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IBM Lotus Cloud Strategy: LotusLive

The LotusLive Strategy
Collaboration beyond the Enterprise 

is an ubiquitous pain point Deliver a set of services that dramatically 
simplifies and improves the business interactions 
organizations have with their customers and 
partners in a way that is simple to acquire and 
easy to use

Extend the value of existing investments by 
expanding the perimeter of the enterprise to the 
cloud

Enhance business value through seamless 
integration with relevant business partners

Need to drive top-line growth and innovation is 
driving organizations to want to work more 
closely with their customers and partners

Need for Cost reduction is driving organizations 
to reduce headcount and to optimize the use of 
skills across the extended enterprise
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LotusLive – A Broad Portfolio of Cloud-Based Offerings

LotusLive Events 
Provides tools to create, manage 
and conduct webinars for up to 999 
attendees

LotusLive Connections  
Combines your business network with 
collaboration services

LotusLive Notes 
An online version of IBM’s popular 
Lotus Notes email and calendaring
and scheduling product

 

LotusLive Engage 
An integrated suite of tools that 
combines your business network 
with collaboration and conferencing 
services

Web ConferencingWeb ConferencingWeb ConferencingWeb Conferencing CollaborationCollaboration eMaileMail

LotusLive Meetings 
A full-featured, easy-to-use Web 
conferencing service

LotusLive iNotes 
Web-based messaging service for e-
mail and personal calendar

Work with anyone from anywhere – all with IBM's focus on security, 
reliability and enterprise integration...

July, 2010 – IDC Ranks IBM #1 Market Share Leader for Social Platform Software
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An Open System of Systems...
...that Extends Client Investment

Files My Network

Meetings Events

Instant
Messaging

Activities

Survey FormsCharts

eMail Communities
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Strategy for Messaging and Collaboration
● One size does not fit all

 IBM recognizes that not all people in the enterprise 
have the same needs when it comes to Messaging and 
Collaboration

 That's why we've developed a spectrum of offerings to 
provide people with the tools they need to do their job, 
without under-powering them or charging them for 
capabilities they don't need

● The cloud is an extension of your existing systems, 
not necessarily a replacement

 A successful cloud strategy most often consists of an 
integrated on-premises and software as a service 
ecosystem

 The smart approach is to identify the ways that the 
Cloud can augment your current capabilities while 
reducing your costs

 Our click-to-cloud capabilities ensure a seamless 
connection between your on-premises assets and your 
cloud assets
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Best-in-class cloud-based messaging for the enterprise
● Cloud-based Domino mail, calendar and contacts
● Hybrid deployment model
● Accessed through the Internet via included Notes client or browser
● Integrated Sametime instant messaging
● Seamless dashboard integration across LotusLive
● Includes anti-spam/anti-virus
● Mobile services available
● 99.9% SLO
● 25 GB mailbox
● Customizable mail experience
● Augment with additional LotusLive capabilites

● Available by subscription USD $5.00/user/month

Apr 2010 BETA

Jun 2010 Limited Availability

Aug 2010 General Availability

Oct 2010 1st Update

Feb 2011 2nd Update
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Online web conferencing, collaboration and social networking service 
designed for business allowing customers to work smarter before, during 
and after a meeting

Collaboration

Benefits
 Work beyond the boundaries of your company
 Share information more easily with their 

customers, suppliers and business partners. 
 Securely connect from anywhere, anytime via a 

Web browser and internet connection
 Work beyond the boundaries of a company & 

outside of firewalls
 Affordable and accessible for companies 

 Lower upfront investment, 
 No IT staff required for implementation
 Extremely easy to acquire.

 Work-ready integrated business applications
 World-wide deployment with the service 

available in 20 languages

Always ready on-demand online meeting room. Easily invite 
others to join and share a file from the Store and Share service

Store and share targeted business materials quickly with an 
entire community or just an individual internal to your company 
or external   5GB storage standard per user

Create, prioritize and share information, documents and To-Do 
lists

Add customizable, shareable contact information and leverage 
social networking features to connect with others, plus newly 
introduced Communities 

Share files, ideas via discussion forums, bookmarks and 
activities with groups of people or with your entire company all 
from one place

Locate a contact in the LotusLive community and start a real-
time discussion about new opportunities

Create a survey and quickly visualize your survey data through 
different types of charts, graphs, diagrams, and maps

Upload or create datasets and let Live Charts create an instant 
graphical view to share with others

Online scheduled meeting service with pre-meeting email 
reminders and iCal attachment for easy scheduling

 Charts

Forms

Instant 
Messaging

Activities

Files

People

Meetings

Features

 No mining of customer data for advertising, or 
other purposes

 Seamless capability for integrating on-premise 
(e.g. .Net, Java, Domino, SAP, Filenet, etc.) and 
cloud based applications to the end user

 Built on Web 2.0 based social networking model 
for more effective collaboration

 LotusLive subscribers can invite “Guests” from 
outside the firewall to collaborate for free

Differentiators

Events

Communities
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Desktop Integration example:  “Click to Cloud” ...

Collaboration

● Side-bar plug-ins for Lotus Notes and Lotus Symphony 
to access LotusLive Files

● Share files inside / outside the fire-wall … 

● Let's have a look … 
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Extending Business Value with 3rd Party Integration

Open API environment for seamless integration of 3rd party business services into LotusLive

Easily create, revise 
and sign documents

Easily launch into 
conversations with 
your contacts right 
from LotusLive

Seamlessly weaving 
logistics and shipping 
into the way you work

Efficiently schedule 
meetings with those 
inside and outside of 
your organization

View and annotate 
documents in 70 file 
formats without needing 
the original software

Online collaboration 
between buyers and 
sellers of goods and 
services

Collaborate with 
partners and customers 
from within the CRM 
environment.

