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Agenda

* Market trends

* IBM Forms position

* Anatomy of an intelligent document
« Component overview

* Viewer

* Designer

* Webform server

* IBM Forms with Workflow
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What are IBM Forms?

v" A forms-based human interface for business process
automation and SOA

v Deploys without the expense of client software
v Works with IBM’s industry-leading BPM technology
v’ Captures complete and accurate data at the source

» Mol Sue Brokerage Account Application
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v Helps develop new applications quickly and easily

Attach both copies
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v Facilitates business-to-business commerce using
industry standard data formats

v’ Eases regulatory compliance by creating complete, : Lh
auditable transaction records SRR
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The IBM Forms Solution: Agility *“v.o..?,.'.‘"

“Future proof” your company’s documents with open standards

= |IBM Forms is built on the World Wide Web
Consortium’s (W3C) XForms standard

Lower time-to-value by leveraging industry-standard data
formats

= |IBM Forms facilitates business-to-business data
interchange by encapsulating industry standard data
formats

= Reduces system integration overhead
® [nsurance: ACORD
® Financial Services: SWIFT, XBRL, FIXML etc.
= HealthCare: HL7
= Banking: ISO
= Manufacturing: RosettaNet

()
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The Anatomy of IBM Forms

'a i

Presentation Layer
= Multipage precision layout

Mountain-Sure

INVESTMENTS Brokerage Account Application . ; . ] ; ; ;
L. = Wizard driven interaction (Guided-interview)
R Sl e e = Localized Data Formatting, Accessibility
_J Joint Tenaris ] Truse _J Comporalion® _] Chantable O:ganization® ] Investmant Club
Applicant Information puquied by |_.1|- HASE Huls 2390 5;;_99-?999 ;1'-?;";‘9“ !(W"TF"": Dynamic Behaviorslprocess Logic

T e il = Capture interactional rules in the form

ric Form ive s - Fpringfield - i . ) . .
R A e T e _ = Hybrid event-driven script/declarative model

* Based on standard W3C XForms specification

Appraving Principal
al Enabled

Data Instances
* Multiple XML payloads for integration

o/ show attachments button
do /' pop up instructions dialog

Application Requires Docs ]

o SrureEdge Solutions</name> : .
A bartec] / = Validate against external XML Schemas
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<state>MA</state> " SOA Enrichment via Web Services
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... <occupation>Doctor</occupat* File Attachments
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o V%Lgnlaﬁgaﬂfb = Attachment folder system within form

= Office documents, images, videos, etc.
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The Anatomy of IBM Forms

e Mountain-Sure
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Presentation Layer

= Multipage precision layout

= Wizard driven interaction (Guided-interview)
* Localized Data Formatting, Accessibility

Dynamic Behaviors/Process Logic

= Capture interactional rules in the form

= Hybrid event-driven script/declarative model

= Based on standard W3C XForms specification

Data Instances

= Multiple XML payloads for integration

* Validate against external XML Schemas
= SOA Enrichment via Web Services

File Attachments
= Attachment folder system within form
= Office documents, images, videos, etc.

Digital Signatures
= Protect the complete transaction

= Multiple, overlapping sections or whole form




IBM Forms component - V|

IBM Forms Viewer

Standalone or browser-
based plug-in application
to present, manage,
interact with, integrate,
digitally sign and submit
IBM Forms XML

e-form and process-wizard
front-ends
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IBM Forms Eclipse Designer even easier to use ”'-.o.,,..

