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About this publication

IBM Storage Protect is an enterprise-wide storage management application for the network. It provides
automated storage management services to multi-vendor workstations, personal computers, and local
area network (LAN) file servers.

This publication contains explanations and suggested actions for messages issued by the IBM Storage
Protect client components:

« Administrative client

« Backup-archive client

- IBM Storage Protect for Space Management (HSM client for IBM AIX® and Linux® systems).
« Application programming interface (API)

Who should read this guide

The target audience for this publication is system administrators who service the IBM Storage Protect
components. In this publication, it is assumed that you have a working knowledge of the IBM Storage
Protect backup-archive client.

Publications

The IBM Storage Protect product family includes IBM Storage Protect Plus, IBM Storage Protect for
Virtual Environments, IBM Storage Protect for Databases, and several other storage management
products from IBM.

To view IBM product documentation, see IBM Documentation.

© Copyright IBM Corp. 1993, 2024
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Chapter 1. Introduction to messages

Messages, error codes, and return codes are issued by the IBM Storage Protect server and clients.

Messages and codes can appear on the server console, the administrative client, an operator terminal, the
administrative graphical user interface, the backup-archive client, or the hierarchical storage managment
client (HSM client).

IBM Storage Protect provides an activity log to help the administrator track server activity and monitor the
system. The activity log contains messages generated by the server, and is stored in the database. The
server automatically deletes messages from the activity log after they have passed the specified retention
period. Any messages sent to the server console are stored in the activity log. Examples of the types of
messages stored in the activity log include:

« When client sessions start or end
- When migration starts or ends
« When backed up files are expired from server storage

 Any output generated from background processes

Some messages have no explanations and are not published. The client can send statistics to the server
providing information about a backup or restore. These statistics are informational messages that can be
enabled or disabled to the various event logging receivers. These messages are not published.

IBM Storage Protect server and client messages format

IBM Storage Protect server and client messages consist of the following elements:

« A three-letter prefix. Messages have different prefixes to help you identify the IBM Storage Protect
component that issues the message. Typically, all messages for a component have the same prefix.
Sometimes a component issues messages with two or three different prefixes.

For example, backup-archive clients issue messages with the ANS prefix. Backup-archive client events
that are logged to the server have the ANE prefix. Server common and server platform-specific
messages have the ANR prefix.

« A numeric message identifier.
- A one-letter severity code. The following codes indicate the severity of the action that generated the

message:

Code Severity Meaning

S Severe The product or a product function cannot continue. User response is
required.

E Error An error is encountered during processing. Processing might stop. User
response might be required.

W Warning Processing continues, but problems might occur later as a result of the
warning.

I Information Processing continues. User response is not necessary.

« Message text that is displayed on screen and written to message logs.

- Explanation, System Action, and User Response texts. These texts elaborate on the message text, and
are available in the product messages publications and in the command line help.

The following image presents a typical IBM Storage Protect server message.

The callouts identify each element of the message.
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> Message Prefix

» Message Number
J » Message Type*
—— ANR 0992 |
Server installation complete. ——» Message Text

Explanation: The server installation procedure _
has completed successfully. The serveris now ——» Explanation
available for normal operation.

System Action: Server completes installation

processing. - » System Action

User Response: None. User Response

* | = Information —
E = Error
S = Severe Error
W = Warning
K = Kernel message that originates from the

hierarchical storage management (HSM) client

Message variables in the message text appear in italics.

Interpreting return code messages

Many different commands can generate the same return code. The following examples are illustrations
of two different commands issued that result in the same return code; therefore, you must read the
descriptive message for the command.

In these examples, two different commands yield the same return code, but they also return descriptive
messages that are unique to each command. The two commands are g event standard dddd and
def vol cstgB5 primary. Both yield a generic message with return code:

ANS5102I: Return Code 11.

But the first command also yields a descriptive message:

ANR2034I: QUERY EVENT: No match found for this query.

And the second command also yields a unique, descriptive message:

ANRxxxx: DEFINE VOLUME: Storage pool CSTGO5 is not defined.
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Example one for QUERY EVENT command

Message Prefix
- Message Number

‘ Message Type
ANS NMMN T
TSM:SERVER1> g event standard dddd : + Command issued
ANR2034|: QUERY EVENT: No match found ~, Descriptive
for this query. message
. ] (This value is
ANSS5I02]: Return code 11 explained in the

descriptive message.)

Example two for DEFINE VOLUME command

Message Prefix

- Message Number
J l Message Type
—— ANS NNNN T
TSM:SERVER 1> def vol cstg05 primary - Command issued

ANRxxxxx: DEFINE VOLUME: Storage pool ., Descriptive
CSTGE05 is not defined. message

} (This value is
AMNSS5I021: Return code 11 explained in the

descriptive message.)
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Chapter 2. ANS 0000-9999 messages

ANS messages with message numbers in the range 0000-9999 are issued by the following IBM Storage

Protect clients:

« Administrative clients

 Application programming interface clients
« Backup—archive clients

- IBM Storage Protect for Space Management (HSM) clients

A list of new and changed messages since the previous product modification level is available in the
client_message.chg file in the product installation directory.

ANS messages list

IBM Storage Protect 8.1.22 client messages are listed in ascending numeric order. The complete message
is documented, including message 1D, message text, explanation, system action, and user response.

ANSO0101E Unable to open English message

repository file name.

Explanation

The default English message repository file cannot be
opened. Either the file access permissions prevent
reading the file or the file is not present in the
expected location.

System action

IBM Storage Protect is unable to complete the
requested operation. Processing is terminated.

User response

Make sure the file in your DSM_DIR is set up
properly. If the problem continues, see your system
administrator for further help.

ANS0102W Unable to open the message
repository file name. The American
English repository will be used
instead.

Explanation

The default message repository file for the current
locale cannot be opened. Either the file access
permissions prevent reading the file, the file is not
present in the expected location, or the language
specified in the option file is not supported on this
workstation.

© Copyright IBM Corp. 1993, 2024

System action

IBM Storage Protect continues processing using the
English language message repository.

User response

Make sure the file in your DSM_DIR is set up
properly. If the problem continues, see your system
administrator for further help.

ANSO0103E Error trying to read header record
from message repository file
name.

Explanation

The message repository file header record cannot be
obtained.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANS01041

A message repository is not
available for your system's
configured language 'language'.
The US English message repository
is used instead.



Explanation

IBM Storage Protect does not have language support
for the specified language. Therefore, it uses the US
English message repository by default.

System action

The US English message repository is used.

User response

No action is necessary if you want to continue to use
US English. If you want to use a different language
that is supported by IBM Storage Protect, then: *
(Windows) Add the LANGUAGE option to the client
option file and specify a supported language. For
example, to configure the client to use the French
language repository, add the option LANGUAGE FRA
to the client option file. Refer to the reference
information for the LANGUAGE option in the backup-
archive client product manual. * (UNIX and Linux)
Set the LANG environment variable to a supported
language and region code. For example, to configure
the client to use the French language repository, set
LANG to fr_FR. Refer to the backup-archive client
manual for the supported language codes.

ANSO0105E Error trying to read index for

message number from repository
file name.

Explanation

The message text for the specified message number
cannot be read.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANSO0106E Message index not found for

message number.

Explanation

The message repository file does not contain the
message text for the message number.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the DSM_DIR is set up properly and it does
not point to an old copy. If the problem continues, see
your system administrator for further help.

ANSO107E

Error trying to read header for
message number from repository
file name.

Explanation

The message header information cannot be obtained
for the message number in the message file.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANSO108E Error trying to read text for
message number from repository
file name.

Explanation

The message text cannot be obtained for the message
number in the message file.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the file has not been altered from the
installation. If the problem continues, see your system
administrator for further help.

ANSO109E

Insufficient memory for allocation
of message structure.

Explanation

There is not enough memory in your system to allocate
the storage needed for the message text.
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System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Stop IBM Storage Protect and restart IBM Storage
Protect. Then retry the operation. If unsuccessful,
close all unneeded applications and retry the
operation.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Stop IBM Storage Protect and restart IBM Storage
Protect. Then retry the operation. If unsuccessful,
make sure the file has not been locked by another
application.

ANSO0110E Unable to open error log file file

name for output.

Explanation

The error log cannot be opened for output.

System action

IBM Storage Protect is unable to complete the
requested operation. File permissions may be set such
that writing is not allowed.

User response

Stop and restart IBM Storage Protect. Then retry
the operation. If unsuccessful, make sure the file is
not being locked by another application and that file
permissions allow write access.

ANSO113E Message repository file name has

an invalid control record.

Explanation

The message repository file contains an incorrect
control information.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the message file was not altered from the
installation. Check DSM_DIR to make sure it is set up

properly.

ANSO0118E Unable to open schedule log file

'file name' for output.

Explanation

The schedule log file cannot be opened for output.

ANSO0119E Error trying to read response
string for message number from
repository file name.

Explanation

The response string information for the message
number cannot be obtained from the message
repository file. It is possible the message repository
has been corrupted.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

Make sure the message file was not altered from the
installation. Check DSM_DIR to make sure it is set up

properly.

ANSO0120E Message number number contains
an invalid multibyte sequence for
the current locale.

Explanation

An illegal multibyte sequence for the current locale
was found in the message. Either the message
repository has been corrupted oris coded in a
language other than that of the current locale.

System action

IBM Storage Protect is unable to complete the
requested operation.

User response

If the message repository is not corrupted, process the
operation in the supported locale.

ANS0121W

Unable to open the iconv converter
for the message repository file
name. The American English
repository will be used instead.
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Explanation

The iconv converter for the default message repository
for the current locale cannot be opened. The iconv
converter used to convert from UTF-8 to the current
locale is not installed on this work station.

System action

IBM Storage Protect continues processing using the
English language message repository.

User response

Make sure the required iconv converter is installed
properly. If the problem continues, see your system
administrator for further help.

ANS0200E The virtual machine 'VM-name'
was backed up with a later version
of the backup-archive client.

Explanation

The virtual machine was backed up with a later
version of the backup-archive client. The objects of the
virtual machine backup that were retrieved cannnot be
correctly displayed.

System action

The backup information for the virtual machine will not
be displayed.

User response

Query the virtual machine on a later version of the
backup-archive client to view backup details. If a
query of all virtual machines does not display virtual
machines that were backed up at the same client
version, issue the Query VM command for individual
virtual machines.

ANSO0201E Invalid parameter was found.

Explanation
The system encountered an internal program error due
to an invalid parameter.

System action

The system returns to the calling procedure.

User response

Ask your service representative to check the error log.

Not authorized to restore the other
node's data.

ANS0202E

Explanation

The client is not authorized to restore the other node's
data.

System action

The system returns to the calling procedure.

User response
Get authorization from the other node.

ANSO0203E

The objName field has no leading
directory separator.
Explanation

The objName field does not have a leading directory
separator.

System action

The system returns to the calling procedure.

User response
Correct the value for the objName.

ANSO0204E

Wildcards are not allowed in the
objName directory path.
Explanation

Wildcards are not allowed in the objName directory

path.

System action

The system returns to the calling procedure.

User response
Correct the value for the objName.

ANSO0205E

Unable to open error log file.

Explanation

The system is unable to open the error log file.

System action

The system returns to the calling procedure.
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User response

Verify the DSMI_LOG value and access permission.
On the AS/400 platform, verify the value specified for
ERRORLOGNAME in the API options file.

ANS0206E The log file cannot be written to.

Explanation

There was an error writing to the log file.

System action

The system returns to the calling procedure.

User response

Verify the DSMI_LOG value and access permission.
on the AS/400 platform, verify the value specified for
ERRORLOGNAME in the API options file.

ANSO0207E The log file name was not

specified.
Explanation

The system is unable to open the error log file.

System action

The system returns to the calling procedure.

User response

Verify the DSMI_LOG value and access permission.
On the AS/400 platform, verify the value specified for
ERRORLOGNAME in the API options file.

ANSO0208E The TCP/IP WINSOCK.DLL file
cannot be found.

Explanation
The TCP/IP WINSOCK.DLL file cannot be found.

System action

Processing stopped.

User response
Verify your TCP/IP installation.

ANS0209E An error occurred while loading a

library.

Explanation
An error occurred while loading a library. The TCP/IP

DLL load failed.

System action

Processing stopped.

User response
Verify your TCP/IP installation.
ANS0210E The TCP/IP load function failed.

Explanation

An error occurred while locating a function. The TCP/IP
load function failed.

System action

Processing stopped.

User response
Verify your TCP/IP installation.
ANSO0211E

The object name pointer is NULL.

Explanation

There is no value provided for the object name pointer.

System action

The system returns to the calling procedure.

User response
Provide an address for the dsmObjName structure.

ANSO0212E

The data block pointer is NULL.

Explanation

There is no value provided for the data block pointer.

System action

The system returns to the calling procedure.

User response
Provide an address for the DataBlk structure.

ANS0213E

The object attribute pointer is
NULL.
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Explanation

There is no value provided for the object attribute
pointer.

System action

The system returns to the calling procedure.

User response

Provide an address for the ObjAttr structure.

There is no server session
information.

ANSO0214E

Explanation

The server did not respond with the session
information.

System action

The system returns to the calling procedure.

User response

Verify the server status.

ANS0215E There is no server policy

information.

Explanation

The server did not respond with the policy information.

System action

The system returns to the calling procedure.

User response

Verify the server policy definitions.

The dataBlk bufferLen value is
zero.

ANS0216E

Explanation

The value for the dataBlk bufferLen is zero.

System action

The system returns to the calling procedure.

User response

Provide a non-zero value for the bufferLen.

ANSO0217E The dataBlk bufferPtr is NULL.

Explanation

There is no value provided for the dataBlk bufferPtr.

System action

The system returns to the calling procedure.

User response
Provide an address for the bufferPtr.

ANS0218E

The objType is invalid.

Explanation

The value for the objType is invalid.

System action

The system returns to the calling procedure.

User response
The value for dsmObjName.objType must be:
DSM_OBJ_FILE or DSM_OBJ_DIRECTORY for

Backup, or

DSM_OBJ_FILE for Archive.
ANSO0219E The dsmEndTxn vote is invalid.
Explanation

The dsmEndTxn vote is invalid.

System action

The system returns to the calling procedure.

User response

The vote must be DSM_VOTE_COMMIT or
DSM_VOTE_ABORT.

ANS0220E

An invalid option was found during
option parsing.
Explanation

An invalid option was found.

System action

The system returns to the calling procedure.

User response

Verify the options in dsm.opt, dsm.sys, and the options
string. Check the error log for more details about the
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error. on the AS/400 platform, verify the options in
*LIB/QOPTIBM Storage Protect(APIOPT).

ANS0221E There was an error in the IBM

Storage Protect API internals.

Explanation

The system encountered an error in the API internals.

System action

The system returns to the calling procedure.

User response

Shut down the process and retry the operation.

Verify that any previous dsmInit calls were cleaned

up and terminated by a dsmTerminate call. If the
problem continues, contact your system administrator
or service representative.

ANS0222E The repository type is invalid.

Explanation

The repository type is invalid.

System action

The system returns to the calling procedure.

User response

For dsmDeleteFS the repository must be one of the
following:

. DSM_ARCHIVE_REP
. DSM_BACKUP_REP
« DSM_REPOS_ALL.

ANS0223E Filespace name should start with

the directory delimiter.

Explanation

The filespace name is invalid.

System action

The system returns to the calling procedure.

User response

Filespace name should start with the directory
delimiter.

ANS0224E The object name is either an
empty string or has no leading
delimiter.

Explanation

The object name is invalid because of an empty string
or there is no leading delimiter.

System action

The system returns to the calling procedure.

User response
Verify the format of the dsmObjName full path.
ANS0225E

Low level qualifier of the object
name should start with the
directory delimiter.

Explanation

The low level qualifier for the object name is invalid.

System action

The system returns to the calling procedure.

User response

Start the low level qualifier of the object name with the
directory delimiter.

ANS0226E

The object owner is invalid.

Explanation

The object owner must be either the root user, or the
object owner must be the same as the session owner.

System action

The system returns to the calling procedure.

User response
Verify the session owner and object owner.

ANS0227E The dsmBindMC sendType is
invalid.

Explanation
The dsmBindMC sendType is invalid.

System action

The system returns to the calling procedure.
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User response

The sendType must be one of the following:

stBackup
stArchive
stBackupMountWait
stArchiveMountWait
ANS0228E The dsmSendObj sendType is
invalid.
Explanation

The dsmSendObj sendType is invalid.

System action

The system returns to the calling procedure.

User response

The sendType must be one of the following:

stBackup
stArchive
stBackupMountWait
stArchiveMountWait
ANS0229E The dsmDeleteObj delType is
invalid.
Explanation

The dsmDeleteObj delType is invalid.

System action

The system returns to the calling procedure.

User response
The delType must be dtBackup or dtArchive.

ANS0230E The query Backup objState is

invalid.

Explanation
The query Backup objState is invalid.

System action

The system returns to the calling procedure.

User response

The gryBackupData.objState must be one of the
following:

DSM_ACTIVE
DSM_INACTIVE
DSM_ANY_MATCH

ANSO0231E The management class name was

not found.
Explanation
A query or send operation is unable to find the

management class name.

System action

The system returns to the calling procedure.

User response

Verify the management class name.

ANSO0232E The drive letter is not an

alphabetic character.
Explanation
The drive letter is not an alphabetic character. This
return code is valid on Microsoft Windows only.

System action

The system returns to the calling procedure.

User response

Verify that the drive designation is an
alphabetic character. The referenced field is
dsmDosFSAttrib.driveLetter.

ANSO0233E The Register Filespace name is

NULL.

Explanation

There is no value provided for the Register Filespace
name.

System action

The system returns to the calling procedure.

User response

Provide a filespace name on dsmRegisterFS.

ANSO0234E The new password value is NULL

or blank.
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Explanation

There is no value provided for new password.

System action

The system returns to the calling procedure.

User response

Provide a new password on dsmChangePW.

ANSO0235E The old password value is NULL or

blank.

Explanation

There is no value provided for old password.

System action

The system returns to the calling procedure.

User response

Provide an old password on dsmChangePW.

ANSO0236E On dsmlinit, the owner
is not allowed to
establish a session when

PASSWORDACCESS=generate.

Explanation

PASSWORDACCESS=GENERATE establishes a session
with the current login user as the owner. The
application should set clientOwnerNameP to NULL
when PASSWORDACCESS=GENERATE is in effect.

System action

The system returns to the calling procedure. Whether
the application can continue processing depends on
how the application handles the error.

User response

This message applies to applications that utilize the
IBM Storage Protect API, and is intended primarily for
the vendor of the application for which the message is
issued. Depending on the application, this could be a
configuration issue.

Consult the documentation for the application and
verify that the application is configured correctly. If the
problem persists, contact the application vendor for
further assistance.

ANSO0237E On dsmlnit, the node
is not allowed when
PASSWORDACCESS=generate.
Explanation

PASSWORDACCESS=generate establishes a session
with the current hostname as the node.

System action

The system returns to the calling procedure.

User response

When using PASSWORDACCESS=generate, set
clientNodeNameP to NULL.

ANSO0238E

The sequence of calls is invalid.

Explanation

Then API requires function calls to be made in a
specific sequence. The function calls were not made
in the expected sequence. The error can be triggered
by the following issues:

« An error in the network.

« Abugin the IBM Storage Protect API.

« Abugin the IBM Storage Protect server.

« Abugin the application (IBM or third party) that uses
the IBM Storage Protect APL.

System action

The system returns to the calling procedure.

User response
An end user can respond in the following ways:

« Check the network for errors.

« Look for clues in the IBM Storage Protect server
activity log file, client side dsierror.log log file, and
log files that are specific to the problem application.

« Search the IBM support pages for
APARs that match the problem. The
support site is at IBM Spectrum Protect
Support Portal (https://www.ibm.com/mysupport/s/
topic/0TO50000000IQWvGAOQ/spectrum-protect)

« If the API application is developed by a third party
(not IBM), search that third party's support pages for
known issues that match the problem.

If none of the above actions resolve the problem,
report the problem to the vendor of the application
that uses the IBM Storage Protect API.
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A developer of an application that uses the

IBM Storage Protect API must investigate the
reason for the problem, including reviewing

the IBM Storage Protect API state diagram.

The IBM Storage Protect API state diagram

is in the product documentation at IBM

Spectrum Protect product documentation (https://
www.ibm.com/docs/en/spectrum-protect/8.1.20)

ANSO0239E On dsmSendObj, wildcards are not

allowed for the objName.

Explanation

On dsmSendObj, wildcards are not allowed for the
objName.

System action

The system returns to the calling procedure.

User response

Provide a fs, hl, and ll on the dsmObjName.

ANS0240E The filespace to delete/set access

cannot be found.

Explanation

The filespace to delete cannot be found.

System action

The system returns to the calling procedure.

User response

Verify the filespace name.

ANS0241E On dsmSendObj, dsmDeleteObj, or
dsmUpdateFsS the filespace is not
registered.

Explanation

On dsmSendObj, dsmDeleteObj, or dsmUpdateFS, the
filespace is not registered.

System action

The system returns to the calling procedure.

User response

Verify the filespace name.

ANS0242W On dsmRegisterFS the filespace is

already registered.

Explanation

On dsmRegisterFS the filespace is already registered.

System action

The system returns to the calling procedure.

User response

Verify the filespace name.

ANS0243E On dsmBeginGetData the objID is

NULL.

Explanation
On dsmBeginGetData, the objID is NULL.

System action

The system returns to the calling procedure.

User response
Verify the following:

The dsmGetList is not NULL.
Each objID is not NULL.
The dsmGetList numObjId is not zero.

ANSO0244E On dsmlnit, the caller API version
is different than the IBM Storage
Protect library version.
Explanation

On dsmlnit, the caller API version is later than the IBM
Storage Protect library version.

System action

The system returns to the calling procedure.

User response
Install the latest IBM Storage Protect API library.

The caller's structure version is
different than the IBM Storage
Protect library version.

ANS0245E

Explanation

The caller's structure version is different than the IBM
Storage Protect library version.

System action

The system returns to the calling procedure.
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User response

Ensure that the stVersion field is set with the value
in the header file. Recompile the application with the
latest header files.

ANS0246E Issue dsmEndTxn and then begin a

new transaction session.

Explanation

This transaction must be ended and a new one must
be started due to one of the following reasons:

The destination changed.
The byte limit is exceeded
The maximum number of objects is exceeded.

System action

The system returns to the calling procedure.

User response

Issue dsmEndTxn and start a new transaction session.

ANS0247E The backup or archive object is

excluded from processing.

Explanation

The backup or archive object is excluded from
processing.

System action

The system returns to the calling procedure.

User response

Verify the objName and Exclude lists.

ANS0248E The backup object does not have a

copy group.

Explanation

The backup object does not have a copy group.

System action

The system returns to the calling procedure.

User response

Verify server policy definitions.

ANS0249E The archive object does not have a

copy group.

Explanation

The archive object does not have a copy group.

System action

The system returns to the calling procedure.

User response
Verify server policy definitions.

ANSO0250E

Memory used by the IBM Storage
Protect API has been corrupted.

Explanation

Memory used by the IBM Storage Protect API has been
corrupted.

System action

The system returns to the calling procedure.

User response

Retry the operation. If the problem continues, contact
your system administrator or service representative.

ANSO0251E

The sendObj Archive description is
too long.

Explanation

The sendObj Archive description is too long.

System action

The system returns to the calling procedure.

User response

The sndArchiveData.descr string must be less than or
equal to DSM_MAX_DESCR_LENGTH.

ANS0252E The sendObj ObjAttr.objInfo is too
long.

Explanation
The sendObj ObjAttr.objInfo is too long.

System action

The system returns to the calling procedure.

User response

The objInfo field must be less than or equal to
DSM_MAX_OBJINFO_LENGTH.

Chapter 2. ANS 0000-9999 messages 15



ANSO0253E The sendObj dsmObjName.hl is

too long.

Explanation
The sendObj dsmObjName.hl is too long.

System action

The system returns to the calling procedure.

User response

The hl field must be less than or equal to
DSM_MAX_HL_LENGTH.

ANSO0254E The password, or
encryptionPassword string
provided is too long.

Explanation

The value provided for password or
encryptionPassword is too long.

System action

The system returns to the calling procedure.

User response

The password or encrypionPassword field must be less
than DSM_MAX_VERIFIER_LENGTH.

ANSO0255E The sendObj dsmObjName.fs is too

long.
Explanation
The sendObj dsmObjName.fs is too long.

System action

The system returns to the calling procedure.

User response

The fs field must be less than or equal to
DSM_MAX_FS_LENGTH.

ANS0256E The sendObj dsmObjName.ll is too

long.

Explanation
The sendObj dsmObjName.ll is too long.

System action

The system returns to the calling procedure.

User response

The Il field must be less than or equal to
DSM_MAX_LL_LENGTH.

ANSO0257E On RegisterFS or UpdateFS the
fsAttr's fsInfo is too long.

Explanation
On RegisterFS or UpdateFsS the fsAttr's fsInfo is too
long.

System action

The system returns to the calling procedure.

User response

The fsInfo field must be less than or equal to
DSM_MAX_FSINFO_LENGTH.

ANS02581 On dsmGetNextQObj or
dsmGetData there is more
available data.

Explanation

On dsmGetNextQObj or dsmGetData there is more
available data.

System action

The system returns to the calling procedure.

User response

Call the function again.

The dataBlk buffer is too small for
the query response.

ANSO0259E

Explanation

The dataBlk buffer is too small for the query response.

System action

The system returns to the calling procedure.

User response

On dsmGetNextQObj ensure that the dataBlk buffer is
at least as big as the query response structure.
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ANS0260E An invalid option keyword was

found during option parsing.

Explanation

An invalid option keyword was found in the dsmInit
configuration file, the option string, dsm.sys, or
dsm.opt.

System action

The system returns to the calling procedure.

User response

Correct the spelling of the option keywords. Verify that
the dsmInit configuration file only has a subset of the
dsm.sys options. Check the error log for more details
about the error.

ANS0261E The configuration file specified on

dsmlnit cannot be opened.
Explanation
The configuration file specified on dsmInit cannot be

opened.

System action

The system returns to the calling procedure.

User response

Verify the file name.

ANS0262E The Include/Exclude definition file

was not found.

Explanation

The Include/Exclude definition file was not found.

System action

The system returns to the calling procedure.

User response

Verify the file name on the Inclexcl option.

ANS0263E Either the dsm.sys file was not
found, or the Inclexcl file specified

in dsm.sys was not found.

Explanation

Either the dsm.sys file was not found, or the Inclexcl
file specified in dsm.sys was not found.

System action

The system returns to the calling procedure.

User response

The dsm.sys file must be in the directory referenced
by the environment variable DSMI_DIR. Verify the file
name on the Inclexcl option in the dsm.sys file.

ANSO0264E

Only a UNIX root user can execute
dsmChangePW or dsmDeleteFS.
Explanation

Only a UNIX root user can execute dsmChangePW or

dsmDeleteFS.

System action

The system returns to the calling procedure.

User response
Run this program as a root user.

ANSO0265E

You must issue dsmBindMC before
dsmSendObj.

Explanation

You must issue dsmBindMC before dsmSendOb;.

System action

The system returns to the calling procedure.

User response
Modify your program.

ANS02661 The dsmEndTxn vote is ABORT, so
check the reason field.

Explanation

After a dsmEndTxn call, the transaction is aborted by
either the server or client with a DSM_VOTE_ABORT
and the reason is returned.

System action

The system returns to the calling procedure.

User response

Check the reason field for the code which explains why
the transaction has been aborted.
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ANSO0267E Invalid command line option/

value: 'option'

Explanation

The option is not valid on this command line.

System action

Processing stops

User response

Verify that the option and value are not misspelled and
are valid with the current command.

ANS0268E Server problem: Destination not

defined.

Explanation

Server problem: Destination not defined.

System action

Processing stopped.

User response

Have your service representative check the error log.

ANS0270S The data buffer overflowed.

Explanation

The data buffer overflowed. This is a programming
failure and the client program ends.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANSO0271E No more files can be restored
or retrieved since the destination
directory is full.

Explanation

No more files can be restored or retrieved since the
destination directory is full.

System action

Processing stopped.

User response

Free up disk space, or restore or retrieve the file to
another disk.

ANS02721 The operation is finished.

Explanation

The operation is finished.

System action

The system returns to the calling procedure.

User response

Proceed with next function call.

ANS0273E The dsmtca execution/owner

permissions are invalid.

Explanation

The dsmtca execution/owner permissions are invalid.

System action

Processing stopped.

User response

Have your system administrator check the installation
instructions for the client to ensure that the dsmtca
permissions are set correctly.

ANS0274S Process killed.

Explanation

Processing stopped. This is a programming failure and
the client program ends.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

The dsmtca would block the
operation.

ANS0275S

Explanation

The dsmtca blocks the operation. This is a
programming failure and the client program ends.
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System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANS0276S The area for the include/exclude

pattern is too small.

Explanation

The area for the include/exclude pattern is too small.
This is a programming failure and the client program
ends.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANS0277S There is no closing bracket in the

pattern.
Explanation
There is no closing bracket in the pattern. This is a
programming failure and the client program ends.
System action

Processing stopped.

User response

Retry the operation. If the problem continues, contact
your system administrator.

ANS0278S The transaction will be aborted.

Explanation

The server encountered an error and will abort the
transaction.

System action
The transaction will be aborted. The reason code is

passed on the dsmEndTxn call.

User response

Issue the dsmEndTxn with a vote of
DSM_VOTE_COMMIT and examine the reason code.

ANS02791 A file was skipped during a
restore operation because the file
is off line and the application has
chosen not to wait for a tape
mount.

Explanation

A file was skipped during a restore operation because
the file is off line and the application has chosen not to
wait for a tape mount.

System action
File skipped.

User response

Verify the application sets the mountWait value
correctly on dsmBeginGetData.

ANSO0280E

Unable to find the dsmtca module.

Explanation

IBM Storage Protect was unable to find the dsmtca
module in the specified directory.

System action

Processing ends.

User response

Make sure the dsmtca module is in the directory
specified by DSMI_DIR.

ANSO0282E

Password file is not available.

Explanation
The file containing the stored password for the
specified server-name is unavailable.

System action

Processing ends.

User response
The root user must set and store a new password.

ANSO0283E

High level qualifier of the object
name should start with the
directory delimiter.

Explanation

The high level qualifier for the object name is invalid.
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System action

The system returns to the calling procedure.

User response

High level qualifier of the object name should start
with the directory delimiter.

ANSO0284E The number of objects
on dsmBeginGetData exceeds
DSM_MAX_GET_OBJ |
DSM_MAX_PARTIAL_GET_OBJ.
Explanation

The number of objects (numObjId) specified on the
dsmBeginGetData call exceeds DSM_MAX_GET_OBJ |
DSM_MAX_PARTIAL GET OBJ.

System action

The system returns to the calling procedure.

User response

Check the number of objects before calling
dsmBeginGetData. If it is greater than
DSM_MAX_GET_OBJ | DSM_MAX_PARTIAL_GET_OBJ,
then issue multiple Get call sequences.

ANSO0285E The update action is invalid.

Explanation
The dsmUpdateFS or dsmUpdateObj action is invalid.

System action

The system returns to the calling procedure.

User response

Correct the action value. Valid values are defined in
dsmapitd.h and documented in our Using the API
book.

ANSO0286E The key file is missing.

Explanation

The key file for Data Protection for Oracle cannot be
found.

System action

The system returns to the calling procedure.

User response

Ensure that you have ordered the Data Protection for
Oracle, and install the key file.

ANSO0287E The key file content is invalid.

Explanation

The key file content for Data Protection for Oracle is
invalid.

System action

The system returns to the calling procedure.

User response

Ensure that you have ordered the Data Protection for
Oracle, and install the key file.

ANS02961 Encryption key passwords are not
the same.
Please try again...

Explanation

Encryption key passwords do not match.

System action

You are prompted for the encryption key password.

User response

Enter the correct encryption key password.

ANSO0297E Error opening specified file.

Explanation

The specified file could not be located or opened.

System action
Attempts to open file failed.

User response

Make sure the file exists.

ANS0298E Session Rejected: The specified

user id is currently locked

Explanation

The user id you specified is currently locked on the
server.
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System action

Session was not started.

User response

Check with your system administrator to find out why
your user id is locked.

ANS0299E Scheduler cannot be started
manually because the value of
MANAGEDSERVICES option is
SCHEDULE.

Explanation

if MANAGEDSERVICES SCHEDULE is indicated in the
option file, the IBM Storage Protect scheduler cannot
be started in the traditional manner.

System action
Scheduler stopped.

User response

If you are not going to use dsmcad to manage
the schedule anymore, stop dsmcad and remove
MANAGEDSERVICES option from the option file.

ANS03021 Successfully done.

Explanation

The operation successfully completed.

System action

None.

User response

None.

ANSO304E The password is too short.

Explanation

The new password does not have enough characters.

System action

The password is not updated on the server.

User response

Choose a different password. Contact your IBM
Storage Protect administrator to lean the password
requirements.

ANSO305E It is too soon after the previous

update to change the password.

Explanation

The password cannot be changed since not enough
time has elapsed since the last password update.

System action

The password is not updated on the server.

User response

Try to change your password again later.

ANSO306E The password was previously

used.
Explanation
The new password that you entered was previously

used.

System action

The password is not updated on the server.

User response

Choose a different password.

ANSO307E The password does not meet the

requirements.

Explanation

The new password that you entered does not meet
the requirements, such as the number of special
characters or digits.

System action

The password is not updated on the server.

User response

Choose a different password. Contact your IBM
Storage Protect administrator to learn the password
requirements.

ANSO308E
obj-name. Status: status reason:
reason
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Explanation

The request to start a remote operation has failed for
the indicated node and file space. The status and the
reason for the failure are shown.

System action

Processing ends.

User response

Contact your system administrator for more
information.

ANSO309E Remote operation failed to start on

obj-name. Status: status

Explanation

The request to start a remote operation has failed for
the indicated node and file space. The status of the
failure is shown.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO311E The tsmBuffHandle is invalid, or

the value of dataPtr is invalid.

Explanation

An invalid value for a handle or dataPtr has been
passed into the API.

System action

The system returns to the calling procedure.

User response

There is a problem with the calling application. Verify
the values of the tsmBuffHandle and dataptr passed to
the API.

ANSO0312E The number of bytes copied into
the tsmBuffer is larger than the
allowed value.

Explanation

An invalid number of bytes was copied to a tsmBuffer.

System action

The system returns to the calling procedure.

User response

There is a problem with the calling application. Verify
the number of bytes copied into the tsmBuffer.

ANSO313E

dsmTerminate cannot finish
because the application is holding
on to 1 or more tsmBuffers.

Explanation

An application is trying to terminate a session, but is
still holding some tsmBuffers.

System action

The system returns to the calling procedure.

User response

The application must return all buffers for this
session by calling tsmReleaseBuffer, and then issue
dsmTerminate.

ANSO314E

An internal error occurred in the
tsmBuffer array.

Explanation

An internal API buffer array error occurred.

System action

The system returns to the calling procedure.

User response

Try the operation again. If the problem continues,
contact your system administrator or service
representative.

ANSO315E

Unable to open message text file.

Explanation

The system is unable to open the message txt file
(dscenu.txt or dsmclientV3.cat for AIX). On the AS/400
platform this file is QANSAPI/QAANSENU(TXT).

System action

The system returns to the calling procedure.
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User response

Verify that the dscenu.txt file is in the directory
pointed to by DSMI_DIR. For AIX, verify that
the dsmclientV3.cat file has a symbolic link

to /usr/lib/nls/msg/<locale>/dsmclientV3.cat .

ANSO0316E Unable to use message text file.

Explanation

The system is unable to use the message text file
(dscenu.txt or dsmclientV3.cat for AIX) because of
an invalid header. On the AS/400 platform this file is
QANSAPI/QAANSENU(TXT).

System action

The system returns to the calling procedure.

User response

Install the message text file again.

ANSO0317E Unable to use message text file.

Explanation

The system is unable to use the message txt file
(dscenu.txt or dsmclientV3.cat for AIX) because of an
invalid control record. On the AS/400 platform this file
is QANSAPI/QAANSENU(TXT).

System action

The system returns to the calling procedure.

User response

Install the message text file again.

ANSO318E Invalid value for DATEFORMAT
specified.

Explanation
An invalid value is specified for DATEFORMAT.

System action

The system returns to the calling procedure.

User response

Specify a valid value.

ANSO0319E Invalid value for TIMEFORMAT
specified.

Explanation
An invalid value is specified for TIMEFORMAT.

System action

The system returns to the calling procedure.

User response
Specify a valid value.

ANSO0320E Invalid value for NUMBERFORMAT
specified.

Explanation
An invalid value is specified for NUMBERFORMAT.

System action

The system returns to the calling procedure.

User response
Specify a valid value.

ANSO0321E

msg parameter for dsmRCMsg is a
NULL pointer.

Explanation
The message parameter for dsmRCMsg is a NULL

pointer.

System action

The system returns to the calling procedure.

User response
Allocate enough space for the message parameter.

ANSO0322E

no text available for this return
code.

Explanation

The dsmRC parameter for dsmRCMsg is an
unsupported return code.

System action

The system returns to the calling procedure.

User response

Specify a valid value.
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ANSO0323E partialObjOffset value for partial

object retrieve is invalid.

Explanation

The partialObjOffset value for partial object retrieve is
invalid.

System action

The system returns to the calling procedure.

User response

Specify a valid value.

Protect administrator defines the maximum number
of mount points with the MAXNUMMP property of your
node definition.

System action
The object is skipped

User response

If you are performing any other operations that

might be using mount points, wait until those
operations are complete, then try the failed operation
again. Otherwise contact your IBM Storage Protect
administrator for further assistance

ANSO0324E partialObjLength value for partial

object retrieve is invalid.
Explanation
partialObjLength value for partial object retrieve is
invalid.
System action

The system returns to the calling procedure.

User response

Specify a valid value.

ANSO0327E A duplicate object was found,

operation cannot complete.

Explanation

A duplicate object was found, operation cannot
complete.

System action

The requested operation failed.

User response

Try the operation with a different file specification.

ANSO0325E Partial Object Retrieve is not

supported on this server.

Explanation

The IBM Storage Protect server specified by the user
does not support partial object retrieve.

System action

The system returns to the calling procedure.

User response

Specify a IBM Storage Protect server which supports
the partial object retrieve function.

ANSO0326E This node has exceeded its
maximum number of mount
points.

Explanation

Either no tape or sequential disk mount points are
permitted for this operation, or the maximum number
of mount points allowed are already in use. The
operation can not be completed. The IBM Storage

ANSO0328E The specified objects failed the

merge test.
Explanation
The specified objects failed the merge test, operation
cannot complete.

System action

The requested operation failed.

User response

See documentation for the merge test parameters.

ANSO330E The dsmSetAccess access Type is

invalid.

Explanation

The dsmSetAccess accessType is invalid.

System action

The system returns to the calling procedure.

24 IBM Storage Protect: Client Messages and Application Programming Interface Return Codes



User response

The accessType must be one of the following;:

atBackup
atArchive
ANSO331E No files have been previously
backed up for this filename/
filespace.
Explanation

You tried to set access to files when no files for the
specified filename, drive or file system were previously
backed up.

System action

Processing stopped.

User response

Ensure that the correct drive or file system was
specified and that files are backed up for you to set
access.

ANSO0332E No files have been previously
archived for this filename/
filespace.

Explanation

You tried to set access to files when no files for the
specified filename, drive or file system were previously
archived.

System action

Processing stopped.

User response

Ensure that the correct drive or file system was
specified and that files are archived for you to set
access.

ANSO0333E Unknown Remote Mover type

Explanation

The specified Remote Mover type is unknown.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO334E An Operation for the requested
node and file space is already in
progress.

Explanation

A request has been made to use a data mover to
perform an operation for the indicated node and file
space. Since an operation for this node and file space
is already in progress, the new operation cannot be
performed.

System action

Current operation has ended.

User response
Retry the operation at a later time.

ANSO0335E

System resource in use

Explanation

A required resource is in use by another command or
process.

System action

Current operation has ended.

User response
Retry the operation at a later time.

ANSO336E

Server plugin communication error

Explanation

Communication between a server plugin module and a
NAS filer failed.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO337E

Server plugin detected
unsupported NAS filer operating
system.
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Explanation

A plugin module detected that a NAS filer is running
an unsupported operating system or operating system
level.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO338E

An invalid operation was
attempted on a node

Explanation

The operation is not valid.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO339E The specified target storage pool is

not defined.

Explanation

The storage pool is not defined.

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO0340E A target storage pool does not
have the correct data format for
the given node type.

Explanation

none

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO341E No associated data mover is
defined for the given node.

Explanation

none

System action

Current operation has ended.

User response

Contact your system administrator for more
information.

ANSO0342E The CRC received from the Server
does not match the CRC calculated
by the client.

Explanation

The server sent a CRC for a buffer. The client
calculated a CRC for the same buffer. These did

not match. The mismatch indicates a communication
failure.

System action

In some cases, the client can indicate the failure to the
server and retry the operation.

User response

Check the trace log for additional information and retry
the operation. If the problem persists, contact your
system administrator.

ANSO0343E An invalid operation was
attempted on a group leader or
group member.

Explanation

An invalid operation was attempted on a logical group.

System action

The current operation stops.

User response

Retry a valid operation.
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ANSO0344E Cannot Send data with a zero byte

sizeEstimate.

Explanation

You cannot send data for an object with size estimate
=0.

System action

The system returns to the calling procedure.

User response

Set size estimate greater than 0 in dsmSendOb;j.

ANSO0345E Remote disk not defined.

Explanation
An operation was attempted on a remote disk that is
not defined.

System action

The current operation stops.

User response

Define the proper remote disk.

ANSO0346E Input destination does not match

expected destination.
Explanation
Input destination does not match expected

destination.

System action

The current operation stops.

User response

Retry operation with proper destination.

ANSO347E Data mover is not available.

Explanation

Data mover is not available.

System action

The current operation stops.

User response
Retry operation with a proper Data mover.

ANSO348E

Operation failed because the copy
continue option was set to NO.

Explanation

Operation failed because the copy continue option was
set to NO.

System action

The current operation stops.

User response

This abort code indicates that a store operation, like
backup or archive failed because the copy continue
option was set to NO. The sysadmin will need to
resolve the problem on the server end.

ANSO0349E

Transaction failed because of a
problem during a store operation.

Explanation

Transaction failed because of a problem during a store
operation. This error is typical when the next storage
pool has a different copy storage pool list and we
switch to this pool in the middle of a transaction.

System action

Transaction is aborted.

User response

Resend objects in separate transactions.

ANSO350E The current client configuration
does not comply with the
value of the DATAWRITEPATH or
DATAREADPATH server option for
this node.

Explanation

The values of the DATAWRITEPATH and
DATAREADPATH server options specify where the
client is allowed to send data, and where data is read
from. The values for the specified node name should
correspond with the client configuration. For example,
you will get this error message if DATAWRITEPATH
contains a LAN value and the client is configured to
use LAN-free protocol, or vice versa.
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System action

Processing stopped.

User response

Check the client, server, and storage agent logs to
determine why the client was not able to send data
LAN-free. Make sure the client configuration and
server options are compatible.

ANSO0351E The node or user does not have
proper authority to perform this
operation

Explanation

The node or user does not have proper authority to
perform this operation.

System action

The transaction is ended.

User response
Check the authority for the specified object.

ANSO0352E The operation is not permitted due

to server licenses values.

Explanation

The node or user is trying to perform an operation that
either exceeds license values, or is not licensed.
System action

The session is rejected or the transaction is cancelled,
ending the current operation.

User response

See your system administrator.

ANSO353E When using useTsmBuffers,
dataBlk must be NULL in calls to
dsmSendObj and dsmGetObj.

Explanation

The value for dataBlk must be NULL when using
useTsmBuffers.

System action

The system returns to the calling procedure.

User response

There is a problem with the calling application.
Contact your application provider

ANSO354E

Encryption is not allowed when
using useTsmBuffers.

Explanation

useTsmBuffers does not support encryption.

System action

The system returns to the calling procedure.

User response

Try the operation again, without using useTsmBuffers,
or disable encryption for this operation.

ANSO355E This object cannot be restored/
retrieved using useTsmBuffers,
because it is compressed.

Explanation

useTsmBuffers does not support compression.

System action

The system returns to the calling procedure.

User response
Try the operation again, without using useTsmBuffers.

ANSO356E

This object cannot be restored/
retrieved using useTsmBuffers,
because it is encrypted.

Explanation

useTsmBuffers does not support encryption.

System action

The system returns to the calling procedure.

User response
Try the operation again, without using useTsmBuffers.

ANSO357E

When using useTsmBuffers, a
restore/retrieve with partial object
restore is not allowed.

Explanation

useTsmBuffers does not support partial object restore.
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System action

The system returns to the calling procedure.

User response

Make sure the calling application is either using Partial
object restore or useTsmBuffers.

ANSO0358E No encryption key was found. If
you are using -encryptkey=prompt
make sure there is a value in the
encryptionPasswordP field and
that bEncryptKeyEnabled is set to

true.
Explanation
There was no encryption key found in the password

file, or no key was provided by the application.

System action

The system returns to the calling procedure.

