This is a
programming failure and the client program ends.
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System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANS0276S The area for the include/exclude

pattern is too small.

Explanation

The area for the include/exclude pattern is too small.
This is a programming failure and the client program
ends.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANS0277S There is no closing bracket in the

pattern.
Explanation
There is no closing bracket in the pattern. This is a
programming failure and the client program ends.
System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANS0278S The transaction will be aborted.

Explanation

The server encountered an error and will abort the
transaction.

System action
The transaction will be aborted. The reason code is

passed on the dsmEndTxn call.

User response

Issue the dsmEndTxn with a vote of
DSM_VOTE_COMMIT and examine the reason code.

ANS02791 A file was skipped during a
restore operation because the file
is off line and the application has
chosen not to wait for a tape
mount.

Explanation

A file was skipped during a restore operation because
the file is off line and the application has chosen not to
wait for a tape mount.

System action
File skipped.

User response

Verify the application sets the mountWait value
correctly on dsmBeginGetData.

ANSO0280E

Unable to find the dsmtca module.

Explanation

IBM Storage Protect was unable to find the dsmtca
module in the specified directory.

System action

Processing ends.

User response

Make sure the dsmtca module is in the directory
specified by DSMI_DIR.

ANSO0282E

Password file is not available.

Explanation
The file containing the stored password for the
specified server-name is unavailable.

System action

Processing ends.

User response
The root user must set and store a new password.

ANSO0283E

High level qualifier of the object
name should start with the
directory delimiter.

Explanation

The high level qualifier for the object name is invalid.
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System action

The system returns to the calling procedure.

User response

High level qualifier of the object name should start
with the directory delimiter.

ANSO0284E The number of objects
on dsmBeginGetData exceeds
DSM_MAX_GET_OBJ |
DSM_MAX_PARTIAL_GET_OBJ.
Explanation

The number of objects (numObjId) specified on the
dsmBeginGetData call exceeds DSM_MAX_GET_OBJ |
DSM_MAX_PARTIAL GET OBJ.

System action

The system returns to the calling procedure.

User response

Check the number of objects before calling
dsmBeginGetData. If it is greater than
DSM_MAX_GET_OBJ | DSM_MAX_PARTIAL_GET_OBJ,
then issue multiple Get call sequences.

ANSO0285E The update action is invalid.

Explanation
The dsmUpdateFS or dsmUpdateObj action is invalid.

System action

The system returns to the calling procedure.

User response

Correct the action value. Valid values are defined in
dsmapitd.h and documented in our Using the API
book.

ANSO0286E The key file is missing.

Explanation

The key file for Data Protection for Oracle cannot be
found.

System action

The system returns to the calling procedure.

User response

Ensure that you have ordered the Data Protection for
Oracle, and install the key file.

ANSO0287E The key file content is invalid.

Explanation

The key file content for Data Protection for Oracle is
invalid.

System action

The system returns to the calling procedure.

User response

Ensure that you have ordered the Data Protection for
Oracle, and install the key file.

ANS02961 Encryption key passwords are not
the same.
Please try again...

Explanation

Encryption key passwords do not match.

System action

You are prompted for the encryption key password.

User response

Enter the correct encryption key password.

ANSO0297E Error opening specified file.

Explanation

The specified file could not be located or opened.

System action
Attempts to open file failed.

User response

Make sure the file exists.

ANS0298E Session Rejected: The specified

user id is currently locked

Explanation

The user id you specified is currently locked on the
server.
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System action

Session was not started.

User response

Check with your system administrator to find out why
your user id is locked.

ANS0299E Scheduler cannot be started
manually because the value of
MANAGEDSERVICES option is
SCHEDULE.

Explanation

if MANAGEDSERVICES SCHEDULE is indicated in the
option file, the IBM Storage Protect scheduler cannot
be started in the traditional manner.

System action
Scheduler stopped.

User response

If you are not going to use dsmcad to manage
the schedule anymore, stop dsmcad and remove
MANAGEDSERVICES option from the option file.

ANS03021 Successfully done.

Explanation

The operation successfully completed.

System action

None.

User response

None.

ANSO304E The password is too short.

Explanation

The new password does not have enough characters.

System action

The password is not updated on the server.

User response

Choose a different password. Contact your IBM
Storage Protect administrator to lean the password
requirements.

ANSO305E It is too soon after the previous

update to change the password.

Explanation

The password cannot be changed since not enough
time has elapsed since the last password update.

System action

The password is not updated on the server.

User response

Try to change your password again later.

ANSO306E The password was previously

used.
Explanation
The new password that you entered was previously

used.