= Support for Basic & Advanced user
modes

= A simple drag-and-drop/point-and-click
design experience
"Quick start wizards
*Simplified Palette
» Easier Access to Property Settings
= Easier Button Creation
» Easier Image Addition
* Automatic data model creation/update

* Dramatically lowers TCO

"Business analysts can develop forms
without having to involve IT
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M- [ | () LF Desigrer |
B D |[10% 3w db ¥biumA BENEEE B-ik-=-

[&} Palette 52

abc
Label
-
Button

i

Check Radio List
=

CheclList  Dropdown

E = v i
8= outlne 22 SO e e
iThe Person answered quickly [T e TS BT NN+
x ElRER IIIinIriirniiIiiiiiiiiy
- EThe Person | spoke with was professional E oo 0 0 0
L bitri_prev ~ I |‘::::::::::::::::::::::::::‘
abe |h|_questionS TThe Person | spoke with was knowledgeable 7 [o T e Te o BN+ N
sbel_gsa ||
R | e T Ty R
" vfd_spacer 6. Add additional comments, and/or attach files as examples to enhance the claim process
abe |bl_(5al
% rg_ash 2 >
abe |b|_(5a2
-G vm Ao < 2
< b3 Design Wiewer | WebForm Server
D ome
& Palette 52
abc ahl.
Label

Field
r "y
y {}4 Background Color Plmransparent
I—J Shor Border: [JBorder 4 M@ 4 *
q i Recert
DDDDDDDDD s
Button  Signature oo e -~ :
DDDDDDD e bl gt desktop.ini Sunset.jpg
E [¥IDisplay this properties dielog when creating a new Image
S N -
N
9

Check. Radio Lisk ] wommen:
=' [
%’ My Eﬂ’éﬂilev Thumbs. db
Check List  Dropdown @ e —
My Network. Files of type i
E = W [T

: [l

IBM Forms 4.0 - Introduction and Agenda SNl



- .
is Diinyasinin Sosyallesme Yolculugu Basliyor Q -. ®

The Webform Server ,?,"'

Webform Server is a Web 2.0 forms experience

" Forms are rendered as HTML/JavaScript
* Eliminates the expense of deploying and managing desktop software
= Enables complex, interactive customer-facing forms applications

= Customers don’t have to install software to do business with you

Webform Server is a cross platform solution

= Windows (IE and Firefox),
* Mac OS X (Firefox and Safari)

Mutual Funds Account Application ... . view

Mutual Funds Account Application

Webform Server provides an interactive fill experience

= AJAX is used to update forms dynamically
" Includes support for:

* Document attachments = Accessibility compliance

gl o o ooile
85 5o =3 FimEE

= Electronic signatures * Translated to 26 languages
" | ocal form open/save

[l
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The Webform Server 0o 900
Simplifying Deployment, Expanding the availability of Forms to all

* Eliminates need for client side SW
install when Online

* Web 2.0 / Ajax functionality — dynamic,
modern Ul

e Strong support for WebServices, REST,
ATOM based services

e Supports highly fidelity, signatures,
dynamic behaviours, and all other forms
functionality

¢ Compatible with Viewer deployed forms

* Renders to a broad array of platforms,
Mac/Safari, IPad, FireFox, IE, ...

[l k)
IBM Forms 4.0 - Introduction and Agenda TOSIE=



is Diinyasinin Sosyallesme Yolculugu Basliyor

Forms Almost Always Involve Business Process

Forms are the Human Interface to Process Automation
Opportunity for significant efficiency gains and savings

There are various options to route forms — from simple to complex
IBM Forms fits into a spectrum of process automation scenarios

Typical Forms Workflow

Review and
approval cycle

Staff

Form Placed

Application Process as

= {natre
/ )
) Qualified — Completes
Subm itted ‘Accepted’
\ Enrollmet

‘ Process as Notice Sent to
‘Rejected’ | Applicant

in Repository

|IIII|
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IBM Forms with Workflow "---.o..?..'."

