Soru ve Yanit
Ornekler ve Teknikler

SOSYAL MEDYA




Sosyal Medya Nedir?

* Sosyal




Sosyal Medya Nedir?

° Sosyal Etkilesim, iletisim, sadakat, birliktelik




Medya

* Birlestirici ortam
 Tematik
« Enformatif
* Mesaj verici
« Yakinlastirici
Y- [of
» Icerik kraldir




Medya Sosyal Medya

* Birlestirici ortam * Birlestirici ortam
 Tematik  Tematik
* Enformatif * Enformatif
* Mesaj verici * Mesaj verici
« Yakinlastirici * Yakinlastiric
« Satici « Satici

e Icerik kraldir » Kullanici kraldir







internet’in kisa tarihi?

Web Kisith etkilesim

Forum, anket, yorum

Web 2.0 kullama icerigi

YouTube, Huffington Post, eBay, Wikipedia, Google, Blogging




Sosyal Medya Kategorileri

« Arkadaslik aglar
« Yayinlama

» Fotograf

e Multimedya (Ses ve/veya video)
e Mikro-blog

e Canli yayin

e Sanal dunyalar

e Oyun

e Mobil

e Yer algilama

« Karma gerceklik



Arkadaslik Aglar

i 43 i3
facebook i = &

Fotograflanma Bak (21)
Videolarima Bak (1)
Profilimi Diizenle

Kendin hakkinda bir seyler yaz

. Bilgiler

24 Aralk 1963

Yasa

Istanbul, Turkey

Arkadaslar
1,223 arkadas

ik

Communica Bahadir Esra Tiiziin
Tletisim Erbas

& F

Serkan Aydin Demir Burcu
Ayan Baran

Tumdnd Gor

Yurtsan Atakan Manga'nin sansizligs sarkinin iyi olmasi. Tiirbanh sarkicyla katilalm Erovizyon'a. http://j.mp

[bZeVne Frendresd i - ZIn temizle

Duvar Bilgiler Fotograflar Kutular <

& Bilgileri Dizenle
Temel Bilgiler

Erkek

Istanbul, Turkey

24 Aralk 1963

Evli

Sodial Liberal

Mone of ones business

Hair, Fisher King, one flew over the cuckoo's nest

Fountainhead, The Day of the Triffids, Catcher in the Rye, Gol Kral,
Tath Betis, Benim Adim Kirmizi, Yireksoken, Pekin'de Sonbahar,
Mezarlaniniza tikiirecedim, Ganlerin Kbpugu, Vakf, tim Philip K Dick
kitaplari, hemen hemen tiim Orhan Pamuk romanlari,

Deneyim baginiza gelen sey dedil, basiniza gelen seyden ne
anladi@mizdir (Aldous Huxdey)
Ya yaya yayaya yaya yasasl yapsa (Yurtsan Atakan)

yurtsan.atakan@gmail. com

Bofazid University ‘83
Political Scence
English High School, Istanbul, Turkey 'a2

Aksam
Columnist & Editor
Adustos 2009 - Halen

MNeoBiz Medya
Founder

Ocak 2009 - Halen
Istanbul, Turkey

Building and executing portals that serves as a marketing tool for
brands. Developing new generation marketing solutions based on
brand new technologies tailored to dient's needs. Content provider.

facebook.com e

Reklam Olustur

Tablet Hotels

Tablet.

Enjoy access to our Private
Sale on boutique & luxury
hotels, Click for details.
Cadlayan Kent Ergénil,
Mehmet Sarisin ve Alev Oner
hayrani,

T, Hayrani ol

Need a Logo?

Get 50-200 plus custom
designs from

LogoTournament for only [
£250. Our site has ceated | 1# Sohbet (57)
over 779,594 logos!