System action

The password is not updated on the server.

User response

Choose a different password.

ANSO307E The password does not meet the

requirements.

Explanation

The new password that you entered does not meet
the requirements, such as the number of special
characters or digits.

System action

The password is not updated on the server.

User response

Choose a different password. Contact your IBM
Storage Protect administrator to learn the password
requirements.

ANSO308E
obj-name. Status: status reason:
reason
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Explanation

The request to start a remote operation has failed for
the indicated node and file space. The status and the
reason for the failure are shown.

System action

Processing ends.

User response

Contact your system administrator for more
information.

ANSO309E Remote operation failed to start on

obj-name. Status: status

Explanation

The request to start a remote operation has failed for
the indicated node and file space. The status of the
failure is shown.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO311E The tsmBuffHandle is invalid, or

the value of dataPtr is invalid.

Explanation

An invalid value for a handle or dataPtr has been
passed into the API.

System action

The system returns to the calling procedure.

User response

There is a problem with the calling application. Verify
the values of the tsmBuffHandle and dataptr passed to
the API.

ANSO0312E The number of bytes copied into
the tsmBuffer is larger than the
allowed value.

Explanation

An invalid number of bytes was copied to a tsmBuffer.

System action

The system returns to the calling procedure.

User response

There is a problem with the calling application. Verify
the number of bytes copied into the tsmBuffer.

ANSO313E

dsmTerminate cannot finish
because the application is holding
on to 1 or more tsmBuffers.

Explanation

An application is trying to terminate a session, but is
still holding some tsmBuffers.

System action

The system returns to the calling procedure.

User response

The application must return all buffers for this
session by calling tsmReleaseBuffer, and then issue
dsmTerminate.

ANSO314E

An internal error occurred in the
tsmBuffer array.

Explanation

An internal API buffer array error occurred.

System action

The system returns to the calling procedure.

User response

Try the operation again. If the problem continues,
contact your system administrator or service
representative.

ANSO315E

Unable to open message text file.

Explanation

The system is unable to open the message txt file
(dscenu.txt or dsmclientV3.cat for AIX). On the AS/400
platform this file is QANSAPI/QAANSENU(TXT).

System action

The system returns to the calling procedure.
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User response

Verify that the dscenu.txt file is in the directory
pointed to by DSMI_DIR. For AIX, verify that
the dsmclientV3.cat file has a symbolic link

to /usr/lib/nls/msg/<locale>/dsmclientV3.cat .

ANSO0316E Unable to use message text file.

Explanation

The system is unable to use the message text file
(dscenu.txt or dsmclientV3.cat for AIX) because of
an invalid header. On the AS/400 platform this file is
QANSAPI/QAANSENU(TXT).

System action

The system returns to the calling procedure.

User response

Install the message text file again.

ANSO0317E Unable to use message text file.

Explanation

The system is unable to use the message txt file
(dscenu.txt or dsmclientV3.cat for AIX) because of an
invalid control record. On the AS/400 platform this file
is QANSAPI/QAANSENU(TXT).

System action

The system returns to the calling procedure.

User response

Install the message text file again.

ANSO318E Invalid value for DATEFORMAT
specified.

Explanation
An invalid value is specified for DATEFORMAT.

System action

The system returns to the calling procedure.

User response

Specify a valid value.

ANSO0319E Invalid value for TIMEFORMAT
specified.

Explanation
An invalid value is specified for TIMEFORMAT.

System action

The system returns to the calling procedure.

User response
Specify a valid value.

ANSO0320E Invalid value for NUMBERFORMAT
specified.

Explanation
An invalid value is specified for NUMBERFORMAT.

System action

The system returns to the calling procedure.

User response
Specify a valid value.

ANSO0321E

msg parameter for dsmRCMsg is a
NULL pointer.

Explanation
The message parameter for dsmRCMsg is a NULL

pointer.

System action

The system returns to the calling procedure.

User response
Allocate enough space for the message parameter.

ANSO0322E

no text available for this return
code.

Explanation

The dsmRC parameter for dsmRCMsg is an
unsupported return code.

System action

The system returns to the calling procedure.

User response

Specify a valid value.
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ANSO0323E partialObjOffset value for partial

object retrieve is invalid.

Explanation

The partialObjOffset value for partial object retrieve is
invalid.

System action

The system returns to the calling procedure.

User response

Specify a valid value.

Protect administrator defines the maximum number
of mount points with the MAXNUMMP property of your
node definition.

