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Nerede olursa olsun, herhangi bir zamanda birisin yayinladigi bir bilgiye
ihtiyag duydugumuz anda ulagabilmek bizleri verimli kilar ve sosyallestirir.

Inovasyon igin
yeni bir kultur
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Dogru iletisim ; asiri bilgi yuklemesi

Ister calisirken, ister giinlik hayatta basa ¢cikmasi zor konular.
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is Birimleri

Kurumsal Bankacilik
Bireysel Bankacilik

Varlik Yonetimi

Yatrim bankacihgi

Sigorta

April 27, 2011

@

(]

Calisan “

"

$ Satis

ﬂ Mdasteri

Sube

%Arama calisani

Mdusteri

hizmetleri

Portfoy

analizi

% Arama

Miisteri “
| % Kara para

[ ]
'n\ Pazarlama

,n\ Risk yénetimi



i§ Dinyasinin Sosyallesme Yolculugu Basliyor .'."..‘;‘

Rekabet
* Birlesmeler
* Yeniis modelleri
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Miisteri memnuniyetini tst
diizeyde tutma

Musteri
* Degigen istekler
* Yuksek beklenti dizeyi

Makro

* Degisen ekonomik dengeler
* Kuresellesme

* Risk yonetimi

Operasyonel verimlilik

Geligen teknoloji
* Teknolojik yenilik
* Heryerden baglanabilirlilik
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s ortaklari, misteriler ve galisanlar arasindaki etkilesimi basitlestirmek
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lletisim karmasikligini azaltir, ise odaklanmay! destekler.
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Online servis kullanan Anlik olarak daha fazla bilgiye Gergek zamanli farkindalik ile
hastalar daha az randevu ve uzmana ulasildi. vatandas cok daha hizli
iptal ettiler. hizmet aldi.
Healthcare ]“ k Insurance |“ Government ‘4,:"




OnyUz bilesenler;i

Anlik mesajlagma,

Dokiimanlar,
Sunumlar,
Cizegeler

E-mail,
Takvim,
Kontaklarim
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Beceriler,
uzmanhklar

Ortak noktalar
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Web konferans

Topluluklar,
tartismalar

Telefon,
VOIP

Aktiviteler,
Proje yonetimi

Blog ve wiki

)

Elektronik formlar

Karmasik uygulamalar

Is zekasi Iyl
by
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Lotus. Notes |

Email, takvim ve isbirligi
uygulamalari

iR (- Portal
Lotus. Sametime

Kurumsal onyuz

Anlik mesajlasma ve entegrasyonu

Web konferans

Lotus. Connections l

is diinyas| sosyal
iletisim

Lotus. Quickr |

Takim calismasi
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WebSphere Portal — Sirket ici ve dis dunya ile
entegrasyon noktasi
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http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
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Portal trendleri

LX)
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WebSphere®

MASHUPS COLLABORATION
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Endl(istriyel sablonlar, varliklar
Temt’zl/:tf;éergzsyon Hizlandiricilar ercoktoraliiom e

Platform mukemmelligi Hizlandiricilar Siradisi yaklagim
2000' den bugiine 2006' dan bugiine .20809;‘3.?“ Ige'zlcegle
* Platform * Hizlandiricalar . Cleou?jre el ChlEl
* Portal uygulamalari * Karmasik uygulamalar SToERe aavic

* Is odakli yaklagimlar ||||..||

* Tamamen is odakh it

[l II
fln]



Is Diinyasinin Sosyallesme Yolculugu Basliyor

Neden endustrilere odaklaniyoruz?

Musterilerimizin sorunlarini daha hizli ¢gozmek igin
* Gergek is problemleri ve ihtiyaclari
* En onemli ig girigsimlerini belirleme
* Endustriyel trendleri hizli uyarlama

* Teknoloji yerine isi konugsma

“Bizim istemedigimiz sey, Urun saglayicalarin teknolojinin tum problemlerimizi
cOzeceqi yonundeki yaklagimlaridir.”

Jim Adams, Executive Director of IBM Center for Healthcare Management




Endu

Cozum senaryolari

Surecler ve bilgi akis senaryolari

Sablonlar

Tanitimlar

Kod ornekleri
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striyi bilen on yuz entegrasyonu

United States [ change ]
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Welcome Rebecca Buisan [Not you?] [ BH Sign in |

Home  Solutions -  Services-  Products-  Support& downloads - My IBM -

IBM Industry Toolboxes
for WebSphere Portal

Case Studies

Demos

Software Templates
Business Value Guides

ernment Insurance  Retail  Tel

Healthcare ~ Banking

Introducing IBM Industry Toolboxes for WebSphere Portal Freedom. Individuality. Speed.

R G e h-dnet Dealer Portal is a HUGE succsss
P W o1 deailers can spend fess time oniine and more

time helping customers get out on the road.*

Industry Toolboxes for WebSphere Portal provide a resource
forum for customers and partners. They pair technology
expertise with industry thought leadership to offer best-practice
guidance optimized for the particular business you are in.

Tony Re, Director Global IS
Inthis forum, you'll find resources that Harley-Davidson
- Showcase solutions from ther customers in your industry
+ Help concretely define and measure ROl and business

B watch the video (3.7MB)
1B Read more about the solution (348 7KB)

- Demanstrate solution pattems [ Get Adobe® Reader®

- Help jumpstartimplementations threugh downloadable
code assets

mail this page () Print this page ] IBM Bookmarks  &Digg this ™ Save to delicio.us
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Industry Toolbox' in cevapladigi sorular®

“Benim isime nasil yardimci olacak”

Software Group | WebSphere Portal

WebSphere Portal Addresses Retail Banking Needs

Treasu

Wha's using Povtal?
— Online Costomers
= Tellers =
~ Customer Service Reps

~ Payment Managers
~ Risk Analysts

— Sales/Marketing
— Human Resourees

Hozw is Portal being used?

