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Teknoloji ve bilgi paylasimi ile misterinin en gicli oldugu cagda
yaslyoruz

Musteriler bilgiye Sosyal aglar ve mobil Musterilerin hizmet, Bu baski lrinlerin

sinirsizca erigip diinya ticaret dusuk fiyat ve surat saglanmasi, uretilmesi

ile her gegen dagitiimasi,

paylasabiliyor timden degistirdi gun artiyor pazarlanmasi ve
satigini
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Twitterdaki guinliuk tweet Reklamlarin gercgekleri Yetersiz stok nedeniyle
sayisl yansitmadigina inananlarin kacirilan satig tutan
orani

340 milyon %75 93 milyar $
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¢ Ana hatlariyla IBM Websphere Commerce

“IBM Wesbphere Commerce, gunumuz tuketicisini odagina alan
“bir yaklagimla; musteriye tum dokunma noktalarinda

“tutarh bir alisveris deneyimi amaglayan,

“dogru kisiye dogru pazarlama aktivitelerini sunan,
“B2B, B2C , B2B2C gibi tiim is modellerini

“destekleyen bir elektronik ticaret platformudur.
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¢ Ana hatlariyla IBM Websphere Commerce

*2012 — 1996 = 16 yildir gelistiriliyor
*Guncel versiyon : Websphere Commerce 7
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(" 1BM Websphere Platformu

Tedarikgiler

B2B siteler Satinalma Sistemleri
Tele, mobil

WebSphere Commerce musterilere her turlt etkilesim senaryosunda tutarli ve
musteri odakli altyapi saglar 1©2012 1BM Gorperaton



9 Cok Kanalli Ticaret

“Web

“Configurable Business Processes

© Uriinler & igerik C Merchandising .~ C Odakh Pazarlama
@ | = Iegeérrl)lg?sr " Brun ?Inerlleri D b »>> = Triggers and Actions
0 " e- = |Jp-sell, cross-sell, bundle aDij ivi
g E = Satis kataloglari . OgUIIer & Puanlar Dialog activity
» Urdin yOnetimi » Gi ; ,
Zh Urlin yonetimi Gift Center *Promosyonlar, Indirimler
I% g =Kuponlar
= = A/B Testi
E g f SSiE)%arggAerggetimi ‘-\4/} C Extended Sites . ﬁ/ffiliat?esl\l/larketing
U = Multiple Sites » E-mail kampanyalari

= Siparis ve Stok Yonetimi
. g_ok kanall siparis yonetimi
= Fiyat listeleri & Odemeler
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(" 0dakh Pazarlama




" odakh Pazarlama

“Sizin ayni firmadan satin almaniz igin hangi kisisellestirme
yontemi en etkilidir ?”

Gegmis alimimi odullendiren ozel
oneriler

Uzun suredir ziyaret etmedigim
siteye donmem igin 6zel Oneriler

Gegmis alimimi bagli Grdn
onerisi

Hicbiri

Sadece ilgilendigim urinlerin
listelenmesi

Adimin gosterilmesi

Kaynak : Forrester
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" 0dakli Pazarlama

Triggers
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Engine

CrossUp 3l Point of 2als
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" Odakli Pazarlama — 6rnek senaryo
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" Odakli Pazarlama — 6rnek senaryo

GDL}SIE cappuccino maker

Search: ® the web O pages from Canada

By
S
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" Odakli Pazarlama — 6rnek senaryo

GDDSIE ‘cappuccino maker [ search |

Search: = the web ' pages fram Canada

[o=0=0]

-

@ SEO & Landing page optimization

= Targets

| Save and Close | | Close |

B
ol [ &

ﬁ] E] E-Marketing Spot External Site Referral
I Customer views e- Domain is: Google
L éj Marketing Spot: zearch
B CategoryFageRec Search keyword
@ Fab ommendations contains any of;
= Capuccing Maker

ecommend Content

10% off cappuccing
maker

@ Web Activity

J General Properties } Related Activities

*Name (1) |SED & Landing page optimizatiorn

|= Actions
= : Description |- Based on Gooale search optimi
E!?I - Customer enters search for "C.

to category

All Cappuccino Makers

10% off

[T
ooo

maker”

||

directed directlhy

- Promo banner reads "Welcome Google Shoppers -- Get 10% off any Cappuccino
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¢ Promosyonlar ve Kampanyalar

En az 2 urun alan ilk 100 Kisgi

" © 2012 IBM Corporation



" Dogru Kisiye indirim

Gegmis alimimi odullendiren ozel
oneriler

Higbiri
|

Sadece ilgilendigim urdnlerin
listelenmesi

Adimin gosterilmesi

onerisi.=*
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9 Kayit ve Siparis Senaryosu

Miisteri kayit yapar

- .

