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IBM SAP Uluslararasi Yetkinlik Merkezi

SAP cozumleri icin gercek ve lider olgunluk

IBM SAP Uluslararasi Yetkinlik Mekezi, her iki kurumun ortak girisimi ile SAP ve IB
teknolojilerine odaklanmak amaciyla olusturulmustur

= 1993 yilinda kurulmustur, IBM ve SAP
ortak ekiplerden olusmustur

= Walldorf, Almanya’da bulunan SAP
merkezi icerisindedir

= IBM ve SAP ortak projeleri icin merkezi
haberlesme noktasidir.

= IBM SAP birlikteliginini EVi ve KALBIdir.
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IBM Hizmet Yonetimi — SAP Kullanicilari igin 6zguin ve lider katma deger

Goriiniirliik Denetim Otomasyon

IS Siireclerinizi ve Uyumluluk ve Risk Reaktif ve Proaktif
Hizmetlerinizi Izleyin Yonetimi Operasyon
Yetenekleri
Dinamik bir SAP ortami yaratmak ve izlemek i¢in....
Entegre Servis Yonetimi ve 30 Mayis 2012, Carsamba
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IBM Hizmet Yonetimi — Genel Bakig

Organizasyon, is Siiregleri

Siparis

Kullanici ——d = g

Kontrak

wam

Dokiimanlar

ISve BT Ny i7vET l..l ATALOG RS
Gereksinimleri —~—\ e

Siire¢ Platformu

Ola Problem Degisiklik Surdim
y || <» gis ||

Konfigurasyon ve Varlik Yonetimi
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Hizmet Seviyesi Yonetimi

i

Degisiklik ve Kofigurasyon Yoénetimi Veritabani

Siirec Bilgileri

o

—>

Ticari Bilgiler

!

Opersayonel Yonetim Coziimleri

Hizmet Teknik Bilgiler

Saglayici

‘_

IS Hizmeti
* Test

* Surim Yoénetim Otomasyon iO:ayIar

zieme
BT - Altyap!i

Saklama

Entegrasyon Kimlik

I . . il
Yasam Do Glvenlik wu am
Sanallastirma Operasyon

Provizyon

Guvenlik Cozumleri
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SAP Solution Manager — Uygulama Yasamdongusu Yonetimi ve
IBM Tivoli Hizmet Yonetimi

SAP Solution Manager IBM Tivoli
IS AMAGCLARI
Require- * SAP ortamlari igin gelismis SO b TR Ve ™ ™V 3trimiann

v ments Gﬁrﬁnﬂﬂﬁk, Dehetim, Otomasyon Rekabat Rsik Yonetimi Optimizasyonu
* SAP ve diger ortamlar igin ugtan IBM Hizmet Yénetimi

IS amaglarina ulasmak igin ihtiyag duyulan BT
Hizmetleri igin timlegik Gériindrliik, Denetim ve
Otomasyon saglar.

MR /TTITT P99 uca entegre hizmet yonetimi
/ Life-Cycle * Standarlara uygun ydnetim ve

A e idare: ITIL, ...

’ gs.,..,ﬂ_a;, * SAP ortamlarinda yonetim
Operate g .
* Mevcut en genis SAP ydnetim

maaliyetierinin agad! gekilmesi
YER S o

Visibility  Conirel Automation

iS Hizmetleri ve Varliklar

—~———

Uctan uca Hizmet Yénetimi maliyetlerin diigdriilerek hizmet seviyesinin artirilmasi ve
verimliligin gelistirilmesi igin en énemli unsuriardan biridir

Entegre Servis Yonetimi ve 30 Mayis 2012, Garsamba
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SAP Solution Manager — IBM Tivoli Entegrasyonu

SAP ve IBM Midsterileri icin IBM Hizmet Yoénetimi Cbzimdi

Hizmet Yonetimi ve Sireg

izleme \ Otomasyonu )
{ Degisiklik Yonetimi IS HIiZMET YONETIMI w
7} L J 2
~—
Yardim Masasi Giivenlik ve Varlik Yénetimi =
; ‘ CIFT YONLU ENTEGRASYON _ Gtveniikve Varllk Yonetimi =
Olay Yénetimi _ — ®
L \ J, Kapasite ve IE_r|§|Ieb|I|rI|k
L Yonetimi .
I§IevseII|k Degerler

SAP ve diger ortamlar icin merkezi timlesik denetim noktasi
SAP uygulamalarinin ve kullanicilarin ugtan uca izlienmesi

SAP Yardim Masasi ve IBM Control Desk arasinda Wﬂh

y
entegrasyon ise sorun ¢ézim siresinin kisaltilmasi ”“Nl"
SAP uygulamalari igin gelismis erislebilirlik ¢6zimu

SAP ortamlari igin lider veri saklama ¢éztmleri

Entegre Servis Yonetimi ve
Guvenlik Cozumleri

SAP ve diger ortamlarin tek yerden yonetimi
SAP ve IBM en iyi pratiklerini birlestirme sansi

SAP Solution Manager yetenekleri ile IBM Tivoli yeteneklerinin
birlestiriimesi

SAP ve BT sireglerinin otomasyonu — BT ve SAP Hizmet

Yoénetimi ortamlarinin entegrasyonu

30 Mayis 2012, Cargsamba
Grand Hyatt istanbul 6



Hizmet Yonetimi Kapali Devre Yaklagimi Gerektirir

Service Management Platform

Hizmet Konsolu Hizmet Seviyesi Yonetimi

ntime Status

Approved  Started

Last 3 Days

Altyapi ve Uygulamalarin Kesfi ve

IS Hizmet Yénetimi /
lligkilendirilmesi

IS’e

= Sistem izleme Sistem

= Saklama Unitelerinin etk i s i Optimizasyonu
izlenmesi

Veri saklama

= Network izleme Kullanici kimlik

yonetimi

= Veri izleme

* Uygulama izleme Sistem ve uygulama

aksiyonlari
Altyapinin
geligtiriimesi

Sorunu ¢o6zmek

icin ne yapmak

gerekiyor?
Entegre Servis Yénetimi ve 30
== s == - Grand Hyatt istanbul 7



SAP Hizmet Yonetimi igin Anahtar Noktalar

Son Kullanici

\

Tecrubesi

Gercek zamanli islem performasi,
Hizmet Durumu, Son Kullanici
Tecriibesinin Olgiilmesi

2

y

/\1

SAP ve Diger
Ortamlar

SAP olay veya hatalari:
— SAP Yénetim araglarinin
da kullanilabilmesi

\F

Entegre Servis
Givenlik Cozii

SAP Is
Hizmetine
Etki?

o

3

Hizmet
Yonetimi

Aksiyonlar

Etki Analixi, Otomasyon,

Konfigurasyon,

Provizyon, Aktivasyon

%

Maximo Asset,
Tivoli Asset Mgmt for IT

= SAP ||ISkI|eI’\

SAP lliski ve Kesif Verisi, TADDM, w

CCMDB,

/

/&‘\

1S Olciitleri

Is Destek Verisi ile SAP
Entegrasyonu — Olaylar,

(

SAP [s Ekranlari:

4
N |
5 . W

Kayiltlar Faturalandirma,

Stiregler.
/

Sorunu duzeltmek igin
ne yapmam gerekiyor?