Y Beden

Facebook'ta Reklam x

Facebook'ta milyonlarca aktif
kullaricya ulasin, Facebook
Reklamlar ile isinizi
miisterilerinizle nasil
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portobello

Cevre dostu bir ofiste caligmak icin 10 ipucu

Galariler

RIS BT}

IBM'DEN CEVRE DOSTU PLASTIK CEVRE DOSTU BIR OFis igiN 10 AL AR AL T
ipUCU ARTIK FORMALAR DA GERI
DONUSUMLU
Burak Dogruer yazdi Sanem Eris yazdi Arzu Bilgin, geri dénusumdn hayatin
IBM aragtirmacilan, bitkil Haftada en az izi g j her alanina girdigini ve bu yil Dinya
tu plastk eni iz de ¢ 0 Kupasi'nda geri dénusumid
ipucu formalarn giyilecegini yazdi

Ayin en cok puan toplayant
Yiltn en cokpuan toplayam Siteyi her actiginda
Aﬂﬂ farks Yazin ana sayfaya alindiginda

Bir yorum yazdiginda
Vilin farki Bir yorum aldiinda

x
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irfarkyarat.com e




Create Your Account

Share your photos
Watch the world.

jump - 2.4 milli ings ] nonth - Take the tour

ERTISEMENT
e HEE

: :rﬁ : : : 24 MPG hwy. - Best fuel economy

ofanye
Mol B 172 shown sea

Upload & organize

Here are a few maps that we think are cool

Explore millions of
geotagged photos!

Location ssarch:

: N @ ]
« party people portrait
usa vacation water I c rl c 0 m .
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Home Videos Channels

Videos Being Watched Now

EY e

P ¥

iﬂode;\’{l’aﬂare mper's; Team
Deathmatch 15 {RPD...

Featured Videos

I.'Imi rn_‘u".farf.}r
ONLYUSEmeBLADE.

RN
machinimares

Most Popular

Entertainment

| Howard Stern vs.
Gabourey Sidibe

Search

Meet iPad

What m L
February

HRAHN
AlThatGlitte

Shredding

Create Account or Signin

Subscriptions  History Upload

Want to customize this homepage?
Sign In or Sign Up now!

Download Google Chrome for PC

What's New

YouTube 101
Entertaini

Dashboard
ouTube

The Internet in America: A YouTube Interview
with the FCC

youtube.com e
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Mikro-blog

What's happening?

Home

3

-y

senayesil

mustafakilei Liked "Kimbilir hayyamdan icmeyi
korkit i Belki de, Yunus Emreden kalr
[pic] h

Olmak__."

Saved Searc

gokcenalinei bjk 2 old

akhosgonullu s0n tahminim Beykoz konaklan

Trending: Worldwide

twitter.com
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Canli Yayin

PRODUCTS INDUSTRIES ADVANTAGES

Stream live video on the

The most complete mobile video streaming platform.

+' GPS mapping +* Live from a phone, PC, Mac

+  Multi-feed monitoring +/ Live to phones, PCs, Macs

+ Web 2.0 portals v Enterprise scalable, 1 sec delay, SDI ot

+/ Auto-posting (distribution) +/ Operator certified applications
+ SIP/IMS integration +# FIPS compliant encryption

our blog support | supported

ABOUT OUR CUSTOMERS CONTACT US

: i S
| NEC Selects LiveCast Enterprise
| Solution for Mobile Reporting.

livecast.com e
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anal dunya

Ll FE What Is Second Life?

Hold meetings or train employees from across the world. Create 3D prototypes of products to show your clients. Host

company events and network with millions of people. Increase productivity, creativity and innovation while doing business
in a cost-effective, carbon-friendly environment.

Weorld Map

Shopping

Buy Land

Community Help

Intro
Welcome
Start Exploring
Meet People
Go Shopping
Get Settled

Be Creative
Make Money

Education & Enterprise

Secondlife.com




Home About Games Press Support Jobs Contact  Blog

Featured Games

.'\\ ‘—1 _A’a_ENowJ' -]

THE NEW WAY TO GAME

Share On: g ] & 4

Agency Wars e

Play advanced scenario based
missions for the CIA, KGB, MIG,
Mossad or MSS and compete
against the rival agencies. With an
in-game economy to buy precious
items, location-based gaming,
and Facebook Connect, no other
game stretches the iPhone’s
technology.