:

Customer Reqgisters

Wait until customer
registers with the
store

Siparis verir

%

Branch

First path for
which the
customer
gqualifies

place
order

did not
place
order

o]
Customer Places Order

Wait until customer
placez an order

—

*

=}
Wait
Wait for 7 days

Siparisimiz igin
tesekkiir ederiz.

Siparis numaraniz:
13721

Send Message

Mes=zage type:
Text meszage
(EMS)

Content: Thank
you for
purchasze

<]

Send Message

Me=s=sage type:
E-mail

E-mail template:
Follow up after
registration
Send at daily
scheduled time
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9 Kayit ve Siparis Senaryosu

Miisteri kayit yapar

o

Customer Reqgisters

Wait until customer
registers with the
store

%

Branch

First path for
which the
customer
gqualifies

(=] Vs
place
order Customer Places Order

Wait until customer
placez an order

did not
place Wait
order Wait for 7 days
7. .~=|'1::|ET:1",
g
i9

'5"'3 Bir hafta
Nl bekle...

Send Message

Mes=zage type:
Text meszage
(EMS)

Content: Thank
you for
purchasze

end Message

Me=s=sage type:
E-mail

E-mail template:
Follow up after
registration

Kayit icin tesekkiir ederiz,
ilgileneceginizi diisiindiigiimiiz

bir ....
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" Hazir Mobil Uygulamalar

. = 2:41 PM -l ROGERS = 5:45 PM il ATERT = 07:38 PH
‘A4 MADISONS MOBILE i Product Compare List

A'A MADISONS MOBILE
Home Coffes Makers | Produ Home
Sharpson 12 cup, pregrammable, Salmon

Raviaws
SKU: SA-D2S

Sharpson 12 cup, programmakble, Sa

all Rating:
Brand/model

| " Wirite 3 review |

T o Sort by: Highest rating e

Stock

Online:
Availability

In-store:

Awesome Produc
by 1. Do sf
Read

Pause “n

Serve

Auto-off At Awesome Product
by: Jat 51z,

Timer

Espresso

—_—
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Mobile store for smart phones

A'A MADISONS Products Stores Cart (0)

Swipe
eSpot

" Multiple
SaVi ngS wish lists

children’s tall fashions

Cross
channel
invento
Check-in Weekly e-flyer o
cookware coffee makers :
20% off shop now Location
based
T services
My Account Shopping List Compare

sgnin | welp | sewngs | fulisme | Privagy

Palicy

B Featurs pack overview

i's' MADISOMS Froducts  Stores  Cart §)

[ Searﬂh i £ Banker's Desk Lamp

<

$129.95
Quanticy: 1

: i

Add to Shapping List

Cormpare
Dascription:
A classic bankar's lamp that deliears natural illumination
for glare-iree wision. Tradiianal style, wath a pull-chain,

solid brass construction, and a green glass shade, 14
tall. 60% maximume Bulb not Incuded. No assembly
required

Availability

Onlinea:

EIn Sk

In-store:

= Mlarkham Centres In Shock

Change Storajsh
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=i Products | () Seareh A'A MADISONS ) i g S R

Frequently
used
features

savings

up to 25% off on children's

fall fashions

[ Swipe eSpot

] L] _—
srescription refills B offee makers ﬂ; cookware
|

SN UE o “a W icalion shop now " A il
Deals of the Week Clearance Sale
—— —
fof na ] X
'l W | : ol
i of
Fatin Sal Ratian Chair Garden Arhar Enack Tahbls

Action
buttons

Zign In Ity Accourit Shopping List E-F tymr

Codnpare =l =ettings | Full Site Friveoy Falicy
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Native application
Q A'A MADISONS _/}