—

SLM/SLA, Gelir$$, Sagl

Miisteri

RCA, Uyum, Olay

Ik,
0
SAP Operasyon Ekranlari:
rand Hyatt istanbul
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Hizmet Altyapi Alarmlari

R

Giivenlik Network Sistem Performans SAP Storage islem Anabilgisayar
Alarmlari Alarmlari Alarmlari Alarmlar Uygulama alarmlari Alarmlar Alarmlari
A A Alarmlari 4

| I
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| 4 [
I I
: Business Service Infrasfructure |
| I
|
1
|

TSOM

Precision

T ; o
E 9 ol

* Tumlesik ve Birlesik Altyap1 Gorunurltigu
* Alarmlarin eirigilebilirlik ve performans optimasyonu i¢in islenmesi
* Farkh alarm kaynaklari

=*SAP yonetim aracglari ile entegrsayon

[(e]
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Tivoli SAP izleme Urinleri

Yiiksek performansli ve tutarli SAP uygulamalari

ITCAM for RT

ITCAM for Transactioi
Foe T

P B v e
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Flle Edit ¥iew Help
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|AnyBank Business

Current Business Yolumes
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il
i

)M Tivoli Monitoring,

< O

_KPIs

Reglon Epe :;n:eractions OK Failed
Morth ATM 16161 16022 139
MNorth Online 241 229 12
MNorth Branch 89714 8797 917
Morth CheckCard 449 435 14
MNorth Phone 8596 7961 635
South ATHM 29584 28722 862
South anline 25753 24895 857
South Branch 4031 3652 379
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Brine

Ti voI| Enterprlse Portal

Entegre Servis Yonetimi ve

TEY "

Guvenlik Cozumleri
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Tivoli SAP Monitoring Mimarisi

SAP Alarmlarinin entegrasyonu —
ve iligkilendirilmesi e

—— e IS Hizmet Yonetim
- . s . . _maill .5+ 4 i... Hizmet Seviyesi Yonet
Is Etkisinin Yonetimi Zies

istatistik Merkezi CCMS
Kayitlar

~_ Tivoli Enterprise Portal
= Omnibus
. OTTEET. . Data Warehouse

ITCAMfApps
SAP Agent *

ssiness

awjz| 33¢2r

siy$a) 323
abeuey uonn|os dvs

ITCAM{J2EE Tivoli izleme Ajanlar
SAP NWAgent

\ Bean ler isletim Sistemleri  Veritabani
I 1 = Network J2EE / Web
o W’ w islemler
SAP BW e AItyap|/ Platform /
Sanallastirma
Entegre Servis Yonetimi ve 30 Mayis 2012, Garsamba
Grand Hyatt istanbul 11
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Muhtemel SAP izleme Secenekleri

Hizmet Seviyesi Y6neti_mi

Is Hizmet Yonetimi

SAP Solution Manager 7.1
SAP Uygulama Yasan Dongusii

- SAP izleme

- SAP Degisiklik Yonetimi

—c - 045

Merkezi Alarm Yonetimi
Netcool Omnibus

PEASIT %800 OGUEOLIGYR Y

we

Tivoli Enterprise

Tivoli
Data Warehouse

ITCAM forApps
SAP
Monitoring

- SAP SLD
Merkezi CCMS
]
SAP SAP SAP
Entegre S e v

Guvenlik Cozumleri

SAP izleme Secenekleri:

SAP Uygulama izleme

- SAP igslemlerinde SAP kaynaklarinin izlenmesi
e.g. SYSLOG, ST03, STO3N, IDOC, ....
Merkezi CCMS

- Mevcut Cen konfigusayonunun izlenmesi

SAP Solution Manager Entegrsayonu
- SAP SolMan izleme ve alarmlari
Sadece alarmlarin alinmasi

SAP Mimari Segenekleri:

Uzaktan veya yerel izleme

30 Mayis 2012, Cargsamba
Grand Hyatt istanbul 12



ON TANIMLI EKRANLAR — SAP Instance ve SAP System

- 15ICCTIOL
EIE mySaP Agent
s BCl-biccill:mySAP
g S04-solmandlmySAP
=--fl mpSaP

#-2q 504-504_BC:Gip

-2q 504-504_CRM: G

= 504-s0lmand0_S04_01:Ins
¢ |nztance Configuration
g Alerts
g Woork, Processes
¢ perating Spztem
g File Syztems
¢ Buffers and Memory
g wiorkload Performance
g =er Activity
¢ Gateway Statistics
by Logs and Traces
[ % SEI4 zolmand:Sys
EI Univerzal Sugent

SAP Uygulama Sunucusu Ekranlari

Entegre Servis Yonetimi ve
Guvenlik Cozumleri

SAP Genel Sistem Ekranlari

& ISICC-TIVOLI
D@ mySAP Agent

'_ BCl-bicci0 :mySaP
8 504-solmandD:mySAP

E.
- @ mySAP
S04-504 BC:.Grp
S04-504_CRM:Grp
-85 504-solmand0_S04_01:Ins
=-Ba 504-s0mandl:Sys

hy Systern Surnmary
Eby Locks and Updates
IS B atch Proceszzing
y Spool and Output
¢ Document [nterchange

¢ Document Archiving

y Logon and Server Groups
¢ SAP Office

g [atabaze

¢ Tranzport Requests

+
EI---- Universal dgent

d Logs and ABAP Dumps

30 Mayis 2012, Cargsamba
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ON TANIMLI SAP ALARMLARI ve ALARM EDITORU

#% Situation Editor

On tanimh SAP

r@? kmag_phys

[

merm_test

Alarmlari

' Dump
Ber_Dump_Excessiv
=rt_Abort_Update_Cri
eyt

s B3 Alert_DB_\Warn

B A3_Alert_Mo_Update_Crit
- A3 Alert_Output_Pending
@ R3 Alert_Pend Update_Cn
B A3_Alert_SAPOSCOL_Crit
-l B3 Alert_Systern_Down
@ R3_Alert_wam

~-din A3 _Aw_Res Ti BC

r@? R3 Awerage Fesponze_Til

| f Farmula | Distribution | T Expert Advice 577 Action @) Until

rDescription

Eatch jobh hals; ended unexpectedly

Status The status of the hatch job. The following values are possibl

rFormula
d
Status
1 |== Cancelled
3 Alarmlarin

ozellestiriimesi

ve yeni alarm

Enteg

@ RI_AvResTLW tanimlari
B3 F\=_Fatch_Job_wa A= Cancelled
r@? R3 Batch_Too Long F i Finished
48 R3_Batch_Ton_Long_Cii E = iC:‘_Ed“'Ed <
B A3 Batch_Ton_Long wan b =orCive
4@ R3_BDC_Prablem L
g A3 _Buffer_Directory_Crit Situation Famula Capacity |i 4% Add conditions. . Advanced. |
R3_Buffer_Hitratio_Crit
-l A3 Buffer_Hitatio_Warm o
@P R3 Buffer_Reset_‘wamn rSampling interval
R 3_Buffer_Swap_Crit -
g F|3_Euffer_5ynu:p_\-\;"arn [T o070 j [ Run at startup
@P R3 DE_Eutents_Change_ v ddd hh mm ss
-.dBa B3 MR Freesnane Prohler
KT B
ak | Cancel | Apply | Help |
| ba

Guvenlik Cozumleri
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CCMS Alarmlarni