System action
The object is skipped

User response

If you are performing any other operations that

might be using mount points, wait until those
operations are complete, then try the failed operation
again. Otherwise contact your IBM Storage Protect
administrator for further assistance

ANSO0324E partialObjLength value for partial

object retrieve is invalid.
Explanation
partialObjLength value for partial object retrieve is
invalid.
System action

The system returns to the calling procedure.

User response

Specify a valid value.

ANSO0327E A duplicate object was found,

operation cannot complete.

Explanation

A duplicate object was found, operation cannot
complete.

System action

The requested operation failed.

User response

Try the operation with a different file specification.

ANSO0325E Partial Object Retrieve is not

supported on this server.

Explanation

The IBM Storage Protect server specified by the user
does not support partial object retrieve.

System action

The system returns to the calling procedure.

User response

Specify a IBM Storage Protect server which supports
the partial object retrieve function.

ANSO0326E This node has exceeded its
maximum number of mount
points.

Explanation

Either no tape or sequential disk mount points are
permitted for this operation, or the maximum number
of mount points allowed are already in use. The
operation can not be completed. The IBM Storage

ANSO0328E The specified objects failed the

merge test.
Explanation
The specified objects failed the merge test, operation
cannot complete.

System action

The requested operation failed.

User response

See documentation for the merge test parameters.

ANSO330E The dsmSetAccess access Type is

invalid.

Explanation

The dsmSetAccess accessType is invalid.

System action

The system returns to the calling procedure.
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User response

The accessType must be one of the following;:

atBackup
atArchive
ANSO331E No files have been previously
backed up for this filename/
filespace.
Explanation

You tried to set access to files when no files for the
specified filename, drive or file system were previously
backed up.

System action

Processing stopped.

User response

Ensure that the correct drive or file system was
specified and that files are backed up for you to set
access.

ANSO0332E No files have been previously
archived for this filename/
filespace.

Explanation

You tried to set access to files when no files for the
specified filename, drive or file system were previously
archived.

System action

Processing stopped.

User response

Ensure that the correct drive or file system was
specified and that files are archived for you to set
access.

ANSO0333E Unknown Remote Mover type

Explanation

The specified Remote Mover type is unknown.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO334E An Operation for the requested
node and file space is already in
progress.

Explanation

A request has been made to use a data mover to
perform an operation for the indicated node and file
space. Since an operation for this node and file space
is already in progress, the new operation cannot be
performed.

System action

Current operation has ended.

User response
Retry the operation at a later time.

ANSO0335E

System resource in use

Explanation

A required resource is in use by another command or
process.

System action

Current operation has ended.

User response
Retry the operation at a later time.

ANSO336E

Server plugin communication error

Explanation

Communication between a server plugin module and a
NAS filer failed.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO337E

Server plugin detected
unsupported NAS filer operating
system.
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Explanation

A plugin module detected that a NAS filer is running
an unsupported operating system or operating system
level.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO338E

An invalid operation was
attempted on a node

Explanation

The operation is not valid.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO339E The specified target storage pool is

not defined.

Explanation

The storage pool is not defined.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO0340E A target storage pool does not
have the correct data format for
the given node type.

Explanation

none

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO341E No associated data mover is
defined for the given node.

Explanation

none

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO0342E The CRC received from the Server
does not match the CRC calculated
by the client.

Explanation

The server sent a CRC for a buffer. The client
calculated a CRC for the same buffer. These did

not match. The mismatch indicates a communication
failure.

System action

In some cases, the client can indicate the failure to the
server and retry the operation.

User response

Check the trace log for additional information and retry
the operation. If the problem persists, contact your
system administrator.

ANSO0343E An invalid operation was
attempted on a group leader or
group member.

Explanation

An invalid operation was attempted on a logical group.

System action

The current operation stops.

User response

Retry a valid operation.
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ANSO0344E Cannot Send data with a zero byte

sizeEstimate.

Explanation

You cannot send data for an object with size estimate
=0.

System action

The system returns to the calling procedure.

User response

Set size estimate greater than 0 in dsmSendOb;j.

ANSO0345E Remote disk not defined.

Explanation
An operation was attempted on a remote disk that is
not defined.

System action

The current operation stops.

User response

Define the proper remote disk.

ANSO0346E Input destination does not match

expected destination.
Explanation
Input destination does not match expected

destination.

System action

The current operation stops.

User response

Retry operation with proper destination.

ANSO347E Data mover is not available.

Explanation

Data mover is not available.

System action

The current operation stops.

User response
Retry operation with a proper Data mover.

ANSO348E

Operation failed because the copy
continue option was set to NO.

Explanation

Operation failed because the copy continue option was
set to NO.

System action

The current operation stops.