Play on

W AR &TPFore

facebook

‘............’

C T

Apple's Steve Jobs introduces new date with
'iPad’ tablet

sgn.com e



Red Door Cafe
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You Might Atsa Considar

36 reviews for Red Door Cate

!

B2 Rl e Py
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Search for (e.g. taco, cheap dinner, Max's)

Near (&ddress, Neighborhood, City, State or Zip)

San Francisco, CA

Real people. Real review:

QUL ERS  ApoutMe  Write aReview  FindReviews  Invite Friends  Messaging  Talk  Events Wember Search

Yelp San Francisco

Other Cities | New York | San Jose | Los Al es | Chicago | Palo Alto | Qakland | More »

° Yelp is the fun and easy way to find, review and talk about what's great - and not so great, in your area. | signUp

Unbelievably satisfying Exkperiencer on Yelp!

Artr & Entertainment Restaurants
()3’  nightlife Jpas

Best of yelp, Mare "Best O »

oy S

Go.psic

2
8
]
3

Restaurants Shopping
3988 reviewed 4402 reviews
Dirowwe Heastry:

Relstad Specist Offars Wotka

Smasch b andy Delicatessen
ed Door Cafe
ary Danko
ap'n Mike's Holy..

..GEEMOre »

Nightlife Beauty and Spas
_fO?OIr\E 2 29_"7_‘9'4 o

| agyy

Relatnd Liste ) -
1. Sunshine Coast 1. Urban Allure
2. Brava Theater Center 2. Alisha Valverde. ..

sed on book

ooo
1.50
You SO cannot go wrong with orders of... 1)
Potstickers 2) Chicken Wings 3) Black Bean
| Sauce Noodles YUM! But beware, the black
bean sauce noodles do not heat up very well in
the microwave the...

Stay up on what's hot and new

-
*
n Sign up and get The Weekly Yelp delivered to your inbox every Tuesday.

ﬂr“’ B By Neighborhood
?_% rowse By Neighborhoo

brought to you by Add Yelp to your browser search bar!

Archive »
Browse by Category

& Shopping 4626
Y{ Restaurants 4321 I 1 ooon
¥ Health and Medical 2954 % :
# Food 2838

« Beauty and Spas 2164

T Home Senvices 2009

w Local Serv 1711

A" Event Planning & Senices

Franchino

Once you've had Italian food in
Florence, all other alian food
outside of ltaly seems to
disappoint. Ive tried several other
ltalian restaurants in the city, and
the one that comes closestto...
& Arts & Entertainment 1378 I have low Read more =

& Active Life 1354 standards and
Y Hightlife 1090 2m
W Professional Senvices 1083
= Automotive 936
¥ Hotels & Travel 869
M Education 753
# Real Estate 603
& Pets 437
cial Sernvices 415
& Local Flavor 386
m Public
"% Mass Media 217
W Religious Organizations 177

More Hot Picks

lzakaya Sozai Fresh Lists
. Papalote Mexican Grill The r tof
end ch So
it srendr Souk My sister told me that I've become an alkie
since moving to SF. 1told her | don't go to
meetings

Guilty pleasures
These are the places | go when | need
Get It! something greasy.

Come Drink with Yelp!

If you stop into one of these establishments
around pm on a given w ght, for
happy hour, you just might see a Yelp staffer
with drink in...

yelp.com e
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Yer algilama

beLY5|o°-.-.

My sociol navigator

Belysio -
revolution in
your mobile

Meet cool
people around
you
spontaneously

Share your
mobile photos
with others

Not registered?

Click here to get it free!