@ Alerts - Microsoft Internet Explorer

File Edit View Favorites Tools Help

° S T = ; :
AP InStance i eﬁack - Q \ﬂ @ () | j) search i | doress [ ] http: jcandlex3. vlab.raleigh.ibm.com: 1320/fcnpkdh/lb/cnp. himl?-12000 =S YSADMING-5001=MOPHYSICALS-10214=REPOR| v | EJ Go  * Links ”

Iarlna gére ; CODglE- |Gl search - @ 5 Bhoblocked ¥ check - “% Autolink ~ [ ]autorl @ options
alarm gruplari _Logout

Tivoli. Enterprise Portal

° mySAP alarm Fie Edt View Help
EoR4$8E 2004  Souwzam

verisinin tamami = TE

° S I ralama @& Instance Name Oceurrence Time | [@] Severity | Mumber Message Raised By
] Entarprise |l | @msaix11_Tv1_00 101805 10:11:43  |Warning 9911 | Excessive data collected for Rf3 System Log ITh -
. ] L Systems Sl | amsami1_Tv_oo [ el Critical 8802 | Terminated updates ™
gru plamal B8] Linux Systems amsaix 1_Tv1_00 101805 09:20:3 1399 | LongRunners / Dialog | R35enices f amsaixT1_TV1_00 RI3
. = [ Windows Systems amsaix11_Tv1_00 101805 05:55:31 Loy ]] 1030 BasisSystern f R38yslog J amsaix1_Tv1_00 Ri3
f||tre|eme CAMNDLEXTO amsaix1_TV1_00 1018105 05:46:32 [y 1793 | AbapErrarinUpdate / Update / Update f R3Services [ amsaix.. | RI3
=] % CANDLEX13 amsaixkl1_Tw1_00 10018005 05:05:36  Eeyiie]] 1794 | ProgramErrors i Dialog f R38ervices J amsaix1_Tv1_00 Ri3
. . . DED - DE2-CANDLEX %D amsaix 1_Tv1_00 10M805 05:05:31 | Warning 1797 | Shortdurnps [ R3Abap [ amsaid 1_Tv1_00 RI3
hd Duze|t||m|§ Miorosatt SEL Server - CANDLEX1 3 amsait_Tvl_00 | 10/805 00:40:02 | Warning 1425 | FrontendRespanseTime | Dialog { R38emices | amsaid1_. | Ri3
RI3 Agert - bl -amsaix] 1 mySap amsaix1_TW1_00 10117005 21:05:35  Eepls]] 1036 | Security f R35yslog famsail 1_Tv1_00 Ri3
alarmlan n B mysap amsaixl 1_Tv1_00 10017006 20:05°36 eyl 24113000 | SystermWideFreeBPWP [ BackgroundSenvice / Background Ri3
i = B Tamsant_TvI_Oins amsaixl 1_Tv1_00 10M7/05 20:05:36 ] 389588 | STARTUPTOOL_00068 f Tooldispatching (short running tas... | RI3
Otomatl k Iarka Instance Marfloring amsaix11_TW1_00 10017005 20:05:36  Legiifes]] 30420 | Messages i Tooldispatching (short running tasks) f Monilnfr... | R¥3
Workiond Perfarmance _ ||«f amsaixt1_Tv1_00 10M7i05 20:01:24 16840000 | SpaceUsed / Frogram f Euffers / R3BasisSystem f amsaix!... | R2
k User Maritoring amsapi1_TW1_00 | 10705181512 |[Sgieel 1380 | ResponseTime i Dialog | R3Senices famsabd 1_Tw1_00 BE]
apn masi Logs and Traces {amsapd1_Tv1_00 | 1001705 18:02:00 [ 1383 | ResponseTime i Performancel f Lpdate f R3Services fa... | RI3
@ ﬁ Tl -amsaiel1_TV1_00:Sys amsaix11_Tw1_00 10117705 14:41:10 | Warning 16860000 | Spacel)sed / CUA T Buffers / R3BasisSystem [ amsaix!1_T... |Ri3 —
EH System Wide Monitoring amsaix1_TW1_00 10117705 14:38:01  |Warning 1409 | DBRequestTime / Dialog f R3Senices / amsaix! 1_Tv1_00 Ri3
B Data Transter amsait 1_Tv1_00 10M7/05 142601 (el 1407 | Load+GenTirme J Dialog | R35emvices | amsait 1_Tv1_00 RIZ
B+ Software Logistics amsaix1_Tv1_00 1017005 11:27:45 Q0] 1035 | Spoal i R3Syslog J amsaix! 1_Tv1_00 R
[E}} Batah Montaring amsaix1_Tv1_00 10M7/05 08:45:15 1424 | GuiCallbackTirme / Dialon/ R3%envices famsaix 1_TV_00 | RIZ
)3 Data Base amsaix11_Tw1_00 101605 19:25:33 el 1410 | MonitoringTime [ Dialog f R3Senices famsaix 1_Tv1_00 RI3
Tl RussellGrp amsaixt 1_Tv1_00 (Rl Critical 1385 | ResponseTime | Performancel2 / Update f R3Senices ia. | RI3
% W11 _system:Grp amsai1_Tv1_00 | 10605 16:13:43  [EEoeea) 1024 | Background f R3Syslog f amsaix1_Tv1_00 Ri3
Universal Agert Bl amsaix11_Tw1_00 1011605 12:50:34 | Warning 17621000 | Freespace £ fdb 2TV og_archive f Filesysterns f Operating... | RI3
Windowes OS amsaix11_TW1_00 1011605 07:56:24  |Warning 16870000 | Bpacel)sed ! FieldDescription / Buffers f R3BasisSystem fa... | RI3
By CANDLEXZC [w]| [amsaba1_Tv1_oo 1001 6105 00:51:48 m 1034 | Communication / R3Syslog J amsai1_Tv1_00 RI3
ﬁ Physical | imsale_T\ﬂ_UU 10i5705 10:10:34 17598000 | Percentage_Used riustisap/TV fFilesystems § OperatingS... | Rf3 ]
E% Page:| 1 |of2
Status Mame Display ltem Qrigin Mode Global Timestamp | Local Timestamp Mode Type (2]
Open R3_Alert_Crit Terminated updates TV1-amsaix11_TV1_00:Ins 10/18/0514:27:07 | 10/18/0514:27:07  HUB_CANDLEX13 | Pure -
@ Qpen R3_Alert_Abort_Update_ Crit Terminated updates TV1-TW1 _systern:Grp 10M8/05 14:26:35 | 10M8/0514.26:35 HUB_CAMDLE®13 | Pure
Open R3_Alert_Abort_Update_Crit Terminated updates T¥1-amsaix11_TV1_00Ins 10M18/0514:26:35 | 10M8/05 142635 HUB_CAMDLEX13 | Pure
'@ Open R3_Alet_Crt Terminated updates TVI-Tv _systern Grp 1018005 14:26:35 | 10AB/05 14 26:35 | HUB_CANDLEX13 | Fure
@ Qpen R3_Alert_Crit Terminated updates TV1-amsaix11_TV1_00Ins 10118505 14:26:35 | 10M18/0514:26:35 | HUE_CANDLEX12 | Pure =
4 | > =
[ |(® Hub Time: Tue, 10/18/2005 02:27 PM &% sevver available | Alerts - candlex! 3 fiviab ralzigh.larm.com - SYSADMIN
”@ Applet CMWApplet started B nternet
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CCMS Alarmlari: Merkezi

| ] Alerts - Microsoft Internet Explorer

* Merkezi
CCMS
Yeteneqi

* Dinamik kesif
ve toplama

* Alarmlarin
CEN sistemi
igerisinde
SAPSIDie
gore
dlizenlenmes

* CCMS
igerisine
dusurulen
butln
alarmlarin
toplanmasi

File  Edit

View

Favorites  Tools

Tivoli. Enterprise Portal

Help

eBack M > | |ﬂ @ ;j /__"Sean:h
 Gocge-[acwcsr —[5]|G e - @ | Brovse

»