User response

This abort code indicates that a store operation, like
backup or archive failed because the copy continue
option was set to NO. The sysadmin will need to
resolve the problem on the server end.

ANSO0349E

Transaction failed because of a
problem during a store operation.

Explanation

Transaction failed because of a problem during a store
operation. This error is typical when the next storage
pool has a different copy storage pool list and we
switch to this pool in the middle of a transaction.

System action

Transaction is aborted.

User response

Resend objects in separate transactions.

ANSO350E The current client configuration
does not comply with the
value of the DATAWRITEPATH or
DATAREADPATH server option for
this node.

Explanation

The values of the DATAWRITEPATH and
DATAREADPATH server options specify where the
client is allowed to send data, and where data is read
from. The values for the specified node name should
correspond with the client configuration. For example,
you will get this error message if DATAWRITEPATH
contains a LAN value and the client is configured to
use LAN-free protocol, or vice versa.
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System action

Processing stopped.

User response

Check the client, server, and storage agent logs to
determine why the client was not able to send data
LAN-free. Make sure the client configuration and
server options are compatible.

ANSO0351E The node or user does not have
proper authority to perform this
operation

Explanation

The node or user does not have proper authority to
perform this operation.

System action

The transaction is ended.

User response
Check the authority for the specified object.

ANSO0352E The operation is not permitted due

to server licenses values.

Explanation

The node or user is trying to perform an operation that
either exceeds license values, or is not licensed.
System action

The session is rejected or the transaction is cancelled,
ending the current operation.

User response

See your system administrator.

ANSO353E When using useTsmBuffers,
dataBlk must be NULL in calls to
dsmSendObj and dsmGetObj.

Explanation

The value for dataBlk must be NULL when using
useTsmBuffers.

System action

The system returns to the calling procedure.

User response

There is a problem with the calling application.
Contact your application provider

ANSO354E

Encryption is not allowed when
using useTsmBuffers.

Explanation

useTsmBuffers does not support encryption.

System action

The system returns to the calling procedure.

User response

Try the operation again, without using useTsmBuffers,
or disable encryption for this operation.

ANSO355E This object cannot be restored/
retrieved using useTsmBuffers,
because it is compressed.

Explanation

useTsmBuffers does not support compression.

System action

The system returns to the calling procedure.

User response
Try the operation again, without using useTsmBuffers.

ANSO356E

This object cannot be restored/
retrieved using useTsmBuffers,
because it is encrypted.

Explanation

useTsmBuffers does not support encryption.

System action

The system returns to the calling procedure.

User response
Try the operation again, without using useTsmBuffers.

ANSO357E

When using useTsmBuffers, a
restore/retrieve with partial object
restore is not allowed.

Explanation

useTsmBuffers does not support partial object restore.
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System action

The system returns to the calling procedure.

User response

Make sure the calling application is either using Partial
object restore or useTsmBuffers.

ANSO0358E No encryption key was found. If
you are using -encryptkey=prompt
make sure there is a value in the
encryptionPasswordP field and
that bEncryptKeyEnabled is set to

true.
Explanation
There was no encryption key found in the password

file, or no key was provided by the application.

System action

The system returns to the calling procedure.

User response

If you are using -encryptkey=prompt, make sure
there is a value in encryptionPasswordP and that
bEncryptKeyEnabled is set to true.

ANSO0359E Conflicting encryption key options

have been specified.

Explanation

When using the ENABLEENCRYPTKEY option,

the parameter bEncryptKeyEnabled for the IBM
Storage Protect API dsmInitExIn_t and tsmInitExIn_t
structures cannot be set to bTrue.

System action

The system returns to the calling procedure.

User response

Either remove the ENABLEENCRYPTKEY option
from the options file, or set the parameter
bEncryptKeyEnabled to bFalse in the program using
the IBM Storage Protect API.

ANSO0360E The client acceptor cannot start
because the value of the
MANAGEDSERVICES option is

NONE.

Explanation

The client acceptor will not start if
MANAGEDSERVICES NONE is set in the option file.
The client acceptor is designed to manage the web
client or IBM Storage Protect schedules. By specifying
NONE, the client acceptor will not manage any
services.

System action

The client acceptor will stop processing.

User response

Specify either WEBCLIENT or SCHEDULER for the
MANAGEDSERVICES option in the option file then
restart the client acceptor.

ANS03611 DIAG:

Explanation

The message text is provided for diagnostic purposes
and is meant to provide information to IBM support in
problem determination.

System action

None.

User response

None.

ANSO0362E There are insufficient Windows
system resources to process this
command.

