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Esnek Calisma Alani i¢in
Son Kullanici Destegi Yaklasimi
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Bu resimde kac kisi ofise gitmiyor?
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 Servis IBM

* %100 IBM Turk Sirketi
 Umut Kuclkkabak - Satis Muduri
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Calisma ortamimiz degisiyor.

MobilityCloud 74% of CIOs prioritize flexible workplace
VIIJ[UCIIIZCIUOﬁ investments over all other IT spend
Collaboration F d Thinkers h ioritized the flexibl kpl d
- orwar INKers nave prioritize e TlexiDle workplace and are
ServlceSuppOIt now seeing a 20% jump in productivity and 20% cost reduction
SecurityRisk

Register to download the 2012 Flexible Workplace Study b

o/. have enterprise
75 /E! mobility strategy

74:%' use social
collaboration tools

T73% use virtual desktops

68% rate security as most
significant concern

O )

65“/’6 reduce email

www.ibm.com/services/flexibleworkplace
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Beklentiler neler?

675 CIO’nun katildigi ankette “esnek ¢alisma
alanindan” beklentiler:

— Calisan uretkenliginin artmasi (%58)

— Calisan memnuniyetinin artmasi (%52)
— Maliyetlerin dismesi (%49)

— Satis/Gelirin artmasi (%41)
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Higher

Productivity gains and cost savings

Lower

#connected

eriyi diisinenler, maliyetlerin %20
dustluguni ve uretkenligin %20
arttigini soyluiyor.

4

Forward thinkers

* Place high priority on workplace

* Have an enterprise workplace
and mobility strategy

» Support the greatest # of devices

* Have high % of remote workers

Fast followers * More likely to outsource

Majority movers

Late adopters

4

Later Timing of workplace initiatives Earlier
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lleriyi diistinenler, diskaynak
kullanimini destekliyor.

* %69’u butlun BT fonksiyonu icin

* %61’i Yardim Masasi ve Son Kullanici Destegi icin
* %57’si Mobilite icin

* %57’si Guvenlik icin
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Birden ¢cok platformda calisiyoruz.

- ‘—_—1 0 =N
foevices LYV — L= At least 55% of
3 devices 002 19% iWorkers use
> multiple devices
. [1 < 20% | for work
2 devices
00 4% )
2 40 %
1 device
(] 5%

Base: 9,912 information workers

Source; Forrester Forrsights Workforce Employee Survey, Q4 2011 /
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Guclukler

* BT’'nin birden cok isletim sistemine destek vermesi
gerekliligi:
— Windows, iOS, Android, Linux...

* Onemliis ve paylasim uygulamalarinin her tir
platformda calismasi gerekliligi:

— Sirket intraneti, satis otomasyonu, finansal raporlama
uygulamalari...

* BYOD (Kendi Cihazini Getir) konsepti ile BT'nin birden
cok cihaz cesidine destek vermesi gerekliligi:

— PC, Notebook, Tablet, Akilli telefon...
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Esnek calisma alani gugluklerine
vaklasim

Security most Cost most
significant challenge significant challenge

% End-user support EGEES
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Esnek calisma alani i¢cin oncelikleriniz
neler olacak?

Implement/improve mobile security 57%

* Provide more mobile support for out-of- o
47%
office users
Support more Internet-connected 479
smartphones and tablet devices/Oses ¢
Support connected touchscreen tablets
or slates

5%

Implement/improve a comprehensive

corporate mobile strategy and associated _ 42%
policies
Provide more mobile support for
customers (e.g., website, dedicated 41%
applications)

Base: 1,535 information workers

N\

Combined answer choices "High" and "Critical” priority
Source: Forrester Forrsights N&T Survey, Q1 2012
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Esnek calisma alani i¢in yatirhrmlariniz
nasil yonlendireceksiniz?

* Service desk

6%
Unified communications | = . 145
Mobile devices (smartphones and tablets) |G SEB  15% 10%
Virtualization of PCs and applications [ S Acoml 1% 14%
Mobile applications (other than email, _ 18%
calendar, & contacts)
Collaboration tools, including social 20%
collaboration tools —

B Fully implemented ™ Somewhat deployed ¥ Piloting Evaluating or planning to in next 12 months

Base: 80 Global IT decision makers
Source: A commissioned study conducted by Forrester Consulting on behalf of IBM, May 2012
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Degisen teknoloji trendi...

2012 :1,7 milyar dokunmatik cihaz pazari.
* 2013 : Artik her gtin PC’den cok Tablet satiliyor.

* 2015 : Dunya internet trafiginin %66’sini mobil cihazlar
yaratacak.

e 2016 : 1 milyar insan akill telefon kullanacak.

e 2017 : Dunya nuflsunun vyarisi 4G ile mobil internet
erisimine sahip olacak.
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Is yapis bicimimiz yeniden
sekilleniyor.

IBM “isi” yeniden tanimhliyor :

s bir yer degil, bir surectir.
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Tesekkurler