Address |@ http:/fcandlex13. tivlab.raleigh.ibm. com: lglﬂfﬂmpfkdhﬂibfmp.hh'n\?-lZUDD=SYSADMIN&-SDD1=MOPHYSICAL&-1021A=REPORM Go

_SAP CEN SSf1

»
: Links

Entegre Servis Yonetimi ve
Guvenlik Cozumleri

File Edit “iew Help
HEER¢AD| 2004 |28 . -
o e g 55 IStemil
[ Instant RaisedBy|  Cla
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G37-3AP_Business:Grp maple_D04_.. | 10M8/0519:07:08 2306 | R3DeveloperTrace § TraceSwitches | R3BasisSyster f mapl... | RI3 Develo
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G57-Supply_Ch maple_D04_.. | 1013005 161612 ey 300100 | Page_InJ Paging f OperatingSystarn J maple_D04_00 Ri3 Fagealr
= B 55t-amsaixt Dy Sap maple_D04_.. | 10/8/05 16:10.25 [eyiie] 269021000 | Redo log buffer / Buffers / Performance ] Oracle R3 CCMS!
= tySAR maple_D04_ 10MBI0514:4310 | Warning 268040000 | Database views [ Unknown objects in ABAP Dictionary f RIS Rr3 CCMSI
S51-AI_CCMS_alerts:Grp maple_D04_.. | 10/ %05 14:43:10 | Waming 263041000 | Databage tahles without unique index/ Unknown objects in... | Rf3 CCME
S51-amsaix10_S51_00:Ins maple_D04_.. | 10MBI0514:43:10 | Warning 268055000 | Indexes not created / Optional indexes / B3 consistency f Or... | Ri3 CCMSI
szl 1 S5l D maple_D04_ 101805 14:43:10 | Warning 2689038000 | Database tables f Unknown objects in ABAP Dictionary / R/3.. | Ri3 CCMSI
551-D04_CCMS_alerts: Grp maple_D04_.. | 10M8/05 07:59:00 |Warning 1411 | DialogSteps / Dialog F R3Services f maple_D04_00 [ZE Dialog
Skt Syster Wide Moritaring maple_D04_.. | 10/ 805053016 | Waming 100010 | Logan / Security/ maple_D04_00 RI3 Securit—
[E Data Transter o maple_D04__ | 10/18i05 02:01:04 268221000 | Concurrent Users {all Clients) / Concurrent Users f System .. | Ri3 Concu
@ maple_DO4_.  10M7i05 16:16:25 | Waming 519 | Idle / GPU f OperatingSystern ] maple_D04_00 Ri3 dle
Sy Wiarkload Performance | maple_D04_... | 10MB/05 23:25:17 | Warning 1614 | HitRatio/ CUAJ Buffers / R3BasisSystem f maple_D04_00 RIi3 Buffert
Bkt User Monitaring maple_D04_ 10MBI0A 18:56:11 | Warning 300200 | Page_Out! Paging I OperatingSystermn [ maple_D04_00 RI3 Page(
EH Logs and Traces maple_D04_. 101505 12:30:015 | Warning 1569 | HitRatio/ SingleRecord f Buffers f R3BasisSystem  maple_.. | RI3 Bufferk
Bk Software Logistics maple_D04_.. | 10M50512:2514 | Warning 1426 | FrontEndMetTirme  Dialog f R3Services / maple_D04_00 Ri3 Dialog
Bkt Batch Monitoring maple_D04_ W& 10/ 505 12:25:14 1404 | DBRequesiTime / Dialog f R3Services / maple_D04_00 Ri3 Dialog
S Data Base maple_D04_... | TR{EI05 122614 | Warning 1658 | HitRatio [ FieldDescription f Buffers § R3BasisSystern [ mapl.. | RI3 Buffert
S51-DS0_CCMS_alerts:Grp maple_D04_... | 10/ 3M&09:10:14 1412 | ResponseTime(StandardTran.) f Dialog / R35ervices [ mapl... | Ri3 Dialog
S51-551_CCMS_alerts:Grp maple_Di04_ 10/ 4105 OMRQ12 1410 | MaonitoringTime f Dialog § R3Senices  maple_D04_00 Ri3 Dialog
551-551_system:Grp maple_D04_... | 10/14i05 04:01 500200 | Commit_Percent/ Commit_Charge / OperatingSystem I ma... | RI3 Comm
S51-552_CCMS_slerts:Grp maple_D04_... | 10/M14/05 03:45:19 263019000 | Bufier cache / Buffers [ Performance f Oracle Rf3 COMS
2] 351-TV1_CCMS_slerts:Grp maple_D04_... | 10M30519:17:12 269225000 | Concurrent Users {Client 1003 f Concurrent Users §f Syster .. | RIS Cancu
= & iz w maple_D04_. 1013005 19:05:36 496736000 | Trangport environment - Transport tool f DO4.DOMAIMN_DO4 - | RP3 SAPCT
ﬁph ol maple_D04_ . A0M 2005 18:30:25 ey | 09000 | SysternWWideFreeBPYWP § BackgroundService f Background Rr3 BPSys
y=ical 4 »
B m B O
5‘5 Page: 1 of8
Status Marme \ Display ltern Mivicin Kade e o [ | Rlads | =
Open Ra_Alert_Crit "\ | HitRatio f InitialRecords f Buffers / Buffers GE7-G . . = .
Cpen R3_Alert_Warn N\ EasisSysterm f R3Svslog f amssa0al_GS7_00 G57-G
Open R3_Alert_warn WasisSystem / R3Syslog / amss80al_GS7_00 G57-a D 04 S I Ste I I l I I I n
Open R3_Alert_Crit HitRgtia / InitialRecards i Buffars § Buffers G57-a
P D7 Alad tinee D i NGt § D3Cwrelrn { Apne 800 RG7 AN GE7-G
L] L] L] L] .
. SAP sistemlerinin kesfi = merkKezl alarmiar
[ -
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SAP Syslog

&] System Log - Microsoft Internet Explorer
File Edit View Favorites Tools Help

eﬁack < \_) |ﬂ @ jj ;jSEarch
Google - haxrpcsee  [v]|[Cl search - @ | 2 Shobloded | ¥ check -

Tivoli. Enterprise Portal
Edit  “iew Help

EnRe¢AE| 200
=view Prysical ||

=1
@ | «  SAPInstance lara g6
syslog gériintiilenmesi

. Log kayitlarinin kolay
bir sekilde izlenmesi
listelenmesi ve otomatik
yenilenen ekranlarda