Explanation

This problem can occur during backup of a shared
directory. The most likely reason is the 'IRPStackSize'
setting on the computer that hosts the shared
directory is too small.

System action
The file is skipped.

User response

Check the Windows event viewer for event ID 2011 on
the computer that hosts the shared directory. This
event indicates that the configuration parameter
IRPStackSize is too small. IRPStackSize is a setting of
type DWORD located in Windows registry key
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\s
ervices\LanmanServer\Parameters. If the
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IRPStackSize value is less than 20, or IRPStackSize is
not specified, then set the value to 20, restart the
system, and try the operation again. The default
IRPStackSize value is 15. Attention: Consult with your
Windows system administrator before making changes
to the Windows registry or the problem persists after
changing the IRPStackSize value to 20.

ANSO0363E The signature check of the
content.spsig file failed. The
retrieved files will be removed.

Explanation

The IBM Storage Protect signature file, content.spsig,
was not retrieved correctly. The file was manipulated
or damaged.

System action

Processing stops.

User response

The content.spsig file was not found. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANS0364W The signature check of the

content.spsig file failed.

Explanation

The IBM Storage Protect signature file, content.spsig,
was not retrieved correctly. The file was changed or
damaged.

System action

Processing continues.

User response

The content.spsig file is damaged or changed. Ensure
that the data that was retrieved is not corrupted. The
data was probably damaged or changed.

ANSO365E The signature check of one or
more files failed. The retrieved
files will be removed.

Explanation

One or more files were not retrieved correctly. The files
might be changed or damaged.

System action

Processing stops.

User response

One or more files were changed or damaged. Make
sure that the data in the Operations Center, such
as the client package or Update Manager package,
is correct or download the correct version in the
Operations Center.

ANSO0366W

The signature check of one or
more files failed.

Explanation
One or more files were not retrieved correctly. The files

might be changed or damaged.

System action

Processing continues.

User response

One or more files were changed or damaged. Ensure
that the files that were retrieved are not corrupted.

ANSO0367E

One or more files were not found
during the signature check. The
retrieved files will be removed.

Explanation

One or more files were not retrieved.

System action

Processing stops.

User response

One or more files were not retrieved. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANS0368W

One or more files were not found
during the signature check.

Explanation

One or more files were not retrieved. Important files
might be missing.

System action

Processing continues.
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User response

One or more files were damaged or changed. Ensure
that the files that were retrieved are not corrupted.
The missing files could be important or not retrieved
on purpose. For example, a file might not be retrieved
because it was removed on the server.

ANSO0369E The content.spsig file is not a IBM
Storage Protect signature file. The
retrieved files will be removed.

Explanation

A content.spsig file was found, but it is not a IBM
Storage Protect signature file. The content of the
retrieve could not be verified.

System action

Processing stops.

User response

If a content.spsig file is found during retrieve, the
client will try to identify this file as a signature file.

If the file is not a IBM Storage Protect signature file,
the client is not able to verify the files. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANSO0370W The content.spsig file is not a IBM

Storage Protect signature file.

Explanation

A content.spsig file was found, but it is not a IBM
Storage Protect signature file. The content of the
retrieve could not be verified. If a content.spsig file is
found during retrieve the client will try to identify this
file as signature file. If the file is not a IBM Storage
Protect signature file, the client is not able to verify the
data.

System action

Processing continues.

User response

No user action is required.

ANSO0371E The content.spsig file was not
found. A signature check cannot
be completed. All retrieved files

will be removed.

Explanation

The IBM Storage Protect signature file, content.spsig,
was not found. A signature check is not possible. It

is not possible to check whether the files that were
retrieved are damaged or changed.

System action

Processing stops.

User response

The content.spsig file was not found. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANSO0372E

More than one content.spsig file
was found. A signature check
cannot be completed. All retrieved
files will be removed.

Explanation

More than one IBM Storage Protect signature file,
content.spsig, was found. A signature check is not
possible. It is not possible to check whether the files
that were retrieved are damaged or changed.

System action

Processing stops.

User response

More than one content.spsig file was found. Make sure
that the data in the Operations Center, such as the
client package or Update Manager package, is correct
or download the correct version in the Operations
Center.

ANS373I

The SAN Policy of the system is set
to 'san_policy value'.

Explanation

The VMware Virtual Disk Development Kit used to
open, close, read, and write VMware VMDKs requires
the specified Windows SAN Policy setting for the
datamover hardware and transport type in use.

System action

The Windows SAN Policy of the system is configured
and the current operation continues.
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User response

When a system is set to Offline All, you need to
manually set new disks to Online.