Human centric workflow for electronic forms routing

Process automation, Saans sm_ﬂ@f fempmiesow i
now with "built-in" UEC BEY BN 1o f M o . Lt
WorkﬂOW. e ‘ & E ot s d - A(Z:E::t‘::'e;tiwamﬂenart -
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i; :;Em;ezmiisewd;q \ élevwsm‘l::d "ﬂl","D\rUpDclva‘tacn‘ro(n;ateVanah\ss
. . . . j :: :zz E\U’I:Imo.n el i y </\ If PoundRate first is equal to the value
*No Coding Workflow Application Design | 2 ' et o
Approval Step ="
°8 |
*Route IBM Forms and eform data ﬂ/ \ﬂ
through business logic -
e =
*Send IBM Forms and eform data to and
from databases, directories and document

repositories

*Workflow statistics and monitoring

Workflow Diagram | Workflow Details| Source

*Real-time data centric reporting = s F'\ B e

Property Value

*IBM WebSphere Portal portlets with Web
2.0 Capabilities

IBM Forms 4.0 - Introduction and Agenda 12 I=



Forms Almost Always Involve Business Process

Time and cost

to implement

IBM Forms
with IBM Forms
Enable‘or Portal

IBM Forms
with database
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0 000
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enterprise grade
IBM Forms
with WebSphere Process Server
IBM Forms .
with FileNet P8 BPM
o
lightweight & easy
New! IBM Forms with
Workflow
o

Process Complexity
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IBM Forms version 4.0 it 7

Create cool looking interactive web experiences that take
the users from start to finish
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Oo"
At a Glance: Why IBM Forms? ®os.

IBM Forms S parklers

v' The largest eForms installation in the world runs on Lotus Forms (1.5m users)
v" Over 5 million users across 300,000 end user organizations

v IBM is an eForms technology and thought-leader: co-chair of the W3C XForms
board and co-author of the original XForms standard

v Mature product over 15 years of eForms and data-entry experience
v ‘1BM is a Leader in the e-forms software market”’-Forrester

v ‘An advanced XML based user Interface that happens to do forms exceptionally well”
USAF AFDPO Chief Architect
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We make paperless happen®

US Army

* Challenge

* Modernize world’s largest inventory of 100,000+ eForms used by 1.5 million users for
matters such as medical, logistical, transportation and personnel

= Automate manual form-based processes and enable units in the field to view and access
the same forms as counterparts at bases around the world

= Capture and transfer confidential data securely
* Solution

* WebSphere Portal + IBM Forms based solution to automate processes & streamline paper
transactions

=* Forms can be filled online or offline

* Portlets provide access to views such as in-basket, a list of commonly used forms, or forms
awaiting completion

= Secure digital signatures can be added to each form

= Benefits
= Estimated cost avoidance ~ $1.3 billion

* 1/3" savings in time. Total of 60 hours saved annually per form.

* Improvement of Army efficiency in the field, as well as reduced exposure to enemy fire in
transporting paper forms

* Reduced redundancy and data errors through auto-population of forms
= Auditable records

= Addresses regulatory compliance concerns (GPEA)
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ACORD Qoo

= Challenge

*The Association for Cooperative Operations Research and
Development (ACORD), a standards body for the insurance industry
had 1,000 member companies, each with separate forms and no inter- .
opera bl I |ty AL o Insurance Data Standards
*Desire to improve industry efficiency by standardizing on standards -
based forms e

*Federal mandate

ACORD Lev
eForn

» Solution

"IBM Forms based eForms that ACORD made available to all its
members, with the ability to populate forms online, save, print, and
submit by mail, fax or email

*|BM and ACORD enhanced the library of ACORD forms to be XML-
based forms called eForms+ (powered by IBM Forms)

@ 2001/10 [ﬁ
@ 2003/04 [,ﬁ

mers
= @ 2/87
= of @ 2006/04
@ 4/38

. c; = of @ 2006/04

= Benefits
*Improved efficiency through standardization on IBM Forms
*Straight-through processing of forms for core insurance workflows

]:Helps reduce errors, costs and risks associated with paper-based
orms

*"Improves operational efficiencies

*Provides support for electronic, or digital signatures to lock down
forms data when transmitted