NES

QBursa 4
Eskisehit
&

Q Check outwhe is around You

Zonguldak
©

Eregh
azan’  goi
Ve

]
Kitahy,

Isparta
©Denizi" 5.0

Busdur

Antalya
Q

o
Ord Trabzon
ED Fawsocgu - s

o
Tokat
o
Turhal ©

OEmnc

'EQ,_) !
o

Elbistan., @ Malatya

Diyarbakir&

English

Not registered?

Click here to get it free!

belysio is beta' | About Us | Links | Blog | Terms Of Use | Privacy Note| - | ©2008 belysio

belysio.com e
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Karma gerceklik

x

H -
| For the high-altitude lake in Lassen

#| Volcanic National Park, see Lake
Helen (Lassen Peak)Lake Helen is a
| city in Volusia County, Florida, United

El
]

TLake Helen, Florida 20.0 miles|

L

wikitude.org e



Sosyal Medya'da icerik

e Basit, yalin bir tema

« Kolay anlasilir kullanim

e Okuyucusu olan

« Katkida bulunmak isteyeni olan

« Paylasma istegi uyandiran

« Arkadaslik kurmaya zemin hazirlayan



Sosyal Medya'da icerik

Hibrid icerik
Kullanici ve editorlerce hazirlanan

Zorluklar

Bloglar cok kullanilds

Sahte isimlere guven azaliyor / kalmads

Herkes her yere yaziyor, neden size de yazsin

Buyuk platformlarda bulamayacaklar1 neyi bulacaklar?



Sosyal Medya'da icerik

Avantaja donusen dezavantajlar
« Bloglar cok kullanilds
lyileri kesfetmek kolaylast - kiralayin
« Sahte isimlere guven azaliyor / kalmadi
Durustlukle prim yapmak kolaylasti
« Herkes her yere yaziyor, neden size de yazsin
Aidiyet, odul, ulasilabilirlik
« Buyuk platformlarda bulamayacaklar1 neyi bulacaklar?
Tematik dikeylik



Yanlis ornekler

« Yonetici bloglar1 (Desteklenmemis, disa acik)
« Sahte hesaplar

« Kiralanmis blogcular

« Sadece dis siteleri kullanmak

e Sansur

« Kayitsiz kalmak

« Sadece Facebook ve Twitter'a odaklanmak
« Kendi platformunuzu kurmamak



« Katilim tesvik edici dogru tema tespiti

« Sosyal medya araclarini saglayan altyapi

e Sosyal medya ile entegrasyon

« Miimkiin oldugunca cok Sosyal Medya araci

« Kolay iliyelik sistemi (sadakat/direkt
pazarlama)

e Kolay katilim
e Dinlemek/yonlendirmek/mutlu etmek

000



Nedal

e Sirket calisanlariniz daha hizh ve etkin
_iletisim kurabilecek olsalar daha verimli

. olurlar m1? —
e Calisanlariniz daha fazla isbirligi saglayan

bir ortama kavussalar daha uretken olurlar
mi1?

e Calisma ortaminiza calisanlarin mutlu
olmasini saglayacak biraz eglence faktori
katilmasini ister misiniz?

« Calisan egitimi ve gelisiminde bbir
iyilesme ister misiniz?

e Calisanlarinizin birer sirket ortagi gibi
yaptiklari isi benimsemesini ister misiniz?

000






Sanal ulke: Zaytunya

« Profesyonel editorler ve amator
kullanicilarca uretilen hibrid icerik

e« Her Zaytunyali’ya uyelik
e Zaytunyalilar’in blog acip yazabilmesi

e Kullanicilarin birbirlerinin takipgisi
olabilmesi

« Kullanicilar arasinda kolay iletisim

« Editorlerin sececegi yazilardan olusan sik
guncellenen kapak sayfasi

e« Sosyal medya entegrasyonu
« Kolay yazi girisi, kolay uyelik

© NeoBiz Group 2010 All rights reserved
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» Blog yazilari
= Mikro-blog
* Paylasim