Edit files online using 
Lotus 
Symphony/Microsoft 
Office without leaving 
LotusLive 
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Enterprise e-mail and Collaboration in the Cloud
● Access your LotusLive Notes mail account

 Navigation integrated into the LotusLive browser 
experience

● LotusLive Activities plug-in
 Surface LotusLive activities in the Lotus Notes 

client sidebar

● LotusLive Meetings plug-in
 Launch your own – or join another – LotusLive 

meeting from the Lotus Notes client sidebar

● Sametime community
 Add LotusLive community to your Lotus 

Sametime client (embedded or stand-alone) 
configuration

● RSS feeds
 Surface any feed-enabled content in the Lotus 

Notes client sidebar

● SAML-based SSO to LotusLive services
 Requires Lotus Notes 8.5.1 FP5 client (and up)

LotusLive Engage
Starting at USD $8/user/month
An integrated suite of tools that 
combines your business 
network with collaboration and 
conferencing services

LotusLive Notes
Starting at USD $5/user/month
An online version of IBM's 
popular Lotus Notes e-mail, 
calendaring and scheduling 
product

CompleteComplete
CollaborationCollaboration

Suite Suite 
$10/user/month$10/user/month
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● Enhanced User Profile privacy policies

● Disaster Recovery enhancements

● Password protected meetings

● Meeting reports

● Mobile Meetings on Apple iPad™ and Google 
Android based mobile devices (beta)

● Meeting file type enhancements (ODF)

● Company wide broadcast notifications

● Enhanced user type-ahead

● Upgrade Communities, Activities & 
Discussion Forums to IBM Lotus 
Connections™ 3.1 code base

● External file sharing controls

● Folder metaphor for Collections

● Performance enhancements

● IP restricted base authentication

● Hosted RIM® BlackBerry Enterprise 
Server™ with optionally available support 
for MDS (additional charges apply)

● Support for LotusLive Notes Traveler™ 
running on Android-based™ mobile devices

● Additional mail management controls for 
company administrators

● User experience enhancements within 
LotusLive Notes web (alarm preferences, 
font/background/color updates)

● Ability to import Contacts within LotusLive 
Notes web in any supported language

● Option to purchase service subscriptions 
as multi-year part numbers

High-level Roadmap (near-term)
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● Web Chat – Instant Messaging

● Mobile Instant Messaging

● Federated Help

● Micro-blogging

● Mobile Files access (BETA)

● Tagging improvements

● Recycle Bin / Soft Delete

● Additional 3rd party integration partners

● Additional worldwide data centers

● Additional enhancements to service utilization 
metrics and reporting

High-level Roadmap (under consideration for long-term)

● Support for pointing MX record solely at the 
service (vs. customer-owned SMTP server)

● Administrator-controlled inbound black-lists

● Conversion from Hybrid configuration to fully 
Hosted configuration

● Support for administrator-controlled “soft 
deletion” period

● Simple “Self-Service” trials

● “Over the wire” mailbox data transfer capability

● Lotus Protector-based offering for content 
filtering

● Support for moving subscribers to on-premises

● Additional enhancements to service utilization 
metrics and reporting

● Support for Rooms & Resources in the 
Hosted-only configuration

● Additional enhancements for Disaster 
Recovery
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Thank you !
  

uffe@dk.ibm.com

@uffesorensen
#getsocial11

usorensen
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Legal Disclaimer

© IBM Corporation 2011. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication, 
it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without 
notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor 
shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of 
IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced 
in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in 
any way.  Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or 
other results. 

If the text contains performance statistics or references to benchmarks, insert the following language; otherwise delete:
Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment.  The actual throughput or performance that any user will experience will vary 
depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed.  
Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.

If the text includes any customer examples, please confirm we have prior written approval from such customer and insert the following language; otherwise delete:
All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved.  Actual environmental costs and performance 
characteristics may vary by customer.

Please review text for proper trademark attribution of IBM products.  At first use, each product name must be the full name and include appropriate trademark symbols (e.g., IBM Lotus® Sametime® 
Unyte™).  Subsequent references can drop “IBM” but should include the proper branding (e.g., Lotus Sametime Gateway, or WebSphere Application Server).  Please refer to 
http://www.ibm.com/legal/copytrade.shtml for guidance on which trademarks require the ® or ™ symbol.  Do not use abbreviations for IBM product names in your presentation. All product names must 
be used as adjectives rather than nouns.  Please list all of the trademarks that you use in your presentation as follows; delete any not included in your presentation.
IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2,  PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United 
States, other countries, or both.   Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

If you reference Adobe® in the text, please mark the first use and include the following; otherwise delete:
Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

If you reference Java™ in the text, please mark the first use and include the following; otherwise delete:
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

If you reference Microsoft® and/or Windows® in the text, please mark the first use and include the following, as applicable; otherwise delete:
Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

If you reference Intel® and/or any of the following Intel products in the text, please mark the first use and include those that you use as follows; otherwise delete:
Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

If you reference UNIX® in the text, please mark the first use and include the following; otherwise delete:
UNIX is a registered trademark of The Open Group in the United States and other countries.

If you reference Linux® in your presentation, please mark the first use and include the following; otherwise delete:
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

If the text/graphics include screenshots, no actual IBM employee names may be used (even your own), if your screenshots include fictitious company names (e.g., Renovations, Zeta Bank, Acme) 
please update and insert the following; otherwise delete:
All references to [insert fictitious company name] refer to a fictitious company and are used for illustration purposes only.

http://www.ibm.com/legal/copytrade.shtml
http://www.ibm.com/legal/copytrade.shtml
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