Script for IBM UM/VoiceRite

Approx. 10 minutes 

DIRX:  Set up tabs for:  Play All, Solution Overview, Why Now, Unified Messaging/VoiceRite Client, Sametime Plug-in, Name Dialer, Password Reset, Menu Maker, Contact Us

Each tab if run individually will have a hotlink  which can have a URL point to it.  “Play all” option should have all hotlinks at the end.

	
	NARRATIVE
	VISUAL/SUGGESTIONS

	1
	(This is the Overview section which starts as a default section.) 

Managing business communications today has become time consuming, complex….and costly.

That’s why IBM and VoiceRite have collaborated to produce an innovative Unified Messaging solution…. for both legacy and IP-based communications networks.….

One that simplifies ALL of your messaging…

Increases productivity and efficiency….

Raises customer service levels….

And lets you gain back control of the way you communicate.    

Introducing IBM Unified Messaging and IPC Blue from VoiceRite….

Whether you’re a large enterprise with globetrotting employees …or a local business ….this IBM and VoiceRite solution will help you access messaging quickly and easily….

…..so everyone on your team can be more effective at what they do, wherever they are.

IBM and VoiceRite -- business partners for over two decades -- have collaborated on an integrated portfolio of applications…

…. built on a foundation of IBM hardware and WebSphere middleware….a world-class platform….known for its unparalleled reliability, flexibility, and scalability….

…and now supporting the next generation in unified communications…..

	BUTTON:

Solution Overview

BUBBLE:

FLASH PEOPLE WITH LAPTOPS, PDAS, CELLPHONES, DIFFERENT SCENARIOS 

BUBBLE:

PICTURES OF MAN MULTITASKING ON PHONE, COMPUTER, WATCHING HIS WATCH 

BUBBLE --WORDS:

mobile phone

fax

office phone

voice mail

e-mail
home phone
instant messaging

PDA

scheduling
(LOGOS) VoiceRite and IBM 

Simplified messaging

Productivity

Customer satisfaction 

Control

BUBBLE-LOGOS: 

IBM Unified Messaging

VoiceRite IPC Blue 

BUBBLE-WORDS:

Voice mail

Follow-me

Softphone

E-mail 

Fax mail
Auto attendant

BUBBLE-WORDS:

Common interface

Directories

Call routing

Call monitoring

Mobile messaging

Password reset

ART:  BUILD VERTICAL APPS ON TOP OF IBM PLATFORM

VERTICAL APPS:

Unified Messaging VoiceRite Client

Sametime Plug-in

Name Dialer

Password Reset

MenuMaker

HORIZONAL LAYERS: Unified Messaging, WebSphere middleware, Voice Response, DB2, System P and X

BUBBLE-WORDS

Reliability

Flexibility

Scalability


	2
	(ART: This is the first button section)

Today most people gather voice and text messages inefficiently ….accessing multiple mailboxes from multiple devices…It’s time-consuming – frustrating – and hampers our ability to communicate effectively. 
Many are turning to unified messaging to centralize their voice and text messaging ….and to take advantage of common interface to manage their communications.
Now IBM and VoiceRite have delivered a solution that takes unified communications to another level …
Designing it to scale beyond most other systems …. 
Building it on a rock-solid IBM platform ….

Ensuring compatibility with your current legacy PBXs as well as new IP-based systems ….
And integrating with most existing e-mail platforms, such as Lotus Domino and Microsoft Exchange…

…It means you don’t have to ‘rip and replace’ your current phone system or e-mail system to take advantage of this technology.

Instead…..the IBM solution complements what you already have….
…..so your migration to an IP communication environment is smooth…..seamless…..cost effective….and makes sense as your business grows.


	BUTTON:

WHY NOW

BUBBLE:

Animation show several old voice mail systems geographically dispersed 

Next image shows consolidation into one system in center of the US. Note: the system is an IBM System P machine--see reference slide.
BUBBLE TECH WORDS:

Open standards

VoiceXML

SIP

Portal

SOA
Eclipse
BUBBLE WORDS WHEN SPEAKING ABOUT IBM:

System P

System X

AIX

Linux 

BUBBLE:

Seamless

Cost effective

Grows with you

	3A
	(ART: This is a button section)

IBM Unified Messaging is robust and feature-rich…allowing you to manage your email, fax, phone, and mobile messages from a common interface. …And with its powerful find-me/follow-me capabilities, it ensures that you’ll never be out of touch.
The addition of VoiceRite Client enables you to access messages, set your greetings, change your find-me/follow-me settings, intercept calls in real-time, and much more, right from your desktop…..