[l
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MassMutual THUNDERHEAD®

* Challenge

*10,000 agents in field use over 1500 proprietary paper forms to conduct
business

*Many of those paper applications are 20, 30, or even 40 pages in length

*a) Lengthy processing times b) inaccurate and incomplete data c) difficult MaSSMutual

to complete the very first time ﬁ EINANCIAL GROUP

= Solution

*IBM Forms based solution to streamline data entry and and processing for
Life, Disability, and Annuities. Key features include:

*Wizards, Hi-fidelity forms, Dynamic form assembly, Integration via
ACORD XML to underwriting system, Offline/mobile capabilities using
Expeditor

* Benefits
*Dramatic reduction in processing times of applications
*"Improved accuracy
*Improved customer service

II-II II
IBM Forms 4.0 - Introduction and Agenda e
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Golden State Foods TALPH&@M

* Challenge

* GSF is the primary supplier to McDonald’s and Starbucks. It needed
retail supply portal to help customers place orders and check
inventories

* |t also needed departmental portals to enable departments to execute
business processes faster and route results to dashboards for mgmt

* Solution
* IBM Forms + Portal + Dashboards + Alphalogix Tassica Director f
passd e &)/ golden state foods

*Departmental portals automate processes and provide
employees with action items, electronic forms and approval
steps. Real-time results flow in to dashboards

*Retail supply portal enables retail outlets to check inventory,
order products, check backordered products and status of
current products

* Benefits
* Faster execution of business processes
» Streamlined retail ordering

* Eliminated manual errors during order entry process ||,l..n
Ity

[l
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Questions

After this presentati

Closing comments and gif

from Conference Sponsors
please stayin this room

ol

IBM Forms 4.0 - Introduction and Agenda AU



is Diinyasinin Sosyallesme Yolculugu Basliyor . . '....

ﬂﬂam@ You

We appreciate your feedback.

[l
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New Business Capture: Woodmen of the World .0"

L

Profile:

One of the largest fraternal benefit societies 825,000+ members
Write $1 billion annual premium, $32 billion+ in-force business

Challenge:

Modernize and automate Field Rep activity

Need easy-to-use process to improve efficiencies of core customer-facing activities
(policy applications, form updates, quotes)

Significant data entry errors and excessive application processing times
Solution and forms must comply with industry regulations
Maintain accurate audit logs of all transactions and track performance data

Solution:

Integrates with Notes database

Enables laptops with on/offline capabilities
Time-saving, intuitive XML e-forms wizards

ePad integration reduces application process time
Table-based signing enables mobile applications

B enefits:

Application process efficiencies improvement and reduced data entry errors drives
cost savings and improved cycle times

Enhanced agency connectivity
Streamlined workflow of field representatives enables improved productivity
Increased productivity, Clean skins from two weeks to two days
Reduced cycle times and minimized errors -> Revenue impact
Less abandoned, rejected and delayed applications
Competitive advantage - move underwriting closer to the customer
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Nova Scotia - Land Registry

Challenge

e  Poor service and delays to citizens

e  Many “resubmits” increasing load in all agencies
Solution

e Legal, Accounting, Citizen and Govt joint working group
e Integration of Forms to submission process

e  Electronic bill payment as a component

®  Online screen videos to assist adoption

Benefits

®  Reduced registration time from 1 week to 1 day

e Rejection rate reduced from 15% to 3%

¢ No manual handling of Funds

e 2007.97% of registration paperwork is now electronic
(]

Planning “mandatory” in future

~
NOVASCOTIA

EeRvainment Homs = Sereos HE Hamg »

Municoal
AR TOE HOWE

GO arbry How (o i Sirg

Senice S Homa E-Submission

+ Lang Regisratinn

The Hova Scotia governmant conbnues to move ferward into the electronic werkd In conjunction weth the
radout of thes naw land registration system in Nova Scolia. the Prevince has implamantad the innovatie

v Brachures
* Codlact Begalny 2000 electionic submizson of deeds, modlgages and releases of mortgages in order 1o expand our clisns’
» Dirwctoms ad Pelcet  elechronic access 1o land fransactions and create even more efficiencies in real estale closings. This

