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| [¢] Facebook Marketing Statistics, Demo...
A | 1
10 Largest Countries
on Facebook as of
__;_?s_ers _ April 26, 2011 ' ¥ ¥ |
102580 IR 155501920
Not Pictured: Hong Kong, Maldives, Palestine, Si
10 Largest Countries
1. United States 155,501,920
2. Indonesia 35,696,020
3. United Kingdom 30.240.460
4.  Turkey 27,943 680
5. India 24 073,980
6. Mexico 23,261,260
7. Philippines 22,252 480 m
I§ II||
L. Rl i http://www.checkfacebook.com/ i
9. ltaly 19,224 980 [
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What is a social business ?

Engaging

Transparent

http://www.ibm.com/services/c-suite/chro/study.html

/ Use of collaboration/social

networking to enable global teams
to work more effectively

Outperformers

Underperformers MORE

Source: IBM CHRO Study, 2010

Note: Outperformers are derived from an analysis of the
compound annual growth rate (CAGR) for 2003-2008 EBITDA

within industries. Outperformers represent companies above the
median: n=203
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IBM Collaboration Solutions platform ...

Business
Applications

Information
Management
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http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
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IBM Collaboration Solutions platform ...

Supporting Social
Business beyond any
e-mail environment -

e-Mail, Calenda

Collab.appls. Integrating

=4 \

uarr

Business
Applications
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e Continued release upgrades planned for the entire stack ... ”"H


http://clk.atdmt.com/MRT/go/mcrssaub0970000034mrt/direct/01/
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IBM Lotus Connections functional overview ...

4]

Find the people you need:
Search across your organization
and connect to others.

&

Save, organize and share

bookmarks; discover bookmarks
that have been shared by others
with similar interests & expertise

View relevant social data
aggregated across your
subscriptions, notifications, and
network of colleagues.

e Integrates with Portal, Notes/Domino, Outlook/Exchange, Sharepoint, etc. [l

£

Create and share topics and
collaborate in threaded
conversations

&)

Share your ideas and get feedback
from others; learn from the
expertise and experience of others

Jiles with
munities.
downloads,

gs.

©

Create, find, join, and work with
communities of people who
share a common interest or
area of expertise

@

Organize work, plan steps,
easily tap your expanding
professional network to help
execute your everyday
deliverables, faster

Wikis

Create wikis for individuals,
groups, and communities to co-
author pages. View changes,

ratings, and comments. |||i..u
([l
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Key integration points: The “"People Card” ...

ir) Sametime Contacts - IBM Lotus Notes Uﬂ:e SBTE r_lsen ) . EI
Fle Edit View Creste Actions Toos wind Social Business & Collaboration ,
Openy] 2| A Home x | f)Repl.. x Dil'El:tﬂr. EMEA .
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| Uffe Sorensen ~= !I New + !| Reply |StEIr'I bUI r -
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Everywhere in WebSphere Portal, Quickr, Connections, Sametime, and
Notes, all people names are live names [and Outlook, Sharepoint, ...]

Fol

You can see in-context whether users are online or offline

LR

You can click on any user name to get people card info in-context

From the people card, you pivot to related information ... "'i"“
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IBM Collaboration Solutions platform ...

e Lotus Notes
 LotusLive Notes

* Xpages for Web 2.0 EUI

*Lotus Notes

*Lotus Domino Utility Server

*Domino Utility Server for LotusLive Notes

onnecting

Open Standards Architecture

Business w Information E
Applications v Management

e Continued release upgrades planned for the entire stack ... ”"H
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social business deployment models ...
Exceptional On Premice Exceptional
L v
-/
Experience Experience

Private
Cloud

IBM Social Business Framework
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Internet Top 10 Countries in Europe Y

June 2010

65.1

Germany

Russia 59T

= 0 [
=
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United Kingdom

France l_I m 4.6
rurkey (S0 [ 5o |

aty [ [ 0.0

Spain e [ 9.1

Poland wee [N 22.5
Ukraing o) _ 15.3

http://www.internetworldstats.com/stats4.htm
Hetherlands e [N 149

l ||||
0 5 10 15 20 25 30 35 40 45 50 55 60 65 70O 75 |||!"II

Millions of Users ||||||||



#getsocial1l - Is Dinyasinin Sosyallesme Yolculugu Baslyor l;--..

ALN
Exceptional Experience
Standout

: organizations are
Working J |
ey . beyond more likely
P N § Borders | to allow their

E.IW* L " - .. IBM Global CHRO Study people to use
social and
collaborative tools.
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http://www.ibm.com/services/c-suite/chro/study.html [l
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Exceptional

Smarter Innovation

Cemex "Shift”

* Rapid organic adoption by 17,000
employees connected first year

* 400 new ,
innovation initiatives increased
from 5 to 9 bringing

* 600 participants across several
countries develop CEMEX' first
ready-mix

product

http://www.youtube.com/watch?
v=YZA20c47fA8

Experience

Smarter Consulting

Y

SOGETI

Sogeti "TeamPark”
* Over 20K professionals in 14 countries

. for finding
staff expertise and speeding the
formation of consulting teams for
engagements helping

* The unified platform
and promotes collaboration
among teams — improved internal

l |||@i
||Iil:ii
http://www.sogeti.com/Curious-about- G

Sogeti/ TeamPark---Our-Collaboration-Platform/ "


http://www.sogeti.com/Curious-about-Sogeti/TeamPark---Our-Collaboration-Platform/
http://www.sogeti.com/Curious-about-Sogeti/TeamPark---Our-Collaboration-Platform/
http://www.sogeti.com/Curious-about-Sogeti/TeamPark---Our-Collaboration-Platform/
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Exceptional Experience

Smarter Chemical Industries - BASF

The Chemical Company
connect.BASF
Online Business Network of BASF

Business Need:
* bring distributed work groups together
* BASF IT Services has 2,300 employees in 10 countries across Europe
* need solution to connect employees into an ever growing network of formal and informal
communities to deliver intelligent and sustainable solutions

Solution:
* connect.BASF is the global platform for networking and community

participation across BASF i

* membership rocketed to >11,000 in just 3 months ...