Simple….convenient…
Whether working from the office, at home, or on the road… and even while disconnected from the network….managing your messaging has never been so convenient …. 

You can customize the system to suit your work style…

And you’ll never miss a call or message…..


	BUTTON:

IBM Unified Messaging

VoiceRite Client

Phone

Fax

Email 

( Managed from a common interface
BUBBLE-WORDS:

Access quickly & easily
Set greetings
Instant voice messaging
Monitor calls remotely

Synchronize to work offline
Always in touch

Customize Telephone Interface…
IBM reliability

[DEMO BELOW]



	Actors

Prospect – Bob Daniels, played by Jeff Engle

Remote Sales Person – Nick Winston, played by Tom Coombs

Inside Sales Person – Ann Schiller, (voice only)

Unified Messaging System –Voice only

Backdrops

Remote Sales Person’s location: Airport <NEED AIRPORT NOISES>
Prospect’s location: Executive office, Tom’s office?

Props

Remote Sales Person: laptop computer with VR Client open, Bluetooth headset

Prospect: phone, computer with Notes showing scheduled task to place order for disaster recovery system, blotter, etc..

Scene 1 Description

Our remote sales person Nick is 30 minutes early for his appointment. He is waiting in the lobby, has his laptop open, and is wearing a Bluetooth headset. He is checking his voicemail with the VR Client. He clicks on the voicemail from Ann Schiller and listens through his headset. He clicks on Ann’s name in the Softphone to call her back. 

Dialogue

Recorded Message Ann (voicemail): Hi Nick, I reworked the quote for Nordic DRC and have some good news for you. Please call me as soon as you can.

Nick: [Nick right clicks on the message and selects Softphone] 

Ann: Hello
Nick: Hi Ann, I got your voicemail, what’s the good news?

Scene 2 Description

Bob, the sales prospect is in his office, we see a task on Bob’s computer screen to place an order for a disaster recovery system. We see Bob dialing the phone to call Nick. We hear Bob reach the Name Dialer. Bob says Nick’s name and we hear Bob get Nick’s voicemail. Bob is a little disappointed he could not reach Nick.

Dialogue

Unified Messaging System: Thank you for calling Nordic DRC. How may I direct your call?

Bob: Nick Winston please.

Unified Messaging System: Nick Winston, connecting. 
Direction Note: the Name Nick Winston will be in Tom’s voice the Connecting with be in professional voice.

Nick (recorded): Hi. You have reached the office of Nick Winston. I am traveling for the week of the 15th, [interrupt prompt and cut to next scene]

Scene 3 Description

Nick is speaking with Ann when Nick gets a popup notification that Bob is calling his office phone. He tells Ann to calculate the total for the quote while he asks Bob to hold on, using the VR Client Intercept feature. Ann gives him the new number, Nick says goodbye to Ann.

Dialogue

Nick: Ann, Bob is trying to reach me on my office phone. I’ll ask him to hold a second while you give me the new total. Then I’ll transfer him to my Softphone and tell him the good news. 

Nick: Clicks on Intercept and types the message: Bob, hold on, I’ll be right there

Ann: Sounds good, I’m almost done… We were able to reduce the price by seven thousand dollars. Good luck.

Nick: Thanks, that might get us the order. I’ll let you know how it goes, bye. 

Scene 4 Description

Bob hears the message that Nick typed, looks relieved, and waits on the phone for Nick.

Dialogue

Unified Messaging System (Reading Nick’s typed message): [beep, beep] Bob, hold on, I’ll be right there.

Scene 5 Description

Nick’s Softphone rings, Nick clicks on the “Answer” button and greets Bob. 

Dialogue

Nick: Bob, I’m glad I was able to take your call, I have some great news…


	


	4
	(ART: This is a button section)
IBM’s Unified Messaging and VoiceRite’s Client are perfect complements to Lotus Sametime, and so IBM and VoiceRite have collaborated to create an integrated solution ….leveraging the simplicity and familiarity of this leading corporate instant messaging platform…. to bring the power of unified messaging and real-time call management to your fingertips.

Now you can see inbound calls to your voicemail, even those that have not left a message.  And you can and change your mailbox greetings with the click of a mouse.
You can also access your voicemail and fax messages right from your Sametime client…quickly & easily. 
Just click to playback your messages.  You can also decide where in the message to start playing.

(D) When you see an incoming call arriving on your desktop in real-time, you can type an instant message to be played to a caller….or play a pre-recorded message.