User response

If you are using -encryptkey=prompt, make sure
there is a value in encryptionPasswordP and that
bEncryptKeyEnabled is set to true.

ANSO0359E Conflicting encryption key options

have been specified.

Explanation

When using the ENABLEENCRYPTKEY option,

the parameter bEncryptKeyEnabled for the IBM
Storage Protect API dsmInitExIn_t and tsmInitExIn_t
structures cannot be set to bTrue.

System action

The system returns to the calling procedure.

User response

Either remove the ENABLEENCRYPTKEY option
from the options file, or set the parameter
bEncryptKeyEnabled to bFalse in the program using
the IBM Storage Protect API.

ANSO0360E The client acceptor cannot start
because the value of the
MANAGEDSERVICES option is

NONE.

Explanation

The client acceptor will not start if
MANAGEDSERVICES NONE is set in the option file.
The client acceptor is designed to manage the web
client or IBM Storage Protect schedules. By specifying
NONE, the client acceptor will not manage any
services.

System action

The client acceptor will stop processing.

User response

Specify either WEBCLIENT or SCHEDULER for the
MANAGEDSERVICES option in the option file then
restart the client acceptor.

ANS03611 DIAG:

Explanation

The message text is provided for diagnostic purposes
and is meant to provide information to IBM support in
problem determination.

System action

None.

User response

None.

ANSO0362E There are insufficient Windows
system resources to process this
command.

Explanation

This problem can occur during backup of a shared
directory. The most likely reason is the 'IRPStackSize'
setting on the computer that hosts the shared
directory is too small.

System action
The file is skipped.

User response

Check the Windows event viewer for event ID 2011 on
the computer that hosts the shared directory. This
event indicates that the configuration parameter
IRPStackSize is too small. IRPStackSize is a setting of
type DWORD located in Windows registry key
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\s
ervices\LanmanServer\Parameters. If the
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IRPStackSize value is less than 20, or IRPStackSize is
not specified, then set the value to 20, restart the
system, and try the operation again. The default
IRPStackSize value is 15. Attention: Consult with your
Windows system administrator before making changes
to the Windows registry or the problem persists after
changing the IRPStackSize value to 20.

ANSO0363E The signature check of the
content.spsig file failed. The
retrieved files will be removed.

Explanation

The IBM Spectrum Protect signature file,
content.spsig, was not retrieved correctly. The file was
manipulated or damaged.

System action

Processing stops.

User response

The content.spsig file was not found. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANS0364W The signature check of the

content.spsig file failed.

Explanation

The IBM Spectrum Protect signature file,
content.spsig, was not retrieved correctly. The file was
changed or damaged.

System action

Processing continues.

User response

The content.spsig file is damaged or changed. Ensure
that the data that was retrieved is not corrupted. The
data was probably damaged or changed.

ANSO365E The signature check of one or
more files failed. The retrieved
files will be removed.

Explanation

One or more files were not retrieved correctly. The files
might be changed or damaged.

System action

Processing stops.

User response

One or more files were changed or damaged. Make
sure that the data in the Operations Center, such
as the client package or Update Manager package,
is correct or download the correct version in the
Operations Center.

ANSO0366W

The signature check of one or
more files failed.

Explanation
One or more files were not retrieved correctly. The files

might be changed or damaged.

System action

Processing continues.

User response

One or more files were changed or damaged. Ensure
that the files that were retrieved are not corrupted.

ANSO0367E

One or more files were not found
during the signature check. The
retrieved files will be removed.

Explanation

One or more files were not retrieved.

System action

Processing stops.

User response

One or more files were not retrieved. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANS0368W

One or more files were not found
during the signature check.

Explanation

One or more files were not retrieved. Important files
might be missing.

System action

Processing continues.

30 IBM Storage Protect: Client Messages and Application Programming Interface Return Codes



User response

One or more files were damaged or changed. Ensure
that the files that were retrieved are not corrupted.
The missing files could be important or not retrieved
on purpose. For example, a file might not be retrieved
because it was removed on the server.

ANSO0369E The content.spsig file is not a
IBM Spectrum Protect signature
file. The retrieved files will be
removed.

Explanation

A content.spsig file was found, but it is not a IBM
Spectrum Protect signature file. The content of the
retrieve could not be verified.

System action

Processing stops.

User response

If a content.spsig file is found during retrieve, the
client will try to identify this file as a signature file.

If the file is not a IBM Spectrum Protect signature file,
the client is not able to verify the files. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANSO0370W The content.spsig file is not a IBM

Spectrum Protect signature file.

Explanation

A content.spsig file was found, but it is not a IBM
Spectrum Protect signature file. The content of the
retrieve could not be verified. If a content.spsig file is
found during retrieve the client will try to identify this
file as signature file. If the file is not a IBM Spectrum
Protect signature file, the client is not able to verify the
data.

System action

Processing continues.

User response

No user action is required.

ANSO0371E The content.spsig file was not
found. A signature check cannot
be completed. All retrieved files

will be removed.

Explanation

The IBM Spectrum Protect signature file,
content.spsig, was not found. A signature check is not
possible. It is not possible to check whether the files
that were retrieved are damaged or changed.

System action

Processing stops.

User response

The content.spsig file was not found. Make sure that
the data in the Operations Center, such as the client
package or Update Manager package, is correct or
download the correct version in the Operations Center.

ANSO0372E

More than one content.spsig file
was found. A signature check
cannot be completed. All retrieved
files will be removed.

Explanation

More than one IBM Spectrum Protect signature file,
content.spsig, was found. A signature check is not
possible. It is not possible to check whether the files
that were retrieved are damaged or changed.

System action

Processing stops.

User response

More than one content.spsig file was found. Make sure
that the data in the Operations Center, such as the
client package or Update Manager package, is correct
or download the correct version in the Operations
Center.

ANS373I

The SAN Policy of the system is set
to 'san_policy value'.

Explanation

The VMware Virtual Disk Development Kit used to
open, close, read, and write VMware VMDKs requires
the specified Windows SAN Policy setting for the
datamover hardware and transport type in use.

System action

The Windows SAN Policy of the system is configured
and the current operation continues.
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User response

When a system is set to Offline All, you need to
manually set new disks to Online.

ANSO0374E The CAD service is not running on

the local node.

Explanation

The CAD service is not running.

System action

The operation cannot continue without a connection to
the CAD service.

User response

Make sure that the CAD service is running and
configured correctly.

ANSO0375E The fileSpace parameter is either

not defined or too long.
Explanation
The fileSpace parameter cannot be empty and cannot
be longer than 1024 characters.
System action

The operation cannot continue.

User response

Make sure that the fileSpace parameter is used
correctly.

ANSO0376E The value for the codePage

parameter is incorrect.
Explanation
The codePage parameter can only be "MBCS" or

"Ucs2".

System action

The operation cannot continue.

User response

Make sure that the codePage parameter is used
correctly.

ANSO0377E The value for the path parameter

is incorrect.

Explanation
The path parameter cannot be longer than 6000
characters.

System action

The operation cannot continue.

User response
Make sure that the path parameter is used correctly.

ANSO378E

The value for the name parameter
is incorrect.

Explanation

The name parameter cannot be longer than 512
characters and cannot start with the directory
delimiter.

System action

The operation cannot continue.

User response
Make sure that the name parameter is used correctly.

ANSO0379E

The value for the status parameter
is incorrect.

Explanation

The status parameter can only be "ALL", "ACTIVE" or
"INACTIVE".

System action

The operation cannot continue.

User response
Make sure that the status parameter is used correctly.

ANSO380E

The value for the type parameter is
incorrect.

Explanation
The type parameter can only be "FILE" or "DIR".

System action

The operation cannot continue.

User response

Make sure that the type parameter is used correctly.
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ANSO381E The value for either the
startDateTime or endDateTime
parameter is incorrect.

Explanation

The startDateTime and endDateTime parameters can
only be a valid JSON date time format.

System action

The operation cannot continue.

User response

Make sure that the startDateTime and endDateTime
parameters are used correctly.

ANSO0382E The rest call JSON data is missing

values.
Explanation
The JSON data for the rest call are incorrect and
cannot be processed.
System action

The operation cannot continue.

User response

Make sure that the JSON for the rest call is correct and
has all needed values.

ANSO0400E License file could not be opened.

Explanation
The license file was not found, or could not be opened
because of permissions or the file is corrupted.

System action

The system returns to the calling procedure.

User response

Check permissions on file. See if the license file is in
the correct place.

ANSO0401E Read failure on the license file.

Explanation

The license file was not found, or could not be opened
because of permissions, or the file is corrupted.

System action

The system returns to the calling procedure.

User response

Check permissions on file. See if the license file is in
the correct place.

ANSO0402E

Write failure on the license file.

Explanation

The license file was not found, or could not be opened
because of permissions or the file is corrupted.

System action

The system returns to the calling procedure.

User response

Check permissions on file. See if license file is in the
correct place.

ANSO403E

Data in the license file is notin a
valid format.

Explanation

The license file is not valid.

System action

The system returns to the calling procedure.

User response

User needs to obtain a new license.

ANSO0404E The checksum in the license
file does not match the
licenseregistration string.

Explanation

The registration string is not valid.

System action

The system returns to the calling procedure.

User response
User needs to obtain a new license.

ANSO0405E

This is an expired try and buy
license.
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Explanation

The registration string is not valid.

System action

The system returns to the calling procedure.

User response

User needs to obtain a new license.

ANS0420W Warning! Restoring inactive
system state objects is not
recommended.

Do you wish to continue?

Explanation

Restoring inactive system state objects may cause
system instability. Examples of possible problems
include:

« Applications that were installed after the time
the system state was backed up cannot function
properly after restoring the inactive system state

« Critical operating system updates installed after the
inactive system state backup was made can no
longer be available, or may not function correctly.

Restoring inactive system state objects is not
recommended unless you are certain that this is what
you need to do.

System action

If user responds with yes, the client will restore the
object. If user responds with no, the client will cancel
the operation.

User response

Reply to the prompt. If you are unsure, reply no, and
consult your system administrator or operating system
vendor before proceeding further.

ANS0421W Unable to synchronize the node
password with the user id
password provided.

Explanation

The node password was not updated due to the reason
described in the error message preceding this one.

System action

The node password is not updated on the server. Next
time you run the client you will be prompted for the
password again.

User response

See the preceding error message.

ANS0422W The selected journal location is
a network drive and might not
be accessible from the journal
service. Select a location on a local
drive.

Explanation

It is not recommended to use a network device as the
location where journal databases are stored. Placing
journal databases on a network device can prevent the
journal service from running.

System action

Processing continues.

User response

Choose a local drive where journal databases will be
stored.

ANSO0423E Directory 'filespace namepath-
namefile-name' cannot be created.
Path does not exist.

Explanation

The operating system returned a "path not found"
status when IBM Spectrum Protect attempted to
create the directory needed for Automated System
Recovery (ASR). One possible reason is that a multi
disk system is restored to a single disk system.

System action

Processing stopped.

User response

Please verify that you are restoring to identical
hardware and try again.

ANSO0649E Disk provider for volume volume-
name does not support the snap of
a snap feature.

Explanation

You can use the snap of a snap feature only on SVC,
XIV and Storwize systems.

System action

Processing ends.
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User response

Reset the USESNAPOFASNAPTOMOUNT option to No
in the Data Protection configuration file and set
MOUNTRW=Yes to mount the read/write backup.

ANS0990W Options file 'file-name' could not
be found. Default option values

will be used.

Explanation
Common reasons for this warning include:

 The default options file does not exist, and

« You did not specify the -OPTFILE option when
starting the IBM Storage Protect client, and

« the environment variable DSM_CONFIG was not set.

System action

IBM Storage Protect client assumes default values for
all client options and continues processing, using the
default server name and associated options found in
the dsm.sys file.

User response

If the default system action is acceptable, you can
eliminate this message by creating an empty dsm.opt
file in the installation directory.

If you have a client user options file (dsm.opt),
either place it in the installation directory or set

the DSM_CONFIG environment variable to the fully-
qualified path and file name of your options file.

Review the information on configuring IBM Storage
Protect in the IBM Storage Protect client manual
specific to your operating system. If the problem
persists, ask your IBM Storage Protect administrator
for further assistance.

ANS09911 IBM Storage Protect scheduler is
listening for server requests on
port port number

Explanation

This message indicates the port number on which

the clients is listens for server requests. If the port
number in the message differs from the default

value or what you specified with the TCPCLIENTPORT
option, it is because the port was in use by a different
process.

System action

Processing continues.

User response

Normally no further action is required. If you require

the use a specific port number, you need to configure
your system or applications so the number is avaible.
Restart the IBM Storage Protect client and confirm it

uses the desired port.

ANS0992E The destination filespace or drive
letter is unavailable. For more
details please see dsmerror.log.

Explanation

The system is trying to restore or retrieve to a
destination that cannot be reached. The specified
filespace name or drive letter is not valid, or does not
exist, or you are specifying a local share name that
cannot be resolved.

System action

Objects which are part of this filespace are not
processed.

User response

Try the command again, and specify a different
destination for the object that was not processed.

ANS0993E

The source specification "source"
has invalid format.
Explanation

The file system must be enclosed in curly braces and

wildcards cannot be used except at the lower level.

System action

The command processing is terminated.

User response
Correct the specification and try the command again.

ANS0994E

Invalid string 'string' for virtual
file space name or group name
specification.

Explanation

You entered a virtual file space name or a group name
specification that contains wildcard characters.
System action

Processing stopped.
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User response

Enter a correct virtual file space name and a group
name and try again. Use the pick option to display a
list of groups from which you can select one group.

Volume 'volume-name' could not
be locked.

ANS0995E

Explanation

The system call to lock the volume failed.

System action

Processing stopped.

User response

Please verify that no other application is accessing
the volume. During restore of an image IBM Storage
Protect must have exclusive use of the volume.

ANS1000E An unsupported communications

method was specified.

Explanation

None.

System action

processing stops.

User response

Specify a communications interface that is supported
by the IBM Storage Protect client on your

operating system. See the IBM Storage Protect

client manual for your operating system for further
information on configuring IBM Storage Protect client
communications.

ANS1001E Volume being backed up was not a

system volume. Skipped.

Explanation

User specified to back up system volume only. This
volume was not backed up since this volume is not a
system volume.

System action

Volume was not backed up.

User response

Use All option or use image backup command to
backup this volume.

ANS10021 MOS image is being created. It

may take a while.

Explanation

Mini Operating System image is being created. It may
take a while to create it.

System action

Processing Continues.

User response

None.

ANS1004W Node has exceeded max tape
mounts allowed. Operation for
'filespace-name' will be tried again
later.

Explanation

Node has exceeded max tape mounts allowed. The
operation will be tried again later.

System action

The operation will be retried.

User response

Increase the number of allowed tape mounts for this
node on the server to avoid this situation again.

ANS10051 TCP/IP read error on socket
= socket-id, errno = error-code,

reason : 'error-reason'.

Explanation

An attempt to receive data using TCP/IP connection
failed. If reason : 'Connection reset by peer!, it is
possible that the server control connection timed out.
This can occur if the file transfer time is greater than
the IDLETIMEOQOUT value set on the server.

System action

TCP/IP connection to server fails.

User response

If the timeout was due to a large file transfer time, you
can ignore this message. The client will reconnect with
the server automatically, finish transferring the data,
and send statistics. You can also consider increasing
the IDLETIMEOUT value in the server options file.
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ANS10061 TCP/IP write error on socket
= socket-id, errno = error-code,
reason : error-reason
Explanation

An attempt to send data using TCP/IP connection
failed.
System action

Connection to server fails.

User response

Retry the operation. If the problem persists, contact
your system administrator.

ANS1007E Sending of object 'object-
nameobject-nameobject-name'
failed. There is no backup copy
group.

Explanation

The management class for this file (object-name) does
not have a backup copy group. Either the default
management class does not have a backup copy
group, or an INCLUDE statement is attempting to bind
the file to a management class that does not have a
backup copy group.

System action
IBM Storage Protect did not back up the file.

User response

Run DSMC QUERY MGMTCLASS -DETAIL to view
information about available management classes.

- If the file is being bound to the default management
class, make sure the management class has a
backup copy group.

- If thefile is being bound to a management class
specified in an INCLUDE statement, make sure that
the management class has a backup copy group.

- If you have more than one IBM Storage Protect
server, make sure you are connecting to the correct
server.

« If you are unable to find a suitable management
class, contact your IBM Storage Protect
administrator for further assistance.

ANS1008E Sending of object 'object-
nameobject-nameobject-name'

failed: No Archive Copy Group

Explanation

The management class for this file (object-name) did
not have an archive copy group specified.

System action
The file could not be backed up.

User response

See your system administrator.

ANS1009W An error occurred processing the
operating system include/exclude
statements.

The error was detected while
processing: subsystemname.

Explanation

The client encountered an error while obtaining

the automatic include/exclude statements from the
operating system. Possible reasons for this error
include:

« The specified registry key cannot be opened for
reading

« The entry under this key has incorrect data

System action

Processing continues without the full list of operating
system include/exclude statements.

User response

Ensure that you have access to the specified registry
key and that entries are a MULTISZ values that
contain:

« Individual files

- Directories

« Wild card entries

« Environment variables

/s switch (the /s switch is used on directory and/or
wild card entries and signifies that all subdirectories
of this directory should be excluded)

If the cause of this message can not be determined
or resolved, contact IBM technical support for further
assistance.

ANS1010E

Error processing 'filespace-name':
Unsupported file system
operation.
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Explanation

The file system does not support an operation required
to process the file or directory.

System action

The file or directory is skipped. Depending on the
specific error encountered, processing on Solaris
clients might stop.

User response

Verify that the file system is supported by the IBM
Storage Protect client. If a restore or retrieve failed,
retry the operation to another location. If the problem

persists, look for other indications of system problems.

It may be necessary to run the operating system utility
that checks and repairs file system inconsistencies. If
the problem still cannot be resolved, contact your IBM
Storage Protect administrator for further assistance.

ANS1015E The session is rejected. The server

does not allow a signon of a
client that is not archive-retention
protection enabled.

Explanation

The client cannot establish a connection to the server
because the server is enabled for archive-retention
protection enabled and the client is not.

System action

The session is not started.

User response

See your system administrator.

ANS10161 No eligible files matching

'pathname' were found.

Explanation

The backup or archive operation completed, but no
files were processed. Possible reasons for this include:

The directory that was backed up or archived
contains no files
The files are excluded from backup or archive

System action

None

User response
Check the path you entered.

ANS1017E Session rejected: TCP/IP
connection failure.

Explanation

An attempt to connect to the server using TCP/IP
communications failed. This can be a result of
incorrect TCP/IP option settings in your client options
file. This error can also occur if the LAN connection
went down or if your system administrator canceled a
backup operation.

System action

Session rejected. Processing stopped.

User response

Retry the operation, or wait until the server comes
back up and retry the operation. If the problem
continues, see your system administrator for further
help.

ANS1018E

Port port number is already in use

Explanation

The port specified by the TCPCLIENTPORT option is in
use by a different process.

System action

Processing stopped.

User response

Contact the server administrator to set up a different
port for server-initiated connections. Update the
TCPCLIENTPORT with this new port number.

ANS1019E

The volume could not be opened.

Explanation

An error occurred when IBM Storage Protect tried to
open the volume for a backup or restore operation.

System action

The requested operation does not run.

User response

Examine the client error log for additional messages
related to this error. Verify that the volume is available,
and is not locked by another process. Try the operation
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again. If the problem persists, contact IBM technical
support for further assistance.

ANS1020E System object backup failed.

Explanation

An error occurred while backing up Windows system
object files. The backup did not complete.

System action

Processing stopped.

User response

Ask your system administrator to check the error

log. Restart the Windows service associated with the
system object indicated in the error log, and retry the
backup operation

ANS1021E System object restore failed.

Explanation

An error occurred while restoring Windows system
object files. The restore did not complete.

System action

Processing stopped.

User response

Ask your system administrator to check the error log.
Restart the machine, and then restore the system
object indicated in the error log again.

ANS1022E Cancel failed for node: node-name
filesystem: fs-name operation: op-
type error: error

Explanation

The request to cancel a remote operation has failed.
The node, file space, operation and reason for the
failure are shown.

System action

Operation not cancelled.

User response

Contact your system administrator for more
information.

ANS1023E Session rejected: Node type

mismatch

Explanation

Your node name is associated with a different type of
operating system and cannot be used on this system.

System action

Current operation has been cancelled.

User response

If you need a new node name, see your system
administrator to assign a new one to you. Generally,
you have a unique node name for each machine and
operating system pair that requires access to the
server.

ANS1024E

Failed to update backup attributes
on server for 'backup_type' backup
for
'file_space_namepath_namefile_na
me', object id 'object_id:object_id'
return code 'return code'.

Explanation

Failed to update attributes for the named backup
object on the server. The server may not reflect correct
state of the backup.

System action

Processing continues.

User response

Check preceding error messages in error log for more
information. Retry the operation. If problem continues,
contact your IBM Storage Protect administrator.

ANS1025E

Session rejected: Authentication
failure

Explanation
Authentication failure. You entered an incorrect user id
or password.

System action

Current operation has been cancelled.

User response

Enter your correct user id and password. If you cannot
remember the correct user id or password, see your
system administrator to have new credentials assigned
for your node name.
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ANS1026E The session is rejected: There was

a communications protocol error.

Explanation

An unexpected network message was received by the
client. This could be caused by network problems or a
programming error.

System action

The current operation has been cancelled.

User response

Verify that your communication path is functioning
properly and try the operation again. If the

problem persists, contact your IBM Storage Protect
administrator for further assistance.

ANS1028S An internal program error

occurred.

Explanation

An unexpected condition was encountered and
the operation can not continue. This might be a
programming error.

System action

processing stops.

User response

Try the operation again. If the problem persists,
contact your IBM Storage Protect administrator or IBM
technical support for further assistance.

ANS1029E Communication with the IBM

Storage Protect server is lost.

Explanation

This message is issued after the session with the
IBM Storage Protect server is unexpectedly lost. The
client error log might contain additional information
regarding this problem.

System action

processing stops.

User response

 Restart the IBM Storage Protect client and retry the
operation.

- If the problem persists, review the client error log
for other messages that might be related to this
problem.

- Verify that network connectivity exists between the
IBM Storage Protect client machine and the IBM
Storage Protect server machine.

« Contact your IBM Storage Protect administrator
for further assistance. The IBM Storage Protect
administrator can review the IBM Storage Protect
server activity log for additional information about
the problem.

ANS1030E The operating system refused a

request for memory allocation.

Explanation

Access to memory is required in order to store
information as processing proceeds. In this case, more
memory was requested than the operating system
would allocate. Possible reasons include:

The system is low on memory.

The process in which the program runs has
exceeded the maximum memory that it is allowed
to allocate.

Some other error condition occurred that caused
the program to think it is out of memory.

System action

Requested operation cannot be completed.

User response

Close all unneeded applications and try the operation
again. If the operation still fails, try dividing the

task into several smaller units. For example, if

a file specification contains several high level
directories, run the IBM Storage Protect task serially
for each directory. If the IBM Storage Protect

task is an incremental backup, use the option "-
memoryefficientbackup=yes".

For UNIX systems that support resource limits, check
to see b if the memory resource limit is too low by
entering the following command: ulimit -a

Based on the resulting data, you can ask the UNIX
system root user to increase resource limits so that it
will override the current default. The UNIX system root
user has the authority to increase resource limits.

ANS1031E The attempt to establish a TCP/IP
connection timed out before the
connection was made.
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Explanation

The Object of the connection attempt failed to
respond within the the allotted wait time. In the

case of the B/A client, this message is preceded in
dsmerror.log by message ANS5216E that gives details
of the connection that failed. The condition may be
temporary.

System action

processing stops.

User response

 Restart the IBM Storage Protect client and retry the
operation.

 Check the client options file and verify that
TCPSERVERADDRESS and TCPPORT specify the
correct TCP/IP address and port number for your
IBM Storage Protect server.

« Verify that network connectivity exists between the
IBM Storage Protect client machine and the IBM
Storage Protect server machine.

- If the problem persists, see your IBM Storage
Protect administrator for further assistance.

ANS1032E An attempt to establish a TCP/IP

connection was rejected by the
host

Explanation

An attempt to establish a TCP/IP connection was
rejected by the server.

System action

Processing stopped.

User response

The server was not fully initialized, is not currently
running, was not enabled for TCP/IP communications,
or an incorrect TCP/IP port number was specified. If
the problem continues, see your system administrator.

ANS1033E An invalid TCP/IP address was
specified.

Explanation

The TCP/IP address specified by the IBM Storage
Protect client's TCPSERVERADDRESS setting could not
be found on the network. Common reasons for this
error include:

« The TCPSERVERADDRESS client option specifies the
wrong TCP/IP address for the IBM Storage Protect
server",

« The machine that hosts the IBM Storage Protect
server is not on the network.

« A network problem is preventing the IBM Storage
Protect client from reaching the machine that hosts
the IBM Storage Protect server.

System action

processing stops.

User response

Verify that the TCPSERVERADDRESS and TCPPORT
settings have the correct values for your IBM Storage
Protect server. Use your operating system's "ping"

(or similar) utility to ensure that your machine can
locate the machine that hosts the IBM Storage Protect
server across the network. Try the operating again. If
the problem persists, ask your IBM Storage Protect

administrator for further assistance.

ANS1034E The specified TCP/IP host name is
unreachable

Explanation

The TCP/IP host name specified in the
TCPSERVERADDRESS statement cannot be reached.

System action

Processing stopped.

User response

Check your options file for the correct
TCPSERVERADDRESS statement. See your
administrator for the correct name of the server.

ANS1035S

Options file 'file-name' could not
be found, or it cannot be read.

Explanation
Common reasons for this error include:

 The default options file does not exist.

« You specified the -OPTFILE option when starting the
IBM Spectrum Protect client, but the options file you
provided does not exist.

« The DSM_CONFIG (or DSMI_CONFIG if you are using
the IBM Spectrum Protect API) environment variable
specifies an options file that does not exist.
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You specified the -OPTFILE option when starting the
IBM Spectrum Protect client, but the options file that
you provided is not in the standard file encoding of
the system. For example, on Windows the expected
file encoding is ANSI.

You specified the -OPTFILE option when starting
the IBM Spectrum Protect client, but the options
file that you provided does not have appropriate
read permissions for the user that is running the
operation.

System action

IBM Spectrum Protect client processing stops.

User response

Make sure that the options file you want to use

exists, it has the read rights set for the user that is
running the operation, and it is in the standard file
encoding of the system. For example, on Windows

the expected file encoding is ANSI. Review the
configuration information in the IBM Spectrum Protect
client manual specific to your operating system. If

the problem persists, ask your IBM Spectrum Protect
administrator for further assistance.

ANS1036S The option 'option' or the value
supplied for it is not valid. It was
found in options file 'file-name'
at line number: number
The complete entry: 'entry'

Explanation

The specified option or option value is not valid. For
options that include a date or time specification, the
format of the date or time might not match the formats

specified by the DATEFORMAT or TIMEFORMAT options.

System action

Processing stops.

User response

Correct the option name or value. For options

that specify dates or times, ensure that the

specified date or time matches the DATEFORMAT

and TIMEFORMAT settings. If -DATEFORMAT or
-TIMEFORMAT are specified on the command

line, they must precede the option that

specifies the date or time. For example, use
-DATEFORMAT=3 -FROMDATE=yyyy-mm-dd, instead
of -FROMDATE=yyyy-mm-dd -DATEFORMAT=3.

ANS1037S Invalid keyword specified

Explanation

An incorrect keyword was found in the options file.

System action

Processing stopped.

User response

Correct the options file with valid entries.

ANS1038S Invalid option specified.

Explanation

An incorrect option was specified to IBM Storage
Protect.

System action

Processing stopped.

User response

Correct the options used for running IBM Storage
Protect.

ANS1039S The include or exclude pattern

cannot be parsed.
Explanation
The pattern is formatted incorrectly or is too complex
to be interpreted.

System action

Processing stopped.

User response

Verify that the include or exclude pattern is specified
correctly. If the pattern is correct, then contact IBM
technical support for further assistance.

ANS1040S Include/Exclude pattern is

missing a closing bracket
Explanation
The include or exclude pattern is incorrectly
constructed. The closing bracket is missing.

System action

Processing stopped.
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User response

Correct the syntax for the pattern.

ANS1041S Include/Exclude pattern must

start with a directory delimiter

Explanation

The include or exclude pattern must start with a
directory delimiter.

System action

Processing stopped.

User response

Correct the syntax for the pattern.

ANS1042S A beginning or ending directory
delimiter is missing from the
Include/Exclude pattern.
Explanation

1. The include/exclude pattern has a '...' without a
beginning or ending directory delimiter.

2. For Windows, the drive seperator is not
immediately followed by a directory delimiter.

System action

Processing stopped.

User response

Correct the syntax for the pattern.

ANS1043S Quotes are not matched

Explanation

The quotes specified in the pattern are not the same
and do not make a set.

System action

Processing stopped.

User response

Correct the pattern by using matching quotes in the
syntax.

ANS1044W Image backup of disk 'option-
name' with disk sector size 'block-
size' is not supported.

Image backup supports only disks

with 512 bytes sector.

Explanation

The image backup operation supports disks with
sector size 512 bytes. Other sector sizes are not
supported.

System action
Use image backup only for disks with 512 bytes sector.

User response

None.

ANS1047E The destination file system is
unavailable. The following object
was skipped:

File space:'filespace-name'

Pathname:' path-name'

Filename:'file-name'
Explanation

The client is trying to restore or retrieve the specified
object to a destination that is not valid, does not exist,
or cannot be reached.

System action
The object is not restored or retrieved. Processing

continues with the next object.

User response
Try the command again using a different destination.

ANS1048E

Device 'volname' is not local

Explanation

The selected path is not a local device and therefore is
not a valid object for image operations.

System action

The requested logical volume operation is not
performed.

User response

Choose another object.

ANS1049E

'filename' is not a valid destination
file for image restore

Explanation

The filename you specified is not a valid name for a file
oritis adirectory.
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System action

Restore processing stopped.

User response

Specify a correct filename for image restore.

ANS1050E Volume 'volume-name' could not
be locked for the VSS Instant

Restore.

Explanation

The volume cannot be locked because another
application is accessing the file systems on the
volume.

System action

Processing stops.

User response

Stop or suspend the applications that have handles
open on the volume. For a file system restore, close
applications that are accessing the file systems that
are used for the VSS Instant Restore.

If you cannot close the applications that are accessing
the file system, unmount the file system. After the
unmount process is complete, mount the file system
and perform the VSS Instant Restore.

For more information, see the error log file
DSMERROR. LOG.

ANS10511 Invalid user id or password

Explanation

You entered an invalid user id or password.

System action

IBM Storage Protect cannot connect to the server
without the correct credentials.

User response

Contact your system administrator for the correct
credentials.

ANS1052E Direct connection to the Storage

Agent is not allowed.

Explanation

You cannot connect directly to the Storage Agent.

System action

Processing stopped.

User response

To perform Lanfree operations using the Storage
Agent, specify the ENABLELANFREE option in your
options file, and restart the process.

ANS10531 Existing file space file_space_name
has been renamed to
file_space_name

Explanation

If the file space is for Windows system state, this
message is issued when the IBM Storage Protect
backup-archive client detects multiple system state
file spaces where the names differ only in case. The
existence of multiple system state file spaces can
occur if, at some earlier time, your IBM Storage Protect
administrator renamed the system state file space

to the same name but with a different case or the
computer's name was changed from all upper case
characters to lower case or mixed case characters.

If the file space name represents a drive volume label,
then this file space was created by an older IBM
Storage Protect backup-archive client.

System action

If the file space is for Windows system state, IBM
Storage Protect will back up system state to the file
space containing the most recent backup. The older
file space is renamed as specified in this message.
Subsequent system state backups will continue to
back up system state to the same (most recently used)
file space.

If the file space name represents a drive volume label,
it will be renamed to the corresponding UNC name and
continues to back up the drive to this renamed file
space.

User response

No further action is necessary. However, if the file
space is for Windows system state, then at some
future time when you have determined you no longer
need the older renamed system state file space, you
can ask your IBM Storage Protect administrator to
delete the older file space from IBM Storage Protect
storage.

ANS1054E

Existing filespace filespace-name
cannot be renamed to new
filespace filespace-name. IBM
Storage Protect return code =
retcode.
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Explanation

The client was unable to migrate a file space name
from the volume label naming convention to the UNC
naming convention.

System action

Processing stopped.

User response

Check the client error log and the IBM Storage Protect
server activity log for any other messages that might
help identify the problem. If the problem cannot be
resolved, contact IBM technical support for additional
assistance.

ANS10551 Trying to rename existing filespace
filespace-name to new filespace
filespace-name,

but drive letters do not match,
old=drive-letter, new=drive-letter.
Ignore the old filespace and

backup to the new filespace.

Explanation

Trying to rename the existing filespace name using the
volume label to the UNC format naming convention
but the drive letters do not match. Leave the existing
filespace alone and create a new filespace.

System action

Processing continues.

User response

None.

ANS1056E Share/network path share cannot
be resolved. Path does not exist.

Explanation

For backup: Trying to backup share/network, which
either does not exist or does not have the correct
privilege to access the share. For restore : Trying
to restore to a share/network path that cannot be
resolved. The directory path does not exist.

System action

Processing stopped.

User response

Retry the command and specify a destination, or
restore the directory tree first before trying to restore
the share point.

ANS10571 File space file_space_name cannot
be renamed to new file space
file_space_name,
because the new file space
already exists.

Explanation

The client was unable to migrate a file space name
from the volume label naming convention to the UNC
naming convention because the new file space already
exists on the IBM Storage Protect server.

System action

The operation proceeds using the new file space. The
old file space is ignored.

User response

No action is necessary, but if the data in the old file
space is no longer needed, it can be deleted from the
IBM Storage Protect server.

ANS1058E

The restore destination cannot be
reached.

Explanation

Either the destination file system is invalid or it cannot
be reached.

System action

Processing stopped.

User response
Try the command again using a different destination.

ANS1059E

Two inactive objects with the
same image name were selected.
Process terminates

Explanation

You selected more than one inactive version of the
same image object (logical volume). The system has
no way to decide which you want to restore.

System action

The requested logical volume restore is not performed.
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User response

Retry the operation, selecting an active version or only
one inactive version of the volume you wish to restore.

ANS1060E

The specified path is not a
mounted filesystem

Explanation

You entered a file system name that does not
correspond to a mounted file system for this system.
It is possible the file system name is misspelled, or
simply that the file system is not currently mounted.

System action

The requested logical volume operation is not
performed.

User response

Retry the operation, using name of a mounted file
system.

ANS1061E The specified device corresponds
to a mounted file system; you must
specify the file system by name.

Explanation

You entered a logical device name that is mapped
to a mounted file system. This volume must only be
referenced by its file system name.

System action

The requested logical volume operation is not
performed.

User response

Try the operation again, using the file system name
instead of the device name.

ANS1062E Only a single image may be
selected when a destination is
entered.

Explanation

You selected more than one image object (logical
volume) to be restored. You also specified a
destination. The system cannot place more than one
image into a single destination volume. When more
than one object is selected, each must be restored to
its original location.

System action

The requested logical volume restore is not performed.

User response

Retry the operation, selecting one object to be
restored to the given destination, or retry the operation
without entering the destination.

ANS1063E The specified path is not a valid
file system or logical volume
name.

Explanation

None.

System action

The logical volume operation is not performed.

User response

Try the operation again using a valid path.

ANS1064E An unexpected error occurred
while processing the image
operation.

Explanation

None.

System action

The requested operation does not run.

User response

Examine the client error log for any additional
messages that may have been issued before or after
this message. Correct any problems, if possible. If
the cause of this message can not be determined or
resolved, contact IBM technical support for further
assistance.

ANS1065E Library version of the image utility
does not match that of the IBM
Storage Protect API
Explanation

The current system has a mix of installed components.

System action

The requested logical volume operation is not
performed.
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User response

Re-install all IBM Storage Protect components

ANS1066E The restore operation completed

successfully, but the file system
could not be remounted.

Explanation

None.

System action

The file system is left unmounted.

User response

Use the mount command to mount the file system. On
AIX, run fsck if requested by the operating system.

ANS1067E A call to a system function

returned an unexpected error.

Explanation

If you are performing a JFS2 snapshot based
operation, it is possible that the snapshot was not
large enough to contain all the changes made to

the filesystem after the snapshot was created. This
could cause the snapshot to become invalid thereby
preventing IBM Storage Protect client from reading the
shapshot.

System action

The requested operation does not run.

User response

Examine the client error log for additional messages
related to this error. Try the operation again. If the
problem persists, contact IBM technical support for
further assistance.

If you are performing a JFS2 snapshot based
operation, please use the default snapshotcachesize
of 100% and ensure that the volume group has
sufficient disk space to allocate snapshots at least as
large as the file system and retry the operation.

ANS1068E The device is not local.

Explanation

The selected path is not a valid object for image
operations. The selected path is either a remote device
or a partition that resides on a multipath device.

System action

The requested logical volume operation is not
performed.

User response
Choose another object.

ANS1069E

An error occurred while reading
data from the device

Explanation

An error occurred while reading data from the device.
Windows Only: This could be due to bad sectors on the
drive.

System action

The requested logical volume operation is not
performed.

User response

Retry the operation, then check the error log for more
information. Windows Only: Please run chkdsk /r and
retry the operation. If the problem persists, a possible
workaround is to back up the entire drive using a
regular (non-image) backup. Please ensure that all
your data is backed up. Then format the drive using

a full format (without the /q quick format option). Then
restore the data and retry the image backup operation.

ANS1070E

Write error

Explanation

An error occurred while writing data to the device.

System action

The requested logical volume operation is not
performed.

User response

Re-try the operation, check error log for more
information.

ANS1071E

Invalid domain name entered:
'domain-name'

Explanation

You entered an invalid domain name. Verify whether
the domain name is a file system and the file system
is mounted. A directory cannot be specified in the
domain option, unless it is a virtual mount point.
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System action
Processing continues if there are other file systems in
the domain option to back up.

User response

Enter a valid drive or file system name (domain).

ANS1072E Unable to continue operation;

Drive 'drive-name' has no volume
label.

Explanation
The specified drive-name in the domain list does not
have a volume label.

System action

Processing stopped.

User response

Use the system format utility to place a unique volume
label on all drives on which you intend to run IBM
Storage Protect.

ANS1073E The file space for domain 'domain-
name' could not be found on the
IBM Storage Protect server.
Explanation

The specified file space was expected to be found on
the server, but it no longer exists. It is possible that a
command was issued to delete the file space from the
server while the current operation was in progress.

System action

IBM Storage Protect processing stops.

User response

Try the operation again. If the problem recurs, check
the error log for any other messages that might
indicate a reason for the failure. Try to correct any
indicated problems, then try the operation again. If the
problem persists, contact IBM technical support for
further assistance.

ANS1074W The operation was stopped by the

user.

Explanation

The operation was stopped at the request of the user.
This usually occurs when the 'Q' key is pressed two
times.

System action

Processing stopped.

User response

None.

ANS1075E file name(line number)The
operating system refused a IBM
Spectrum Protect request for
memory allocation.

Explanation

IBM Spectrum Protect requires access to memory in
order to store information as processing proceeds.
In this case, more memory was requested than the
operating system would allocate. Possible reasons
include:

The system is low on memory.

The process in which the program runs has
exceeded the maximum allocated memory.

Some other error condition occurred. No memory is
available.

System action

IBM Spectrum Protect cannot complete the requested
operation.

User response

Close all unneeded applications and try the operation
again. If the operation still fails, try dividing

the task into several smaller units. For example,

if a file specification contains several high-level
directories, run the IBM Spectrum Protect task serially
for each directory. If the IBM Spectrum Protect

task is an incremental backup, use the option "-
memoryefficientbackup=yes".

For UNIX systems that support resource limits, you
can check if the memory resource limit is too low by
entering the following command: ulimit -a

Based on the resulting data, you can ask the UNIX
system root user to increase the resource limit above
the current default limit. The UNIX system root user
has the authority to increase resource limits.

ANS1076E The specified directory path

'pathname’ could not be found.

48 IBM Storage Protect: Client Messages and Application Programming Interface Return Codes



Explanation

An invalid or unreachable directory path was specified.

System action

Processing stopped.

User response

Try the operation again using a valid directory path.

ANS1078S Unknown system error error-code

occurred.

Explanation

An unknown error error-code occurred within the client
program.

System action

The client stops.

User response

Check the error log for any other messages that might
indicate a reason for the failure. Try to correct any
indicated problems, then try the operation again. If the
problem persists, contact IBM technical support for
further assistance.

ANS1079E No file specification entered

Explanation

You did not enter a file specification as prompted.

System action

The process did not continue with the requested
operation.

User response

Enter a file specification to continue.

ANS1081E Invalid search file specification

'string' entered.

Explanation

You entered a file specification or search string that
contains incorrect characters or contains wildcard
characters in the drive specification or file system
name.

System action

Processing stopped.

User response

Enter a correct file specification as described in the
appropriate Using the Backup-Archive Client book for
the particular operating system.

ANS1082E

Invalid destination file
specification 'file-name' entered

Explanation

You entered a destination file-name specification
that contains incorrect characters or has wildcard
characters in the specification.

System action

Processing stopped.

User response

Enter a correct file specification as described in the
appropriate Using the Backup-Archive Client book for
the particular operating system.

ANS1083E

No files have previously been
archived for 'filespace-name'

Explanation

You tried to retrieve files when no files for the specified
drive or file system (filespace-name) were previously
archived.

System action

Processing stopped.

User response

Ensure that the correct drive or file system was
specified and that files are archived for you to retrieve.

ANS1084E

No files have previously been
backed up for ' filespace-name' or
the specified file space is invalid
for the current operating system.

Explanation

You cannot restore files. Either the file space or drive is
invalid, or no backup copies exist.

System action

Processing stops.
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User response

Specify a valid drive or file space. Verify that backup
copies exist.

ANS1085E The VMware vStorage API
reported an invalid snapshot
configuration.

Explanation

A VMware vStorage API error occurred due to an
invalid snapshot configuration.

System action

A VMware vStorage API error occurred, and the virtual
machine backup failed.

User response

Check the VMware logs for possible causes of the
error, and retry the operation.

ANS1086E File not found during Backup,

Archive or Migrate processing

Explanation

The file being processed for backup, archive or migrate
no longer exists on the client. Another process deleted
the file before it could be backed up, archived or
migrated by IBM Storage Protect.

System action
File skipped.

User response

None.

ANS1087E Access to the specified file or
directory is denied

Explanation

Access to the specified file or directory is denied. You
tried to read from or write to a file and you do not have
access permission for either the file or the directory.

System action

Processing stopped.

User response

Ensure that you specified the correct file or directory
name, correct the permissions, or specify a new
location.

ANS1088E File space 'filespace-name' does

not exist

Explanation

The specified file space (domain) is incorrect or does
not exist on the machine.

System action

Processing stopped.

User response

Retry the operation specifying an existing domain
(drive letter or file system name).

ANS1089E

Destination directory path length
exceeds system maximum

Explanation

The path name specified plus the path name in the
restored file name combine to create a name whose
length exceeds the system maximum.

System action

Processing stopped.

User response

Specify a destination path that, when combined, is less
than the system maximum.

ANS1090E

The LVM1 device is no longer
supported by this client.

Explanation

The selected path refers to a volume device managed

by LVM version 1. LVM 1 is no longer supported by this
version of client and therefore is not a valid object for

image operations.

System action

The requested logical volume operation is not
performed.

User response

Use earlier versions of the client that support LVM1

to perform the logical volume operation. Alternatively,
you can upgrade to LVM2 and migrate the volume

to LVM2. LVM2 is supported by this client for logical
volume operations.
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Communications error with server
during object query

ANS1091E

Explanation

An unexpected communications error occurred during
an object query to the server.

System action

Processing stopped.

User response

Verify that communications are active between the
client and server machines. Server outages, processor
outages, and communication controller outages can
cause this error.

ANS1092W No files matching search criteria

were found
Explanation
You entered a search pattern or file name that cannot
be found in the server database.

System action

Processing stopped.

User response

Ensure that your search pattern is correct, or specify a
new search string.

ANS1093E Your IBM Storage Protect server
does not support point-in-time
processing.

Explanation

The client has requested a point-in-time query or
restore operation, but the IBM Storage Protect server
to which the client is connected does not support
point-in-time operations.

System action

Processing stopped.

User response

Make sure that you are connected to the correct IBM
Storage Protect server. If you are connected to the
correct server, then try the command again without
specifying any point-in-time options.

ANS1094E An error occured trying to connect
to the restore location on the
virtual machine. Verify that the
restore location exists on the
virtual machine and that your

account has access to it.

Explanation

During restore processing, the system creates a

share to access the restore location on the virtual
machine. In this situation, the system was unable to
create a share. This error typically occurs if the restore
location does not exist or the user account does not
have access to the location.

System action

The system was unable to create a share.

User response

Verify that the restore location exists on the virtual
machine and that your account has access to it.

ANS1096S

Either the node does not exist on
the server or there is no active
policy set for the node.

Explanation

This error occurs when you try to access another
node's data. Either the node is not registered with the
IBM Storage Protect server, or there is no active policy
set for the node.

System action

Processing stops.