3 »
Address |€| http:/fcandlex13. tivlab.raleigh.ibm. com: IQZDm’mpjkdhﬂ\bfmp.htﬂ\?-llﬂﬂﬂ:SYSADMIN&-SUD1=MOPHYSICAL&-IDZM=REPOPM Go : Links {

autofll B options ¥ [§] JaxreC [§] sAP

%, Autolink =

O @’ The EJ‘_3 Systern Log is the mostimportant log file for maintaining an Rr3 system. This file should be reviewed at least daily by the Basis System gésteri’mesi
= " IZANDLEX;DI" s Administrator. 7
= .
= CANDLECT 3 The Systemn Log is written to the following directory. wehsapl=5ID=\=instance= and has a default growth size of S00KE. The paramaters Ornekleme ara’lklarlnln
CY DB - DBZ CANDLEX 3UD rslgimax_diskspacefiocal are used to change the size ofthe file. a al’lanmaSl
hicrosoft SGL Server - CANDLEX1S : : . . i M . y
Ri3 Agert On Unix systemns there is also a 'global systern log which has a default size of 2MB and is written to the directory: fusrisap/«SID=/global/SLOG] R
. L]
= B osrmysap thin the RI3 systern you can view the Systern Log by using the following navigation: Detayl’ online help
= B myser Tools-=Administration-=Monitoring-=Systern Log or by entering the following transaction code: SM22 pOI'taII

G57-amasB0a0_G57_00:ns
=] GE7-amss80a0_GS7_02Ins
X
(B} wwiorkload Performance
[Ek User Monitoring
[EH Logs and Traces
® E GE7-amss80a0_GS7_A0Ins

&

= GE7-amss80a0_GS7_90:5ys

B} Systern Wide Manitaring

Bk Data Transfer

(BN Software Logistics

B Batch Monitaring

[E}) Data Base v

r@g Physical |

em Log
Record Number Instance Narme Entry Tirme Task Type | Client|  User | Prograr Narne | Message Murmber | [1) Message Class Message Text b
0000210000363360 | amss80al_G57_02 T0MBI0G 194457 |53 000  |gs7adm | sapmscsa E10 OperationTrace Buffer SCEA Generated with Length 4096 -
0000210000364140 | amss80a0_GS57_02 10/18/0519:44:59 | DP Qoo OperationTrace RI3 System star, SAPSYSTEM 02, digpatcher PID 2285622
0000210000364320 | amss80a0_GS7_02 10/M8/0519:45.00 | OO0 Qo1 OperationTrace StartWarkproc 0, 1 times since system startup. PID 2158700
0000210000364500 | amss80a0_GS7_02 10/8/0519:45:00 | D1 Qo OperationTrace StartWarkproc 1, 1 1imes since system startup. PID 2265330
0000210000364680 | amss80a0_GS57_02 10/18/0519:45:00 | 52 Qam OperationTrace StartWorkproc 2, 1times since system starup. PID 569470
0000210000364860 | amss80a0_GS7_02 10M8/0519:45.00 | DP CPS OperationTrace Active ICU Yersion 2.0, Compiled With 1CU 2.0; Unicode Yer..
0000210000365040 | amss80a0_GS57_02 10/18/0519:45:00 | 53 Qo OperationTrace StartWoarkproc 3, 1 fimes since system startup. PID 1777808
0000210000365220 | amss80a0_GS7_02 10M8/0519:45:00 | DP Q0K OperationTrace Connection to message serer (on amss80a0) established
0000210000365400 | amss80al_G57_02 10MB/0519:45.00 |RD goo CperationTrace SAP Gateway Started (PID: 1851442)
0000210000365580 | amss80a0_GS57_02 10i8/0519:45:01 |RD Qnl BasisProhlem Operating system call gethostbyaddr failed (error no. $=E5)
0000210000365760 | amss80a0_GS7_02 10M8/M0519:45.01 | DP Q1 B: Problem M=gServer Hardware |D Was Determined
9?0021 0000365340 | amss80a0 GB7 02 10/18/0519:45:01 | DO BEO OperationTrace Buffer TABL started with 3IDDDDDDD bvtes
|(® Hub Time: Tue, 10/18/2005 08:08 PH D Server Available | Systern Lag - candlex 3.tviak raleigh.ibm.cam - SYSADMIN
€] Applet CMWApplet started ® Internet

Entegre Servis Yonetimi ve

Guvenlik Cozumleri
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Islem Performanslarin izlenmesi

@ Transaction Performance - Microsoft Internet Explorer

[ ) P rog ra m Ve : File Edit View Favorites Tools Help
. @ Back () \ﬂ \ELI 7;\1 /.-\‘ search i  Address
T ra n S a Ct I O n CO d e i Google - |C] search ~ @ | §@ Shoblocked | ¥ Chedk ~ % Autolink ~ P ontions & [§) Jaxrec [ sap
SeVIyeS I n d e Tivoli. Enterprise Portal

File Edit “iew Help

E]@

; »
&] http: jecandlex13.iviab.raleigh.bm.com: lglﬂfﬂmpﬂdhﬂihfmp.hhnlhlZDDD:S\‘SADMIN&-SDD1:MOPHYSICAL&-lDZm:REPOP[Vl Go  :links

.
izleme DECL &30 200d 800 uBCEEEER EE
== Wiew: Physical vl ion Per
o< Avg Arg Avg | Avg Dat
GET-amssA0al_G57_00 Sys = Instance Name  |[Z) Program or Tran Code Description Dialog Steps | Respanse | CPU  Wait Reg
] GS7-Basis_Components Grp : Time {ms) | Time (ms) | Time {ms}| Time
. GET-Cross-Application.Grp amssB80a0_G57_90 | (B)OTHER Backg.Processing 265 74 34 il
[ ] B u S I n eSS GST-Customer_modifictr: Grp amssf0al_GS7_90 | BMMONS Run a program 1 1019 340 il
GST-GST_systemGm amss80a0_GS7_90 | =ddloge No report texds found - Check TADIR 18 ] 1 i
. . EH System inide Moritaring amss80a0_G57_90 | =delayed Mo report texts found - Check TADIR 236 1 0 1]
A | t [EM Data Transier amss80al_GS7_90 | AuloABAP AutnABAP 43 3487 2655 0
p p I Ca IO n B Instance Moritoring amssB80a0_G57_90 | BufSync Buffer synchronization 118 A 2 [i]
[ 4 amss80a0_G587_90 |RFC Remaote function call 1874 895 488 4
C t [BH User Morftaring = amss80a0_GS7_40 |RSAL_BAT Alerts: Start Method Dispatching in 4 184592 3843 o 1
Ol I l po n e n Ve B Logs ant Traces amss@lal_GS7_o0 | RSETCRTE Start Joh 28 128 50 i
B Software Logistics amssB0a0_GS7_90 |RECOLLOO Main program: Performance monitor iR 4 2011 1275 a
@ Baton Monioring amss00a0_557_80 | RGICFOLT Remove and Deactivate IGF Analysis T 4 116 40 i
n S a n Ce Veya B Dota Base amss00a0_GS7_90 | REPOWPOD Frame for Spool WP 236 33 F 0
GST-Iternal_R3.Grm amssH0al G57 90 |RSSNAPDL Reorganization Program for Table SMA 4 162 45 a
— GST-J2EE B\Tﬂf Component Grp amss80a0_G57_90 | RESTATSE Performance analysis: Update of work 4 2 125 o
yStel I l e re g 0 re GSY-SAPiBuS%eSS:Gm amss80al_GS7_90 | REXMILOG Run a program 4 20348 ] il
GS?-Servi}e:Gm [v amss80a0_GS87_90 |[TEST_ALY Database Parameters Caonfiguration 4 245 a8 o
oruntileme |