ANSO0374E The CAD service is not running on

the local node.

Explanation

The CAD service is not running.

System action

The operation cannot continue without a connection to
the CAD service.

User response

Make sure that the CAD service is running and
configured correctly.

ANSO0375E The fileSpace parameter is either

not defined or too long.
Explanation
The fileSpace parameter cannot be empty and cannot
be longer than 1024 characters.
System action

The operation cannot continue.

User response

Make sure that the fileSpace parameter is used
correctly.

ANSO0376E The value for the codePage

parameter is incorrect.
Explanation
The codePage parameter can only be "MBCS" or

"Ucs2".

System action

The operation cannot continue.

User response

Make sure that the codePage parameter is used
correctly.

ANSO0377E The value for the path parameter

is incorrect.

Explanation
The path parameter cannot be longer than 6000
characters.

System action

The operation cannot continue.

User response
Make sure that the path parameter is used correctly.

ANSO378E

The value for the name parameter
is incorrect.

Explanation

The name parameter cannot be longer than 512
characters and cannot start with the directory
delimiter.

System action

The operation cannot continue.

User response
Make sure that the name parameter is used correctly.

ANSO0379E

The value for the status parameter
is incorrect.

Explanation

The status parameter can only be "ALL", "ACTIVE" or
"INACTIVE".

System action

The operation cannot continue.

User response
Make sure that the status parameter is used correctly.

ANSO380E

The value for the type parameter is
incorrect.

Explanation
The type parameter can only be "FILE" or "DIR".

System action

The operation cannot continue.

User response

Make sure that the type parameter is used correctly.
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ANSO381E The value for either the
startDateTime or endDateTime
parameter is incorrect.

Explanation

The startDateTime and endDateTime parameters can
only be a valid JSON date time format.

System action

The operation cannot continue.

User response

Make sure that the startDateTime and endDateTime
parameters are used correctly.

ANSO0382E The rest call JSON data is missing

values.
Explanation
The JSON data for the rest call are incorrect and
cannot be processed.
System action

The operation cannot continue.

User response

Make sure that the JSON for the rest call is correct and
has all needed values.

ANSO0400E License file could not be opened.

Explanation
The license file was not found, or could not be opened
because of permissions or the file is corrupted.

System action

The system returns to the calling procedure.

User response

Check permissions on file. See if the license file is in
the correct place.

ANSO0401E Read failure on the license file.

Explanation

The license file was not found, or could not be opened
because of permissions, or the file is corrupted.

System action

The system returns to the calling procedure.

User response

Check permissions on file. See if the license file is in
the correct place.

ANSO0402E

Write failure on the license file.

Explanation

The license file was not found, or could not be opened
because of permissions or the file is corrupted.

System action

The system returns to the calling procedure.

User response

Check permissions on file. See if license file is in the
correct place.

ANSO403E

Data in the license file is notin a
valid format.

Explanation

The license file is not valid.

System action

The system returns to the calling procedure.

User response

User needs to obtain a new license.

ANSO0404E The checksum in the license
file does not match the
licenseregistration string.

Explanation

The registration string is not valid.

System action

The system returns to the calling procedure.

User response
User needs to obtain a new license.

ANSO0405E

This is an expired try and buy
license.
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Explanation

The registration string is not valid.

System action

The system returns to the calling procedure.

User response

User needs to obtain a new license.

ANS0420W Warning! Restoring inactive
system state objects is not
recommended.

Do you wish to continue?

Explanation

Restoring inactive system state objects may cause
system instability. Examples of possible problems
include:

« Applications that were installed after the time
the system state was backed up cannot function
properly after restoring the inactive system state

« Critical operating system updates installed after the
inactive system state backup was made can no
longer be available, or may not function correctly.

Restoring inactive system state objects is not
recommended unless you are certain that this is what
you need to do.

System action

If user responds with yes, the client will restore the
object. If user responds with no, the client will cancel
the operation.

User response

Reply to the prompt. If you are unsure, reply no, and
consult your system administrator or operating system
vendor before proceeding further.

ANS0421W Unable to synchronize the node
password with the user id
password provided.

Explanation

The node password was not updated due to the reason
described in the error message preceding this one.

System action

The node password is not updated on the server. Next
time you run the client you will be prompted for the
password again.

User response

See the preceding error message.

ANS0422W The selected journal location is
a network drive and might not
be accessible from the journal
service. Select a location on a local
drive.

Explanation

It is not recommended to use a network device as the
location where journal databases are stored. Placing
journal databases on a network device can prevent the
journal service from running.

System action

Processing continues.