User response

Verify that the node whose data you are trying to
access is registered with the IBM Storage Protect
server. If you have more than one IBM Storage
Protect server, make sure you are connecting to the
correct server, then try the operation again. If the
problem persists, contact your IBM Storage Protect
administrator for further assistance.

ANS1097E

The client help text cannot be read
from the help file.

Explanation

The help file was opened successfully and its table of
contents are available, but there is a problem reading
the text from the help file.
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System action

Processing stopped.

User response

If the DSM_DIR environment variable is set, verify that
it points to the directory containing the current level
of IBM Storage Protect program files, then try the
operation again. If the problem recurs, re-install the
client software. If the problem persists, IBM technical
support for further assistance.

ANS1098E Process terminated; Program

memory exhausted.

Explanation

The program used all available storage.

System action

Processing stopped.

User response

Free any unnecessary programs (TSRs) that are
running, and retry the operation. Reducing the scope
of queries and the amount of data returned can also
solve the problem.

ANS1099E File 'filename' not previously

archived

Explanation

You tried to give access to a file, which is not stored on
the server.

System action

Processing stopped.

User response

Ensure that the correct filename is specified.

ANS1100E File 'filename' not previously

backed up

Explanation

You tried to give access to a file, which is not stored on
the server.

System action

Processing stopped.

User response
Ensure that the correct filename is specified.

ANS1101E

User is not authorized
to encrypt file-space
namedirectory_pathfile_name.

Explanation

The user is not authorized to encrypt the file. Normally,
only a IBM Spectrum Protect authorized user or a

root user can use IBM Spectrum Protect encryption.
However, a certain combination of PASSWORDACCESS
and ENCRYPTKEY options may allow encryption
operations by a non-authorized user.

System action

The file is not backed up or restored.

User response

Log in as a root or IBM Spectrum Protect authorized
user and try the operation again. See IBM Spectrum
Protect Backup-Archive Client Installation and User's
Guide for the correct usage of the ENCRYPTKEY
option.

ANS1102E An excessive number of command
line arguments are passed to the
program.

Explanation

This command processing routine received more

operands than it can use. The rules are:

« Query can contain only one file specification.

« Restore and Retrieve can contain two file
specifications.

« Archive, Incremental, and Selective can contain a
maximum of 20 file specifications. To bypass the
20-operand limit, use the ~-REMOVEOPERANDLIMIT
option on the failing archive, incremental, or
selective command.

Note: The Client operates much more efficiently if it
expands wild cards internally, rather than accepting
the expanded list from the shell.

System action

Processing stopped.

User response

Reduce the number of arguments and retry the
operation. For UNIX-based systems, ensure that you
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have surrounded the specification containing pattern
matching characters with quotes. As an alternative,
use the =REMOVEOPERANDLIMIT option on the failing
archive, incremental, or selective command.

ANS1103E Invalid management class entered

Explanation

You entered an invalid management class.

System action

Requested operation is not possible.

User response

Retry the operation using a valid management class.

ANS1104E The management class for this file

does not have a valid archive copy
group.

This file will not be archived.
Explanation

The management class for this file does not have
an archive copy group specified. This file will not be
archived.

System action

Processing stopped.

User response

Add a valid archive copy group to the management
class, and then retry the operation.

ANS1105E The management class for this file
does not have a valid backup copy
group.

This file will not be backed up.

Explanation

The management class for this file does not have
a backup copy group specified. This file will not be
backed up.

System action

Processing stopped.

User response

Add a valid backup copy group to the management
class, and then retry the operation.

ANS1106E ENCRYPTKEY SAVE not configured

correctly. Encryption not used.

Explanation

This message is issued for IBM Storage Protect
Authorized Users and root users when ENCRYPTKEY
SAVE and PASSWORDACCESS PROMPT options are
set. Please note that these are the default values.
These values do not allow encryption.

System action
The file is not encrypted.

User response

To save encryption keys, you must change
configuration values. Add PASSWORDACCESS
GENERATE to your system option file.

ANS1107E

Invalid option/value: 'option'

Explanation

You specified an incorrect IBM Storage Protect option
or option value.

System action
For the command line client: Processing stops.

For the native GUI client: There is a small set of
options critical to the initialization of the client. If
an error is found in one of these, this message is
presented and the client terminates without further
processing.

User response

Specify a correct IBM Storage Protect option as
defined in the appropriate Using the Backup-Archive
Client book for the particular operating system.

ANS1108E

Invalid option (option) for the
function command.

Explanation
There are two possible reasons for this message:

« The option option was specified for a command or
subcommand (function) that cannot make use of that
option.

- The option appears on the initial command line and
is not valid there.
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System action

Processing stopped.

User response

See the Backup-Archive Client Installation and User's
Guide for correct use of the named option.

ANS1110E The client help file file-name could

not be opened.

Explanation

This usually occurs when the help file file-name cannot
be found.

System action

Processing stopped.

User response

If the DSM_DIR environment variable is set, verify that
it points to the directory containing the current level
of IBM Storage Protect program files, then try the
operation again. If the problem recurs, re-install the
client software. If the problem persists, IBM technical
support for further assistance.

ANS1111E The requested operation is not
possible using the management
class that was entered.

Explanation

The management class is not valid because the Data
Version Exists value is greater than 30. For local
backups on a VVOL datastore, this value must be 1 -
30.

System action

Processing stopped.

User response

Retry the operation using a valid management class.

ANS1113E The snapshot cache location is not

valid.

Explanation

The snapshot cache location must point to a local
volume that is formatted with NTFS. The default cache
location is on the same volume where the snapshot is
being performed. The operation will continue without
shapshot support.

System action

The client does not execute the snapshot backup
operation.

User response

Specify a different snapshot cache location using the
SNAPSHOTCACHELOCATION option.

ANS11141 Waiting for mount of offline media.

Explanation

The server is waiting for the requested media to
become available before the operation can continue.

System action

Waiting for requested data.

User response

None.

ANS1115W File 'file-namefile-namefile-name'
excluded by Include/Exclude list

Explanation

You can not back up, archive, or migrate files that are
excluded.

System action

The file can not be processed.

User response

If the file is intentionally excluded, then this message
can be ignored. Otherwise modify the include/exclude
list, restart the client, and try the operation again.
Contact your IBM Storage Protect administrator for
further assistance.

ANS1116E The process is running in a non-
interactive mode, but requires
user input.

Explanation

This process requires keyboard input, but non-
interactive processes are unable to read input from
keyboard.

System action

processing stops.
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User response
Perform the following actions to resolve this error:

« Run the product in interactive mode.
« Ensure your password is set correctly.

ANS1117E The PICK and LATEST options are
not valid together

Explanation

During a restore, PICK and LATEST options cannot be
used together.

System action

Processing stopped.

User response
Try again using either the PICK or the LATEST option.
ANS11181

Invalid file space number entered.
Try again.

Explanation

The number that represents a file space was incorrect

while you were using the PICK option.

System action

The process waits for your specification.

User response

Enter a correct file space number.

ANS11191 Initiating the removal of 'filespace-

name' file space.

Explanation

Indicates that file space deletion has started on the
specified filespace-name.

System action

None.

User response

None.

ANS1120E Removal of file space 'filespace-

name' failed

Explanation

An attempt was made to delete a filespace (either NAS
or normal) and it was unsuccessful.

« Your client registration may not be authorized to
delete filspaces on the server. Look for message
ANS1126E.

- The named filespace does not exist on the server.
Look for message ANS1122W.

 Other causes which will be made known in messages
following this one

System action

processing stops.

User response

Take action as recommended by other messages that
accompanies this one. If so indicated, try to remove
the file space again. If the problem continues, your
IBM Storage Protect administrator has the authority to
delete the file space for you.

ANS11211 A request for removal of file
space 'filespace-name' has been
successfully sent to the server.

Explanation

IBM Storage Protect has requested deletion of the
specified filespace-name. The deletion process may
not have actually been completed when this message
is displayed. To verify successful deletion, consult the
server logs.

It is possible for errors to occur on the server during
the deletion process, or the file space might contain
archive objects in deletion-hold status. In either case,
the file space will not be deleted.

System action

None.

User response
None.

ANS1122W

File space 'filespace-name' does
not exist on the server. The file
space might

have been deleted by another
client using your client's node
name or

an administrator.
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Explanation

The specified filespace-name does not exist on the
server. Your system administrator deleted the file
space or another client using your client's node name
might have deleted it.

System action

None.

User response

None.

ANS1123E The vertical screen dimension is
too small to display the
Help directory. Increase your
window height.

Explanation

Execution of the HELP command requires space for
both the user prompts and at least one line of the
HELP directory.

System action
The help directory is not displayed, and the help

command cannot complete.

User response

Increase the size of your display window to allow more
rows of text to be displayed.

ANS1125E Unmatched Quotes: 'string'

Explanation

The quotes specified in the pattern are not the same
and do not make a set.

System action

Processing stopped.

User response

Correct the pattern using matching quotes in the
syntax.

ANS1126E The file space cannot be deleted
because this node does not have
permission to delete archived or

backed up data.

Explanation

You cannot delete the file space data unless your

IBM Storage Protect administrator has authorized your
node to do so. Authorization permits you to delete
backup data, archive data, or both.

System action

Delete processing fails.

User response

Use the DSMC QUERY SESSION command to verify
your authorization. Ask your IBM Storage Protect
administrator to provide the necessary authorization
or to delete the file space for you.

ANS1127E Your node does not have
permission to delete archived
files.

Explanation

You cannot delete archived files unless your IBM
Storage Protect administrator has authorized your
node to do so.

System action

IBM Storage Protect does not delete the archived files.

User response

Use the DSMC QUERY SESSION command to verify
your authorization. Ask your IBM Storage Protect
administrator to provide the necessary authorization.

ANS1128S

The management class assigned to
directories does not exist.

Explanation

The management class named on the DIRMC option
does not exist in your assigned policy set on the server.
The error log contains an entry showing the invalid
management class name.

System action

processing stops.

User response

Remove the current DIRMC option from the client
options file, then run DSMC QUERY MGMTCLASS
-DETAIL to view information about available
management classes. Make sure the management
class you select has a backup copy group. If you have
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more than one IBM Storage Protect server, make sure
you are connecting to the correct server. If you are
unable to find a suitable management class, contact
your IBM Storage Protect administrator for further
assistance.

ANS1129S There is no backup copy group in
the management class used for
directories.

Explanation

The DIRMC option names a management class that
contains no backup copy group.

System action

processing stops.

User response

Remove the current DIRMC option from the client
options file, then run DSMC QUERY MGMTCLASS
-DETAIL to view information about available
management classes. Make sure the management
class you select has a backup copy group. If you have
more than one IBM Storage Protect server, make sure
you are connecting to the correct server. If you are
unable to find a suitable management class, contact
your IBM Storage Protect administrator for further
assistance.

The drive has no label. The
operation cannot continue.

ANS1130E

Explanation

Backup or archive of removable media requires that
the media have a volume label. An attempt was made
to back up or archive data on a removable volume that
has no label.

System action

The requested operation does not run.

User response

Create a volume label on the removable media, then
try the operation again.

ANS1131E A duplicate volume label exists.

The operation cannot continue.

Explanation

For removable media, IBM Storage Protect uses the
volume label as the file space name. To prevent data
from different volumes being stored in the same file

space on the IBM Storage Protect server, backup or
archive of removable media volumes having duplicate
volume labels is not allowed.

System action

The requested operation does not run.

User response

Change the volume labels on the removable media
volumes so that there are no duplicate labels. Then
restart IBM Storage Protect and try the operation
again.

ANS1132E 'Access rule' Access Rule already
defined for node 'node'.
Old rule must be deleted before
new one can be defined.
Explanation

You are trying to define authorization for the specified
node, which already has authorization defined.

System action

IBM Storage Protect did not redefine authorization for
the specified node.

User response

Update the authorization, or delete the old rule and
define a new one, or use the current authorization.

ANS1133W

An expression might contain a
wildcard not enclosed in quotes.

Explanation

The command cannot be processed because a UNIX
shell expands a wildcard expression, such as an
asterisk (*) or a question mark (?), that has no quotes.

If the expression contains no wildcard characters

and you wish to place more than the stated limit of
operands on the Archive, Selective, or Incremental
command, add the -REMOVEOPERANDLIMIT option to
the command, and try it again.

System action

Command dependent.

User response

Enclose the wildcard expression in quotes, or add
the -REMOVEOPERANDLIMIT option and enter the
command again.
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Drive drive-name is an invalid
drive specification

ANS1134E

Explanation

The specified drive name is not valid; the drive
probably has not been defined.

System action

Process skips the invalid drive and continues to the
next drive.

User response
Check the invalid drive.

ANS1135E Drive drive-name1 is a virtual
drive of drive-name2. It cannot be
backed up or archived.

Explanation

One drive is a substitute (SUBST) of the other drive.
The SUBST drive cannot be backed up or archived.

System action

The SUBST drive is skipped. Processing continues with
the next drive.

User response

Do not specify any file specifications for a drive that
is a substitute of another drive. Remove any explicit
substitute drives from the DOMAIN statement or use
the -<drive:> notation to remove a substitute drive if
ALL-LOCAL is specified.

ANS1136E Not file owner

Explanation
The file cannot be backed up because the client is not
the file owner.

System action
The file is skipped.

User response

None.

ANS1137W Invalid Index 'number' skipped.

Explanation

An incorrect number was entered for the Index.

System action

Processing stopped.

User response

Correct the Index entry and retry the operation.

The 'command-name' command
must be followed by a
subcommand

ANS1138E

Explanation

You entered an incomplete command-name.

System action

Processing stopped.

User response

Enter the correct syntax of the command and continue.

ANS1139W 'object-nameobject-nameobject-
name' was restored as 'temp-
name'. A reboot is required

to complete the restore.

Explanation

The file being restored was in use by another
application, so it could not be immediately replaced.
The file will be replaced during the next reboot of

the operating system. It is important to note that
until the reboot occurs, the system or its applications
might be unstable. The degree of instability depends
on the criticality of the file to the operating system or
applications.

System action

The file was restored with a temporary name, and
instructed the operating system to replace the original
file with the restored file during the next boot of the
operating system.

User response

Reboot the machine as soon as possible after the
restore operation ends.

Invalid format for Set Access
command.

ANS1140E

Explanation

The SET ACCESS command must have at least three
operands, the first of which must be either BACKUP
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or ARCHIVE. A validly formed file specification must
follow.

System action

Processing stopped, the command is not executed.

User response

Use the HELP SET ACCESS command for complete
details of usage, then enter the SET ACCESS command
using the correct syntax.

ANS1141W Unknown command - command-

name

Explanation

You entered an incorrect command-name.

System action

None.

User response

Enter the correct command.

ANS1143E The DIRSONLY and FILESONLY
options are not valid together

Explanation

The DIRSONLY and FILESONLY options cannot be used
together.

System action

Processing stopped.

User response

Try again using either the DIRSONLY or the FILESONLY
option.

ANS1144W Password authentication not
active on server

Explanation

None.

System action

Processing stopped.

User response

Because password authentication is turned off on the
server, you do not need to update the password.

ANS1145E

The maximum macro nesting level
has been exceeded. Macros may
be nested up to 10 levels.

Explanation

IBM Storage Protect allows macros to invoke other
macros, for example, macro 'A' invokes macro 'B'
which, in turn, invokes macro 'C". This is nesting to

3 levels. The limit is 10 levels (the inital macro plus
nine levels of calls within macros currently executng).
There is no limit to the number of different macro calls
that may be made within a macro as long as the calls
are not nested.

System action

The macro is ignored and an error is returned.

User response
Reduce the level of macro nesting.

ANS1146E

Macro file 'file spec' cannot be
opened.

Explanation

A macro command has been entered that specifies the
macro file name shown. However, that file cannot be
opened for reading.

System action

The macro is ignored and an error is returned.

User response
Enter the command with the proper macro name.

ANS1147E

File is temporarily unavailable.

Explanation

File is temporarily unavailable.

System action
File skipped.

User response

Check and see if file is locked by other process. If not,
retry the command.
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ANS11481 'Command-name' command

successfully completed

Explanation

The specified command-name was successfully
completed.

System action

Command completed.

User response

Continue with normal operations.

ANS1149E No domain is available for
incremental backup. The domain
may be empty or all file systems
in the domain are excluded.

Explanation

An incremental backup was started, but no domain
was selected. Possible reasons for this message
include:

« An attempt was made to back up a file system that is
excluded with the EXCLUDE.FS option.

« The DOMAIN is empty. That is, a DOMAIN statement
excludes one or more file systems, but no DOMAIN
statements include any file systems.

« DOMAIN ALL-LOCAL is in effect but the system has
no local file systems.

System action

processing stops.

User response

Verify that the DOMAIN statements are properly
configured and try the backup again. DOMAIN
statements can be in client option files (dsm.opt,
dsm.sys), client option sets, schedule definitions, and
scripted IBM Storage Protect commands. Corrective
actions include:

« Make sure the DOMAIN option settings specify the
file systems you want to back up.

- If a file system that should be backed up is
excluded by an EXCLUDE.FS statement, remove the
EXCLUDE.FS statement.

« If a file system that should not be backed up is listed
in a DOMAIN statement, remove the file system from
the DOMAIN statement.

« Make sure the DOMAIN is not empty. That is, if
any DOMAIN statements exclude file systems from
backup, make sure the DOMAIN statements include
the file systems that should be backed up.

Unable to restore current user
profile because you are running as
a local system account.

ANS1150E

Explanation

The local system account does not have a profile.
Therefore you cannot restore its profile.

System action

Processing stops.

User response

Log on to the user whose profile you want to restore.

ANS1151E 'drive-name1' is not a cluster disk.

Explanation

The indicated file system is not a cluster disk. Because
the CLUSTERNODE option is set to YES, the file system
cannot be backed up or archived.

System action

Processing stops.

User response

If the CLUSTERNODE option is incorrectly set to YES,
then change the option to NO and try the operation
again. Otherwise see the client manual for further
information about configuring the client to runin a
cluster environment.

ANS1152E The VMware vStorage API
reported a failure to quiesce the
virtual machine.

Explanation

A VDDK error occurred while quiescing the virtual
machine.

System action

A VMware vStorage API error occurred, and the virtual
machine backup failed.
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User response

This error can occur if there is a lot of activity on the
virtual machine at the time the snapshot is occurring.
Try setting the INCLUDE.VMSNAPSHOTATTEMPTS
option to resolve this issue. Also, check the VMware
logs for possible causes of the error, and try the
operation again.

ANS1153E 'drive-name1' is a cluster disk.

Explanation

The indicated file system is a cluster disk. Because
the CLUSTERNODE option is set to NO, the file system
cannot be backed up or archived.

System action

Processing stops.

User response

If the CLUSTERNODE option is incorrectly set to NO,
then change the option to YES and try the operation
again. Otherwise see the client manual for further
information about configuring the client to runin a
cluster environment.

ANS1154E Object name 'filespace namepath-
namefile-name' contains an invalid
multibyte sequence for the current
locale.

Explanation

An illegal multibyte sequence for the current locale
was found in the object name. Either the path or file
name has been corrupted or is coded in a language
other than that of the current locale.

System action
Object skipped.

User response

If the file name and path are not corrupted, process
the file in the locale for which it is valid. In case of
snapdiff backup, please contact administrator to check
environment and run full incremental backup after the
error is fixed.

ANS1155E No domain is available for image

backup.

Explanation

An image backup was started, but no domain was
specified.

System action

Processing stopped.

User response

Choose a domain and restart the image backup. Set
the image domain using the domain.image option in
your dsm.opt file, either manually, or by using the GUI
preferences editor.

ANS1156E NODENAME cannot be the
local machine name when
CLUSTERNODE is set to YES
Explanation

When IBM Storage Protect is running as a cluster node,
the node name cannot be the local machine name.

System action

Processing stops.

User response

Change the node name either to the cluster name or to
any other name, and restart IBM Storage Protect.

ANS1157E

The registry cannot be backed up
or restored when the client is
running as a cluster node.

Explanation

When the CLUSTERNODE option is set to YES, the
registry cannot be backed up or restored.

System action

The registry is not backed up or restored.

User response

If the CLUSTERNODE option is incorrectly set to YES,
then change the option to NO and try the operation
again. Otherwise see the client manual for further
information about configuring the client to runin a
cluster environment.

ANS1158E

The event logs cannot be backed
up or restored when the client is
running as a cluster node.
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Explanation

When the CLUSTERNODE option is set to YES, the
event logs cannot be backed up or restored.

System action

The event logs are not backed up or restored.

User response

If the CLUSTERNODE option is incorrectly set to YES,
then change the option to NO and try the operation
again. Otherwise see the client manual for further
information about configuring the client to runin a
cluster environment.

ANS1159E The specified file is being used by

another process

Explanation

The specified file is being used by another process.
You tried to read from or write to a file that is currently
being used by another process.

System action

Processing stopped.

User response

Ensure that you specified the correct file or directory
name, correct the permissions, or specify a new
location.

ANS1162E Filesystem could not be mounted

Explanation

The system call to mount the file system failed.

System action

The file system remains unmounted.

User response

Use the mount command to mount the file system. On
AIX, run fsck if requested by the operating system.

ANS1163E Filesystem could not be

unmounted.

Explanation

The system call to unmount the file system failed.

System action

The logical volume operation is not performed.

User response

Make sure the device or file system is not being
accessed, then retry the operation.

ANS1164E Filesystem is not mounted

Explanation

The named file system is not currently mounted. It
must be mounted for IBM Storage Protect to perform
an image backup.

System action

The logical volume operation is not performed.

User response

Mount the file system.

ANS1165E Destination is smaller than source

Explanation

The space allocation for the selected destination is
smaller than the source.

System action

The restore operation is not performed.

User response

Choose a different, bigger destination or increase the
size of the destination file space.

Source and destination are not the
same file system type.

ANS1166E

Explanation

The source and destination file system types do not
match.

System action
The requested logical volume operation is not

performed.

User response

Choose a destination that has the same file system
type as the source.
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ANS1168E ERROR: could not create image

object.

Explanation

Creation of the image object failed for one of the
following reasons:

- The image command was executed by a non-root
user

- The image plugin library was not found.

System action

The requested logical volume function is not
performed.

User response

Retry the operation after correcting the cause for
failure.

ANS1169W There is no table of contents for

image-name.
Explanation

The image item for which a table of contents was
requested is either a RAW logical volume or it was
backed up without the -TOC option.

System action

No table of contents is displayed.

User response
Select another image object for TOC display.

Invalid selection number entered.
Try again.

ANS11701

Explanation

A number not shown in the list of images was selected.
It is either less than one or greater than the highest
item number displayed.

System action

Client prompts for you to enter a valid selection.

User response

Enter a number from the list or 'Q' to quit.

ANS1177E Must specify a path for this

operation.

Explanation
A path must be specified for this operation to execute
successfully.

System action

Processing stops.

User response
Specify a valid path and execute the command again.

ANS1181E

There was a communication
failure with the journal service.

Explanation

An error occurred using named pipe communication
with the journal service.

System action

Processing stops.

User response

Restart the journal service, then try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS1183E An unknown error occurred while
processing system object 'sys-obj-
name':

MS API function 'func-name' failed
with error error (error)

Explanation

An unknown error occurred while processing a system
object. The error information captured indicates the
reason for the failure. This information can be used to
diagnose the problem.

System action

IBM Storage Protect ended the current operation.

User response

Contact your system administrator for more
information.

ANS1184W

The command subcommand
command is not supported on this
client.
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Explanation

The command subcommand command is not
supported for the client running on this operating
system on this computer.

System action

The command is not processed.

User response

None.

ANS1185E The help search argument you
supplied "string" is either too long
or contains unmatched quotes.

Explanation

Valid arguments are the names of things like

section numbers, command names, option names and
message numbers. All of these search arguments are
short and none requires quoting.

System action

The help request is not executed and you are given
another chance to enter a valid argument, display the
table of contents, or exit help.

User response

Respond to the subsequent prompt as directed.

The named file does not have
the content to support the help
section. Requests for message
help will all result in topic not
found.

Enter a section number, option
name, command name,

or a command and subcommand.
Otherwise press enter or 't' to
display

the table of contents or 'q' to exit
help:

ANS11861

Explanation

Reinstall the product to correct the help file.

System action

The help command pauses and allows you to make
another selection.

User response

During installation a proper help file was created. Your
system administrator can assist you with retrieving the
original help file to replace the named invalid file.

ANS1187E

The named helpfile "filename" has
invalid content.

Explanation

Reinstall the product to correct the help file.

System action

The help command is terminated.

User response

During installation a proper help file was created. Your
system administrator can assist you with retrieving the
original help file to replace the named invalid file.

ANS1188E The selected filesystem is

managed by HSM, and therefore
is not a valid object for image
operations

Explanation

Due to the nature of HSM, image backup is not allowed
on managed filesystems.

System action

The requested logical volume operation is not

performed.

User response

None.

ANS1189E The DIRSONLY and V2ARCHIVE
options are not valid together

Explanation

The DIRSONLY and V2ARCHIVE options cannot be
used together.

System action

Processing stopped.

User response

Try again using either the DIRSONLY or the
V2ARCHIVE option.
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ANS1190E Symbolic link 'linkname' to 'target'

was successfully deleted.

Explanation

Log 'linkname' cannot be a symbolic link.

System action

The symbolic link 'linkname' is deleted, the log is
recreated, and processing stops.

User response

Check the location of the new file. To specify the
location of log files, refer to the user's manual for the
‘errorlogname’ option, the 'schedlogname' option, and
the 'DSM_LOG!' environmental variable.

ANS1191E Unable to delete symbolic link

'link'.

Explanation

Log 'linkname' cannot be a symbolic link.

System action

Processing stops.

User response

Delete the symbolic link 'linkname".

ANS1192E Specifying the error log 'link' as a

symbolic link is not allowed.

Explanation

Error log 'linkname' cannot be a symbolic link.

System action

The symbolic link 'linkname' is deleted, the error log is
recreated, and processing stops.

User response

Check the location of the new error log. To specify
the location of the error logs, refer to the user's
manual for the 'errorlogname’ option and 'DSM_LOG'
environmental variable.

ANS1193E Specifying the trace file 'link' as a

symbolic link is not allowed.

Explanation

For reasons of security and system integrity, the trace
file 'linkname' cannot be a symbolic link.

System action

The symbolic link 'linkname' is deleted, the trace file is
recreated, and processing stops.

User response

Use the TRACEFILE option to specify the actual trace
file location without the use of symbolic links.

ANS1194E

The VMware vStorage API
reported another task was in
progress for the virtual machine.

Explanation

A VMware vStorage API error occurred due to another
task in progress for the virtual machine.

System action

A VMware vStorage API error occurred, and the virtual
machine backup failed.

User response

Wait for the other task to complete and try the
operation again.

ANS1197E A VMware Virtual Disk Kit (VDDK)
API read failure occurred while
reading data for backup.

Explanation

There was a VMware Virtual Disk Kit (VDDK) API read
error while reading data to backup.

System action

A VMware Virtual Disk Kit (VDDK) API read error
occurred, and the virtual machine backup failed.

User response

Check the VMware logs for possible causes of the read
error, and try the operation again.

ANS1198E The VMware Virtual Disk Kit
(VDDK) API reported an out-of-
memory condition while reading
data for backup.
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Explanation

A VMware Virtual Disk Kit (VDDK) API read error
occurred due to out-of-memory condition while
reading data to backup.

System action

A VMware Virtual Disk Kit (VDDK) API read error
occurred. The virtual machine backup failed.

User response

Check the VMware logs for possible causes of the read
error, and try the operation again.

ANS1199E The PRESNAPSHOTCMD command
failed. The image snapshot backup
will not be executed.

Explanation

The command specified by the PRESNAPSHOTCMD
option must complete successfully in order to
execute the image snapshot backup. If the command
completed with a return code of O (zero), it is
considered to have completed successfully. If the
command completed with any other return code, it is
considered to have failed. If the command failed then
the image snapshot backup is not executed.

System action

The client does not execute the image snapshot
backup operation.

User response

Identify and repair the problem that caused the
command to fail. If a non-zero return code is

normal for this command, then consider wrapping the
command in a script that always exits with a return
code of zero.

ANS1200W The POSTSNAPSHOTCMD
command completed with a non-
zero return code.

Explanation

If the command specified by the POSTSNAPSHOTCMD
option completed with a non-zero return code, then
the image snapshot backup operation will continue,
but with a warning-level result. Note that the result of
the POSTSNAPSHOTCMD command will not supercede
a higher result from the image snapshot backup
command. For example, if the image snapshot backup
command completed with a return code of 12, the
image snapshot backup will be considered to have

completed with a return code of 12, regardless of the
outcome of the POSTSNAPSHOTCMD command.

System action

The image snapshot backup continues, but with a
warning return code of at least 8.

User response

Identify and repair the problem that caused the
command to fail. If a non-zero return code is

normal for this command, then consider wrapping the
command in a script that always exits with a return
code of zero.

ANS1201E IBM Storage Protect cannot build a
directory path because a file exists
with the same name as
the directory.

Explanation

None

System action

Processing stopped.

User response

Remove or rename the file that has the same name
as the directory. Alternatively, you can restore the
directory to a different location.

ANS1202E

TOC backup for the image failed.
Check log files.

Explanation

An error occurred during backup of the table of
contents. Check the error log for more information.
System action

The requested logical volume operation is not
performed.

User response

Check error log.

ANS1203E Table of Contents not available
for selected backup set. Please
contact server administrator.

Explanation

There is no TOC for selected backup set
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System action

Expansion of selected backup set will not be possible.
Will only be able to restore the whole backup set.

User response

Please contact server administrator to regenerate TOC
for backup set before backup set can be expanded.

ANS1204E This client is not supported by

the IBM Storage Protect express
server

Explanation

This client is not supported by the IBM Storage Protect
express server. This can occur if:

1. the client is configured as an IBM Storage Protect
express client using the CLIENTVIEW option

2. the client is trying to connect to an IBM Storage
Protect express server.

System action

Processing stops.

User response

Log in using a supported IBM Storage Protect express
client.

ANS1205E This is not a supported IBM

Storage Protect express platform

Explanation

This is not a supported IBM Storage Protect express
platform.

System action

Processing stops.

User response

Log in using a supported IBM Storage Protect express
client.

ANS1206E TOC backup of a raw device is not
supported. But the raw device is
backed up.

Explanation

TOC backup of a raw device is not supported. But the
raw device is backed up.

System action

Raw device is backed up with no TOC object.

User response

NONE.

ANS1207E No TOC has been previously
backed up for this file system.

Explanation

The user is trying to query the TOC of a file system.
TOC backup for that file system has not been
previously done.

System action
Query stopped.

User response
Backup the file system again with -TOC option.
ANS1209E

The option_name option is

not supported with the
command_name command using
the -FILELIST option.

Explanation

The specified option is not supported with the
specified command when the -FILELIST option is also
specified.

System action

The command is not processed.

User response

>Do not specify the offending option when the
-FILELIST option is specified with this command.

ANS12121

Invalid Process number entered.
Try again.

Explanation

A number not shown in the list of processes was
selected. It is either less than one or greater than the
highest item number displayed.

System action

Client prompts for a valid selection.
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User response

Enter a number from the list or 'Q' to quit.

ANS1213W Snapshot image backup is not
possible for device device-name.
starting static image backup.

Explanation

On Linux platforms, snapshot image backup is only
possible for logical volumes created by the Linux
logical volume manager (LVM). Since the default image
backup type is snapshot, backing up a partition which
is not created using LVM automatically leads to a static
image backup.

System action

Snapshot image backup will failover to static image
backup

User response

To avoid this message, use the imagetype option to
specify static or dynamic image backup.

ANS1214E The logical volume group does not
have enough free space to contain
the volume snapshot.

Explanation

The snapshot is created in the volume group that
contains the logical volume being backed up. There is
insufficient free space in the volume group to contain
the snapshot.

System action

The operation ends.

User response

Decrease the SNAPSHOTCACHESIZE value or make
additional space available in the logical volume group.
Then try the operation again.

ANS1215E On volumes that are RAW or
formatted FAT32 the snapshot
cache location cannot be located
on the same volume that is being
backed up.

Explanation

When the snapshot cache location is located on the
same volume that is being backed up the volume must
be formatted with NTFS. The default cache location

is on the same volume where the snapshot is being
performed.

System action

The client does not execute the image snapshot
backup operation.

User response

Specify a different snapshot cache location using the
SNAPSHOTCACHELOCATION option.

ANS1216E Not authorized to run IBM Storage
Protect. See the administrator for
your system.

Explanation

The system options file for the server that you are
attempting to connect to contains a user entry, a group
entry, or both a user and group entry. Your user ID, or
group ID, was not found in any of the entries. You are
currently not authorized to run IBM Storage Protect to
this server.

System action

IBM Storage Protect initialization fails and the program
ends.

User response

See the IBM Storage Protect administrator for your
system, and ask to be added to the user or group list
for this server.

ANS1217E

Server name not found in System
Options File

Explanation

The system options file does not contain the
SERVERNAME option.

System action

IBM Storage Protect initialization fails and the program
ends.

User response

See the IBM Storage Protect administrator for your
system, and make sure that the system options file
contains the server name.

ANS1218E TCPSERVERADDRESS not defined
for this server in the System
Options File
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Explanation

The TCPSERVERADDRESS for this server is not defined
in the server name stanza in the system options file.

System action

IBM Storage Protect initialization fails and the program
ends.

User response

See the IBM Storage Protect administrator for your
system, and make sure that the server to which you
are trying to connect, has a valid TCPSERVERADDRESS
defined in the system options file.

ANS1219E A virtual node name must not
equal either a node name or the
system host name.

Explanation

A VIRTUALNODENAME option was entered with a
name the same as either a NODENAME option or the
system host name.

System action

Initialization fails and the program ends.

User response

If the virtual node name entered was the same as

the host name, remove the virtual node name option.
If it was the same as the node name option, you

can remove either one, depending upon the intended
usage. Node name is used to assign an alternate name
to your system. Virtual node name is used to access
another system's server data.

ANS1220E The IBM Storage Protect server is

out of resources.

Explanation

A lack of a storage resource or a maximum value
condition does not allow any new activity.

System action

Current operation has been cancelled.

User response

Try the operation again at a later time. If the

problem continues, contact your IBM Storage Protect
administrator to isolate what resource is unavailable.
The IBM Storage Protect administrator can check the

IBM Storage Protect server activity log for messages
that might explain the problem.

ANS1221E

Transaction aborted

Explanation

The current transaction between the server and the
client stopped. A server, client, or communication
failure cannot be recovered.

System action

Current operation has been cancelled.

User response

Retry the operation. If the problem continues, see your
system administrator to isolate the problem.

ANS1222E

Disk space limit for this process
reached

Explanation

The disk space allocated for the client owner is full.

System action

Processing stopped.

User response

Free up disk space and retry the restore or retrieve
operation.

ANS1223E

File is not compressed; System
failure.

Explanation
A file that was flagged as compressed was not
compressed, and the system failed.

System action

Processing stopped.

User response

See your system administrator to report this problem.
This error is a system failure.

ANS1224E

File compressed on a different
client machine that has more
memory
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Explanation

You are trying to restore a file that was backed up

and compressed on another client workstation that
had more memory than your client workstation. You
cannot restore this file. When the file is restored, it is
expanded and your workstation does not have enough
memory.

System action

Current operation has been cancelled.

User response

Obtain a machine with more memory and retry the
operation.

ANS1225E Insufficient memory for file

compression/expansion

Explanation

Not enough memory is available to do data
compression or expansion. For a restore or retrieve,
the file cannot be recalled from the server until more
storage is made available. For a backup or archive,
try running without compression if storage cannot be
made available.

System action

Processing stopped.

User response

Free up extra storage for the operation to continue,
or run the backup or archive process without
compression enabled.

ANS1226E Destination file or directory is

write locked

Explanation

The file or directory being restored or retrieved

from the server cannot be written to because the
destination is write locked. Another operation might
have the file open and will not allow it to be updated.

System action
File skipped.

User response

Either determine which operation has the file write
locked, or restore the file to another name or location.

ANS1227E Processing stopped; Disk full

condition

Explanation

No more files can be restored or retrieved because the
destination disk is full.

System action

Processing stopped.

User response

Free up disk space, or restore or retrieve the file to
another disk.

ANS1228E Sending of object 'object-
nameobject-nameobject-name’
failed.

Explanation

The specified file (object-name) cannot be sent to

the server. This message is accompanied by at least
one other message that has more specific information
about why the file could not be processed.

System action
File skipped.

User response

Check previous messages pertaining to this file that
indicate the reason for the failure. Where applicable,
correct the conditions that prevented the file from
being sent to the server. The specific corrective actions
will depend on the reason for the failure.

ANS1229E MODE=INCREMENTAL is not valid
on file-space. Image backup not
processed.

Explanation

Because the file space has been the subject of

at least one progressive incremental backup, the
MODE=INCREMENTAL option (incremental by image
date) cannot be used with the backup image
command.

System action
File system skipped.
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User response

If an image backup of the named file space is desired,
retry the command without the MODE=INCREMENTAL
option. To prevent this behavior in the future,

delete the file space from the server and do only
BACKUP IMAGE -mode=selective and BACKUP IMAGE
-mode=incremental from that point on.

ANS1230E Stale NFS File Handle

Explanation

An NFS file system becomes stale.

System action
File system skipped.

User response
Check the NFS mounted filesystem.

ANS1231E No file handles available

Explanation

All file handles for your system are currently in use. No
more are available.

System action

Processing stopped.

User response

Either free some file handles by ending other
processes, or modify your system setup to allow for
more files to be open at the same time.

ANS1232E The file exists and cannot be

overwritten.

Explanation

The file being restored or retrieved exists and cannot
be overwritten due to lack of authority or access
permissions.

System action
The file is skipped.

User response

Verify that you have sufficient access permissions to
overwrite the file, then try the operation again. If the
problem persists, contact your system administrator
or IBM Storage Protect administrator for further
assistance.

ANS1233E An invalid file handle was passed;

system error.

Explanation

An internal system error occurred: A file operation
failed because of an invalid file handle.

System action

processing stops.

User response

Try the operation again. If the failure persists, obtain
a service trace that captures the problem and contact
IBM technical support for additional assistance. Your
IBM Storage Protect administrator can help you
configure the trace.

ANS1234E

Protocol violation

Explanation

A communications protocol error occurred. The
communication subsystem is not properly defined or
is itself in error.

System action

Processing Ends.

User response

Verify that the communication processes are operating
properly, and then retry the operation.

ANS1235E An unknown system error has
occurred from which IBM Storage
Protect cannot recover.
Explanation

An unknown error occurred. This might be a low-
level system or communication error from which IBM
Storage Protect cannot recover.

System action

Processing stops.

User response

Try the operation again. If the problem persists,
review the IBM Storage Protect error log for any
related messages. Obtain a service trace that captures
the problem and contact IBM technical support

for additional assistance. Your IBM Storage Protect
administrator can help you configure the trace.
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ANS1236E An unexpected error occurred.

Explanation

This is usually caused by a low-level system error or
communication error from which IBM Storage Protect
cannot recover.

System action

Processing stopped.

User response

Examine the client error log for any additional
messages that might be related to this problem. Try
the operation again. If the problem persists, contact
IBM Storage Protect technical support for further
assistance.

ANS1237E A problem has occurred on the

IBM Storage Protect server.

Explanation

The client error log and the IBM Storage Protect server
activity log might contain additional information about
this error.

System action

Processing stops.

User response

Try the operation again. If the problem persists,
examine the client error log and IBM Storage Protect
server activity log for additional information about
this error. If the problem cannot be resolved, then
obtain a SERVICE trace that captures the problem
and contact IBM technical support for additional
assistance. Your IBM Storage Protect administrator
can help you configure the trace.

ANS1238S A policy management problem
has occurred on the IBM Storage
Protect server.

Explanation

The client error log and IBM Storage Protect server
activity log may contain additional information about
this error.

System action

Processing is stops.

User response

Try the operation again. If the problem persists,
examine the client error log and IBM Storage Protect
server activity log for additional information about
this error. If the problem cannot be resolved, then
obtain a SERVICE trace that captures the problem
and contact IBM technical support for additional
assistance. Your IBM Storage Protect administrator
can help you configure the trace.

ANS1241E

File is in use; Write permission
denied.

Explanation

The current file cannot be opened to write to because
it is currently being run by another operation.

System action
File skipped.

User response

Stop the operation that is running the file and retry the
operation, or restore or retrieve the file to a different
name or directory.

ANS1242E

Too many symbolic links were
detected while resolving name
Explanation

While trying to resolve the file name, too many
symbolic links were found.

System action

File skipped.

User response

Ensure that you do not have a looping symbolic link for
the file.

ANS1243E The file name is too long and can
not be processed by IBM Storage
Protect

Explanation

The size limit for file names may vary by operating
system. The most common limit is 256 characters. The
file name being processed exceeds the limit supported
by IBM Storage Protect on this system.
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System action
The file is skipped.

User response

Enter HELP FILE SPEC or see the client manual for the
operating system on which you are receiving this error.
The "File specification syntax" section of the manual
explains file name lengths supported by IBM Storage
Protect.

ANS1244E File system is locked by system

Explanation
File system cannot be accessed because it is locked by
the system.

System action

The operation cannot be completed.

User response

See your system administrator.

ANS1245E The file has an unknown format.

Explanation

The process tried to restore or retrieve a file, but it had
an unknown format.

System action
The file is skipped.

User response

The file was either backed up by another application,
or the data is invalid. If the file belongs to this system,
try the operation again. If the problem persists,
contact IBM technical support for further assistance.

ANS1246E A command-line argument

exceeded the maximum length
(maximum length) for a single
token.

Explanation

Command-line arguments may not exceed maximum
length characters.

System action

The command is not processed.

User response

Correct the command and retry the operation.

ANS12471 Waiting for files from the server...

Explanation

Restore request has been sent to the server. The wait
time depends on how many files you are restoring.

System action

IBM Storage Protect waits for files to restore from the
Server.

User response

None.

ANS1248E An active restore for the same
source file specification exists.
Unable to continue with this
request.

Explanation

Currently, there is an active restore for the same
source file specification. Another restore of the same
source file specification cannot be started.

System action

The requested restore fails.

User response

Start another restore with a different source file
specification.

ANS1249W Server cannot restart the last
restore request.
Do you want to restore without
restart or abort the request?
Explanation

The restart restore token has expired. The server
cannot restart the restore from where it last ended.

System action

Processing stopped; waiting for user intervention.

User response

Retry the request without restart or abort the request.

ANS1251E File system/drive not ready
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Explanation

The file system/drive was not ready for access.

System action

Processing stopped.

User response

Ensure that the drive is available , and then retry the
operation.

ANS1252W The server that you are connected

to does not support this function.

Explanation

You attempted to run a backup-archive client
operation when connected to the virtual server.
Backup-archive client operations are not supported
when connected to the virtual server.

System action

The operation fails.

User response

Connect to a valid server before attempting this
function.

ANS1253E File input/output error

Explanation

An error was found while reading from or writing to the
file.

System action

File or file system is skipped.

User response

Check your system to ensure that it is operating
properly.

ANS1254E File write error

Explanation

An error was found while writing to the file.

System action
File skipped.

User response

Check your system to ensure that it is operating
properly.

ANS1255E File exceeds system/user file

limits

Explanation

A file being restored or retrieved exceeds system set
limits for this user.

System action
File skipped.

User response

Ensure that the system limits are set properly.

ANS1256E Cannot make file/directory

Explanation

The directory path for files being restored or retrieved
cannot be created.

System action
File skipped.

User response

Ensure that you have the proper authorization to
create the directory for file being restored or retrieved.
Make sure that you have write access.

ANS1257E An error occurred while preparing

the system object for restore.

Explanation

This message is typically issued when the client is
unable to delete the ADSM.SYS staging directory in
preparation for restoring the system object.

System action

The system object is not restored.

User response

Check the error log for any other messages that might
indicate a reason for the failure, correct any indicated
problems, then try the operation again. If the problem
occurs again, manually delete the ADSM.SYS directory,
then try the operation again. If the problem cannot

be resolved, contact IBM technical support for further
assistance.
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ANS1258E The image snapshot operation

failed.

Explanation

The process was not able to take a snapshot of the
specified volume.

System action

Processing stopped.

User response

Check the error log for any other messages that might
indicate a reason for the failure. Try to correct any
indicated problems, then try the operation again. If the
problem persists, contact IBM technical support for
further assistance.

ANS1259E The image snapshot operation

failed. Diagnostic text: diag_text.

Explanation

An error was encountered during image backup
snapshot processing. The diagnostic text can vary,
depending on the error.

System action

The operation ends.

User response

Examine the client error log for additional messages
that might indicate the reason for the problem. Take
any corrective action suggested by the messages,

then try the operation again. If the problem persists,
contact IBM technical support for further assistance.

ANS1260E File is being recalled or has been

recalled.
Explanation
The file is being recalled by another process or has

been recalled.

System action
File skipped.

User response

None

ANS1261W The archive description you

specified is the empty string.

The process will use the default
description (Archive Date: current
date).

Explanation

The description option on the archive command may
not specify a null string.

System action
Processing continues, and the description option is

ignored.

User response
None. Specify at least one character in the description

ANS1262E

The password is not updated.
Either an invalid current password
was supplied or the new password
does not fulfill the server
password requirements.

