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What about the enterprise?



First in industry tool for HR and onboarding

Cognitive Human Interface Personality (CHIP)







What can CHIP currently do?
Understand	natural language	queries

Answer	questions	about	IBM	policies,	processes,	and	tools

Connect	a	new	hire	to	colleagues	through	the	corporate	
directory	and	IBM	expertise search

Search	internal	IBM websites	for	useful	documents

Search	Wikipedia	for	general	information





















How accurate is CHIP?
Overall	70%	success	rate



Work needs to be done on the long tail…



What will CHIP soon be able to do?

Schedule	meetings

Set	reminders

Read	or	search	your	calendar	or	email

Book your	travel

File	your	expense reports



Moving towards grand vision…