* Lomacd Sressins  gyctam peosides for simple snd eficiant submission of highly secure, tampar-proaf farms to the Land

» Feog !TET‘II'SU’NID!'! Cefices wsang an electronic forms gofivare package iom FureEdge Solutions. Mova Scotia
v Fanrs ard Guelnes is once again on the leading edge of technelogy:
v Hsakdos
» Preaged Oweliigsn M g-zubmission working groun assisted the praject feam in the design of tha new system
» Peoperiy {nie Tulsralt  aned parmcipated a3 pdot users beginning in esry June 2005 Representaties Tom the pioject team,
* Umer Grman BRsgurest  pyon Seoba Baristers’ Society, Depatment of Justice, and lawyers and accounting staff from several
[ = 3 law firms participated. Feedback from the pilol weers enhanced and improved the system
* Perapel Frosery
r Prozity Crie & gyglern Tor alectromc furds ranstar, a-paymen, hag besn devalopad to facibiate the peymant of
* Lang Syatemand Aecorss  document fling fees for e-submission and monthly Propesty Online usage charges. With the completion
Irprgamant of a pra-authonzed dabit {PAD) agresmant, the Provincial gosemmsnd is suthonzad to delet funds

dinecily fram users” accounts by prosedng chent banlong whermabon deeclly to the Dapariment of

bl the Depariment Finance. E-paymenl is a prerequisile for sleclronic submezsion of documents. E-submission of desds,

inbre Sepipes maongages and releases of mortdgage is now available to authorzed lawyers province-wide. Initially, e-
Inforrnation Senices subisaion is not mandatory, howsver, whan mone users am famidiar with the a-submission process and
Eoimes docd Apclicationg. MO forma are available Tor slectionic submission, the process will became mandalory. A1 thal time
Senice NE Ha training will be available for new wsess before they begin using e-submission

o pRunterbernion DALl Aqeemen

PAN Aamarrst Camplalinn Insbne i

“The level of commitment to the ongoing improvement of the
system on the part of the land registration staff and lawyers
alike acts as a daily reminder as to why we embarked on this
worthwhile journey — to create a modern land registration
system that will serve the public of Nova Scotia well into the
next millennium.

As we initiate the next new phase of the system. electronic
document submission, we look forward to the challenges that
await us. and we are confident in the successes that will result.
Progress after 250 years is long overdue — and is definitely
under way.”

Catherine S. Walker, Q.C.
Walker's Law Office Inc.

il
[}
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GXS Global

Challenge
Operate a a global trading grid
Need to exchange trade documents
Many partners do not have EDI solutions
International languages must be supported
Up to 4 billion “documents” processed annually

Solution

IBM Forms within GXS service

Deployed as a platform to be used by partners
Browser based access.

IBM licensing is matched to GXS business model

In context help and other inline functions combined with
the GXS portal

Results Achieved
“Intelligent WebForms” now in use
Cost and IT appropriate on ramp available

Pre populate invoices, ship notes etc maximizing accuracy

O¢s.

@
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Buying Company:  ABC Retailer

T . ‘
mmABCRetailer ==

Order Acknowledgement
Ad Hot
Date Acknowledged: -
Notes:

Buying Company

"IBM Forms helps us improve customer satisfaction and increase our competitiveness
with a highly integrated solution built on open standards and Web 2.0 capabilities.”

Company Address: 2 Paragon Drive, Montvale, NJ 07645
Nam Rob Stratte
Phone: 201-573-9700
Fax: 201-573-9722
Email: rob.stratton@aptea.conn
Bill to Address: PO Box 3067, Paterson, MJ 07509-3067, US
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