Explanation

The password is not updated because of one of the
following reasons:

« You entered an incorrect current password or
« You entered a new password that does not fulfill

the password length requirements. The length
requirements are set on the server.
System action

The password is not updated on the server.

User response

Enter another password.

ANS1263E The active policy set does not
contain any backup copy groups.
The backup operation can not
continue.

Explanation

In order to back up files, the policy set must contain at
last one backup copy group.

System action
IBM Storage Protect did not backup the file.
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User response

The IBM Storage Protect administrator needs to
update or define at least one management class in
your policy set that contains a backup copy group,
or else assign you to a different policy domain that
contains at least one backup copy group. Contact
your IBM Storage Protect administrator for further
assistance.

ANS1264E The active policy set does not
contain any archive copy group.
The archive operation cannot
continue.

Explanation

In order to archive files, the policy set must contain at
least one archive copy group.

System action
IBM Storage Protect did not archive the file.

User response

The IBM Storage Protect administrator needs to
update or define at least one management class in
your policy set that contains an archive copy group,
or else assign you to a different policy domain that
contains at least one archive copy group. Contact
your IBM Storage Protect administrator for further
assistance.

ANS1265E Encountered bad mount or

filesystem, processing stopped.

Explanation

The getmnt system call returned an error indication.
Error was encountered trying to determine what the
mounted file systems are.

System action

Processing stopped. Cannot recover.

User response

There is a bad file system or mount point on

your system. Look at file systems and mounts, and
correct any errors. If unsuccessful, see your system
administrator for more information.

Encountered bad mount or
filesystem, processing stopped.

ANS1266E

Explanation
An error was encountered trying to determine what the
mounted file systems are.

System action

Processing stopped. Cannot recover.

User response

Please, see your system administrator for more
information.

ANS1267E The management class for file file-
name
does not allow migration. This file
will not be migrated.
Explanation

The management class for this file does not allow
migration

System action
File is skipped.

User response

Either have the IBM Storage Protect administrator
change the Space Management Technique within
the management class to a value other than

NONE or change the include/exclude list to specify
a management class with the appropriate Space
Management Technique value.

ANS1268E

This file has been migrated.

Explanation

The error can result from migrating a file with hard
links. After a file with hard links is migrated, attempts
to migrate the alias files yield an error.

System action
The file is skipped.

User response

If this error is not a result of a hard linked file
migration, then this error might be due to the previous
cancelled migration or recall operation. In this case,
restart the dsmrecalld daemon and try the operation
again.

ANS12691

File is implicitly excluded.

76 IBM Storage Protect: Client Messages and Application Programming Interface Return Codes



Explanation

You tried to back up or migrate a file that is implicitly
excluded.

System action

IBM Storage Protect will not back up or migrate an
implicitly excluded file.

User response

None.

ANS1270E Running this command requires a
valid NetApp Snapshot Differential
c-mode license file.

Explanation

A NetApp Snapshot Differential c-mode license file
either does not exist or is not valid.

System action

Processing stops.

User response
Contact IBM support.

ANS1271E The compressed file is corrupted

and cannot be expanded correctly.

Explanation

The compressed file cannot be expanded correctly due
to one of the following reasons:

There is a problem on the tape.

There is a communications problem.

The compressed file was corrupted on the IBM
Storage Protect Server.

System action
File skipped.

User response

1) The compressed file is corrupted because there is a
problem on the tape. To know if this is the problem,
please issue the following command on the IBM
Storage Protect Server: audit volume <volume_name>
fix=no If there is any problem reported, you could
move the data from that volume to a new one (see
command MOVE DATA) and try again the restore. 2)
There are communications problems between the IBM
Storage Protect Server and the IBM Storage Protect

Client and the results is that the file is corrupted during
the transmission. If you use a gigabit Ethernet adapter
on the Server please upgrade the card driver (AIX
platform) or add provided by SUN suggested changes
to some system network options which have resolved
this problem (SUN platform). 3) Please verify with your
network support if during the restore there are no

any problems between the IBM Storage Protect Client/
Server that is originating the file corruption.

ANS1272W

Adaptive subfile backup has been
configured on the client but the
server doesn't allow this type of
backup.

Adaptive subfile backup will not
be used for this operation.

Explanation
Adaptive subfile backup forced off by the server.

System action

Processing continues.

User response
Set up the server to allow clients to back up subfiles.

ANS12731

Microsoft Windows hotfix 'hotfix-
number' is not installed.

Explanation

This message is issued On Windows 7, Windows
Server 2008 R2, Windows Vista, and Windows Server
2008. This hotfix is known to release new API
enhancements for Windows to help correctly and
securely load external libraries. Visit the Microsoft
support page http://support.microsoft.com for more
information about the hotfix.

System action

Processing continues.

User response

On Windows 7, Windows Server 2008 R2, Windows
Vista, and Windows Server 2008 you must apply

the package KB2533623 prior to performing the
Snapshot dirrerential backup. If backup-archive client
operations that use OpenSSL do not complete
successfully due to OpenSSL related errors, install the
hotfix, then try the operation again.

ANS1274E Error Loading WINSOCK.DLL
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Explanation

Error loading the Windows socket support file into
memory. This error only applies when using TCP/IP
communications.

System action

Connection to server fails.

User response

Because this error is caused by insufficient memory,
shut down running applications and retry. If the
problem persists, see your system administrator.

ANS1275E Error Loading Function(s) from

WINSOCK.DLL

Explanation

Error loading one or more functions from the Windows
socket support file.

System action

Connection to server fails.

User response

Since this might possibly be caused by insufficient
memory, shut down running applications and retry. If
the problem persists, see your system administrator.

ANS1276E Virtual Machine backup corruption

detected. The filespace on the IBM
Spectrum Protect server must be
deleted.

Explanation

Due to APAR IT22660, the backup on the IBM
Spectrum Protect server is corrupt.

System action

The backup of the virtual machine is skipped.

User response

Request the IBM Spectrum Protect administrator
delete or rename the virtual machine on the IBM
Spectrum Protect server.

Explanation

A VMware vStorage API error occurred due to a file not
found on the virtual machine.

System action

A VMware vStorage API error occurred, and the virtual
machine backup failed.

User response

Check the VMware logs for possible causes of the
error, and try the operation again.

ANS1278W Virtual mount point 'filespace-
name' is a file system. It will be
backed up as a file system.

Explanation

A virtual mount point that is a file system is invalid and
should be deleted.

System action

The virtual mount point is ignored.

User response

Delete the virtual mount point.

ANS1279W Virtual mount point 'filespace-
name' cannot be used in a file
system handled by automounter
and is ignored.

Explanation

Virtual mount points cannot be used in a file system
handled by automounter. If virtual mount points
reside in a file system that is processed from an
automounter, the backed up files underneath the
virtual mount points will be expired when the file
system is unmounted.

System action

The virtual mount point is ignored.

User response

Delete the virtual mount point.

ANS1277E The VMware vStorage API
reported that a file was not found

for the virtual machine.

ANS1286E -nasnodename option required for

this operation.
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Explanation
User issued a NAS related command and
NASNodename option is missing.

System action

Operation aborted.

User response

Use -nasnodename option with the command or place
nasnodename option in the option file.

ANS1287E Volume could not be locked.

Explanation

The system call to lock the volume failed.

System action

Processing stopped.

User response

Please verify that no other application is accessing
the volume. If this volume is being accessed by
applications that can not be shutdown during backup
then perform an online image backup (snapshot)
instead. During restore of an image IBM Storage
Protect must have exclusive use of the volume.

ANS1288E The (-TYPE) option is required

with the SET EVENT command.

Explanation

There is no default value for the -TYPE option. It must
be explicitly entered with the command.

System action

The current command ends.

User response

Enter the SET EVENT command again with the
TYPE option and a value of HOLD, RELEASE, or
ACTIVATERETENTION.

ANS1289W Bad areas on 'volume' between

sectors hi:lo and hi:lo

Explanation

Some bad sectors within the specified range were
detected on the volume during image operation.

System action

Processing continues.

User response

Make sure the volume data is not corrupt by using
system tools like chkdsk (Windows) or fsck (UNIX).

ANS1299E

Unable to generate an encryption
key for storing password

Explanation

You tried to start an operation that led to storing
password on the IBM Spectrum Protect client side but
the client was unable to generate an encryption key
very likely due to a configured FIPS-enabled operating
system environment.

System action

Processing stops.

User response

The IBM Spectrum Protect client doesn't support
the Federal Information Processing Standard

(FIPS) enabled operating system environmnet

for locally stored passwords. See your system
administrator for assistance in reconfiguring

the FIPS-enabled operating system environment.
For more details on FIPS support, see the

following techdoc: http://www-01.ibm.com/support/
docview.wss?uid=swg22007756

ANS1300E File 'file_name' cannot be
reconstructed because a
necessary component was not
restored.

Explanation

The subfile backup technique was used to back up this
file. During the restore, a portion of the file was not be
obtained from the server.

System action

The file indicated in the message is not restored.
Restore for all other files continues.

User response

Try to restore the file again by selecting the file for
restore from the user interface. You can also check
the client error log and the server activity log for any
messages related to the file indicated in the message.
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ANS1301E This operation cannot continue
due to an error on the IBM
Storage Protect server. See
your IBM Storage Protect server
administrator for assistance.
Explanation

The IBM Storage Protect server encountered an error
condition that prevents the IBM Storage Protect client
operation from continuing. Your IBM Storage Protect
server administrator can review the IBM Storage
Protect server activity log for more details about the
error.

System action

Processing stopped.

User response

Contact your IBM Storage Protect server administrator
for assistance. The administrator can review the

IBM Storage Protect server activity log for further
information about the conditions that lead to this error.

ANS1302E No objects on server match query

Explanation

No objects on the server match the query operation
being performed. If this object is part of a backupset
generated on a node, and the node name is changed
on the server, any backup set objects that were
generated prior to the name change will not match the
new node name.

System action

Processing stopped.

User response

Ensure the names are properly entered. If the object
is part of a backupset generated prior to a node name
change, ensure that the node name is the same as the
node for which the backup set was generated.

ANS1303E Client ended transaction

Explanation

The client system ended the operation with the server
and ended the current transaction.

System action

Processing stopped.

User response
Restart the session.

ANS1304W

An active backup version could not
be found.

Explanation

An attempt was made to expire an object, but the
IBM Storage Protect server was unable to find an
active backup version of the object. This message is
preceded by message ANS1228E which specifies the
object name.

For instance, this message could be issued if two
separate client processes are backing up the same
file system at the same time. If one of the processes
expires a file, then the IBM Storage Protect server
will make that file inactive. If the second process
subsequently attempts to expire that same file, the
IBM Storage Protect server will not find an active
version of the file, so the second process will issue this
message for that file.

System action

The object is not expired. Processing continues with
the next object.

User response

» Review the console output, schedule log, or error log
and locate the ANS1228E message that immediately
precedes this message. ANS1228E will identify the
object that could not be expired.

« Examine the conditions under which the problem
occurred and assess whether those conditions
explain the occurrence of this message. For example,
this message could appear if multiple instances of
the client were attempting to back up the file system
concurrently.

- If the reason this message occurred can not
be determined and the message occurs when
the operation is tried again, then contact IBM
support for further assistance. Also try searching
for this message number on http://www.ibm.com for
possible solutions.

ANS1305E

The IBM Storage Protect server
has no data for the object.

Explanation

IBM Storage Protect tried to do a restore or retrieve
on an object that has no data associated with it. If a
corrective action is possible, it is with the IBM Storage
Protect server.
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System action

IBM Storage Protect ends the current operation.

User response

Ask the IBM Storage Protect administrator to check
the IBM Storage Protect activity log for any messages
related to this error that might help identify the
problem.

ANS1306E You entered an incorrect

password.

Explanation

You entered an incorrect current password or you
entered a new password that does not fulfill the
password length requirements set on the server.

System action

Processing stops.

User response

Retry the session with the correct password. If this
fails or you have forgotten your password, ask the
IBM Storage Protect administrator to assign a new
password.

ANS1307E Node in use

Explanation

The node you are running on is in use by another
operation on the server. This might be from another
client or from some activity on the server.

System action

Processing stopped.

User response

Retry the operation, or see your system administrator
to see what other operations are running for your
node.

ANS1308E Expiration date must be greater

than today's date

Explanation

Archive expiration date is too low, the date must be
greater than today's date.

System action

IBM Storage Protect canceled the current operation.

User response

Retry archiving the file with an expiration date that is
higher than today's date.

ANS13091

The requested data is offline.

Explanation

For the restore or retrieve operation, one or more

of the requested files must be recalled from offline
storage media (generally tape). The wait time depends
on your site's offline storage management policies.

System action
IBM Storage Protect waits for offline storage media to

become available and then continues.

User response
None.

ANS1310E

Object too large for server limits

Explanation

The object is too large. The configuration of the server
does not have any data storage space that accepts the
object.

System action
File skipped.

User response

See your system administrator to determine the
maximum file (object) size for which your site's server
is configured.

ANS1311E

Server out of data storage space

Explanation

The server does not have any space available to store
the object.

System action

Processing Ends.

User response
You can take any of the following actions:

« Request the system administrator to add space to
the storage pool.

« For IBM Storage Protect client, set
COMPRESSALWAYS=NO and COMPRESSIon=YES in
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the options file (DSM.OPT), then the file will be
resent uncompressed if it grows during compression.

For API Applications, consult the application's
documentation for recommendations regarding
compression.

Turn off disk caching in the disk storage pool, and
issue MOVE DATA commands to each disk pool
volume to clear out the cached bitfiles.

ANS1312E Server media mount not possible

Explanation

Server media mount not possible. The server timed out
waiting for a mount of an offline volume.

System action
File skipped.

User response

Retry later when server volumes can be mounted.
Ensure that the MAXNUMMP (maximum number of
mount points) defined on the server for this node is
greater than 0.

ANS1313E Size estimate exceeded

Explanation

The total amount of data for a backup or archive
operation exceeds the estimated size originally sent
to the server for allocating data storage space.

This happens when many files are growing by large
amounts while the backup or archive operation is in
session.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, check
what other processes are running on the client
machine that are generating large amounts of data.
Disable those operations while the backup or archive
operation is taking place.

ANS1314E File data currently unavailable on

server

Explanation

The file data is currently unavailable on the server. A
retrieve or restore operation was attempted. Possible
causes are:

« Data was corrupted at the server
« Server found a read error

« File is temporarily involved in a reclaim operation at
the server

« Server requested a tape volume that was marked
unavailable.

System action

Processing stopped.

User response

Retry the operation. If the problem continues, see your
system administrator to determine the problem from
the server console or the activity log. Check whether
any requests were made for a tape volume that was
unavailable. A tape volume may be marked unavailable
if prior read errors were encountered or the volume is
checked out of the tape library.

ANS1315W Unexpected retry request. The
IBM Storage Protect server found
an error while writing the data.

Explanation

None.

System action

If the current operation supports another attempt, the
client tries the operation again. Otherwise, processing
stops.

User response

None.
ANS1316E The server does not have enough
recovery log space to
continue the current operation
Explanation

The server ran out of recovery log space.

System action

Processing ends.

User response

This error is a temporary problem. Retry later or see
your system administrator.

ANSI1317E

The server does not have enough
database space to continue
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the current operation

Explanation

The server ran out of database space.

System action

Processing ends.

User response

See your system administrator.

ANS1318E The server does not have enough
memory to continue the current
operation.

Explanation

The server ran out of memory.

System action

Processing ends.

User response

This is a temporary problem. Retry later or see your
system administrator.

ANS1319E An error occurred on the IBM
Spectrum Protect server while
trying to rename file space
file_space_name

Explanation

None.

System action

Because the file space cannot be renamed, the
operation stops.

User response

Check the client error log and the IBM Spectrum
Protect server activity log for any other messages
that might help identify the problem. If the problem
cannot be resolved, contact IBM technical support for
additional assistance.

ANS1320E The specified file space does not
exist on the server. The

file space might have been deleted
by another client or an

administrator.

Explanation

The specified file space does not exist on the server.
Your system administrator deleted the file space or
another client using your client's node name deleted it.

System action

Current operation has been cancelled.

User response

Check the file space name to see if it is correct, and
retry the operation.

ANS1321S Open Registration failed because
the specified node name is defined
in the server

Explanation

Open registration failed because a node is defined in
the server with the same name.

System action

Current operation has been cancelled.

User response
Retry with another node name.

ANS1322S

Open Registration failed because
no default domain exists
Explanation

Open registration failed because a default policy

domain does not exist for you to place your node.

System action

Current operation has been cancelled.

User response

See your system administrator.

ANS1323S Open Registration failed because
an invalid node name was
specified

Explanation

Open registration failed because the specified node
name contains invalid characters.

System action

Current operation has been cancelled.
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User response

Retry with another node name that does not have any
invalid characters.

ANS1326S The IBM Storage Protect server
does not currently have space in
the storage pool for this file. This
may be a temporary condition.

Explanation

This message is typically issued when the storage

pool in which the data is being placed does not have
sufficient space to store the data, but the space will be
available soon. For example, a storage pool migration
might free up sufficient space to store the data.

System action

Current operation has been cancelled.

User response

Try the operation at a later time. If this fails, contact
the IBM Storage Protect administrator and request
more storage pool space.

ANS1327W The snapshot operation for
'volname' failed with error code:
retcode.

Explanation

A snapshot could not be taken of the specified volume.

System action

Snapshot processing stopped.

User response

Check the client error log for any other messages

that might help identify the problem. If the problem
cannot be resolved, contact IBM technical support for
additional assistance.

ANS1328W An error occurred generating delta
file for 'file-name'. The return code
is retcode.

Explanation

An error occurred that prevented the creation of the
delta file. Possible reasons for this error include:

« The base file cannot be opened for reading

« The file being backed up cannot be opened for
reading

 The delta file cannot be opened for writing

 The file being backed up has grown to a size larger
than 2 GB

« A memory file mapping of the file cannot be created

System action

A full backup of the file is made, and a new version of
the reference file is stored in the subfile cache.

User response

If the message indicates return code 4504, check the
delta subfile cache directory for any residual delta
files. The delta subfile cache directory is specified

by the client option SUBFILECACHEPATH. Search

the directory for files named \".dXXXXXXXX\" where
\"XXXXXXXX"\ is an eight-digit number. If there are
no backup operations in progress, there should not be
any files in the SUBFILECACHEPATH with this name. If
there are no backup operations in progress and these
files exist, they can safely be removed.

If you continue to receive this message but there are
no residual delta files in the subfile cache directory
and the file has not grown to a size larger than 2

GB, then contact IBM technical support for further
assistance.

ANS1329S Server out of data storage space

Explanation
The server does not have space available to store the
object.

System action

Processing Ends.

User response

Report to your system administrator that a storage
pool on the server is full.

ANS1330S This node currently has a pending
restartable restore session.
The requested operation cannot
complete until this session either
completes or is canceled.
Explanation

This operation can not be completed because a
restartable restore session is pending. The operation
is not allowed because the restartable session and the
current operation affect the same file space.
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System action

Processing Ends.

User response

Issue a query restore to see the conflict. Issue the
cancel restore command to delete any unneeded
restartable restore sessions.

ANS1331E Only a IBM Storage Protect
authorized user can perform this
Action.

Explanation

User must be a IBM Storage Protect authorized user
to perform this action. User is not password authorized
and this action requires authorization.

System action

Processing stopped.

User response

User must be root user, or user must be the owner of
the executable and the set effective user id bit is set to
'on' ('s' bit).

ANS1332E Run the ... for Administrators'

version of the application.

Explanation

The user must be root or a system administrator
and use the provided authorization tools to start IBM
Spectrum Protect

System action

IBM Spectrum Protect terminates.

User response

The user must login as the root user or be a
system administrator and use one of the following
authorization tools to start IBM Spectrum Protect:

« "IBM Storage Protect Backup for Administrators"
- "IBM Storage Protect Scheduler for Administrators"

- "IBM Storage Protect Scheduler Daemon for
Administrators"

ANS1333E The remote node is not properly
configured on the IBM Spectrum

Protect server.

Explanation

The remote node is not properly configured on the IBM
Spectrum Protect server.

System action

Processing stopped.

User response

Ensure that the remote node is properly configured
and connected to the IBM Spectrum Protect server
by using TLS. This validates the remote node
configuration and ensures that the information that is
related to the remote node is sent to the server.

ANS1334W

Volume mount point 'filespace
namepath-namedir-name' was not
restored because the target
directory is not empty.

Explanation

Volume mount points can only be restored if the
target directory does not already exist, or if the target
directory exists but is empty. If the target directory
exists and is not empty, or already is a junction point,
then the volume mount point cannot be restored. On
Windows Vista, it is normal to see these warnings
during system drive restore as there are many junction
points that point to the '%systemroot%\Users' folder.

System action

The volume mount point is not restored. Processing
continues with the next object.

User response

Correct the conflict with the non-empty directory,
then try the operation again. This is especially
important when this message is issued for a volume
mount point that resides in the SYSVOL, since an
incomplete SYSVOL restore can result in system
stability problems. See the reference information for
the RESTORE command in the client manual for
additional information about restoring volume mount
points.

ANS1335E The RSM database files could not
be restored.

Explanation

None.
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System action

The RSM database is not restored. Otherwise,
processing continues.

User response

Check the client error log for any other messages

that might help identify the problem. Reboot the
system, then try the RSM restore operation again. If
the problem cannot be resolved, contact IBM technical
support for further assistance.

ANS13361 RSM service must be restarted for

changes to become effective.

Explanation

RSM database files have been restored from the server
and imported. The RSM service must be restarted for
the updates to become effective.

System action

Processing continues.

User response

None.

ANS13371 Restarting the RSM service...

Explanation

RSM database files have been restored from the server
and imported. The process is about to stop then
restart the RSM service.

System action

Processing continues.

User response

None.

ANS1338I1 Restart of the RSM service is
completed.

Explanation

RSM database files have been restored from the server
and imported. The process has restarted the RSM
service on the user's behalf.

System action

Processing continues.

User response

None.

ANS1339E Restart of the RSM service failed.
Restart the RSM service manually.

Explanation

RSM database files have been restored from the IBM
Storage Protect server and imported. The process has
tried to restart the RSM service on the user's behalf
but has run into a problem.

System action

Processing stopped.

User response
Restart the RSM service manually.

ANS1340E

An error occurred while backing
up the RSM database.

Explanation

An error occurred while backing up the RSM database
files. The database will not be backed up.

System action

Processing stopped.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS1341E

An invalid character appears in the
operand: operand.

Explanation

The operand contains a character that is not valid
in the current locale and code page. It cannot be
translated to its internal wide-character format.

System action

Processing stops.

User response

Change the locale of the workstation to match the
language in which the operand is recorded, and try the
command again.
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ANS1342E Client cache is locked; unable to

continue with operation.

Explanation

The client cache is currently locked by another
process.

System action

Processing stopped.

User response

Report the program error to your service
representative.

ANS1343E The option 'specified-option' can
only be entered when 'other-
option' has been entered.

Explanation

The command failed because the specified option
(specified-option) option was entered, but the other
option (other-option) was not.

System action

The command is terminated.

User response

Run the command without the specified option.
Alternatively, run the command with the other option
added.

ANS1344E Job is running in the background.

Cannot prompt for the Key.
Explanation
When jobs are run in the background, the client cannot
prompt for the key.

System action

Processing stopped.

User response

Run the Job in the foreground.

ANS1345E No objects on the
server match 'object-nameobject-

nameobject-name'

Explanation

The specified file does not have a match on the server.

System action
The file is skipped.

User response

Back up the file and try the operation again. If the
problem continues, see your system administrator to
isolate the problem through use of the server console.

ANS1346E

The image snapshot

operation failed. The
SNAPSHOTCACHELocation does
not contain enough space for this
snapshot image backup.

Explanation

IBM Storage Protect was not able to take a snapshot of
the specified volume. The SNAPSHOTCACHELocation
points to a location which does not contain the space
necessary to manage the snapshot. This could be

due to an unexpected amount of disk activity which

is generating more changes than can be contained

in the available space at this particular point in

time, or the SNAPSHOTCACHELocation needs to be
changed because the specified location is not large
enough to handle the usual amount of changes to the
volume. Another reason for this failure can be that the
specified SNAPSHOTCACHESize is not set to a large
enough value to handle the usual amount of changes
to the volume during snapshot image backup.

System action

Processing stopped.

User response

If the problem persists please increase the
SNAPSHOTCACHESize and/or change the value of the
SNAPSHOTCACHELocation.

ANS1347E The image snapshot operation
failed. The percent of space
to use, specified via the
SNAPSHOTCACHESize, has been
exceeded.

Explanation

IBM Storage Protect was not able to take a snapshot

of the specified volume. The percent of space allotted
via the SNAPSHOTCACHESize option was not enough
to perform this snapshot image backup. This could be
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due to an unexpected amount of disk activity which is
generating more changes than can be contained in the
allotted space at this particular point in time. Another
reason for this failure can be that the specified
SNAPSHOTCACHESize is not set to a large enough
value to handle the usual amount of changes to the
volume during snapshot image backup.

System action

Processing stopped.

User response

If the problem persists please increase the
SNAPSHOTCACHESize or, for Windows, change the
value of the SNAPSHOTCACHELocation.

ANS1348E Unable to satisfy the
SNAPSHOTFSIDLEWait and
SNAPSHOTFSIDLERetries options
due to volume write activity.

Explanation

IBM Storage Protect was not able to take a

snapshot of the specified volume. The Logical

Volume Snapshot Agent was not able to satisfy the
SNAPSHOTFSIDLEWait and SNAPSHOTFSIDLERetries
options before starting the snapshot of the specified
volume.

System action

Processing stopped.

User response

If the problem persists please modify the
SNAPSHOTFSIDLEWait and SNAPSHOTFSIDLERetries
options to better fit the normal disk write activity of
the volume being backed up.

ANS1349E An error occurred during Logical
Volume Snapshot Agent snapshot
processing.

Explanation

An unrecoverable error occurred during snapshot
processing. This can be caused by a variety of errors,
so the error and system event logs should be checked
for additional messages.

System action

Processing stopped.

User response

Check the client error log and the system event log
for any other messages that might help identify the
problem. Try the operation again. If the problem
persists, contact IBM technical support for further
assistance.

ANS1350E The logical volume snapshot
agent (LVSA) is currently busy
performing a snapshot on this
same volume.

Explanation

Another IBM Spectrum Protect process is already
performing a snapshot of this volume.

System action

The operation is stopped.

User response

Please wait until the other IBM Spectrum Protect
process finishes with the volume and then retry the
operation.

ANS1351E Session rejected: All server

sessions are currently in use
Explanation
IBM Storage Protect has all available sessions in use
and cannot accept a new one at this time.

System action

Current operation has been cancelled.

User response

Retry the operation. If the problem continues, see
your system administrator to increase the number of
concurrently active sessions to the server.

ANS1352E The session is rejected. Your

password has expired.

Explanation

The password for IBM Storage Protect user ID has
expired. It can be either IBM Storage Protect node
name password or administrative user ID password or
both.
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System action

Current operation has been cancelled. You are not
allowed to connect to the server until the password
is updated.

User response

Update your password. It may require updating
the node name password or the corespondent
administrative ID password or both. You may use
the SET PASSWORD command, or have the IBM
Storage Protect administrator update your node or
your administrative ID.

ANS1353E Session rejected: User ID is
incorrect, does not have admin
authority, or is not known by the
server

Explanation

The user ID, which is either IBM Storage Protect node
name or administrative user ID, is not known by the
server. Possible reasons for this include:

Your node name is not registered with the IBM
Storage Protect server

The node name is correct but does not have a
corresponding administrative ID with the same
name and client owner authority

you are attempting to access a file that was
migrated to a different node.

System action

Current operation has been cancelled.

User response
Do the following checks:

Check that your IBM Storage Protect user ID is
entered correctly.

Check the administrative ID associated with your
IBM Storage Protect node and verify that the
IBM Storage Protect node name has a matching
administrative ID with client owner authority for
the node. If it does not, your IBM Storage Protect
administrator needs to create it.

Check that the server is using closed registration
and that your node name is registered with the
server.

If attempting to access a migrated file, your node
name must be the same node that migrated the file.

ANS1354E Session rejected: Duplicate ID

entered

Explanation

Another process using this node name is active with
the server.

System action

IBM Storage Protect cannot connect to the server.
Current operation has been cancelled.

User response

If you are running a UNIX-based system, ensure that
another process is not active with IBM Storage Protect
under the same name. Also, ensure that your node
name is unique to the server so that it cannot be used
by another person. See your system administrator to
identify the owner of that node name.

ANS1355E

Session rejected: Server disabled.

Explanation

The server is in a disabled state and cannot be
accessed for normal activity.

System action

Current operation has been cancelled.

User response

On the IBM Storage Protect server, run the ENABLE
SESSIONS administrative command. Try the operation
again after the server returns to an enabled state. If
the problem continues, see your system administrator.

ANS1356E

The server is not configured to
allow open registration

Explanation

No authorization. Registration is required by your
system administrator. The server is not configured to
allow open registration.

System action

Session not started.

User response

You must obtain a IBM Storage Protect node and
password from your system administrator.

ANS1357S

Session rejected: Downlevel client
code version
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Explanation
The server version and your client version do not
match. The client code is downlevel.

System action

Current operation has been cancelled.

User response

See your system administrator to see what version of
IBM Storage Protect to run for your location.

ANS1358S Session rejected: Downlevel

server code version

Explanation

The server version and your client version do not
match. The server code is downlevel.

System action

Current operation has been cancelled.

User response

See your system administrator to see what version of
IBM Storage Protect to run for your location.

ANS1359E Session Rejected: The specified

node name is currently in use

Explanation

The node name you specified is in use on the server.

System action

Session was not started.

User response

The server is probably performing a task that prevents
your node from establishing a session. Retry later or
check with your system administrator.

ANS13601 Compressed Data Grew

Explanation

The size of the file after compression is greater than
the size of the file before compressed.

System action

Even though the size of the file increased, the file is
compressed.

User response

None.

ANS1361E Session Rejected: The specified
node name is currently locked.

Explanation

The node name you specified is currently locked on
the server.

System action

Session was not started.

User response

Check with your system administrator to find out why
your node name is locked.

ANS1362S SLM LICENSE EXCEEDED: The
client licenses for IBM Storage
Protect are exceeded.
See your system administrator.
Explanation

Adding a new enrollment will exceed the product
license count for IBM Storage Protect.

System action

Execution of the client enrollment or connection
request ends.

User response

See your system administrator.

ANS1363E Session Rejected: The server does
not have enough memory to
allow a connection to be
established.

Explanation

The server does not have enough memory to allow
your client to establish a connection with the server.

System action

Session was not started.

User response

Retry later or see your system administrator.

ANS1364E Session Rejected: The server does

not have enough recovery log
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space to allow a connection to be
established.

Explanation

The server ran out of recovery log space.

System action

Session was not started.

User response

This error is a temporary problem. Retry later or see
your system administrator.

ANS1365E Session Rejected: The server does
not have enough database
space to allow a connection to be
established.

Explanation

The server ran out of database space.

System action

Session was not started.

User response

See your system administrator.

ANS1366E The session is rejected. The IBM
Storage Protect server has an
internal error.

Explanation

The client cannot establish a connection to the IBM
Storage Protect server because of an internal server
error.

System action

The session was not started.

User response

Notify your IBM Storage Protect administrator of this
error.

ANS1367E The client is unable to sign on
to the IBM Storage Protect server
because the server does not allow

sign-on of Unicode clients.

Explanation

The client is not allowed to connect to the IBM Storage
Protect server.

System action

The session does not start.

User response

Contact your IBM Storage Protect administrator for
assistance in configuring a working IBM Storage
Protect client for your environment.

ANS1368S Session Rejected: The server is not
licensed for this platform type.
See your system administrator.
Explanation

The server is not licensed for the requesting client
type.

System action

Execution of the client enrollment or connection

request ends.

User response

See your system administrator.

ANS1369E Session Rejected: The session
was canceled by the server
administrator.

Explanation

The server administrator canceled the current client
session.

System action

Execution of the client connection request ends.

User response

See your system administrator.

ANS1370E The user ID entered does not have
the correct level of authority to
access the client machine.

Explanation

The user ID entered cannot access this IBM Storage
Protect client.
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System action

Operation ends.

User response

Grant authority to this user ID on the IBM Storage
Protect server so that it can access this IBM Storage
Protect client.

ANS1371E File " cannot be reconstructed

from subfile components.

Explanation

An error occurred while reconstructing this file from its
subfile components.

System action

The file indicated in the message is not restored.
Restore for all other files continues.

User response

Try to restore the file again by selecting the file for
restore from the user interface. You can also check
the client error log and the server activity log for any
messages related to the file indicated in the message.

ANS1372E An inconsistency was detected
between the client node and
the node that is registered to the

IBM Storage Protect server.

Explanation

The user has probably coded the node option
incorrectly. For instance, the node that is registered to
the IBM Storage Protect server might be a type of NAS,
but the node is actually a non-NAS client.

System action

Operation ends.

User response

Ensure that the node name is correct in the client
options file. Make sure to use a node of type NAS only
with the nasnodename option.

ANS1373W The PRESNAPSHOTCMD command
for volume filespace completed
with a non-zero return code.

Explanation

The command specified by the PRESNAPSHOTCMD
option must complete successfully in order to
perform the snapshot backup/archive operation. If
the command completed with a return code of 0
(zero), it has completed successfully. If the command
completed with any other return code, it has failed.

If the command failed, then the backup is still
performed, but without the benefit of the snapshot
technology.

System action

The client executes the backup/archive operation, but
without using a snapshot.

User response

Identify and fix the problem that caused the command
to fail. If a non-zero return code is normal for this
command, then consider wrapping the command in a
script that always exits with a return code of zero.

ANS1374W The POSTSNAPSHOTCMD
command for volume filespace
completed with a non-zero return
code.

Explanation

The command specified by the POSTSNAPSHOTCMD
option completed with a non-zero return code. The
snhapshot-based backup operation yields a return code
of at least 8.

System action

The snapshot-based backup operation continues.

User response

Identify and resolve the problem that caused the post-
snapshot command to fail. If a non-zero return code is
normal for this command, then consider wrapping the
post-snapshot command in a script that always exits
with a return code of zero.

ANS1375W File FilesystemPathFileName

skipped by user

Explanation

You requested that this file be skipped during the
current operation.

System action

The file is skipped during the current operation
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User response

None.

ANS1376E Error processing 'filespace name
path-namefile-name'; end-to-end
digest validation failed.

Explanation

Cryptographic digest of the restored or retrieved

data did not match the digest generated during the
backup or archive operation. Possible causes are a
transmission error, data corruption, or a hash collision.

System action

Processing stops

User response

Try the restore operation again. If the problem
persists, contact IBM technical support for additional
assistance.

does not contain the space necessary to manage the
snapshot. Reasons for failure include:

« An unexpected amount of disk activity which is
generating more changes than can be contained in
the available space at this particular point in time.

« The SNAPSHOTCACHELocation is not large enough
to handle the usual amount of changes to the
volume.

« The specified SNAPSHOTCACHESize is not set to a
large enough value to handle the usual amount of
changes to the volume during snapshot backup or
archive operation.

System action

Processing stopped.

User response

If the problem persists, increase the
SNAPSHOTCACHESize or change the value of the
SNAPSHOTCACHELocation.

ANS1377W The client was unable to obtain
a snapshot of 'volname'. The
operation will continue without
snapshot support.

Explanation

IBM Storage Protect client was unable to create a
snapshot of the volume due to some reason. Instead
of failing the operation, IBM Storage Protect client will
perform a non-snapshot based backup.

System action

Snapshot processing stops.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS1378E The snapshot operation failed. The
SNAPSHOTCACHELocation does
not contain enough space for this
snapshot operation.

Explanation

IBM Spectrum Protect was not able to take
a snapshot of the specified volume. The
SNAPSHOTCACHELocation points to a location which

ANS1379E The snapshot operation failed.
The percent of space to use

for the SNAPSHOTCACHELocation,
specified via the
SNAPSHOTCACHESize, has been

exceeded.

Explanation

IBM Spectrum Protect was not able to take a snapshot
of the specified volume. The percent of space allotted
via the SNAPSHOTCACHESize option was not enough
to perform this snapshot backup/archive operation.
Reasons for failure include:

« The SNAPSHOTCACHELocation is not large enough
to handle the usual amount of changes to the
volume.

 The specified SNAPSHOTCACHESize is not set to a
large enough value to handle the usual amount of
changes to the volume during snapshot backup or
archive operation.

System action

Processing stopped.

User response

If the problem persists, increase the
SNAPSHOTCACHESize or change the value of the
SNAPSHOTCACHELocation.

ANS1380W

The snapshot operation failed.
The filesystem write activity
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prevented the Logical Volume
Snapshot Agent from satisfying
the SNAPSHOTFSIDLEWait and

SNAPSHOTFSIDLERetries options.

Explanation

IBM Spectrum Protect was not able to take a
snapshot of the specified volume. The Logical
Volume Snapshot Agent was not able to satisfy the
SNAPSHOTFSIDLEWait and SNAPSHOTFSIDLERetries
options before starting the snapshot of the specified
volume.

System action

Snapshot processing stops.

User response

If the problem persists, modify the
SNAPSHOTFSIDLEWait and SNAPSHOTFSIDLERetries
options to better fit the normal disk write activity of
the volume being backed up.

ANS1381W On volumes that are RAW or
formatted FAT32 the snapshot
cache location cannot be located
on the same volume that is being
backed up.

Explanation

When the snapshot cache location is located on the
same volume that is being backed up the volume
must be formatted with NTFS. The default cache
location is on the same volume where the snapshot is
being performed. The operation will continue without
snapshot support.

System action

The client does not execute the snapshot operation.

User response

Specify a different snapshot cache location, using the
SNAPSHOTCACHELOCATION option.

ANS1382E Server does not allow client-

initiated connections for this node.

Explanation

The node is not allowed to initiate connections due
to the configuration parameters for this node on the
server. Server is able to initiate connections to the
client scheduler running in prompted mode.

System action

The IBM Spectrum Protect operation ends.

User response

Contact your systems administrator to enable client-
initiated sessions for your node or update the
SESSIONINITIATION option and run the client
scheduler.

ANS1383E

Wrong server port.

Explanation

You were trying to open a backup/archive client
session on the server port set up for administrative
sessions only.

System action

The IBM Spectrum Protect operation ends.

User response

Contact your systems administrator and/or use the
correct values for TCP port and TCP Admin Port.

ANS1384E

An object in the transaction
has been bound to an invalid
management class.

Explanation

One of the objects in the transaction is bound to a
management class that is not part of this node's policy,
or the management class type is not supported for this
client level.

System action

The current operation ends.

User response

Make sure all objects are bound to a valid
management class, or upgrade the client to the proper
level.

ANS1385E

This server does not support
backup operations.

Explanation

This server only supports archive operations, backup is
not allowed.

System action

The current operation ends.
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User response

Use only archive operations with this server.

ANS1386E Deleting this object: "fshlll" is not

allowed.

Explanation

The object is either under a hold and cannot be
deleted, or it is on a retention-protection enabled
server and has not expired.

System action

The object is skipped and processing continues.

User response

Check the status of the object through a query to see if
it is held, or when it expires.

ANS1387E The number of objects
in this transaction exceed
TXNGROUPMAX values.
Explanation

There are too many objects in this transaction.

System action

The current operation ends.

User response

Try the operation again with fewer objects in the
transaction, or increase the TXNGROUPMAX value on
the server.

ANS1388E fshlll is already under hold.

Explanation

The specified object is already under hold, and it
cannot be placed under a new hold.

System action

This object is skipped and processing continues.

User response

Issue a query to see the status of the objects, and try
the operation again, without the object that is already
held.

ANS1389W Invalid option (option) for the

scheduled function command

Explanation
There are two possible reasons for this message:

« The option option was specified for a scheduled
command or subcommand (function) that cannot
make use of that option.

« The option appears on a scheduled command but is
valid only on the client scheduler initial command
line, not on commands in a schedule from the server.

System action

The option is ignored.

User response

See the Backup-Archive Client Installation and User's
Guide for correct use of the named option. The system
administrator should remove the invalid option from
the schedule definition on the server.

ANS1395E The destination filespace or drive
letter is unavailable. The following
object was not processed:
Filespace:'filespace-name'

Explanation

The system is trying to restore or retrieve to a
destination that cannot be reached. The specified
filespace name or drive letter is not valid, or does not
exist, or you are specifying a local share name that
cannot be resolved.

System action

Objects which are part of this filespace are not
processed.

User response

Try the command again, and specify a different
destination for the object that was not processed.

ANS1396E

Access to the specified log or trace
file (filename) is denied.

Explanation

Access to the specified file is denied. You specified a
log or trace file name that cannot be written by the
current user.

System action

Processing stops.
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User response

Ensure that you specified the correct file or directory
name, correct the permissions, or specify a new
location.

ANS1397W The snapshot cannot
be taken because the
SNAPSHOTCACHELocation does
not have enough space for this
snapshot operation.
Explanation

IBM Spectrum Protect was not able to take

a snapshot of the specified volume. The
SNAPSHOTCACHELocation points to a location which
does not contain the space necessary to create the
snapshot; the disk is probably full. The operation
continues without snapshot support.

System action

The client does not execute the snapshot operation.

User response

Change the value of the SNAPSHOTCACHELocation, or
clean the disk to which the SNAPSHOTCACHELocation
points.

ANS1398E Initialization functions cannot
open one of the IBM Spectrum
Protect logs or a related file: log-
name. errno = errno-value, reason
Explanation

The file "log-name" could not be opened during
initialization. The system set the error code errno-
value. If the reason given is "access denied," the
current user does not have permission to write to the
log in the directory specified. It is also possible that no
space is available at the given log location.

On Unix systems, the log must not be in the root
directory. Attempts to do so will result in an "access
denied" error.

System action

Processing terminates.

User response

Set the DSM_LOG (or DSMI_LOG) environment
variable to a directory into which the current user can
write. You may also use the ERRORLOGNAME option

to specify a file to which the current user has write
permission.

ANS1399W The logical volume snapshot
agent (LVSA) is currently busy
performing a snapshot on this
same volume.

Explanation

IBM Spectrum Protect was not able to take a snapshot
of the specified volume because another process is
already performing a snapshot of this volume. The
operation continues without snapshot support.

System action

Snapshot processing stops.

User response

Wait until the other IBM Spectrum Protect process
finishes with the volume and then try the operation
again.

ANS1400W

The snapshot cache location is not
valid.

Explanation

The snapshot cache location must point to a local
volume that is formatted with NTFS. The default cache
location is on the same volume where the snapshot is
being performed. The operation will continue without
snapshot support.

System action

Snapshot processing stops.

User response

Specify a different snapshot cache location using the
SNAPSHOTCACHELOCATION option.

ANS1401W

The snapshot virtual volume is not
accessible.

Explanation

The logical volume snapshot agent (LVSA) cannot
access the virtual volume during OFS-enabled backup/
archive operation because IBM Spectrum Protect was
probably started via terminal services. The operation
continues without snapshot support.

System action

Snapshot processing stops.
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User response

Do not use terminal services for the snapshot. Try the
operation again on the local machine.

ANS1402W The snapshot is not supported on a

remote, removable, or SAN drive.

Explanation

IBM Spectrum Protect was not able to take a snapshot
of the specified volume because open file support

is only supported on local fixed volumes, including
volume mountpoints. The operation continues without
shapshot support.

System action

The client does not execute the snapshot operation.

User response

To take advantage of the open file support, you may try
the operation again on the local machine.

ANS1403E Error loading a required filename

DLL
Explanation
An error occurred while loading a dynamic link library.
The DLL load failed.

System action

Processing stopped.

User response

Verify that your system software is up to date and that
all DLLs required by the IBM Storage Protect client are
present.

ANS1404E Error loading one or more
functions from a required filename
DLL

Explanation

An error occurred while loading a function from a
dynamic link library. The DLL load failed.

System action

Processing stopped.

User response

Verify that your system software is up to date.

'service-name' service needs to be
restarted.

ANS14051

Explanation

The service must be restarted for the restored changes
to take effect.

System action

Changes are not effected.

User response
Restart the service.

ANS1407W

The value of option DiskBuffSize is
ignored since Lan-Free is enabled.

Explanation

Since Lan-Free is enabled the value of option
DiskBuffSize will be reset to the default value

System action

Processing continues.

User response

None

ANS1408W Previous changes have not been
commited.
The machine must be restarted
before the snapshot can be taken

Explanation

IBM Spectrum Protect was not able to take a snapshot
of the specified volume because a previous operation
required the machine to be restarted for the changes
to take effect, but the machine has not been restarted.
The operation will continue without snapshot support.

System action

The client does not execute the snapshot operation.

User response
Restart the machine and then try the operation again.

ANS14091

A full backup for the vm name
virtual machine will be performed
because an include.resetcbt
option was specified for the virtual
machine.
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Explanation

The VM was specified in an include.resetcbt
statement. A full backup and a Changed Block Tracking
(CBT) reset will be performed.

System action

Changed Block Tracking (CBT) will be reset and the a
full backup operation will be performed for this virtual
machine.

User response
No action is required.

ANS1410E

Unable to access the network
path.

Explanation

The network path cannot be accessed due to a
possible network problem.

System action

The client terminates.