Value to Client:
« Employees are better able to represent themselves across the organization regardless of

organizational role @

* Visibility on projects and task creates more effective and time saving knowledge sharing ": il

« Employees felt connected and responsive during Pakistan flood crisis H-"-ii



#getsocial1l - Is Dinyasinin Sosyallesme Yolculugu Baslyor .- -- P

Exceptional

Smarter Partners

CRM grenzenlos mobil & im Web
mit GEDYS IntraWare und Lotus

Web 2.0 CRM

* Used Domino to upgrade
CRM solution portfolio

* Using Lotus Notes, and
clients

* Enable deployment and
server

* Enable integration through
and

http://www.gedys-intraware.de
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Experience

volution' T
Modernize Your Lotus Environment

GBS

Solutions for Lotus Notes/Domino -
E.g. Cloud and XPages ...

-readiness tools and consulting

* Modernize legacy applications

interfaces

* Deliver your
solutions to end-users via the Lotus
Notes client or web-browser

overall Lotus Notes and

Domino

http://www.groupsoftware.com
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Experience
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social business experiences ...
Optimize your a7 - Deepen client

_a T
= relationships

workforce — — D <

Exceptional Exceptional

W#RK  W#€B

Experience Experience

IBM Social Business Framework
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Thank you

uffe@dk.ibm.com

. @uffesorensen
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Legal Disclaimer

© IBM Corporation 2011. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and accuracy of the information contained in this publication,
it is provided AS IS without warranty of any kind, express or implied. In addition, this information is based on IBM’s current product plans and strategy, which are subject to change by IBM without
notice. IBM shall not be responsible for any damages arising out of the use of, or otherwise related to, this publication or any other materials. Nothing contained in this publication is intended to, nor
shall have the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the terms and conditions of the applicable license agreement governing the use of
IBM software.

References in this presentation to IBM products, programs, or services do not imply that they will be available in all countries in which IBM operates. Product release dates and/or capabilities referenced
in this presentation may change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended to be a commitment to future product or feature availability in
any way. Nothing contained in these materials is intended to, nor shall have the effect of, stating or implying that any activities undertaken by you will result in any specific sales, revenue growth or
other

If the text contains performance statistics or references to benchmarks, insert the following language; otherwise delete:

Performance is based on measurements and projections using standard IBM benchmarks in a controlled environment. The actual throughput or performance that any user will experience will vary
depending upon many factors, including considerations such as the amount of multiprogramming in the user's job stream, the I/O configuration, the storage configuration, and the workload processed.
Therefore, no assurance can be given that an individual user will achieve results similar to those stated here.

If the text includes any customer examples, please confirm we have prior written approval from such customer and insert the following language; otherwise delete:
All customer examples described are presented as illustrations of how those customers have used IBM products and the results they may have achieved. Actual environmental costs and performance
characteristics may vary by customer.

Please review text for proper trademark attribution of IBM products. At first use, each product name must be the full name and include appropriate trademark symbols (e.g., IBM Lotus® Sametime®
Unyte™). Subsequent references can drop “IBM” but should include the proper branding (e.g., Lotus Sametime Gateway, or WebSphere Application Server). Please refer to
http://www.ibm.com/legal/copytrade.shtml for guidance on which trademarks require the ® or ™ symbol. Do not use abbreviations for IBM product names in your presentation. All product names must
be used as adjectives rather than nouns. Please list all of the trademarks that you use in your presentation as follows; delete any not included in your presentation.

IBM, the IBM logo, Lotus, Lotus Notes, Notes, Domino, Quickr, Sametime, WebSphere, UC2, PartnerWorld and Lotusphere are trademarks of International Business Machines Corporation in the United
States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the United States, other countries, or both.

If you reference Adobe® in the text, please mark the first use and include the following; otherwise delete:
Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States, and/or other countries.

If you reference Java™ in the text, please mark the first use and include the following; otherwise delete:
Java and all Java-based trademarks are trademarks of Sun Microsystems, Inc. in the United States, other countries, or both.

If you reference Microsoft® and/or Windows® in the text, please mark the first use and include the following, as applicable; otherwise delete:
Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other countries, or both.

If you reference Intel® and/or any of the following Intel products in the text, please mark the first use and include those that you use as follows; otherwise delete:
Intel, Intel Centrino, Celeron, Intel Xeon, Intel SpeedStep, Itanium, and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries.

If you reference UNIX® in the text, please mark the first use and include the following; otherwise delete:
UNIX is a registered trademark of The Open Group in the United States and other countries.

If you reference Linux® in your presentation, please mark the first use and include the following; otherwise delete:
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.
Other company, product, or service names may be trademarks or service marks of others.

If the text/graphics include screenshots, no actual IBM employee names may be used (even your own), if your screenshots include fictitious company names (e.g., Renovations, Zeta Bank, Acme) "|i""
please update and insert the following; otherwise delete: ||| ||||
All references to [insert fictitious company name] refer to a fictitious company and are used for illustration purposes only. Il " "
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