[ Featured I Products I Stores A AN P 7~ g
. s . ‘Y‘team.*tmiad... “ ¥

%

Search for Product/SKU —————
. - : T\"j table
Check-in b
=) coffee ]
J [‘u’ou:e search
[ ]
up to 25% oft on § Barcode
scanning

children's fall fashions,

[l
1- -—\.1-'-".
| Y
| s - = Scan
Contemperary | Blue Fabric Love White Fabric P
Lpholstered Seat Loveseat
ol g i Contact Us  Privacy Policy More
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¢ Sosyal Medya Entegrasyonu




Like and Activity Feed

Like on Product Page:

K Lke < 4 | &) send

This battery lasts forever|

You like Product Low maintenance battery. Unlike

Activity Feed:

Gregg Soccomtbwe shared
Product: 3-function light. -

-
T —
o f VLAS Bg

& B

2

Paul Kauffmann shared
Product: GPS system, * 21

-

ﬁ
ﬂ

= Product: MP3 CD changer

S  Dne person recommends this,

Paul Kauffmann shared
Product: Organic Brake
Pads. * on Fricay,




Updated trigger — Customer Participates In Social Commerce

.. 2 Customer Participates In Social Commerce

X

Type of Like

Clicked Faceboaok Like for home page
Clicked Facebook Like for product

Activity type ()  Clicked Facebook Like for product -

)~ @ (Bl \ )
Activity filters @ * Name | *® Matching Rule | * Value ﬁ
Category Matches = Furniture :

0 of 1 selected

4

*Times @ |2

4 |

Time frame (D | At any time

13 Feature pack overview 22012 IBM Corporation



9 Lokasyon Bazli Pazarlama

))NFC»)

foursquare

POl “Markville

o i Resolved to -
Mall Stora”
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» Check-in
— Shoppers indicate their location and

receive location-specific information or
rewards

— Smart phone web store, hybrid and
native applications

» eFlyer
— Display region or location-specific
aclvertising
— Smart phone web and tablet stores,
hybrid application

13 Feature pack overview

Products = Stores  Cart (0)

'A'A MADISONS

L

|

i‘mu have now checked into Markham Centre

savings

up to 25% off on

Check-in Weekly e-flyer
cookware coffee makel
20% oft shop now
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New Display Location-based Content action

o—E 1t @

E-Marketing Spot Display Location-based Content
Customer views e- Display content based on the
Marketing Spot: custorner's current region

TabletEFlyerESpot

) 2 Location Type b
@ Display Location-based Content |
|___ | Point Of Interest
Region
E 7

Location Type ) Reqgion
URL prefix (1) summer-
) Example:
URL suffix (U -Flyer.jpg Summer-Toronto-
Flyer.jpg
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9 Entegrasyonlar

- 300'den fazla hazir web servisi

- SOA (Servis Yaklasimli Mimari) ile

entegrasyon c
“ i ¢ SAP
/ JD ED
CLE ) oo
(&
C Search “WebSphere
~Engine © Commerce - -
c «
CEte -(5 ESB- ¢ Other
C
C
C Examples
* Catalo
Websphere Inventory
CO m m e rce " © 2012 IBM Corporation



9 Entegrasyonlar
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" Pazar Lideri

challengers leaders
' !
|BM:V'E1:I§_EIIETE Commerge
“ Oracle ATG
eBay GS| Commerce
Digital Riverw

% Demandware ® hrybris
2 .
=
a
B
= »\anda
= M
w » NetSuite
- RedPrairie ate Retail  “Flastic Path

Jagged wWolusion

. vy

niche players visionaries

- | completeness of vision ————pr
Ag of November 2011

Risky Strong
Bets  Contenders Performers Leaders
Strong
A
Escalate Retail o
Current Venda
offering MarketLive (o)
Microsoft @
Market presence
—_—
(@
Weak @ @
Weak Strategy - Strong
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Bazi Websphere Commerce Kullanicilari
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C" Akilli E- Ticaret : IBM Websphere Commerce

Tesekkurler!

Devran Erogul

info@intex-is.com

INTEXIS
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