RSAMILOG

* Standart metrikler :’g,
— dialog steps, e

O vy Respanse Time
M avg CPU Time

B B - Orug wiait Time
= M #vg Database Request Time
Buf.Sync P

avg CPU, avg ZA

] o ?
Wait, avg DIA ool

a 2000 4000 6000 8000 10000 12000 14000 16000 13000
reS po n Se y etC ‘EEREE] | ‘Q Hub Time: Tue, 10/18/2005 07:39 PM D Server Available Transaction Perfarmance - candlex] 3 tiviab.raleigh.ibm.com - SYSADMIN
”@ Applet CMW Applet started # Internet

Entegre Servis Yonetimi ve 30 Mayis 2012, Carsamba
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Islem Performanslarin izlenmesi

Genel
system
hizmet yuku

Business
component,
instance ve
system lere
gore ekranlar

Servis
tiplerine gore
siralama ve
gruplama

] Service Response Time - Microsoft Internet Explorer

: Fle Edit View Favorites Tools Help
: " X
Q- O [H[E @ P

Googe-bmcsin ——[v] G o - @ Gososes

Tivoli. Enterprise Portal
File Edit “iew Help

Qlﬁ]

3 »
Address |@ http:/fcandlex13. tiviab.raleigh.ibm.com: lgltlfffmpfkdhﬂlbfmp.hh'nl’fIZDUD=SYSADMINa—SUU1=MOPHYSICAL&—IUZLA=REPORM Go : Links §

ABC

Check - ©% Autolink -

autoril @ options & [§] 1axrec () sap

IEERS AE 2004 | SEQUEAE

== YWiew: |Physical vl
® %

-amszsilal_GET_90:Sys
G57-Basis_Components: Grp
G57-Crozs-Application: Grp
G57-Customer_modifictn: Grp
5] GS7-GE7_system Grp
System Wide Monitoring
Data Transter
B} Instance Monitoring
User Monitoring
Logs and Traces
Software Logistics
Batch Monitoring
Data Base
GET-Internal_R3Grp
GET-J2EE_BWW_Componert: Grp
GST-SAP_Business:Grp
GET-Service Grp
GET-Supply_Chain Gra
= ﬁ tvl-amsaizl 1 mySAP

=

Aagy Ay A Ay Avg Database Iuf

Instance Mame E] Senvice Type | Service Frequency | Private Mode Entered | Response Wait ‘iait CPU Request Res

Time (ms) | Time (ms) | Time (%) | Time (ms)| Time (ms) | Time

amssB0al_GS7_00 | Background 1.34 | Yes 3081 i i 216 2867 | 3f
amssB0al_GS7_a0 | BufferSync 0.49 | No 1 i 9 3 2
ams580a0_G57_90 | AuloABAP 0.20| Mo 3510 1} 1} 2639 187

amss80a0_GS7_90 |RFC 3487 Mo 408 2 1} 227 21 i
amss80a0_G57_90 | Others 1.47 | Mo 2 1] 21 1] 0

B mvsap
@E Physical |

L

O awvg Response Time

M g tait Time

Oavg CPU Time

B g Database Request Time

L

Background BufferSyne AutoABAP RFC Others
|| (B b Time: Tue, 10/1872005 0738 P11 [&l Server Available Service Response Time - candlex] 3 fivlab raleigh ibm.com - SYSADMIN
||@ Applet CMWApplet started & Internet

Entegre Servis Yonetimi ve
Guvenlik Cozumleri
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Grand Hyatt istanbul

19



Business Transaction Izleme

@ Transaction Performance - Microsoft Internet Explorer
File Edit View Favorites Tools Help
Q- O ¥ 2 g
Google - [1ax-RPC 58P
Tivoli. Enterprise Portal
File Edit “iew Help
BLeaD| e
=S Yiew:  Physical [v
®
[E] mySAP [~]
B5 Tv1-Acchurting Grp
T -apfsaixt1_TV1_0DIns
T Amsaint 1 Tv1 00Sys
-BiasisiGrp
-Cnntrn\hng Grp
W1-Cross-Application: Grp
TV -Customer _mocdifictn:Gra
TW1-Customer _Setvice: Grp
TW1-Dispute_Management: Grip
TW1-Enterprize:Gra
TV1-Financial:Grp
TW1-Financials: Grp
TV -Internal_Ri3: Grp
TW1-Irwvestment: Grp
TW1-Logistics_-_General Grp
Tw1-Logistics _Execution: Grp
TW1 -Materials: Grp
TW1-Mo_Data_Group:Grp
TW1-Payroll Grp
TW1-Personnel_Time:Grp
TW1-Personnel: Grp
TW1-Plart_Mairtenance: Grp
TW1-Product_Litecycle:Grp A
Tv1-Production_Planning Grp 3
TW1-Project_System: Grp
TV -Guslity_Management: Grp
TW1-Real_Estate: Grp
TV1-Russel:Grp
TW1-Sales_and Grp
T -Service:Grp
TW1-Supply_Chain:Grp
TW1-Training_and_Event:Grp
TW1-Treasury: Grp
TV-TW _system: Grp
s
= indoumes (S W [o]
ﬁ Physical

E]@

In

@ | (@] &~ BE D 8% | L

arnssi
amssi
arnssi
amssi
arnssi
amssi
arnsst
amssi
arnsst
amssi
arnsst

amssi
armnsst

amsst
armnsst

arnssi

[ [ Hub Time: Tue, 10/16/2005 07 44 Pt

||@] Applet CMWApplet started

Managed Groups
Name

lsccounting

Basis

Caontrolling
Cross-Application
Customer Service
Customer modifictn

Dispute Management:

Enterprise
Financial
Financials

Internal R/3
Investment
Logistics - General
Logistics Execution
Materials

Mo Data Group
Payrall

Personnel

Butun SAP uygulamalari is alanlarina gore kesfedilir

Description

AC application
BC application
CO application
CA application
CS application

Customer modifictn application
FIN-FSCM-DM-AR application

EC application

Fl application

FIM application
Shared application
IM application

LO application \

LE application
MM application
Testing no data
PY application
PA application

to 18 [of 31

Groups 7

Transaction ITM igerisinde gruplan

INS

<D |

NID L

Entegre Servis Yonetimi ve
Sjivenlik Cozumleri

30 Mayis 2012, Cargsamba
Grand Hyatt istanbul
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Kurulum ve Yapilandirma

* Komut satirinda veya
grafik arayuzunde
kurulum sansi

* Arkaplan veya interaktif

kurulum
* ABAP bileseni

* Kullanimi kolay
yapilandirma ekranlari

* SAP icerisinde
yapilandirma ekranlari
(/n/IBMMON/ITM)

ITM Maintenance Transactions
CEENE Y

| nBumONATM_ALERT |

Maintain [Tl Generated Alerts |4y

| mBMMONATM_PERIOD |

Maintain Default Sample Periods |

| ABMMONATM_LOGFILE |

Maintain Log File Mames |

| 1BMMONATM_GROUP |

Maintain Man

aged Groups |

amssg0a0 | INS

G

Syztem name: S0
PFrinnary Alternate 1 Alternate 2
Host name Iamsnﬂ 29 I
Syztem numbs IDD
— R /3 Logon Information
Client humber: ana
User ID- ISAPEPIE
& Pazsword " Password File:
Languag IEN
I RFC Trace iew AFC Trace |