User response

Ensure that the network is up and the path can be
accessed using a system command, and retry the
operation.

A communication session was
dropped.

ANS1411E

Explanation

A communication session was dropped due to a
possible network problem.

System action

The client terminates.

User response

Ensure that the network is up and retry the operation.

ANS1412E Directory or file has bad EA data or

inconsistent data.

Explanation

Directory or file has bad EA data or inconsistent data.

System action

The client terminates.

User response

Check failing directory or file for bad EA data. Copy the
directory to a new location and retry the operation.

ANS1413W

File 'filespace namepath-namefile-
name' is not recognized by the
system as a disk file and cannot be
processed. The file is skipped.

Explanation

The client is unable to process file types that are not
'disk’, such as 'character' and 'pipe’. This message is
typically, but not always, issued for file names that
are normally reserved for the operating system. In the
Windows environment, reserved names include AUX,
CON, NUL, PRN, COMx or LPTx, where 'x" is any digit
from 1 to 9 (for example, COM1, LPT3, etc.).

System action
The file is skipped.

User response

Either delete the file if you do not need it, or else

use an EXCLUDE statement in the client options to
prevent the client from trying to process the file. In
the Windows environment, normal delete commands
will most likely not work. You will need to prefix the
file name with the characters '\\.\". For example, "del
c:\mydir\lpt4" will not work, but "del \\.\c:\mydir\lpt4"
will work.

ANS1414W Don't have sufficient authority to

delete open group on server.

Explanation

An open image group exists on the IBM Storage
Protect server and cannot be deleted due to missing
backup delete rights for this node.

System action

Processing continues.

User response

Ask your IBM Storage Protect administrator to grant
backup delete rights for your node.

ANS1417W Protected system state file
'filename' is backed up
to the drive file space, not system

state file space.
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Explanation

Files protected by Microsoft Windows File Protection
(WFP) or Microsoft Windows Resource Protection
(WRP) are part of the Microsoft Volume ShadowCopy
Services (VSS) System Writer which is part of the
system state. These files are normally backed up as
part of the system state, not the file system on which
the files reside.

A problem in the operating system environment
prevented the protected file named in the message
text from being enumerated as a system state file and
thus backed up as part of the system state.

The conditions that lead to this message are not
normal. In order to ensure that the file is protected,
it is backed up as part of the file system on which it
resides.

System action

The file is backed up as part of the file system on
which it resides.

User response

It is possible to restore the system using the file
system and system state backups. However the
conditions that prevent the system state files from
being correctly enumerated should be addressed.

On Microsoft Windows 2008 and Microsoft Windows
2008 R2 you can use the DiskShadow utility sub-
command LIST WRITERS DETAILED to enumerate the
system state files. On other versions of Microsoft
Windows you can use the vshadow utility with the
-wm2 option to enumerate the system state files.
Verify that the file indicated in this message is not
listed.

Note: vshadow is a utility that you can obtain from
Microsoft.

After confirming that the files are not enumerated,
contact your operating system technical support for
help to diagnose and resolve the issue that prevents
the file from being correctly enumerated as part of the
system state.

ANS1418E Authentication error. The Admin
and/or Node password for
nodename has expired.

Explanation

Session authentication failed with the server because
either the admin or node password for the node has
expired.

System action

Processing of the current operation is stopped.

User response

Update your admin and/or node password for the node
identified.

ANS1420E

Volume map document
(tsmvolmap.txt) not found.

Explanation

An error occurred while performing VSS Automated
System Recovery (ASR). Check dsmerror.log for more
information.

System action

Processing stops.

User response
Ask your system administrator to check the error log.

ANS1421E

The image object 'object-type' was
not found on server.

Explanation

The specified image object of type object-type could
not be located on the server. The operation cannot
complete without this object.

System action

The operation ends.

User response

Examine the client error log for additional messages
that might indicate the reason for the problem. Take
any corrective action suggested by the messages,

then try the operation again. If the problem persists,
contact IBM technical support for further assistance.

ANS1423W

'filesystem' is a virtual mount
point. Migration is not supported
on virtual mount points.

Explanation

IBM Spectrum Protect HSM does not support virtual
mount points within managed file systems. Files in the
virtual mount point folder can not be migrated.

System action

IBM Spectrum Protect attempts to continue the
current operation.
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User response

Do not use virtual mount points within file systems
that are managed by HSM. Use include/exclude rules
instead.

ANS1424W Retrying failed image operation for

volume filespace-name.

Explanation

The transaction for image operation for volume
filespace-name failed due to reason described by
earlier message(s).

System action

The requested image operation will be retried again.

User response

None.

ANS1425E The image operation for volume
filespace-name cannot be retried
because of a severe error.

Explanation

None.

System action

The image operation fails for the indicated volume.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS1426E An error occurred creating
the Registry backup directory
structure

Explanation

The IBM Storage Protect client uses an intermediate
directory structure on the client machine as part of
the Windows Registry backup process. The client was
unable to create this intermediate directory structure,
so the Windows Registry could not be backed up.
This problem can occur if you do not have sufficient
privileges to perform the backup operations, if the
client is unable to allocate more memory from

the system, or if a component within the directory
structure already exists as a file.

System action
The Windows Registry is not backed up.

User response

Check the client error log for any other messages

that might have been logged when this message

was written, and take the corrective action (if

any) suggested by those messages. Make sure that
account under which the operation runs has sufficient
privileges. Ensure that the system has sufficient
memory to run the process. Remove the ADSM. SYS
directory from the root of your system drive, then try
the operation again. If the problem persists, contact
IBM support for further assistance.

ANS14271 Registry Backup function

completed successfully.

Explanation

Registry backup was successful.

System action

None.

User response

Continue with normal operations.

ANS1428E Backup of the registry failed.

Explanation

None.

System action
The registry is not backed up.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS14291 Registry Restore function

completed successfully.

Explanation

Registry Restore was successful.

System action

None.
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User response

Continue with normal operations.

ANS1430W The machine must be rebooted for

the changes to take effect.

Explanation

The restore operation made changes that will not be
in effect until the machine is rebooted. It is important
to note that until the reboot occurs, the system or its
applications might be unstable.

System action

None

User response

Reboot the machine as soon as possible after the
restore operation ends.

ANS1431E Restore of the registry failed.

Explanation

None.

System action

The registry is not restored.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS1432E Keyword Expected after keyword

'keyword".

Explanation

A registry command was incorrectly entered.

System action

Registry function is not invoked.

User response

Refer to the command reference for this command.

ANS1433E Extraneous argument 'input' after

keyword 'keyword'

Explanation

A registry command was incorrectly entered.

System action

Registry function not invoked.

User response
Refer to the command reference for this command.

ANS1434E

Invalid argument 'input' after
keyword 'keyword'

Explanation

A registry command was incorrectly entered.

System action

Registry function not invoked.

User response
Refer to the command reference for this command.

ANS1435E

An error occurred saving a registry
key.
Explanation

None.

System action
The registry is not backed up.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS1436E An error occurred replacing a
registry key.

Explanation

None.

System action

The registry key is restored from the server, but cannot
be activated in the registry. The current registry key
remains active.
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User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS14371 Event Log Backup function

completed successfully.

Explanation

Event Log backup was successful.

System action

None.

User response

Continue with normal operations.

ANS1438E Backup of the event logs failed.

Explanation

None.

System action

The event logs are not backed up.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS14391 Event Log Restore function

completed successfully.

Explanation

Event Log Restore was successful.

System action

None.

User response

Continue with normal operations.

ANS1440E Restore of the event logs failed.

Explanation

None.

System action

The event logs are not restored.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

ANS1441E Keyword Expected after keyword

'keyword".

Explanation

A event log command was incorrectly entered.

System action

Event Log function is not invoked.

User response

Refer to the command reference for this command.

ANS1442E Extraneous argument 'input' after

keyword 'keyword'

Explanation

A event log command was incorrectly entered.

System action

Event Log function not invoked.

User response

Refer to the command reference for this command.

ANS1443E Invalid argument 'input' after

keyword 'keyword'

Explanation

A event log command was incorrectly entered.

System action

Event Log function not invoked.

User response

Refer to the command reference for this command.

ANS1444E An error occurred creating the
Event Log backup directory

structure
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Explanation

The IBM Storage Protect client uses an intermediate
directory structure on the client machine as part of

the Windows Event Log backup process. The client was
unable to create this intermediate directory structure,
so the Windows Event Logs could not be backed up.
This problem can occur if you do not have sufficient
privileges to perform the backup operations, if the
client is unable to allocate more memory from

the system, or if a component within the directory
structure already exists as a file.

System action

The Windows Event Logs are not backed up.

User response

Check the client error log for any other messages

that might have been logged when this message

was written, and take the corrective action (if

any) suggested by those messages. Make sure that
account under which the operation runs has sufficient
privileges. Ensure that the system has sufficient
memory to run IBM Storage Protect. Remove the
ADSM. SYS directory from the root of your system
drive, then try the operation again. If the problem
persists, contact IBM support for further assistance.

ANS1445E ERROR: could not create NAS

image object.

Explanation

Creation of the NAS image object failed for one of
following reasons:

« An unauthorized user invoked the NAS command

« NAS operations are not supported on the current
platform

- Cannot find the NAS plugin library.

System action

The requested NAS operation is not performed.

User response

Retry the operation after correcting the cause for
failure.

ANS1446E VSS ASR backup document

(ASRBackupDoc.xml) not found.

Explanation

An error occurred while performing VSS Automated
System Recovery (ASR). Check dsmerror.log for more

information. Possible causes for the error are the
following:

 You are trying to recover a machine running a legacy
operating system such as windows XP or windows
2003. VSS ASR Restore is not supported for legacy
operating systems.

* You are trying to run ASR recovery from a backup
created by a client earlier than version 6.2.2. Such
backups do not have ASRBackupDoc.xml file.

System action

Processing stops.

User response
Ask your system administrator to check the error log.
ANS1447W

The file containing the stored
password for the specified server-
name stanza cannot be opened
due to an internal error.

Explanation

An internal error occurred in the IBM Storage Protect
for Space Management client. The file storing the IBM
Storage Protect credentials cannot be opened.

System action

Processing continues.

User response

Retry the operation. If the problem continues, contact
your system administrator or service representative.

ANS1448E

The command command is not
supported by the current server.

Explanation

The server to which the client is connected does not
support the command.

1. If the command is "set event," the server does
not support event-based policy. This command
requires that the server supports event-based
policy. That support is available only at IBM Storage
Protect Server levels 5.2.2 and above.

2. If the message displays any other command, the
server is configured to support archive retention
protection and cannot process operations that are
not associated with that facility.
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System action

The command is skipped and other processing
continues.

User response

Log in to an appropriate server and run the command
again.

ANS1449W A non-critical, unexpected error
was encountered.

Deletion of a snapshot(Set/
Volume) failed. Probable cause,
snapshot does not exists anymore.
Continuing Process...

IBM Storage Protect snapShot ID :
snapshot-id

IBM Storage Protect function
name : function-name

IBM Storage Protect function :
function-desc

IBM Storage Protect return code :
TSM-rc

IBM Storage Protect file : file-
name (line-number)

Explanation

None.

System action

Processing continues.

User response

Contact the IBM Storage Protect administrator with
the information provided in this message.

ANS1450W The -FILENAME option was
specified without a file name.
Output will be written to filename.
Explanation

The -FILENAME option was specified, but the file
name was omitted.

System action

The output is written to the default file.

User response

Reissue the command and specify a valid file name, or
use the information that was written to the default file.

ANS1453W The IMAGEGAPSIZE option is
not supported for non-NTFS file
systems. The entire volume will be
backed up.

Explanation

None.

System action

The entire volume is backed up.

User response

Refer to the client manual for additional information
regarding the IMAGEGAPSIZE option.

ANS1454W Used blocks information could not
be obtained for name. The entire
volume will be backed up.

Explanation

None.

System action

The entire volume is backed up.

User response

Check the client error log for any other messages that
might help identify the problem. Try the operation
again. If the problem persists, contact IBM technical
support for further assistance.

The value of the -vmname

option 'vmname-option-value'
would result in the restoration of
multiple virtual machines with the
same name. Use the keywords

'*! <time>, or <timestamp> to
differentiate the restored virtual
machine names.

ANS1455E

Explanation

The virtual machine restore command specified two
or more virtual machines. The value of the -vmname
option would result in the restored virtual machines
having the same name.

System action

The restore was stopped.
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User response

Use the keywords '*', '<time>', or '<timestamp>'in
the -vmname option so that each virtual machine is
restored with a different name. If the -vmname option
is not specified, each virtual machine is restored with
the original name.

OBF file for volume name is too
small for server-free data transfer.

ANS14581

Explanation

The OBF file for volume is very small to initiate a
server-free data transfer. Hence this file will not be
transferred via a server-free data path.

System action

Processing continues.

User response

User response

Restore or retrieve the file with the most recent
version of the IBM Storage Protect client.

ANS1463E

Unexpected error in cryptography
library.

Explanation

There was an unexpected error in the cryptography
library. See the error log for more information.

System action

processing stops.

User response

Check the error log for ANS1467E to determine the
cause of failure. Verify you IBM Storage Protect client
is installed properly. If needed, reinstall client and/or
APIL. If the problem still exists, contact IBM Storage

None. Protect technical support.

ANS1459E VSS Automated System Recovery ANS1464S Cannot load ICC encryption
(ASR) failed. library.

Explanation Explanation

An error occurred while performing VSS Automated
System Recovery (ASR). Check dsmerror.log for more
information.

System action

Processing stops.

User response

Ask your system administrator to check the error log.

ANS1461E Error processing 'filespace
namepath-namefile-name':

unsupported encryption type.

Explanation

The files you are trying to restore or retrieve have been
backed up or archived by a later version of the IBM
Storage Protect client. The file encryption method is
not supported by the current client.

System action
Object skipped.

The process is using a cryptography library which is
installed automatically with the client and is being

loaded at runtime. The client cannot proceed if the
library is not loaded.

System action

Client exits.

User response

Check the error log for ANS1467E to determine the
cause of failure. Verify your IBM Storage Protect client
is installed properly. If needed, reinstall the client
and/or API. If the problem still exists, contact IBM
Storage Protect technical support.

ANS1465E Conflicting options ERRORLOGMAX
and ERRORLOGRETENTION were
specified.

Explanation

Values were specified for both the ERRORLOGMAX and
the ERRORLOGRETENTION options. These options are
mutually exclusive.
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System action

Processing stops.

User response

Specify a nonzero value for the ERRORLOGMAX

option if you want the error log to wrap when

it reaches the specified maximum value. Use the
ERRORLOGRETENTION option if you want the error log
limited in size on a time-based schedule.

ANS1466E Conflicting options
SCHEDLOGMAX and
SCHEDLOGRETENTION were
specified.

Explanation

Values were specified for both the SCHEDLOGMAX and
the SCHEDLOGRETENTION options. These options are
mutually exclusive.

System action

Processing stops.

User response

Specify a nonzero value for SCHEDLOGMAX if you
wish to have the IBM Storage Protect scheduler log
wrap when it reaches the specified maximum value.
Use SCHEDLOGRETENTION if you wish you have the

scheduler log limited in size on a time-based schedule.

ANS1467E ICC routine icc-routine returned:
majRC = majRC, minRC = minRC,
desc = 'desc'.

Explanation

There was an error within an ICC cryptography library.
This message reports return codes and problem
description which can be used by IBM Storage Protect
technical support personnel to determine the cause of
the error.

System action

Client exits.

User response

Verify you IBM Storage Protect client is installed
properly. If needed, reinstall client and/or API. If
the problem still exists, contact IBM Storage Protect
technical support.

ANS1468E Backing up Automated System
Recovery (ASR) files failed. No
files will be backed up.

Explanation

An error occurred while backing up the files needed
for Automated System Recovery (ASR). No files were
backed up.

System action

Processing stops.

User response

Ask your system administrator to check the error log.
Verify that the Windows account from which you are
running this command has administrator authority and
try the command again.

ANS1469E Error processing 'filespace
namepath-namefile-name'; invalid
encryption key.

Explanation

The key you entered does not match the key that was
used to encrypt the file during backup. The file can not
be restored unless the matching key is entered.

System action

processing stops.

User response

Try the restore operation again and provide the correct
key.

ANS1470E Unable to load GPFS
functions needed for ACL and
extended attributes support: skip
path_name

Explanation

The GPFS functions that handle the GPFS ACL and
extended attributes were not loaded.

System action

The object is skipped. Processing continues with the
next object.

User response

Ensure that the GPFS software is installed on the
system and try the operation again. On Linux, iensure
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that there has been an appropriate symbolic link
created in /usr/lib/ directory for the GPFS libgpfs.so
shared library.

ANS1471E ASR system information file
creation failed. ASR backup is
unsuccessful.

Explanation

An error occurred while creating the system
information file (asr.sif) needed for Automated System
Recovery (ASR). The ASR backup is unsuccessful.

System action

Processing stops.

User response

Ask your system administrator to check the error log.
Verify that the Windows account from which you are
running this command has administrator authority and
that you have access to the system object staging
directory <system drive> :\adsm.sys. Try the command
again.

ANS1472E Could not add entry to the
ASR system information file. ASR
backup is unsuccessful.
Explanation

An error occurred while adding an entry to the system
information file (asr.sif) needed for Automated System
Recovery (ASR). The ASR backup is unsuccessful.

System action

Processing stops.

User response

Ask your system administrator to check the error log.
Verify that the Windows account from which you are
running this command has administrator authority and
try the command again.

ANS1473E Session rejected: TCP/IP
connection failure for Shared
Memory

Explanation

An attempt to connect to the local server using

the Shared Memory protocol has failed during initial
TCP/IP communications. This error can occur if the
server is not listening on the correct port, or if the
server is down.

System action

Session rejected. Processing stopped.

User response

Retry the operation, or wait until the server comes
back up and retry the operation. If the problem
continues, see your system administrator for further
help.

ANS1474E

An error occurred using the Shared
Memory protocol

Explanation

An error has occurred while reading or writing data
through the Shared Memory communications protocol.

System action

IBM Storage Protect cannot complete the requested
operation.

User response

Check the trace log for additional information and
retry the operation. If the problem continues, see your
system administrator for further help.

ANS1475E

Insufficient authority to connect to
the shared memory region

Explanation

The user issuing the command does not have authority
to connect to the shared memory segment. When the
shared memory segment is created by the server, it
will be owned by the effective uid of the server process
(dsmserv). Only processes running under this uid or
root will be allowed to connect to the segment (and
thus to the server).

System action

The session is rejected and processing stops.

User response

Run the command under the uid of the processing
running dsmsery, if possible. Otherwise contact your
system administrator for further help.

ANS1476E

CLUSTERNODE is set to YES but
the Cluster Information Daemon is
not

started.
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Explanation

The HACMP Cluster Information Daemon must be
started in order to specify the CLUSTERNODE option.
System action

Processing ends.

User response
Start the HACMP Cluster Information Dameon.

CLUSTERNODE is set to YES but
the cluster load library is not valid.

ANS1477E

Explanation

The load library that the operating system provides to
obtain the cluster name is not valid. A possible cause
is an out-of-date load library which does not contain
the proper routines this product expects.

System action

Processing ends.

User response

Ensure that the latest cluster software is installed on
the system.

ANS1478E CLUSTERNODE is set to YES
but the cluster software is not
available
on this system.

Explanation

The load library that the operating systems provides to

obtain the cluster name is not available on this system.

System action

Processing ends.

User response

Ensure that the cluster software is installed on the
system.

ANS1479E CLUSTERNODE is set to YES but
this machine is not a member of a
cluster.

Explanation

This machine is not a member of a cluster node.
Possible causes are that the cluster service has not

been configured correctly, or that the clusteris in the
process of initialization.

System action

Processing ends.

User response

Ensure that the cluster software is configured properly.
If the cluster is in the process of initialization, retry the
operation at a later time.

ANS1480E CLUSTERNODE is set to YES but
the cluster service is not enabled
on this system.

Explanation

The cluster service has not been enabled on this
system.

System action

Processing ends.

User response

Enable the cluster service on the system.

ANS1481E The CLUSTERNODE option is not
supported on this system.

Explanation

This option is not supported on this system.

System action

Processing ends.

User response

Disable the CLUSTERNODE option in the local options
file.

ANS1482E An unexpected error (retcode)
occurred while the program was
trying to obtain the cluster name
from the system.

Explanation

An unknown error occurred while the program was
trying to obtain the cluster name from the cluster
service. The error code is the reason code provided
directly from the cluster service being used in this
operating system environment.
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System action

Processing ends.

User response

Consult the documentation for your clustering
software for an explanation of the reason code. Insure
that your clustering service is operational, then try the
IBM Storage Protect operation again.

ANS14831 Schedule log pruning started.

Explanation

The schedule log pruning function has begun.

System action

The schedule log is pruned.

User response

None.

ANS14841 Schedule log pruning finished
successfully.

Explanation

The schedule log pruning function completed with no
errors.

System action

None.

User response

None.

ANS1487E An error occurred while backing
up the WMI repository. The
database will not be backed up.

Explanation

The Windows event log and error log might contain
additional information related to this error.

System action

processing stops.

User response

Examine the Windows event log and error log for
messages related to WMI. Ensure that the Windows
Management Instrumentation service is started.

ANS1489E The WMI service failed to stop. No

files will be restored.

Explanation

An error occurred while stopping the Windows
Management Instrumentation (WMI) service. The
database will not be restored.

System action

processing stops.

User response

Examine the Windows event log and client error

log for messages related to Windows Management
Instrumentation (WMI). You might need to quiesce
WML activity or reboot the machine in order to free
resources which are preventing the WMI service from

stopping.

ANS1490W File specification 'file-spec'
ignored. A file list has already
been specified.

Explanation

A non-option argument (file specification) was
encountered after the -FILELIST has been processed.

System action

The argument is ignored.

User response

You may have either a -FILELIST or explicit file
specifications on this command, but not both.

ANS1492S

Invalid virtual mountpoint
file_space_name: File not found.

Explanation

The specified VIRTUALMOUNTPOINT option in the
system options file is invalid because it could not be
found in the file system.

System action

The process attempts to continue the current
operation.

User response

Check the virtual mountpoint in the system options file
and make sure it exists in the file system. Retry the
operation.
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ANS1493S Invalid virtual mountpoint

file_space_name: Access denied.

Explanation

The specified VIRTUALMOUNTPOINT option in the
system options file is invalid because access to it is
denied.

System action

The process attempts to continue the current
operation.

User response

Check the valule of the VIRTUALMOUNTPOINT option
in the system options file and make sure that the
virtual mount point is accessible. Retry the operation.

ANS1494S Invalid virtual mountpoint

file_space_name: Symbolic link.

Explanation

The specified VIRTUALMOUNTPOINT option in the
system options file is invalid because it is a symbolic
link and the FOLLOWSYMBOLIC option is not set.

System action

The process attempts to continue the current
operation.

User response

Set the option FOLLOWSYMBOLIC to YES in the user
options file. Retry the operation.

ANS1495S Invalid virtual mountpoint
file_space_name: Other error, rc =
return_code.

Explanation

The specified VIRTUALMOUNTPOINT option in the
system options file is invalid.

System action

The process attempts to continue the current
operation.

User response

Make sure the virtual mountpoint is a directory and
accessible from the shell, and retry the operation.

ANS1496W Duplicate include/exclude option
'option file-name' found while
processing the client options file.
This might produce unexpected
results.

Explanation

IBM Storage Protect found a duplicate statement while
processing the client options file, which might produce
unexpected results.

System action

Processing continues.

User response

Verify if you obtained the desired results. If not, you
need to correct the client options file by removing the
duplicate option statement.

ANS1497W

Duplicate include/exclude option
'option file-name' found while
processing the client options
passed by the server.

This might produce unexpected
results.

Explanation

IBM Storage Protect found a duplicate statement while
processing the client options by the server, which
might produce unexpected results.

System action

Processing continues.

User response

Verify if you obtained the desired results. If not, you
need to correct either the client options file or the
client options passed by the server.

ANS1498E

The IIS services failed to stop. No
files will be restored.

Explanation

An error occurred while stopping the Internet
Information Services (IIS) services. The metabase will
not be restored.

System action

processing stops.
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User response

Examine the Windows event log and client error log
for messages related to Internet Information Services
(I1S). You might need to quiesce IIS activity or reboot
the machine in order to free resources which are
preventing the IIS service from stopping.

Creation of table of contents
failed.

ANS1499E

Explanation

A failure occurred on the server during creation of the
table of contents.

System action

The table of contents was not created.

User response

This abort code indicates there was a problem creating
a table of contents on the server. The sysadmin will
need to consult the activity log on the server to
determine the cause.

The dsmtca module is not found in
the installation directory.

ANS1500E

Explanation

IBM Storage Protect cannot find the dsmtca module in
the appropriate directory.

System action

Processing ends.

User response

Reinstall the product.

ANS1501E The dsmtca execution/owner

permissions are invalid

Explanation

The dsmtca execution/owner permissions are invalid.

System action
IBM Storage Protect ends.

User response

Have your system administrator check the installation
instructions for the client to ensure that the dsmtca
permissions are set correctly.

Access to run the the dsmtca or
dsmenc module is denied.

ANS1502E

Explanation

The user of the backup-archive client does not have
permission to run the dsmtca or dsmenc module.

System action

Processing ends.

User response
See your system administrator.

ANS1503E

Valid password not available for
server 'server-name’.

The administrator for your system
must run the backup-archive
client and enter the password to
store it locally.

Explanation
The file containing the stored password for the
specified server server-name is unavailable.

System action

Processing ends.

User response

The administrator for your system must set and store a
new password.

ANS1504E

Error starting the dsmtca or
dsmenc process.

Explanation
An error has occurred starting the dsmtca or dsmenc
process; specifically, the fork () function has failed.

System action

Processing ends.

User response

Probable system error. If the problem persists, restart
the workstation.

ANS1505W

Performing image backup of the
entire volume for volume name.
The IMAGEGAPSIZE option value
of image gap size is being
ignored as this level of the
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operating system does not support
used block image backup. Please
upgrade to AIX 5.3 Maintenance
Level 7 or later in order to perform
used block image backup.

Explanation

AIX 5.3 Maintenance Level 7 or later has some
necessary fixes that are required to support used
block image backup.

System action

The entire volume is backed up.

User response

Please upgrade to AIX 5.3 Maintenance Level 7 or later
in order to perform used block image backup.

ANS1506E The IBM Storage Protect dsmtca

received an invalid request.

Explanation

The dsmtca or dsmenc process was invoked by
the backup-archive client and received an unknown
request argument in the call.

System action

Processing ends.

User response

It is possible that the dsmtca or dsmenc process

was mistakenly invoked by a process other than the
backup-archive client. If that is not the case, then this
is an internal error. If the problem recurs, contact your
IBM service representative.

ANS1507E This action requires IBM Storage
Protect administrative authority
on this system.

Explanation

An activity has been attempted that must be
performed by the IBM Storage Protect administrator
(for example, open registration, file space delete or
password update).

System action

Processing ends.

User response

If the activity is required, the administrator for this
system must perform it.

ANS1508E Error allocating semaphores.

Explanation

An error has occurred because the semaphores you
are attempting to allocate have become insufficient.

System action

Processing ends.

User response

Ask your system administrator for assistance, and
possibly increase the number of semaphores in your
system.

ANS1509E Error setting semaphore value or

waiting on semaphore.
Explanation
An error has occurred while attempting to set or wait
on a semaphore.
System action

Processing ends.

User response

Probable system error. If the problem persists, restart
the workstation.

ANS1510W The specified backupset either
does not exist, or does not contain
file data.

Explanation

The specified backupset either does not exist, or does
not contain file data for the node name specified. The
restore backupset command is limited to backupsets
that contain file data. To restore an image backup from
a backupset, use the restore image command.

System action

Processing stopped.

User response

If an incorrect backupset name was specified, try the
command again with the correct backupset name. If
you are trying to restore an image from a backupset,
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refer to the restore image command for the correct
syntax.

ANS15111 Invalid Restore session number
entered.
Try again.

Explanation

You entered a number not shown in the list of
restartable restores. The number you entered is either
less than one or greater than the highest item number
displayed.

System action

Client prompts for a valid selection.

User response

Enter a number from the list or 'Q' to quit.

ANS1512E Scheduled event 'event' failed.

Return code = value.

Explanation

One or more error conditions were encountered that
prevented the schedule from completing successfully.
This message is preceded by other messages that
indicate the specific problems encountered during the
operation.

System action

Scheduled event failed.

User response

Check the schedule and error log files for

the messages that specify what problems were
encountered during the operation. Correct the
conditions that caused those messages to be issued.
The specific corrective actions will depend on the
specific errors encountered.

For more information about return codes, search
for “client return codes" in the product information
(www.ibm.com/support/knowledgecenter/SSGSG7/).

ANS1513E The object 'object_name'
is skipped from rename.

Error_condition.

Explanation

IBM Spectrum Protect skips the specified object from
renaming because the object with the same long name
but with different attributes exists on the server.

System action

The backup operation continues. The specified object
will expire during the next incremental backup.

User response

The object is skipped if one of the following condition
occurs:

The long name object(LN) has a more recent insert
date than the short name object(SN).

The management classes for LN and SN do not
match.

The copy groups for LN and SN do not match.

LN and SN have different owners.

The creation date for LN and SN do not match.

The short name attribute for LN does not match SN.

If you are unable to determine what is wrong, report
the problem to your service representative.

ANS1514W

Encryption key passwords are not
the same.

Explanation

The key passwords are different.

System action

The process allows you to try again.

User response
Enter the correct password.

ANS1515E

Loading a table of contents failed.

Explanation

A failure occurred on the server during loading of the
table of contents.

System action

The table of contents was not loaded.

User response

This abort code indicates there was a problem loading
a table of contents on the server. The sysadmin will
need to consult the activity log on the server to
determine the cause.

ANS1519E

Your node does not have
permission to delete backup files
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Explanation
The server does not allow your node to delete backup
files.

System action
The process did not delete the backup files.

User response

See your system administrator.

ANS1520E Failure writing to the IBM
Spectrum Protect error log: errno
= errno-value,

Explanation

A failure was encountered when writing to the
dsmerror log or dsierror log. The system set the
error code errno-value. It is possible that no space is
available at the given log location.

System action

Processing terminates.

User response

Set the DSM_LOG (or DSMI_LOG) environment
variable to a directory with adequate space to write
the log data.

ANS1521E Failure writing to a IBM Spectrum
Protect log or log-related file: file-
name, errno = errno-value, reason

Explanation

A failure was encountered when writing to one of the
log files or a related file named file-name. The system
set the error code errno-value. reason is the system
explanation of that error code. Among other things, it
is possible that no space is available at the given log
location.

System action

Processing terminates.

User response

Set the DSM_LOG (or DSMI_LOG) environment
variable to a directory with adequate space to write
the log data.

ANS1522W The type of filespace file system
is too old and only restore can be
performed

Explanation

The file system is old only restore is supported by
backup-archive client

System action

Only restore can be performed for this file system.

User response

This file system is not supported anymore by Apple,
so only restore operation can be performed for this file
system.

ANS1523E

An error occurred while
connecting to TSA/SMDR service.

Explanation

An error was encountered during a call to the TSA/
SMDR service. This message usually follows previous
messages that contain more specific information
about the problem.

System action

Processing stopped.

User response

Refer to previous messages in dsmerror.log for further
information. If those messages are not helpful in
identifying the cause of the problem, see your system
administrator for further assistance.

ANS15281 The process is converting the
log-file from continuous (pruning)
mode to wrapping mode. This
process may take several minutes.

Explanation

The log-file was previously in continuous mode

where the only size control was through the use of

the ERRORLOGRETENTION or SCHEDLOGRETENTION
option. This is the first occasion where the
ERRORLOGMAX or SCHEDLOGMAX option is specified for
this log, so its format must be changed and old data
saved.

System action

Transition processing continues.
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User response

None.

ANS15291 The process is converting the
log-file from wrapping mode to
continuous (pruning) mode. This
process may take several minutes.

Explanation

The log-file was previously in wrapping mode

where the size control was through the use of

the ERRORLOGMAX or SCHEDLOGMAX option. This

is the first occasion where the ERRORLOGMAX or
SCHEDLOGMAX option is not specified for this log, so
its format must be changed and old data saved.

System action

Transition processing continues.

User response

None.

ANS15301 count log records processed.

Explanation

This is just a progress report to let you know the
process is still ongoing.

System action

Transition processing continues.

User response

None.

ANS1532E Proxy Rejected: Proxy authority
has not been granted to this node.

Explanation

The node has not been granted proxy authority to
access the node named by the ASNODENAME option.
The IBM Storage Protect administrator must first grant
proxy authority.

System action

The IBM Storage Protect operation ends.

User response

The IBM Storage Protect server administrator must
grant proxy authority for this node. See the
administrator command "Grant Proxynode".

ANS1533E Proxy Rejected: The node name
you specified in the ASNODENAME
option is locked.

Explanation

The IBM Storage Protect administrator has locked the
node you specified as the ASNODENAME option.

System action
The IBM Storage Protect operation ends.

User response

The IBM Storage Protect server administrator must
unlock the node before you can access it. Try the
operation later, or check with your IBM Storage Protect
administrator.

ANS1534E Proxy Rejected: The IBM Storage
Protect server has run out of
memory.

Explanation

There is not enough memory available to allow this
operation to continue.

System action

Current operation has been cancelled.

User response

Try the operation again. If the problem continues, see
your system administrator to increase the amount of
memory of the server.

ANS1535E Proxy Rejected: The ASNODENAME
and NODENAME options have the
same value.

Explanation

The ASNODENAME and NODENAME options cannot have
the same value.

System action

The current operation is cancelled.

User response

Use the ASNODENAME option only to access another
node. It is not necessary to set the ASNODENAME
option to access your own node. Remove the
ASNODENAME option from your option file unless you
are actually trying to access a node that you have been
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granted authority to access with the administrative
command "Grant Proxynode".

ANS1536E Proxy Rejected: The server has an

internal error.

Explanation

The client cannot proxy to the node named by the
ASNODENAME option because of an internal server
error.

System action

Current operation has been cancelled.

User response

See your system administrator immediately.

ANS1537E The ASNODENAME option is not
valid with the FROMNODE option.

Explanation

None.

System action

Processing stops.

User response

Remove the ASNODENAME option from the options file
or do not use the FROMNODE option.

ANS1538E The operation that is being
attempted cannot be invoked
using the ASNODENAME option.

Explanation

None.

System action

Processing stops.

User response

Remove the ASNODENAME option and retry the
operation.

ANS1539E The ASNODENAME option cannot
be used with the CLUSTERNODE
option.

Explanation

None.

System action

Processing stops.

User response

Remove the ASNODENAME option and retry the
operation.

ANS1540E The option 'option-name' requires

a tag enabled data mover.

Explanation

The client option 'VMTAGDATAMOVER' must be set to
YES so that IBM categories and tags can be applied
to virtual machines. The active data mover is not a tag
enabled data mover.

System action

The data mover operation stops.

User response

Enable tag support on this data mover by setting the
'VMTAGDATAMOVER' option to 'YES' then retry the
operation.

ANS1541E The operation requires a tag

enabled data mover.

Explanation

The client option 'VMTAGDATAMOVER' must be set to
YES so that IBM categories and tags can be applied
to virtual machines. The active data mover is not a tag
enabled data mover.

System action

The data mover operation stops.

User response

Enable tag support on this data mover by setting the
'VMTAGDATAMOVER' option to 'YES' then retry the
operation.

ANS1544E An error in WAS processing has
occurred.

Explanation

None.

System action

None
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User response

Run the following command to see the nodes that can
be backed up:

dsmc query was -wastype=local

Make sure the results are correct for your
environment, then try the operation again. If the
problem persists, contact IBM Storage Protect
technical support for further assistance.

ANS1545W IT22692: logical file sizes
don't match: (migrated)
migrated_file_size != (local)
local_file_size for (file_path)

Explanation

The dsmreconcile command is run in APAR
1T22692 issue detection mode (‘testflag

HSM_IT22692_DETECTION' specified in the dsm.opt).

In this mode, this warning message is reported
for each file that was potentially affected by APAR
IT22692 issue.

System action

The reconciliation processing proceeds with next
object.

User response

Wait till the reconciliation processing completes, then
run the following corrective actions for each file
identified by this warning: - if there is backup copy,
restore the backup copy overwriting the affected file:
root> dsmc restore /affected_file -repl=yes - if there
is no backup copy, unlink the affected file(s) and
restore appropriate stub(s) using the dsmmigundelete
command: root> rm /affected_filel /affected_file2 /
affected_file_n root> dsmmigundelete /HSM_fs - to
make sure the rest of the premigrated files won't
eventually contain file data corrupted by 1722692, re-
stub all existing premigrated files: root> dsmmigrate
-stubpremigrated -R /HSM_fs

ANS1546W IBM Storage Protect failed to
lock the WebSphere configuration
repository.

Explanation

None.

System action

The lock of the WebSphere configuration repository
fails.

User response

Ensure that the WebSphere server is running. If the
server is already running, ensure that the repository is
unlocked. Ensure that you are backing up the correct
node. To see a list of available nodes that can be
backed up, enter: 'dsmc q was -wastype=local'.

ANS1547W

IBM Storage Protect failed
to unlock the WebSphere
Configuration Repository.

Explanation

None.

System action

The unlock of the WebSphere Configuration Repository
fails.

User response

Make sure that the WebSphere server is running. If
the repository is locked, then unlock it and try the
operation again. Ensure that the correct node is being
backed up. To see a list of available nodes that can be
backed up, run: 'dsmc q was -wastype=local.

ANS1548E

A supported version of WebSphere
is not installed on this machine.

Explanation

A supported version of WebSphere is not installed on
this machine. The only version of WebSphere that is
supported is 5.0.x.

System action

None

User response
Install WebSphere 5.0 on the machine.

ANS1549E No application server instances
were found. Unable to perform
backup.

Explanation

The application server is not installed on this machine.

System action

Backup is not performed.
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User response

Install the application server.

ANS1550E No network deployment manager

instances were found to back up.

Explanation

Deployment manager is not installed on this machine.

System action

Back up is not performed.

User response

Install the network deployment manager.

ANS1551E The maximum number of search

responses was exceeded.
Explanation
The local file system search results exceeded the
maximum allowed.

System action

Processing stops.

User response

Refine the search criteria to return fewer results or
increase the configured maximum.

ANS1552E The local file system search timed

out.
Explanation
The local file system search did not complete in the

allotted amount of time.

System action

Processing stops.

User response

Refine the search criteria or increase the configured
timeout.

ANS1553W The user name and password
that have been provided to Data
Protection for WebSphere are

invalid.

Explanation

None.

System action

Data Protection for WebSphere cannot run.

User response

Run the dsmc set WASPassword command to set the
WebSphere security user name and password.

ANS1556E Setting the WAS user and

password failed.

Explanation

Password validation for the WAS user and password
failed.
System action

WAS password validation fails.

User response

Rerun the set WASPassword command with the
correct values for user and password.

ANS1557W The WAS Server was not running,
and the password file was saved
without validation.

Explanation

If the WAS server is down, then it is not possible to
connect to the server and validate the user-entered
password. The password has still been saved, but no
validation has been performed.

System action

The set WAS password command did not validate the
password. The password has still been saved, but no

validation has been performed. The password may be
incorrect.

User response
There are two options:

« Try a backup. If the backup performs a failover, and
there is a incorrect password message in the error
log, then the password that was entered is incorrect.

« Start the WAS server and rerun the set password
command. Since the server is now up, validation will
be performed as normal and the user notified if a
good/bad password was entered.
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ANS1560W The WebSphere server is not

running.

Explanation

The WebSphere server is not running. The WAS server
is running for backup operations.

System action

The WebSphere server is not running.

User response
Start the WAS server and run the backup again.

ANS1562E WAS Restore failed during EAR
Expansion.

Explanation

EAR Expansion is performed for a WebSphere

Application server after the files have been restored.

System action
WAS restore fails.

User response

Run the restore again.

ANS1565E No WebSphere EARExpander was
found. Copy the EARExpander
tool from the base WebSphere
bin directory to the instance bin
directory, then run the restore

operation again.

Explanation

The EAR files are expanded for an instance of an
Application server and the EARExpander tool does not
exist in the instance bin directory.

System action
No WebSphere EARExpander found.

User response

Copy the WAS EARExpander tool from the base
install's bin directory to the bin directory of the
instance. Then run the WAS restore operation again,
after the EARExpander tool has been copied.

ANS1566E The version of WebSphere on
the machine does not match

the version of WebSphere that

was backed up. These versions
must match for a WAS restore
operation.

Explanation

The version of WebSphere on the machine does not
match the version of WebSphere that was backed
up. These versions must match for a WAS restore
operation.

System action

The WAS restore operation fails.

User response

Install the correct version of WebSphere on the
machine before performing the restore operation.

ANS1568E

The client acceptor attempted
to register it's tcpport and
tcpip address without using the
TCPCADADDRESS option.

Explanation

The client acceptor sent the port and address
information to the server, however, there was a
problem registering the information with the server.
The problem occurred because no default value for the
tcpip address was provided. The server was unable

to determine a default value for the tcpip address
because the communication method was not tcpip.

System action

The server cannot register the information for

the client acceptor. client acceptor processing will
continue, but some functions of the client acceptor
may not be working properly.

User response

Use TCPCADADDRESS in the client option file to
indicate the proper TCP/IP address for this client
acceptor.

ANS1569E The client acceptor attempted to
register it's tcpport and tcpip
address but the TCP/IP address
resolved to the loopback address
and was rejected by the server.

Explanation

The client acceptor sent the port and address
information to the server, however, there was a
problem registering the information with the server.
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The problem occurred because the server detected
that the address provided resolved to the loopback
address.

System action

The server did not register the information for

the client acceptor. client acceptor processing will
continue, but some functions of the client acceptor
may not be working properly.

User response

Use TCPCADADDRESS in the client option file to
indicate the proper TCP/IP address for this client
acceptor. Loopback address is not valid.

ANS1570E Registering this instance of the
client acceptor with the server
failed. The client acceptor process
continues.

Explanation

The client acceptor failed to register address
information to the server due to an error.The message
immediately preceding this message should indicate
the problem more precisely.

System action

The server did not register the information for the
client acceptor. client acceptor processing continues,
but some functions of the client acceptor might not
work properly.

User response

Review the messages immediately preceding this
message to help determine what error occurred.

ANS1571E The time-option option cannot be

used without specifying the date-
option option
Explanation
If the to/from/pit time options is specified then
the corresponding to/from/pit date MUST also be
specified.
System action

Processing stopped.

User response

Either remove the to/from/pit time option or add the
corresponding to/from/pit date option.

ANS1572E An unexpected error was received
from the server query, RC=re
tcode.

Explanation

An unexpected error was received by the client.
This could be caused by network problems or a
programming error.

System action

Current operation has been cancelled.

User response

Verify that your communication path is functioning
properly and try the operation again. If the

problem persists, contact your IBM Storage Protect
administrator for further assistance.

ANS1573E FROMDATE and TODATE cannot be
used with PITDATE.

Explanation

The PITDATE option specifies different and conflicting
date selection criteria from the FROMDATE and
TODATE options. Therefore these options cannot be
combined.

System action

The restore operation is not performed.

User response

Determine whether you require the functionality of
PITDATE or FROMDATE and TODATE, then try the
operation again. If you want to restore files as of a
certain date and time, use PITDATE and PITTIME. If
you want to restore files from a given range of dates,
use FROMDATE, TODATE, FROMTIME, and TOTIME.
Refer to the IBM Storage Protect client manual for
your operating system for additional information about
these options.

ANS1574E Journal Query Failed.

Explanation
The journal daemon was unable to process the
requested journal query.

System action

Journal backup processing is interrupted.
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User response

Retry the backup, check the journal daemon errorlog
for the cause of the failure. Backup of other file
systems in the domain will continue.

Journal Daemon Communications
Error.

ANS1575E

Explanation

An error occurred communicating with the journal
daemon.

System action

Journal backup processing is interrupted.

User response

Retry the backup, check the journal daemon and client
errorlogs for the cause of the failure.

ANS15771 The Windows console event
handler received a 'event' console
event.

Explanation

A console event was received by one of the
IBM Spectrum Protect processes or programs. The
following events can be received:

 Ctrl-C - This indicates either the user entered the
ctrl-c sequence or that one of the Windows services
was stopped.

System action

None.

User response

None.

ANS1578E The specified path 'path’ is not
valid for backup or archive.

Explanation

The specified path is a special file system or part

of a special file system. Special file systems contain
dynamic information generated by the operating
system and should not be backed up or archived.
Refer to the IBM Storage Protect client manual for a
complete list of special file systems for your operating
system.

System action

Processing continues if there are other file systems to
back up.

User response

Do not specify special file systems for backup or
archive.

ANS1579E

GSKit function func-name failed
with error-code: session

Explanation

A GSKit function has failed with the specified error
code.

System action

Processing stopped

User response

Make sure you have configured the key database

for SSL communication as described in the
documentation. Possible issues could be failure in TLS
handshake due to client and server not agreeing on a
protocol. If the problem persists, contact IBM Storage
Protect customer support.

ANS1580W An Include.Fs statement with
performance algorithm set already
exists for the drive specified.

Do you want to replace the
statement?