(D1) You can type a message to a caller ““Hold on Ashley, I am transferring you now”

(D2) Or …..you can transfer the call to another telephone or a soft phone.

By integrating the VoiceRite Client with Sametime, you will be able to communicate more effectively than ever before…  

	BUTTON:

IBM Lotus Sametime

Flow Lotus Sametime and VoiceRite Logos

Have the Sametime (1) Main Screen (see below) surrounded by an 

- someone on a phone calling someone in an office.

- in middle a PBX with IBM UM and a System P

- the person in the office  on in front of a computer where you can see the computer screen 

Show small message icons flow between IBM UM and the person in the office on in front of a computer where you can see the computer screen. Then (2) Show Messages Screen (see below) .

Animate the Player to show the “position bar move across the screen” with the timing of the message.

(D) Show the flow of a call from the person at the top of the screen calling into Message Center and then flow down to the person in the office where the screen pops with to the top of the Person’s PC.

 (4)SCREEN POP of INCOMING CALL. Show arrow moving across

Show Send message page

(D1) Simulate typing of text in TTS window (4)SCREEN POP of INCOMMING CALL to Type message: 

“Hold  on Ashley , I am transferring you now” (you will hear TTS spoken to caller.

You hear clicking of key board..

(D2) Replace the last screen with(5.SCREEN POP of INCOMMING CALL to Transfer call.

Flow words - satisfaction and productivity

	5
	(ART: This is a button section)

Name Dialer lets employees and customers call people or departments in the most intuitive manner they know -- simply speaking.  

[Name Dialer – Movie]
Actors

Caller - Tiffany played by Heidi Tran

Backdrops

Sitting at office desk attempting to reach another employee by phone.

Props

Placing call on an office phone (Cisco Handset) and Laptop

Scene 1 Description

Tiffany glances away from her laptop with the intention of calling someone who has just sent her an email.  She lifts and handset and hits a speeddial on her Cisco handset

Dialogue

Name Dialer: Name Dialer -- Please say the name of the person you would like to reach.

Tiffany:  Dave Barker


Scene 2 Description

A second screen (the first showing Tiffany on the phone) appears on the video desktop with a close-up of the telephone as the Name Dialer application information pops to the screen on the telephone.

Dialogue

System: Dave Barker.  I have two people with that name.  Do want Dave Barker in Northeast Sales?

Tiffany:  No

System: Do want Dave Barker in Manufacturing?

Tiffany:  Yes

System: Connect now? You can say connect, other information or start over…

Tiffany:  Connect.

System: Connecting… [Tiffany hears phone ring.  Fade…]

Name Dialer allows you to replace or re-assign receptionists or call center agents -- saving time and money by automating your directory assistance and call routing.  

By speaking a name or department, Name Dialer automatically transfers the caller ….there is no more waiting on hold….or trying to spell a name on your telephone keypad.

And because the system is automated and remains synced with your corporate directory, it’s always updated and always working for you….. 24/7…year-round….delivering a higher level of satisfaction to your employees and customers.


	BUTTON:

Name Dialer

Advanced call routing and directory assistance

Saves time and money

BUBBLE-WORDS

Synchronization with
company directories

Multi-modal
Telephone screen-pop
Supports up to 300,000 names

24/7 operation

Improves customer service

	6
	(ART: This is a button section--

Menu Maker allows you to create and update automated call routing menus FROM YOUR DESKTOP…and you don’t need programming skills to do it.

Menu Maker makes building simple or complex voice menus easy. The Web interface guides you to fill in the prompts and options callers will hear, and where they will be transferred.  

And if you want a more dynamic call routing menu, Menu Maker has speech recognition and text-to-speech built in….so your callers can use either speech or touch-tone to navigate menu selections.

Menu Maker - Movie

Actors

Director of Support - Michelle played by Lisa Toth

Assistant Director – Raj played by Sajeev Ravi 
Backdrops

Director of support: Josh’s Office which is the Ashland office.

Assistant Director’s location: Cubicle.

Props

Director of Support: Placing call on an office phone (Lucent Handset) and Laptop

Assistant Director: Cubicle with PC and phone

Scene 1 Description

Michelle gets a memo that the office is closing due to a gas leak and he needs to change the prompts on auto attendant to instruct people so send an e-mail.

Dialogue

Michelle: Hey Raj…Did you see the email?  The Mapleton office is closed tomorrow – looks like a gas main break.  Listen, I am really worried.  I need to change the auto attendant on the main phone number ASAP.  It’s 5:30 and Jim in telecom has gone home. … Who’s going to make these changes?  If we don’t fix this, we’re going have a bunch of unhappy customers!