© NeoBiz Group 2010 All rights reserved

e Haberler

e Makaleler
- icerik seciciligi
e YOnlendirme

e Katilimcihk
e Etkilesim
e Sadakat
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Uc Hayati Faktor

Kultur Sanat

Pleteforart
@)f<tie|tie|tinltiZ
<ezlg)eir
SEVEtapIZ
fllesler
Birileelic)lrZ
mtzliler
EINCcEKERE
ey
Selglamek

© NeoBiz Group 2010 All rights reserved

Is ve B|Ig| Platformu
Six Sigma
Zaytunyali
Finanscilar
Zaytunya

[letisimcileri
Gibil is
gruplarinin
katilhimiyla

Is odakli bilgi ve
guc paylasimini
saglamak

D|§a acilim
Zengin ve
dengeli
icerikten
secmeleri disa
acarak
Kultlr-sanat
temasi
etrafinda
Komunite
olusturmak
Zaytunya
markasina
sadakat

[l
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Icerikten ornekler

Editorlerce yazilacak guncel kultur-sanat
haberleri ve yazilari

Zaytunyalilar'in paylagimlari (Okuduklari
kitaplar, gittikleri konserler, etraftan duyduklari
haberler hakkinda yorumlari, dusunceleri,
paylasmak istedikleri)

Kullanicilarin takip ettikleri diger kullanicilarin
yazilarini gorebilmesi

Birbirini takip eden kullanicilarin Twitter
benzeri bir mikro-blog araci ile
mesajlasabilmesi

Sosyal medya paylasimlarinin isle ilgili
konularin paylasiminda kullaniimasi

CEO ve yonetimin igerige katilimi (Blog ve
mikro-blog mesajlari araciligiyla)

© NeoBiz Group 2010 All rights reserved
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Adim adim kullanici deneyimi
o Kullamc siteye girer ve login olur

 Karsisina gelen sayfanin mansetinde, editorlerce |
girilmis, ana amaci kullanicinin ilgisini cekmek ve =
yazarak katilimci olmaya o0zendirmek olan bir yazi
bulur.

« Icerik icinde gezerek diger Zaytunyalilar’in
yazdiklarin1 okur ve kisisel olarak tanimadig:
Zaytunyalilar’1 giderek yazilarindan tanimaya
baslar.

« Yazilann begendigi Zaytunyalilar’i takip listesine
ekler.

© NeoBiz Group 2010 Al rights reserved (o]



Adim adim kullanici deneyimi

« Siteye her girisinde takip listesine aldig:
Zaytunyalilar’in son yazilarini ters kronolojik .
bicimde siralanmis olarak kapak sayfasinda bulur. =

e« Uzun blog yazilan yazmak istemiyorsa sunulan
mikro-blog aracini kullanarak ilgilendigi konularda
kisa mesajlar birakabilir.

e Sayfanin bir bolumu bu mikro-bloglasmaya
ayrilmistir. Kullanici burada takip listesindeki
arkadaslarinin mikro-bloglarini ters kronolojik
sirayla bulur, istedigine cevap yazabilir.

e Yoneticiler blog ve mikro-blog yoluyla tum surece
aktif olarak katilabilirler.

© NeoBiz Group 2010 Al rights reserved (o]



Sosyal Medya Bilesenleri

EditOr icerigi

Dig sosyal !<u||_a}r_1|c:|
platformlar IGerigl
OSya
Platform
Gahsan Kullanici
KR iletigimi

© NeoBiz Group 2010 All rights reserved



Hibrid olun

e Kullamc1 / Uzman icerigi

e Kullamc1 / Uzman reytingi

e Kullamc1 / Uzman seciciligi

e Di1s SM mecralan / Kendi SM medya platformunuz
e« Online / Konvansiyonel medya

« Sanal 7 Gercek dunya

« E.bulten / Basili bulten, afis, flyer

e« Manevi odul / Maddi odul

© NeoBiz Group 2010 All rights reserved
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