Explanation

The user tried to create a duplicate Include.Fs entry
on a drive that already has a performance algorithm
associated with it. This is applicable to the Preference
Editor on the MFC GUI

System action

The user can replace the statement with the new one
or they can cancel out of this operation

User response

The user is prompted to replace the statement with
the new one or they can say No to cancel out of this
operation.

ANS1581W

'object-name' was restored as
'temp-name’. A reboot is required
to complete the restore.
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Explanation

This is a system file restored and could not be
immediately replaced. The file will be replaced during
the next reboot of the operating system. It is important
to note that until the reboot occurs, the changes will
not be in effect.

System action

The client restored the file with a temporary name, and
instructed the operating system to replace the original
file with the restored file during the next boot of the
operating system.

User response

Reboot the machine as soon as possible after the
restore operation ends.

ANS1582E The web client is no longer
supported when connecting to IBM
Storage Protect V7.1.8 or V8.1.2
and later servers.

Explanation

The web client functionality is no longer supported and
is unavailable for connecting to IBM Storage Protect
V7.1.8 or V8.1.2 and later servers.

System action

Processing stopped

User response

Use one of the other supported client interfaces to
perform your IBM Storage Protect operations. Refer to
IBM Storage Protect documentation for information on
the supported client interfaces.

ANS1583E The Hardware Utility plug-in
module was not found or could not
be loaded.

Explanation

Processing stops.

System action

None.

User response

Run the "dsmc show plugins'command at the
command-line client prompt to see the available
plug-ins on the system and verify the path which

is being used to load the plug-ins. If the plug-in

path is available and the Hardware Utility plug-in,
1ibPiHDW. a, is present, ensure that the LIBPATH
variable is set to the Hardware product's library path.
For example, LIBPTH=/usr/opt/db2_08_01/1ib.

ANS1584E

Error loading system library
'libdevmapper.so' required for
image operations for LVM2
volumes.

Explanation

The system library libdevmapper.so required for LVM2
image operations could not be loaded. This error can
occur when the library does not exist on the system, or
the library is an earlier level than is required. This error
also occurs when the library can not be opened by the
IBM Storage Protect clienti process.

System action

The image operations for LVM2 volumes are not
available.

User response

Check the installed packages and the library

versions on the system. If correct versions are
installed, check for access related issues. If the
system does not have these libraries installed,
contact your Linux OS distributer. Also, refer

to Technote 1452629: https://www.ibm.com/support/
docview.wss?uid=swg21452629

ANS1587W Unable to read extended
attributes for object object-full-
name due to errno: errno-value,
reason: errno-explanation

Explanation

The extended attributes of the object could not be
read. The system set the error code errno-value and
the reason errno-explanation. If the reason errno-
explanation is either "access denied" or "permission
denied", the current user does not have permission to
read the extended attributes of the object.

System action

The object is skipped. Processing continues with the
next object.

User response

The error is expected if the operation tries to read
extended attributes of an object that you do not own
or do not have access to. If the reason indicates an
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input/output error, perform the file system consistency
check procedure and try the operation again. If the
problem persists, contact IBM technical support for
further assistance.

ANS1588W I/0 error reading file attribute:
attr-name for: file-name. errno =
errno-value,

Explanation

The attribute attr-name of the file file-name could

not be retrieved. The system set the error code errno-
value. If the reason given is "access denied," the
current user does not have permission to read the file
attributes.

System action

Processing continues without backing up the specified
file attribute.

User response

Correct the condition causing the physical error.

Unable to write extended
attributes for object-full-name due
to errno: errno-value, reason:
errno-explanation

ANS1589W

Explanation

The extended attributes of the object could not be
written. The system set the error code errno-value and
the reason errno-explanation. If the reason is either
"access denied" or "permission denied", the current
user does not have permission to write the extended
attributes of the object.

System action

Processing continues without restoring the extended
attributes.

User response

The error is expected if the operation tries to write
extended attributes to an object that you do not own
or do not have access to. If the reason indicates an
input/output error, perform the file system consistency
check procedure and retry the operation. If the
problem persists, contact IBM technical support for
further assistance.

ANS1590W I/0 error writing file attribute:
attr-name for: file-name. errno =

errno-value,

Explanation

The attribute attr-name of the file file-name could not
be set. The system set the error code errno-value. If
the reason given is "access denied," the current user
does not have permission to set the file attributes.

System action

Processing continues without restoring the specified
file attribute.

User response
Correct the condition causing the physical error.

ANS1592E

Failed to initialize SSL protocol.

Explanation

The process was unable to initialize the SSL protocol.
This could be because the node is in a strict
'sessionsecurity' state and the client certificate key
database could not be found.

System action

Processing stopped

User response

Check for GSKit related messages in the error

log. Make sure you have configured the key
database for SSL communication as described in
the documentation. You must manually import the
client certificate by using the dsmcert utility. If
the problem persists, contact IBM Storage Protect
customer support.

ANS1593E

Cannot open the key database.

Explanation

The process was unable to open the keyfile that is
expected to contain the server certificate for SSL
communications.

System action

Processing stopped

User response

Make sure you have configured the key database

for SSL communication as described in the
documentation. If the problem persists, contact IBM
Storage Protect customer support.
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ANS1594E The key database password is

incorrect or unavailable.

Explanation

The client was unable to open the certificate key
database using the stored password, or the stored
password could not be read.

System action

Processing stops.

User response

Make sure that you configure the key database for SSL
communication as described in the Client Installation
and User's Guide. Also make sure that the stash file,
dsmcert.sth, is readable by the current user.

ANS1595E Bad server certificate.

Explanation

The process was unable to open SSL connection to
server because of a bad certificate. This error usually
occurs when the server certificate cannot be verified
by the client.

System action

Processing stopped

User response

Make sure you have configured the key database

for SSL communication as described in the
documentation. Make sure to import the correct
certificate from the IBM Storage Protect server you are
trying to connect to.

ANS1596E SSL protocol is not supported.

Explanation

SSL protocol is not supported on this platform.

System action

Processing stopped

User response

Refer to IBM Storage Protect documentation for the
list of supported platforms.

ANS1597E The -pick and -deltype=all options

are not valid together.

Explanation

-deltype=all is used to delete an entire directory tree.
You cannot use -pick to select individual objects from
the tree. -pick is valid only with -deltype=active or
-deltype=inactive.

System action

Processing stopped.

User response

Try the operation again with a valid combination of
options.

If you want to delete an entire tree, use -deltype=all,
but do not use -pick.

If you want to select which backup versions to delete,
specify -deltype=active or -deltype=inactive, and use
the -pick option. Also use -subdir=yes if you want the
file selection to include files in subdirectories of the
file specification.

See the client manual or command line help for
additional information.

ANS1598E -deltype=all is not valid for this file

specification.

Explanation

-deltype=all is used to delete an entire directory tree.
You must specify a fully wildcard directory when using
-deltype=all.

System action

Processing stopped.

User response

Try the operation again with a valid combination of
options.

If you want to delete all backup versions of an entire
directory tree, use -deltype=all and a fully wildcarded
file specification.

If you want to delete backup versions of partially
qualified file names, use -deltype=inactive or
-deltype=active. Also use -subdir=yes if you want to
delete backup versions in subdirectories of the file
specification.

See the client manual or command line help for
additional information.

ANS1599E Cannot load SSL runtime library.

Explanation

IBM Storage Protect failed to dynamically load SSL
runtime library necessary for SSL protocol
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System action

Processing stopped

User response

Make sure IBM Storage Protect client is properly
installed. Try to reinstall the client software. If

the problem persists, contact IBM Storage Protect
customer support.

Unable to load the Data Protection
for Lotus Domino library.

ANS1600E

Explanation

The Datt Protection for Lotus Domino library could not
be loaded.

System action

Processing ends.

User response

Ensure that Domino plugin is properly configured and
check the error log on the client machine for more
information.

ANS1601E The Domino plugin operation

failed because of an internal error.

Explanation

A Domino plugin internal error has occurred.

System action

Processing ends.

User response

Check the error log on the client machine for more
information.

User response

The Data Protection for Lotus for Domino configuration
file (default name domdsm.cfg) could not be found.
Check the error log on the client machine for more
information.

ANS1603E The Domino plugin operation
failed because of an internal
TCP/IP error.

Explanation

A TCP/IP error has occurred.

System action

Processing ends.

User response

Check the error log on the client machine for more
information.

ANS1604E The Domino plugin operation
failed trying to start the dsmdomp
address space.

Explanation

The dsmdomp address space could not be started.
This is probably an installation error.

System action

Processing ends.

User response

Ensure that the lotus/bin directory has a symbolic
link to the tools directory for dsmdomp and the lotus/
notes directory has a symbolic link to the dsmdomp
executable. If the problem persists, contact your
System Administrator for further assistance.

ANS1602E The Domino plugin operation
failed because the preferences file
was not found.

Explanation

The Data Protection for Lotus Domino preference file
could not be found.

System action

Processing ends.

ANS1605E The Domino plugin operation

failed while initializing

communications with the

dsmdomp address space.
Explanation

The Domino plugin communication initialization failed.

System action

Processing ends.
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User response

The dsmdomp address space failed during its
initialization. This is likely to be an installation error.
Ensure that the lotus/bin directory has a symbolic
link to the tools directory for dsmdomp and the lotus/
notes directory has a symbolic link to the dsmdomp
executable. If the problem persists, contact your
System Administrator for further assistance.

ANS1606E The Domino plugin operation
failed while starting up the

dsmdomp address space.

Explanation

The dsmdomp address space could not be started.

System action

Data Protection for Domino processing stops.

User response

The dsmdomp address space failed during its
initialization. This is likely to be an installation error.
Ensure that the lotus/bin directory has a symbolic

link to the tools directory for dsmdomp and the lotus/
notes directory has a symbolic link to the dsmdomp
executable. Examine the file /tmp/dsmdomp* for more
information. If the problem persists, contact your
System Administrator for further assistance.

ANS1607E A plugin found in the plugins
library is not supported by the
current level of the IBM Storage

Protect client.

Explanation

The plugin is not loaded, and processing continues.

System action

The plugin is not loaded, and processing continues.

User response

This probably is an installation error. Ensure that the
plugins directory contains valid plugin libraries, and
that the correct level of the IBM Storage Protect client
has been installed. If the problem persists, contact
your System Administrator for further assistance.

ANS1608E Domino plugin operation failed
with the following message:

messsage

Explanation

A Domino plugin operation error occurred.

System action

Processing ends.

User response

Correct the error that caused the operation to fail.

ANS1609E Domino plugin process failed. The

following messages are associated
with the error.
messsage.

Explanation

A Domino plugin operation error occurred.

System action

Processing ends.

User response

Correct the error that caused the operation to fail.

ANS1611E A plugin operation failed because

of an internal error.

Explanation

A plugin internal error has occurred.

System action

The plugin operation stops.

User response

If the error persists, run with tracing enabled and
contact your System Administrator and IBM for further
assistance.

ANS1612E The Domino plugin operation
failed because of a IBM Storage
Protect API error.
Explanation

An IBM Storage Protect API error occurred .

System action

Processing ends.
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User response

Check error log on the client machine for more
information.

ANS1613E >Could not load the IBM Storage

Protect API.

Explanation
The IBM Storage Protect API could not be loaded.

System action

Processing ends.

User response

Check error log on the client machine for more
information.

ANS1614E The Domino plugin 'Try and Buy'

license has expired.
Explanation
The 'Try and Buy' license that was detected has
expired.
System action

Processing ends.

User response

This product is no longer valid for use. A valid license
must be obtained before running the product.

ANS1615E The Domino plugin operation

failed due to a license error.

Explanation

Domino plugin license verification failed.

System action

Processing ends.

User response

Check the error log for further information.

ANS1616E The Domino plugin operation

failed because the Lotus Domino
API could not be loaded.

Explanation

The Lotus Domino API could not be loaded.

System action

Processing ends.

User response
Ensure the Lotus Domino Server is installed correctly.

ANS1617E

The Domino plugin operation
failed because of a Data Protection
for Domino API error.

Explanation

A Data Protection for Domino API error occurred
during a Domino plugin operation.

System action

Processing ends.

User response

For more details, view the following IBM Spectrum
Protect error logs.

The API error log (dsierror.log) and the log of Data
Protection for Domino activity (domdsm.log). The
default location of these logs is the Data Protection
for Domino installation directory.

The backup-archive client error log (dsmerror.log), the
web client error log (dsmwebcl.log), and the log of
scheduler activite (dsmsched.log). The default location
of these logs is the backup-archive installation
directory.

ANS1618E A Domino plugin operation is
already in progress. Please wait
for operation to complete.

Explanation

A Domino plugin operation is in progress.

System action

The Domino plugin operation stops.

User response

Please wait for the Domino plugin operation to
complete before starting a new Domino plugin
operation.

ANS1619E

The IBM Spectrum Protect
application client cannot work
with the version of the Domino
plugin you have installed.
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Explanation

The version of the Domino plugin currently installed on
the system is older than the version used to build the
IBM Spectrum Protect application client.

System action

Processing ends.

User response

Install a version of the Domino plugin at or later than
the level of the IBM Spectrum Protect application
client.

ANS1621E

Failed to update backup attributes
on server for local backup for
'file_space_namepath_namefile_na
me', object id -
'object_id':'object_id' return code
'return_code'.

Explanation

The process failed to update attributes for the named
backup object on the server. The server may not reflect
correct state of the backup.

System action

Processing continues.

User response

Check preceding error messages in error log for more
information. Retry the operation. If problem continues,
contact your IBM Storage Protect administrator.

ANS16221 Number of backup objects cleaned
up on server: 'number' number
of local snapshot resources made

available :'number'.

Explanation

While performing consistency check for server's
database and the local repository maintained on the
client system, reported inconsistencies were found.
Inconsistent backups cannot be restored, therefore
IBM Storage Protect deletes all inconsistent backup
objects and frees the space occupied in the local
repository.

System action

Processing continues.

User response

Check error log for further details on which objects on
server were deleted. If numbers look unusually high
check your configuration and if it continues, contact
your IBM Storage Protect administrator.

ANS1623W Backup of NSF Dbh2 database was
skipped. NSF Dbh2 databases not
supported.

Explanation

This version of DP for Domino plugin does not support
NSF Db2 databases.

System action
Backup of NSF Db2 databases is skipped.

User response
Exclude NSF Db2 databases from backup.

ANS1624E 'value' is an invalid value for

option 'option' for 'command'
command
Explanation

The specified option value is not valid in this context.

System action

The operation was stopped

User response

Specify a valid value for the option. Consult
documentation for valid values.

ANS1626E An unexpected error was
encountered when processing a
IBM Storage Protect operation
using a hardware or snapshot
function.

IBM Storage Protect function
name : function-name

IBM Storage Protect function :
function-desc

IBM Storage Protect return code :
TSM-rc

IBM Storage Protect file : file-
name (line-number)

Explanation

None.
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System action

Processing stops.

User response

Contact the IBM Storage Protect administrator with
the information provided in this message.

ANS16321 'option name' not specified,

defaults to 'deafult value'

Explanation

A value for the option is not spedified, default value wil
be used.

System action

The operation continues using default value for the
option

User response

To override the default, specify a valid value for the
option. Consult documentation for valid values.

ANS1647E 'input spec': Invalid input

specification format.

Explanation

The specified input for this commmand is invalid.

System action

The operation stops.

User response

Verify that the syntax specified with the parameter is
correct.

ANS1648W PREViewsize option value is
greater than the specified stub
size.

Explanation

The PREViewsize CLI option value specified must not
be greater than the stub size for the file.

System action
Operation stopped. File skipped.

User response

Change the value of the PREViewsize accordingly.

ANS1649E The option 'specified-option' is
inconsistent with the option 'other-
option'.

Explanation

The command failed because the the two options
cannot be used at the same time.

System action

The command is stopped.

User response
Run the command and do not specify both options.

ANS16501

Command: command-string

Explanation
The command string listed in the message was issued
by the backup-archive client.

System action

This message is for auditing purposes only.

User response
This message is for auditing purposes only.

ANS16511 Backed Up: fshilll

Explanation

The backup operation for the object was successful.

System action

This message is for auditing purposes only.

User response
This message is for auditing purposes only.

ANS16521 Archived: fshlll

Explanation

The archive operation for the object was successful.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.
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ANS16531 Updated: fshlll

Explanation

The update operation for the object was successful.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS1654E Failed: fshlll

Explanation

The backup, axchive, restore or retrieve
operation for the object failed.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only. For
information about the failure refer to the backup-
archive Client error log.

ANS16551 Restored: fshlll

Explanation

The restore operation for the object was successful.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS16561 Retrieved: fshlll

Explanation

The retrieve operation for the object was successful.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS16571 Expired: fshlil

Explanation
The active version of the object was expired in the IBM
Storage Protect database.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS16581 Deleted: fshlll

Explanation

The object was deleted from the IBM Storage Protect
database.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS16591 Skipped: fshlil

Explanation
The object was skipped by the user during backup or
archive processing.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS16601 Excluded: fshlil

Explanation
The object was excluded from backup or archive
processing.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS16611 Unchanged: fshlll
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Explanation

The object has not changed since the last incremental
backup was performed and does not need to be
resent.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS16621 Agent Node: 'agent_node' Target

Node: 'target_node'

Explanation

Proxy nodes information.

System action

None

User response

None

ANS1663W The option fractional reserve on
volume vol_name was reduced to
less than 100 percent.

Explanation

Network Appliance strongly recommends that when
the fractional reserve is set to less than 100 percent
you actively monitor space consumption and the rate
of change of data in the volume to ensure you do not
run out of space reserved for overwrites. In that case,
if you run out of overwrite reserve space, writes to
the active file system fail and the host application or
operating system might crash.

System action

Process continues.

User response

Ensure that you monitor the space consumption.
Consult Network Appliance for tools to monitor
available space in your volumes.

ANS1664E The snap restore for volume
volname with snapshot name
snapname would destroy later

snapshots that are required for

other applications or for volume
clones.

Explanation

ONTAP will delete newer snapshots of a volume when
a specific snapshot is used for snap restore.

System action

Process stops.

User response

Prior to a snap restore, ensure that newer snapshots
are not used in other applications or in volume clones.

ANS1665W IBM Storage Protect for ACS did
not find any snapshots for volume
volname on the N series filer.

Explanation

No snapshots were found for this volume on the N
series filer.

System action

Process continues.

User response

None.

ANS1666W IBM Storage Protect for ACS did
not find any information about the
N series volume volname.

Explanation

The query for information about this volume did not
return any data.

System action

Process continues.

User response

None.

ANS1667E The snapshot name snapname for
volume volname was not found in
the snapshot list on the N series
filer.

Explanation

Snapshot identified by this name does not exist.
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System action

Process stops.

User response

None.

ANS1668E The 'drive-namel' is not a local
disk.

Explanation

The specified file system is network disk or network
share. Because the CLUSTERNODE option is set to
YES, the file system cannot be backed up or archived.

System action

Processing stops.

User response

If the CLUSTERNODE option is incorrectly set to YES,
then change the option to NO and try the operation
again. Otherwise see the client manual for further
information about configuring the IBM Storage Protect
client to run in a cluster environment.

ANS1669W The command subcommand
command can only be run in
Windows WinPE mode.
Explanation

The command subcommand command is not
supported on a currently running operating system.
You must reboot to Windows WinPE mode to run this
command.

System action

The command is not processed.

User response

None.

ANS1670E The file specification is not valid.
Specify a valid Network Appliance
or N-Series NFS (AIX, Linux) or
CIFS (Windows) volume.

Explanation

The file specification is not valid. Incremental backup
using snapshot difference using the -SNAPDIFF option
can only be performed on Network Appliance or N-
Series NFS volumes on AIX and Linux, and on CIFS

volumes on Windows. Do not specify either Network
Appliance or N-Series Qtrees or a path within the
Network Appliance or N-Series volume. Only full
volumes are supported.

System action

Processing stops.

User response

Retry the incremental backup operation using the
-SNAPDIFF option. Specify a valid Network Appliance
or N-Series NFS volume on AIX or Linux, or a CIFS
volume on Windows.

ANS16721 Could not take the cluster resource
resource name offline. MS rc
retcode. Error is ignored.

Explanation

Microsoft recommends taking the cluster resources
offline during an authoritative cluster database
restore. However, the restore can still be done if the
resources cannot be taken offline. The error is ignored.

System action

Processing continues.

User response

No action.

ANS1673W Cluster service on node node name
could not be started. You must
manually start the service.

Explanation

The cluster database has been restored. During the
restore, the cluster service was taken offline. IBM
Spectrum Protect failed to restart the cluster service.

System action

Processing continues.

User response
You can manually start the service for this node.

ANS16741

The cluster database has been
restored but the cluster service

on some nodes could not be
started. Use the Failover Cluster
Management tool to manually start
the nodes.
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Explanation

The cluster database has been restored. During the
restore, the cluster services were taken offline except
for the node being restored. IBM Spectrum Protect
failed to automatically start these cluster services.
You need to start them manually. The nodes whose
services failed to start are logged in the client error

log.

System action

Processing continues.

User response

You can manually start the cluster services.

Unable to obtain a list of cluster
nodes to restart after the cluster
database is restored. The call
'emd' returned with MS rc retcode.
You must restart the cluster
service on all the nodes after the
restore is finished.

ANS1675W

Explanation

Due to an error, IBM Spectrum Protect could not
retrieve a list of nodes in the cluster to restart. The
cluster services on these nodes need to be started
manually. The client error log might contain additional
information depending on where the failure occured.

System action

Processing continues.

User response

Manually start the cluster services on all nodes.

ANS1676W You are doing an authoritative
cluster database restore. The
process may seem to be hang
before and after the file is
restored. This is because it may
need to start the cluster service
if it is not up and take all

the resources offline. After the
cluster database is restored, the
cluster service will be restarted
for changes to be in effect. The
cluster service on all other nodes
also have been shutdown. They
will be restarted. This may take a
few minutes.

Explanation

The restore will seem to be paused at time because
before the restore, IBM Spectrum Protect ensures the
cluster service is up on the restoring node and all the
resources are taken offline. After the cluster database
is restored, the cluster service on the restoring node is
in a paused state. The cluster service on other nodes
were shutdown. All services need to be retarted. If
some of the services cannot be started automatically,
you can try to restart them.

System action

Processing continues.

User response

No action.

ANS1677W IBM Spectrum Protect failed to
set the disks for quick formatting
because of an error. See the error
log for more details. The disks
will be slow formatted which will
cause a slower restore process.

Explanation

By default, IBM Spectrum Protect tries to set the
QuickFormat value of the
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windo
ws NT\CurrentVersion\ASR\RestoreSession key to
perform quick formatted on all the disks. Due to an
error, a slow format will be performed on the re-
creation of the disks. This process will cause a slower
restore process.

System action

None

User response

None

ANS1678E ASR path 'path': not found.

Explanation

You have specified a directory that does not exist.

System action

Processing stops.
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User response

Recheck all spelling and punctuation, particularly the
placement of directory delimiters (for example, "\").
Correct the syntax if it is incorrect, then retry the
operation.

ANS1679W Updating the registry to identify
which volumes have been restored
has failed. This does not affect the
volumes that have already been
restored. See the error log for
more details. The error is being

ignored and processing continues.

Explanation

After restoring the critical volumes, IBM Spectrum
Protect tries to update the RestoredVolumes value of
the
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windo
ws NT\CurrentVersion\ASR\RestoreSession key to
indicate which volumes have been restored. Due to an
error accessing the registry, the error is logged but
processing continues.

System action

Processing continues.

User response

None

ANS1680E Snapshot Differential Backup is
only available for data protection
(SnapVault or SnapMirror)
volumes.
Volume 'NetApp-Volume' is not a
SnapVault or SnapMirror volume.

Explanation

The NetApp License only allows using snapshot
differencing for data protection (SnapVault or
SnapMirror) volumes.

System action

The command is not processed.

User response

None.

ANS1681E DSM_DIR was not set and the
ASRFILESPATH option was not

specified.

Explanation

The ASR files can be in put in the DSM_DIR path by
default or overriden with the ASRFILESPATH option.
Either one is being set.

System action

Processing stops.

User response

Set the DSM_DIR environment variable or specify
the ASRFILESPATH option on the "RESTORE
MACHINEASR" command.

ANS1682E

Volume 'NetApp-Volume' is a read
only data protection (SnapMirror
or SnapVault) volume.

Snapshot Differential Backup
snapshots cannot be created

on a read only volume,

the USEEXISTINGBASE and
DIFFSNAPSHOT=latest

options must be specified to select
existing snapshots for use by the
backup.

Explanation

The specified NetApp volume is read only which
prohibits snapshots used by Snapshot Differential
Backup from being created. The USEEXISTINGBASE
and DIFFSNAPSHOT=latest options specify using
existing snapshots and may be used in

conjunction with the BASESNAPSHOTNAME and
DIFFSNAPSHOTNAME options.

System action

The command is not processed.

User response

Use appropriate options for specifying existing
snapshots.

ANS1684W Disk Full Error Accessing Subfile

Cache: exception-name

Explanation

A disk full error occurred attempting to access or write
to the specified subfile cache file during a subfile
incremental backup. See the client error log for more
detailed information.
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System action

Processing continues without subfile.

User response

None.

ANS1685E Incremental backup operation
using snapshot difference is only
available for N series/NetApp filer
volumes, is not a NetApp volume.

Explanation

Cannot perform NAS NFS/CIFS incremental backup
operation using snapshot difference on the mounted
or mapped volume because the volume is nota N
series/NetApp filer volume.

System action

Processing stops.

User response

Retry the incremental backup operation by specifying
an entire NAS NFS or CIFS volume.

ANS16861 Single Instance Store link 'file-
name' will be restored or retrieved
as a normal file.

Explanation

IBM Storage Protect restores Single Instance Store
(SIS) links as normal files. If the restored version is

a duplicate of of the copy in the SIS Common Store,
then the SIS Groveler will eventually recreate the SIS
link.

System action
The process creates normal files instead of the reparse
point.

User response

None

ANS1687E VSS Instant Restore operation
failed. Please examine the IBM
Storage Protect client error

log file (DSMERROR. LOG), the
Windows Application Event Log,
the Windows System Event

Log, and the VSS provider log
file (if applicable) for more

details. Consult the VSS provider

documentation for the meaning of
the error return code.

Explanation

VSS hardware provider failed while performing
volume-level copy restore operation.

System action

Processing stopped.

User response

Attempt to determine the source of the error

by examining the Application Client log file, the

client error log file (DSMERROR. LOG), the Windows
Application Event Log, the Windows System Event Log,
and the VSS provider log file, if applicable. Additional
instructions for Windows VSS operations are located in
the IBM Storage Protect Problem Determination Guide.
Correct the problem and retry the operation. If this
error persists, contact your service representative.

ANS16881

Sparse attributes for 'file-name'
cannot be backed up correctly
because the volume from which
the file is backed up does not
support sparse files.

Explanation

If the volume from which a file is backed up does not
support sparse files, then the allocated ranges for the
sparse file cannot be backed up. This is true even if

a file has its sparse attribute set. One example where
this can occur is if a sparse file is created on a NAS
volume, but the volume is backed up over CIFS, where
CIFS does not support sparse files.

System action

The sparse attribute and allocated ranges for the file
are not backed up. If the file is restored, the restored
file will not be sparse.

User response

No action is required if you do not need the sparse
attribute and allocated ranges backed up.

If you require backup of the file's sparse attribute
and allocated ranges, then the volume from which
IBM Spectrum Protect backs up the file must support
sparse files.

ANS1689E

The registry was not updated after
VSS ASR restore.
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Explanation

An error occurred while updating the registry after
VSS Automated System Recovery (ASR). Check
dsmerror.log for more information.

System action

Processing stops.

User response

Ask your system administrator to check the error log.

ANS1690E Snapshot Differential Backup is
only available for data protection
(SnapVault or SnapMirror)
volumes. Volume 'NetApp-Volume'
is not a SnapVault or SnapMirror

volume.

Explanation

The NetApp licensing agreement for using snapshot
differencing only allows backing up data protection
(SnapVault or SnapMirror) volumes.

System action

Processing stopped.

User response

none

ANS16911 The option 'option' that was found
in the options file 'file-name' at
the line number: number is not
supported and will be ignhored by
the client.

Explanation

The specified option is valid but not supported on the
current platform and will be ignored by the client.

System action

Processing continues.

User response

You can ignore the message or remove the option from
the option file.

ANS1692E The certificate is not trusted.

Explanation

The client was unable to open SSL connection to the
server because the server certificate was not trusted.

System action

Processing stopped

User response

Make sure that you have configured the key
database for SSL communication as described in the
documentation. If the IBM Storage Protect server is
using a self-signed certificate, make sure that you
import the correct certificate from the server you

are trying to connect to. When the server is using a
certificate signed by an authority, make sure that the
root certificate of the authority is imported into the
client key database.

ANS1693E The certificate validity period is

incorrect.

Explanation

The client was unable to open an SSL connection to
the server because the certificate validity period is
incorrect.

System action

Processing stopped

User response

Report this to the IBM Storage Protect server
administrator. The server must have the correct
certificate installed.

ANS1694E The certificate identity could not

be verified.

Explanation

The process was unable to open an SSL connection to
the server because the certificate identity could not be
verified. This happens when the certificate ownership
information does not match the IBM Storage Protect
domain name or IP address.

System action

Processing stopped

User response

Make sure that the server domain name or the IP
address (the value of the TCPSERVERADDRESS option)
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is correct. If the problem persists, report it to your IBM
Storage Protect server administrator.

ANS1695E The certificate is not valid.

Explanation

The process was unable to open an SSL connection to
the server because of an invalid certificate. The client

was unable to determine the exact cause of the failure.

System action

Processing stopped

User response

Further analysis of the server certificate, the client key
database, or both, is needed. Refer to IBM Storage
Protect documentation for more information.

ANS1696E Only root can perform this action.

Explanation

User must be root to perform this action.

System action

Processing stopped.

User response

Log in as root and try the operation again.

ANS16981 The option 'option_name' that was
found in the command is not
supported and will be ignored by
the client.

Explanation

The specified option is valid but not supported on the
current platform and will be ignored by the client.

System action

Processing continues.

User response

Remove the specified option from the command line,
and try again.

ANS1700W Database 'database' (save
date=date) was successfully

recovered.

Explanation
The specified database (which was saved on the
specified date) was successfuly recovered.

System action

The specified database was recovered with the last
saved version.

User response

none.

ANS1704W Option 'option-name' can not he
supplied by application and is
ignored.

Explanation

An API application supplied option. The option cannot
be specified by an application. The option can be
specified only in the dsm.sys options file.

System action

The supplied option is ignored. Processing continues.

User response
Correct the application configuration.

ANS1705E

System Writers writersname do
not exist.

Explanation

These writers are an essential part of the operating
system. When they are not available the backup will
complete successfully but the data for those writers
will not get backed up to the IBM Spectrum Protect
server. This can result in the computer not booting
after a restore of the system state.

System action
System state backup stopped.

User response

Verify that these writers exist using 'vssadmin list
writers' command. Try the operation again. If the
problem persists, contact your system administrator or
IBM Spectrum Protect administrator for further help.

ANS1706E

Error creating directory ' directory'.
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Explanation
The system was unable to create the specified
directory.

System action

Processing terminates.

User response

Verify that the system has the appropriate permissions
to create this directory, and then restart the operation.

ANS1707E Hard link 'new-file-name' could not
be created for existing file 'exist-
file-name'. Microsoft Windows
return code: 'windows-return-code'

'windows-error-text'

Explanation

Some system state files are hard links that point

to another file. During system state restore, IBM
Spectrum Protect recreates the hard links for restored
system state files. If a file with the same name as the
hard link already exists at the time of the restore, IBM
Spectrum Protect attempts to replace the file with the
hard link.

This message is issued when IBM Spectrum Protect

is unable to replace an existing file with a hard link.
The message includes the hard link name, the system
state file name to which the hard link points and the
Microsoft Windows return code information. The return
code information indicates why the file could not be
replaced.

It is possible for the operating system or applications
to behave erratically if the hard link cannot be
recreated.

System action

The hard link is skipped, system state restore
continues.

User response

Use the Microsoft Windows return code information
provided in the message to determine the underlying
cause of the error. Based on the underlying cause of
the error and the reason you are restoring the system
state, you can choose to either correct the underlying
cause and perform the restore again, or you can
attempt to manually create the hard link. Because this
error message represents an unusual and unexpected
condition, you should give careful consideration to the
potential consequences of either choice.

The hard link can be created manually as follows:
Rename the file that has the same name as the hard
link. Then use the Microsoft Windows utility fsutil.exe
as follows:

FSUTIL HARDLINK CREATE hardlinkname
originalfilename

ANS1708E

Backup operation failed. Only a
root user can do this operation.

Explanation

Backups initiated by non-root users are disabled by
IBM Spectrum Protect administrator.

System action

The operation stops.

User response

Request the IBM Spectrum Protect administrator to
enable non-root backups.

ANS17101 Rebound: fshlll

Explanation

The active version of the object was rebound to a MC in
the IBM Storage Protect database.

System action

This message is for auditing purposes only.

User response
This message is for auditing purposes only.

ANS1711E

Unable to access disk 'disk name'
of VM 'vmname' during backup.

Explanation

The client is unable to access the VM disk. In case of
an offload backup, this might happen if an RDM disk
exists in the VM and is not accessible on the auxilary
ESX host.

System action

The virtual machine is not backed up.

User response
Ensure that the VM disk is accessible on the ESX.
ANS1712W

Operation on snapshot of a
snapshot volume 'uncVolumePath'
is not supported for the disk
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provider type 'LUN-provider-name'
(LUN-provider-type).
Explanation

Functionality is not available on this type of LUN.

System action

Operation continues.

User response

Delete manually the LUN on the storage device or
subsystem.

ANS1714E A file space already exists for
virtual machine (VM_name), but
with a different virtual machine
UUID, than the current virtual
machine UUID.

Explanation

A virtual machine with this name was backed up, and
it has a different virtual machine UUID than the virtual
machine that is backed up now. This can occur if there
are two virtual machines with the same name that are
backed up to the same data center node name. In

this case, the backup can not continue because the
backup-archive client uses the virtual machine name
to uniquely reference the virtual machine on the IBM
Storage Protect server.

This can also occur if the virtual machine UUID
changed after a previous backup operation. This is the
case after the following events:

1. Virtual machine VM_1 backed up.

2. Virtual machine VM_1 is restored with a new name:
VM_2. A new UUID is assigned to VM_2.

3. Virtual machine VM_1 is deleted.
4. Virtual machine VM_2 is renamed to VM_1.

System action

The backup of this virtual machine fails. The backup
process can continue with other virtual machines.

User response

If there are two or more virtual machines with the
same name in the data center inventory, you can
complete either of the following actions:

« Rename the virtual machines so that all names in the
data center inventory are unique.

« Backup up virtual machines with the same name to
different IBM Storage Protect servers.

If the VM's UUID changed, run a BACKUP VM
command with VMBACKUPUPDATEGUID option. The
VMBACKUPUPDATEGUID option updates the UUID on
the IBM Storage Protect server.

ANS1715E A file space already exists for
virtual machine (VM_name), but
with a different virtual machine
UUID (VM_UUID) than the current
virtual machine UUID (VM_UUID).

Explanation

A virtual machine with this name was backed up, and
it has a different virtual machine UUID than the virtual
machine that is backed up now. This can occur if there
are two virtual machines with the same name that are
backed up to the same data center node name. In

this case, the backup can not continue because the
backup-archive client uses the virtual machine name
to uniquely reference the virtual machine on the IBM
Storage Protect server.

This can also occur if the virtual machine UUID
changed after a previous backup operation. This is the
case after the following events:

1. Virtual machine VM_1 backed up.

2. Virtual machine VM_1 is restored with a new name:
VM_2. A new UUID is assigned to VM_2.

3. Virtual machine VM_1 is deleted.
4. Virtual machine VM_2 is renamed to VM_1.

System action

The backup of this virtual machine fails. The backup
process can continue with other virtual machines.

User response

If there are two or more virtual machines with the
same name in the data center inventory, you can
complete either of the following actions:

« Rename the virtual machines so that all names in the
data center inventory are unique.

« Backup up virtual machines with the same name to
different IBM Storage Protect servers.

If the VM's UUID changed, run a BACKUP VM
command with VMBACKUPUPDATEGUID option. The
VMBACKUPUPDATEGUID option updates the UUID on
the IBM Storage Protect server.

ANS1716E

A VMware vStorage web service
task timed-out.
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Explanation

The IBM Storage Protect client timed-out waiting for
VMware vCenter or ESX host to complete a requested
web service task. Resources could be low or the
system could be busy.

System action

Processing stopped

User response

Please check the VMware vCenter or ESX host for
errors.

ANS1717E

A VMware vStorage web service
task failed.

Explanation

A VMware vCenter or ESX host web service task failed.

System action

Processing stopped

User response

Please check the VMware vCenter or ESX host for
errors.

ANS1729E The passed file list 'file-list' is not a
valid input file list.
Pass standard file list or collection
file list to the dsmrecall command.
Explanation

User has passed a invalid file list type to the dsmrecall
command

System action

Processing stopped

User response

pass standard file list or collection file list to dsmrecall
command.

ANS1730E The IBM Spectrum Protect server
query for ordering information
failed.

Explanation

Tape optimized recall was not able to retrieve ordering
information from the IBM Spectrum Protect server.

System action

Processing stopped

User response

Check the connection to the IBM Spectrum Protect
server to see if the IBM Spectrum Protect server

is available and you have the correct access rights
configured.

ANS1731E Tape optimized recall for file list

'file-list' failed with rc = code.
Explanation
Tape optimized recall was not able to retrieve ordering

information from the IBM Spectrum Protect server.

System action

Processing stops.

User response

Check all error messages above this message to get
details about the problem.

ANS1732W File 'file' is from a different file
system. writing file to list of
unprocessed files: 'file-list'.

Explanation

The dsmrecall command specifies a file system to
process. Files from other file systems are skipped and
written into a unprocessed list.

System action

File is skipped and information is written to a list of
unprocessed files

User response

Check that all files in the input file list are from the
correct file system.

ANS17331 A collection file was specified
'file-list' The ordering process is
skipped.

Explanation

A collection file was passed as the input file list.
Ordering is not necessary since it the file is already
ordered. Only the recall is started.

140 IBM Storage Protect: Client Messages and Application Programming Interface Return Codes



System action
The ordering processed is not started, only recall
started.

User response

No further action needed.

The virtual machine 'VM-name'
contains one or more independent
disks. Backups are not supported
in this configuration. Specify the '-
vmprocessvmwithindependent=ye
s' option to exclude these disks
from the backup.

ANS1734W

Explanation

Independent disks are not affected by snapshots so
the IBM Spectrum Protect client does not support
backing them up.

System action

The virtual machine is not backed up.

User response

Turn off the virtual machine and change

the disk independent mode or remove them

from the virtual machine. Or specify the '-
vmprocessvmwithindependent=yes' option to exclude
these disks from the backup.

The virtual machine 'VM-name'
contains one or more physical
Raw Device Mappings (RDMs).
Backups are not supported

in this configuration. Specify

the '-vmprocessvmwithprdm=yes'
option to exclude these disks from
the backup.

ANS1735W

Explanation

Physical RDMs are not included in snapshots so the
IBM Storage Protect client does not support backing
them up.

System action

The virtual machine is not backed up.

User response

Turn off the virtual machine and change the RDMs to
virtual mode or remove them from the virtual machine.

Or specify the '-vmprocessvmwithprdm=yes' option to
exclude these disks from the backup.

ANS1736W The virtual machine 'VM-name'
cannot be backed up because it
contains one or more disks of an
unsupported type.

Explanation

IBM Spectrum Protect does not support virtual
machines with unsupported disk types.

System action

The virtual machine is not backed up.

User response

Convert unsupported disks to a supported type,
or remove the unsupported disks from the virtual
machine, or exclude the virtual machine from backup.

ANS1737E The PRESNAPSHOTCMD command
failed.

Explanation

The command specified by the PRESNAPSHOTCMD
option must complete successfully in order to perform
the VSS snapshot backup. If the command completed
with a return code of 0 (zero), it is considered to have
completed successfully. If the command completed
with any other return code, it is considered to have
failed. If the command failed then the VSS snapshot
backup is not performed.

System action

The client does not perform the VSS snapshot backup
operation.

User response

Identify and repair the problem that caused the
command to fail. If a non-zero return code is normal
for this command, consider wrapping the command in
a script that always exits with a return code of zero.

ANS1738W The POSTSNAPSHOTCMD
command failed.

Explanation

If the command specified by the POSTSNAPSHOTCMD
option completed with a non-zero return code, the VSS
snapshot backup operation continues. The operation

continues with a warning-level result. The result of the
POSTSNAPSHOTCMD command does not supersede a
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higher result from the VSS snapshot backup command.

For example, if the VSS snapshot backup command
completed with code 12, a lower return code from

the POSTSNAPSHOTCMD command does not alter the
return code.

System action

The VSS snapshot backup continues, but with a
warning return code of at least 8.

User response

Identify and repair the problem that caused the
command to fail. Consider wrapping the command in a
script that always exits with a return code of zero.

ANS1739E Restore of a system drive is not

permitted.

Explanation

The drive to which you are restoring contains the
operating system.

System action

Processing stops.

User response

Try the operation again without specifying a system
drive.

ANS1740W Unable to read ACLs for object:
file_system path name. Check
dsmerror.log for more information.

Explanation

The ACLs of the object are not read.

System action

The object is skipped. Processing continues with the
next object.

User response

Examine the client error log for additional messages
that might indicate the reason for the problem. Try to
follow the suggested corrective actions (if any) and try
the operation again.

Unable to read extended
attributes for file_system path
name. Check dsmerror.log for
more information.

ANS1741W

Explanation

The extended attributes of the object are not read.

System action

The object is skipped. Processing continues with the
next object.

User response

Examine the client error log for additional messages
that might indicate the reason for the problem. Follow
the suggested corrective actions (if any) and try the
operation again.

ANS1742E

Expose Snapshot failed for backup
'backup-name'.

Explanation

Expose snapshot failed.

System action

Processing stops

User response
See the dsmerror.log file for further details.

ANS1743E

Unexpose snapshot failed for
backup 'backup-name'.

Explanation

Unexpose snapshot failed.

System action

Processing stops

User response
See the dsmerror.log file for further details.

ANS1744E

One or more of the
snapshots(volumes) needed for
the restore operation were not
found. See dsmerror.log for further
details.

Explanation
One or more of the snapshots needed for restore were
not found on the system.

System action

Processing stops

142 IBM Storage Protect: Client Messages and Application Programming Interface Return Codes



User response

See the dsmerror.log file for further details.

ANS17451 The virtual machine to restore
has one or more distributed

port groups. Further configuration
might be necessary to select a
port number after the restore is

complete.

Explanation

The virtual machine was saved with one or more
NIC cards backed by distributed port groups. Due
to conflicts on restore the port number(s) were not
saved.

System action

The restore continues.

User response

Edit the virtual machine settings and select a port if
needed.

ANS1746E No available LUNs were found.
Confirm that the storage adapters
are configured correctly on the
host and that the LUNs are

not mapped to another virtual

machine.

Explanation

The virtual machine was stored with a Raw Device
Mappings disk backed by a LUN. The required LUN is
missing or still mapped to another virtual machine.

System action

The virtual machine cannot be restored.

User response

Confirm that the Storage Adapters are configured
correctly on the host and that the LUNs are not
mapped to another virtual machine.

ANS1747E Encryption key password is not

available.

Explanation

The client is not enabled for encrypted backup/restore
operations by non-authorized users or the encryption
key password is not stored by the administrator.

System action

Objects that cannot be encrypted or decrypted are
skipped.

User response

Contact the administrator for your system to configure
encrypted operations for non-authorized users.

ANS1748E

The virtual machine was stored
with a Raw Device Mappings disk
backed by a LUN. The required
LUN is missing or still mapped

to another virtual machine: LUN
UUID lun.

Explanation

The virtual machine was stored with a Raw Device
Mappings disk backed by a LUN. The required LUN is
missing or still mapped to another virtual machine.

System action

The virtual machine cannot be restored.

User response

Find the required LUN and make it available to the
virtual machine.

ANS1749W Object 'filespace-namehl-namell-
name' was backed up with invalid
file system type attribute.

Explanation

File system type is used by the client to determine

if an object name is case sensitive or not. Wrong file
system type may result in incorrect sort order of the
server tree for case sensitive file systems. Finally some
unchanged files may expire and then re-backed up
during full incremental backup.

System action

Processing continues.

User response

It is recommended to rename the correspondent
filespace on IBM Storage Protect server and do the full
incremental backup again.

ANS17501

Volume mount point
'volumemountpoint' is mounted to
volume 'volume'. Using snapshot
volume for 'volume' to backup.
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Explanation

The volume mount point resolved to a volume that
has been snapped. The same snapshot volume will be
used.

System action

Processing continues.

User response

None.

ANS1751E Error processing 'filespace name':
The file system can not be
accessed.

Explanation

The client is unable to access the file system. Two
common reasons for this are the account under which
the client is running does not have access to the root
of the file system, or the file system does not exist.

System action

The inaccessible file system is skipped. Processing
continues with the next file system.