= Customer-service gateways

— FEvaluation information aggregation
Marketing campaigns
Tnvestment apportunities

— Back-office process consolidation
Payment processes =
Audiring y p

— Hot-button dashboards =
Event nofification

+ News aggrezation

“Yatirrmimin geri déniis maliyeti
nedir?”

Retail Banking — ROl Framework Benefit Components
#1 Increase internal rollover retirement flows

| [cyease Costomes #2 Increase guidance, cross-sell, and up-sell

effectiveness
#3 Increase customer face time for branch
Profitable reps
Growth
P —— #4 Increase customer retention
1 Basc Increase customer conversion

Scalability of #6 Reduce Average Call Time (ACT)
g Contact iter and #7 Shorten post call work time
Branch Operations #8 Reduce follow-up (repeat) call volume
#

Reduce transfer call volume

3
&

ms Benefits

Operational
Efficiency

crease Manager
and
Effectiveness

#11 Reduce continuation training cost
#12 Streamline coaching and oversight

{ #10 Reduce new agent training cost
#13 Reduce monitoring and reporting effort

Impiementaton
SErvices)

“Nasil gériinecek?”
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“IBM nasil yardimci olacak?”

IBM Software Group

BVA Engagement Modules

Deliverables

= Executive Summary: Key findings, business pain
challenges and issues, value drivers and business
benefits
= Detailed Findings: Benefits analysis, benchmark
i process analysis, recommendations
high-level implementation roadmap

Business Value Modules

Business Dayinthe

Process.
Modeling

Architecture

RouTco
Assessment || Case

Value Life
anignment | visioning

BVA MODULES

Consensu:
ualizatiol

and i on high value, practical, business process
and community targets; alignment with business objectives, in Client business language

o Personalized business scenario demo depicting what done looks like; built to illustrate Client use
g cases, in the context of the day-to-day work experience of the target user communities

Process modeling of current business performance and characteristics as well as f
process vision and associated improvement opportunities

echnology | Diagnostic discovery and analysis to identify the high-level technical requirements of the future
state vision in the context of the Client IT environment and business value targets

l Numbers ' /rkstr‘uc;ured, high-level ROI or ICO case that models the estimated financial benefit opportunity,

equire ranges, an financial return metrics of the proposed solution
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Nasil baslarim? O¢,.
WebSphere Portal &
IBM Accelerators for Portal Endlstri Sablonu Kullanima hazir portal
Saghk / Hasta portali
Y HOSPITAL -
etceme Perakande

nal
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Sfaﬁ"lailcl iletisim portali

Devlet
Self- Servis

*GREENER-GOV _—
an oGoveramen! Business Porlal B ]

WELCOME TO GREENER-GOV I ternet bankaclllgl

PEN FINANCIAL NETWORK.

LEARNING

MOBILE DASHBOARDS
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Nasil kurarim ?

Y HOSPITAL

Portal endustri
sablonu katalogu

Portal ¢ozu

heckli

COLLABORATION
L)

Installer Runtime

>
L 2 ConfigEngine [

MASHUPS

PAA LEARNING - ' F PROCESS
Component Binaries
Registry E
B . . MOBILE DASHBOARDS "'Ii:!i
Portal Application L
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Banking Industry Toolbox
for WebSphere Portal

Cozum alanlari

Kaynaklar

e Uygulamalar
Bireysel bankacilik i¢cin hesap agma sureci

Musteri gorunumu

e Yazilim varhklari
Kredi basvuru formlari, bankaclik KPI' lari

e Tanitimlar
Kredi basvurusu, internet bankaciligi, sube uygulamasi,
mortgage ornegi

Coklu kanal donusumu

e Ornekler
Fifth Third Bank, HSBC, Navy FCU, Raiffeisen, SORAM .
Odemeler
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Healthcare Industry Toolbox
for WebSphere Portal

Cozum alanlari

= Saglik hizmeti saglayicilan

* Hasta portallari
* Kilinik portallar
* Hasta yonetimi portallari

*  Kurumigi portal

= Saglik sigortasi planlari

Resources

Uygulamalar
Hasta portali geri donus maliyeti hesaplama

is degeri rehberleri
Fiziksel ve kliniksel birarada ¢alisma rehberi

Yazilim varliklari ve tanitimlar
Hasta kayit formu, HIPAA uyumluluk, medikal kayit
yapisi, medikal talepler, test talepleri, raporlar

Sablon Hasta portali ve wiki' si

Ornekler

Vic Roads, Centrelink, Washington County, NYPD, Nova
Scotia Land Registry, City of Dortmund, Australian Social
Security
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Ornek Saglik sektéru portallari

e
#SUT HeaLTH
SciENCE CENTER

MDConsult

Duk : Univ of Texas Catholic King Faisal Memorial Health
LR el Cancer Therapy & Healthcare West Specialist Hospital System
Research Center

Trilliun®

Top 10 in the nation and

the one here at home.

Richardson Regional Swedish eHealth Portal Trillium Health Center Children’s Medical Center
Medical Center
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Tesekkurler
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