Scene 2 Description

Dialogue

Raj: No worries, Michelle.  Would you mind holding for few moments?

Michelle:  Sure!

Raj:  Great…I’ll be right back…

Scene 3 Description

You see Raj typing changes the Menu Maker script to say, “The Mapleton is closed today.  You will now be directed to the Ashland office.  Please hold.” She then changes the phone numbers. Then a Bubble with a Screen Cam showing the changes he is making to the Menu.

Scene 4 Description

Raj, tells Michelle its done.

Dialogue

Raj: OK Michelle, I made the changes myself.  Calls are now going to the Ashland office.  Wanna make a test call to check it out?

Michelle:  Sure.  Hold on.  I’m going to put you on hold, OK?

Scene 5 Description

Michelle calls and tests the new prompt.  The system plays ” The Mapleton is closed today.  You will now be directed to the Ashland office.  Please hold.”  Michelle has a big smile. 

Dialogue

Michelle:  That’s perfect Raj.  You’re a lifesaver.

Raj: Happy to help.  [smile]


	BUTTON:

Menu Maker

Change menus with ease

BUBBLE-WORDS

Create Simple or Complex Menus
Intuitive Interface
Non-Technical

Time of Day Routing

Secure Access

Speech Recognition

Text to speech

	7
	(ART: This is a button section)

Password Reset gives employees the ability to reset the passwords for virtually any type of system ….quickly, simply, and, most importantly, securely, with just a phone call. 

Long after your IT department has gone home for the evening, Password Reset is there ready to help.

Today, on average, a startling 40% of all calls to IT helpdesks are for password reset requests. This can be both costly and inefficient to your organization since highly paid IT professionals must take the time to process these requests.

Password Reset processes your employees’ requests 24 x 7 ….AUTOMATICALLY….helping lower support costs and enabling your IT department to focus on other tasks. 

Password Reset - Movie
Actors

Traveling Salesperson  - Steve played by Jeff Civitano

Backdrops

Cayman Conference Room

Props

Laptop, Phone, Cell phone and Clock.

NOTE: “Graphics and Voice Over: “The VoiceRite password reset application automates the process of resetting passwords for your employees and customers….helping you lower support costs and to be more responsive to customer.”

Scene 1 Description

Remote worker at a small desk, trying to get onto the VPN…the clock in the background shows 11:30pm looks worried at the clock.

Calls help desk, help desk is closed

Dialogue: Recorded Message: “Thank you for calling the help desk.  The help desk is currently closed…

<Salesperson put head in hands and shakes head>

or please hold to reset your password “ 

<Salesperson lifts head and has a big smile>

NOTE: “Graphics and Voice Over: Not only can you eliminate the time spent by “live” Help Desk agents handling password reset calls….but your customers are never locked out of their accounts.  An automated Password Reset works around the clock.

Dialogue:

Direction: cut back to Salesperson authenticating and then resetting his password

Recorded Message: “What is your mothers’ maiden name?”

Salesperson: “Sorenson”

Recorded Message: “What is the color of your first car?”

Salesperson: “Red”

Recorded Message: “Would you like to reset your VPN password?”

Salesperson: “Yes!”

Recorded Message: “{Pause} Your VPN password has been reset, the new password is being sent to your mobile phone as a text message”



Cell phone chimes,  Salesperson looks down at phone and smiles…

Still of cell phone screen showing new password.

Cell Phone reads: “Your new VPN Password is 923WE2ca”



	BUTTON:

Password Reset

Automated password management

Quick and secure

BUBBLE:

Reset: Voice Mail, E-mail, VPN, Mainframe, CRM Applications, Active Directory

BUBBLE:

Web Registration
Data Import
BUBBLE:

Lower support costs

Increase productivity



	8
	(ART: This is a button section)

The way we communicate in business today can be complicated. But it doesn’t have to be.

Simplify your business life now…with IBM Unified Messaging and IPC Blue from VoiceRite.

The next-generation in communications is here -- Unified Communications, powered by WebSphere.


	BUTTON:

Contact Us

(logos) IBM Unified Messaging and IPC Blue from VoiceRite

IBMSPCH@US.IBM.COM


Appendix A: Audio Prompts
The following is a directory of audio prompts.

VoiceRite Provided TTS Prompts:

IBM UM VR Client TTS - “Hold on Bob I'll be right there”
Menu Maker TTS - “The Mapleton is closed today.  You will now be directed to the Ashland office.  Please hold”