User response

Check the error log for additional messages that
might yield additional information about the problem
that prevents access to the file system. Correct the
problem, then retry the operation. If the account does
not have access to the file system, then either the
system administrator needs to grant access, or an
account that has access to the file system must be
used. If the file system does not exist, then remove or
correct the file system specification.

ANS1752E The file system can not be

accessed.

Explanation

The client is unable to access the file system. Two
common reasons for this are the account under which
the client is running does not have access to the root
of the file system, or the file system does not exist.

System action

The inaccessible file system is ignored.

User response

Check the error log for additional messages that
might yield additional information about the problem
that prevents access to the file system. Correct the
problem, then retry the operation. If the account does
not have access to the file system, then either the
system administrator needs to grant access, or an
account that has access to the file system must be
used. If the file system does not exist, then remove or
correct the file system specification.

ANS1753E File space 'filespace name' was
backed up by an older client
version, and cannot be restored
with this client version. The file
space will be skipped.

Explanation

The backup set format in earlier client versions for
SYSTEM STATE and SYSTEM SERVICES is incompatible
with the current client version. Those file spaces will
be skipped. The restore might appear to pause while
the client skips past the objects in those file spaces.
Other remaining file space data will be restored.

System action
Objects in this file space are skipped. Other remaining

file space data will be restored.

User response

Restore this specific file space in the backupset with a
prior level client.

ANS1754E File space 'filespace name' cannot
be restored when ASNODENAME
option is in affect. The file space
will be skipped.

Explanation

System state data of another node should not be
restored to a different node. Those file spaces will be
skipped. The restore might appear to pause while the
client skips past the objects in those file spaces. Other
remaining file space data will be restored.

System action

Objects in this file space are skipped. Other remaining
file space data will be restored.

User response

Remove ASNODENAME option before restoring this
specific file space in the backupset or use the node
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name that was used to backup system state data to
restore.

ANS1755W An error communicating with
Active Directory has occurred.
The USEDIRECTORY option will
be ignored and processing will
continue.

Explanation

The process attempted to query Active Directory for
IBM Storage Protect server parameters but an error
has occurred. This could be caused by Active Directory
or the IBM Storage Protect server configuration.

System action

IBM Storage Protect will ignore the USEDIRECTORY
option and continue with client processing.

User response

Make sure your computer is properly set up to

the domain with Active Directory. Also, make sure
your IBM Storage Protect Administrator has properly
configured the IBM Storage Protect server for your
node.

ANS1756W The Journal for 'backup-
specification' has been reset: The
server filespace was deleted since
the last backup completed.

Explanation

The client has reset the journal because the
corresponding server filespace was deleted since the
last backup completed.

System action

The journal is reset, the current backup won't use the
journal, and the journal won't be available for backup

until a full incremental backup successfully completes.

User response

None.

ANS1757W The Journal for 'backup-
specification' has been reset: The
server filespace was deleted since

the last backup completed.

Explanation

The client has reset the journal because the
corresponding server filespace was deleted since the
last backup completed.

System action

The journal is reset, the current backup won't use the
journal, and the journal won't be available for backup
until a full incremental backup successfully completes.

User response

None.

ANS1758W The Journal for 'backup-
specification' has been reset: The
server filespace was deleted since
the last backup completed.

Explanation

The client has reset the journal because the
corresponding server filespace was deleted since the
last backup completed.

System action

The journal is reset, the current backup won't use the
journal, and the journal won't be available for backup
until a full incremental backup successfully completes.

User response

None.

ANS1759W The Journal for 'backup-
specification' has been reset: The
policy set was updated since the
last backup completed.

Explanation

The client has reset the journal for the specified file
system because the node policy set was updated since
the last backup completed.

System action

The journal is reset, the current backup won't use the
journal, and the journal won't be available for backup
until a full incremental backup successfully completes.

User response

None.
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ANS17601 Journal for 'backup-specification'
enabled for node 'nodename' and
server 'servername'

Explanation

The journal for the specified file system is now valid
and will be used by the next full incremental backup by
the specified IBM Storage Protect node and server.

System action

The next full incremental backup of the file system will
use the journal.

User response

None.

ANS17611 Journal for 'backup-specification'
will be enabled upon successful
completion of the backup.

Explanation

An active but invalid journal is present for the file
system being backed up. Once the backup successfully
completes the journal will available for use by the next
full incremental backup of the file system with the
same IBM Storage Protect node and server.

System action

None.

User response

None.

ANS1763W Unable to unmount snapshot
mount point snapshot mountpoint
during cleanup of snapshot
'snapshot' of volume 'volume'.
Error is 'error'.

Operation will continue. Please
manually unmount, remove the
snapshot mount point directory
and delete the snapshot after
backup is completed.

Explanation

During the termination phase of IBM Storage Protect
client operation, it was not possible to unmount the
snapshot for some reason. However, IBM Storage
Protect operation was completed successfully.

System action

Processing continues, and the unmount error is
ignored.

User response

Please manually cleanup the snapshots as follows:
Query the snapshot: snapshot -q -c: <source FS>.
Snapshot name will be of the format: tsmMxxxxxxxxxx.
Check if it is mounted: df -k | grep tSmMxXxXXXXXXXXX.
Unmount the snapshot: umount -f tSMXXXXXXXXXX.
Remove snapshot mount point: rmdir tSMXXXXXXXXXX.
Delete the snapshot: snapshot -d /dev/tsmxXxXXXXxXXXXx.
If snapshot delete fails with "Device Busy" or some
other error, unmount the snapshot source filesystem:
umount -f <source FS>.

Retry snapshot delete: snapshot -d /dev/
TSMXXXXXXXXXX.

Check if any logical volumes are remaining: ls -1 /dev/
tsm*,

Remove any remaining logical volumes: rmlv -f
TSMXXXXXXXXXX.

Remount source file system, if previously unmounted:
mount <source FS>.

ANS1764W

Unable to remove the snapshot
mount point directory snapshot
mountpoint during cleanup of
snapshot 'snapshot' of volume
'volume'.

Error is 'error'.

Operation will continue. Please
manually remove the snapshot
mount directory and delete

the snapshot after backup is
completed.

Explanation

During the termination phase of IBM Storage Protect
client operation, it was not possible to remove the
mount point directory for the snapshot for some
reason. However, IBM Storage Protect operation was
completed successfully.

System action

Processing continues, and the rmdir error is ignored.

User response

Please manually cleanup the snapshots as follows:
Query the snapshot: snapshot -q -c: <source FS>.
Snapshot name will be of the format: tsmxxxxxxxxxx.
Check if it is mounted: df -k | grep tsSmMXXXXXXXXXX.
Unmount the snapshot: umount -f tsSMXXXXXXXXXX.
Remove snapshot mount point: rmdir tSmMXXXXXXXXXX.
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Delete the snapshot: snapshot -d /dev/tsmXxXxxxxxxx.
If snapshot delete fails with "Device Busy" or some
other error, unmount the snapshot source filesystem:
umount -f <source FS>.

Retry snapshot delete: snapshot -d /dev/
TSMXXXXXXXXXX.

Check if any logical volumes are remaining: ls -1 /dev/
tsm*.

Remove any remaining logical volumes: rmlv -f
TSMXXXXXXXXXX.

Remount source file system, if previously unmounted:
mount <source FS>.

ANS1765W

Unable to delete the snapshot
during cleanup of snapshot
'snapshot' of volume 'volume'.
Error is 'error'.

Operation will continue. Manually
delete the snapshot after backup
is completed.

Explanation

During a backup-archive client operation, it was not
possible to delete the snapshot for some reason.
However, the operation was completed successfully.
The error could be caused by an unexpected order of
snapshot commands. AIX JFS2 expects the snapshot
delete requests for a given filesystem to be issued in
the order of oldest snapshot first, next oldest snapshot
second, and so on. If there are other processes using
older snapshots for the same filesystem, it fails the
delete request. Also, the backup-archive client only
deletes snapshots that were created by one of its
processes. It will not delete older snapshots created
by other applications or users. In this case, the user
will have to manually delete all the older snapshots so
that the next backup-archive command can complete
successfully.

System action

Processing continues, and the snapshot delete error is
ignored.

User response

Manually clean up the snapshots as follows:

Query the snapshot: snapshot -q -c:
<source_FS>

The snapshot name will be of the format:
TSMXXXXXXXXXX.

Check if the snapshot is mounted: df -k | grep
TSMXXXXXXXXXX

Unmount the snapshot: umount -f tsmxxxxxxxxxx
Remove the snapshot mount point: rmdixr
TSMXXXXXXXXXX

Delete the snapshot: snapshot -d /dev/
TSMXXXXXXXXXX

If the snapshot delete operation fails with "Device
Busy" or some other error, unmount the snapshot
source filesystem: umount -f <source_FS>
Retry snapshot delete: snapshot -d /dev/
TSMXXXXXXXXXX

Check if any logical volumes are remaining: 1s

-1 /dev/tsmx

Remove any remaining logical volumes: rmlv -f
TSMXXXXXXXXXX

Remount source file system, if previously unmounted:
mount <source_FS>

ANS1766E

Failed to initialize SSH2: rc=error-
code.

Explanation

Problem occurred during SSH2 initialization.

System action

The operation stops.

User response

Check network, DNS and connection settings to the
target host or if SSH is working properly.

ANS1767E

Unable to create a snapshot
logical volume using command:
'emd".

Error is 'error'.

Please ensure that the volume
group has sufficient free partitions
to fulfill the allocation request.

Explanation

During the initialization phase of IBM Storage Protect
client operation, it was not possible to create a logical
volume for the snapshot.

System action

Processing continues, and the create snapshot logical
volume error is ignored. IBM Storage Protect operation
will be performed without the snapshot.

User response

Please ensure that the volume group has sufficient
free partitions to fulfill the mklv allocation reuest and
retry the operation.

ANS1768E

IBM Storage Protect was unable to
find space for a new snapshot.
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IBM Storage Protect function
name : function-name

IBM Storage Protect function :
function-desc

IBM Storage Protect return code :
TSM-rc

IBM Storage Protect file : file-
name (line-number)

Explanation

None.

System action

Processing stops.

User response

Previous backups may still be pending. If problem
persists contact the IBM Storage Protect administrator
with the information provided in this message.

ANS1769E NetApp file server 'server-name' at
Data ONTAP version
'version.modification.submodificati
on' is not supported for performing
incremental backups using

snapshot difference.

Explanation

Incremental backup using Snapshot difference
requires Data ONTAP V7.3 or later. However, if you are
upgrading from Data ONTAP V7.3.3 or later to V8.0,
you will lose snapshot difference support for unicode
file names. Upgrade to Data ONTAP V8.1 or later.

System action

Processing stops.

User response

Upgrade the file server to a supported level of Data
ONTAP, then retry the operation.

ANS1770E Unable to resolve address 'tcpip
address'. Error = error code, 'error
message'

Explanation

The system was not able to get the TCP/IP vé6 address.

System action

Processing stopped

User response

Verify the address shown is a TCP/IP v6 address and
can be resolved with ping or pingé.

ANS1771W The system state filespace
'filespace name' cannot be
restored to a different location.

Explanation

The system state file space cannot be restored to a
different location. This file space is skipped.

System action

Objects in the system state file space are skipped.
Other remaining file spaces are restored. The restore
might appear to pause while the client skips past the
objects in this file space.

User response
Restore system state to its original location.

ANS1772E

Error loading the snapshot plugin.
The plugin might not be installed.

Explanation

The snapshot plugin could not be loaded, possibly
because the plugin is not installed.

System action
The snapshot backup is stopped.

User response

On Linux 86/86_64 platform, install the TIVsm-BAhdw
package if it is not already installed. Try the operation
again. On AIX platform, install the hdw and snphdw
filesets if they are not already installed. Try the
operation again.

ANS17731 The virtual machine 'VM-name'
contains one or more independent
disks and these disks are excluded
from the VM backup.

Explanation

You cannot perform a shapshot of

independent disks. Specify the option '-
vmprocessvmwithindependent=yes' to skip these
disks.
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System action

The virtual machine independent disks will not be
backed up.

User response

None.

ANS17741 The virtual machine 'VM-name'
contains one or more physical Raw
Device Mappings (RDM) disks and
these disks are excluded from the
VM backup.

Explanation

You cannot perform a shapshot of physical RDM disks.
Specify the option '-vmprocessvmwithprdm=yes' to
skip these disks.

System action

The virtual machine physical RDM disks are not backed
up.

User response

None.

ANS1780E writer-name failed to initialize and
subscribe to VSS.

Explanation

IBM Spectrum Protect encountered an error while
creating writer-name under control of the Windows
Volume Shadow Copy Service (VSS). Examine the IBM
Spectrum Protect error log and Applications Event Log
for additional information about this error.

System action

Processing ends.

User response

Try the operation again. If the error persists, examine
the IBM Spectrum Protect error log and Windows
event log for information related to this error.

Restart the Windows Volume Shadow Copy Service
(VSS), and try the operation again.

In some cases, it is necessary to restart the machine
to clear the VSS error state.

ANS1782E writer-name failed to be stopped.

Explanation

IBM Spectrum Protect encountered an error while
stopping writer-name. Examine the IBM Spectrum
Protect error log and Applications Event Log for
additional information about this error.

System action

Processing ends.

User response

Try the operation again. If the error persists, examine
the IBM Spectrum Protect error log and Windows
event log for information related to this error.

Restart the Windows Volume Shadow Copy Service
(VSS), then try the operation again.

In some cases, it is necessary to retart the machine to
clear the VSS error state.

ANS1784E Incremental by snapshot
difference cannot be performed
on 'volume-name' as it is a vFiler
volume.

Explanation

Snapshot difference incremental backup is not
supported on vFiler volumes.

System action

Processing stops.

User response

Perform snapshot difference incremental backup on
normal NetApp/N-Series volumes only.

ANS17871 The virtual machine NIC is backed
by a distributed virtual port group
but it is missing the portgroupKey
attribute, The NIC cannot be
restored.

Explanation

The virtual machine NIC is missing the required
portgroupKey attribute.

System action

The virtual machine can be restored but the NIC
cannot be restored.
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User response

After the virtual machine has been restored a new NIC
card can be added.

ANS17881 The target ESX host is missing

the required distributed virtual
port group, the virtual machine
NIC cannot be restored. Use
VMDEFAULTDVPORTGROUP option
to set to specify new port

group. If target ESXi server does
not have any port groups, use

VMDEFAULTNETWORK option.

Explanation

The virtual machine NIC was backed by a distributed
virtual port group but the target ESX host is missing
this port group.

System action

The virtual machine can be restored but the NIC
cannot be restored.

User response

After the virtual machine has been restored a new NIC
card can be added.

ANS17891 No Ddistributed virtual port group
were found on the target ESX host.
The virtual machine NIC cannot be
restored.

Explanation

The virtual machine NIC was backed by a distributed
virtual port group but the target ESX host has no port
group available.

System action

The virtual machine can be restored but the NIC
cannot be restored.

User response

After the virtual machine has been restored a new NIC
card can be added.

ANS1790E Volume 'volname' cannot be
backed up because 'nosnapdir=on'

is set on the filer.

Explanation

This message is issued when option 'nosnapdir=on'is
in set for the volume indicated in the message. When
this option is set, the volume snapshots are hidden
and thus cannot be backed up.

System action

The volume indicated in the message is not backed up.
Processing continues with the next volume.

User response

To back up the volume, change the volume on the
filer: Set option 'nosnapdir=off'. Then try the backup
operation for this volume again.

If the volume is not backed up, remove it from the
backup-archive client DOMAIN setting.

ANS17941 The option
'cifs.enable_share_browsing = off'
is set on the filer 'filerName'.

Explanation

This message is issued when the option
‘cifs.enable_share_browsing = off' is set on the NAS
filer indicated in the message.

System action

Processing continues.

User response

Set option 'cifs.enable_share_browsing = on'. Then try
the snapshot difference backup operation again.

ANS17951 Operation will continue without
using snapshot provider, because
file system 'volname' does not

have write permissions.

Explanation

The source file system for a snapshot should be read-
write as by definition a snapshot is a point-in-time
snapshot of changing file system. Snapshot creation
updates the file system superblock which requires the
file system to be read-write

System action

Processing continues without using snapshot provider.
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User response

If the volume needs to be backed up via snapshot
provider, change its permissions to read-write.

User response

Contact your system administrator for more
information.

ANS17961 The short name for 'fullpath-name'
could not be set to original

short name 'file-name': Windows
function 'func-name' failed with
return code return-code, reason:

'error text'

Explanation

The client cannot set the short name for the specified
object. This is usually because the short name is
already in use by another object located in the same
directory. Another possible reason is that the account
under which the client is running does not have the
SE_RESTORE_NAME privilege.

System action

The short name for the specified object is not set. The
object will retain the default short name. Otherwise
processing continues.

User response

This message is informational and can be safely
ignored. If you require that the object be restored

with its original short name, you will need to move

or delete the conflicting object. From an operating
system command prompt, change to the directory that
contains the object you want to restore. Then use the
\"dir /x\" command to identify the conflicting object.
Also make sure that you have the SE_RESTORE_NAME
privilege. If you need assistance, see your system
administrator. After the conflict has been resolved, try
to restore the file again.

ANS1797E Function function-name received
an unexpected error from the
Microsoft API MS-function-name:
rc=error while attempting to
access the object 'object-name’.
Error occurred in file file-name

(line-number).

Explanation

An error occurred while processing the object. The
error code indicates the reason for the failure. This
information can be used to diagnose the problem.

System action

The IBM Storage Protect client may or may not fail the
operation, depending on the code.

ANS1798W An error occurred while accessing
encrypted data of the object
'object-name’, skipping object.
Windows system error code error,
reason 'error-reason’
Explanation

An error occurred while processing encrypted data of
the object. The error information captured indicates
the reason for the failure. This information can be used
to diagnose the problem.

System action
Object skipped.

User response

Contact your system administrator for more
information.

ANS17991 The last access date for 'fullpath-
name' could not be reset because
the file is read-only.

Explanation

Option PRESERVELASTACCESSDATE YES is in effect,
but the IBM Storage Protect client was unable to reset
the last access date for the specified file because the
file's "read only" attribute is enabled. The client cannot
reset the last access date for "read only" files.

System action

The last access date for the specified file is not reset.
Otherwise processing continues.

User response

This message is informational and can be safely
ignored. You might want to turn off the "read only"
attribute for the file so that subsequent backups can
reset the last access date. Before turning off the
attribute, you should verify that doing so will not
impact the integrity of the file or the applications that
use the file. You should also make sure that turning off
the attribute will not conflict with the file management
policies of your organization.

ANS1800W

The last access date for 'fullpath-
name' could not be reset: function
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'func-name’ failed with return
code return-code

Explanation

Option PRESERVELASTACCESSDATE YES is in effect,
but the IBM Storage Protect client was unable to reset
the last access date for the specified file. The message
includes the name of the function that failed and the
return code from that function.

System action

The last access date for the specified file is not reset.
Otherwise processing continues.

User response

If the problem is reproducible, obtain a SERVICE

trace that captures an instance of this problem. Run
the QUERY SYSTEMINFO command and collect the
dsminfo.txt file. Contact IBM support and report the
exact text of this error message. Be sure to provide
support with the dsminfo.txt and dsmerror.log files and
(if available) the SERVICE trace.

ANS1801E Unable to register the new ID with

server.

Explanation

The reasons of this problem can be lack of

client system memory or server protocol error. The
IBM Storage Protect activity log might contain a
corresponding error message with further information
about the cause.

System action

The new ID is not registered with the server.

User response

Please check your network connection and try again
after time. If the error appears again, please contact
your client machine administrator.

ANS1802E Incremental backup of 'file-name'

finished with failCount failure(s)

Explanation

This message is issued after completion of an
incremental backup operation for the named file
specification when one or more objects in that file
specification could not be backed up.

System action

Processing continues.

User response

Examine the client error log for additional messages
that indicate the reasons that each failed object could
not be backed up. Take any corrective action as
suggested by the messages.

ANS1803E Archive processing of 'file-space

name' finished with failures.

Explanation

This message is issued after completion of an archive
operation for the named file specification when one
or more objects in that file specification could not be
archived.

System action

Processing continues.

User response

Examine the client error log for additional messages
that indicate the reasons that each failed object could
not be archived. Take corrective action as suggested
by the messages.

ANS1804E Selective Backup processing of
'file-space name' finished with
failures.

Explanation

This message is issued after completion of a selective
backup operation for the named file specification
when one or more objects in that file specification
could not be backed up.

System action

Processing continues.

User response

Examine the client error log for additional messages
that indicate the reasons that each failed object
could not be backed up. Take any corrective action
suggested by those messages.

ANS1805E Unable to restore symbolic link

'file-name'.
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Explanation

The client operating system is not able to create a
symbolic link because the link points to a filename that
is not given.

System action

Processing continues.

User response

Try the restore on a different operating system.

Size exceeded the maximum file
size limit on your system

for
'file_space_namepath_namefile_na
me' of 'file_size'.

ANS1806W

Explanation

You tried to restore or retrieve a file that has exceeded
the maximum file size limitation on your system.

System action

The process cannot restore or retrieve the file.

User response

Restore or retrieve this file on a system that supports
the file size. See your system administrator.

ANS1807E Unable to recall file from server

due to error from recall daemon.

Explanation

Unable to recall file. The recall daemon reported an
error while trying to recall a file. Look in the recall
daemon's error log for more information. This can
happen if the server is down, the connection is broken,
or the file is missing on the server. It is also possible
that the migration server in the system option file has
been changed to a different server. The recall daemon
does not check the system option file for changes once
it has started.

System action
File skipped.

User response

See if the server is up, and retry. If the problem

still exists, look in the error log. Also have the
workstation administrator run dsmreconcile against
the file system and see if the file shows up in

the .SpaceMan/orphan.stubs file. If system option file
has been changed, stop all recall daemons and restart
the master recall daemon to pick up the changes.

ANS1808E

The Logical Volume Snapshot
Agent is not at the correct level.

It is possible that the Client was
upgraded to a newer level but

the LVSA driver was not updated
at the same time. Use the Setup
Wizard to configure either Online
Image or Open File support and
choose Update the Logical Volume
Snapshot Agent.

Explanation

The selected operation requires the current level of
the Logical Volume Snapshot Agent. Use the Setup
Wizard to update the LVSA.

System action

The selected operation is not performed.

User response

Retry the operation after updating the Logical Volume
Snapshot Agent.

ANS1809W A session with the IBM
Storage Protect server has been
disconnected. An attempt will
be made to reestablish the
connection.

Explanation

This message is issued after the session with the

IBM Storage Protect server is unexpectedly lost. Some
possible reasons that this message might be issued:

- There is a problem with the network.

- The IBM Storage Protect server was shut down.

- The IBM Storage Protect server administrator
cancelled the client session.

System action

The client will try to reestablish a connection with the
server. If the IBM Storage Protect server administrator
cancelled the session, then the attempt to reestablish
the connection will fail and message ANS1369E will be
issued. If the attempt to reestablish the connection

is successful, then processing will continue. If the
attempt to reestablish the connection fails, then the
client will continue to try to reestablish a connection
according to the COMMRESTARTDURATION and
COMMRESTARTINTERVAL client option settings.
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User response

If the session was cancelled by the IBM Storage
Protect server administrator and you do not know
why, or if the client is unable to reestablish a

session with the IBM Storage Protect server, then
contact your IBM Storage Protect server administrator
for further information. Frequent occurrences of the
ANS1809W message can indicate a problem with the
network. If this message is repeatedly found in the
dsmerror.log, investigate possible networking trouble,
such as a failing network interface card or router
problem. One common problem is the media speed

of the network adaptors: If the network adaptors are
set to "auto-negotiate", try changing them to "100%
% full duplex". If the problem persists, then as a
temporary measure ask your IBM Storage Protect
server administrator increase the COMMTIMEOUT and
IDLETIMEOQUT option settings on the IBM Storage
Protect server. This might reduce the frequency of this
message.

ANS18101 A session with the IBM
Storage Protect server has been
reestablished.

Explanation

The session with the server has been reestablished
after a connection failure. This message is usually
preceded by message ANS1809W.

System action

Processing will continue.

User response

None. This message is informational only.

ANS1811S IBM Storage Protect session could

not be reestablished.

Explanation

The session with the server has been lost. Attempts
to reestablish the session were unsuccessful. Possible
causes include, but are not limited to the following:

« The server has been halted.
« The network connection to the server is down.

« The communication program that IBM Storage
Protect is interacting with has encountered some
problem.

System action

Processing is stopped.

User response

Check network connection to the server. Insure that
the IBM Storage Protect server is running. Insure that
the communication program underlying IBM Storage
Protect is working properly.

ANS1813E Image Backup processing of
'filespace-name' finished with
failures.

Explanation

The image backup operation failed. This message is
usually preceded by other messages indicating the
nature of the failure.

System action

The failing file space is skipped and processing
continues.

User response

Examine the messages preceding this message and
the IBM Storage Protect Client error log for more
specific indications about the problem. A common
cause is that a tape could not be mounted on the IBM
Storage Protect server, perhaps due to an insufficient
number of mount points. If there is a problem with the
server, contact your System Administrator for further
assistance.

ANS1814E Unable to start the scheduled

event 'event-name'

Explanation

The scheduled event is no longer valid on the server.
Either the window has elapsed or the schedule has
been deleted.

System action

The client scheduler queries the server to obtain the
next scheduled event.

User response

If the problem continues, contact your system
administrator to correct the problem on the server.

ANS1815E Either the window has elapsed or

the schedule has been deleted

Explanation

Scheduled event was no longer valid on the server.
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System action

The client scheduler queries the server to obtain the
next scheduled event.

User response

If the problem continues, see your system
administrator to correct the problem on the server.

ANS1816E Invalid scheduling mode

Explanation
The mode entered for the scheduled event was not
correct.

System action

Event does not occur.

User response

Enter the correct scheduling mode and retry the
operation.

ANS1817E Schedule function can only be
run by a IBM Storage Protect
authorized user.

Explanation

An attempt to use the schedule function failed
because of improper authority.
System action

Processing stopped.

User response

See the IBM Storage Protect authorized user for
schedule function information.

ANS1818E The SCHEDULE command is not
allowed in LOOP (interactive)
mode.

Explanation

The SCHEDULE command may only be given on

the inital command line. Enter the HELP SCHED
command for a complete description of the SCHEDULE
command.

System action

The client does not execute any scheduled events.

User response

Start the scheduler from the OS prompt. For example:
dsmc schedule

Windows clients can also use the client scheduler
service. Read the client manual for information on how
to use the SCHEDULE command and how to use the
IBM Storage Protect client scheduler features.

ANS1819E

The IBM Storage Protect server
was unable to register the address
for this node.

Explanation

This is a rare situation, and is usually an indication of a
problem with the IBM Storage Protect server.

System action

Processing stopped.

User response

Check the error log for any other messages that might
indicate a reason for the failure. Ask your IBM Storage
Protect server administrator to check the IBM Storage
Protect server activity log for any messages that might
indicate a problem on the server. Try to correct any
indicated problems, then try the operation again. If the
problem persists, contact IBM technical support for
further assistance.

ANS1820E

Command line options must be
preceded by a'-'

Explanation

An option was specified without a '-' delimiter.

System action

Processing stopped.

User response

Enter the command again with a dash preceding each
option.

ANS1821E Unable to
start POSTSCHEDULECMD/
PRESCHEDULECMD ‘command'
Explanation

The requested action required a new process to

be created. Either an option or a schedule "action"
that requested an operating system command to be
executed was entered.
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System action

Request is ignored.

User response

Remove the request from the options file or the
schedule defined on the server.

ANS1822E Too many objects were selected
for restore. Please select less than
max_objects objects

Explanation

The restore cannot be performed, because too many
objects were selected.

System action

The restore is not performed.

User response

Retry the operation after reducing the number of
objects selected.

ANS1823E The TESTFLAGS or TRACEFLAGS
option specifies unknown flag
name 'keyword' or the value
supplied is invalid for the named
keyword.

Explanation

Either the testflag or traceflag name is incorrectly
spelled, or the value supplied for that flag is not valid.

System action

If the TESTFLAGS or TRACEFLAGS option was
specified in the client options file or on the command
line during client initialization, the the client program
does not start. If the option was specified from

the command line client while running in LOOP
(interactive) mode, then the operation does not run.

User response

Correct the TESTFLAGS or TRACEFLAGS flag name or
correct the value specified for the TESTFLAG keyword
shown in the message. These options are typically
used at the direction of IBM technical support or

as specified in the IBM Storage Protect Problem
Determination Guide. If you are not sure which flag
names to use, review the IBM Storage Protect Problem
Determination Guide for additional information or
contact IBM technical support for further assistance.

ANS1824E Invalid trace file name (name too

long).

Explanation

A TRACEFILE option in the preferences files used a file
name that is too long.

System action

Client program did not initialize.

User response

Change the file name used as the TRACEFILE so that it
is equal to or less than 255 characters in length.

ANS1827W Directories cannot be selected
with the table of contents

currently loaded on the server.

Explanation

The table of contents that is currently loaded on
the server for this volume does not contain objects
corresponding to the one and only point-in-time
backup. It contains an incomplete point in time or
multiple points in time.

System action

The directory is not selected for restore.

User response

To be able to select an entire directory for restore,
select "Use Latest" or "Use Point in Time" from the
Point in Time dialog.

ANS1828E Screen size is too small for using

the PICK option.

Explanation

You cannot use the PICK option on a workstation that
has a screen smaller than 20 characters across and 10
lines down.

System action

IBM Storage Protect did not complete the operation.

User response

Retry the operation using a workstation that has a
screen with the minimum size, or do not use the PICK
option.

156 IBM Storage Protect: Client Messages and Application Programming Interface Return Codes



ANS1831E Password expired. The
administrator for this system must
run IBM Storage Protect to update
the password.

Explanation

The password expired.

System action
IBM Storage Protect ends.

User response

The administrator for this system must update the
password.

ANS1832W The option 'option' is no longer
supported and will be ignored by
IBM Storage Protect client in this
release.

Explanation

The specified option is in the process of being made
obsolete and will be ignored by the client in this
release. This option will be removed in the next
release and will no longer be valid.

System action

Processing continues.

User response

Remove the option from the option file. Also check the
documentation to see if this option has been replaced
by a newer option.

ANS1834S Unable to write to 'file-name' for

storing password
Explanation
IBM Storage Protect cannot write to the specified file-

name.

System action

Processing continues.

User response

Check access permissions and disk space. If
unsuccessful, see your system administrator.

ANS1835E PASSWORDACCESS is GENERATE,
but password needed for server
'server-name’'.

Either the password is not stored
locally, or it was changed at the

server.

Explanation

Either the password is not stored locally, or it was
changed at the server.

System action

IBM Storage Protect prompts you for the password if
IBM Storage Protect is running in the foreground.

User response

If IBM Storage Protect was running as a background
process, issue any IBM Storage Protect command from
the foreground. Enter the password in answer to the
prompt. Then try your background IBM Storage Protect
command again.

ANS18361 Unable to process Processor Value
Unit hardware scan info file 'file
name', errno, cause.

Explanation

The internal-use data file was not readable.

System action

Processor Value Unit information is not sent to the IBM
Spectrum Protect server. Processing continues.

User response

No response is necessary. This does not affect regular
processing. Correct any file access permission issues
and try the command again. If the file exists, delete
the file and try the command again.

ANS1837S

File space file_space_name is
ignored. Processing continues.
Explanation

The specified file space in the system options file is

invalid.

System action

The process attempts to continue the current
operation.
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User response

Check the file space in the system options file and use
a valid file space. Retry the operation.

ANS1838E An error occurred while
opening user-specified options file
'file_space_name'.

Explanation

The specified options file could not be located or
opened.

System action

The process attempts to open the default options file.

User response

Ensure that the specified options file exists and is
valid.

ANS1839E Cannot read password.

Explanation
An error occurred in setting up the input file (for
example, the terminal) to be read.

System action

Processing stopped.

User response

Check the attributes of the terminal.

ANS1852E Recall failed: offset 'offset' and
read size 'size' are beyond the file
size of 'filesize'.

Explanation

An attempt was made to read beyond the end of the
file.
System action

Processing stopped.

User response

You must read within the file size. When determining
offset and read size values, all values are processed as
bytes.

ANS1853E Server could not load the Table of

Contents. Status: status

Explanation

A failure occurred when the server attempted to load
a file-level Table of contents for an NDMP volume. No
file-level queries can be performed against the volume
until the problem is solved.

System action

The table of contents is not loaded.

User response

Check the server Activity Log to determine the cause
of failure. Retry the operation after correcting the
problem.

ANS1862W No table of contents information
is available on the server for this
volume.

Explanation

No objects for the selected volume exist on the

server that were backed up with table of contents
information. Consequently no file-level queries can be
performed against the volume.

System action

none

User response

If file-level information is desired, use TOC option
during backup.

ANS1865E Session rejected: Named Pipes

connection failure.

Explanation

An attempt to connect to the server using Named
Pipes communications failed. This might have
occurred if an incorrect NAMEDPIPENAME was
specified in the options files or if your system
administrator canceled a backup operation.

System action

Processing stopped.

User response

Retry the operation, or wait until the server comes
back up and retry the operation. Ensure that the
value specified on the NAMEDPIPENAME option is
the same as the one used by the server. If the
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problem continues, contact your system administrator
for further help.

ANS1867E The server generated a CRC for
verb type CRC verb which does
not match the received verb verb
received.

Explanation

A cyclic redundancy check (CRC) failed between IBM
Storage Protect client and server communication.

System action

The current object is skipped. Processing continues
with the next object.

User response

This is an unusual condition, and could indicate a
communications problem between the IBM Storage
Protect client and server. Try the operation again.

If the problem persists, contact IBM for further
assistance.

ANS1871W The server CRC version is server
CRC version which does not match
the client version client CRC
version.

Explanation

This is a rare situation. The server and client are using
different versions of cyclic redundancy check (CRC)
algorithms.

System action

Processing continues without CRC checking.

User response

Clients can be no more than one version downlevel
from the IBM Storage Protect server. Make sure

the client and server are at compatible levels.

The command line client displays both client and
server versions when the client starts and connects
to the server. The QUERY SESSION command will
also display the server version. From the GUI, use
the \"Help/About\" menu item to identify the client
version, and the \"File/Connection Information\" menu
item to identify the server version. If the client

and server versions are incompatible, then the IBM
Storage Protect server administrator can turn off CRC
checking for your node.

ANS1873E An unknown error occurred while
processing system object 'sys-obj-
name":
utility function 'func-name' failed
with error error

Explanation

An unknown error occurred while processing a system
object. The error information captured indicates the
reason for the failure. This information can be used to
diagnose the problem.

System action

IBM Storage Protect ended the current operation.

User response

Contact your system administrator for more
information.

ANS1877E The parsed string is too long for
IBM Storage Protect to process
and has been truncated to prevent
a buffer overflow.

Explanation

This is a rare condition. A very long string would have
to be entered by the user in a command line, dsm.opt
file, or filelist. This string exceeds the maximum input
string size of 1024 bytes.

System action

IBM Storage Protect truncated the string to the
maximum possible length of 1024, then continued
with the operation. The operation may fail later due
to this truncation.

User response

Check the client error log for other messages that
might have been logged after this message was
written, and take any corrective action suggested by
those messages. If the problem persists, contact IBM
support for further assistance.

ANS1878E

An unknown error occurred while
processing system object 'sys-obj-
name":

Service 'service-name' and its
dependent services could not be
stopped.
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Explanation

An unknown error occurred while processing a system
object. The service listed in the message and all of its

dependent services could not be stopped. Processing
cannot complete until the service is stopped.

System action

IBM Storage Protect ended the current operation.

User response

Manually stop the service and retry the operation.

ANS1882E Unable to stop service 'service-

name'; error error

Explanation

The service could not be stopped by the program.

System action

IBM Storage Protect ended the current operation.

User response

Manually stop the service and retry the operation.

ANS1891W SUBDIR is not a valid option when

using FILELIST, SUBDIR will be
ignored.

Explanation

When Specifying FILELIST each entry is a single object
and so SUBDIR will not apply.

System action
The option SUBDIR is ignored.

User response

You may have either a -FILELIST or SUBDIR on this
command, but not both.

ANS1892W Expire command is not allowed on
the IBM Storage Protect journaled
filespace 'filespace'.

Explanation

You cannot expire files from the server on a IBM
Storage Protect journaled filespace.

System action

The expire command will not work on this filespec

User response

If you want to expire this filepec remove it from the
local filesystem.

ANS18951

Highest macro return code was
return code value.

Explanation

This message is issued after all commands in a client
macro have completed. The return code represents
the highest return code that was issued during
processing of the macro. In order of increasing
severity, the return code meanings are:

0 - The command completed successfully
4 - One or more files were skipped
8 - One or more warning messages were issued

12 - One or more error messages (except for
skipped files) were issued

System action

None.

User response

For return codes other than 0, the user may wish to
verify the results of the client operation(s) and take
diagnostic and repair actions, as necessary.

ANS18981 *%%%** Processed count files *****

Explanation
IBM Storage Protect has processed the specified
number of files.

System action

Processing continues.

User response
None.

ANS18991

**%%* Examined count files *****

Explanation

IBM Storage Protect has examined the specified
number of files.

System action

Processing continues.
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User response

None.

ANS19001 Return code is return code value.

Explanation

The return code has been issued for the preceding
client command. In order of increasing severity, the
return code meanings are:

0 - The command completed successfully
4 - One or more files were skipped
8 - One or more warning messages were issued

12 - One or more error messages (except for
skipped files) were issued

The return code indicates the highest severity
message that was issued during execution of the client
command.

For a scheduled event, the event will be considered
successful if the return code is 0, 4, or 8. The event will
be considered to have failed if the return code is 12.

System action

None.

User response

For return codes other than 0, the user may wish
to verify the results of the client operation and take
diagnostic and repair actions, as necessary.

ANS19011 Highest return code was return

code value.

Explanation

This message indicates the highest return code of all
the client commands that were executed. In order of
increasing severity, the return code meanings are:

0 - The command completed successfully
4 - One or more files were skipped
8 - One or more warning messages were issued

12 - One or more error messages (except for
skipped files) were issued

System action

None.

User response

For return codes other than 0, the user may wish to
verify the results of the client operation(s) and take
diagnostic and repair actions, as necessary.

ANS1902E The PRESCHEDULECMD command
failed. The scheduled event will
not be executed.

Explanation

The command specified by the PRESCHEDULECMD
option must complete successfully in order to execute
the scheduled event. If the command completed with
a return code of 0 (zero), it is considered to have
completed successfully. If the command completed
with any other return code, it is considered to have
failed. If the command failed then the scheduled event
is not executed.

System action

The client does not execute the scheduled event, and
the result code of the scheduled event will be 12.

User response

Identify and repair the problem that caused the
command to fail. If it is not necessary for the
command to complete before starting the scheduled
event, then consider using the PRENSCHEDULECMD
option, which does not require that the command
complete successfully. If a non-zero return code is
normal for this command, then consider wrapping the
command in a script that always exits with a return
code of zero.

ANS1903W

The POSTSCHEDULECMD
command failed.

Explanation

If the command specified by the POSTSCHEDULECMD
option completed with a non-zero return code, then
the scheduled event is considered to have completed
successfully, but with a warning-level result. Note that
the result of the POSTSCHEDULECMD command will
not supercede a higher result from the scheduled
client command. For example, if the scheduled client
command completed with a return code of 12, the
scheduled event will be considered to have completed
with a return code of 12, regardless of the outcome of
the POSTSCHEDULECMD command.

System action

At a minimum, the result code of the scheduled event
is 8.

User response

Identify and repair the problem that caused the
command to fail. If it is not necessary for the
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command to complete before posting the result

of the scheduled event, then consider using the
POSTNSCHEDULECMD option. If a non-zero return
code is normal for this command, then consider
wrapping the command in a script that always exits
with a return code of zero.

ANS1904E The archive description may not
contain any wildcard characters
like '?' or '*',

Explanation

Descriptions for archive files must not contain wildcard
characters.

System action

Processing stopped.

User response

Enter an archive description that does not contain
wildcard characters.

ANS19061 Destination must be specified
for this operation when using
FROMNODE.

Explanation

You must specify a destination with a Restore/Retrieve
command when using FROMNODE processing.

System action

Processing stops.

User response

Retry the Restore/Retrieve command with a
destination specified.

For example, with the Windows backup-archive client:

restore -fromnode=cougar \\cougar\d$\projx\*
d:\projx\

Or, with the UNIX and Linux backup-archive clients:

restore -fromn=nodel -fromo=ann "/home/proj/*" /
home/gillis/

ANS1907E An error occurred while trying to
perform an object merge operation
on the server.

Explanation

For NetWare clients: The IBM Storage Protect server is
unable to perform a NetWare long name conversion.

For Unix or Windows image backup: The group used
to store associated image components could not be
closed.

System action

The operation ends.

User response

For NetWare: It is possible that a more current level
of the IBM Storage Protect server can perform the
conversion. Contact your IBM Storage Protect server
administrator for assistance.

For Unix or Windows: This error indicates an
authorization problem. Contact your IBM Storage
Protect server administrator for assistance.

If the problem still cannot be resolved, contact IBM
technical support for further assistance.

The scheduled command
completed successfully.

ANS19081

Explanation

The scheduled command completed with return code
of zero, which is interpreted as success.

System action

The scheduled event is successful. The result code for

the event is 0.

User response

None.

ANS1909E The scheduled command failed.

Explanation

The scheduled command completed with a non-zero
return code, which is interpreted as failure.

System action

The scheduled event is failed. The result code for the
eventis 12.

User response

Identify and repair the problem that caused the
command to fail. If a non-zero return code is

normal for this command, then consider wrapping the
command in a script that always exits with a return
code of zero.

ANS1912E An invalid registry hive was

specified.
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Explanation

The specified registry hive is invalid.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1913E An invalid registry subkey was

specified.

Explanation
The specified registry subkey is invalid.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1914E The specified subkey isn't valid for

the specified hive.
Explanation
The specified registry subkey is invalid for the
specified registry hive.
System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1915E Too many arguments specified for

the BACKUP REGISTRY command.
Explanation
Too many arguments were specified for the BACKUP
REGISTRY command.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1916E Too many arguments specified
for the RESTORE REGISTRY
command.

Explanation

Too many arguments were specified for the RESTORE
REGISTRY command.
System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1917E

Too few arguments specified for
the BACKUP REGISTRY command.
Explanation

Too few arguments were specified for the BACKUP
REGISTRY command.

System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1918E

Too few arguments specified
for the RESTORE REGISTRY
command.

Explanation
Too few arguments were specified for the RESTORE
REGISTRY command.

System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1919E

The specified eventlog is not valid.

Explanation

The specified eventlog is not valid.

System action

Processing stopped.
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User response

Correct the command and retry the operation.

ANS1920E Too many arguments specified for

the BACKUP EVENTLOG command.

Explanation

Too many arguments were specified for the BACKUP
EVENTLOG command.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1921E Too many arguments specified

for the RESTORE EVENTLOG
command.

Explanation

Too many arguments were specified for the RESTORE
EVENTLOG command.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1922E Too few arguments specified for

the BACKUP EVENTLOG command.

Explanation

Too few arguments were specified for the BACKUP
EVENTLOG command.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1923E Too few arguments specified
for the RESTORE EVENTLOG

command.

Explanation

Too few arguments were specified for the RESTORE
EVENTLOG command.

System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1924E

The specified system object is not
valid.

Explanation

The specified system object is not valid.

System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1925E

The specified system object type is
not valid.

Explanation

The specified system object type is not valid.

System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1926E

The specified system object type is
only valid on Windows NT.

Explanation

The specified system object type is only valid on
Windows NT.

System action

Processing stopped.

User response

Correct the command and retry the operation.
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Server-initiated sessions are not
available in the LAN-free mode.

ANS1928E

Explanation

Conflicting options SESSIONINIT=serveronly and
ENABLELANFREE=yes were specified. This
combination is not allowed.

System action

Processing stops.

User response

Use client-initiated sessions or disable LAN-free.

ANS1929E An error occurred saving the

registry key.

Explanation

The active registry key cannot be copied to the
ADSM.SYS staging directory.

System action

The registry backup operation stops.

User response

Check the space available on the Windows boot
partition to ensure there is room to contain a copy
of the Windows registry. This might require several
megabytes of free space. Also check the Windows
permissions on the ADSM.SYS staging directory and
ensure that the Windows user which you are using
to run IBM Storage Protect has full access to that
directory and its contents.

ANS1930W IBM Storage Protect Express client
view not supported with a IBM
Storage Protect Enterprise server.
CLIENTVIEW option ignored.
Explanation

The IBM Storage Protect Express client view is only
supported when going to a IBM Storage Protect
Express server. When a IBM Storage Protect Express
client connects to a IBM Storage Protect Enterprise
server, the CLIENTVIEW option is ignored, and the
IBM Storage Protect Standard client view is displayed
instead.

System action

The CLIENTVIEW option is ignored and the IBM
Storage Protect Enterprise client view is displayed.

User response

If you intend to use the IBM Storage Protect
Enterprise server, then update your CLIENTVIEW
option to a value of STANDARD. Otherwise, update
your TCPSERVERADDRESS option to point to your IBM
Storage Protect Express server.

ANS1931E

An error saving one or more
eventlogs.

Explanation

An error occurred saving one or more eventlogs.

System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1932E

An error occurred replacing one or
more registry keys.