User response

Choose a local drive where journal databases will be
stored.

ANSO0423E Directory 'filespace namepath-
namefile-name' cannot be created.
Path does not exist.

Explanation

The operating system returned a "path not found"
status when IBM Storage Protect attempted to create
the directory needed for Automated System Recovery
(ASR). One possible reason is that a multi disk system
is restored to a single disk system.

System action

Processing stopped.

User response

Please verify that you are restoring to identical
hardware and try again.

ANSO0649E Disk provider for volume volume-
name does not support the snap of
a snap feature.

Explanation

You can use the snap of a snap feature only on SVC,
XIV and Storwize systems.

System action

Processing ends.
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User response

Reset the USESNAPOFASNAPTOMOUNT option to No
in the Data Protection configuration file and set
MOUNTRW=Yes to mount the read/write backup.

ANS0990W Options file 'file-name' could not
be found. Default option values

will be used.

Explanation
Common reasons for this warning include:

 The default options file does not exist, and

« You did not specify the -OPTFILE option when
starting the IBM Storage Protect client, and

« the environment variable DSM_CONFIG was not set.

System action

IBM Storage Protect client assumes default values for
all client options and continues processing, using the
default server name and associated options found in
the dsm.sys file.

User response

If the default system action is acceptable, you can
eliminate this message by creating an empty dsm.opt
file in the installation directory.

If you have a client user options file (dsm.opt),
either place it in the installation directory or set

the DSM_CONFIG environment variable to the fully-
qualified path and file name of your options file.

Review the information on configuring IBM Storage
Protect in the IBM Storage Protect client manual
specific to your operating system. If the problem
persists, ask your IBM Storage Protect administrator
for further assistance.

ANS09911 IBM Storage Protect scheduler is
listening for server requests on
port port number

Explanation

This message indicates the port number on which

the clients is listens for server requests. If the port
number in the message differs from the default

value or what you specified with the TCPCLIENTPORT
option, it is because the port was in use by a different
process.

System action

Processing continues.

User response

Normally no further action is required. If you require

the use a specific port number, you need to configure
your system or applications so the number is avaible.
Restart the IBM Storage Protect client and confirm it

uses the desired port.

ANS0992E The destination filespace or drive
letter is unavailable. For more
details please see dsmerror.log.

Explanation

The system is trying to restore or retrieve to a
destination that cannot be reached. The specified
filespace name or drive letter is not valid, or does not
exist, or you are specifying a local share name that
cannot be resolved.

System action

Objects which are part of this filespace are not
processed.

User response

Try the command again, and specify a different
destination for the object that was not processed.

ANS0993E

The source specification "source"
has invalid format.
Explanation

The file system must be enclosed in curly braces and

wildcards cannot be used except at the lower level.

System action

The command processing is terminated.

User response
Correct the specification and try the command again.

ANS0994E

Invalid string 'string' for virtual
file space name or group name
specification.

Explanation

You entered a virtual file space name or a group name
specification that contains wildcard characters.
System action

Processing stopped.
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User response

Enter a correct virtual file space name and a group
name and try again. Use the pick option to display a
list of groups from which you can select one group.

Volume 'volume-name' could not
be locked.

ANS0995E

Explanation

The system call to lock the volume failed.

System action

Processing stopped.

User response

Please verify that no other application is accessing
the volume. During restore of an image IBM Storage
Protect must have exclusive use of the volume.

ANS1000E An unsupported communications

method was specified.

Explanation

None.

System action

processing stops.

User response

Specify a communications interface that is supported
by the IBM Storage Protect client on your

operating system. See the IBM Storage Protect

client manual for your operating system for further
information on configuring IBM Storage Protect client
communications.

ANS1001E Volume being backed up was not a

system volume. Skipped.

Explanation

User specified to back up system volume only. This
volume was not backed up since this volume is not a
system volume.

System action

Volume was not backed up.

User response

Use All option or use image backup command to
backup this volume.

ANS10021 MOS image is being created. It

may take a while.

Explanation

Mini Operating System image is being created. It may
take a while to create it.

System action

Processing Continues.

User response

None.

ANS1004W Node has exceeded max tape
mounts allowed. Operation for
'filespace-name' will be tried again
later.

Explanation

Node has exceeded max tape mounts allowed. The
operation will be tried again later.

System action

The operation will be retried.

User response

Increase the number of allowed tape mounts for this
node on the server to avoid this situation again.

ANS10051 TCP/IP read error on socket
= socket-id, errno = error-code,

reason : 'error-reason'.