Entegre Servis Yonetimi ve

Lygvenlik Cozumleri

30 Mayis 2012, Cargsamba
Grand Hyatt istanbul
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ITCAM for Applications - SAP NetWeaver izleme

Hizli srun ¢6zUmu igin uygulama durum konsolu
Uzaktan izleme imarisi

— Tek ajan ile birden fazla sunucunun izlenmesi

WebSphere & J2EE Sunucularinin izlenmesi
— SAP NetWeaver
— WebSphere
— J2SE Applications
— WebLogic, Oracle, Tomcat, JBOSS
Web Sunucu izlenmesi:
— Apache, iPlanet

e

7 bea’

SARR N £ 3Boss

Entegre Servis Yonetimi ve
Guvenlik Cozumleri

Web sunucularin, Uygulama sunucularinin ve Uygulama Kaynaklarinin ger¢gek zamanl takibi

Appllcalmn Health Summanf

Backend

Application
Tier Health . @ Tier
Health

jAppIicationName Appllcatton App!lcatlan .T

Status Health He Ith

PlantsByWebsphere

PetStore

HR App

Trading App

DevApp

Situation Event Console

‘Severly | Status | Owner  Situation Name :DisplayName ' Source
[E [ Crifical o)l gcsrmth WASOutofHeapSpace .System Pr|maryWASD{]‘
[E] [ Critical ol .!csmtth WASSIowResponseﬂme Prlmary prod-01
[E @]Wamng Open Mcsr;mh DBConnectionPoolsMaxed Sysfé_rn. _”.IWPrlmaryWASD{]‘

30 Mayis 2012, Cargsamba
Grand Hyatt istanbul 22



J2EE Uygulama Performasinin izlenmesi

Uygulama saglik durumunun izlenmesi
— Farkli katmanlarda analiz
— Uzak EJB korelasyonu

J2EE/J2SE performans problemlerinin tesbiti
— Yavas ve Asili kalmis requestler
— Yavaslik problemleri

Kritik Uygulama Kaynaklarinin izlenmesi
— Throughput

— Heap Usage

CPU usage

Garbage Collection

Gergek Zamanl Detayli Diagnoz

— Guncel taleplerin ve bir talene ait detaylarin gosterilmesi
— Memory leak analizi

— Method ve stack “traces”

— Lock Contention Analysis

CICS ve IMS entegrasyonu

Entegre Servis Yonetimi ve
Givenlik Céziimleri

Alerts &

Take Actions

Problem

Determination

Analysis

Application
Trace

30 Mayis 2012, Carsamba
Grand Hyatt istanbul 23



L]
It
i
[ty

y
(IE)
|||

SAP Uygulama ve Altyapisinin
Kesfi ve Modellenmesi

-,‘\

&

Entegre Servis Yonetimi ve b
Giivenlik Coziimleri \

30 Mayis 2012, Carsamba
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SAP Hizmet Yonetimi igin Anahtar Noktalar

Son Kullanici

\

Tecrubesi

Gercek zamanli islem performasi,
Hizmet Durumu, Son Kullanici
Tecriibesinin Olgiilmesi

2

y

/\1

SAP ve Diger
Ortamlar

SAP olay veya hatalari:
— SAP Yénetim araglarinin
da kullanilabilmesi

\F

Entegre Servis
Givenlik Cozii

SAP Is
Hizmetine
Etki?

o

3

Hizmet
Yonetimi

Aksiyonlar

Etki Analixi, Otomasyon,

Konfigurasyon,

Provizyon, Aktivasyon

%

Maximo Asset,
Tivoli Asset Mgmt for IT

= SAP ||ISkI|eI’\

SAP lliski ve Kesif Verisi, TADDM, w

CCMDB,

/

/&‘\

1S Olciitleri

Is Destek Verisi ile SAP
Entegrasyonu — Olaylar,

(

SAP [s Ekranlari:

4
N |
5 . W

Kayiltlar Faturalandirma,

Stiregler.
/

—

Sorunu duzeltmek igin
ne yapmam gerekiyor?

SLM/SLA, Gelir$$, Sagl

Miisteri

RCA, Uyum, Olay

IK,
0 Mayis 2012, GCarsamba
SAP Operasyon Ekranlari: rand Hyatt istanbul
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Hizmet Bagimliliklari =L e;fedllmlg ti‘lo@m’:'tg;

. //\\

Givenlik
neework Sunucular SAP SAP lliskileri SAP System
Cihazlar Cihazlan
Uygulamalari Landscape
Directory
(SLD)
" oy

Business Service Infrastructure

Entegre Servis Yonetimi ve 30 Mayis 2012, Carsamba
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AP Topoji Gorunumu

| [28][%) (@] | 2@

E

Toreloay lE 0 | '_J RN = o | 2 | [ Legend | Search [ ]

»~
. —
==
GE0amss80b0
;-]
==
GEZamsnt1 73
;-3 G 50:amssa0b0
==
GEhamsaixbd
;-]
== G50 amss30b0
GET.amss80a0
MySAP
MySAP MySAP MySAP MySAP [ MySAP |
W G50 GE30amssB0b0:82 Gs0 1 GSI.Er*aTnsﬁDbDBD Gs0 4 G50 3 Gs0 0
- | [ ] | |
iscovered Components
| Business SApplications hd | m ﬁ
amss30b0 thdab raleigh...
Bﬁ Business Application Cwverview
E GEZamsnt1 73
E GEhamsaixbd
E GET.amss80a0 %
B s-amsrtr 21 —
Details
Gy tems: GSTamss80a090 v x| x| & &
General | iy SAP | Rurtitne | Modules Application Descriptors Config Files Dependencies Adrmin Info MSS Info ﬂ"_l
IEIVEl Mdines REST - || [ ttal - R 1) ~
Object Type: ABAP Application Server B
Last Modified Time: 8MBME 11:14 CDT
Computer System: atnzsa0a0 tiviab raleigh ibin.com
Ip Address: 9.42.24 222
Listening Port: 3280 1

Entegre Servis Yonetimi ve 30 Mayis 2012, (;argambav
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Details

I .f |
SA Ke§I | ftems: Iﬁsmo:smismm - X | x| | % |8 Las

General | Components | mySAP Application Ces

Kurulu bilesenlerin patch seviyeleri bilgisine sahip olmak etkin bir [General

degisklik yonetimi icin kritiktir ::> 2:;::3‘::'“ S0
System Home: W

Basis Version: 700

~Deployed Components

Hame Release Patch Level Highest Support Package
BEPCRM 200 11 12
BI_COMT 703 g 12
CPRXRPM 400 ih! 14
PI_BASIS  |2005_1_700 |14 17
SAP_ABA |00 14 17
SAP_AP 700 ih! 14
SAP_BASIS 700 14 17
SAP transportlar bir sistemden digerine degisikliklerin aktariimasi sl = =

icin kullanildigindan bir SAP sisteminin degisiklik ve
konfigurasyon yonetimi igin kiymetli bilgi icermektedir.