Explanation

The registry key or keys being replaced are exclusively
held by another process. The registry keys were
previously restored but the system was not restarted.

System action

processing stops.

User response

This error occurs because the registry key or keys
being replaced are exclusively held by another
process. This can happen if the registry keys were
previously restored but the system was not rebooted.
Reboot the system and attempt the restore operation
again.

ANS1933E

Error accessing file or device
'name'.

Explanation

An error has occurred while accessing the file or
device.

System action

Backup set operation is not completed.

User response

Verify that the file or device exists and is accessible.

Chapter 2. ANS 0000-9999 messages 165



ANS1934E Backup set 'name' not found.

Explanation

The backup set name was not found on the server.

System action

The backup set operation is not processed.

User response

Verify that the backup set name is correct.

ANS1935E Too many arguments specified for

the BACKUP NTDS command.
Explanation
Too many arguments were specified for the BACKUP

NTDS command.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1936E Not enough arguments specified

for the BACKUP NTDS command.
Explanation
Not enough arguments were specified for the BACKUP
NTDS command.

System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1937E No NTDS server name specified for

the BACKUP NTDS command.

Explanation

No NTDS server name was specified for the BACKUP
NTDS command.

System action

Processing stopped.

User response

Specify NTDS server name at the command and retry
the operation.

ANS1938E NT Active Directory is not

supported in this OS level.

Explanation
NT Active Directory is not supported in this OS level.

System action

Processing stopped.

User response

Install Active Directory before performing backup
operation.

ANS1939E File Replication Service backup

failed.

Explanation

IBM Spectrum Protect encountered an error while
backing up files under control of the Windows 2000
File Replication Service

System action

Processing stopped.

User response

Examine the Windows 2000 File Replication Service
Event log to insure the File Replication Service is
operating properly. Restart the service and retry the
backup operation.

ANS1940E File Replication Service restore

failed.

Explanation

IBM Spectrum Protect encountered an error while
restoring files under control of the Windows 2000 File
Replication Service

System action

Processing stopped.

User response

Examine the Windows 2000 File Replication Service
Event log to insure the File Replication Service is
operating properly. Restart the service and retry the
restore operation.
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ANS1941E System Volume backup failed.

Explanation

IBM Spectrum Protect encountered an error while
backing up files of the Windows 2000 System Volume

System action

Processing stopped.

User response

Examine the Windows 2000 File Replication Service
Event log to insure the system volume was
successfully initialized. Restart the service and retry
the backup operation

ANS1942E System Volume restore failed.

Explanation

IBM Spectrum Protect encountered an error while
restoring files under control of the Windows 2000 File
Replication Service

System action

Processing stopped.

User response

Examine the Windows 2000 File Replication Service
Event log to insure the system volume was
successfully initialized. Restart the service and retry
the restore operation.

ANS1943E The operation is not supported:

Downlevel server version.

Explanation

The operation cannot be performed because server
version is downlevel.

System action

Processing stopped.

User response

Use correct server version.

ANS1944E Error accessing file or device.

Explanation

An error has occurred while accessing the file or
device.

System action

Backup set operation is not completed.

User response
Verify that the file or device exists and is accessible.

ANS1945E

The long namespace has been
removed from the local file space.
If you wish to proceed with the
backup/archive operation, rename
your file space on the server.

Explanation

The process has detected that the server namespace
is NTW:LONG, but the local volume does not have long
name support. If you would like to back up the volume
using the short names, rename the file space on the
server. If you would like to back up using long names,
add the long namespace support back to the volume in
question.

System action

Processing stopped.

User response

Add the long namespace support to the volume or
rename(remove) the corresponding server file space.

ANS1946W

File exists, skipping

Explanation

The client tried to restore or retrieve the specified

file, but the file already existed in the target restore
location and the user chose not to replace the existing
file.

System action

The file is skipped, a message is logged in
dsmerror.log, and restore or retrieve processing
continues with the next object.

User response

The file was skipped because either REPLACE NO

was in effect, causing all existing files and directories
to be skipped, or REPLACE PROMPT was in effect,

and when prompted, the user chose to skip this

file or all existing directories and files. No additional
action is necessary if the decision to skip the file

was deliberate. Otherwise the operation can be retried
using either REPLACE ALL (automatically replace
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existing directories and files) or REPLACE PROMPT
(prompt the user whether to replace the file).

ANS1947W The following directory exists
and is skipped: file-space_name

directory_path directory_name

Explanation

The client tried to restore or retrieve the specified
directory. The directory exists in the target restore
location and the user chose not to replace the existing
directory.

The directory can be skipped because the option
REPLACE=NO is set, which causes all existing files and
directories to be skipped. The directory can be skipped
because option REPLACE=PROMPT is set, and the user
chooses to skip this directory when prompted.

System action

The directory is skipped, a message is logged in the
dsmerror.log log file, and restore or retrieve processing
continues with the next object.

User response
No additional action is necessary.

To replace the files, try the operation again and set
option REPLACE=ALL. You can set REPLACE=PROMPT
and when prompted, choose to replace the directory.

ANS1948E The Microsoft volume shadow
copy system components could

not be queried.

Explanation

IBM Spectrum Protect encountered an error while
querying the system writers under control of the
Windows volume shadow copy service. The error
log and Windows event log might contain additional
information about this error.

System action

Processing stops.

User response

Try the operation again. If the error persists, review
the error log and Windows event log for information
related to this error. You might need to restart the
volume shadow copy service, then try the operation
again. It might be necessary to reboot the machine to
clear the volume shadow copy error state.

ANS1949E Microsoft volume shadow copy

snapshot initialization failed.

Explanation

IBM Spectrum Protect encountered an error while
initializing the Microsoft Volume Shadow Copy Service
for backup or restore. The error log and Windows event
log can contain additional information about this error.

System action

processing stops.

User response

Try the operation again. If the error persists, review
the error log and Windows event log for information
related to this error. Use the Windows command
‘vssadmin list writexs'to determine the status
of the Volume Shadow Copy service. You can reboot
the machine to clear the volume shadow copy error
state. If the system is a Domain Controller and the
Active Directory service is stopped, restarting the
Active Directory service will resolve the issue.

ANS1950E

Backup using Microsoft volume
shadow copy failed.

Explanation

IBM Spectrum Protect encountered an error while
performing a backup operation using the Microsoft
volume shadow copy service. The error log

and Windows event log might contain additional
information about this error.

System action

processing stops.

User response

Review the error log and Windows event log for
information related to this error. Restart any failing
system service indicated in the Windows event log.
Restart the volume shadow copy Service. You can use
the Windows command 'vssadmin list writers'
to determine the status of the volume shadow copy
service. It might be necessary to reboot the machine
to clear the Volume Shadow Copy error state.

ANS1951E

Restore using Microsoft volume
shadow copy failed.
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Explanation

IBM Spectrum Protect encountered an error while
restoring with the Microsoft Volume Shadow Copy
Service.

System action

processing stops.

User response

Review the error log and Windows event log for
information related to this error. Restart any failing
system service indicated in the Windows event log.
Restart the volume shadow copy Service. You can use
the Windows command 'vssadmin list writers'
to determine the status of the volume shadow copy
service. It might be necessary to reboot the machine
to clear the Volume Shadow Copy error state.

ANS1952E Invalid symbolic link destination

'file-name' entered

Explanation

You entered a restore/retrieve destination file-name
specification that is a symbolic link. To restore to
symbolic link, make sure you set the followsymbolic
option to yes. Also, check where this symbolic link
points. You can restore/retrieve to a symbolic link that
points to an existing object.

System action

Processing stopped.

User response

Enter a correct file specification.

ANS1954E Backup processing of 'file-space

name' finished with failures.

Explanation

This message indicates that the file system backup
has completed, but encountered errors during backup
processing.

System action

Processing continues.

User response

Examine the client error log for additional messages
related to errors in backing up the file system. Take
any corrective action as suggested by the messages.

ANS1956E Too few arguments specified for

the BACKUP GROUP command.

Explanation

Too few arguments were specified for the BACKUP
GROUP command.
System action

Processing stopped.

User response
Correct the command and retry the operation.

ANS1957E

Showmembers and inactive are
mutually exclusive parameters on
a query.

Explanation

Showmembers and inactive are mutually exclusive
parameters on a query.

System action

Processing terminates.

User response

Specify one of the mutually exclusive parameters on
the query

ANS1958W

No base group found, attempting a
full backup.

Explanation
A differential backup requires a previous full backup to

have been performed.

System action

Processing continues, and a full backup is attempted.

User response

None. Perform a full backup before attempting a
differential backup

ANS19591

Removing previous incomplete
group 'name' Id:hi-lo

Explanation

A previous group backup failed without cleaning up the
temporary groups correctly.
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System action

The previous incomplete groups are removed and
processing continues.

User response

None.

ANS1971E The remote client agent
(dsmagent) could not be started.

Explanation

The remote client agent cannot be started. This error
message is usually preceded or followed by other
messages.

System action

Processing is stopped.

User response

Check the error log for any other messages that might
indicate a reason for the failure. Verify that the web
client is installed correctly. Try to correct any indicated
problems, then try the operation again. If the problem
persists, contact IBM technical support for further
assistance.

ANS1972E The connection to the remote
client agent (dsmagent) failed.
Either the port number could not
be read, or the port number is
invalid.

Explanation

An error occurred when trying to read the port number.
A connection to the remote client agent cannot be
made.

System action

Processing stopped.

User response

Check the error log for any other messages that might
indicate a reason for the failure. Verify that the web
client is installed correctly. Try to correct any indicated
problems, then try the operation again. If the problem
persists, contact IBM technical support for further
assistance.

ANS19731 VSS writer for system object
'name' does not exist. Restore

skipped.

Explanation

Microsoft Volume Shadow Copy Service does not
detect a writer for this system component. Either the
component is not installed or is not running..

System action
Object skipped.

User response

Install or enable the affected system service and retry
the operation.

ANS1974W

Error removing previous
incomplete group Id:hi-lo

Explanation

A previous group backup failed without cleaning up the
temporary groups correctly, and the error still can not
be cleaned up.

System action

The previous incomplete groups remain and
processing continues.

User response

None.

ANS1975W IBM Storage Protect server error
reason occurred closing and
renaming the group

Explanation

An error was encountered closing and renaming the
temporary group.

System action

The backup is unsuccessful.

User response

Ensure that the user has the proper authority to
update the group and try the operation again.

ANS1976E

The specified system service is not
valid.

Explanation

The specified system service is not valid.
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System action

Processing stopped.

User response

Correct the command and retry the operation.

ANS1977E Dsmcad schedule invocation was
unsuccessful. This command will

be tried again in 10 minutes.

Explanation

Dsmcad was unable to get the valid scheduler
information from the dsmc schedule process. This
could be due to some problems during the scheduler
initialization, such as incorrect option usage.

System action

Dsmcad will try to invoke the scheduler again in 10
minutes in order to get the valid information.

User response

Check the console and error logs to determine what
kind of error occurred during the dsmc process and
correct the problem.

ANS1978E The IBM Storage Protect server is
downlevel and does not support
the requested function. See error
log for version information.

Explanation

The function being used requires a more current IBM
Storage Protect Server.

System action

The operation fails.

User response

Upgrade your IBM Storage Protect Server to a level
that supports this function. See error log for version
information.

ANS1979E The IBM Storage Protect Storage
Agent is downlevel and does not
support the requested function.
See error log for version

information.

Explanation

The function being used requires a more current IBM
Storage Protect Storage Agent.

System action

The operation fails.

User response

Upgrade your IBM Storage Protect Storage Agent to
a level that supports this function. See error log for
version information.

ANS1980E

The IBM Storage Protect Server
and IBM Storage Protect Storage
agent are downlevel and do not
support the requested function.
See error log for version
information.

Explanation

The function being used requires a more current
IBM Storage Protect Server and IBM Storage Protect
Storage agent

System action

The operation fails.

User response

Upgrade your IBM Storage Protect Server and IBM
Storage Protect Storage agent to a level that supports
this function. See error log for version information.

ANS1981E

Server :Version ver, Release rel,
Level lev.subl

Storage Agent:Version SAver,
Release SArel, Level SAlev.SAsubl

Explanation
This message supplies extra detail to downlevel
messages.

System action

The operation fails.

User response

This message supplies extra detail to downlevel
messages.

ANS1986E

Initialization functions cannot
open the trace file specified.
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Explanation

The file could not be opened during initialization. The
specified path might be incorrect. It is also possible
that the current user does not have permission to
write to the tracefile in the directory specified. It is
also possible that no space is available at the tracefile
location.

System action

Processing stops.

User response

Make sure the tracefile option points to a valid path
and that the user has proper permissions to write to
the specified file.

ANS1987E

A destination file specification is
not allowed with this command.

Explanation

Of all the system object restore commands only
RESTORE ASR allows the entry of a destination file
specification.

System action

Processing stopped.

User response

Re-issue the command without a destination file
specification.

ANS1989E

Initialization functions cannot
open the error log file specified.

Explanation

The error log file could not be opened during
initialization. The specified path may be incorrect. It
is also possible that the current user does not have
permission to write to the logfile in the directory
specified. It is also possible that no space is available
at the given logfile location.

System action

Processing terminates.

User response

Make sure the logfile option points to a valid path and
that the user has proper permissions to write to the file
specified.

ANS1990W The 'filesystem name' volume
mount point can not be accessed.
The IBM Storage Protect return
code is 'rc'.

Explanation

The client is unable to access volume mount point. The
common reasons for this are that the account under
which the client is running does not have access to the
volume mount point, or the volume is mounted onto a
cluster volume which is currently not available.

System action

The inaccessible mount point is skipped and
processing continues. with the next mount point or
volume.

User response

Check the error log for additional messages that might
yield additional information about the problem that
prevents access to the volume mount point. Ensure
that the IBM Storage Protect client is running under
an account which as access to the volume mount
point. Ensure that the mount point is not accessing a
clustered volume. Please refer to Microsoft KB Article
280297 for more information about how to configure
volume mount points on a clustered server.

ANS1991E

An error occurred processing
registry key 'key-name', data value
'value-name'. See the client error
log for additional information
about this error.

Explanation

An unexpected error occurred when the client tried

to read or update the Windows registry. Additional
information regarding the error is usually placed in the
error log.

System action

The operation might not execute correctly, depending
on the error.

User response

Check the client error log for any other messages
that might have been logged when this message was
written, and take any corrective action suggested by
those messages. If the problem persists, contact IBM
support for further assistance.

ANS1995W

Objects of different types cannot
be deleted at the same time.
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Explanation

Deleting objects of different types is not allowed. For
example, deleting Backup Sets and regular file objects
at the same time is not possible.

System action

No processing takes place.

User response

Select objects of the same type to perform delete
operation.

ANS1996W The volume mount points
enumeration on 'filesystem name'
volume failed. Windows system
error code: error; reason: 'error-
reason'.

Explanation

The client was unable to scan the specified volume for
volume mount points. The error information captured
indicates the reason for the failure. A common reason
is that the account under which the client is running
does not have access to the volume.

System action

The processing continues with the next volume.

User response

Ensure that the client is running under an account
which has access to the volume and volume mount
points. Correct the condition causing the error and try
the operation again. If the problem persists, contact
your system administrator or IBM Storage Protect
administrator for further help.

ANS1997W No files have been previously
backed up for the VSS component
'component-name’.

Explanation

You tried to restore the Microsoft Volume Shadow
Copy (VSS) System State component which does not
contain file data. This is not necessarily a problem.

System action

Processing continues.

User response

Check the error log for any other messages that
occurred during backup. The logs can indicate a reason
for the failure.

ANS1998W Transaction byte limit 'name’ is
not supported by the server. Value
reset to limit

Explanation

The TXNBYTELIMIT is larger than the server supports.
The value will be reset to a supported limit.

System action
TXNBYTELIMIT is reset, and processing continues.

User response
Set the option to a value supported by the server.

ANS1999E

type of the operation processing of
'filespace-name' stopped.

Explanation

The client has encountered a condition where it can
not continue processing the specified file space. The
IBM Storage Protect client error log or schedule log
should contain additional messages related to this
error.

System action

Processing stops.

User response

Check the IBM Storage Protect client error log and
schedule log for any additional messages related to
this error. Take any corrective action that might be
suggested by the related messages, then try the
operation again. If the problem persists, contact
your IBM Storage Protect administrator for further
assistance.

ANS2025W

Object 'object-name' has been
removed from DB (Fix IT19964).

Explanation
Fix of the APAR IT19964

System action

None

Chapter 2. ANS 0000-9999 messages 173



User response

Nothing

ANS2026W Bad sectors were detected on the
volume 'volname'.

Explanation

Bad sectors are skipped during image backup/restore
operations.

System action

Processing continues.

User response

Make sure the volume data is not corrupt by using
system tools like chkdsk (Windows) or fsck (Unix).

ANS2027E GSKit function func-name failed
with error-code: During the
SSL/TLS handshake, the client
could not agree on a supported
SSL/TLS protocol version to use

with server. session

Explanation

A GSKit function has failed with the
GSK_ERROR_BAD_MESSAGE.

System action

Processing stopped

User response

Make sure you have configured the key database

for SSL communication as described in the
documentation. Possible issues could be during the
SSL/TLS handshake, the client could not agree on a
supported SSL/TLS protocol version to use with server
If the problem persists, contact IBM Storage Protect
customer support.

ANS20321 The client VM restore is skipping
the unsupported Independent
disk : vimdk

Explanation

The VMware vStorage APIs do not support
snapshoting Independent disks, no backups were
created.

System action

Processing continues.

User response

None.

ANS2033W 'symboliclink name': is a symbolic
link to a file or directory in a
different file system.

Explanation

The dsmls file specs operand or the used file list
contains a symbolic link to a file or directory in another
file system. Processing may lead to incorrect status of
the object the symbolic link refers to.

System action

Status of objects are displayed.

User response

To display the correct status of objects use dsmls with
the full qualifying path to the objects.

ANS2036W Pruning functions cannot open
one of the IBM Spectrum Protect
prune files: log-name. errno =
errno-value,

Explanation

The file "log-name could not be opened during
pruning. The system set the error code errno-value. If
the reason given is "access denied," the current user
does not have permission to write to the file in the
directory specified. It is also possible that no space
is available at the given file location or another IBM
Spectrum Protect process started by different user id
is performing pruning at the same time.

System action

Pruning stops, processing continues.

User response

Set the DSM_LOG (or DSMI_LOG) environment
variable to a directory into which the current user can
write.

ANS2037W Schedule log pruning failed.
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Explanation

The schedule log pruning function completed with
errors.

System action

Processing continues.

User response

Check error log for possible reasons of failure.

ANS2038W Invalid option 'option-name'

received from the IBM Storage
Protect server client options set.

Explanation

The client received an invalid option from the IBM
Storage Protect server's client option set. Although
most syntax checking for client option set options is
done by the server, there are still errors that can only
be detected by the client. These errors include:

« Option value is not correct.

« Options that have been retired by newer versions of
the IBM Storage Protect client.

 Missing brackets or directory delimiters.
« Include and exclude patterns that are too complex.

System action

The option is ignored by the IBM Storage Protect
client.

User response

Contact the IBM Storage Protect server administrator
to determine if the option can be removed from the
client option set.

Invalid destination file
specification 'file-name' entered

ANS2039E

Explanation

The destination file specification must end with
directory delimiter when performing a file list restore,
or when the restore specification is for more than one
file, or when the option SUBDIR YES is in effect.

System action

Processing stopped.

User response

Specify a destination that ends with directory
delimiter.

ANS2040E

While attempting to communicate
with the remote client, a version
check reveals that the versions
do not match. The version is
remoteversion but the expected
version is localversion.

Explanation

During initialization between the local client and

the remote client, version checking reveals that the
versions do not match. This is usually the result of an
upgrade of one client module without upgrading other
client modules that are part of product solution.

System action

The calling procedure returns and control is passed
back the user.

User response

Check the versions of all IBM Storage Protect Client
products that communicate with each other and
ensure that they are all at the same version, release,
and level.

ANS2041E Snapshot Differencing support is
not available on the specified
NetApp filer.

Explanation

Incremental by snapshot difference backup cannot be
performed because required support on the specified
NetApp filer is not availble. .

System action

Processing terminates.

User response

None.

ANS2042W 'symboliclink':is a symbolic link
to a file or directory in another
filesytem. ACLs or extended
attributes might not be backed up.

Explanation

The backup or archive operand contains a symbolic
link to a file or directory in another file system.
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Processing may lead to loss of ACLs or other extended
attributes because they might not be processed.

System action

The file data is backed up. Processing continues with
the next object.

User response

If you need to ensure that ACLs and other extended
attributes are backed up successfully, do not use
symbolic links to back up files on other file systems

of different file system types. Instead use IBM Storage
Protect to process the other file system directly.

ANS20431 The virtual machine template

'name' has already been backed
up.
Explanation
Virtual machine templates are skipped if no change
has occurred since the last backup.

System action

Processing skips this virtual machine template.

User response

To back up this virtual machine template, run an
incremental forever full backup operation.

ANS2044E The template virtual machine
'name' cannot be restored when
the IBM Spectrum Protect data
mover node on the vStorage
Backup Server is connected

directly to an ESX/ESXi host.

Explanation

The VMware vStorage API do not support template
virtaul machine operations when connected directly to
an ESX/ESXi host.

System action

Processing stops for this template virtual machine

User response

Virtual machine template operations are supported
when the IBM Spectrum Protect data mover node
connects directly to a ESX/ESXi host. Modify the
VMCHOST to connect the IBM Storage Protect data
mover to a vCenter Server.

ANS2045E The
VMENABLETEMPLATEBACKUPS
option is not specified. The virtual
machine template 'name' can not
be backed up.

Explanation

The VMENABLETEMPLATEBACKUPS template option
must specify YES in order for a virtual machine
template to be included in a backup operation. The
default value is NO.

System action

Processing stops for this template virtual machine

User response

Use the option -vmenabletemplatebackups=yes and
run the operation again.

ANS2046S Error 'errixt' (errno=errno)
occurred trying to write to audit
log 'file-name'. The audit log
function is disabled.

Explanation

There was an error encountered writing to the audit
log (for example, there is not enough space on the
disk).

System action

Audit logging is disabled for the rest of the operation.
The return code for the operation is set to 12

to indicate that the contents of the audit log are
incomplete.

User response

If this is an out of space condition either free up space
on the volume or try to write the audit log to a volume
with more space.

ANS2047E An unexpected error was
encountered processing a system
state/services request.

IBM Storage Protect function
name : function-name

IBM Storage Protect function :
function-desc

IBM Storage Protect return code :
TSM-rc

IBM Storage Protect explanation :
TSM-msg

IBM Storage Protect file : file-
name (line-number)
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Explanation

None.

System action

Processing the system state stops.

User response

Contact the IBM Storage Protect administrator with
the information provided in this message.

ANS2048W Named stream of object 'object-

name path-name file-name' is
corrupt.

Explanation

One or more of the file's named streams are corrupt.

System action

The named stream is not restored/retrieved.

User response

The backup copy of the named stream is damaged.
The file is restored to as great an extent as possible,
but the file should be examined to verify that it is
usable.

ANS2049W Named stream of object 'object-

name' may be corrupt.

Explanation

One or more of the file's named streams may be
corrupt.

System action

The named stream is restored/retrieved to as great an
extent as possible.

User response

The backup copy of the named stream may be
damaged. The file is restored to as great an extent as
possible, but the file should be examined to verify that
it is usable.

ANS2050E IBM Storage Protect needs
to prompt for the password
but cannot prompt because
the process is running in the

background.

Explanation

If PASSWORDACCESS=PROMPT or if the password that
is stored locally is incorrect, IBM Storage Protect
attempts to prompt the user for the password. The
attempt to prompt the user fails because the process
is running in the background. When a process is
running in the background, prompting is not allowed.

System action

Processing stopped.

User response

If RUNASSERVICE=YES, do not
set PASSWORDACCESS=PROMPT. Use
PASSWORDACCESS=GENERATE.

ANS2051W

The local snapshot repository was
not found on location.

Explanation

The specified directory for the local snapshot location
does not exist.

System action

Processing continues.

User response

A new local snapshot repository will be build in the
specified directory.

ANS2052E

Information about the disk
subsystem is missing.

Explanation

The local snapshot repository could not be initialized
due to missing information about the disk subsystem.

System action

Processing stops.

User response

The application ensures that the disk subsystem
is initialized properly. Check for preceding error
messages.

ANS2053E

A memory allocation error has
occurred in file filename, line
number linenumber.
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Explanation
Enough memory was not available to continue
processing.

System action

Processing ends.

User response

Ensure that your system has sufficient real and virtual
memory. Close unnecessary applications.

ANS2054E Operating system error errno:

messagetext.

Explanation

The application encountered an unexpected message
error during the execution of a system function. The
respective operating system error and message text
will be displayed.

System action

Processing stops.

User response

Check the specific error message.

ANS20551 The local snapshot manager could

not be locked.

Explanation

The local repository is locked by another application.
This process will proceed when the other application
unlock the local repository.

System action

Processing continues.

User response

None.

ANS20561 Waiting maximal timeout seconds
until the lock is released by the
other application.

Explanation

While the local repository is locked by another
application, the program will wait a specific period
of time to proceed. For example, in the mySAP
environment, the wait period is 1 hour.

System action

Processing continues.

User response

None.

ANS2057E Local snapshot manager not
initialized.

Explanation

The local snapshot repository was used without
previous initialization.

System action

Processing ends.

User response

The system normally ensures that the local repository
is initialized. Check for preceding error messages.

ANS2058E

The data container with ID dcID
could not be updated in the local
repository.

Explanation

During a FlashCopy backup the target set record in
the local repository is updated with the correspondent
properties. A failure occurred during that process.

System action

Processing ends.

User response

Check for preceding error messages like memory
allocation error or other system error.

ANS2059E Cannot find a target data container
that match with the source data
container.

Explanation

During a snapshot type backup or hardware function,
the process tries to find a target data container that
match to the source data container to satisfy the
operation. A matching target data container could not
be found.

System action

Processing ends.
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User response

See the rules for select one of multiple target

data containers. For example, this message will be
displayed if the user is trying to start a FlashCopy
backup of type 'INCR' and all the target sets are being
used for the FlashCopy type 'COPY". Make sure also
that the target volumes are available to the backup
system and the syntax is correct for the following
setup file parameters: 1. shark_target_volume
2.shark_copy_service_code

3. java_home_directory 4.
primary_copyservices_servername 5.
shark_username 6. shark_password

ANS2060W Cannot find a volume in the target
data container dcID to match with
the source srcvol.

Explanation

This warning message indicates that for the specific
source not any target volume could be found in this
target data container that matches for a FlashCopy
operation. If multiple target data containers are
being used, the processing will continue checking the
volumes of the next target data container.

System action

Processing continues.

User response

Explanation

A data container in the specified state was not found
in the local repository to satisfy specific criteria
requested by the application.

System action

Processing may continue.

User response

Which criteria have been passed is application
specific. Check for following messages. The
application will decide whether or not that warning
should end the program.

ANS2063W The local snapshot repository
already exists on the directory
location.

Explanation

An application tried to create the local repository in a
directory that already exists.

System action

Processing may continue.

User response

The application will decide whether or not that
warning should end the program. Check for following

None. messages.

ANS2061W The target data container with ID ANS20641 The local snapshot repository
dcid was not found in the local will be created on the directory
repository. location.

Explanation Explanation

An inquire of the data container with the specified ID
could not be satisfied because that target set does not
exists in the local repository.

System action

Processing may continue.

User response

The application that is requesting the inquire will
decide whether or not the error should end the
program. Check for following messages.

ANS2062W Could not find a target data
container in the state state to

fulfill the requested criteria.

The local snapshot repository containing information
about the state of the data containers is being created.

System action

Processing continues.

User response
None.

ANS20651

The local snapshot repository
could not be created on the
directory location.
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Explanation

A failure occurred creating the local snapshot
repository.

System action

Processing ends.

User response

Look for a operating system error message.

ANS2066E Cannot read the .fct file filename.

Explanation

The .fct file containing the target data containers was
not found or is not accessible.

System action

Processing ends.

User response
Check the name, the path and the right of the file.

ANS2067E The exception CLsmException was

thrown. Reason: txt.
Explanation
An unexpected error occurred processing a function of
the local snapshot repository.
System action

Processing ends.

User response

Check the specific reason.

ANS2068E No target LUNs were found for the
data container dcID in the .fct file
filename.

Explanation

The program will search in the .fct file for each
specific data container a list of entries with the label
<PREFIX>TARGET_VOLUME where the prefix depends
on the hardware type. Either you have a wrong label
for the target volumes of the specified data container
or this data container in the .fct file does not have any
target LUNs.

System action

Processing ends.

User response

This error can only occurred if the application does
not have a GUI where the user provides the input
of the target data containers and the format will
automatically be checked. If so, please check the
format of the .fct file.

ANS2069E Cannot read the file filename of

the local snapshot repository.

Explanation

The system keeps some information about the state of
the data containers locally in a file. This file was not
found or is not accessible.

System action

Processing ends.

User response
Check the name, the path and the right of the file.

ANS2070E The repository state file filename

is empty or has a wrong format.

Explanation

The system keeps some information about the state of
the data containers locally in a file. This file was found
but the expected format of the data in not correct.

System action

Processing ends.

User response

Normally the system ensures that the format of this
file is correct. Check for preceding error.

ANS2071E The data container dcID could not
be inserted in the local snapshot
repository.

Explanation

The system keeps some information about the state of
the data containers locally in a file. Inserting an entry
for a new data container occurred an error.

System action

Processing ends.
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User response

This is an unexpected error. Check for preceding error.
If not any other error can be seen, collect the logs and
traces and contact the support.

ANS2072E An unexpected error was
encountered processing a IBM
Storage Protect operation using a
hardware or snapshot function.
IBM Storage Protect function
name : function-name

IBM Storage Protect function :
function-desc

IBM Storage Protect return code :
TSM-rc

IBM Storage Protect file : file-
name (line-number)

Explanation

None.

System action

Processing stops.

User response

Contact the IBM Storage Protect administrator with
the information provided in this message.

ANS2073E The file filename of the local
snapshot repository could not be
opened for writing.

Explanation

The system keeps some information about the state
of the data containers in the local snapshot repository.
Opening a file of this repository occurred an error.
System action

Processing ends.

User response
Check the rights permission of that file.

ANS2074E Cannot open user input FlashCopy

target file 'fct_file'.
Explanation

The FlashCopy target file that the user provided cannot
be read.

System action

The operation fails.

User response

Run the client configuration utility and provide a valid
FlashCopy target user input file.

ANS2075E There is no VTOC data available for
the volume. The volume cannot be
backed up.

Explanation

The volume disk label type is not VTOC. It is possible
that your disk is formatted with an EFI label. The IBM
Storage Protect client on Solaris currently supports
only VTOC disk labels.

System action

The volume is not backed up.

User response

Do not attempt to backup volumes formatted with a
non-VTOC disk label.

ANS2076E

program-name: Space Managment
can not be added for file system
'filesystem' The length of the

file system name exceeds the
maximum length of 'maxlength’
which can be stored in a DMAPI
attribute.

Explanation

The DMAPI has a limitation in the size of data that can
be stored in a DMAPI attribute. If the lenght of the

file system name exceeds this limit the IBM Storage
Protect client can not add space management to the
file system.

System action

Space management cannot be added to file system.

User response

Please make sure that the length of the file system
name does not exceed the DMAPI limit.

ANS2077E

program-name: Reconcile for file
system 'filesystem'

can not be started for the selected
mode in a non-scout environment.
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Please use Two Way Orphan Check
Reconcile instead.

Explanation

The IBM Storage Protect client reconciliation program
can not be started in orphan check or stub restore
mode when the HSM system is configured to run
without the scout daemon.

System action

Reconcile can not run in a non scout environment.

User response

If you have configured a non scout environment you
need to use the Two Way Orphan Check Reconcile.

ANS2078E System state backup is not

allowed CLUSTERNODE is set to
YES.

Explanation

When the CLUSTERNODE option is set to YES, the
backup systemstate command is not valid.

System action
System state backup is stopped.

User response

If the CLUSTERNODE option is incorrectly set to YES,
then change the option to NO and try the operation
again. Otherwise see the backup-archive client manual
for further information about configuring the client to
run in a cluster environment.

ANS2079E Error processing 'filespace
namepath-namefile-name': error
scanning snapshot

Explanation

This message is issued when the IBM Storage Protect
client is unable to read data from a snapshot used

for the backup. If you are performing the Microsoft
Volume Shadowcopy Service (VSS) snapshot backup
one possible cause is that the operating system
deleted a VSS snapshot because the shadow copy
storage could not grow. If you are performing the
snapshot difference incremental backup on normal
NetApp/N-Series volumes one possible cause is that
the base snapshot was accidentally removed from the
NetApp file server.

System action

Backup processing for the file system stops.

User response

If you were performing VSS snapshot-based backup,
examine the client error log and the Microsoft
Windows system event log for any other messages
that might help identify the problem. If there are

no obvious reasons for the failure, try the operation
again,the problem might be caused by temporary I/O
conflicts between VSS and other system disk I/O
activities. If you were performing snapshot difference
incremental backup, contact your IBM Spectrum
Protect administrator to verify that base snapshot was
not accidentally deleted.

ANS2080W The value 'option' for the option
'option' is no longer supported and
will be ignored by IBM Storage
Protect client in this release.

Explanation

The specified option value is in the process of being
made obsolete and will be ignored by the client in this
release. This option value will be removed in the next
release and will no longer be valid.

System action

Processing continues.

User response

Update the option value or remove the option from the
option file. Also check the documentation to see if this
option has been replaced by a newer option.

ANS2083W No vApps that match the input

specification were found.
Explanation
A vApp that matches the specified input or the VAPP
value in the DOMAIN.VCD option was not found.

System action

The operation is stopped

User response

Make sure the the VAPP value in the DOMAIN.VCD
option is correct.

ANS20841 Creating a new vApp
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Explanation

The estore is attempting to create the destination
VApPPp.

System action

This message is for informational purposes only.

User response

No action is required.

ANS2085E The virtual machine is configured
as a fault tolerant virtual machine.
As a result, it cannot be backed
up.

Explanation

vSphere does not allow for the snapshot or backup of
fault tolerant virtual machines with vStorage API for
Data Protection.

System action

The virtual machine is not backed up.

User response

To back up a fault tolerant virtual machine with
vStorage API for Data Protection, first disable fault
tolerant. Then, after the backup completes, enable
fault tolerant.

ANS2088E

Session rejected: The client does
not use unicode.

Explanation

The server cannot accept the client session because
the client does not use unicode and the node already
contains a unicode filespace. The server records
whether or not the client's data is unicode, and does
not let the node change this attribute.

System action

Processing stops.

User response

Logon to the server from a client with a platform that
uses unicode data. For example, the original platform
that was used to create the existing filespaces for this
node. Alternatively, if the client node needs to change
to the platform that is currently being attempted,
contact the server administrator to remove the existing

filespaces that contain unicode data and try the node
connection again.

ANS2089E

The string string_text can not be
converted to Unicode.

Explanation

An object contains a multibyte sequence that is invalid
for the current locale.

System action

The operation stops.

User response

Verify that the locale is appropriate for the objects that
are processed.

ANS20901

The virtual machine folder could
not be found in this path: 'name’.

Explanation

The destination target does not have the original
inventory path that was saved with the virtual
machine. As a result, the virtual machine is restored
to the top level of the ESX/ESXi inventory.

System action

Processing continues

User response

None

ANS20911 The virtual machine resource
could not be found in this path:
'name’.

Explanation

The destination target does not have the original
resource path that was saved with the virtual machine.
As a result, the virtual machine is restored to the top
level of the ESX/ESXi inventory.

System action

Processing continues

User response
None

ANS20921

The restore process will override
the original inventory path that
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was saved with this virtual
machine.

Explanation

Specifying the -datacenter or -host option will override
the original inventory path that was saved with the
virtual machine. As a result, the virtual machine is
restored to the top level of the ESX/ESXi inventory.

System action

Processing continues

User response

None

ANS2093E The remote file system agent is
downlevel and does not support
this operation.
NODENAME : node
MULTI-NODE NAME : multi-node
hostname : host
TCP/IP address : tcpaddr:tcpport
version : version.release.level..mod

Explanation

None.

System action

The operation fails.

User response

Upgrade the remote file system agent to a supported
level.

ANS2097E Unable to establish a session with
the IBM Storage Protect server as
target node 'target' using agent
node 'agent'.

Explanation

None.

System action

Processing ends.

User response

Ensure that the multi-node name exists on the server
and that the agent node has the proper authority to
target node listed.

ANS2100E Backup of virtual machine 'virtual-
machine-name' cannot continue
because an invalid disk area was
encountered during backup.

Explanation

During a backup of the virtual machine, one or more
virtual hard disks indicated an invalid disk area for
backup such as a length of zero, a length greater
than the size of the disk, invalid starting position, or
negative values.

System action
The backup was stopped.

User response

Check that the virtual machine's storage is configured
properly, working correctly, and all storage hardware
is properly connected to the virtual machine. Try the
command again. If the problem persists contact IBM
Storage Protect customer support.

ANS2101E Compressed data grew.

Explanation

The size of data is growing after compression

System action

Processing continues.

User response
The application must abort the transaction.

Please turn off compression and try to resend the
object.

ANS2102E File list processing not started

Explanation

An error occured before the file list processing was
started.

System action

Processing stops.

User response

Examine the client error log for additional messages
that might indicate the reason for the problem. Try to
follow the suggested corrective actions (if any) and try
the operation again.
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ANS2104E An error occured after processing

the file list.

Explanation

An error occured after the file list processing
completed.

System action

Processing stops.

User response

Examine the client error log for additional messages
that might indicate the reason for the problem. Try to
follow the suggested corrective actions (if any) and try
the operation again.

ANS21051 File list entry not Processed: File

List Entry
Explanation
A file list operation encounted an error. This entry from

the file list was not processed.

System action

This message is for auditing purposes only.

User response

This message is for auditing purposes only.

ANS21061 Connection to primary IBM
Storage Protect server primary

server; failed

Explanation

A communication error occured while attempting to
connect to the primary server. The node is configured
for replication and will attempt to connect to the
failover server.

System action

Processing continues.

User response

Contact the IBM Storage Protect server administrator
to verify if the primary server is available. If the
primary server is available, check the error log for
communications failures and correct any configuration
issues. If the IBM Storage Protect server is not
available, allow the node to fail over to the failover

server as configured by the primary IBM Storage
Protect server administrator.

ANS21071 Attempting to connect to failover
server failover server; at failover
server; : TCP/IP Port;

Explanation

The node is configured for replication and will attempt
to connect to the failover server. The failover server
address and port are configured by the primary IBM
Storage Protect server administrator and are saved in
the options file.

System action

Processing continues.

User response

Contact the IBM Storage Protect server administrator
to verify if the primary server is available. If the
primary server is available, check the IBM Storage
Protect error log for communications failures and
correct any configuration issues. If the IBM Storage
Protect server is not available, allow the node to fail
over to the failover server as configured by the primary
IBM Storage Protect server administrator.

ANS21081

Connected to failover server
failover server;.

Explanation

The node is configured for replication and has
successfully connected to the failover server.

System action

Processing continues.

User response

None.

ANS21101 Connection to failover server IBM
Storage Protect failover server;
failed

Explanation

A communications error occured while attempting to
connect to the failover server. The node is configured
for replication and an attempt to connect to the
failover server was made but failed.
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System action

Processing continues.

User response

Contact the IBM Storage Protect server administrator
to verify if the failover server is available. If the
failover server is available, check the error log for
communications failures and correct any configuration
issues.

ANS2111E The REPLSERVERNAME
entry for the specified
MYREPLICATIONSERVER option
was not found.

Explanation

The MYREPLICATIONSERVER option must have a
matching REPLSERVERNAME entry in the options
file. The REPLSERVERGUID, REPLTCPPORT, and
REPLTCPSERVERADDRESS must also be specified.
These options are normally set by the IBM Storage
Protect server administrator and saved to the options
file during logon to the primary server.

System action

Processing stops.

User response

Manually edit the options file to either correct or
remove the options.

ANS21121 failover server is configured as
'read-only'. Backup and Archive
operations are not supported
when the failover server is in
'read-only' mode

Explanation

The IBM Storage Protect client has established a
session with a server that is configured as 'read-only'.
The IBM Storage Protect server is configured as a
replication server and will not accept data from this
node.

System action

Processing continues.

User response

The IBM Storage Protect may be used for Restore,
Retrieve and Query operations. Backup and Archive
commands will fail. The IBM Storage Protect

server administrator can enable Backup and Archive
operations for the node with the '‘Update Node'
command.

ANS2113E The command is not enabled when
connected to the failover server in
failover mode.

Explanation

The IBM Storage Protect client has failed over and
established a session with a failover server. The IBM
Storage Protect server is configured as a replication
server and will not accept data from this node.
Commands that store data on the server are disabled.

System action

Processing continues.

User response

You can use the IBM Storage Protect client for Restore,
Retrieve, and Query operations. Backup and Archive
operations will fail.

ANS2114W IBM Spectrum Protect application
protection did not copy the VSS
Manifest files from VM 'VM'.
Explanation

The VSS Manifest files are not found on the guest
machine.

System action

The VSS Manifest files cannot be copied. Verify that
the VSS and SQL Writer services are running on the
guest VM

User response

None

ANS21151 Replication server connection
information saved:
connection information;

Explanation

This node is configured for replication. The replication
server connection information has been saved to the
options file. The replication server options are set by
the IBM Spectrum Protect Administator, sent to the
client during logon, and are saved to the options file.
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System action

Processing continues.

User response

None.

ANS2116W IBM Spectrum Protect application
protection did not back up the VSS
Manifest files from VM 'VM'.

Explanation

A failure occurred while backing up the files that are
necessary for application protection.

System action
The back up of this VM failed.

User response

Check the dsmerror.log for additional information.
Then try the operation again.

ANS2117E Source volume is of subtype dev-
type and destination is of subtype
dev-type. Destination must be
larger than source.

Explanation

Logical volumes from scalable volume groups (subtype
DS_LVZ) do not contain an LVCB. That is, the very first
block contains user data.

AIX LVM volumes from original volume groups
(subtype LVM) contain a Logical Volume Control Block
(LVCB) on the first block (512 bytes) of the volume.
When restoring to a volume of subtype LVM, the first
block must be skipped in order to preserve the existing
LVCB of the destination volume. That is, the restore
operation begins writing at the second block of the
volume.

This means that given two volumes of identical size,
one of subtype DS_LVZ and the other is of subtype
LVM, the latter has one less 512-byte block in which

to store user data. Thus when you restore a volume of
subtype DS_LVZ to a volume of subtype LVM, it is not
sufficient for the destination volume to be the same
size as the source volume. Instead, the destination
volume must be at least one 512-block larger than the
source volume.

System action

The restore operation is not performed.

User response

Make sure that both source and destination logical
volumes are of the same type, or choose a larger
destination volume, or increase the size of the
destination volume.

ANS21181 A write failure occurred while
attempting to save node
replication failover values to the
options file.

Explanation

A write failure is often a result of insufficient access
permissions to the options file, but could also be
caused by the lack of available disk space. The
replication server connection information can not be
saved and failover will not be possible.

System action

The operation failed.

User response

Check the local disk for possible causes of the write
error, and check to see that sufficient access to the
options file is configured.

ANS21191 An invalid replication server
address return code rc value =
rc-value was received from the
server.

Explanation

An invalid replication server address return code
indicates that the server was not able to aquire
connection information.

System action

Possible server problem.

User response
Check the server log for more information.

ANS2120W

The last store operation date
reported by the server replication
server; of server commit date; UTC
does not match the last store
operation date of client commit
date; UTC stored by the client for
the filespace filespace;.
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Explanation

The last store operation date reported on the server
does not match the date stored locally on the client. If
connected to the replication server it is likely that the
replication was done before the last store operation
from the client to the primary server. Hence, the
replication is out of date. If connected to the primary
server it is likely that the previous backup was done
from another machine.

System action

Processing continues.

User response

Contact the IBM Storage Protect server administrator.
Restoring from an out of date replica may lead to loss
of data. If the primary server cannot be recovered,

a full backup to the replica may be appropriate. If
connected to the primary server, the message can be
ignored.

ANS2122E The name of virtual machine 'VM-
name' ends with a period. The
backup/restore of such machines
is not supported.

Explanation

The specified virtual machine ends with a period
character that are not supported for virtual machine
backup and restore operations.

System action

The backup for the specified virtual machine fails.

User response

Rename the virtual machine so that it does not ends
with period.

ANS2123W Issue the dsmc SET PASSWORD
-type=VCD 'vCloud Director
hostname' 'userid' 'password’
command to save an encrypted
password.

Explanation

The VCDPW option was found either in an options file
or as a command- line entry. Although both methods
of entry are allowed, they present a security risk
because the password is in plain text and is not
encrypted.

System action

The option is accepted and the VCD password is used
in the current session.

User response

To save an encrypted password, issue the following
command:

dsmc SET PASSWORD -type=VCD 'VirtualCenter
hostname' 'userid' '‘password'

ANS2124W Client node replication table is

locked by another process.

Explanation

Another process is using the client node replication
table.
Only one process may use it at a time.

System action

This process does not use the client node replication
table.

User response

You can serialize processes using the clien