Explanation

An attempt to receive data using TCP/IP connection
failed. If reason : 'Connection reset by peer!, it is
possible that the server control connection timed out.
This can occur if the file transfer time is greater than
the IDLETIMEOQOUT value set on the server.

System action

TCP/IP connection to server fails.

User response

If the timeout was due to a large file transfer time, you
can ignore this message. The client will reconnect with
the server automatically, finish transferring the data,
and send statistics. You can also consider increasing
the IDLETIMEOUT value in the server options file.
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ANS10061 TCP/IP write error on socket
= socket-id, errno = error-code,
reason : error-reason
Explanation

An attempt to send data using TCP/IP connection
failed.
System action

Connection to server fails.

User response

Retry the operation. If the problem persists, contact
your system administrator.

ANS1007E Sending of object 'object-
nameobject-nameobject-name'
failed. There is no backup copy
group.

Explanation

The management class for this file (object-name) does
not have a backup copy group. Either the default
management class does not have a backup copy
group, or an INCLUDE statement is attempting to bind
the file to a management class that does not have a
backup copy group.

System action
IBM Storage Protect did not back up the file.

User response

Run DSMC QUERY MGMTCLASS -DETAIL to view
information about available management classes.

- If the file is being bound to the default management
class, make sure the management class has a
backup copy group.

- If thefile is being bound to a management class
specified in an INCLUDE statement, make sure that
the management class has a backup copy group.

- If you have more than one IBM Storage Protect
server, make sure you are connecting to the correct
server.

« If you are unable to find a suitable management
class, contact your IBM Storage Protect
administrator for further assistance.

ANS1008E Sending of object 'object-
nameobject-nameobject-name'

failed: No Archive Copy Group

Explanation

The management class for this file (object-name) did
not have an archive copy group specified.

System action
The file could not be backed up.

User response

See your system administrator.

ANS1009W An error occurred processing the
operating system include/exclude
statements.

The error was detected while
processing: subsystemname.

Explanation

The client encountered an error while obtaining

the automatic include/exclude statements from the
operating system. Possible reasons for this error
include:

« The specified registry key cannot be opened for
reading

« The entry under this key has incorrect data

System action

Processing continues without the full list of operating
system include/exclude statements.

User response

Ensure that you have access to the specified registry
key and that entries are a MULTISZ values that
contain:

« Individual files

- Directories

« Wild card entries

« Environment variables

/s switch (the /s switch is used on directory and/or
wild card entries and signifies that all subdirectories
of this directory should be excluded)

If the cause of this message can not be determined
or resolved, contact IBM technical support for further
assistance.

ANS1010E

Error processing 'filespace-name':
Unsupported file system
operation.
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Explanation

The file system does not support an operation required
to process the file or directory.

System action

The file or directory is skipped. Depending on the
specific error encountered, processing on Solaris
clients might stop.

User response

Verify that the file system is supported by the IBM
Storage Protect client. If a restore or retrieve failed,
retry the operation to another location. If the problem

persists, look for other indications of system problems.

It may be necessary to run the operating system utility
that checks and repairs file system inconsistencies. If
the problem still cannot be resolved, contact your IBM
Storage Protect administrator for further assistance.

ANS1015E The session is rejected. The server

does not allow a signon of a
client that is not archive-retention
protection enabled.

Explanation

The client cannot establish a connection to the server
because the server is enabled for archive-retention
protection enabled and the client is not.

System action

The session is not started.

User response

See your system administrator.

ANS10161 No eligible files matching

'pathname' were found.

Explanation

The backup or archive operation completed, but no
files were processed. Possible reasons for this include:

The directory that was backed up or archived
contains no files
The files are excluded from backup or archive

System action

None

User response
Check the path you entered.

ANS1017E Session rejected: TCP/IP
connection failure.

Explanation

An attempt to connect to the server using TCP/IP
communications failed. This can be a result of
incorrect TCP/IP option settings in your client options
file. This error can also occur if the LAN connection
went down or if your system administrator canceled a
backup operation.

System action

Session rejected. Processing stopped.

User response

Retry the operation, or wait until the server comes
back up and retry the operation. If the problem
continues, see your system administrator for further
help.

ANS1018E

Port port number is already in use

Explanation

The port specified by the TCPCLIENTPORT option is in
use by a different process.

System action

Processing stopped.

User response

Contact the server administrator to set up a different
port for server-initiated connections. Update the
TCPCLIENTPORT with this new port number.

ANS1019E

The volume could not be opened.

Explanation

An error occurred when IBM Storage Protect tried to
open the volume for a backup or restore operation.

System action

The requested operation does not run.

User response

Examine the client error log for additional messages
related