2 smisolm.boeblingen.de.ibm.com/SAP/Transports;/SMD

TREORE. TRFUNCTION TESTATUS TARIYSTEM AS4USER AS4DATE AS4TIME STREORR
SAPENT0007 il R SAP SAP 200680726 111514
JGC1/COMPLETE F I SAP 20050817 002207
TADDM ALT FDDMAL F R SAP 20010615 153426
Arayuz SLD ALT_FDDMAZ F R SA4P 20010619 153426
ALT FDDMAZ F R SAP 20010615 153426
F I SAP 20050817 002207

; SAP SLD =
Y| e S CIMOM

m iggers

Ozel Kesif

Lransport bilgisi-

oy SAP Syste

update

ssh

Entegre Servis Yonetimi ve 30 Mayis 2012, Carsamba
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TADDM - Ornek Ekranlar

! Tivoli Application Dependency Discovery Manager - Yersion: Current

Kesif sonrasinda is

File Edit Display Discovery Topology Analytics Windows Help

]| (2] (%] @] | [Bx] @[S uygulamari, teknik

uygulamalar ve altyapi

<>|Q

Switch - SMD{Applications)

Topclogy DRI NN R A= W TR ey  Dbilesenleri ve aralarindaki
& e iligkiler elde edilir
- O
Business Applications
SMD
®.
Application Infrastructure SAP
my
J2EE
== SMD:smisolm: 42

Physical Infrastructure

<] T

B

Username. administrator

de.ibm.con:94

~ r =
-]
-
EERLLS
smisolm.boehlingen.de... u
2 v
X
<l B
SMD(Applications) Details [
4 | fems |= stizolm boeblingen de ibm com (BM ALK Computer Systern) H X x| W
General | 0s Storage IP | Active Services Interfaces Packanes 2l
Hame: stisolm
Fully qualified domain name: | stisolm boeblingen de ibim.com
Last Modified Time: /2808 14:24 CEST
Discovered Components Object Type: IBM A1 Computer System
- turer: IEiM
| Physical Infrastructure M Model: 124-720
=113 Physical Infrastructure 007 Serial Humber: 10676CD I I
E . |€ Architecture: PowerPC_PCWERS Detayl ISte n e n b I I e$e n
=B Metwork Tier . -
CPU Speed: 1654 MHz tiklanarak istenen bilgiler
' B3 P Subnetsc3 Erhe
ype: PowerPC_PCWWERS e T .
B viane Humber of CPUs: 4 goru ntulenir
#-IED Load Balancers |Memory Size: 400 GB
-~ |H031 Comp Y Server-9124-p7 20-idi1 5-5r1 0676

Server:
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TADDM — Ornek Ekranlar

A

Konfigurasyon dosyalarina
ait bilgilere ve dosya
iceriklerine erigilebilir

mySAP

J2EE
SMD:smisolm: 42

smisolm.boehlingen.de.l...

Details
4y fems E SMD: smisolim: 42 w % ||x| 02|
Genetal | iy =S AP Furtime hodules Application Descriptars Config Files \| Dependencies Admit In
Type = Hame Size La=t Modified Owner Group Permissions |
File Juztizap/SMDDYEEMG S 4202 eeiclusterinstance properties [ 3395 FI24008 11:23 CEST |smdadm  |sapsys Pt --
File: Juzrizan/ShDEY ShrofileDEFALLT PFL 2251 SI2TN5 1327 CEST |smdadm |s8psys |-Fae-F-r--
File Justizap/ShDISy ShporofileShD DYEBMGS42 smizalm 9135 SI2TI05 1450 CEST [amdadm  |sapsys  |-rae-r--r--
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TADDM - Ornek Ekranlar

Application Infrastructure Bagimhliklar incelenebilir
Mo| —F—— aagq]
-~
[ SMD:smisolm:42 smisolm.boeblingen .de.i...
[ael
<] | B
Details [=]
[ k]| tems ‘E EMD:smisalm: 42 Ill x| | x| |t | o
Gernersl | S AP Ruritime hodules | Application Descriptor s Confiyg Files Dependencies Addimin lhfo _‘JLI
Buzinezsz Applications Buziness Services
Hame ~— There was no data for this table.
Skl
Cotmponents
Dependency Type - | Participation Other object Hame Created By Contents Type |
Transactional Dependert smisolim boeblingen de ibm com: db2smd |Discovered amizolm boeblingen.de ibm com: db2smd |Madel Ohisct
Transactional Provider SMO; stmizolin: 42 Discovered SMD: stnizolin: 42 Madel Cihject
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TADDM - Ornek Ekranlar

Change History: Results

==
Component Type Change Date Fitribute Oid “walue Hew W
=53 smp My SAPJZEEENginelnst... Upclated 828008 14:24 CEST
=] fuzrizapShDisyY Shrofie/SMD_DYEEMGS42 .. ConfigFile Upclated SI2EA05 14:24 CEST
@ Jusrizap/sMODVEY SiorofileiSWD_DYEBMG...  ConfigFile Upcated 828008 14:24 CEST checksum 13465376859 1951976531
@J"\' JusrizapfSMDVSY SiprofilessSMD_DVEBMG...  ConfigFile Updated 12805 14:24 CEST cartent A . R
f} fusrizap/ShDisy SiprofieSMD_DYEBMG...  ConfigFile Upclated SI2E005 14:24 CEST lasthlodified 1211592654000 12199260030
@ MustizaptEMDIDYEBMGS4 2 2eeiclusterinstan. .. ConfigFile Updated 8i28M08 14:24 CEST

«]

| Cift | Showy Detailz |

Details

4 3 ftems: ‘

Mzt iEaprSMDISY S ofile/SMD_DYWEBMGS42_smisolm

Genersl

Hame:

Just lzaptEMDISY Srofile/SMD_DWEBMGE42 =misolm

Admin State:

CDM Source:

Created By: sysatem

Context IP:

Description:

Label:

Last Modified Time: i85 158:02 CEST

Last Modified By: system

Object Type: Iodel Object

Source Token:
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Change History: Results

: =
Component Type Change Oate Ftribute ald *alue MNew %W/
= ﬁ ShD My SAPJZEEENGinelnst... Updated g/28M5 1424 CEST
= ﬁ usrizapishDVEyY SiprofileShD_DVEBMGS42 _.. | ConfigFile pdated g/28M5 1424 CEST
IE; AusrizapishDVEyY SiprofileShD_DVEBMG...  ConfigFile pdated g/28M5 1424 CEST checksum 3463376559 11951876291
IE; usrizapiShMDVEY SiorofileShD_DVEBMS...  ConfigFile pdsted 2805 1424 CEST conternt ®. o B
IE; AusrizapishDVEyY SiprofileShD_DVEBMG...  ConfigFile pdated g/28M5 1424 CEST lastModified  121158926:354000 12199260030
ﬁ fuzrizapisMDIDVEEBMGZ4 2 2eelclusterinstan. .. | CanfigFile Updated Sr2808 14:24 CEST
- -
E fusrfsap/SMD/SYS/profile/SMD_DVEBMGS542 _smisolm .
File
Line Humber |Change |0Id Value |Hew Value
[{_] 30 Added roizpian_nio_dia = 5 roizpiap_no_dia = 5 ﬂ
| Ciff
Details q

e Degisikligin oldugu satir

Hame:
Admin Stat
CDM Sourc

E Created B}q (] i ”l]

.uiavgiwvlmmv . —
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